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ABSTRACT

This study advances jonatlistic field theory through a critical analysis of changes in the

structure and practices of the journalistic field brought about through the social media

platform Twitter, and the implications of this development. | present a case study of

Twitter, itstechnological characteristics, and use as a form of social media to assess the
growthof new media platforms and the increasing role of citizen journalism in the field.

By combining qualitative methods of digital ethnography and ethnographic content

analsis, | analyze Twitter usage by journalistic actors and contextualize these actions

through a Bourdieuian field analysis. | argue that the rise of Twitter has played a

significant role in shifting the boundaries of the journalistic field and the cofirse o

journalism as a profession. | further argue that journalistic social, cultural, and symbolic
capital and doxa are undergoing significan
are adapting to the web 2.0 era. These changes have ledtotheriseo hy br i d fAweb
habituso that integrates values and pract.i

nonprofessionals.
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CHAPTER 1: INTRODUCTION

Bourdieuds Journalistic field theory has b
sociologists, journalistgnd other scholars make sense of the maotd mezzdevel
interactions occurring with(in) the journalistic field and other fields of power and cultural
production (Benson and Neveu 2005). Yet, despite all the strengths that Bourdieuian
field theory hadrought to the study of journalism, journalistic field theory has been
remiss to address the various ways in which the field is undergoingheagjes as web
2.0 nafdbordandéebe type of action[s] oreéecha
technologenabl es t hrdagd inbhcr easigaploy Al ever age
(Earl and Kimport 20110). While such developments have given rise to significant
transformations in the journalistic field, they have yet to be adequately addressed in
academiditeratures.

As field theory has shown, the dynamics of the journalistic field do not transpire
within a vacuum of journalistic elites. Rather, the journalistic field is situated amongst
the broader network of fields, such as those of power, poktamsomics, and other
cultural fields, which all have the potential to influence each other in various ways
(Benson and Neveu, 2005f specific importance is how actors within fields gain or
lose power and domimae through changes in the fields econgrsocial, cultural and
symbolic capital.Bourdieuian field theory has been successful in outlining the macro
and mezzedevel relations amongst the fields of power, politics, and economics; however,
it has been less successful in accounting for changée ijournalistic field brought

about first and foremost by the field of cultural production including technological



changes within it. One such shift, which began as a largely cultural phenomenon but is

now having a vast impact throughout much of thenalistic field, is the growth of the

Twitter medium (Hermida, 2010a). Citizeand professiongburnalists alike are using

Twitterd and other web 2.0 todsas a site for interaction within and across fields,

whi ch, I argue, hag bmadt hdefiedlfcecaf ojfodirompal
(Barnard 2011) while also blurring the line betweératcounts as journalism, arveho

counts as a journalist.

While Twitterods beginnings were as humb
relevance witm many fields, starting with culture and quickly gaining traction in
journalism, politics, and education. Along with the recent newspaper crisis, the growth
of online conterd produced by citizen and professional journalists alilke&d the global
economic ecession, it appears that the relevance of Twitter for the journalistic field is
only growing. As Krause makes clear,

Technological change has played an important yet also limited role in the

history of journalism. Innovation has become an integral asgec

maintaining field autonomy wia-vis outside forces, by limiting

concentration and creating venues and audiences for new forms of

journalistic practice$ a role first played by radio, then TV and now the

internet. In each case, the new entrant wasnitéally a journalistic

medium but became partially incorporated into the field. This

incorporation at the same time limited the role the nedium could

play. Under what conditions are new technologies and media incorporated

into fields? Under what ecwlitions might they have a more transformative

impact?(2011:1001).

The trajectory outlined by Krause lends itself well to the analysis of the growing role of
Twitter in the journalistic field. At present, despite its growing prominence very little

resarch has addressed the variety of ways in which the rise of Twitter is impacting the

journalistic field.



AsGilde zZufigeet al . point out, fAacademic rese
notion of blogging as a | othiseavenlfuitherfto c pr act
argue that not only has academic |iteratur
blogging for journalistic practice, but it has also yet to address the full gamut of
implications arising from the entire set of leveraged wéba#ordancesIndeed, not
only have tle changes brought about in them2.0 era greatly impacted journalistic
practices, but they have also had a marked influence on the structure of the journalistic
field itself and power relations within.itSuch clanges occurring in the journalistic field
have yet to be adequately addressed in the literature. In order to help fill this gap, this
study analyzes the role of Twitter in this process of transformation. Given the
increasingly normative role that Twittertaking on in journalism (Lasorsa et al., 2011) it
is an exemplary case through which to investigate the structural and practical
transformation occurring in the field, especially in relation to the growing impact of
citizen journalists within this fiel.

Considering the strengths and limitations of previous research, this study proposes
the following research question: What role(s) has Twitter played in the journalistic field
and its recent transformations? Despite its straightforwardness, thimques
particularly large and complex. Thus, | pose a number efjsiestions aimed to further
focus the research and address more manageable pieces of the puzzle. First, how is
Twitter implicated in the broader restructuring of the journalistic fiek#2ond, how is
Twitter implicated in the changing norms and practices of the journalistic field? Lastly,

to what extent do the changes in the journ



to increasingly include interactions with other fietahsl actors including citizen
journalists?

In order to adequately address the transformations occurring at the intersection of
the journalistic field and other fields of cultural production, it is necessary t@gmpl
Bourdieuian field theory imew and inngative way. As Krause (2011) demonstrates,
some of field theoryds many benefits arise
in the study of news media and to fAcompare
90). While Bensonexplairshat #Afield theory highlights g
the media field itself is transformedo (19
field has not adequately accomplished these goals.

Specifically, | argue that the structural transformatbthe journalistic field
arising from the new relations of Twitter and the participatorydvisbboth a cause and
consequence of the various changes in the
through these changes we see shifts in power relatiomsgin access toew forms of
social, cultural, and symbolic capital within fieldSlot only is this capital available to
professional journalists, but also increasingly to citizen journalists as they leverage new
media and enter the field with growing eas/Vhile much of the participatory web has
contributed to this shift, Twitter contributes primarily and uniquely to it, largely because
ités speedy, accessible, and interactive f
it has across the field.

As norms and practices change, and jour
professionals span beyond the borders of the journalistic field, this results in noteworthy

changes to the fieldbs structure. The fie



increasingly profitdriven corporations who dominated the journalistic field through
economic, social, cultural, and symbolic capital. While this more traditional field
occasionally published letters to the editor by a small group of engaged citizens, the
journalistic field both on Twitter and beyoddnow increasingly includes contributions

by nonprofessionals (Reich 2011). | argue that this shift has opened up the boundaries
of the journalistic field, making room for entry by actors situated primarilyherdields

of cultural production. Such a transformation is not only structural, but has also
influenced the kinds of practices employed by journalistic actors agaditional

reporting increasingly gains traction in the field.

As the journalisticield becomes increasingly normalized to Twitter and the
participatory webthe values and dispositions of a growing portion of the journalistic
field become an increasingly hybrid integration of traditional and new media forms.
Along with this shift comeghe growing significance of these media inthe e | d 6 s
relations of power and capital. W routes to variasiforms of journalistic capital, which
arenow abundant on Twitter and the participatory web, allow greater numbers of the
fiel doés | acwstogangreater powenamd influence. This power is not only
at play in the journalistic field, but can also bear upon action other fields like politics,
culture, and technologyAltogether, this constitutes notable seahange in the relations

of power throughout much of the figles | will show throughout thidissertation.



LITERATURE REVIEW

Addressing the central problematic stated above requires consideration of multiple bodies

of literature derived from a number of scholarly disciplin8gparate bodies of literature

on technology, Twitter, and the journalistic field constitute the primary literatures that

inform this study, each of which helps build important context for this research project to

stand upon. To begin this review of téure, anid e pt h di scussion of B

theory is presented to provide background for readers unfamiliar with it.

An Introduction to Bourdieuian Fields
Bourdieu defines a field as fa field of fo
that statstically determine the positions they take with respect to the field, these position
takings being aimed either at conserving or transforming the structure of relations of
forces that iIis constitutive of the fieldo
Afieldo appears somewhat tautological, the
unit of analysis for the study of separate but interconnesgibdre®f action. Another
explanation provided by Thompsonpack@991: 14)
positions in which the positions and their interrelations are determined by the distribution
of different kinds of resources or Ocapita
fields are highly relational spaces consisting of positioned agdmise interactions are
textured importantly by the structure of their relations as well as the various kinds of
capital agents wield in interactio®ourdieu is particularly interested in ongoing
competition for various forms of capital that takes plreughout and across fields,

because these relations manifest as forms of power and domination.



The field concept has been applied in the analysis of many fields, particularly
because of the explanatory ability it affords. As Randal Johnson exjiaffis)d is a
dynamic concept in that a change in agen
fieldbds struct ur e 0 :6]. Busthemmsre, as NeveinmalBs aleard i e u
AField theory and its c¢onc ¢topevealthe €hanging a t
structures of interdependencies, institutional mediations, and the concrete realization of
di spositionso (2005: 20 8-evelstructaral andlyseas ofifieddn  t
(inter)action, Bour germisasnalysis efonicileveli c al mo
practices and relations. Thus, nA field

cultural production as modus operandand not only as an end producp(s operatuin o

t

(0]

o

d

(Neveu 2005:203). By broadening the unitofal ysi s, field theorybo

facilitates an examination of both the structures and practices that make up the
journalistic field.

As will become increasingly clear, field theory has seen great success in analyses
of journalism. Benson employst he notion of o&6field, 6 as
professional, social, and indeed cultural space within which journalists situate or orient
t heir action and interactiono (2004:311)
orient the research fn@e towards important and

previously underemphasized variabl eseé

on the news: interorganizational dynamics of professional as well as

economic competition, morphological aspects such as the number of

agents competing forgsitions relative to those available, and the
hi storical traject (@004313 femphasieadded].el d 6 s

t

f

f

(7]



Likewise, many of these dynamics will be examined throughout this study. Not only will
this analysis focus on the journalisticlfiel , but i1t will also addre
with many other relevant fields.

According to Bourdieu, there are many different but overlapping fields, each with
their own varying, but relatively autonomous, logic and structure. Some of the fields
most prominent in Bourdieuian analysis include the political, economic, educational,
intellectual, and various cultural fields (deigurel). The field of powed a composite
of the economic and political fieldsiésmondhalgh 2006:21®)is, according to
Bourdieu, fAnot a field |Iike the others. o
between the different kinds of capital or, more precisely, between the agents who possess
a sufficient amount of one of tlsfferent kinds of capital to be in a position to dominate
the corresponding field, whose struggles intensify whenever the relative value of the
di fferent kinds of capital i's questionedo
field of power in two diinct ways: at times as a proxy for class, and, more importantly,
asametd i el d that HAoperates as an organizing
throughoutallf i el dso ( Swartz 1997:136) . The dfie
hand, a& more numerous and less ubiquitous. Some examples include the literary,

artistic, scientific, religious, and journalistic fields ($eégure2).!

! For a more detailed overview of Bourdieuian fields, see Hesmagti2aD6212.
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Relations across fields are also of great import@&rice Bour di euds soci
well as to this study in particu&rbecause action is rarely contained within any one
field. Indeed, as will be discussed l@a r Bour di eubds (1998a) inter
field has much to do with its influence on other fields of cultural production. A central
dynamic of field relations is the extent to which action in a particular field is autonomous
from or heteronomouwith other fields. Sticking to his spatial metaphor, Bourdieu
explains this dynamic as influence from a
(1993:46). Paying such attention to relative autonomy is important because it provides
important insight ito the terms upon which action is taken as well as the likelihood such
action will bear upon the relations of other fields. As Swartz explains,

By calling attention to the internal structuring mechanisms as groups of

specialists develop, transmit, and trohtheir own particular status

culture, the idea of relative autonomy usefully stresses how particular

organizational and professional interests can emerge and come into

conflict with outside demands (1997:292).
Thus, gaining an understanding of theéest to which action is determined according to
relations within or outside a given field
well as the terms upon which action within a field is tak@rthile taking account of the
macrolevel structuresallows or a consideration of a field
fields, considering micrdevel (inter)actions and practices also permits the researcher to
account for agentic and historically specific dynamics that are particular to the field of
study: the gurnalistic field.

Drawing from Bourdieu (1993; 2005), Schultz (2007) does an impressive job of

locating the journalistic field as well asitlining some key assumptions at the heart of a

Bourdieuian analysis of the journalistic field, and thus | ghetat length:
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The journalistic field is part of the field otiltural productiontogether
with the arts and sciences, a field that is occupied with producing cultural,

6symbolic goodséd. é Furthermore, the jo
of power, na least because the constant cultural production of social

di scourse not only implies production o
social world, but at the same time, cat

simply put: to give a name, is to place withinierarchical, symbolic
space (p. 192)

Thisrealizationis of particularimportancefor theblurring distinctionbetween
professional and citizen journalisimat is central dynamic in the transformation of the
field, and which | also d@iss in greater Igith elsewhere (Barnard, 2011)ore
broadly, such a tracing of Bourdieuds | ogi
grounding necessary to apply and extend the notion of field theory within the practice of
journalism. Bourdieu has himself addedrther clarification on the workings of
professional practices across multiple fields:

Those who deglrofessionally in making things expli@nd producing

discoursed sociologists, historians, politicians, journalists, &tbave

two things in common. Orhé one hand, they strive to set out explicitly

practical principles of vision and division. On the other hand, they

struggle, each in their own universe, to impose these principles of vision

and division, and to have them recognized as legitimate cageguri

construction of the social work2005:37)
This distinction, which is so central to the delineation of the journalistic field, assists in
policing the borders of who is and is not a journalist. Although the dynamics arising
from the blurriness ouch distinctions have not yet been adequately addressed in
research on the journalistic field, one of the goals of this study is to remedy this

shortcoming by addressing how other fields of cultural production are increasingly

infiltrating and influencig the operations of the journalistic field.
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Benson and Neveubs (2005) edited vol ume
applications and ext en®theiextoffjourBaismr di eu 0 s
Bourdieu and the Journalistic Field an invaluable cdribution to the understanding
and application of a Bourdieuian framework to the practice of journal@ne of its
many positive attributes is the numerous practical applications of field theory to the study
of journalism. For example, Benson and Hal{ip007) draw upon both content and field
anal yses and seek to integrate them in com
media structure on journalistic discoursebo
is far from seamless, the attentiondpieo both content and contéxi.e. fieldd is an
admirable and welcome integration. Further, despite the fact that no research agenda
could possibly explain everything, such innovative integration of theoretical and
methodological approaches malsignificant stridesn broadening the scope of research
on the journalistic field, allowindpr a fuller explanation a$uch complex phenomena

In another exemplary case of journalistic field the@ghultz (2007) draws upon
herethnographic work on editoriabnferences in a Danish television newsroom and
applies Bourdieuian theoretical concepts to newsroom practi®asultz develops the
conceptofajournalistt gut feelingdo as an innovative e:
comparing the habbtus heogamadila3gBoadeBe b L t z
199&)). Schultzbuilds on Bourdieuandr gues t hat because fAt he ¢
from different positionso within the journ

It is thus possible to imagine that there will berespecific foms of

journalig i ¢ habitus within journalistic fiel

a oO06repo t bitusé6d or an 606intern

i n
[

;
habitus d tiated according to
b

er ha
ffere j O
corresponderth a tus66, an o6d6investigative re
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habitus according to media dédd6émagazine h
00t el e vtiussi bofBchuttea®b6i7:194)

In additionto theorizing a professional news habit®shultz further daws upon

Bourdieuds discussion of doxa and applies
conferences to uncover the Ajournalistic d
journalistic doxa as fna set o fevidem,odtueas si ona

andsefe x pl ai ning nor ms of :194,Schutarhakes impodantpr act i
headway in the journey to explain the journalistic field by applying Bourdieuian
soci ol o g ytheoretiG@tahdumethaddogical successes prammeof many
welcome exemplars upon which this research is built.

Adding to the discussion on autonomy and the journalistic fi¢ddljn (2005)
draws uponand advanc®ksa z z ol eni 6 s ¢ o0 n cwhile furtherfsitudatimge di a | o
such logic at the inteection of multiple fields. Accordingly, Hallin points out that
A mdialogi®@ i s 1 ncreashybrgll g gbe é ramibarsgithth befiooted
in two developments that overlapped historically, and were intertwined in important
ways, but are alsdistinct: one is the growth of commercial cultural industries; the other
is the growth of jour nal:234)% Suchapombifatoscf i on a |
cultural and journalistic logics increasingly relevant to theurnalistic field on Twitte.
Nonetheless, scholars of the journalistic field have yet to adequately examine the

hybridization of media logic, including the extent and consequences of this trend.

Z See also Dahlgren (1996); Deuze (2007).
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Defining key terms

It is important to operationalizghe key termsemployed in ths analysis, particularly by
reviewingthe most el evant structural and practical
theory and to place them within the context of the journalistic fiemploy the term

structureas a bl anket t er mn.floathertwbrésyhbis iethedfiélds ¢ o mp «
and onwhatterms action in the field is taken (déigure3). This orients our attention to

the structured relations and posititakings throughout the field. | use tlermpractical

attributesto represent the sum of fiekpecific practice(s) as well as the various other
characteristics at play within fields, such as habitus, capital, and doXaigsee4). |

use variants athe termpracticein numerous contexts throughout the manuscript. The

plural practiceslargely refers to the everyday routines and technical processes through

which journalistic actors work. In other words, what journalilsts As Swartz explains,

A P rtiexoccur when habitus encounters those competitive arenas called fields, and
action reflects the structure of that enco

practiced similar to the plural for to refer to (journalistic) acts.
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Figure 3: Structure
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Practices

* Routines
* Methods
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Habitus

e Field background
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* Motives

Capital
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(Symbolic)

¢ Class-based
esteem (Cultural)

Figure 4: Practical Attributes
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As Bourdieu theorizes, practice is a product of the interaction between capital and
habitus in addition to field. He offers (Bourdieu 1984:101; Swartz 1997:h#&1) t
equation:

[(habitus) (capital)] + field = practice

Although the full extent of this relationship still remains unclear (Swartz 1997), the
formulation is useful in articulating the basic terms upon which practice ocours.
occasion, practice is alseed as a verb, the act of which occurs in the manner just
described. Throughout these variations is an overaching theme: practice is a dialectical
process in which structuring structures are continuously (re)produced.

A few other term8 some mentioned alied are also used throughout the
manuscript and should be defined here. As Bourdieu conceiveshibitasis a system
of Adurable, transposable dispositions, st
structuring str uctwardsete dabifudi®a&i®a 5MBg vi nd na oft fhe
the gameo (Boawmdwlkat 19®Mg 66G3010: 264) call s
conceptions, and ideals of the communityo
specific field with specific stakes (Bodieu 1998:81). As Schultz explains, a distinctly
journalistic habitus

implies understanding the journalistic game, and being able to master the

rules of the same game. But the game can be played from different

positions, and different dispositions potatdifferent forms of mastering

the game. In this way we can assume that there will be different positions

in the field and that journalistic autonomy will depend on this (2007:193

4).
Differing positions amongst all fields, but especially the f@figgowes and in the

context of this research, the journalistic fi@ldtructure the habitus in different ways and
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thus leave actors with varying dispositions. Although the habitus of each actor varies
from another, as do their positions and pos#iakings, patterns often exist given the
structured nature of such positions and di
belief in the worthiness of the gaéevhat Bourdieu calldlusiod is suppportedpso
factoby their very action in the field (Swari®97:125; Bourdieu and Wacquant
1992:115) . Further more, Schultzds discuss
forms specific to subfields, l' i ke the Ainv
it el evi si on habistthe sharéd naurewmf fielghetific dispdsitidnas st r at e
(2007:194) . I't is an extension of this di
habituso emerging throughout much of the |
Capitalis another key Bourdieuian concept and ba roughly understood as the
stakes of the gamdein a word: power. Locating the concept of capital directly within
field relations, B e n s m®lds ae ardnasNestruggle innvhighe c | e
individuals and organizations compete, unconssipand consciously, to valorize those
forms of capital whiAccdrding o Bourdipup ssesso (2005
the structure ofhe field, i.e. the space of positions, is nothing other than
the structure of the distribution of the capital of specific proggewhch
governs success in the field and the winning of the external or speicific
profitséwhich are at stake in the field
Bourdieu differentiates between multiple types of capital including economic (monetary),
cultural (classbased knowldge, tastes, and resources), social (the poténtédlized or
notd for opportunity based upon relations amongst actors), and symbolic (honor and

prestige) capital (Bourdieu 1993; Swartz 1997). As Benson and Neveu explain,

The specific form of economic drecultural capital varies within each
fieldélnsi de t koonohjioocapitalcaedpiesadivie f i el d,
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circulation, or advertising revenues, or audience ratings, whereas the

0 s p e cuituiral capitalof the field takes the form of intelligent

commentary, indepth reporting, and the ligethe kind of journalistic

practices rewarded eagbar by the US Pulitzer Priz¢20054) [emphasis

added]

Furthermoresymbolic capitaivithin the journalistic field can derive from the
recognition given to actorfer lauditory practice based on varying measures. As a
general rule, the more capital one possesses, the more power they may wield.

Bourdieu definesloxaa s @At he universe of tacit pres
the natives of a3déertailm 9ddbhieeborwamgda200m f i
values that go largely undiscussed and undisputed (Bourdieu 1977). In comparison to
doxa, Bourdieu offers the conceptsheterodoxyandorthodoxyto signify those values
which are up for discussion andlzhte® As seen above, Schultz defines a distinctly
journalisticdoxaas fa set of professional beliefs w
andsefe x pl ai ning nor ms of :194) Wlitogethér,ithesekeg pr act i
concepts makeupmucfio Bour di eud6s t h easactwrs arsb@alizedmo d e |
into a fieldthey start acquiring fieldpecific capital, forming a situated habitus, and
eventually become accustomed to the various doxa of that field As Bour di euds
formulation makes cleathe product of these interacting variables is practice.

