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edition. York: 
1971. 

n nl r 
t 1ti S 

Tot 1 
pul tion 

0,000 
20,000 

1,700,000 
05,000 

700,000 
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PLAT 5 

Get yourself together 

injust. 60 seconds flat 
with a Polaroid 

Cblorpack II 
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Get --li together 
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RAPPIN' ON THE ROOF 
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t in id in th f i h b n th Ar ha nd 

to kno th un m-th J • · Ho 

ploym nt !i ur r up nd th aya, 

ood. u ain s 

it C t. II r om 

h hot Rob rt . 

on th 

o n h 

till 

run • • tud nt h v b n mo 

c mpu r n 

itin for p 

in h • r ta 

nd oh r 

. And h 

p opl liv 

11 him 

p r 

d down 

n d i d 

ould 

m 

rat nd roach th • m bro n indo s ith 

c rdbo rd pan pimp , nd v n 

mor nd youn in th hall 

ould h er m in n ui h .•• 11 Wh r ia ,, 

dr ? her ia my dre m ? 11 A dr m di d 1 h 

M rtin Luther Ki till hop . And 

can m e it eo, if in r m mberin this d y- -

bia birthday- - to for ahead on th 

road to c and bro rbood. Thia m ua 

of u.-.i,...,H to JOU by THE BO ER Y 



A 

A 

OU C R: 

I G R : 

R: 

R: 

SI GER : 

OU CER: 

LAT 17 

U I I TRO 

h Bo ry vin B 

tob r l , 1 
R ord d 

i h lpin p b l r li! . 

0 h rs tar ! mili 

B nkin Bo ry 
Ia m kin it ood 

buain 

And Still o h r buy horn 

akin it bett r 
Is makin i ood 

Th Bo ry Savin B nk at 1 5th and i hol 

Av nue, m mb r F.D.I.C. Ith lp• you start 

Th Good Lif . 

SI GERS: akin1 it bett r 
Ia makin it ood 

SFX: FADE OUT 

0 



HAT IT A 

Z br A In 

uniqu 

ombin tion of both bl 

h r ti 

utiliz d in hi 

It p r onn 

plor -

th 

tor 

uniqu 

fir 11- rvi n y own d 

hit Am ri 

d by bl i s t mpt -

in pli itly to r h th bl km rk 

Th p r onn 1 r on happy "! mily. " 

onl b th dv rti m nts th t th y oop r tiv ly r , but 1 o b 

th r li n that th 

kno or und r t nd th 

in 11 prob bili y, 

th s m o!!ic 

noth r. I! om n do 

p rh ul r qu lion, th 

not 

ns r, 

d in h o!fi n x door or po sibly 1n 

Z bra ha pr d n by lo in th communi hon ap to 

th inn r-city r sid n nd hop to k pit th t y. I! h 

! 

mp 

d th ir o la, th r 

b h vior- -inv lv d th 

h pt r IV pr 

'o\-ould 1ndi at wh th r om m a ur 

indir ) may oun for hat Z br 

r 

h 

to b om hum n ! 

thi hi v m n 

d from th qu • ionn 

of mpathy ( o dir 

cl im d to hi V 

h v in 

c tor- -

po ibl 

ir hi h 

C and on 

. 



h pt r IV 

A AL YSIS O RESU TS 

In thi cha pt r, th r ult of th qu ionn ir hi h 

d i n d i h o dir ct m ur nd on indir m ur of mp thy, 

r pr nl d nd n lyz d. 

A ALY I 

i r 1 throu h 6 di pl y th ult of th fir dir t m •-

ur of mp thy. Thi me ur b d upon th r pon 

for d choice qu tion (both multipl choic and r in qu 

T bl 2 con ins th r ult for th r in qu tion (i. 

a lo 1 

tion ). 

A for qu 5 ). In thi , th er tiv p r onn 1 

Z br d to r pond th bl ck on tt mp -

in iv communic tions. By comp 

por ion of r ativ p r onn 1 ho r pond d in th m m nn r 

r t numb r of ommunity r id nt , inf r nc bou th pr 

of mp thy c n be mad . 

Fi ur 1 indicat s th fore d choic 

pro­

• th 

qu tions wh r mpathy wa pr • nt. Thia i ap ci Uy tru ith 

qu stion 12 nd 13. Que tion 14 ould •e m to indicat lack of 

empathy; howev r, there r five pouible n• r ■ in thi ■ multipl 

choice qu ■tion. Proportionally, mor p in th community cho 

n• er e than any otb r (34 per c r c account for 31 

per c t of coirniaa:•1:y t ■o many 

aat thi• 



of th ommu ni y ' ition. If thi r th , th n qu 

o uld b indi a iv of mp hy. Ou tion 12 nd I 

m unt o! r m 

Ou tion numb r !our 

1 ; ho in thi in t n 

p r d o fiv !or qu tion I 

Fi u r 2 indi 

nth ommuni 

h m o !ollo 

th r r ! ur po 

qu tion hich n b 

indi or o! " G n r 1 mp thy " o r 11 mp thy. " 

tho qu tion hich d in i ur 1. 1 only ho 

mp thy qu 

o r 

on rn d ith h bl 

on rnin var iou li! 

m n' probl m 

mp h qu lion 

r 11 r th um r b h vior. A 

Fi ur 2 on hi h o! 

