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� Initial phase of crisis is often marked by 

confusion

� Even when little information is available, 

communicate how organization is communicate how organization is 

investigating, and when/where more 

information will be available

� Goal: Provide useful information about 

nature of problem and what public can do 

about it



� Key characteristics of communication during 

emergency

� Simplicity

� Credibility

� Verifiability

� Constitency

� Speed