One additional, important concept that will be used throughout the manéscript
but is not directly related to field thed@ryis the termweb 2.0 | use this term to signify

the new, distinctive eraf the web marked by a level of interactivity and openness to

usergenerated content (Song 2010:252). Although it is clear that many early online

% Orthodoxvalues are those which fit the status quo of the field, wisterodoxvalues are those which
depart from accepted norms.
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communities share similar traits, the key difference is not the existence of these

affordances, but the exteto which they are manifested in the landscape of the web and

the habitusd of As$Songg2010anakedear,an invpgottaht ipamt ofi t .

the web 2.0 turn is the normative, cultusdlifts that are occurring along with

technological advancesnts. Indeed, she argues that the key shift in the web 2.0 push

has been the emergence of a fAparticipatory
see, these concepts will be further applied and clarified throughout the remainder of the

manuscript.

Bourdieu and the Study of the Journalistic Field

As Benson (1999) notes, the concept of the
and his French colleagues to locate the field of journalistic (inter)action and to elucidate
its relationship withother fields. Since that time, the frame has shifted to a focus on the
Ajournal i st i c fas&dominant lensbthroegh whitkajsurnalisnmsistabe
studied and understodidm a sociological perspectivdkather than focusing on content,
onthe individual practices of journalists, or on particular organizations, field theory
focuses on situatinthose practices within larger frameworks of power and thus can be
helpful in explaining how and on what ternds media content comes to be what it is.
short, it picks up the discussion where otBepsrticularly newsroom ethnographérs
leave it. As Schultz explains,

Where previous newsroom studies had an explanatory weakness in their

focus on particular organizations and their internal dynamicd, thedory

has its strength in taking into consideration the relations between the

newsroom and the journalistic field and between the journalistic field and
the field of pwer (2007192).
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FurthermoreBenson make clears thiald analysis
provides an malytical framework that bridges maesocietal and micro
organizational approaches, situating the journalistic field in relation to the
larger field of power and explaining how external forces are translated into
the semiautonomous logic of the journdlis ¢ f i el d a479).Benson 199
Whil e Bourdieuds theoretical model has
scholars make sense of journalism, his own work on the journalistic field is not his best.
As Bourdieuds only eff or OnTelevisibord98akis pr i mar i
more polemical than it is practical. As Hesmondhalgh explains about this work,
ABourdieu provides a compelling polemic ab
television journalism in particular, to the autonomy of culturabjpicers in a large
number of neighboring fieldso (2006:218) .
degradation of autonomy, which in this case involves the growing impact of the
journalistic field on other fields. This focus has its merit, given the igigppower of
mainstream media (MSM) outlets to influence action in other fields, but it is only part of
the story. What Bourdieu did not adequately address, however, was the reverse dynamic:
the power of socially mediated cultural fields to have suclofpnd impact on the
practices and productions of journalism.
Despite all the strengths, one tendency in the literature gauhaalistic field is
particularly problematicit often fails to sufficiently account faxhange Although the
realities of tle journalistic field are increasingly a product of more than the interactions of
MSM institutions with political and economic fields, such complexities are frequently

overlooked. Yet, this need not be the case. While journalistic field theorists have bee

20



mostly blind to studying issues of change, scholars of other fields have not had such
difficulties®* | ndeed much of Paul Di Maggiods new in
understanding how various other fields undergo change (DiMaggio 1991; DiMagdio et
2001). Given the vast changes occurring in the journalistic field, as technological
affordances offer new possibilities for journalistic (inter)action and the journalistic field
is increasingly influenced by other fields of cultural production, resean the
journalistic field cannot afford to discount these changes any longer.
Like other fields, the journalistic field is subject to change based largely upon its
inter- and intrafield relations. Although no social relation is static, the coiittmof
social reality can lead even the most conscious observer to perceive ongoing
transformations as relatively constant relations. Despite this common distortion,
understanding the circumstances under which fields transform, and to what effects, is of
great importance to field theory.
Transformations of the journalistic field matter, Bourdieu argues, precisely
because of the central position of the journalistic field in the larger field of
power, as part of an ensemséefeldsof centr a
are so closely intertwined and because journalism in particular is such a
crucial mediator among all fieldBenson and Neveu 2005:6)
That i s, Bourdieubds interest in the journa

other fields. Therefore, transformations of the journalistic field may serve as both cause

and consequence of other field relations

* Thanks to Tim Dowd for bringing this to my attention and primngcexamples.
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Fields undergo change based upon various internal and external dynamics. Shifts
in the definition, value, and possession of diffefiogns of capital can lead to profound
changes in a fieldds makeup. For exampl e,
[T]he value of certaiapitals(skills, experience, credentials) may
increase as the structure of the field changes. Changes in the structure of a
field are affected bythé o bj ect i ved conditions of the
to other fields, or its context), but also partly by the actions of the people
in the field (Kunelius and Ruusunoksa 2008:665).
Further mor e, new actors can h ahaedpractigalr of oun
attributes. |l ndeed, aig hBo thri diteouw dys offi dlhde tf
the struggle between the establ ii60)hAsd figur
will become increasingly clear, the recent case of Twétel the journalistic field serves
anidealt ypi cal example of these processes. Jo
Twitter- and other welinspired values are a major factor in both the structural and
agentic shifts within the field. Despitegtincreasing apparentness of this objective
reality, much of the scholarship in this area has inadequately accounted for this growing
trend.
While field theory is inherently attuned to the constant process of social
constructiod i . e . Astruwdtuu reidg édthajouriatistidriield i€ aften
talked about in a way that highlights its continuity and downplays its ongoing
transformations (cf. Benson 2005; Russell 2007; Krause 2011; Kunelius and Ruusunoksa
2008). This unfortunate tendency maygartially attributed to the limitations of

research that focus on particular historical contexts or on interactions between the same

fields examined by other scholars of the journalistic field. There are, however, welcome
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and notable exceptionstothusn f or t unate trend, as Krauseos

US journalistic fiel d 6 §"centurpatearlfy idustratast i on t hr
By taking an historical approach to the study of the journalistic field, Krause

details how journalism ithe U.S. has undergone numerous transformations, which arise

most directly from interaction with political, economic, and technological dynamics.

Indeed, as Russell (2007:287) points out, the four main, external factors that most

significantly bear upoite j our nal i stic field are fAeconor

technological . o Further more, Russell6s (2

in which the space of the journalistic field is being invaded by agents previously seen as

mereconsumer of t he fieldbs product s. 't Iis ac

work and lay the groundwork necessary for a critical examination of the journalistic

fielddbs interaction with ot her fields.

Journalism, New Media, and Technological Innovations
As Krause (2011) illustrates above, technological innovations play a fundamental role in
the journalistic field. Whether it is through a shift in structural relations with other
organizations or fields, or through a shift in midewel journalistic pradtes themselves,
the role of technology in journalism is steadily increasing. Moreover, not only have
innovations in new media technology gained importance in daily journalistic practices,
but they have played a significant role in the radical changesrirgg in the journalistic
field as well (Pavlik 1998, 2001; Allan 2006; Deuze 2007; Bocszkowski and Ferris 2005;
Boczkowski 2010a; Le®Vright 2010). Nonetheless, research employing journalistic

field theory has yet to adequately account for the rotedfnological (and other)
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changes and their impact on the field. Thus, it is this fopgchnological shifts in the
journalistic field that will be the focus of this section. It is my hope that lessons learned
from other bodies of literature on journafissand new media technologies can be applied
to the study of the journalistic field.

There is no shortage of scholarship regarding the various implications of
technology for society and vice versa. At the most general level, researchers have
adoptedbrad def i nitions fAtechnologyodo and Asoci e
level analyses of the technologgciety relationship. This body of literature can be
divided into two types. One the one hand, scholars have written at length about the
increasing ole of technologies in everyday life (Smith, 2010; Hampton, Sessions, Her,
and Rainie, 2009; Boase, Horrigan, Wellman, and Rainie, 2006; Wellman and
Haythrowaite, 2002). On the other hand, many scholars have also written extensively
about the inverserdlai ons hi p, often called the fisocial
(MacKenzie and Wajcman, 1999). This body of literature on the technetggty
relationship serves as a basic foundation for more narrowly focused inquiries of a similar
kind.

Under the broad ubmella of technology sits another growing body of research on
Anew mediao technologies (Pavlik 1998). O
can be divided into two basic categories. On the one hand, some scholars have taken a
more generalist appach, focusing primarily on broader societal implications of and
interactions with new media technologies illustrated by the overall approach of the
journalNew Media & Society On the other hand, many scholars have studied the role of

new media techwlogies in various contexts, such as the fields of journalism (Pavlik,
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2001), education (Bates, 2005; Gordon, 2000) and culture (Jenkins, 2006). While new
media technologies have played significant roles in each of these fields, their implications
for thejournalistic field have been quite profound and are particularly relevant to this
research.

According to Peters (2009) fAnew mediao

3t

firstéas emerging communication and infor
process of contestation, negotiation, and
Anew media are media we do not yet know ho
are useful and illustrative of the current state of new media technologiesyasltte to

the field of journalism. As new media emerge and are implemented within the

journalistic field, they often encounter a process of transformation that not only affects

the new media technologies themselves, but also their users and, byoextdesi

broader fields within which they are being utilized. This is particularly true of the

journalistic field, given its strong historical reliance on technologies for its body of

practices, from newsgathering to production, distribution, professiateahction and

beyond (Pavlik, 2001). Perhaps itis preciddgaussmew medi a ar e fdAunder
historical process of contestation, negot.
yet know how to talk about ogruenbesohthegePwot er s,
definitions, the former is superior in its ability to adequately and accurately communicate

the milieu within which new media technologies are situated, and thus will be the

operating definition of new media for the remainder of tegearch.

Innovations in new media technologies have had a profound impact on both the

structure and practices of the journalistic field. Accordingly, many scholars have
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increasingly examined this relationship in their research. Deuze (2007) focuses his
anal ysis at the | evel of Afimedia wor ko and,
contemporary realify shaped largely by technolog)yof the journalistic profession. He

argues that dA[a]t different ti mechnologg t he h

was (and stil!] is) heralded as the bringer
2007:153) . Fent onNewMedia Olti Neywsorgadhs riumealtousy o | u me

informative chapters on the role of new media technologies in the UK jouiné&ésd.
Furthermore, Hemmingway (2008) offers pointed insights into the technological
apparatus of journalists working for BBC regional television news, while Preston
(2009:69) found that fA[journalist]udy ntervi
indicated a strong belief that digital technologies were bringing about significant shifts in
newsmaking practices and routines. O
Despite the important place of new media technologies in the journalistic field,
care must be taken not to overemphgsizesven fetishize, the role of technology as an
agent of change. Accordingly, many scholars have adopted a view of technology as
Aneutral, 0 with interact i wsoftdimologybyes depen
social actors (Preston, 2009:17; Earl &mehport:2011). As Earl and Kimport make
Clear:
Technologies dondét change societies or
existence but rather impact social processes through their mundane or
innovativeuses and the ways in which the affordances of ghhology
are leveraged by those mundane or innovative uses (2011:14) [emphasis
original].
Furthermore, that such actions take place within the context of struéilcsds a basic

acknowledgment of many scholars using field theory as a means pihstdields such
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as journalism (Benson and Neveu, 2005). While it is surely true thaséoé
technology is a central, if not primary, factor in determining technological outcomes,
McLuhan and other fAmedium t heonthadmesid@ ar e a
themselves have inherent components which significantly influence the messages they
produce. Thus, the approach taken throughout this study will seek a praxis between both
trui sms, |l oosely adopting Earogicabnd Ki mport
affordancesd and relying on empirical evid
Twitter usage has had in and for the journalistic field.

Altogether these literatures offer a solid base upon which an orienting
understanding of the role technoieg play in shaping journalism can be built. While
they do not sufficiently explain the various implications of Twitter for the journalistic
field, they do offer much of the groundwork and tools necessary to do so. It is toward

this specific relationship between Twitter and journaliginthat | now turn.

Twitterand journalism

Although conventional wisdom of the public, personal, and potentially profitable uses for
mediums such as Twitter is increasingly abundant (Amhad, 2010; Hermida, 2010a,

2010b; Arceneax and Weiss, 2010; Marwick and Boyd, 2010; Golbeck et al., 2010;

Jansen et al., 2009), academic knowledge regarding the significance of Twitter within the
journalistic field is surely lacking (Hermida, 2010a). Indeed, while a number of websites,
blogs,ad aggregators help shed | ight on Twitt
(for example www.twitterjournalism.comwww.muckrack.comwww.sulia.com a

recent article published by Lasorsa et al. (2011) is one of few pubbsiaeié mic work
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dedicated tahis specific relationship. Therefore, the task of this research will be to fill
the gap by addressing Twitterods role withi
Lasorsa et a[2011) offer the first compelling investigation of the growing role
that Twitter plays irthe journalistic field. As they make clear,
the platform and culture of Twitter pre
journalistic norm8 i.e., for journalists to be more open with opinions,
more liberal in sharing their gatekeeping role, and more tighran being
transparent about the news proc@sasorsa et al. 2011:6)
Additionally, as Hermida (2009:4) explains
forms of journalism, representing one of the ways in which the Internet is influencing
jounail sm practices and, furthermore, changi ng
in Lasorsa et al. 2011-8). While Lasorsa et al. (201bffer a welcome exploration of
the plethora of implications Twitter holds for the journalistic fields ionly tre
beginning of the conversation.
Although their work is not focused on journalistic field, Lindgren and Lundstrom
(2011) also provide important insights in the implications of Twitter for Bourdieuian
fields. By studyi ng rdishoarsefstrroundjng Wikileaks; f i el d
they find that @even -knithtbedinghistia spaceosTwitidr o bal a

discourse is a space where such processes of mgamidgction and organization take

placeo (p. 17) . F 1) domtributesna Inquistic @halysipat vi nga (
Twitter discourse, arguing that users can
their discourseéand the probability that a

actively oO0followedti by bhedepsso®i bhuist g for

13). These trends translate well to the practical functioning of discursive exchanges
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carried out in the journalistic field on Twitter and provide an illustration of how the
expansion and connectivibf the field can result from the leveraging of Twitter
affordances.

Of the remaining body of literature relating Twitter to journalism Ahmad (2010)
and Hermida (2010a) offer the most compelling and revealing accounts, although neither
frames their anasis in light of the body of literature on the journalistic fielhmad

(2010) studied Twitterdos role within the i

newspaper, arguing that it is Ajust one of
The Guadiano ( 149) . Concerned with MSM cover age
across the globe, Ahmadés primary focus wa
journalistic practices alhe Guardian Finding t hatThelGwardiah er 6 s f

wasasnuch a Aresearch tool o as a fAmarketing f
ability to aid journalists in gathering and distributing news. Yet, in addition to discussing
Twitterds role as a tool for journalism, A
potentially being a tool (of advertising) for Twitter, given the array of news stories about
the social relevance of the medium (see also Arceneaux and Weiss, 2010). Despite the
ability of MSM outlets to help raise awareness about this budding new medaikeyth
focus of this discussion remains on Twitte
journalism.

Hermida (2010a) informs us that as a to
most significant applications is as awareness systemAwarenessystems are
Aicompmuedeirat ed communication systemso (Her mi

to help people construct and maintain awar
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status, even when the participantsare ndtabc at ed 0 ( Ma 2Ok quatad! os et

in Hermida, 2010a). As an awareness system, Twitter not only fulfills civic functions,

but it also has a growing role in filtering the awareness of journalists, by providing them

Awith more complex ways of subtetbteafmblil@andi ng a

communicationo (Hermida: 301). |l ndeed, Her

structured features of micttlogging are creating new forms of journalism, representing

one of the ways in which the Internet is influencing journalsactices and,

furthermore, challenging how journalism it
Calling this new(s) practice fiambient |

awareness system that offers diverse means to collect, communicate, share and display

newsandinfo mat i on, serving di20®a3@lesugyaststhatttee s, 0 F

significance of Twitter reaches beyond the (professional) journalisticareldnto the

realm of citizenship. Whil e Hermidads di s

focuseon t he mediumbébs role in informing journ

such an awareness system can bedussdjournalists and citizens ali&efor many

purposes beyond professional newsgatheringprmation sharing and debate regarding

journalisticpractices are two such functionk.is toward these practices that this

research turns in order to help advance our understanding of the broader landscape that

constitutes the relationship between Twitter and the journalistic field Despite this

introduct ory knowledge about Twitterds role in

the literature thus far. First, most research on Twitter and journalism has focused

primarily on specific news organizatiang or exampl e, Ahmaddés (201

Twitter usage afThe Guardian Second, research on Twitter and journalism has tended

30



to highlight the new mediumds use as a too
Hermida (2010a). While this is indeed an important function of Twitter for journalism,

such a foas appears to have come at the cost of research on the various other relevancies
that Twitter carries throughout the journalistic fiel@verall, with the welcome

exception of Lasorsa et al. (2011), research on Twitter and journalism has tended to focus

on individual practices and particular organizations rather than on the larger journalistic

field as seen through Twitter. Thus, this research investigates the role of Twitter in the

transforming structure and practices of the journalistic field.

METHO D(OLOGY)

This research aims to step outside of the standard questions and methodologies of field
theory and instead to employ a mixture of qualitative methodologies to address new lines

of i nquiry. This studyods f otcfied asseen@n e mer
Twitter requires pushing the methodologies of field theory further and applying even

more reflexive and digital methods capable of holding up to the demands of research in a
largely digital, wekbased field. Instead of focusing inquat the organizational level

this research analyzes the texts, interactions, and discursive exchanges that occur
throughout the journalistic field on TwitteBy dr awi ng data from j ou
use of Twitter as well as three years of participatvgervation in the journalistic field on

Twitter, | analyze what the case of this growing medium can reveal about the newly

emerging articulations of the field
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While the scope of this project is indeed the broad landscape that is the
journalistic field its unit of analysis remains primarily focused on interactions that occur
on and around Twitter. The aim is not to ignore the institutional realities that exist within
and outside the journalistic field. Indeed, field theory is most valuable prebesdyise
it acknowledges these structured realities. Nonetheless, it is the aim of this research to
make these acknowledgements and then to move largely beyond them. Thus, this
research focuses on addinghe collective understanding and explanatioritef broader
journalistic field through an investigation of just how, why, and to what effects Twitter
based journalistic practices occurrhe qualitative methods utilized for this study
comprise a combination of digital ethnography andtentanalysis chsen to provide
rich data and thoughtful analysis of the journalistic field as seen through Twitter. 1 call

this mixture of methods Digital Ethnographic Content Analysis (DECA).

Digital Ethnography and Ethnographic Content Analysis
This study seekstoanl yze and explain Twitterds transi
journalistic field by combining the research methods of Ethnographic Content Analysis
and Digital Et hnography. Alt heide (1996)
anal ysi s aqudlitatRera)ternatise to the primarily quantitative character of
more traditional content analysis met hods.
researcher interacts with documentary materials so that specific statements can be placed
inthe propercot ext for analysiso (1996:2) and def
analysis of documentso (1996:14). Whil e A

successful methodological approach to qualitative content analysis, it is questionable
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whetherornt is has ever fully warranted the | a
portion of the method is largely undeveloped and taken for granted in the literature.
As Hammersley and Atkinson explain,
In its most characteristic form [ethnography] involves ¢thnographer
participating, overtly or covertly, I n
period of time, watching what happens, listening to what is said, asking
guestiond in fact, collecting whatever data are available to throw light on
theissuestheir e t he focus of the research. E
sense in which all social researchers are participant observers; and, as a
result, the boundaries around ethnography are necessarily unclear {1995:1
2).
I n this sense, Al teboasideredjust astEel@ndbgraplaically oriented e d b
as any other qualitative approach. Nonet h
enough to do justice to the digital ethnographic foundation upon which this research
project has been built. Just agah of social research can at one level be understood as
et hnographic, Mar kham (2009) makes <cl ear t
data is at some | evel Otextdéo (p. 149) . W
indeed flexible, this sty seeks to employ them in clear and direct ways to explain
journalistic practices as they occur on Twitter.
As part textual analysis, this study draws upon and pushes filxthdr h e i d e 6 s
content analysis methods to analyze texts from within the joutindledd on Twitter.
Given the textbased nature of a majority of computeediated communication (CMC)
in general, and Twitter in particular, textual analysis methods are an obvious choice.
Qualitative content analysis provides an ideal method foitieatrand detailed

examination of the texts generated by jour

content analysis is also readily applicable to other forms of@sttd dat such as blog
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posts, online news stories, transcripts,éethat arealso likely prove useful in revealing
the role of Twitter in the journalistic field. Overall, such qualitative content analysis
methods combine well with the digital ethnographic work that has played such a crucial
role throughout the research process.

As part digital ethnography, this study draws upon participbsérvation
methods to study digital, CMC interactions. Given the proliferation of the internet and
new media technologies, the method of digital ethnography has arisen in recent years as a
means of studying online interactions (Jensen, 2009; Coleman, 2010). While traditional,
faceto-face (F2F) ethnographies typically consider their fields of study to be-place
based, digital ethnographies often focus attention on the CMC occurring throughout a
specific portion of digital space. Although the traditional approach to ethnography makes
sense for many research projects, it is less applicable to the study of CMC and is less
equipped to adequately account for many of the particularities of onler@dtions.
Indeed, as Murthy (2008) points out, traditional definitions of ethnogtajplayticularly
those that center the ethnographic field in distinghysicalspacé i mi s s ét hat
6everyday |l ifed for much of thalyworl d is b
motivat edo (Jorgens8nl01ll&iree @090).a&He sage of Twitter and the
journalistic field lends itself well to this growing reality that CMC is increasingly
becoming a part of everyday life.