" G n r 1 th 

Th r int n d d ifi 

ion Fi ur 

indic i v of 1 

ion i ndi tin 

i ndi th o q u 

i ah o n in thi fi u r , th p r opo r ­

p rt of th e r a iv p r onn l 

Z b r a 

h i h d 

from 

o f 

h i h o f o nly . 3 to 

nt wa d t rmin 

lo 

d by 

o f . O • In n r 1, 

aubj ctiv j ud m n t o f 

m nt. F i ur ho • that th1 d1 d no 0 cur i n 

fiv ion 

i ur ubdi vide th que tion• which mdic t 1 C of 

mp thy into 0 C t ori ., • in Fi ur z. In thia C • • on qu •-
tion upporta 1 clt of " G ner Empathy, It bile four qu ation aho 

1 ck of " Specific Empathy. " 

F1sure 5 indicat • th propor on of r •pon• • of hit and black 

er tiv th community 

r •pon• •· Thia ic t 



l mmuml th n did th p r onn 1. A ho n in i ur I, q 

i n 12 

d r of 

por ion of 

m 

th ommuni y . 

Fi ur 

q u ion 

bla er iv 

hit p r onn 1 

indi 

h bl 

i ll b 

T bl 2 

n r l , 

f th qu 

m nt r mp thy, p 

r tiv p r onn 1 ( 100 p r 

th 

h n x minin 

nt) in r m n 

pro­

ith 

hi h i d i n d 1i Fi ur 5, d m ns ra 

indi iv o! m thy mon both nd 

l y. In comp ri on o i ur 5, h r 

ho n 

onn 1, in Fi ur 

p r onn 1 h d 

Thi onfl i t b 

l o . 

r 

in mn i th th ommun -

of th !iv qu ion 

r 

vid n 

qu 

of m thy th n 

in Fi ur 5 nd 

ion (qu &ti n 

nm mb r of In 

th ommuni ty nd th r rnin hi h 

of h on u m r b h vior th y ould do fir ond, third, r 

f u rth . r • mn 

b r nin th thi rd hoi (b ya ) . 
ommunit 

par 

foll o fir t , 

clo h ; third , bu 

Z br p r onn 1 

vin ount; 

nd fourth , h v 

follo a: !i r t , bu y 

clo th 

four h , o p n 

por r pons 

c ond, h v party; third, buy am ra ; n d 

not• m to up-avin count. Thi r pon do 

tern m ntion d bove. 

T bl Za display• th r nit ord rs ol th four r apon ltern -

tiv • for que tion 5. A 

1 ck ot mpathy or a reemtmt 

tor the 

T 

m• to b 

ord rd 

t th df=Z. 

ot 



ind1 h th d mo r phi of th community m mb r ould 

Thi s ond rtion of r I o h n y qu ir . 
In th fir t por ion, onn 1 

bud ho p pl in h n h 1r 

h h d mo r phi n ! 11 d 

by nn 1 t d r1b h m mb r 

ho u d th bud t th th fir r ion. 

littl p r onn 1 nd th om -

muni bud bl b, 3 nd d ho th 

phic by bud choi Th t 

h 1 ck of mp th on th p r of Z hr p r onn 1. Ho -
V r, in T bl 3, hi h di pl ya combin d d mo r phi om ri on 

m nt in thr of th !our ori •: du hon, in om 

1 V } nd 

diff r nti 1 

In h pr 

r mploy d th indir 

ur of mp th 

fir 

ti 

indir 

if th 

th rand m 

n 

ur of th ' ff 

ond, this 

of mp th 

n ion 

for th !our dim naion u d in th r of 

r rec 11 d adv rti m nt 

rv d du 

UC 11 0£ th 

in rn 1 u d 

m thy ould b 

Th 

v n con 

hil Cone I, II, III 

nd VII 

I and II 

rti m nta er t d by per•onn 1 a Z br • 

r r call d dvertiaement that th int rvi 

nd Concept Ill nd IV 

di liked. II 

Th 

•cal. 

re recalled adverti•ement• that 

re • A• 

m 

1 pur 

dv r-

n 

inf rr d 

r r 

r n 

, VI 

on 

li d " 

ca 



1 th in · r1 , b li V b1lit nd ff liv n n! h d r 1 n1 n . 
h Jnd net bi l i t 1m n i n 1n l ud th 

th d r i pl u dv r -
t i n1 1 m n l 

d i!! r h A tivit nd y 1m n ion T h 

o t n tr n ho! th 

d v in qu lio n. 

s V n - r u 

i n of " l 11 hil th po ihv p 1 r iv d 

r tin f " 7 I • 

A T bl indi r ndm n c r o h fou r dim n ion 

for th m l i d d 1mil r o tho s fo r th mn 

r T h i i ru fo r on p I , 11, 

V n VII . 

In 

r 

m 

om 

vid ntly diff r 

dv m n ! 

h H th oh 

ommunity d 

hi h 

d u blish rs, 

r 0 Z br 

n t 

d v rh 

d d • Th 

only dim n ion tha m to b b sically con i V n 

on pt i th of Und r nd bility, v n thou hi is li h 1 

" n tiv ' in r 1 tion to Cone pt Ill nd IV. 

In ' mo rec iv d th s m typ of r tin 

s did tho for Z bra A oci te whil " mo t di lik 

ratin compl t 

Th r ault 

iven to Z br '• er tiv att mpt . 

ould •e m to indic te that Z bra'• dverti• m nt 

r hi bly effectiv amon th com 

In addition, not all of Z bra'• 

ra ho ra d them. 