Digital ethnography, as@ounded researgirocesgStrauss and Corbit998),
lends itself particularly well to the study of Bourdieuian fields. For exarkjie
di scusses her interest in studying the fie

taxonomy, and specifically the ways ifigh it has in recent years come to see the
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Il nternet as a suit abl 2009lB)aldke sydtematicsptimed uct it
journalistic field has in recent years similarly situated itself with advances in digital
technology and the internet. Asi ne furt her expl ains, NnSyste
reflexive discipline, prone to examinations of its status and practices, and this online
group provided a new and i mmedi d9.e venue f
Likewise, journalists have ineasingly turned to internet mediums in general, and
Twitter in particular, for many reasons, including the reflexive discussion of their field
and its practices. Thus, Hine (20@ectly exemplifiessome of the many benefits be
gained fromadigital ethnographic study of a field.

Despite the numerous benefits of a digital ethnographic approach, the method is
not without its criticisms. According to Hine (2000), ethnographies conducted@nline
often, and somewhat pejoetbhndgteaphasghbmwmostedb
not quite |Iike the real thingo (p. 10) . H
et hnographic conceptions of fAspaceo and Af
and foremost, in the F2F world. Yet, such a posiblindly assumes that F2F interaction
takes primacy over CMC in all social and research contexts. This assumption is clearly
problematic for studies of Aonline communi:
take place in digital space. Given thereasing extent thaeal interactions occur online
it is no longer sufficient to maka priori claims about where the field is located without
adequately considering contemporary realities and the particular focus(es) of research
other than herown (Jugenson, 2011a). Thus, while Hin
research about what Kozi nedttatis, eomneunities t o as

that exist primarily in the F2F world, but also have online interadidhs primacy she
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atteststo F2F intecat i on does not hold up for the stu
63-4)°

Since early 2009 | have bedning participanbbservation work on Twitter. This
has entaile@bserving and engagimgith various regions of the journalistic field on
Twitter. Pehaps most importantly, this involved interacting with other members and
experiencing firshand the variety of uses the medium offers. This digital ethnographic
experience has been invaluable in familiarizing the researcher wighutimalistic field
on Twitter and bringing into focus many of the journalistic practices occurring therein.
Much of the research time has been spent archiving and openly coding\datee
analysis continuedhe axial and selective coding processes (Strauss and Corl#), 199
and the devel opment edthe eesearahet io mgre poiptedigt oc ol 0
Afask questions of o0 t 126. What is mmastanmportantto BHCAh e i d e
is the weaving together of the knowledge gained from participant observationraadtco
analysis methods. This mixture of methods provides both thick description and

systematic analysis of the data collected on the role of Twitter in the journalistic field.

Data and Sampling
Data for this research project consists of the knowledgeeddiom digital ethnographic
experience within the journalistic field on Twitter as well as the variety of texts produced
t hrough journalistic actorsé use of Twitte

consists of individual micrtlog postson Twierd a | s o ¢ a | & bydctdistihbwe et s 0

®For a similar and expanded discussion Hineds criti
numerous limitations to her perspective, see Kozinets (2010; 62).
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the journalistic field, data also exists in longer form given that links are commonly
embedded within tweets, extending the interaction to the broader landscape of the
internet. The popularity of linking from a twedetanother internet site speaks well to the
Aiconvergenceo of media that is ongoing in
2009). Accordingly, texbased data may also include long@mm content such as blog
posts, online articles, and other wiedised content.

This study draws its sample from a number of online sources representing actions
with(in) the journalistic field on Twitter. Tweets and other online texts make up the
majority of textbased data to be included in the sample. Givenriations imposed
by the Twitter medium through i1itds increas
(API) rules, which no longer allow pekbc archiving or exporting of tweets, careful
measures were taken to creatively construct a sample thataaelygepresents the
journalistic field on Twittef. Participantobservation revealed a number of hashtags (i.e.
keywords) commonly used by journalistic actors, and snowballing from this initial list led
to a larger number of search terms yielding intBoas of the journalistic field on
Twitter.’ | n addition to the tweets included in
online articles and blog posts regardingnd typically found through the journalistic
field on Twitter were also included. Sinfewi t t er 6s API rules had |
sampling of these texts, online articles and blog posts were regularly archived throughout

t he duration of t Rhobservatiom eneTwittec, fpannitigshrep yeard i c i p

® Although these new rules are an unfortunate limitation, they ardity veigh which Twitter researchers
must now deal.

" This method of sampling was selected after a number of other attempts yielded irrelevant and unwieldy
samples.
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(20092012). Theoretical ahpurposive sampling techniques were employed to identify
the texts most relevant to the study, and thus to select which of these texts were included
in the final sample.

Data was collected in two distinct ways. First, Zotero was used to create an
archive of internetbased texts that illustrate the growing relationship between Twitter
and the journalistic field. This yielded over seventy texts coded as directly relevant to the
stated research questions. These examples are used primarily to funthelifgxbe
patterns found in the analysis of Twitter discourse. Second, the Archivist software
program was used to collect data by downloading and exporting search results of Twitter
posts containing #hashtags or @handles commonly used in journalistintéFactions
on Twitter. Given the vast array of journalistic interactions on Twitter, careful attention
was paid to ensure the selection of only the most focused and relevant discourses that
adequately represent the diversity of the journalistic field witter. Accordingly, the
Archivist results from Twitter searches fiorj o u r nfa b u s m ¢ diamj ,céhaama nod
abbreviation ofddwemb & omdamedtwiek oftiutyioahe o
2" week of August, 2011\ere included in the sart& These discourses yielded
17,607, 4,106 and 5,332 tweets respectively. Because of the sampling limitations
i mposed by Twitterds API rules, Arédhivist
typically as old as-3 day® but in some cases can reacHaasack as 31 weeks.
Therefore, samples were collected ani-aveekly basisonce appropriate search terms

were identified. From the initial samples | then created asstibf each sample
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consisting of all t weet s® Thidresultedireariotai oned t h

sample of 1,044 tweets to be analyzed (Sgareb).

#ournalism J§ #journchat i #wichat

Total: 17,607 Total: 4,106 Total: 5,332

"Twitter" = 564 "Twitter" = 185 "Twitter" = 295

Figure 5: Twitter Sample

Dataanalysis

The online software program fobpload;storeer Text 0
and analyze data. Once properly formatted, datasets were uploaded to DiscoverText and

the grounded coding process began. An important portion of the grounded coding

procedure is reliant upon the contextual knowledge gained fromtleereseh er 6 s near
three years of digital ethnographic experience in the journalistic field on Twitter.

Moreover, insight gained from digital ethnographic experiences and subsequently

8 This was done largely for logistical reasons, but it also allowed for a greater andousredf
investigation of how journalistic actors view Twit
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collected wekbased data are indispensible in the analytical procesgytently because

they provide irpractice illustrations of the place of Twitter in the structure and practices
of the journalistic field. Rather than coding Zotero data for practical uses of the medium,
like the coding procedure for Archivistased Twittedata, Zoterdbased documents were
coded for broader themes il lustrati-ng Twit
based Twitter data was also used to analyze the background of each user (professional
journalist, public relations professionaltizen journalist, etc.), identified by their Twitter
profile, in order to provide a clear view of who is acting with/in the journalistic field.
Altogether, these methods of analysis generate valuable results applicable to the stated
research questions.

Each of the various methodologies discussed above were selected for this study
for a single, uniting purpose: to assist in the answering of the stated research questions as
richly and directly as possible. Each has its own role to play. First and fdremos
participantobservation methods are indispensible, particularly because of their ability to
render visible the everyday world of Twitter. No approach could substitute for the
knowledge gained by actually participating in and observing the miediatel
interactions on TwitterBut, no matter how hard one works to diversify their
experiences, difficulty arises when working toward generalizability to the broader
population. This is why careful measures taken to ¢ong a diverse awareness system
thatseeks to represent more than my own individual experience is so important.
Additionally, content analysigffersanother means through which this research can

explain (inter)action within the journalistic field on Twitter. Taken together, this mixture
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of methodologies preses clear path toward answering the stated questions of this
research project.

As Song argues, fdAparticular discursive
websites can point to critical aspects of the specific habitusstbattivated in these
online communitieso (2010:260) . Similarly
my digital ethnographic observations and content analysis provide a telling account of

how many journalistic actors acenstructing a habitusiore in line with web 2.0 values.

CHAPTER OVERVIEW
It is clear that the rise of Twitter is an important factor in the changes occurring in and
around the journalistic fieldT he uni que mi x of Twitterds f ol
types of journalistic antent, along with other important political, economic and
technological changes which impact the relations among the journalistic field, help
explain how the | everaging of Twiotchasge 6s | o
the structure and praces of the field Different types of changes in the journalistic
field, however, have occurred throughout its history in the United States.

In chapter two | trace the history of the American journalistic field from the days
of the early republic to thetart of the new millennium. By addressing this history one
epoch at a time, | am able to outline the relations and transformations most influential to
the budding field of journalism. This history is an integral component of the manuscript
because it pvides important context about the realities of the journalistic field as well as

its various field relations and transformations over time that are required in order to
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adequately ass e scarrefistvictural and practical wansforn@te of t h e
the field.

In chapter thre¢ address the structural implications for the journalistic field
brought about by the rise of Twitter. After offering an orientation to the contemporary
journalistic field, a brief cartography of its overall strucfued a discussion of recent
relations with other fields, | then turn to the historical moment(s) when Twitter emerged
as a key factor in the journalistic fielddrawing on historical accounts of the journalistic
field and textual data collected throughgithl ethnography, | assess the role of Twitter as
a profound technological innovation with multitudinous implications for the profession of
journal i sm. Further more, by analyzing tex
discursive exchanges abotlte place of Twitter in the field, | assess the significant
implications that the new(s) medium has for the structure of the journalistic Figden
take up the question of what has made Twitter such a journalistically transformative
space and offer aumber of congruent explanationshe chapter concludes with a brief
summary as well as a discussion of the oncoming implications as the structure of the field
continues to shift.

In chapter four | shift focus to an exploration of the changes occutrihg &evel
of journalistic practice in |ight of the T
role of key technologies in the history of journalistic practice, as discussed in chapter
two. Next, | return the conversation to the case of Bwith demonstrate the ongoing
practical shifts and to assess the role of the medium in these changes. By reviewing some
of the technological affordances of Twitter that are most relevant to journalism and

assessing how these emerging affordances fit théhoolbox of journalistic practices
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which has evolved over centuries, |l am abl
significance to journalistic practicd then move to an empirical analysis of Twitter
usage by journalistic actors in order to gamnuaderstanding of the practical implications
arising from Twittero6s normalized status i
addressing how the practical changes amount to a transformation of journalistic capital,
doxa, and habit udetraped web g haffordarices like thdse seen bre
Twitter.

| concludeby answering the research questions posed in chapter odésausls
some of the implications and limitations of this research as well as those posed by the
transformations it studiesThis includes a discussionf t he fiopeni ng upo
citizenjournalist actors and an assessment of the various implications arising from this
emerging dynamicl contend that scholarship must remain focused on exploring the
various implicaibns arising from the leveraged affordances of new media technologies
Lastly, I discuss the theoretical and methodological implications of this work. | assert
that this research has helped to advance f

betteraccount for micrdevel and patidependent phenomena.
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CHAPTER 2: TRANSFORM ATIONS OF THE AMERIC AN
JOURNALISTIC FIELD I N HISTORICAL CONTEXT

INTRODUCTION

What does the historical trajectory of the American journalistic field look like, and in
what wayshas the field experienced shifts over time? Despite the proliferation of
excellent scholarship on the journalistic field, this question remains unanswered. Thus,
the goal of this chapter will be to trace the history of the American journalistic fiefd fro
the days of the early republic up until the beginning of the twirstycentury. The

focus will not be to provide an exhaustive historiography of thedfi¢ebre are many

such accounts alreadybut rather to review the history with broad strokes and to
highlight key components of each journalistic epoch through a BourdieuianTiaase

has been significant continuity between journalistic peribdsiever,each epoch is

made distinct by various changes in structure and practicebigB§ghting these
distinctions | am able to trace key shifts
thus bringing this important history up to date as American journalism enters a new era.

I n addition to tracing t he chlrealites,ry of t
anot her primary objective wil/ bandibta const
field relations and transformations. Accomplishing these tasks requires drawing from an
assortment of secondary historical accounts and interpitétmg with the language of
field theory. Consequently, the analytica
sociology will become increasingly clear as this chapt@nd indeed, this manuscript as

a wholé unfolds. Before embarking on this historical joey, however, it is important
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to first address the processes through which the formation and professionalization of the
journalistic field took placén the United Stateas well as the significance of its relations

with other fields

Field Formation and Professionalization

The journey toward the formation and professionalization of the journalistic field was
long, taking place over the course of numerous epochs. What started as citizens engaging
politically by publishing information and distributing # #ar as the technology and
demand of the time would afford slowly grew into a professional field with its own
distinct set of practices. While such professionally structured relations were not yet
prominent in the days of the Early Republic, where thaigling news was still first and
foremost a political act, the Gilded Age and the oncoming boom of the newspaper
business provided an idegfical context for a distinctly journalistic field to take shape.
As Chalaby explains,

[T]he profession of the jarnalist and the journalistic discourse are the

products of the emergence, during the second half of the 19th century, of a

specialized and increasingly autonomous field of discursive production,

the journalistic field. The formation of the journalistieldl had a

tremendous impact on the discourse produced by the press. The relations

of production which began to prevail within this emerging field originated

new discursive practices and strategies, new discursive norms and new

discursive phenomena. Onkhen these new discursive practices

emerged did the press begin to produce a discourse that is distinct from

other discursive forms and peculiar to the journalistic field (1998:1).
As the formation of the journalistic field continued, so did increasedttrand

specialization within news organizations. By the Progressive Era, the parameters of the

journalistic field had developed and an emphasis was increasingly put on the further
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professionalization of the field. According to Schudson and Tifft, pead@alization is
Athe differentiation of journalists as a d
and traditions and, depending on the time and place, some degree of autonomy from
political parties and pub lanygohreatisicipradtie® 05: 1 8
can be dated back much further, the decdwolas progression toward an autonomous,
professionalized institution with formal organizations, norms, values, and the like is said
to have begun in the 18600s and 18700s (Kr

If the Gilded Age was the time when the journalistic field was formed, the
Progressive Era was the time in which the field went through the most obvious stages of
professionalization (McChesney 2008:29; Schudson 1978). According to Krause,

The period btween 1890 and 1914 brought a rapid expansion of the

newspaper industry and a consolidation of journalism as a distinct area of

practice. In this time, we see a rise in professional journalistic education,

associations and awards, which mark the cornstdid of a field with a set

of stakes and status internal to it (2011:93).
Further more, Schudson and Tifft make cl ear
twentieth century could not be called a professional field, professionalizing tendencies
wer e at wor k. o (2005: 24) . Journalism bega
Professionalismo during the first decades o
were being formed at universities across the country (Schudson 1978:153). As Weinberg
(2008)exp ai ns, Walter Williams, the founder of
the University of Missouri, opened the school primarily as a reaction to the pelitical
economic shifts impacting the practice of journalism at the time (see, for example, pgs.

13-4; see also Krause 2011:94). At the same time, other journalism schools were also

opening at other universities around the country and beyond. Other developments
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congruent with the formation and professionalization of the journalistic field during the
Progressive Era were the development of a code of ethics, special prizes, formalized
training, national conferences, and various professional associations (Krause 2011; Mott
1962). These efforts helped to transform American journalism from & desftnel

primarily through apprenticestdpinto a profession with formalized training. The years

of the Progressive Era were an important part of the process because it was then that the
formation of Ajournalistic rul ead fAcame in
professiond (Kumar 2009:140) . Overall, th
was a key component in the formation of the journalistic field as it is known today.

The later decades of the 19th century were also the time during whidinatljis
journalistic field would take shape. As B
struggle in which individuals and organizations compete, unconsciously and consciously,
to valorize those forms of c &ptarttotHe whi ch t
Progressive Era, journalism could unquestionably fit the bill. Krause makes clear that the
practice ofHafihetimgénbwseame common in the
emergence of a relatively autonomous field of practice with its stakes, relatively
i ndependent from political advantage or | i
Bourdieuds conception of the journalistic
2009) the Progressive Era was an important time inlwhAioerican journalism further
distinguished itself as a field all its own. Journalists were increasingly gaining autonomy
from other fields and uniting around an (albeit shifting) set of norms and values. During
this time journalists also started formipgpfessional associations and further developing

core journalistic practices. Workplace organization also continued its evolution, as the
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growth of the news business, implementation of new technologies, and further
professionalization led to an increagiyspecialized field with numerous subfields in
various stages of devel opment .0 andArdéedhough t
its practiced would remain in motion for much of the next century, its basic foundation

was set during the fifty yeapan of the 1860s to the 1910s.

Inter -field Relations
Scholars employing field theory and various other lenses have painstakingly
acknowledged how economic pressures bear upon the practices and profession of
journalism. Since the birth of news organizaspthe tension between the news and
business desks has persisted. Despite this fact, the field of professional journalism is
known to have been founded largely in the name of political and economic interests.
Indeed, the influence of political and ecomo factors runs so deep that journalists are
seen as having been granted their autonomy by the owners and operators of early
journalistic institutions (McChesney 2008). The fact that history is not often comparably
written with the reverse adci.e. jourralists granting rights to owneirs selling their
labod is telling in and of itself of the power and influence wielded by political and
economic forces within the journalistic field.

Beyond the primacy of political and economic influences throughout idarer
journalismés history, technological and cu
in the fieldds structural relations. Not
afforded greater capabilities with each innovation, but cultural develdprhawe

provided important contexts for journalistic practices to occur. These relations have had
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profound and variable impacts on the structural and practical attributes of the journalistic
field. Furthermore, technological and cultural developmente bpanned beyond the
professional journalistic field and into the public domain, providing citizens with the

tools and dispositions to more effectively consume and produce news content. Detailing
the history of these attributes, relations, and transfeemsin the context of the

journalistic field will be the focus of this chapter.

THE EARLY REPUBLIC (1789 -1833)
In the days of the early republic, the practice of publishing was steadily growing.
Although papers began shedding their direct politicaliatibns, there was no separating
publishing from politics. APublications, O
political conflicts and work to convince people to support their positions or their
candidat eso ( Hump hr e yok dighificént ecdnd@njc capitaltoAl t ho u g
enter the publishing business and even more to attain a sizeable circulation, the practice
was still largely an act of citizenship. Editors, printers, correspondents, and other
specialized roles emerged in the publishiegd as the practice evolved along with
American society. As Humphrey explains,
press grew and developed from the small operations of the colonial period to the large
scale productions of. Bytheengotthereyochpgreatstmmges( 1 9 9
had occurred which gave root to the budding journalistic field to follow.

In many ways, the press was an integral component of the political field. Papers

were a source for voicing political opinions, increasingational and local news, and
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served as a space for debate over the issues of the time (Humphrey 1996). Publishers
often had strong political ties and carried those influences through in the stories they
printed. Nonetheless, despite the obvious palitielevance of the press, the direct ties
bet ween publishing and politics were weake
revived during the years of Andrew Jackson
dominated during the 1790s and early 1800sd@ssed its zenith and slowly faded from
the journalistic sceneodo (1996:141). | nst e
specialized field.

The cultural fields also bore important influence on American journalism during
this time, aasdiihbeabsowehcofiraged the expa
(Humphrey 1996:135). Literacy rates rose so drastigailgm around half of white
New England men during the early 1700s to
180® that the demand for news publicationsswaat an al |l ti me hi gh.
gap between male and female |iteracy had a
cultural transformation occurred, such budding reliance on the press also spelled
important changes for publishers (Humphrey 1996)13

As the 1700s came to a close and the Am
practice of publishing was increasingly an economic undertaking (Herman and Chomsky
2002:4). Advertising had not yet made its way to the forefront of the publishingebasi
and papers still made the majority of their earnings from subscriptions. As Humphrey
makes clear, ADuring the eighteenth centur
paper was 500. By the 1820s, most successful papers issued in rur¥<f,Q(® and

circulated through the mails far beyond th
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newspapersodo reliance -basedausipessimodeliwoudlsoom nd s u
give way to a boom in advertingyicleagbyftrevenue.
start of the 1830s],0 Humphreys explains,
patronage, but rather through the support
1996:149). Over time, this shift toward an advertissngpoted business model would
have a profound effect on journalistic content as well as the collective identity of a
paper 6s subscr i bfeeledspapers af theeEardy Répablicrwere dftéeno n
integrally tied to the causes of political associatioAs.Tarrow explains, not only were
these papers typically ficonscious of a com
also played a significant part in creating this collective identity (1998:50). For the
publishing field to become more reliant alvartising meant the increasing stake of
economic capital in the field, and by extension, a notably different focus and journalistic
habitus as well.

Starting in the late eighteentlentury, the newspaper industry expanded along
with the Americanpubti 6 s dr i ve west war d. ABy the t i me
i n New York in 1833,0 Humphrey explains, A
United States and its adjacent territories, providing a means of communication for almost
everyone throughot t he young Republico (1996:133).
made to printing press technologies and mail carrier services grew in speed and span
(Humphrey 1996). Overall, the business of publishing was steadily growing with the
help of a budding readghip, government subsidies on mail delivery, and increasing

advances in printing technology.
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Although journalism at the end of the 1700s was showing early signs of a shift
toward a professional space, many important changes were still to come. ,Overall
Humphrey explains that changes in fimechani
to other important changes in the publishing field of this time (1996:140). The job of
reporting was taken on by relatively few people, so journalistic practicesntegeated
in a way that all tasks could be accomplished with little to no support staff. Not only
were printers fiartisans who worked with th
publishers also Atook on neaerkycludivger y ot he
editor, writer, business manager, ndecause they put their own capital at disk
publishero (Starr 2004:59). But this woul
started separating the practices of the printer from those of the-feawlgd editor
position, who fAbecame the recognized contr
1996:156). Additional advancements were also made toward an increasingly specialized
field, as the start of the an@eohthediretnt ury al
recognizable correspondentso (1996:140) .
papers to grow and the field to expand its repertoire of roles and practices, these
developments also helped reinforce the growing class divide ushdrgdhe Industrial
Revolution (Humphrey 1996:139).