11 aa ach 

otb r. 



... 
I 

nlO t di lik d. h h1 •h p r fm, l Ji ·cl rti Ill l 

for 

11 rti Ol nti, n <l " n o la d ' or 
,, 

mn'l r i 1 bl th . 
of th ibl 58 m t li dv rti m n 51 vi io 

mo di lik d dv rti 

I ho nth l r dio C rri d n 

lik d or i li d. Thi do 10 id l 

th n r d m d1um for th bl r. B 1n 

nd n p r r m ntion d, bu no to n of l Vl ion. 



i ur 1: Fore d Choice Ou tion 
indic tiv of mp thy 

hich r 



1.00 

C 

z 

C 

z 

C 

z 

C• c ....... ,, 
Z• Z 



Fi ur 2. For d Ou ti n Indi 
mp thy Group d ordin to G n r 1 
nd p ifi mp thy Qu stion 

tiv of 
mpathy 



1.00 

• • 0 -• 
i 
t 

.I 

C 

C 

z 

C 

C z 

C 



Fi ur 3. or d Choi Ou II tion bich 
r Indic tiv of L k of mp th 



LOO 

C 
C• c.-altJ 
l•Z.. 



or d hoi ion lnd1 
L thy Group ordin 

mp thy ifi mp hy Qu tion 



G n ral Empathy Specific Empathy 

1.00 

.7 C 

C 

I C 

--
t 
~ 

CL 
C z 



i 

Z br 

{ 

mp thy 
mp rin 

r onn l t 



1.00 

I -i-lO C 
t 

C•C--• ltf 
Illa ...... 
•• 



For d hoi Qu s ion Indi tiv of 
o · to G n r 1 

h i 
t of the Communi y 



1.00 

.78 

• --.. • • · • it 

General Empathy peclf le E111p•ttly 

C•Co 

z•• 
W• lte 
9• 81 k 

lty 



A. r p rtion R n d 
bi Communiti /Z br 

C z 

1 . 0 . 00 
ffl 

2 . 7 . 2 
0 ... 
0 . 2 1 .c 

. 0 . 0 

T bl 2 

R ul for Ou 
Fore d Ch i Ou 

i r B. 

., 
0 .... 
0 

tJ 

Propor ion R nk d Third D. 
b i Communitr / Z br 

z 

1 .52 

2 . 03 . 0 
0 0 ... 

. 0 
. ... 

0 3 .0 0 
~ ~ u 

2 . 15 
u 

Qu tion 

Of th i t m• b low, hich '9tould you do first, 

Choi 

1 - buy c m ra 

2 - op n a aavtn1• acco 

3 - c1o • 

110 

[ 

r on R cond 
b 

C z 

1 . 00 .o 
2 . 21 . 1 

3 . 7 . 2 

. 03 

P r o 
b Communi 

l . 23 

2 .00 . 5 

3 • 00 • 00 

.52 . 2 

ond, third, lour h ? 



I m 

2 

T bl 2 

R n Ord r of R pon 
for Qu 

mmuni y 

Tot 1 

JO 

2 

R n 

(r 

1 

2 

/ 2df = 

rn tiv 

It m 

2 

3 

Z br 

To l 

2 

27 

7 

3 

l I 1 

R n 

3 

2 



D mo r phic omp 
of th Commu 

to ho 

D mo r phi 

du tion (hi h t r d 

Gr d 

Hi h 

1 

chool 

In om L v 1 

1,000-5,000 

5,001- ,000 

,001-12,000 

12,001-1 ,000 

l ,001-1 ,000 

o v r I , 000 

l -25 

26-3 

35- 5 

o v r 45 

umber of childr n 

0-1 

Z-3 

-5 

T bl 3 

in roportion - -0 mo r phi 

mpl d) 

rd r d 

Communi y 
- 2 

. 0 

. 55 

. 17 

• 2 

. 00 

--
. I 0 

. 0 

. I 7 

. I 0 

• 17 

. 5 

. 21 

. 17 

. 5 

• 34 

• 07 

Z br 
( 1 

. 15 

. 77 

.0 

. 0 

. 0 

--
. 00 

. 0 

. 00 

. 00 

. 15 

. 6 

. 1 

. 0 

. 15 

--
• 3 

112 



m r phi 

du ion (hi h t 

Gr d chool 

Hi h hool 

C mp 
ud 

r d 

Gr s h ol 

Incom 1 1 

1,000-5,000 

, 001- , 000 

, 001- 12, 000 

12, 001- l , 000 

1 , 001- 1 , 000 

ov r 1 , 000 

A 

1 -25 

2 -

5- 5 

ov r 5 

umb r of children 

0-1 

Z-3 

T bl 

ompl t d) 

ommun it 
(n - ) 

0 

l 

0 

2 

2 

0 

2 

1 

0 

3 

0 

z 

Z br 
(n l ) 

0 

0 

0 

l 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

l 

l I 



T bl 3b 

Comp rison of D mo r phi b 
ud t ho i ( 2 - o s 1 y d 

D mo r phi 

du tion (hi h t r d ompl t d) 