Along with the vast transformations occurring throughout the American landscape
came significant changes to journalistic capital, habitus, and doxa. Political advocacy
and often polemi@ could be saido constitute a doxic value of American publishing in
the days of the early republic. Because it was assumed that the press would have

explicitly political and ideological leanings, it is not surprising that the capital at stake

52



was also largely of a paical orientation. Furthermore, economic capital was also an

integral component of the publishing field, as maintaining a profitable paper was a

difficult task for most. The journalistic habitus during the early republic was largely a

political one. Aghe American government began to take shape, engaged citizens fueled

the process by publishing the countryds ea
Overall, the space for early American journalism was slowly but surely taking shape. As
Humphreyapths ur mi ses, A The changes that <charact ¢
1833 were basically in place by 1825 and ready for some enterprising person to put them

all togethero (Humphrey 1996:149).

THE RISE OF THE PENNY PRESS (18331865)

Startingin1833wih t he birth of the Apenny press, o0
profound transformati on. As Huntzicker ex
York Sun on September 3, 1833, through the end of the Civil War, American newspapers
underwentamajor,mml t i f aceted transformationo (1999:
brought to American journalism, 0 Schudson
sense of what counts as news and an assertive dedication to making profits (through

news) more than promotiigo | i ci es or politicianso (2005:
t hat fAthe penny press invented the modern
standards for reporting on domestic and local news that spoke to a growing and

increasingly diverse publid©78:22). These developments were as much influenced by
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social, political, and technological factors as they were by economic ones (Schudson
1978:30; Huntzicker 1999).

Because it lacked professionalization, institutionalization, saturation, and
autonomyfrom political and economic influences, journalism could not yet be said to
constitute a field its own. Nonetheless, the body of journalistic actors was steadily
picking up steam and the repertoire of journalistic practices was steadily evolving. In a
much more direct way than today, the practice of journalism during thisp@med was
robustly tethered to economic and political interests. As such, the capital at stake in this
space was also heavily slated in economic and political directions. lsticmeorms
were also undergoing important transformations as the space for journalistic practice was
increasingly growing apart from the political and economic fields.

Even before the days of the penny press, the journalistic field depended
significant y on economic interests. I n the 1830
journal i sm. AThat revolution |l ed to the t
over opinion, a change which was shaped by the expansion of democracy and the market,
andwhi ch woul d | ead, in time, to the journal
explained Schudson (1978:14). Along with these changes came a significant price
reductiod as t he fApenny proasonasixtmioemcamkenrgoirgprgey e st s
for joumals of the time, and a subsequent spike in circulation rates (Schudson 1978:17).
According to Schudson and -mindedfassertivéngss ] he pe
made them the earliest organizati ernwn to ad

press and the telegraph. ATechnology was
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the peculiar disposition of the competitive, newsgry, circulatiorbuilding penny

papers to make quick use of ito (Schudson
Along with technodgical transformations came increased specialization and an

early step toward the differentiation of s

technology separated the newsroom from the

became specializedandosar at ed from the business office

rise of the telegraph also facilitated important changes to the structure and practices of

American journalism. Because of the speed at which the telegraph allowed news workers

to relay information, American journalism took a big step toward active news gathering

instead of passively veeporting news already published in other papers. Not only did

this change the way that news workers practiced their craft, but it also transformed

relations anongst papers. Competition now seemed a more logical step, since publishers

no longer relied primarily on other papers as the sources elbsahnews. However, in

addition to the vast implications that the rise of the telegraph had on journalistic

prad i ces, the telegraph fAalso increased the
(Hunt zicker 1999:167) . ALIi ke ot her <corpor
became capital nt ensi ve because of the increasing

Thus, tle leveraging of new technologies in the penny press era had a profound and
expansive impact on journalism in America.

The repertoire of journalistic practices continued to grow throughout the
formative time during which the penny papers began to arg¢have. As Huntzicker
explains, penny papers fAbegan the trends o

interviewing, inverteepyramid writing, and objective reporting developed over the
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century, not suddenly in t lareevoluoB i gractces( 199 9
must be attributed to an array of factors interacting over an extended period of time, there

is little doubt that the days of the penny press played an important role in shaping the

future direction of American journalism. Giveno ur nal i smés prol i ferat
in the political field, and the bolstering influence of the economicaldiefénifested

most obviously through the growing trend of papers being run geddit businesses

the time was ripe for other importarftanges to take place amidst the emerging field of
journalism.

Journalistic norms and practices were starting to emerge during the era of the
penny papers. As Krause stated quite expl
employed to activelygater news o (2011: 93) . However, b
relatively autonomous field had yet to take shape, journalism did not yet have a distinct
set of practical attributes. Rat her, jour
were a hybrid sadrawn from the complex interaction of political and economic
i nfluences. Thus, journalistic actorsod po
political and economic fields, although the ongoing construction of the journalistic field
wouldslovl y but surely chip away at journal i s mi
fields.

Overall, the epoch of the penny papers made a profound impact on the emerging

field of journalism. As Huntzickertedput s i
changes in technology, in social status, a
(1999:163) . Krause further explains that

1830s onward mar ked the establ i s hniletint of t
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productiono (2011:93). Journalistic pract
increasingly took up the craft. The structure of the field was also beginning to take shape

as news institutions grew in size and number and competition amongst tipeah imelke

the space of American journalism increasingly distinct. Many of these trends would

carry into the next notable epoch of American journalism.

THE GILDED AGE (1865-18903

During the Gilded Age economic and political interests collided in thegdistic field.

What began as an era rife with political partisanship ended as one most focused on profit.
As Smythe explains,

If the Gilded Age signified that people sold votes, worked fraudulent
schemes, and adjusted personal standards so as tonoag&g, then the

press of the Gilded Age reflected this social change, for the newspaper had
evolved from one primarily interested in and devoted to promoting

politics, to one primarily interested in attracting as many readers as
possible so as to attract many advertising dollars as possible

(2003:213).

This growing emphasis on economic profit |
alter their practices as well. According to McChesney,

Following the logic of accumulation, the commercial pr@ggem became
less competitive and ever more clearly the domain of wealthy individuals,
who usually had the political views associated with their class.
Commercialism also fostered corruption, as newspapers turned to
sensationalism and outright lying tergerate sales (2008:27).

Despite this change, however, journalismbs
was still accompanied by staunchly politic
corporate interests, 0 Kaiptheapnrsudaofgaommon Af or m
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goabprivate enrichment without any obligatic

power, the number of voters was replaced b
partisanship and economic interest came together witinu r nal i st i ¢ space,
married their fortunes to parties in order

(Kaplan 2002:97).

Although the reign of political corruption wore on, public resistance to this set of
relations was also ontherise.rFo e x ampl e, Kapl an explains th
mai nstream political and journalistic inst
forming their own political associations a
unt il t he pr etsomitgabtefidncecindeet its gubdervienge, to parties
would these social groups gain greater acc
2002:98). The decline of partisan allegiance was subsequently replaced by economic
i nfl uence o0 Vv]ewspapemsas apvhodesand cheapfjqurNals in particular,
shifted from a class to a mass audience, a
(Kaplan 2002:114). This transformation of journalistic vaduescombination of market
shifts and party separati®d helped facilitate a circulation boom for many papers. As a
result, market constraintsand prafta ki ng I ncentives fAweighed e
the conduct of journalismod (Kaplan 2002: 12

As the Gilded Age progressed and the publishing busmeése w, t he pr es s
allegiance to party politics weakened. A O
not es, Awas a shift fr onpoldicalpaevenans an pr ess
6l ndependent pressé6é6o (2003: 204 henorm&myt he d

explicitly fApartisano papers with direct t
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Ai ndeppenldietnitcal 06 papers that were fconcer ne
agendaébut the editor or publisheom mar ked
party dictateso (2003:205). Further mor e,
continued as the norm of Aindependent o pap
stronger amidst the growing sentiment that partisan news lacked credibility (Smythe
2003:2045). By 1879,

there was a higher percentage of independent newspapers than partisan

and independesp ol i ti cal newspapersé. At the end

twenty-five largest cities, independent newspapers had the largest

circulation. Almost 8@ercent of the newspapers with circulations of

129,000 or higher were independent. On

but they probably were independealitical. Those newspapers with

circulations from 12,000 to 129,000 were split=D Only in those

newspapers below 12,000 circulation was there a nearlydxwaoe ratio

of O6partisand to in#dependent (Smythe 20
This trend would continue throughout the close of the century, as political newspapers
Abecame i ncreasi ng]l tes stlnfaneg & mgatant eleméntod ugh p
their news and editorial concernso (Smythe

The Gilded Age also saw important technological innovations that influenced
journalistic practices. One such innovation which sped up the printing proasshev
Linotype machine, which fAall owed the compo
machine that set, justified, and cast an entire line of type at one time by pouring hot lead
intoalineofsingld ett er brass mol dso ( Hocenemsic ker 19
printing technology afforded more efficient production practices and subsequently
provide support for other improvements to the structure and practices of news

organizations. Other technological advancements like the telegraph and railroads

facilitated the spread of Aboth news and ne
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East and Midwest and into the growing body of cities and rural towns across the US
(Smythe 2003:203).

The proliferation of higkspeed technologies like the telegrapd aailroad served
to shrink the time and space separation the West from the East. As Smythe explains,
AfReporters who covered the suburbs, or tra
to send news to the off i ctcnolode8 @@ 203) . N
reporters to submit news from greater distances at greater speeds, but it would also
facilitate growths in readership, as the railroad allowed publishers to distribute daily news
to wider audiences (Smythe 2003). Additionally, theskrtelbgical advancements also
gave rise to a new form of publicat4ion: th
thirds of all dailieso by 1890 (Smythe 200

evening paper model was that it allowed Western newspapemsstance, to carry

Anews of events from the day, especially i
2003:203).
The expansion of the railroad also increased stnallwn publ i cati ons®o

Apatent newspapers, 0 whernei otnh e ya ntdh eand vfieardtdies
(Smyt he 2003:204) . As Smythe further expl
otherwise afford to spend the time to gather news and advertising and write thoughtful
editorials, in addition to their job printing or other careers, fatipdssible to produce a
fourpage newspaper with only two pages of 6o
other burgeoning technologies like electricity, the typewriter, telephone, and chemical

wood pulp also helped to transform the field (Smyt06@32208). In addition to

increasing the speed and lower the cost at which news was produced and printed, these
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technologies also impacted journalistic practices in important ways. New roles and
methods for gathering, writing, and transmitting news wekelbped to leverage the
affordances of new tools.
The increasing normalization of the tel
the work of newspaper reporters by changing the amount of time it took to gather the
news and, in turn, produce anewssr yo ( Sal cet t i 1995:50) . D

new technologies afforded newsworkers the ability to produce stories at greater speed.

Alt hough most of the journalistically incl
decades and, insomeeas, stil |l define the production
clear that dAtheir i nfl uedtherolenaadswork dugesoff i c an

newspaper reporters and increasing capitalizat@nmercialization of the newspaper
I ndust r )0 Owverallot&hnoldgical advancements had a huge impact on the
budding journalistic field during the Gilded Age.
One noteworthy and distinctly journalistic practice that emerged during the
Gil ded Age was the intervisiaerviewidgdhegantodi ng t
take shape both as a set of practices and as a distinct journalistic genre, and it soon
became firmly institutionalized in America
development, not only because it proved to be a vast improveondt journalistic
repertoire, but also because it was another important step toward differentiating the
practice of journalism as a profession all its own. As Schudson and Tifft further explain,
Al nterviewing, all/l but wedkynl®@mandwasthé 865, wa

mai nstay of American journalism by World W
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(2005:24). Expectedly, the emergence of this practice had profound effects on the
routines of journalists as well as the product they offered thdieace.

Another important development in Gilded Age reporting was the emergence of a
ANew Journalismo form where partisanship w
like beat reporting and coverage of local news and scandals were on tlsamnysed
2003:206). Furthermore, this New Journalism was also importantly tied to modern
business practices. The profit motive was growing and reporters began to submit
increasingly sensatior@land often inaccurafestories in order to sell papers, and by
extension, advertisements. Such sensational reporting, which came to be known as
Ayell ow journalism, 0 may have initially su
further lead to a decline in the credibiityooth for the yellow journalists themselras
well as their employing papers (Smythe 2003).

As the number and circulation of American papers grew, so too did the number of
people employed in the publishing field.
increased dramaticallyasargsulof t he i ncrease in the numb
(2003:208). Nonetheless, despite the growth in newspapers and journalists, American
journalism was not yet regarded as a distinct profession. Poor working conditions, low
pay, and a lack of job sewty for newsworkers facilitated the atho-common
replacement of older workers with younger @nesdten straight out of high school
(Smythe 2003; Solomon 1995). By the end of the 19th century, however, college
educated journalisisoften with middle to upperclass backgrounds had become the

norm (Solomon 1995:129; Schudson 1978).
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The profound changes occurring throughout the US in general, and in the
publishing field in particular, gave rise
practicalattributes. As is demonstrated by the broader shifts occurring in Gilded Age
publishing, the capital at stake in the field was less political and increasingly economic.
Cultural capital also became a central commodity at stake in the field, given the
increasingly intellectual undertaking that producing journalism entailed. Nonetheless, the
ongoing evolution of reporting practices and increasing differentiation of journalistic
structures also suggests that tlboe fiel dos
increasingly unique to journalism.

The journalistic habitus of the Gilded Age consisted of a hybrid combination of
political, economic, and cultural disposit
partisanship, politics still played a notalsble in the actions of journalists. Moreover,
although pay for news work was still quite low, the ongoing proliferation of the
publishing business helped to assure that the journalistic habitus was increasingly
economic. Most importantly, perhaps, wetdtural and intellectual interests, as the
practices of reporting and editing were largely intellectual undertakings (Solomon
1995:130).

Given that American journalism was undergoing an important developmental
period, the fiel ddtsi Inlorbmsi mgpdc vmagtursc wed.e
emergent doxa underwent significant changes during the Gilded Age, as the spike in
yellow journalism and the shift away from political affiliation left journalistic actors with
a confusing mix of emergingalues. Furthermore, the growth of news as a business and

the advent of advertising as the primary source of profit were accompanied by alterations
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in the takerfor-granted values of many journalistic practitioners. The slow and steady
proliferation ofadvertising as the driving source of revenue for the press had profound
| mplications, as the budding fiedidds incre
advertising dollad pushed newspapers to become more popularized as advertisers
increasingly demandea mass medium to market their products (Innis 1949; Smythe
2003). Nonetheless, by the start of the 20th century, the stage was set for the
proliferation of early investigative journalism and the further ascent of public service as a
core value in the dld.

Overall, journalistic practices underwent profound changes during this time
period and the field made significant advancements in specialization and differentiation.
As Starr summari zes, AAmerican journalism
innovaive source of information just as it became more of a means of advertising and
publicityo (2004:148) . Altogether, the ri
partisanship, the growth of the newspaper business, along with many other changes,
proved to be important steps in journalism
professionalization. By the end of the Gilded Age the journalistic field had mostly taken
shape. It had much of the necessary components of a field, like a set of disitticepr
and a growing sense of autonomy (Krause 2011). But it lacked a (relative) cohesiveness

and professionalization that would soon come.
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THE PROGRESSIVE ERA (1890s1920)
Much of the trends in the Progressive Era were an obvious continuatios @fvious
epoch. Economic, political, and technological relations continued in the same general
directions and the journalistic field continued to stake out space as a field of its own. But
despite the continuation of previous developments, new anoriam changes were also
occurring. As Schudson and Tifft explain,

Partisanship ran deep in nineteendmtury American journalism and well

into the twentieth century. At the same time, the independent spirit of

reform, and the economic excesses andigall corruption of the Gilded

Age, produced an activist brand of journalism known as muckraking

(2005:23).
Journalismdés influence in the field of pow
journalism left a growing audience increasinglgpleased with the status quo.
Furthermore, a more politically free and engaged citizenry was also emerging, as the
Progressive Era ushered in a resurgence of political causes like freedom of speech and
womenods suffrage (St arauton@ny Quding this pefd was atl | , |
a peak (Krause 2011), as was the fieldbs p
investigative reporting combined with a continued growth in circulation and a cultural
shift in reaction to the corruption of thel@d Age meant that journalistic exposés
frequently stimulated public outrage and social change.

Given the growth of the publishing business, it is not surprising that the
Progressive Era was marked by an even greater increase in the influencecoinibwic

field on the journalistic field as the growing reliance on advertising revenue led the push

toward consolidation in the newspaper indu
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number of newspapers rapidly dwindled, falling to 2,441 dailies 19 Hhd 2,080 by
19320 (Kaplan 2002:1127) . According to M

Everywhere, concentration was on the rise, and almost nowhere were new

dailies being launched successfully to enter existing markets. For

journalism to remain partisan in this context, ifdo advocate the

interests of the owners and the advertisers who subsidized it, would cast

severe doubt on the credibility of journalism (2008:28).
Thus, instead of maintaining its partisan allegiance, much of the journalistic field shifted
toamoreci tical outlook, aiming to Acomfort th
Peter Finley Dunne described (Serrin and Serrin 2002: xx). This powerful ethic, which
served as the modus operandi of muckrakers throughout the country, was accompanied
byt he journalistic fieldbs growing acceptan

Al naugurated in the early years of the
contemporary ethic of objectivity led Progressive Era publishers to break from parties,
disavow theimpast political entanglements, and cancel all old political debts and
commitmentso (2002:184). Economic and pol
number of investigative journalists, driven by their pursuit of justice and hidden truths.
Despitehi s obvious fAagenda, 0 journalists conti
as a means of upholding the value of their reporting (Serrin and Serrin 2002: xx). As
Schudson expldinnaneteBn]tthe rmicegs, the term
jour nalism before World War |, appears to he
This shift toward objectivity became an in
transformation toward a professional model.

Not surprisingly, the professionalizationdacommercialization of the journalistic

field were congruent developments (Schudson 2003:69). McChesney explains how the
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professional model was formed finot to the

contrary, with t he ihermosectdthewedentdhatonediaownsrd i p. 0
granted journalists a measure of autonomy,
more credibility and worked to enhance the

in this light makes clear just how impong economic influences have historically been on
the very core of the journalistic field. In addition to the various constraints on the
journalistic practices and product imposed by the busines$ desk funding

constraints to content restrictignghe ncreasing reliance on advertising income became
another significant and potentially constraining factor. Yet despite the growing reliance
on advertising revenue, journalists remained largely autonomous so long as their stories
sold copies.

Technologicalnnovations also had a profound influence over the makeup and
practices of the journalistic field during the Progressive Era. The business of the press
was booming as printing grew more efficient and congruent technologies like the
telegraph and telepherall afforded notable improvements for journalism. Mail delivery
systems further improved and, aided by government subsidies, newspaper and magazine
circulation expanded its reach. Matched by developments in the political and cultural
fields, these devepments created a potent mix that would help the journalistic field to
gain considerable power.

The symbolic power of the journalistic field rose drastically during the
Progressive Era due in no small part to the proliferation of investigative journdhism.
response to the rampant corruption of the Gilded Age, journalists at the start of the 20th

century began to apply their craft in more direct and-hgttdhg ways. In addition to
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spelling out profound implications for intesind intrafield relations such a trajectory
facilitated a marked shift in thetheournal i
earliest and most abrasive kind of investigative jourr@lissonated strongly with the

zeitgeist of the time. Furthermore, the ongoing transfiomaoward a professional field

also had a measurable effect on the journalistic habitus of the time. As Salcetti explains,
Aprofessionalism had become part of the oc
perception, training, and attitude toward thedcieb i | ity of oneds wor ko
Despite the oncoming professional push, working conditions were still poor.

Nonet heless, there remained fAan energy abol
the new machines available to do the news and the faciidny facets of American life

were new and changingo (Salcett]i 1995:55) .
invigorated by the profound technological, political, economic, and other transformations
occurring at the time.

Journalistic doxa during the®gressive Era was a complex mix of accuracy and
advocacy, while objectivity became an increasingly (ortho)doxic news value. As
Winfield explains, AThe journalistic stand
continued, but the ideal of objectiviye c a me mor e prominento (200
changes were the product of a complex mix of factors, especially including the ongoing
formation and professionalization of the field, the growth of the news as a business and
reaction against the recent sensationahi st ory of many papers.
increasing autonomy from the political field mixed with a strong and growing public
sentiment against vast injustices and toward social reform provided important context for

the development of these jmalistic values. Overall, these developments had profound
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structural and practical impacts on the field. The combination of political, economic,
technological, cultural, and distinctly journalistic shifts proved a notable switch point for

the future of he journalistic field.

THE INTERWAR YEARS (1919-1938)
After the Progressive Era, the journalistic field went through a time of decreased
autonomy and power. During the Interwar Years the rise of public relations (PR),
consolidation in the newspape@dustry, and the radio boom proved a powerful
combination of political, economic, and technological influences that shaped the field of
journalism in Iimportant ways. Further more
practical attributes meant thatet intellectual and cultural fields began affecting the
production of news in important ways. Given these budding and increasingly influential
relationships with other fields, the autonomy of the journalistic field was at a low
throughout much of thisrtie (Krause 2011).

The complex combination of economic, political, and journalistic transformation
|l ed to what Schudson refers to as the fidec
PR (1978:135). Starting ildwodldibeinceasindlyy 1920
influenced by the growing subfield of public relations (Schudson 1978:137).
Unsurprisingly, the rise of public relations was integrally tied to political and economic
interests. The ubiquity of war propaganda during the FirsidWvar led many
recognize the potential influence of public relations tactics. This, combined with the

difficulties of the time provided obvious rationale for politically motivated entities to
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create news on the own terms. After the war, economic itdaneseasingly turned to
PR in order to facilitate greater prefitaking through the careful control and distribution
of information (Schudson 1978). The rise of PR affected the journalistic field in
important ways, as it complicated journalistic valaad reputations regarding accuracy
and objectivity and called into question t
new group of communication professionals arrived on the scene, from whom journalists
sought to distance t dit@mieredntvoeosedthe(joRrfalistic: 9 5) .
field was at a peak, as the growing influence of PR specialists, radio broadcasters, and
owners all threatened to significantly alt

Economic issues were at the heart of the drastingdsathat the journalistic field
would undergo during this period. Accor di
and 1929 led to a decline in local competition in the newspaper industry. The number of
chains increased from 10 in 1900 to more thany40980. By 1940, 87 percent of cities
had only one |l ocal daily newspapero (2011:
was at its core an economic decision. As Starr explains, networks

gave advertisers of brafithme consumer products efficient esgto a

large national audience, and out of their advertising revenue they provided

stations with a stream of dependable income to run the programs that

advertisers sponsored. They also gave their affiliates a competitive

advantage by supplying populardahighquality programs at low or zero

cost (2004:353).
Local affiliate® united under umbrella companies like NBC and @B&rfeited some

autonomy to news networks in exchange for

2004:354).
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The first decadeof the 20th century also brought about significant economic and
population expansion, which affected the journalistic field in numerous ways. Most
directly, this shift allowed many newspapers to grow significantly in size and circulation.
Furthermorethe shift also brought about the emergence of many important journalistic
genres and subfields. As Kobre explains,
era were able to develop specialized news, columns and photos appealing to expanding
group interset® such as sports and financial features, books, theatres, movies, art, music,
radio and television reportso (1959:25).
business continued to expand.

Despite the profound influence of economic interesttherjournalistic field of
the time, the direction that the booming radio medium would go was also driven
significantly by political decisions. Indeed, as Starr explains,

The [Feder al Radio Commission] FRCo6s re

consolidatiorof networks, and the conversion of radio to advertising all

came about in the same years and were closely interrelated. Economic

forces shaped by political decisions helped to drive the transformation.

(2004:3523) [emphasis added]
While the passingdf he 1927 Radi o Act Al aid the basis
content regulation, o the 1934 Communicatio
Commission (FCC) and afforded it regulatory power over the broadcasting industry.
These political deciens effectively structured the broadcasting subfields by establishing
a precedent of Aprivate operation of publi
were important caveats, such as the public interest provisions and ownership

concentration limitsthis historical switch point significantly shaped the future of the

journalistic field. Given the immense symbolic power of media and the shifting relations
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amongst the political, economic, journalistic and other fields, the application and
enforcement bthese rules have also varied significantly over time. Nonetheless, as will
be demonstrated in the sections to come, the remainder of the 20th century is marked by a
trend of greater concentration and growing influence of broadcast media.

Another, more tsiking development was the extent to which broadcast
technologies grew and were increasingly leveraged by the journalistic field. As is made
clear by the above discussion of radio networks, radio technology slowly graduated from
the American fringe of ggernment and military communicatiaghghe norm throughout
much of the Progressive Erdo the core of American journalism (Starr 2004). Although
Airadio did not initially involve much orig
focused mostly on ent@inment, radio would quickly become a powerful subfield
bordering and competing with the newspaper industry (Krause 2011:95). According to
Krause,

The impact of the new medium was mediated by the journalistic field; its

incorporation was accompanied fmany conflicts that were shaped by

field-dynamics. Radio began to discover its unique potential for news

coverage with live, longlistance broadcasts of big events such as the

1920 and 1924 presidential elections. Newspapered stations used

headlinesas advertisements for their own newspapers. Others read

newspaper or wire service news as filler without acknowledging the

source (2011:95).
This competition led print journalists to unite against radio, spawning the first of many
mediumspecific contsets between journalistic subfields (Krause 2011).

Starr explains that the Ashare of Amer.

from 23.6 percent in 1927 to 45.8 percent in 1930 and 65.2 percent ié i®absolute

terms, from 6.8 to 20.4 millionme s 6 (2004 : 354) . Radi obds boc
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about great concern amongst the newspaper community and a united effort against the
new subfield. Like many new medi a, radi o
recognized as a potent instrumenf mass communicationo (Beas|
APr-eadi o War, 0 began as an attempt to prot
news wire services ended up backfiring. By 1941 radio had solidified its place within the
journalistic field, as many statios fist art ed their own wire set
stations provided regular news programming
end of the Interwar Years, radio was booming, newsreels were growing increasingly
common, and the newspaper inadystontinued to grow, although it failed to keep up
with population growth (Beasley 2002:297). Thus, as radio saturated the American
media market, the field of journalism was evolving along with its new technological
repertoire.

The complex relations amngst the radio and print subfields illustrate some of the
practical transformations that also occurred during the Interwar Years. As noted above,
the journalistic fieldods i &ftcilimtedsbypbltitae ver ag
and economic desion® gave rise to important practical developments, such as the live
broadcast. Furthermore, newsréefs t -minute productions that showed news events
before f eat urdgrdwintreasingly poputartheoaghautthssdime period
and, like raib, enjoyed even greater success during World War Il (Beasley 2002:297).
Unlike radio, newsreels suffered from significant questions over credibility. Nonetheless,
Amillions wat ¢glmad ntaHemtas o¢wagices of newso
Although popular, newsreels would have little impact on the journalistic field and would

eventually die out, giving way to the growing prominence of the television medium.
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Many other practical attributes also underwent important transformations in the
Interwar Ya r s . As is evidencedRadi a hWa rcoh a(r kKarca ues
2011:95), original reporting was at the co
took some time for the radio subfield to concur (Starr 2004). Another profound shift, one
muchof the field and its readership was increasingly ready for, but was spurred largely
by the depression, was the emergence of th
new brand of journalism was largely a response to a growing demand for joutoalists
explain more than just the bare facthe who, what, when, where, and r@wwhich
meant unpacking stories to explain theiainp or t ant why. As Kobre
of reform and severe economic disturbance, the reading public saw that newsitegrese
human problems which had causes and which
1959:30). The extent to which this departure from outright objectivity was taken up
throughout much of the journalistic field suggests a significant change in the jsticnal
doxa of the time. Furthermore, this shift also brought about a notable change to the
journalistic habitus. According to Kobre,
need for reporters with backgrounds in the social and physical scienicdoggc
criminology, and psychology. o Gdandn t he i
thus its news, of which journalists are tasked to prodifce he sci ences deali
[these complexities] had something to contribute to the understanding of cweaids
and could be used by newsmeno (Kobre 1959:
suggest an important transformation of the

structure and practices.
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The increasing hybridity of the journalistic hais during this time is seen most
clearly through the basis upon which journalistic practice takes place as well as the field
specific influences that bear upon such practice. The interpretative trend also extended to
other medisspecific subfields, asadio news analysts adopted similar practices by
drawing on their experience in journalism as well as from other fields like art and
literature (Kobre 1959:312). Furthermore, sociologists and other intellectually and
academically adorned actors starteceang the field as columnists for major
publications (Kobre 1959). These changes
also changing, as practice and distinction was possible through new means, but also that
the structure of the journalistic fieldas opening up to increasing influence from outside

forces.

THE GOLDEN AGE (1950s-1970)

The AGol den Ageo of professional journalis
1950s into the 1970s0 (McChesney 20éd8: 37) .
by the budding professional model and the fair, public interest focus required by the

Fairness Doctrine, the journalism of this time period generally held factual accuracy in

high regard. Although journalistic high points like Watergate serve toasnate the

realizable potential of professional (investigative) journalism in the name of public

i nterest, political and economic factors s

For example, as McChesney explains,
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Even at the height of theofglen age there was an underground press

predicated upon the problems in contemporary journalism, aneelgetl

criticism of the flaws of existing journalism abounded. In every

community there was a virtual Sicilian code of silence for the local

commerca | media, for example, regarding th

wealthiest and most powerful individuals and corporations. Media owners

wanted their friends and business pals to get nothing bgldice

treatment in their media and so it was, except fontbst egregious and

boneheaded maneuver. Likewise, newspapers, even prestigious ones like

the Los Angeles Times, used their power to aid the economic projects of

the newspaper s owner s. And pressure t

serve the needs of majadvertisers was a recurring problem (200883.7
Thus, despite the strong professional model which pervaded much of the journalistic field
throughout this time period, autonomy from economic and political interests was still
scarce. Indeed, even ithe secalled Golden Age where investigative reporting boomed
once again, the core of the journalistic field largely upheld the political and economic
status quo of the time (Aucoin 2005; McChesney 2008). This heteronomy would only
increase and become receffectual in the decades that followed.

The resurgence of investigative journalism in the early 1960s can be explained
largely by significant cultural and political shifts. Not only were the professional and
audience cultures of the time ripe for hdwdt t i ng expos ®s, but this
also supported by the state, as evidenced by a 1964 Supreme Court decision that
protected journalists from |ibel suits by

More broadly, the dominant political cultuneas significantly predisposed toward reform

during this ti me. This context Aopened up

® McChesney attributes this paradox in part to the relatively liberal orientation of the political field during

this time as compared to the years that followed or precededce, hardhitting investigative journalism

was produced in small batcldee s peci al ly when it did not conflict w
sourceso or other37).ielite concernsodo (2008
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cover stories that would be much more difficult as the entire political class became
ent hrall ed wi t hney20@8:3M.aRurkhertnade, as Mcdhtexpkins,

A direct connection between the reemergence of investigative journalism

in the United States and the discontent of the 1960s came through the

founding of numerous underground and alternative newspapexs, radi

stations, and other alternative media by various social and cultural

movements. (2005:57)
In other words, the zeitgeist of the 1960s led many engaged citizens to organize and
adopt journalistic practices in order to further their messages. Moreadsdgeritiency
was also | argely a reaction to the mainstr
toward the production of investigative journalism (Aucoin 2005:58).

The role of alternative, citizefueled media played a key role in the journalistic
field during the later part of the Golden Age. Not only did engaged citizens start to
organize and produce journalistic content, but they also served to inspire and facilitate the
work of professional journalists. According to Aucoin, the alternative press also
Aprovided an outlet for professional journ
controversial stories into the mainstream media, further supporting the resurgence of
i nvestigative journalismo (2005: So®pen Qui t
up the journalistic field to influence from outside actors as well as to blur the lines
between who is and is not a journalistic actor. This was a time in which political and
economic pressures were bearing increasingly upon the practicegafriaistic field.
Nonetheless, journalistic autonomy remained at a peak throughout much of the Golden
Age (Krause 2011).

Technology was also a major factor in the changes of the journalistic field during

the Golden Age. Most obviously, the maturatadribroadcast technologies would
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redefine how much of Americabds news was me
eclipsed radio and newspapers as the primary source for American (and British) citizens
to get their news (Allan 2010:68). Thus, the ascentlei/ision as a significant
journalistic medium during the Golden Age was an important development with notable
impact on the field. In addition to the obvious technological component to the rise of the
TV subfield, economic and political decisions alsaghed in heavily. As Krause
explains, fiwhen networks, staff and advert
radio network provision did not lead to the end of radio as many contemporaries feared.
Rather,radioré nvent ed it sel f0la%). @hisldevedoprhent fagheéri u mo  (
encroached on the territory of the newspaper subfield, which had controlled the local
niche for over a century.

Within the TV subfield, the format for news broadcasts was standardized and
largely doxic. However,themeas t hr ough whi ch the news cou
and Afairnesso was an issue of great debat
habitus in the early days of the medium was a hybrid mix drawn from action in other
journalistic subfields. MostV editors and reporters had backgrounds in radio, wire, or
newspaper outlets, while producers were likely drawn from iraged positions like in

the newsreel or magazine industries (Allan

television news ragsented a blending of the qualities of radio speech with the visual

attributes of the newsr e-hittingingetigafive regols) . By
were far | ess |likely to appear on Televisi
broadcastsweran obvi ous exception. TV6s inclinat
derives from a number of factors. As Al l a
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speeches by public figures, carnivals and
suchcovege was |l ess I|ikely to conflict with s
the TV news industry increasingly realized in the coming decades, such soft content
could also be produced at much cheaper costs than original, critical reporting. Overall,
journ a | i s mo specifie slibfialda experienced important transformations in the
decades of the Golden Age. As TV expanded and radio explored new markets, the
newspaper industry underwent even greater concentration.
Although | have already begun to Blwate how diverse the dispositions of the
journalistic field were in the Golden Age, the time period would not have received its
name were it not for a distinct characteristic which pervaded much of the field. Indeed,
not only was the core of Americarujmalism more autonomous (given the growing
frequency and strength of exposés) and open (given the quantity of alternative and
activist reports), but it was also more critical and effectual than it had been in nearly fifty
years. Such a shift occurred withe support of much of the professional field. As
Aucoin explains,
By the mid to late 1950s there was a general understanding in the press
that the presgovernment relationship and journalistic conventions needed
adjustment. Journalists began to magward more wdepth coverage to
better explore and explain the meaning of events. (2005:51).
This summation illustrates the profundity of the shift in journalistic doxa and habitus and
al so serves as a cont i nu a ssedaboveo(iKobre 1I989). A i nt e
Thus, thanks to the changing dynamics of the journalistic field as well as the profound

cultural and political shifts occurring at the time, the investigative reporter habitus

(Schultz 2007) was once again becoming normalizedmiitie field. Indeed,
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Like the earlytwentiethcentury muckrakers who had come before them,

journalists in the 1960s saw-depth reporting as a responsibility to

society in the face of great injustice and social upheaval. It was a defining

moment for he news industry in the postwar era. (Aucoin 2005:52)
This shift in the journalistic habitus would serve as an important step in the reformation
of journalistic doxa, capital, and illusio.

The zeitgeist of the 1960s and the growing visibility and affjcof exposés
provided a welcome and powerful reaffirmation of the journalistic illusio. In other
words, the liberal homology amongst so many fields in addition to the investigative
reporter habitus of the time created a context more facilitative ostigegive journalism
than had been seen in the US since the Progressive Era. Indeed, as Garrett explains,
journalism at this © toowhitefitooansle, seentthromghper f e c t
haze of cigarette smoke and Scotch but it was an honest ored mahid20th Century
American working class valueso (2005) . Th
autonomy which existed throughout much of the journalistic field during the Golden Age,
while a product of many factors, can also be partiallyattable to the distinctly
journalistic habitus common at the time. As Glasser and Gunther explain,

Journalists like to think of themselves as loners and skeptics whose

detachment and disinterestedi@egven their irreverenéeenable them to

practice their aft without the entanglements that they and others might

view as real or potential conflicts of interest. (2005:389)
This ethic of autonomy paradoxically coincided well with the journalistic tendency
toward professional association, which also boomethduhis period (Krause 2011:96).
Altoget her, these realities alfergranted|l ustr at

norms (doxa) and stakes (capital) of the e

transitioned into a new era of journalispicduction.
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THE AGE OF COMMERCIALIZATION (1980s -2000s)
The decades after the journalistic field©s
even greater trends toward commercialization, concentration, and declining autonomy.
By t he 19 8 0dnaland telatigely putoncimeus siadel that had previously
encompassed the journalistic field was now giving way to increasing deference to
economic interests. ARel axation of media
market pressures led to wave afteave of medi a deal makingo a
conglomerates whose interests were increasingly economic rather than journalistic.
Furthermore,
[T]he idea that [these firms] should provide some degree of autonomy to
their news divisions became increaginnonsensical, except for their PR
pronouncements. After all, the workers in the other properties of their
media empires were not granted such autonomy; they were expected to
deliver directly and ilimnsecdessat ely to t he
(McChesney2008:39)
Given this restoration of the economic base as a primary factor determining journalistic

action, it is not surprising to see the jo

overall autonomy significantly diminished.

McChesney dubbedthi t r end fAt he commercial attack
autonomy of journalismo (2008:40) . |l nst ea
perspectives in the making of news, as ide

Aseparation of c hithejoumalisiafidld md fattinereasing pulisc h o f

from the heteronomous pole, thanks in large part to influence from the political and

economic fields (Benson 2001) . Under t he
professional | our rsadndusvato fhe comngeibl aims oftie v al ue
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owners and advertisers as well as the pol i
2008: 34) . The metaphorical owall 6 erected
from the profitdriven interests of theusiness managérscommonly called the
Asepar ati on o0& hasbeenrimpdratiae todhe graper furctioning of
professional journalism for much of the past century (McChesney 2008:29). More
recently, a veritableobdassbdubtdsoprbheswab
carried out in the name of economic interests, has given rise to a new kind of norm within
the journalistic field (Hanitzsch 2011:480). Economic influences on professional
journalism are arguably stronger today than éedore.

As is made clear at the outset of this chapter, although the professional model of
journalism was largely supported by the owners of news organizations, it was done so
largely because it served their interests of greater legitimacy, whichtcdtestiated to
| arger profits (McChesney 2008). However,
sense for media owners, 0 whose primary foc
shift facilitated largely by the growing incorporation of journalistiganizations
(McChesney 2008: 39) . As Champagne expl ain
enterprises and are thus directly subject to economic laws which often come into conflict
with the Iimperatives of inteintremsingual produ
profitability was an obvious benefit for media executives and shareholders, it also came
with great cost® namely, a loss of journalistic autonomy by way of increasing
heteronomy with the economic field. As we will soon see, this shift alsdimed the
function of capital within the journalistic field. Moreover, the increasing economic strain

also had a profound impact on journalistic practices. According to Upshaw,

82



By the 1980s, newsworkers with traditional rules and routines were losing
ground. Facing competitive strains and the impatience of new owners,
stations and networks soon reduced investigative reporting, eliminated
much Oprocess6 coverage, and generally
more entertaining. (2002:73)
Althoughstra ned, American journalismbés enduring
historical continuity despite the increasing heteronomy felt from the economic field.
l ndeed, as Benson expl ai ns, -fér-pranted relesiofn par t
the game within such fields that intensifying external commercial or political pressures
do not automatically transform distinctive
Whilehi st ori cal i nertia carried much of ¢t
practical attributes through from its now long history, many historical switch points
occurring near the end of the 1980s would significantly alter the state of the field. First
of all, 1987 brought about the 6GW0GO6s el i mi
renew the Fairness Doctriliesubsequently vetoed by Reagawhich sought to make
law of the alreadymplemented provision requiring broadcasters to provide public
interest programming of diverse orientations. This turn of events paved the wagrior ev
greater economic heteronomy, as the broadcasting subfields were no longer required to
stick to the professional norms which had pervaded much of the field for so long.
Second, although not directly affected by the Fairness Doctrine the newspapel indust
also saw significant shifts during this time. Although the trend toward greater
concentration and the growth of newspaper chains had been ongoing for some time, the
tide shifted against the profession at the end of the decade, when the number of worker

employed in the subfield began to decline significantly (Hall 2009). Overall, the

overwhelming pull of economic profits throughout the 1980s and early 1990s pushed the
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field toward professional crisis. But it was the complex combination of political,
economic, and technological events of the next decade that would set the crisis in full
motion.

Since the Clintorera shift brought about largely by the 1996 Telecommunications
Act, the structure and autonomy of the (professional) journalistic fielddr@saed its
transformation toward increasing deference to economic interests. As Krause explains,
AThe 1996 Telecommunications Act set off a
In 2003, more than 9000 out of 10,000 existing radio stations lzadjetd ownership at
| east once since 19960 (2011:98). The ove
consolidation of media ownership, a decline in locally owned and operated news, and a
decrease in the autonomy of professional journalistic actor€likeney 2000, 2008;
Bagikian 2004; Klinenberg 2007). The majority of large journalism organizations are
owned by a small group of media conglomerates, which is having increasingly profound
effects on the products and processes of the journalistic fialgd{Bian 2004). Despite
this recent and evegrowing trend, the structure of the journalistic field over the past
century has been so tied to the economic field that such influence is increasingly difficult
to circumvent. This has manifested mostdisectli n or gani zationsd inc

profits, leaving journalists with fewer colleagues, andeverc r easi ng expect at

more with | esso (McChesney and Nichols 201
Mc Chesney, Ameans lidatieneasxecutfiove putbd i ge't
messages into the news unadulterated by jo

Altogether, this narrative illustrates the increasing heteronomy experienced by the

journalistic field from the economic field. Accordihgo Kr aus e, AJour nal i ¢

84



defending their positions against PR workers and corporate pressures, and are suffering
from the increasing technical demands of the new technological environment in multi
media corporationso ( 2 0thudure®d@he journaliBtit fietd , not
undergone significant strain in recent years, but new technologies have played an
important role in the structure and practices of the field. Furthermore, the continued
concentration of ownership throughout the journiliseld has left some powerful

implications. At the time of his publication in 2007, Klinenberg reported that

more than 80 percent of American newspapers [were] owned and operated

by publicly traded corporations, many of which are merely subsidiafries o

larger conglomerates whose executives are unwilling to compromise

i ncome for the good of <cities .they rare

(2007:32)

The trend is not much different in most other media markets. For example, the television
and radioindustries have also been plagued by similar trends in media consolidation
(McChesney 2000; Klinenberg 2007).