Gr d hool 

Hi h chool 

Gr 

Incom 1 v 1 

1,000- 5,000 

5,001-9,000 

A 

, 00 1-12, 000 

12,001 -1 ,000 

l , 00 1- l , 000 

ov r l , 000 

18 -25 

26-3 

35-45 

OV r 5 

umber of children 

0-1 

2-3 

0 

5 

l 

2 

0 

0 

0 

1 

l 

0 

6 

l 

1 

3 

5 

0 

1 

0 

0 

0 

l 

0 

0 

1 

2 

3 

0 

1 

z 
3 

11 



D m r phi 

du ation h1 h t r d 

chool 

Coll 

Gr chool 

Incom l V } 

1,000-5,000 

5,001- , 000 

, 001-12, 000 

12, 001-1 , 000 

1 , 001-1 , 000 

ov r 1 , 000 

A 

1 - 5 

26-

35-45 

OV r 5 

umber of children 

0-1 

Z-3 

T bl 

on of D mo r phi b 
( 3- o ly nt 

ompl t d) 

1 

7 

2 

2 

0 

2 

0 

I 

I 

2 

1 

7 

5 

Z br 
n 

0 

0 

0 

0 

0 

0 

0 

0 

I 

2 

0 

0 

1 

z 
0 
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T bl d 

mp ri on f D 
:Rud oi 

m r phi 

du lion hi h g r d compl l d 

chool 

hool 

G r d hool 

In om 1 V 1 

1,000-5,000 

, 001- ,000 

, 00 1-12, 000 

12 , 001- 1 , 000 

l , 000-1 , 000 

ov r 1 , 000 

l -25 

26-3 

35 -45 

ov r 5 

umb r of childr n 

0-1 

2-3 

-5 

b 

n~mun1 y 
(n - 3) 

0 

0 

2 

0 

1 

0 

0 

1 

1 

0 

2 

0 

3 

0 

Z br 
(n- ) 

0 

0 

0 

0 

3 

0 

0 

0 

0 

0 

2 

0 

l 

0 

z 
I 

11 
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T bl 

Gr nd 1 n of Dim n i n r ubj t 

s:: 
v lu tiv 0 ... 

E Ac vi y iS 
Pony 

n 

I -

II -

III -

I 

VI -

II -

z 
z 
z 

0 

0 

0 

br 

br 

br 

nd bili y 

lik d dv 

li d dv 

di Ii d 

dislik d 

dv 

dv 

dv r I 

I II 

6 .00 5. 0 

. 1 . 15 

5. 5.8 

. 2 5.90 

rti m nt 

rtis m n 

dv m nt 

dv rtia m n 

m n 1 

m nt 2 

m n 3 

III I I 

2. l 2. 0 .20 5.70 

. 2 . 72 . 3 5.01 

.38 2.83 5. 0 5. 11 

1. 7 2.00 5. l 

d 

v lu tiv Dim n 10n 

1. Attr ctiv -Un tr tiv 
2. od-B d 

7. 

10. 
11. 
12. 

ta 
ndly 

Und r t ndabui y Dim nsion 
1 . 'mpl - ompli d 

II 

. 12 

5. 

. 7 

ur 

1 • Informativ - Uninform v 
15. y to und ra nd-

H rd o und r tand 
1 . Common n• - Hi h bro 

Activity Dim n ion 
17. Fait- o 



11 

T bl 

R on to dv rli 1ng by l'rodu t 

o of 11 d o of 11 d 
m ntion d m 

rodu t mo t lik d mo 
(58= 100 ) ( 

n 0 n 0 --
1. oap nd d t r nt 5 9o/o 18 31 

2. nd mouthw h 5 9 12 21 

3. All food produ t 3 5 5 

18 3 5 

5. 2 3 5 9 

6. Automobil (n 10 5 

7. s 7 3 5 

8. i c llan OU 15 26 11 1 
(Airlin Public rvi 



11 

T bl 

di in hi h Adv rli m nl pp r cl 

di oat Lik d ( =58) t d1 li d ( =58) 

T 1 vi ion 51 

zin 5 

p p r 2 

Radio 0 0 



p r V 

- ONCUTSlO 

Thi concludin 

t th m 

ch pt r con 

ur nd on 

in di cu ion m t r ial p r inin 

indir ct m s ur o f mp thy . on-

clu ion i ll b dr n by th uthor from th m ur ith 

fir t-h nd ob rv tion 

umm ry info rm tion 

one rnin community nd Z br p r onn l. 

stion for fur r r r ch r in -

r t d throu hout th hapt r. 

DI CU IO D CO LU IO 

Dir 

ith th fir t dir c t m ur of mpa.thy, th fore d choi 

qu tion , i i quit difficul conclud outri htly wh th r or no 

th r i d finit pr s nc of mp thy a d fin d in Ch p r I. Ap -

pro im t ly O p r nt of th an to fore d hoi qu tions 

indic tiv of tions w r d t rmin d, on of 

th basic int ntions w s to provid a lar1er proportion of question 

d aling ith the concept of Sp cific Empathy. Thia type of question, 

ag in, i produ tor purchase ori nted and d la ith conaumin b -

havior. Loo at qu atio • from • •tandpoint, •om 'hat mo re 

haUof ,. 



12 l 

und 

for 

d nd ant of th bl k con um r nd th r -

of mp thy is pr nt. 

d 

om d r 

A r !u.l 

f mp thy r v l inform ti.on. Of th fiv qu tion i n 

thi d mon mp thy 

mp thy, hi h r 

ith th bl c m n' probl m or tti • Ou tion 

lo : 111 ry lo of n 

n lyz.in th r pon 

product 

to th 

I li to o hoppin . 11 AI r 

qu tion sub nti 

qu tionn ire, th 

d litU if nythin 

ov-

1 wri n 

on um r b h vio r in r l on o h 

purch sin of num rous n br nd and produ • Thi is in dir 

onfli t ith h d impr ion th t th bl ck do I not h 

br nd nd do Ho v r, thi qu tion 

mi in rpr d by both th com'Tlunit nd 

Z b r • Thi du , in p r , i pp r 

m prob bl 

tion1 of thi 

th t Z br ' p r 

roup (diapl yin 

r onn l 

of th 

qu I 

th oh r qu 

in to th pr p of th black conaum r m ntion d 

rd­

bov . 

d II I i po tion r pr 

r pon a to Z bra' p r onn l or th community r pond d in au h 

ay o att mp to impr 11 th author. Ou ation 1, for x mpl , k d 

th community m mb rs to d cid hether i ob in 

mat rial " nt " over th d finit "n ed" o! ood h 1th. Th com­

munity r a pond d "good h 1th II whil Z bra I p raonn l re pond d 

th t the item anted moat included ood food and a lar e utomobile. 

Ana era to Ou ation 3 also follo In n ral, it h 

difficult to concl t con ri ..-1S.-naa half of 

Zebra'• 

·-··· 



122 

b n mi int r p r t d. mmunity r nd nt , ho v r , pp r d to 

b d irou of fyin "n ds " hil Z bra's p r onn 1 m d to 

b li b l k communi s imm di t " 

An r to Ou stion 5, th on r tin qu stion in lud din his 

di r m 

ru tur 

ri 

ur 1 0 u 

m 

hoo in b 

d-- hich i n 

R n o rd rin s of th r 

1 ck of m p thy mon Z 

In t o o u of th th r 

m u r , th r 

t n b o mp thy. h qu tion 

Qu stion 1. A d fini di tine ion 

nts nd 

ould b op nin 

to thi q u tion on!irm d finit 

1. 

q u tion d si n d G n r 1 mp thy 

indications of mp thy. hi 

z r onn c p bl of m p thi z.in communi y m m­

b r on ocial 1 v 1. Th q u s tion bl ck' s 

lif - tyl . to Qu tion 10, th e n q u tion indi tiv of 

1 k of thy , a r diffic ul to int rpret. Th qu stion 

m in u of f mil y ti r four pos i bl pon s. 

v r 1 m mb r of th community and Z a fit t o dd f i!th 

r. " A po ssibl r d 110 th 

n b n commun ty m mb r th m 

on 

d fo r 

b n Z br p r onn 1 th m 1 v a th t i th r to o m rna -

0 £! r d or th y r th in orr t tiv 

i po i bili y a both community m mber nd e r 

d i d no t n t to fac th probl m t hand nd dmit 

Al th r 

weak or, for th t matt r, admit that such phenomenon S V n 

p r ent. The que• on • me q t r ant, y t n alternativ w 
h V to conetnact if thl• par cular qa etion le to u • in 

foll -up • y. 

Of ---1:IDla& tatla••• • th 
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r indicativ o! m thy ( i ht qu tions ), in i ou o! th 

r pon n y p r onn 1 d mon tr t d a r rd r o! 

mp thy i h th community th n did r onn 1. 

n lu 10n t d from thi ir 

t mptin to mp thiz ith ommuni y m mb r 

nd m mb r o! Z br ' !! to pr-

th t th y could 1 rn from thi ond, th 

mp d to di lv !r m th ir prior 

inn r- ity. Thi m y or m y n th v b n d n 

is Th r for 

tionn ir , in hi l h 

h f th inn r - i r id nt, bl k p r nn 1 r 

! th inn r-city !or th i r o n " n 

h 

in 

th1 lif 

In th u hor's opinion, this r j tion i b ic ! of li! th 

i ny c laa of individu ls tt mp n to br old ti • nd 

nt r n li! tyl . Thi i not • y th th 

th ir o n p opl , b caua in If th rom th 

p y holo ic 1 ndpoin , th r i tion of h th inn r-city 

hil th p opl in th d pr s d ondition• r 

not in for ott n. Th r fore, in t ad of pl cin th ma lv Uy 

in th rol of th inn r-city reaid nt, th y h V prob bly found this 

impo aibl todobc u th y r r j ctin th ba.ai lif - tyl 1 . 
Thia conclu ion is upported hen comparin th proportion of 

bl k nd hit per onnel re pon e th t er indicativ of 1 ck of 

mpathy. In th • question•, the response• of the bl ck per onn 1 er 

ba ic Uy 

by the bite•. 

j ction of 

•• compar to th " need" orien tion reQe t d 

re-
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In n r 1, ho n r to th fore d hoi qu on in-

die h t Z br I p r onn 1, both bl k nd hi { 

mp thizi n udi n to hi h th y r mptin l on1n1un-

i 

th 

f 

o rdin to All po r 

mor 1 n nd lif - tyl of mo p pl 
nf" of do ti nd ommuni 
h . If our lv 

u · h ral to our p 
nv 
bi in p 

r1. y. 
ontrol, 

{ 

d r 

nd cultur 1 ye of li · 
h p d, nd tr na nd 

Al o, Tillich ha ritl n th " Th typ 1 Am ric n ft r h h a loa 

th found tion of hi xi t nc , orka for n found ti.on . '' 

cond dir me eur of mp hy o But, th 

n lu ion . mb r of h communi r 

th t m lo ir mon y 

no 

h 

rt hi 

bud ­

hil 

pr onn 

to ho 

t whi ch bud t c m lo 

in th community p nd th ir mon y ch Bud 

r d o th ton ould r fl c ti.sf ction of "n da " whil 

t th oth r nd of th ap trum, noth r bud t ti.a! 