In addition to the growing heteronomy with the economic field, the turn of the
century brought about a technological revolution that wouldeshak foundation of the
journalistic field to its core. This switch point was the birth and proliferation of the web.
The rise of the web and the panoply of concordant technologies held profound
implications for the structural and practical attributestighout much of the journalistic
field. Not only did the broadcast mediums of radio and TV mediums now have to adapt
and compete in a new media ecology, but so too did the newspaper industry. In addition
to further increasing the speed of the news cgolk giving birth to new ways of

collecting and packaging news, the web provided a new platform for distributing media

content. This new medium posed the greatest threat to the newspaper subfield, whose
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text- and still imagebased content could easily peblished online with only minor
formatting changes. But as newspapers began entering the online news market in the late
19906s, their subfielddbds crisis was just b
across the country would experience a retremgiireo deep that many institutions would
not survive it. For example, from 1970 to 1998 the number of daily newspapers in the
US declined by fifteen percent while average circulation declined similarly. At the same
time, weekly newspapers were on the rignd chain ownership of papers was becoming
mor e common. By 1998, Athe fifteen | arges
than half of the daily circulation of newspapers in the United States (Hamilton 2005:359).
This trend would only continue ash e web6s journalistic relev;
the new millennium. Indeed, according to a recent Federal Communications Commission
(FCC) report, between 2007 and 2010 at least 180 US newspapers either closed
completely or went to an onlinenly format. Furthermore, the number of newspaper
employees who lost their jobs during this period was also astounadivey 13,000, or
nearly 25 percent (Waldman 2011:40).

Other, less revolutionary technological developments also had important impacts
on thejournalistic field during this epoch. One such advancement was the rise of
Computer Assisted Reporting (CAR). Not only did CAR allow journalists greater
analytical capabilities, but the techniques also opened doors to new types of investigative
reportirg, and at lower costs (Dahlgren 1996:67). Within the TV subfield, news
networks entered a technological arms race. As Huntzicker explains,

They [networks] got into technological races with their competitors over

who had the best weather equipment, loglier reports, and satellite
access. These efforts yielded high production values and little substance.
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Reports often aired live just to show off equipment and to give a sense of
timeliness to stories that would have been stronger with careful editing
before broadcast(2002:293)

Any cursory gl afWanews pragramsovdl aey assnilac and derbaps
even more blatant spectacle. As McChesney summarizes,
The rise of commercial news media enabled by new technofogies
particular rounethe-clock TV news channels and the Intefhétave
increased the need for ongoing attenimtting stories, with less
emphasis on their significance of the story by traditional standards.
(2008:39) [sic]

While this Age of Commercialization has surely given tsenany of these

professionally ominous trends, the same technological breakthroughs that have put some

strain on the journalistic field have also revolutionized it. Despite the various practical

implications of secondary technologies leveraged bgiojpurnalists in communicating

i nfor mati on, it was the rise of the intern

transformation. Indeed, the profundity of this technological innovation led Dahlgren to
exclaim that @At he fluot u(rle9 96f: 6 00)u.r nal i sm
The proliferation and adoption of digital technologies did more to the field than
provide journalists with new tools for collecting and packaging news. As Dahlgren
makes clear, the web began to lower barriers of access to the jourfialdtéven
before the 21st century had begun.
The hierarchical, tojgown mass communication model of journalism is

being challenged in this new media environment. These elite citizens are
more and more circumventing the packaging of journalism aestand

retrieved and producé i nf or mat i on for themselves,

mi ddl emanad. Who is and who is not
always be so clear in the years ahead, as a variety of information functions
arise to sort, sift and fuehdata electronically. The boundaries between
journalism and nofjpurnalism in cyberspace may become even more
problematic than it has become in the mass media. (1996:70)
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Given the transformation that has occurred in more recentdyearsvill be demorisated
in the remainder of thiswo&Da h|l gr enés forecast was a keer
practices of the web slowly began to enter the journalistic field, the process was a slow
one that would take decades. Inthe meantime, the structural and pedtticates of
the field largely remained a hybrid mix of professional (journalistic) and economic
values.

Although the historical inertia of the journalistic habitus has surely carried
through from previous epochs, the Age of Commercialization signifig altered the
positions and dispositions of journalistic actors. By and large, the journalistic habitus has
undergone a notable transformation, which became increasingly visible in the Age of
Commercialization. As Pulitzer Prize winning journalisutia Garrett surmises,

When | started out in journalism the newsrooms were still full of old guys

with blue collar backgrounds who got genuinely indignant when the

Governor lied or somebody turned off the heat on a poor person's

apartment in middanuaryThey cussed and yelled their ways through the

day, took an occasional sly snort from a bottle in the bottom drawer of

their desk and bit into news stories like packs of wild dogs, never letting

go until they'd found and told the truth. If they hadn't begorters most

of those guys would have been cops or firefighters. It was just that way.

Now the blue collar has been fully replaced by white ones in America's

newsrooms, everybody has college degrees. (2005)
As the profession became more busimessnt ed, t he col or of jour ne
faded over the years, as did the pulnlikerest values of many journalists and editors.
This is manifested most visibly in the less critical,-pstablishment content that has
become commonplace for many MShtitutions, explained largely by professional

journalismés increasing heteronomy with th

Nonetheless, countless exceptions to this trend persist, as scores of journalists have
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continued to go against the tide to pravigvealing reports on issues of public
importance.

In the onslaught of the economic field, journalistic capital and doxa have also
experienced considerable change. Having significantly reduced the value of many types
of noneconomic (symbolic) capitavithin the field, the emphasis of editors and business
managers during the Age of Commercialization has increasingly been economic capital.
Furthermore, as illustrated through the tech wars of TV news networks, in the
increasingly profitoriented field gmbolic capital grew less tied to the worth of the story
than the economic capital invested to convey it. Again, many exceptions still remain, as
reporters and editors situated further from the heteronomous (economic) pole of the field
continue to valuerad produce journalism that serves the public good. These practical
shifts have extended to the realm of doxa, where this economic heteronomy is
increasingly takerfor-granted. Overall, the commercialization during this epoch served
to erode much of theutonomy that the journalistic field had amassed through its
previous, professional projects. But as Dahlgren (1996) observed, and the remainder of
this work will illustrate, the growth of the journalistic affordances on the web and the
extent to which thy are leveraged by citizens and professionals alike has facilitated a

transformation of the journalistic field that may significantly alter the future of the field.

FROM PAST TO PRESENT
It is now obvious that the journalistic field has experiencedynmraportant shifts over

the past two centuries. Whereas its structure was oacsedp populated bggents
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mostlyacting withpolitical motivatiors, many journalistic and technological
breakhroughs shaped the field into a business sector profoundlynsibge for the
proper functioning (or not) of American democra@yccordingly,this chapter has
demonstrated how the fate of the journalistic field has been integrally tied to its relations
with other key fields. Indeed, its structure, practices, ahdrqiractical attributes are far
from autonomousalthough the field has enjoyed varying measures of autonomy across
the epochs

The political field has historically served as a powerful, structuring force of the
journalistic field. From American journallmés ear |l y days of explic
the political structuring of the media environment, the political field has effectively and
significantly structured the journalistic field for over two centuries. As McChesney and
Pickard explain,

the government has always played a central role in the formation and

support of the news media systemé. most

powerhouses were built upon governmgranted monopoly licenses to

airwaves orcable and telephone franchises (2@i)1:
While this political history is one significant facet of the journalistic field, the influence
of the economic field has been steadily growing over the course of many epochs. What
was once largely a practice of political publishing has slowly become a field wiagoe
corporationd often conglomeratéscompete for an evegreater share of economic
capital. As Champagne points out, Al f jou
to be little subject to political power, today it is, to the contrary, incoribstminated

by the economic fieldo (2005:52). This un

heteronomy that exists between most fields, since the actions occurring in one field are
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never truly isolated from other interacting fields. Nonetheless,tasei®f most field

theorists, Champagned6s focus on profession
ignores the countlessngnr of essi onals and online upstart
activity. o l ndeed, as wenwryago (Kaplaro2002)t he | ou

new journalistic actors continue to permeate the fieldhis influx of new actors is one of
three main dynamics which the remaining chapters will investigate.

As this chapter also demonstrated, another major factor in tiogyhistthe
journalistic field is its relation to technology. Journalism is a field integrally bound to the
technological field, as so many of its practices are reliant upon available technologies.
Thus, when new technologies emergdike the printing prss, telegraph, telephone, for
examplé® not only did journalistic production become cheaper and more efficient, but
reporting practices also changed significantly. Furthermore, revolutionary broadcast
technologies like the radio, television, and internétamdy transformed the practices of
many journalists, but also the structure of the field itself, as new media brought about a
shift in intrafield relations. Altogether, the technologies most central to the journalistic
field contributed mcreasinglyto the practical attributes found in the field.

Thus, purnalistic capital, habitus, and doxa also experienced notable changes in
their own right. While these practical attributes took time to develop as the field was
itself emerging, they started out istrong roots in the political and intellectual fields.
Although these origins have hardly disappeared from view, the professionalization of
journalism allowed the field a greater measure of autonchmysin turn bestowed much
of the field with attribtes more fittingof the journalism professionwWhile temporal

shifts in political and economic relations did affect the practical attributes of the
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journalistic field, it was technological breakthroughs that most notably influenced the
capital, habitus, rad doxa most typical of the journalistic field.

Accordingly, the focus now turns to the contemporary relations of the journalistic
field. As this chapter has shown how impactful economic, political, and technological
factors have been on the journatidteld, | now offer a more detailed analysis of
journalismés structure, practivenédhe, and pr a
historical significance of technology as well as the growing significance of Twitter and

the participatory web, the folleing chapters will further examine these dynamics.
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CHAPTER 3: TWITTER A ND THE STRUCTURAL
TRANSFORMATION OF TH E JOURNALISTIC FIELD

[T]he structure of the newsroom and news industry is undergoing a
fundament al transf or mmgingialmumé . [ N] ew medi a
realignment of the relationships between and among news organizations,
journalists, and their many publics, including audiences, sources,
competitos, advertisers, and governme(fswlik 2001: xiii)
Despite the relatively little attentn paid by Bourdieu to the subject, many other scholars
haveanalyzedhe journalistic field (see Benson and Neveu 2005). Most analyses of the
journalistic field focus on macttevel, structural relations of journalism with(in) the
fields of politics ancdeconomics. Given that political and economic relations remain
central factors in the journalistic field, this chapter will take into consideration their
implications for the case at hand. Moreover, the growing importance of technological
and other cultwal factors within the journalistic fields necessitates thageattention is
paid to these relations and their impact o
By drawing on historical, digitaéthnographic, and other wdiased data, this
chapter will construct a fased narrative of how the journalistic field has undergone
structural transformation in interaction with the fields of technology, culture, politics, and
economics as well as address Twitterds rol
this chapters: How has Twitter contributed to the structural transformation of the
journalistic field in recent years? In answering this question, this chapter will also

closely consider the technological traits of Twitter and the participatory web in order to

explan how they afford such structurally transformative outcomes for journalism.
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The shape of this chapter is much like an hourglass. It begins broadly by
reviewing the fieldds structure and some o0
it. This incudes addressing the dynamics of autonomy, boundary maintenance, and
transformation as they relate to fields generally and the journalistic field specifically.

The focus then narrows a bit to consider r
relations wih other fields. Particular attention is payed to the interaction and

convergence of journalism with the technological, political, and economic fields.

Thereatfter, the chapter focuses in on the role of Twitter in this relationship and takes up

the questin of why the medium holds such profound structural implications for the
journalistic field. This entails a discus
on the field, as well as the importance of
convergene, and popularity in explaining the ongoing shifts. From there, the focus
narrows even further to consider empirical
structural shifts. This includes a detailed discussion of the Twathelother webbased

da a analyzed for this research and what it
structural transformation. At the end, the focus broadens once again to offer conclusions

and consider the implications arising from

THE STRUCTURE OF THE JOURNALISTIC FIELD
As was made clear in chapter one,owhofiel doé
is operating in the field and the relations occurring within and across the field. This not

only includes considering the aggregatenafividual actors taking up numerous positions
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in the field, but also the countless organizations and institutions which belong to the
journalistic community. Furthermore, journalism has many subfields, often differentiated
by medium and focus. Thus, tegucture of the journalistic field is a complex array of
positions, associations, and institutioSgure6 provides a broad map of the journalistic
field and some of its most prominent subfields. As the figure illustratattefwakes

up a portion of each subfield, the conditions of which will be discussed throughout this

chapter.

Journalistic Field

T,

Print, Radio, TV

Figure 6: Media in the Journalistic Field
A key part of the journalisti betwkenel dos
what Bourdieu calls the -sobhfeéel dsodbcfirest

to Bourdieu,

the structure of the field of cultural production is based on two
fundamental and quite different oppositions: first the opposition between
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the subfield of restricted production and the sfibld of largescale
productioné; and secondl-fieldoft he oppositd.i
restricted producti on, bet weenét he est a
newcomers (1993:53).

As Bourdieu detalils, this dynamiension, abound in the field of cultural production, is

also found similarly throughout the relati

subfield of largescale production is compris@dn ideattypical formd of most

mainstream media (MSM) institutisras well as a majority of professional journalists

who work for MSM institutions and who produce journalism in mass quantities. In short,

those actors and institutions who experience significant heteronomy with the field of

power. In contrast, journais6 s subfield of restricted prod

portion of the field whi cecehc oinso miecloatiinv enl ayt uar

(Bourdieu 1993:54). This subfield consists primarily of activist and amateur journalists

with associations of varyingizes. In the past these would have mostly been-scelk

print, and some broadcast productions. More recently, the web has facilitated an influx

of action in this subfield, with more instances and combinations of professional, amateur,

and pream jounalism that increasingly blur the lines between these subfields.
Indeed, although the distinction between the subfield of mass production and that

of smaltscale production still remains relevant, the rise of new media affords greater

potential for smi-scale production to reach a larger public. As Hesmondhalgh explains,

At here i s now a huge amount of cultural pr

between subfields of mass and restricted production; or, perhaps better still, that restricted

produdion has become introduced into the field of mass production (2006:222). This

new influx suggests important changes in the structural relations of the journalistic field.
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| would argue that the latter dynamic outlined by Bourdieu abdyetween establiske

and new figures in the subfield of restricted productidgsiless relevant in the current
context of the journalistic field. This is largely because the blurring lines between the
two subfields of production have made it so this tension between nevstabtished

figures is taking place on a larger scale that is no longer confined only to the subfield of
restricted production. As will be demonstrated in the remainder of this section, issues of
autonomy, boundary maintenance, int@nd intrafield relaions, and transformations all

combine to shape the structure of the journalistic field.

Autonomy

Based on Bourdieuds conception of field dy
fieldds structure and a pr iatonasr Ashasalreada bl e i
been demonstrated in previous chapters, the relationship of the journalistic field to other
fields has had a notable affect on journalistic autonomy. The power and relevance of
various other fields is a determining factor in thgrée of heteronomy experienced by
the journalistic field. As Krause summarizes,

Under favorable economic and political conditions, during two periods of

high autonomy, 1890 to 1914 and 1945 to 1970, reporting practices,

including local and investigativeporting, flourished. In two other

periods, 1915 to 1945 and 1970 to 2000,

challenged and local and investigative reporting declined (2011:91).
As a subfield of restricted, smadtale production that encroaches on the joutialis
field, blogging is increasingly important for journalism. Many bloggers increasingly

create products that look a lot like journalism, and the miwgging platform Twitter

provides another, shorter but infinitely more interactive outlet for suctigea
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One of the key strengths of most blogs is the relatively autonomous terms upon
which journalistic (or other cultural and political) production takes place. This strength is
especially visible in comparison to most (laxgale) professional jooalism, whose
practice takes place amongst a vast array of more direct ties to the fields of economics,
politics, and power. As Singer explains,

both bloggers and journalists believe in the importance of truth and in their

own autonomy in pursuing it. U they define and exercise that autonomy

differently, based on fundamentally different philosophies and with

significant implcations for notions of autonon(006:86)

The core values of the blogging community differ significantly from those of

journdismé it r ansparency is privileged over obje
(Vos, Craft and Ashley 2011:2). These are two key elements in how the blogging and
traditional journalism communities define autonomy differently. Nonetheless, as will
becomeclear in the next section, dividing liriedike the one between blogs and

journalisn® is steadily growing blurrier. For example, the popular blog the Huffington

Post was recently awarded the first Pulitzer Prize ever awarded to & bifington

Post isalso the most popular U.S. blog with a focus on original reporting, and was bought

out in 2011 by AOL for $315 million (Ob&Del

As has been illustrated throughout much of the previous chapters, the journalistic
field is integrally tied to other flds, including power, economics, politics, technology,
and various cultural fields. The variable heteronomy between fields bears importantly on

the shape of a fieldbs structure as well a

of professionalqurnalists rely on values of objectivity as the primary barrier designed as

19 Although, the awarewinning reported David Wood is a vetean military journalist.
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an attempt to control for the inevitable heteronomy felt by their integral personal and
institutional ties to other fields, most bloggers find themselves in a very different
positon. With relatively few direct ties to the political and economic fields, little to no
institutional oversight to facilitate or enforce such ties, and a distinctly different habitus
and illusio, the blogging subfield typically experiences much greatenaunty.

While most professional journalists enjoy relative autonomy in their everyday
practices, there are many external constraints which bear upon them. The political and
economic interests of their employers often bear importantly upon the worédhey
whether in the form of story assignments, framing, funding, work load Fetthermore,
it also bears acknowledging that the appearance of autonomy from the political field
should not be confused for actual autonomy. The journalistic value ofigibyeathich
has attained doxic status throughout much of the journalistic field, provides a powerful
smokescreen that has been most successful at masking the latent political ideologies of
journalistic acts and accotumd sfivi elvayf rRom emc
and Ahe said, she saido journalism make c|l
so-called objective reporting can be (2003; 2011). Although most MSM journalistic
institutions in the US are no longer owned and operatddexplicitly political goals,

Fox News provides an idegaJpical illustration of how political ideology can combine
with economic motive to produce powerful, if largely distorting, media content.

Given these constraining factors, journalistic autonoanyains a key factor in
the field and the ability of its actors to practice the kind of reporting for which the field
was founded and on which American democracy largely depends. In order to ensure

relative autonomy especially from the political and ecana field®d American
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journalists spent decades erecting Awall so
drawing fAlineso between facts and opinion.
boldest of lines bring journalists no closer to the levelsootrol where forces beyond
the newsroom and even beyond journalism de
(Glasser and Gunther 2005:396).

Beyond tle more or less explicit forms of censorshipntioned abovemany
journalists simply become sociadid to the realities of the heteronomous field in which
they reside. The result is often a less overt, more implicit disposition toward stories that
are less likely to challenge the status quo or the interests of powerful individuals and
institutions (Alteman 2003). Despite this tendency, countless instances of good, hard
hitting reporting persist. While much of this work is increasingly produced by new
media organizations like Pro Publica, who have consciously constructed new and less
penetrable bufferBom such heteronomy, many MSM organizations still have journalists
successfully doing this too. These cases arelgldam result of thavall separating
Achurch and stateo remaining intact and fu
chapter two mads clear, these intdield relations have undergone various changes
t hroughout recent history. As such, the |
relations have also varied significantly. Recent developments in the blogging subfield
provide newchallenges to these relations, as the values, practices, and boundaries

increasingly overlap with those of the traditional journalistic field.

" This is where the growing number of new actors entering the journalistié fieith through traditional
(professional) and netmaditional (citizen) path& become increasingly relevant.
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Boundary Maintenance

Much of what is at stake in fields has to do with the power to define who and what
consttutes membership and action within said field. Thus, the subfield of tmaje
productio® including educational and MSM institutiaghdends to seek a monopoly
over the right to define acceptable journalistic act(or)s. While occupying a dominant
position within the field often means possessing various forms of capital required to
successfully control this definition, countless challenges to this authority are increasingly
emer ging. The O6bloggers vs. jourmnas$istso
relationship. The emergence of the blogosphere has afforded citizens to wield much
greater influence with(in) the journalistic field than ever before. As Schudson and Tifft
put it AHIi storically, the prmwwmmbbdizéd mobi I
the presso (2005:41). One i mportant way b
Asalpfpoi nted role as watchdogs of the watch

Another, similar (albeit dying) dualism is that between predsi@and consumers.
The narrowing divide between these two important factions of the journalistic field has
been outlined extensively by Singer et al. (2011). While the audience of the past did not
possess the tools necessary to take part in the cotiwedsae. printing or broadcast
technologed web 2. 0 tools have allowed for Aaudi
(Rosen 2009). By this Rosen means that the proliferation of interactive communication
technologies have al | owesd tihteh ea updei oepnlcee of ot rom
other users, as well as more traditional producers, in new and profoundly transformative
ways (2006). This has given rise to a new and even more active kind of addadtere

called fAprosumer s, oipruadsoened i dnedarad 0t craud ¢
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hybrid mix from each part of the dualism. Now, the centusiddistinction between
production and consumption is increasingly blurry and there are many users who now
produce in addition to consuming media cordeatpractice generally referred to as
Aprosumptiond (Harrison and Barthel 2009).
As these boundariésbetween journalists and bloggers, producers and
consumerd continue to blur, some of those most dedicated to journalistic traditions have
begun working eveharder to guard the gates to the field. Throughout my digital
ethnographic experiences on Twitter, | encountered countless instances of journalistic
actors situated solidly within the field of largeale production pontificating about the
virtues of tralitional journalism and the vices of journalistic acts carried about non
professionald? More broadly, many scholars have begun to document and analyze
ongoing tension between journalism and blogging (Singer 2003; Lowrey 2006; Hirst and
Treadwell 2011).Despi t e t hese ongoing struggl es, AT
member ship of a field than the objective f
1993:42). Thus, by creating such a stir, those at the border of the journalistic field have
ipso facb entered the field already.
Many scholars and media professionals have pointed out the ongoing and
remarkable shift toward a journalistic field more open to influence frorrpnofessional
actors (Deuze 2007; Kim and Hamilton 2006; Reese et al. 2007n 2668, 2006; Ross

2010; Lennett et al. 2011). The Open Society Foundations have produced a number of

2 |ronically, these rants were usually pebkd in blog form.
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reports that detail the extent to which do
areébeing challengedo (Lennett 2011:53).
theaudience is not only connected vertically to people in power, such as
editors and politicians, but also horizontally to each other, enabling them
to mobilize. The flow of information is no longer controlled form the top.
Readers are becoming report&itzens and journalists share one
identityé. [l ]n principle, anyone with a
the news agenda (2011:8).
Of course, the growing potential for citizens to act within the journalistic field does not
mean that all or even mosill actually do so. As will be discussed at greater length in
chapter four, there are many forms of journalistiatellectual, and politicallyoriented
capital and dispositions that serve as necessary conditions for entrance into the
journalistic fiet.
Thus, the criticism of professional journalism as overly rigid, exclusionary, and
increasingly committed to furthering many of its already doxic distinctions has been put
forth by many media scholars. C.W. Anderson, in a blog post published byitharNe
Journalism Lab, summarizes the criticismt
designed to raise barriers to entry in order to maintain professional privilege at the
expense of the public goodo (2 Qrheldsis As An
evidenced by how the vast majority of professional journalism institutions have reacted to
the changing structure of the news environment over the past couple deepgesring
to adapt whilst clinging to old and increasingly inadequate gieste What must not be

forgotten, though, is that the field is changing with or without any one institution. While

the future remains to be seen, it is increasingly clear (to me, at least) that the journalistic
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field of todayy and especially tomorrodvwill continue to feel the pull of nen
professional journalistic actors.