tion of ' nt " rath r th o bud 

• 

V ri COn of n e and 

n eds. Th r m nin 

nta. Lack of a re 

n th community and Zebr p raonnel u 

• 
at th t Z br 's p r-

onn l could not determine aucceaa!ully ho a typical reaid nt in th 

community distributed hie incom • C&uaea for the lack of r ement 

may be th t th eta tb community me 

refl ct the apeilMliq pa 

ra choae did not truly 

or • tb r aid nta 

,. 
'• to 



dm 

Th r 

n 1 

r phi h r ri ti t th bud 

ult displ y d only li ht d thy. 

c 1 community d m r phi 

on : Educ lion , lncom nd A 

n in p r or • 

Z br p raon-

h 

in lhr 

Z br 

corr 

to link d mo r phic ch r 

Uy to p cifi bud t hoi 

A po ibl xpl n lion £or thi 1 ck of mp thy in d ribin 

a tu 1 ch r ct ri tics of h community may b th t Z br 'a p r onn 

did no clir ction • It a m tha moat of th ca o ri a 

th n follo otyp rn of inn r - i y r si-

d nt • o sibly, Z br I p r onn 1 did r.o 

p ifi lly for th bud th th y h d chos n 

nsu d t th t d crib th li d upon 

In pons a d mon tr t 

on th p r of Z br ' p r onn 1, but individu, lly 

nd imply r -

mp hi b h vi r 

not hold up. 

Th r for , th o dir m ur 

tion m to b mor valid indic 

r in p r 

r than th 

onfli n • 

bud t choi 

Th qu 

du 

ob rvation mad durin int rvi 

m mb rs o ch o nd 

lndir 

r luc 

valuat th bud 

of community 

mantic di!f r nti l sc 1 a er u ed a an indir ct me ur of 

mpathy. Community memb rs jud ed rec 11 d dv rti m t ( ny 

form of da --two ere "moat liked" nd ow r "moat diali ed"-­

nd three print dverth menta er 

Re ulta very cl arly indicat by Zebra r 

ith "moat li II 

th con ntlon V 

• 

r ■ult• ■upport 

er a v 

r lat to 

• 
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n pr bl m inh r nl in thi typ of m ur i th u of 

" r all d " v ly vi ibl " dv rti m nt . y 

b quit diffi r c 11 d dv rti irly ithou bi 

pon On th oth r h nd, po th 

bl ck con um r, d utom tic lly r c iv d hi h r cor 

comp r d to n dv rti. m nt th mi ht b focus d to th hi com-

munity. Ther for , thi indir t m ur upport th cont ntion 

tha Z br ' p r onn 1 h v th bility to mp thiz 

SU ARY 

A tat din h pt r I, thi tudy th h tt mpt d 

to ho th ff ctiv n of p hin th bl C 

community ( p cific m 11di nc Z hr A 

t Inc., Adv rti in bl ck-own d p i liz d dv rtiain ncy 

in York City, din n tt mp to ho th 

i t n nd/or pr hum n f ctor-- mp thy--a m ch nism 

in improvin th ne r ativ att mpt nd th 

ov r 11 ucc s of th a ency. Adv rtiaing ff cti.v n •• r • arch up 

to th pr nt tim has not includ d this mpathy factor; hil motiva-

tion , product choic , media ael ction, etc., h ve b n thoroughly 

tudi d. 

An explor tory c •• study uch • this one uau&lly ha • v r 1 

inherent ahortcomin •• For example, aince no control roup • util-

ized, it h impoaaibl to conclud that Z bra'• peraonn have creat d 

Uective dvertiaem nta caua of an 

al ya th poaat 

to en...-.aat 

pa y factor. Th r h 

rq ability 

to 



r 1 iv import n 

d . 

of mp hy, in no omp rabl v ri 

An th r probl m on rn h r pr n a iv n 

127 

r 

mpl of ommuni y r id n ru r ndo mpl 

of JI rl m r id n a , i m y in ff hi i com-

p und d by h f th t no 

ud fl in thi o ri in 11 y pl nn d o ry 

tin , ti tic 1 

lud d. 

Ho r , in h b n c rni n d v r -

ti in nd mp hy of th u n th hi 

ud c n r v an introduction- - b innin o fur h r 

r r h bou ff c of mp thy upon co mmunic ion . 

tion r ch 

On of th mos l o tion ould b o do a follo -up 

ud uti li :z.in mo r c r ful l 

n ti mpl nd 

u 

co n ru din 

1 n lye I 

i h a r pr -

ould b int r • n o 

d i ov r ho p r onn 1 t bo h a p ci li z d nd 

a pond on qu tionn i r de i ned to m ur 

dv r ti in 

nd 

ho mp a ar amon bl c inn r-

i y r id n • Al o, p rimen al method au h a Q-t chniqu o r 

po ibly m n ic diff r nti 1 profile could b utiliz d to m 

mpa hy. 

h mu t b re olved i• th inaccuracy of ome of th qu tion 

used in thi• study . The•• could be improved throu h pre-t atin nd 

pilot atudy of th communi y to be ua d tn the • mpl • 

0th r tucli • could b conduct n ar a of aocial r apon•i-

bil roup m n, r 

h 
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p i liz d nci s. This ould l o b n tur l !ollo -up to th 

pr nt tudy. 