On the other hand, Anderson also points out that the undeniable strength of
professional mod e l-materiad culturesthat insulate yorkers froema t e n
the ravages ofthefe e mar ket 6 by creating fAalternate
glance, this point does not seem to resonate much, given the mounting extent to which
MSM institutions are reliant on economic interests. However, considering the examples
of exceptionalnstitutions such as The Guardian, the New York Times, ProPublica, and
Andy Carvin of NPR, it is clear that professional journalistic institutions are not
incapable of withstanding pressures from the economic field. Furthermore, as will be
demonstratechichapter four, journalistic professionals on Twitter increasingly use the
medium to gain social, cultural, and symbolic capital, generating the alternative routes to
legitimacy discussed by Anderson (2011). Thus, ashesled (inter)actions grow in
significance for the field and the fluidity at which actors can engage with(in) many fields
beyond their professional home, field boundaries are starting to blur and change despite

the ongoing maintenance of the most committed professionals.

Transformation
Fields interact and transform in light of various historical developments. Bourdieu
explains that the process of transformation for the field of cultural production
led to the establishment of an autonomousfgitd which is opposed to
the heteronomousubfield as an anteconomic economy based on the
refusal of commerce and o6t he commerci al

renunciationofshot er m economic profitséand on r e
symbolic, longterm profits (1993:54).
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This process is padilarly revealing in the recent context of the journalistic field, as

Twitter and the participatory web now serve as a similarly autonomous subfield. As Vos
et al. explain, Athe journalistic field
transformatonbeause of the influx of new agents
Their recent study analyzed journalistic criticism by bloggers in an attempt to assess what

these criticisms reveal about the state of the journalistic field and the extent to lehich t

i s

rise of such citizen participation may pos

they acknowledge the transformative potential posed by the proliferation of web

participation in the field, the authors contend that the journalistic field resiable due

to the fact that a majority of the Dblogger

accepted much of the professional fieldos

The conclusion of Vos et al. (2011) seems to conflict with much of the findings of
this study as wil be detailed in the remaining chapt&rsecause a significant portion
of the field is starting to adopt more open values in line with the web 2.0 ethic. For
example, the journalistic field is increasingly participatory, and is also more likely to
recogniz capital gained through Twitteand other welbased (inter)actions than ever
before, as | show in chapter four. Furthermore, the strict criteria for field transformation
that Vos et al. employ in their analysis does not adequately account for the xibmydle
field dynamics. Despite their contention, field transformation can occur without explicit

structural and practical criticism from the blogospHgré&lonetheless, much of the

13 This is not to suggest that the findings of Vos et al.(2011) are not reveatinqethingabout the state
of the field, just that their | imited measure of
for the complexy of the issue.
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Twitter data analyzed in this research does appear to resonate withdbek
journalistic criticisms Vos et al. found in their study. Moreover, they argue that
ABl oggers may yet be a disruptive force in
effort is explicitly aimed at transforming the cultural capital&@thf i el do ( Vos et
2011:12) . While this appears to be true,
IS not a necessary condition for the transformation of the field.

Fields undergo change based on a combination of three primary fabtors: t
entrance of new actors, the positiakings (i.e. agency) of actors in the field, and the
fielddébs internal and external structural r
field theory explains how i msfosmatogent so can
conservationo (p. 289). What outcomes are
factors regarding who the new actors are, what field(s) most influence their actions, and
how they carry out these actions. For example,

New agentswittb r ul i ng cl assdé contacts and reso

motivation and capacity to bring about change, whereas less well

connected and less wealthy entrants will be less apt to take risks or to

challenge the status quo. The numbers of entrants is a sagifector as

well. When there is a large disparity in the number of jobs relative to the

number of applicants, those who get the jobs are likely to conform.

Conversely, when the number of positions increasespariding

innovation will increaséRussd 2007:289)
This account is demonstrably true of the old journalistic field dominated by MSM
institutions and the professional journalists they employ. In recent years, however, the
structure of the journalistic field has changed dramatically so tbégsionals and nen

professionals alike are wielding greater, more innovative influence. This is largely

attributable to the opening up of the journalistic field, as seen through Twitter and the
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web, where influence from neprofessional journalistic agts is steadily increasing. In
short, the Anumber of d gbeismanyiofdchers dre unpmidara st | vy
poorly paid so that the growing cohort of new actors continue to innovate in ways the
professional field has not yet come to terms with.

Examples of this increasing innovation are abound on Twitter, where non
professionals report and curate news, interact with journalistic professionals and citizens,
and generally engage in practices which serve to further blur the boundaries between th
journalistic and other fields. As Russell reminds us, though, such actions can effectively
conserve the order of the journalistic field as much as they help transform it. For
example, much of citizensd | ourrriti@asmdlytic pr
media professionals as well as the broader pailiic more and less legitimate terms.
Because citizen journalism is far from a homogenous practice, the same is obviously true
of its outcomes. Thus, while the many exemplary instances ofrcjtozenalism on
Twitter may serve to transform the structure of the journalistic field, drastic breaches of
journalistic values by citizedsand in rare instances, professionals asdvelay simply
reinforce rather t han t-domimaged sructore.t he fi el do

There is much evidence to suggest that both of these effects are occurring
simultaneously. However, while the transformative impacts appear to be most relevant
and successful at this historical moment, the {t@rgn implications remin to be seen.
Despite these remarkable developments that are altering the structure of the journalistic
field it would be a mistake to assume that these new forces constitute a replacement of
t he fi el doé<slominatedstiudctunet lindeed afhelitioal, economic, and

journalistically professional forces which have comprised the field for so long remain
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present. Nonetheless, such powerful influences are tempered by the increasingly open
and democratic nature of the journalistic field, thamkkige part to the actions and
positiontakings of those new to the field.

While it could be said that the structure of the US journalistic field remained
fairly steady over the last few decades of the 20th cedtwith profound influence from
the poltical and economic fields a closer look suggests that the trend toward more
political and economic influence on journalism is a revealing example of enduring
transformation. Despite this challenge to journalistic autonomy from the political and
economic ields, recent developments suggest new, important influence frondother
technological and political fields, as increasing access to information and
communication technologies (ICTs) and their journalistic affordances bring about new
forms of expressionfromct or s situated in various field
entrants, particularly from marginalized or excluded groups or classes, can alter the
compositional structure of the journalist:i
of thought &en further, arguing that

The great upheavals arise from the eruption of newcomers who, by the

sole effect of their number and their social quality, import innovation

regarding products or techniques of production, and try or claim to impose

on the field & production, which is itself its own market, a new mode of

evaluation of products (1996:225).

Thus, as new actors infiltrate the journalistic field their actions help to (re)structure the

relations within the field?

4 However, this transformative potential from outside has its limits, since the enduring power structure that
has constituted the field for so long still remains largely intact.
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This trend is exemplified throught the journalistic fields of many western
countries. Compton and Benedetti explain how, in North America and Europe,

The journalistic field is undergoing enormous change. Amateur content is
increasingly part of the mix of traditional news media fifes, o m CNNOG s
IReports.com to aggregation sites such as nowpublic.com. But citizen
participation is not an unambiguous social good; it must be contextualized

(2010:496).
Heeding Compton and Benedettids i ngwihstence
the journalistic fiedathe€woardsdd yad oz uway tom

engaged in a regular practice of writing and/or information aggregation outside
mai nstream media institutionso (20e00: 139) .
place of these writegatherers is not solidly amidst the journalistic field, nor do they
i nhabit their own field,dibteclaaicles tihae i ¢co mpat
space organized a common set of resources and practices, even if sorngainerers
approach or overlap with the borders of th
context in which people commit voluntary acts of journalism are increasingly of, but not
altogether in, the fields of journalism and politics.

Another reveahg example of this trend is provided by Peter-Mée i g ht 6 s
analysis of the transformations taking place at the BBC. As he explains,

A culture that grew organically for the best part of a century is now

undergoing a revolutionary transformation in resgotasschanges in news

consumptiod facilitated by new technologidsand to accommodate the

economic and political pressures bearing down on the BBG\(\réght

2010:71)
This is a powerful illustration of how action within the journalistic field is indregyg

contingent upon external forces. In other words, the journalistic field is undergoing a

transformation toward less autonomy and more heteronomy, largely influenced by from
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actors and factors not conventionally deemed as a part of the journadisticAilthough
this trend is far from new, it is remarkable because of the vast implications it now holds

for the structural realities of the journalistic field.

FIELD INTERACTION AND CONVERGENCE: JOURNALISM IN THE
TWENTY -FIRST CENTURY
Since the risef the participatory web, the journalistic field has been undergoing a steady
stream of changes that are altering its structure. While the relations of power, politics,
and economics remain similarly heteronomous for MSM institutions, as documented by
previous field theory scholarship (Benson and Neveu 2005), recent events have radically
altered the composition of the journalistic field. One key variable is economics. As Josh
Stearns (2012) explains in a recent PBS Media Shift post:
We're living throudp one of the most difficult periods in the history of the
news business (albeit, one of the most exciting), where sharp budget
reductions, shrinking ad revenues, dramatic shifts in audiences' media
consumption habits, and a range of-seficted wounds ffom media
consolidation to unhealthy debt loads) have upended news organizations'
longstanding business models and sparked an age of reinvention and
experimentation.
Thus, the clear shift in economic relations amongst the journalistic field is bearing
importantly upon its structural and practical realities. Nonetheless, considering also the
recent proliferation of new media technologies and their particularly journalistic

affordances, it is apparent that fbarnalistic field has been increasingly itriiited by

the encroachments of other fields. In other words, though the structural relations between
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fields remain largely intact, the borders between them are increasingly blurring. This is
particularly true in the case of the journalistic field.

As many scholars have noted, the role of technology in field contexts was not a
subject that Bourdieu gave much ink to (Sterne 2003; Prior 2008). Nonetheless, it is
increasingly clear that the creatio®adnd interaction with technologies can be said to
occurin a particular context and with vast implications for action in other fields. As
Sterne states, AOne could imagine a whole
technological practices, where technological production and consumption woudd com
togethero (2003:383). While it could be ¢
technologically mediated (inter)action takes place, it is beyond the scope of this work to
produce a precise layout of what such a technological field might lookYi&e.it is still
possible to locate the creation of new(s) technologies within a particular field and to
assess the impact of such actions on the journalistic field.

While the application of a Bourdieuian lens to this dynamic is less than common
thereis no shortage of scholarship on the influence of technological innovation on the
structure of the journalistic field. As P
shaped by technologyo (2000:229) . From th
telephone, radio, and television to the internet and its many communication platforms,
new(s) media technologies have always affected the journalistic field in important ways.
In addition to the obvious implications for journalistic practices, actions of the
technological field also hold profound i mp

and culture. New innovations provide ongoing opportunities for new actors and
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institutions to join the journalistic field as well as to create subfields anddramsf
relations between actors and institutions throughout the field.

However, before more thoroughly addressing the relationship between the
technological and journalistic fields it is important to clarify the orientation taken
throughout this analysisWhile starting to assess the impact of technologies like the
telegraph and the telephone, Paul Starr (288} explains that

The new technologies created divergent possibilities. They could expand
social connections, increasing the possibilities ebamtion, exchange,

and diffusion of information, but they also created new means of
controlling communication that the state or private monopolists might use
for their own purposes. Since technologies themselves did not determine
which possibilities wold be realized, it is tricky to talk about their effects.
The effects depended on the path of development they followed, and that

path depended criticallgn political decisions
Thus, as noted by Earl and Kimport (2011), it is best to talk aboutdlechcal
affordances and the extent to which they are leveraged by social action. This orients our
focus toward the practical ways in which actors actually employ technology, as well as
the various consequences that follow. Furthermore, not only deesnite again
illustrate the interconnectedness of fiblaised relations, but it also shifts the focus away
from technologically deterministic frames
leveraging of technological affordances.

Technologies, therare inevitably created and leveraged by actors located in
particular field contexts. While the creation of technologies may be said to take place
primarily within the technological field, journalistic actors are increasingly playing

important roles intte innovation and leveraging of technologies with powerful

journalistic affordances. According to McChesney,
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Media and technology are so closely wed that media sectors are defined by

the differing technologies they employ. It is clear, too, that diféeri

media technologies have distinct effects. The printing press, for example,

was a force for radical social change (McChesney 2004:211)
As will become clear throughout this manuscript, Twitter has emerged as a profoundly
important space that servesaasontemporary crossroads for the journalistic and
technological fields. Not only is the medium often used for journalists to interact with
each other about technological advancements relevant to their field, but also for

journalistic actors to engage wiactors from the technological field. Much of the

Twitter data collected and analyzed for this project illustrates this trend.

Recent Journalistic Shifts through Interaction with the Technological, Economic,
and Political Fields
By now it should be agrent that technologies are a central component of the journalistic
field. This is true to the extent that transformations in technology play a direct role in
transformations in the journalistic field.
hasplayd an i mportant yet also | imited role ir
2011:100). By this, Krause means that journalistically relevant technological
advancements take place across many fields
[journalisi c] fi el do (p. 100) . It is this ongoi
facilitates and tempers the influence new media technologies have in the field.
In more recent years, the role of technology in journalism has had increasingly

profound effects Wen combined with the influence from the political and economic

fields. As Champagne (2005) makes <cl ear,
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national media to work under constant time pressure, and increasingly to make news
6direct o6 e«erdd (qipn r533l. tiTrhese pressures hav
serve to illustrate the complex combination of economic and technological factors that
contribute to the reality seen in the journalistic field. Meanwhile, ties between the
journalistic and tehnological fields continue to grow stronger as actors from both fields
are increasingly aware of the extensive potential in coordinated efforts. This has taken on
many forms, from informal interaction, focused collaboration, and even a new institute to
fibridge the gap between journalism and technology and to encourage collaboration
bet ween the two disciplineso (Sniderman 20

In addition to their countless practical implicatidnghe subject of chapter fodir
new technologies offer many important affandes that influence the structure of the
journalistic field. For example, the increasing interactivity provided by new
communication technologies serves to lower the barriers between the (professional)
journalistic field and other fields of cultural pnaction. As Pavlik explains,

[T]echnologies play an increasingly significant role in facilitating

audience communication with journalists, sometimes providing an

opportunity for members of the public to contribute their own reports to

the flow of news anéhformation, thereby expanding news coverage, but

also raising the potential for misinformation (2003:76).
The way in which advancements in the technological field facilitate increased
interactivity within the journalistic field is a notable developmehithough the lowering
of journalistic barriers to entry raises some obvious issues of information accuracy, this

has always been a concern amongst professi

illusio, which carefully and effectively mask clear liations to journalistic accounts.
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Nonetheless, the increase in technological affordances and the journalistic leveraging of
them offer an i mportant illustration of th
The practice of Computer Assistedd®eting (CAR) and the ongoing work of the
National Institute for Computer Assisted Reporting (NICAR) provide prime examples of
the overlap that exists between the journalistic and technological fields. The practice of
CAR is a manifestation of how manystigative reporters are increasingly leveraging
new technologies to analyze large data sets in hopes of revealing new and important
i nformation about social relations, while
(McChesney and Nichols 2010:23). NICAR&s been offering conferences and other
resources which facilitate the leveraging of technologies for investigative reporting. The
ongoing adoption of CAR and other tesévvy practices within the journalistic repertoire
has given rise to a new hybrid eojournalist as coder. This increasingly important
position at the border of the journalistend technological fields can be seen clearly in
the work of countless journalism innovators who are constantly developing new, digital
tools for the professimals and citizens to use in their engagement with journalism.
In addition to digitalization, engagement with the public has increasingly been
another important emphasis throughout much of the journalistic field. Although rooted in
the fieldésnhetetedorgeption, the trend ga
or fAcivico journalism movement of the 1990
proliferation of web 2.0 tools have facilitated a resurgence of the engagement ethic, as the
public is inceasingly networked, and can no longer be kept as separate from the
journalistic field. The current emphasis on engagement has been largely enabled by the

technological transformation of web 2.0 that has facilitated greater interactivity
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throughout and aoss fields. Thus, in the recent context of Twitter and other web 2.0
tools, technological breakt hroughs can act
democratizing the journalistic field.

The increasing role of the technologicaith(in) the journalisic field has been
quite noticeable, despite having been uratsknowledged in the literature on the
journalistic field: Professional institutions are responding to, and thus (re)producing,
these transformations by turning to new tway mediums, increasj the interactivity
with news content, adoptaimmg omadall s sarf, 6c alnld
cases, publishing content from citizen journalists just like they would for freelance
journalists*> While there are numerous accounts of the transiions of the
journalistic field, the most recent and striking transformations facilitated by new
technologies suggest Athe dismantling of t
(Fenton 2010: 4) . Fent onds e dansfeensatiomio | u me ¢
news context, many of which offer important implications for this study. For instance,
Peter LeeNright (2010) details some of the many changes seen at the BBC brought on
by recent technological innovation.

Constant advancements to thehteological repertoire of journalistic actors can
have a profound i mpact on the fieldbs stru
dynamic transformations. Brought about by
undergoing a fundamental transformatiparhaps the most fundamental since the rise of

the penny press ofthe midi net eent h centuryo (Pavlik 200

15 See Yahoo! News, The Huffington Post, and OhMyNews @svepfominent examples.
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explains, fithe reasons for the transfor mat
dimensional. Rather, a set of ecamo, regulatory, and cultural forces, driven by
technological change, are converging to bring about a massive shift in the nature of
journalism at the millenniumo (2001: xi) .
path. The constant evolutiafh new media technologiésparticularly those of the web
2.0 erd facilitate everimportant changes in the state and structure of the journalistic
field. Thus, the Open Society Foundations recent report on the U.S. concluded that
ASuccessi v e lisicanmovatoosthavg leveragedaising platfoérsiogs,
online videos, Twitter, tablets, and beydntb position themselves as entrepreneurs and
experts and to experiment with new revenue
In an idealtypical example of bw webbased technologies are transforming the
journalistic field, Fulton (1996) explains
megaphon@ and t herefore had a monopoly on who ¢
destroyed t hat woDedzel1999885e Vhisexemplifigsuakindeod |
opening up of the journalistic field to increasingly include actions from those not
typically regarded as journalistic actor s,
and structure. As the rei@ans within and between fields continue to evolve, it becomes
increasingly clear that the structural realities that once ruled the field no longer dominate
field relations. Technological innovation, along with other structural shifts, has given
risetoa evi sion of the journalistic fieldébés st
control of MSM institutions and their staffs of journalism professionals.
As Wiik explains, AAs traditional i nsti

powers, old boundarse get Dbl urred and definitions sta
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Furthermore, Couldry (2010) makes clear that instances of citizen journalism illustrate
Ahow O6Web 2.06 was changing media so that
medi a i nst i)t Notdnlgdoshese ingtanceslilldstrate an opening up of the
journalistic field, but they also help to
will be paid considerable attention in chapter four. Unsurprisingly, Twitter has emerged
as a centradpace where the technological and journalistic fields collide.

Some additional instances illustrating the ongoing structural transformation of the
journalistic field are outlined by Stanyer:

[T]he news markets of the pmeternet era are being reconfrgd. The

old geographical and technological divides are disappearing and the once

dominant position of the main national news providers is coming to an

end. The emergence of news aggregators, niche providers, attd$ion

outlets means competition to thee first news destination is intensifying

and internationalizing (Stanyer 2009:205).
The case of Twitter is a prime example of this trend. As a broad medium of
communicatiod embedded in the even broader online &@dlwitter is literally an ideal
typicalembodiment of the changes Stanyer outlines, particularly because it can aggregate
content to and from any provider with access to the Internet. Because users create their
own fAawareness systemo (Hermida 2010a), th
aggregtion of information from any and all providers with a Twitter accdfinin the
case of journalistic actors on Twitter, they create awareness systems that can include

anyone from media elites, inside sources, and journalistic professionals, to celebrities

common citizens and fage-face (F2F) friends. Such an aggregation of content from

YAnother important characteristic particular to Twi
userso6 interactive experience in a highly individu:
striking implicationsfor issues of citizenship, democracy, and media consumption, the focus of this

di scussion will remain on Twitterdés implications f
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across the spectrum of journalistic actogsarticularly from those not employed as
journalism professionalsillustrates the shift toward an opening up of the journalisti
field to increase the influence of those other than traditionally elite institutions and their

actors.