Al o, it is s ted th r rch b don in r • p r inin 

o h bl m rk t nd communic tiona. Th s • di • ould ind d 

b us ful ontribution to n und rstandin o! communic tion nd 

0 i ty. 
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PART I. 

on 

Bud 

b) ud 

A 

l 

2 

DI 

BUDGET l 

Ap rm nt r nt 

Food 

Utili i 
( , l ctri , phon 

H l h 

Clo hin 

vin 

TOTA L: 

3 

Apr m n r n 

H r 
(d , dru 

o bin 

Food 

Utiliti • 

Ent r inm nt 

lnat&llment P ym t• 

TOTAL: 

l 0 

. Qu ionn ir for ommumt 

u p nd ur 

37. 0 

50 .00 

7 .00 

10.00 

10.00 

31.00 

1 .50 

37.50 

. 00 

1 . 00 

o.oo 
10.00 

lS.00 

ZS.00 

.so 

d 

Bud 

d 

BUDG 

Ap rtm nt r n 

ood 

H 1th c r 
(do or , dru 

inm n 

Utili i 
( a , l tri , phon ) 

Cl othin 

OTAL: 

BUDG 

p rtm n r n 

Utili i 
( 

En r ainm nt nd 
Food 

C r P ym nt 

Inat&llm nt P ym nta 

TOTAL: 

37. 0 

55.00 

10.00 

. 00 

1 . 00 

10.00 

1 . 00 

1 .50 

37.50 

10.00 

9.00 

25.00 

25.00 

$1 6. so 



PART U. Dir 10n . 

1. 

2. 

5 . 

b 

f h f llo 1n i m • h on hin I n th i 

c . 1 h 

b. 1 r d. ol n 

I n C r if I h d mon y in th b n !or my child ' 

0 Don' 

To thin th I nt, I'm illin ut a lo n or borro 
from fin n comp ni 

0 Don' 

QI lh folio in , hich i th mo t troubl om probl m f cin 
th Bl k ommunity od y ? 

la k of d qu housin 

b. dop 

r im --in ludin robb ri , m u in , murd r 

d . un mploym n 

numb r in !ron of th it ms b l o lo ho 
ond, third nd fou rth . (1, 2, 3, ) 

__ buy 

__ op n a vin 

__ buy som n 

hav p rty 

a oun 

cloth 

hi h you would 

6 . Th co t of m i mor import nt th n th quality ol th m t. 

7. 

y 

I think th t the be•t 
• tu• both ithin th 

b. 

com 

a 

mil 

0 Don't ltno 

ay for th Bl c 
comm ty mad 

1 r•. 

•h 
h: 

nd 

r•. 



d. nd l Lu ut n1 u lh n1n1un1 y. 

th r . ---------------------------
I ry n pr du t b u 1 lik to o h ppin . 

y 0 n' kno 

If I h d choic yin nd n m produ 
· htly I uld 

p r o . 

y 0 Don' no 

1 o. Th min u of f mily i is b caus --
h r i 1 t for th h d of th hou hold 

b. th r i p 

bo h m mb rs of th f m ily r u u lly or in 

d. hu b nd or if i not p r ovid in uf!i ci n am unt of mon y 

11. 1£1 0 om y I o uld o on v c tion b !or I V d 
mon yin th 

y n ' no 

12. 1£1 o uldbuy pol 
9. 5 nd b o h av 

13. 

2 • 5 pol r oid m r b . 

hopp i n li t ould yo u u i£ you 

A 

5 k o d 

nt 

f roz n p a 
c nn d m t 

1 doz n 
1 c n o! i i n 
fruit 
veg bl• 

1 qu r mil 
1 pound flour 
.n vorin 
m t 

cm r 

r o ry s to r ? 

B 

1 doz J'\ 

1 pound 
frui 
V bl 

• 
u ar 

1 . I! I on first prize in th • e patak • in Jere y d th pr i z 
• $1, 000, the fi rat thin ould do i•: 

buy aome n 

b. on a trip 

. aav ID08 

d. ue t lo 

furnitur or aom thin for th houae 



P RT III. 

1 r tryin to find ou your id u 

aur your jud m n 

rt in dv 

d on h b 

m nt 

h h Pl 

thin 

m 

m On y u ill find d1ff 

m nt to b jud . You r to 

r th dv rti cal in ord r. 

H r is ho you r to u 

1 ha h th op of th p 
hould pl a ch 

£ ir : : : : : : unf i --------------
f ir : : : : : : :un! ir --------------

If you f 1 b th 
oth r nd 0£ th 
m r !ollo 

ron 

m nti o on or th 
your h 

rti m n 
r id 

m o · on id 
not r n you hould ch 

ctiv p iv 
or 

C iv p iv 

Tb dir ction to rd hich you check, of courae, depend• upon hlch 
of th two nd• of the acale • em moat cbaract riatic of th dv rtia -
m n. 

If you conaid r 
lollo •: 

OD •cal , ch c •• 



0 

d rti m 

At r ti : : : : : : n tr iv --------------
impl __ : __ : __ : __ : __ : __ : __ ompli t d 

d __ : __ : __ : __ : __ : __ : __ Good 

r ur : : : : : : Hi h Pr ur --------------
In rti ti : : : : : : Arti C --------------

Inform tiv : : : : : : Unin!orm hv --------------
: : : : : : In !C c iv --------------

\ : : : : : : ron --------------
u Cul : : : : : : or hl --------------

Childi h : : : : : : Adul 

Unpl 

y t 

--------------
F : : : : : : l o --------------

n : : : : : : Pl n --------------
H r d to 

u nd r t nd : : : : : : u nd r s nd -- - - ----- --- --
l i V bl : : : : : : Unb li vabl - - ------- - -- - -

Dull : : : : : : Int r ------------ tin 

H1 h bro : : : : : : Common S n --------------
Poor t.aat : : : : : : Good at ----------

Fri ndly __ :_:_:_:_:_:_Unlri ndly 

l 
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In pl h 
o you. 

Edu hi h r d compl d 

b) 
) 

d) hl. 

th 1 v 1 h t ppli you 

) t.000-2,000 --­
b 2,001- ,500 ----, 01-5, 000 ---d) 5 , 001- 7, 000 ---7 , 001- , 000 ---

! ) ,001- 12, 000 
) 12,001 - 1 ,000 

h) 1 ,001-1 ,000 
i) ov r l , 000 

I \ 

uh -
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7. 

o. 

7 7 



1. 

• 







r 





l 



1. n th y (your udi nc ) 
mily, h r h favori 

th y njoy buyin ? 

r buyin thin !or th m 
hin s h y buy or u ? 

or 
do 

2. o do you think do • mo• of th buy n in h ir family ? 

5. 

7. 

hy d you think th 
mpl , hy do h 

in p du • bu no 
br nd of o p ov r 

If m on ut buyin on 
produ t, but h y w r n't ur h to do, 
think h y ould aek for h lp? (fri nde, r 1 tiv 
p p r, li t n to r dio, atch T comm rcial , 

r i ul r 
ho do you 
, r d th 
. ) 

or 

h t do you think th p opl h v int rpr t d th ord " ppin ' 
on th Roof ' m an ? 

upp om on in th 
Ho do you think th y 

hould ep nd it? 

ommunity r iv d · ft of 1,000. 
ould p nd it? Ho do you hin h y 

hat i th b sic pr mi• und rlyin your 
yd) 

copy ppro 
(n d- -b ed: •pir tion b 

h •? 

8. m on · community own d n spap r or m zin 
prod uld h y · ? U th o n d a com ny 

m ul ctur d cosm tic , ould th y do to aell their 

Ho do th people n the community fe 1 about their fri nd•? 
Wh t do moat of th Po onaider 

. th phraa to an vaima111. an ty) ? 

10. 
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1 . u ! 1 th y ur udi n 
nta? 

[ 1 th l y u omp r h nd n und r-
d nd 

1 • Id nti!y probl m your audi n 
!or th bl ck community (two or thr 

15. hat do you think th 
(ma azin 
o! th m ? 

16. If you r th copywrit r !or thi 
ho ould r d r p ct you to ch n 

ould you do ? Why ? 

r d 
o! th bi 

r d? 
d ch 

Z 1 , 
h 
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B u adv rtising dir ct d at th Black consum r m rk i 1 r ly 

a r O ction of whit middl - clas •. b li fa, nd v lu • , it 

h • f il d tot k into consideration th Bl c m n'• •P i 1 n d• nd 

uniqu lif tyle. And wh nit does, th r sults h v b n in fl c iv . 

Why ? Becaus in advertising, th Black m n h • b n c • in rol • h 

find p tronizing, unr alistic, and ludicrous. Th r for propos 

adv rtising th t ( 1) prominently displays Bl ck p opl in (?) situ lions 

which th y can f vorably r lat to; advertisin th incorpor 

Bl ck on um r's stron d sire for imm di t r hfic tion; dv rtia-

in th t demonstrate to the Bl ck conaumer th t th dv rti r • 

r of his language nd life- atyl ; advertiain th t k • into consid­

eration th Bl ck man'• averaion to lona copy; in short, dv rtisin 

t ilor d to th Black man as he ia, not to them •• dv rtis r'• ide 

of wh t th Bl ck mania. 

To do thh, we recomm nd some chan e• in Polaroid'• print 

format. The Polaroid picture, f aturina Black• in believable situation•, 

ill pp r in the upper half of the ad. Tb cam ra or cam ra• ill 

appear b lo • Wb r appropriate, tbnic jaraon, or inn r-city patoi• 

W a r in th headlin • Bat body con W be atraiptlo ard, 

abort, and M •~.-• t • to tak a 

ood .. ~ .. -..-. 

po , t-



r 

r 



r 

I 
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th Univ reity of Chica o Gr du t S h ol of Bu in u. Pol ro1d uld 
rran with numb r of predomin ntly Bl ck (a tt h d 

li t to off oll aumm r int rn hip in n in t ol -
roid. Thi ould not only produc th p opl for th pro r m bu ould 
al o in th ooperation nd ood fi m mb re h 
coun el and in11u nc stud nt about job opportuni · •· A in, th 
public relation• benefits which would accru r onaid rabl . 

W f 1 th t thia type of program oll r• not only pr ctic 1 bu 
also socially conadou• pproach to Polaroid'• r ruitin probl m . 
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