WHY TWITTER IS A JOURNALISTICALLY TRANSFORMATIVE SPACE
The case of the journalistic field as seen through Twitter provides a powerful illustration
of the dynamic transformations through whi
undergoing. Such transformations in structure were made most apparent through my
digital ethnographic experiences within the journalistic field on Twitter. As | will show
in the remainder of this chapter, the rise of Twitter and the participatory web have
facilitated remarkable changes to the economic, political, technological, journalistic, and
power dynamics within the field of journalism. This is only possible becauBenoif t t er 6 s
normalization in the field (Lasorsa et al. 2011), as well as its growing prominence as a
space for journalistically relevant interactions.
As veteran technology reporter and journalism scholar Elliot King wrote in 2010:
While the Web and bloggg have already carved out roles within
journalism, new technologies are emerging, including Wikis, handheld
devices, and other communication technologies like Twitter, which may or
may not play a role in journalism ovemi (p. 255)
King was correct talraw attention to the technologies that have already been established
as relatively disruptive for the journalistic field, as well as to raise questions about which

ones wi | | remain relevant in the future.

the journalistic field has adopted the Twitter medium and many of its affordances into its
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everyday structure. And while the |l ongevi
role in the field is becoming increasingly accepted and obvious, albeit I;wutab

As of March, 2011 there were 168 news organizations and over 3,000 journalists
registered on the Muck Rack site (Galant 2011). These numbers rose drastically in the
year that passed between my initial email inquiry and my felipw As of April, 202
Muck Rack had fAsever al hundredo affiliated
registered journalists (Galant 2012). This measure alone provides a powerful illustration

of Twitterds importance within the journal

Twi tter 0s HNDdfimigetEffecte a n
Twitter is having a transformative effect on the journalistic field in two distinct ways.
First, as a part of the web 2.0 trend of lowering barriers to entry into the field, Twitter has

further blurred the notion of who is a journatishctor. | refer to this as the definitive

effect. Gi v e nlocatioraid detarmined largiety byshe effedtseofl thair
actions, those users who have a journalist
formerly known astheaudiec e, 6 ar e present in the field

Rosen 2006). The abundance of interaction and engagement ond \waigicularly in
the context of the journalistic fiebkds er ves t o further facilitate
matriculation.
Second, and paatly as a result of the first effect, Twitter has become a
normative and ubiquitous space for discourse in and about the journalistic field. | refer to
this as the normative effect. Although Twitter has proven to be a key medium for many

of t h eewfententddaigely because of the abundance of capital at stakethere
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many of its journalistic affordances and the great extent to which they have been
leveraged by actors from various fields has convinced even many naysayers to slowly but
steadily get a board. Over time, this trend has become an increasingly doxic norm for
the field, where journalistic actors are expected to have a Twitter presence. While this
subject will receive explicit attention in chapter four, it is also particularly relevaheto
current discussion because the mediumdos pl
eventually comes to constitute, the fieldo

These two effects have given rise to a number of other transformative
implications that significantly adict the structure of the field and its relations with other
fields. While they surely exist within the broader context of culturgliglitically-, and
technologicallydriven web 2.0 dynamics, many of the new developments are particular
to Twitter. Although blogs and other social networking sites have played important and
well-documented roles in the changing field of journalism, Twitter has separated itself
from the pack of web 2.0 media as a normative space of (inter)action for the journalistic
field (Lasorsa et al. 2011).

The journalistic field as seen through Twitter serves as an ongoing illustration of
the structural transformation that is the focus of this chapter. Whereas the journalistic
field of the past was made up of MSM media institutiom$ @mployees, with a small
portion of journalistically motivated citizens publishing on the fringes of the field, the
leveraged affordances of Twitter and the web have drastically changed the journalistic
fieldds constitut i on hichjowthalists bavehistercaly ar e man
employed to accomplish these tasks, contemporary usage of Twitter throughout the

journalistic field suggests that it is uniquely transformative.
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Four Additional Factors Contributing to
So, what is it about Twitter that affords such structurally transformative effects for the
journalistic field? This is a complex and multifaceted question with numerous potentially
fruitful answers. First, iy Givesntechmlogicalt a nt
advancements to mobile communication devices like smart phones, tablets, and laptops,
webbased media like Twitter have become practically ubiquitous. Thus, Twitter users
can consume and produce content from anywhere withanetmork nect i on. Twi
ubiquity, however, takes on yet another meaning in the context of the journalistic field
due to its increasingly normative status amongst actors situated across the field (Lasorsa
et al. 2011; Filho and Praca 2009). While Twittegiowing in popularity in many
demographics across the US, having a Twitter account is becoming somewhat of a litmus
test for journalists given the aforementioned ubiquity of the medium across the field.

Second, Twitter is an important part oftherjoma | i st i c fi el ddbés str
transformation because of the level of interactivity it affords. As Carlson (2003)
expl ains, i nteractivity iIs a Akey el emento
biggest weakness of thestrfaids tt loemiad Imacl on
and tweway communication. It is very difficult for readers or viewers to interact with
one another or with reporters and editorso
taking place on the web, for instance, providigch greater opportunity for interaction
within and across fields. As Deuze explains, interactivity like that facilitated by email
and other computemediated communication (CMC) technologies have led journalists to
acknowl edge t hat ctdaly tesults indnore garytideas,dastéra ct  a

correction of factual mistakes and sometimes access to story sources otherwise too time
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costly to findodo (1999:378). This trend ha
with the advent of the web 2.0 el and its accompanying tools.

Twitter itself functions as a concentration point for interactive affordances, as
millions of actors can act and interact ac
strategisto and | eadiing deviltared jiomraatl We ¢
followers interact w/ each other. o I ndeed
with each other, but they also with him, a
are far from representatidehe is widelyregarded as the leading Twitter journalist, after
alld they are illustrative of the kind and extent of journalistic interactions Twitter affords.
Given that so many others in the journalis
interactive affordaces (Murthy 2011), it becomes clear just how engaging and
transformative this medium may be. Consequently, the interactive limitations of
traditional mass media noted by Carlson are on the decline as journalistic institutions
increasingly adopt technolagg that afford greater connections within and across
journalistic boundaries.

This leads me to my third point: the rise of technological convergence.

Technological convergence helps explain how content creation, distribution, and
consumption practicesre being combined and streamlined through digital technologies
like (often mobile) computers and the web (Gordon 2002)61Although such

convergence may make the journalistic practices easier in the long run, the combination
of politicaleconomic strai and technological advancements have also led many

journalism institutions to require more work from fewer workers (Klinenberg 2005b;
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Champagne 2005). Thus, journalistic actors are increasingly expected to synergize
multiple communication technologiestimeir everyday practices.

Beyond technological convergence, Twitter is even more facilitative of another
type of convergence: field convergence. Field convergence can be said to occur when
multiple fields or subfields overlap and interact. Althoughtlier helps facilitate
convergence for many fields, it is most importantly influential for the convergence of the
journalistic field with the technological, political, and economic fields. Muck Rack
provides a strong illustration of both types of convargee . I n addition to
original focus as a journalistic aggregation and community service, they now also offer a
separate service for fAcommunication and so
to journalists (Muck Rack 2012). Thisufitrates the important intersection of field
boundaries that Twitter currently occupies. Furthermore, the fact that Muck Rack has
now expanded beyond Twitter to multiple social media services illustrates the
technological convergence aspect.

Lastbutcea i nl'y not | east, Twitterds popul ar
variable in understanding its journalistic significance. As has become clear by now,
Twitter has slowly but surely grown into its normative status within the journalistic field
(Lasorsa eal. 2011). Countless journalistic actors use Twitter as a space for interacting
with other professionals, connecting with potential sources, keeping up with breaking
news, and engaging with members of the pub
importance for journalism as so profound that he has suggested a special Pulitzer Prize be

created for Twitter reporting (Ingram 2011). Altogether, these facts help to illustrate how
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Twitter has become such a popular platform throughout the field that @érherged as a
central space for journalists to build capital.

While these traits are not exclusive to Twiitendeed, many are applicable
throughout much of the participatory wielthe complex interplay between numerous
variables helps give Twitter its sigicance in the journalistic field. The ubiquity of wifi
and accessibility afforded by smartphones provide another important part of the base
upon which Twitterods journalistic influenc
devices hold countlesdgfordances across as many platforms, there must be other
variables that help explain Twitterds unig
convenient form and its normative status throughout the field come into play. Altogether
these variables o mbi ne t o help explain Twitterds st
the journalistic field. This is especially true for those increasingly influential journalistic

actors focused on the directions in which their changing field is heading.

STRUCTURAL TRANSFORMATION ON TWITTER: (F)ACTORS IN ACTION
Twitter is at the center of journalismbs s
its normative status within the field. Not only do most news organizations share stories
on Twitter, but a growig majority of professional journalists also maintain individual
accounts. Furthermore, among all web 2.0 technologies, it has become the primary digital
medium through which journalists act and interact around news issues. The number of
professional jouralistic actors on Twitter has reached a critical mass, to the effect of

solidifying the mediumds place amongst the
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to Twitter en masse, they have also used the medium to engage in countless acts of great
significance to their field. Journalistic thought leaders increasingly use Twitter to
(inter)act extensively regarding the future of the field. As one example, Guardian
Newspapers Editor in Chief Alan Rusbridger
wha fAopen journalismod |l ooks |like, attractir
the field (Stearns 2012). Furthermore, there also exists a great amount-disoetase,
where journalistic actors use Twitter to reflect upon and advance the sigeefioathe
medium for news organizations as well as the field at large. As | will show in the
remainder of this chapter, this metscourse was abundant in the Twitter data collected
and analyzed in this research. Additionally, journalistic actors ereasingly using the
medium as a means of interaction and engagement with the public, who increasingly
serve as new(s) sources. NPR journalist Andy Carvin and NYT journalist Nicholas
Kristof are two of the most visible examples of this. The combinedtsftd interaction
and engagement, along with the countless journalistic opportunities that the medium
affords professional and ngarofessional actors alike, makes Twitter a key variable in
the changing structure of the journalistic field.
Much of Twitte 6 s st ruct ur al i mplications for t
medi umds r ol <akingsof mahygourpatisssi Asiwill Ioe shown in chapter
four, countless professional journalists have used Twitter as a means of debating the
f i el dalses and theeextent to which they are becoming more open to influence
from new media subfields. Beyond debates over journalistic values, much of the Twitter
discourse analyzed for this study focused on various ways in which journalistic actors

andorgai zations |l everage the mediumbdbs afforda
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A number of tweets using the #journalism hashtag focused on MSM institutional
usage of Twitter. For example, numerous tweets shared comméngdriinks t@ the
Boston Globeds devel op amediat harfessingethe pawerofm t e c
Twitter an the web. The Globe has onamed t
basically a small tower of screens that display the most recent tweet from a Globe
journalist as well as their two separate news sitesgtdih2011). One #journalism chat
participant referred to this technology as
the finew #media reality. o The fact that e
so focused on developing and implementiechnologies that allow it to better leverage
the affordances of Twitter are illustratiyv
field. Further more, another <clear indica
journalistic field is the fact @t Freedom of Information (FOI) requests in the UK can be
made via Twitter. As one #journalism chat
submitted on Twitter says I nformation Comm
[ Direct Message]!Oo

Despitet he body of evidence indicating Twit
key actors in MSM institutions remain resistant. As one contributor to the #journalism
hashtag tweeted: fAOnly 3 Editors From The
#Twi t t eweetwas actdmpanied by a link to a web article further discussing the
issue (Dugan 2011). Veteran journalist and editor Steve Buttry was so concerned about
the trend of MSM editors ignoring the power of Twitter that he blodgead tweeted
using the #jotnalism hashtaya bout @AWhy editors should be

2011a). This post was accompanied by another Twitter discdssi®mell as a Storify
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and blog post by Buttdy regarding the importance of editors (not) using the medium
(Buttry 2011b).

Another indication of the increasing power of Twitter within the journalistic field
is the extent to which the MSM monopoly over news is ceding to social media sites like
Twitter. As one #journalism contonopdiyut or p
in #Twitter era.o Further mor e, many ot her
Twitter are scooping MSM outlets. Indeed, as another #ournalism contributor tweeted:
Al Saw |t Fi-tsttheonew3wl & mer maism? 0 Yet an
contributor Iinked to an online article an
i nherently reports news before traditional
being scooped by Twitter was a particularly pertinent issue throughatlt of the time
period that data was collected for this study. Thus, the Associated Press and the BBC
both altered their policies in 20d1largely to prevent their employees from publishing
on Twitter before news hit their own sites. One #wijchat cariittweeted a link to a
Poynter blog on the subject and exclaimed: AP social media guidelines restrict reporters

from breaking news on Twitter, Facebook et

representative of the views seen throughout my participbsgtrvations on Twitter, a

#journalism contributor referred to BBCOs
game. 0
Nonet hel es s, MSM institutionsd | everagi

i mportant part of the st ostrycturaldrgnaforrdationgf t he
the field. As is demonstrated throughout much of the Twitter discourse analyzed for this

project, such a trend is growing. One discussion question tweeted by a #journchat
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moderator both acknowledged the growing importanc®oial media for news

i nstitutions and probed others to share th
of TV stations are on Twitter/FB. What current trends do u see w/socialTV & news?

What would u | ike to see ntsmesporidedwithut ur e ?0
revealing accounts. Here are a few of the most notable:

The stations in our market have begun airing some of their FB/Twitter
comments. They've pulled back from "blasting."

News stations using FB/Twitter for additional details omisty teasers for
the news and getting audience feedback.

NYT launches a Twitter feed for live coverage of breaking news.
The last of these three tweets was accompanied by a link to a Neiman Journalism Lab
bl og post about t he Natteradaunt with The sole gufposé NY T )
of providing breaking news (Garber 2011). While a recent perusing of this Twitter
account (@NYTLive) suggests it has since been abandoned, the paper of record for the
U.S. still maintains numerous other institutighaswell as countless individudl
Twitter account s. Furthermore, as of Apri
and Aabout 10,0000 professional journalist
that Twittero6s adopt isumbgtantac(Gatast 8012YISM i nst i t u
Despite the increasingly important role Twitter is playing in many newsrooms,
many #journchat participants observed that hesitancy is also abundant due te the still
common discomfort in the new media ecology. As one inflabcihat participant put it:
Al think fear of making an error is what Kk

full potential. o Such criticism approxi ma

an2.0 tool éwith a 1. Oeyewglant al i tyo (2012: 84)
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Traditional media outlets seem to have mechanically transferred

conceptions of their own roles in the mass media to Twitter, as if it was

just another oitine newspaper or radio station. They do not see it as a

tool for horizontal conversatiotet alone adrum for exchanging

information(Herrerra and Requejo 2012:84)

These tendencies, as well as the social media policies of many MSM institutions

di scussed above, provide a pointed illustr
¢ h a ntigakecontinues throughout much of the field (Mitchelstein and Boczkowski

2009).

Another important transformation appearing throughout portions of the Twitter
discourse analyzed for this research was the process of conveérgeruath fields and
technologes. Field convergence was frequently illustrated through discussions about
ot her fields and their relation with journ
subfield address many issues of technological affordances and how they may be
leverage® an issie of great relevance to journalistic practices, as the reader will find in
chapter foud but their tweets often addressed many of the technical aspects of these
tools as well. For example, a notable portion of #wjchat and #journchat discourses
focused exficitly on comparing and contrasting the affordances of various new media
technologies as well as on discussing their relevance for journalism. Moreover, some
journalistic actors on Twitter explicitly acknowledged the influence of the journalistic
thet echnol ogical field. As one example, a #
organizations have been driving forces for growth on Facebook, Twitter and Tumblr. Not
having this = Bad. o T hi s -teehnddogicaiMiélde d g e me n t

convergencdlustrates the integral role played by journalism in the emergence of new

technologies. As has been demonstrated throughout this research, the reverse relation is
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equally important, as the technological field has played an integral role in both
journalistic structures and practices.

While the technological field clearly provided the most notable point of
convergence with the journalistic field throughout Twitter and other web discourse, other
important points of convergence were also represented. f@inese was the PR field.
As was discussed in chapter two, PR has long been recognized as a field that intersects
importantly with the journalistic fieldl often in ways that challenge journalistic
autonomy. PR professionals had a visible presence thrauighah of the #journchat
and #wijchat discussions, emphasizing their place amidst the journalistic field. A few
#journchat tweets even linked to a PR news site with guidelines for how PR professionals
can engage (and hopefully influence) journalists tghotiwitter (Kennedy 2011). While
the ties between the journalism and PR fields have endured a long and somewhat
contentious history, Twitter has arisen as yet another space where this convergence is
taking place.

Overall, despite the many factorsthathp mai nt ain t he fiel do:
no doubt that the journalistic field is also changing on account of many (inter)actions
from professionals and neprofessionals alike. Indeed, the Twitter phenomenon is a
significant f atngmowerrelations. hThis if clealy tHetcase wsithin the
journalistic field, where the means of production are increasingly in the hands of more
and more people. As one articulate #wjcha
reportingislowet han it's ever been. AlIl you need i
Twitter is at the center of the ongoing and dynamic process that | call the opening up of

the journalistic field.
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Toward an Opening Up of the Journalistic Field

A growing body of evidere suggests that the borders of the journalistic field are opening
up with dizzying speed. Although this has been my one of my primary contentions, | am
not alone in acknowledging this dynamic. Indeed, as Singer stated:

The I nternet éi s aamawfrommeviaus distinations me d i

between professional and popular communicators, and toward what at

least theoretically is a populist form of communication. It allows people

all over the worl d-utpo peowenrtdo a of earmadfe fm

that s explicitly resistant to the meaning created by news organizations; as

the power to create knowledge becomes diffused, it creates an open

invitation for an ative, and argumentative, publi2z@q07:82)
Wi i k also argued t hat nfcatibnehave epened up gublishingne nt s
opportunities to virtually every citizeno
Russell (2007) detailed some of the many I
new, amateur entrants. Beyond the case of the jastindield, Bourdieu himself even
uses the Aopening upo phrase to explain a
field of cultural production. As he explains:

The existence of an expanding market, which allows the development of

the press anthe novel, also allows the number of producers to grow. The

relative opening up of the field of cultural production due to the increased

number of positions offering basic resources to producers without a

private income had the effect of increasing tHatnee autonomy of the

field and therefore its capacity to reinterpret externaialas in terms of

its own logic(Bourdieu 1993:5%) [emphasis added]
With boundaries blurring and barriers to entry lowering, it is clear that the means of
journalistic poduction are increasingly accessible to actors based in many fields.

Such a profound opening up of the journalistic field is supported by a recent

United States Court of Appeals ruling.
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[C]hanges in technology and society have made the lines betweatep

citizen and journalist exceedingly difficult to draw. The proliferation of

electronic devices with videmecording capability means that many of our

images of current events come from bystanders with a ready cell phone or

digital camera rather thamtraditional film crew, and news stories are now

just as likely to be broken by a blogger at her computer as a reporter at a

major newspaper. Such developments make clear why thegahering

protections of the First Amendment cannot turn origgsion&

credentials or staty&lik v. Cunniffe et al. 2011:13).
The ruling defends citizensd First Amendme
those rights by recording police making an arrest as Simon Glik did leading up to his
2007 arrest. Morebradl y, the rulingds glancing yet
to the changing structure of the journalistic field. Indeed, the boundaries surrounding
what gets defined as journalism, and thus who deserves the journalist label, are
increasingly blury. Nonetheless, the expansion of the categories continues as
journalist® both professional and citiz8nincreasingly apply the tools at their disposal
to record and share information. Glik v. Cunniffe et al. provides a clear and pertinent
example of thigrend.

Despite such rulings that grant legal protections tepr@fessionals practicing
journalism, there are many cases in which these protections are not granted. As Jurrat
expl ains, AWhereas professionaluchasur nal i st
protection against libel charges and protection of journalistic material, citizen journalists
generally do not qualify for these rights, particularly if they do not adhere to basic
journalistic standardso ( 2 @GebflOrefyon,)for A rece
example, illustrates this exception by finding that a political blogger was not a journalist

because she was not professionally employed as one, and thus is not afforded the same

protections under the first amendment (Cartier 2011). é&ablRosen has suggested that
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the Oregon blogger wouddor at least shoudl have been afforded journalistic

protections had her exposé been proven to be factually accurate (2011). She also makes
clear that the legal protections afforded to professional jtisteare further bolstered by
their affiliate institutionb6s economic and
use in a court of law.

These two contradictory cases illustrate some of the many complexities brought
about by the opening ug the journalistic field. As access to the means of journalistic
production becomes increasingly open, new and contentious issues arise and must be
addressed. Struggles over definitions and legal protections are only one part of the
puzzle. Changes toyrnalistic norms and practices may prove to be even more
remarkable, as journalistic actors bring their hybrid habitus to bear upon the field. In
light of such transformation, scholars like Jay Rosen have made repeated requests to
move past the polemicvad f ut il e frame of O0Obloggers vs.
(Rosen 2005). Despite resistance from many influential professionals, as well as their
affiliate organizations, the transformation of the journalistic field persists.

My examination othis shift it suggests that Twitter and the participatory web are
at the center of journalismbs opening up.
media tools to commit acts of journalism of varying frequency and worth, thus entering
and slowly tansforming the structure of the field. But rather than this being an
intentional move to create citizen journalism, the cultural and technological makeup of
Twitterd as well as many other new media platfodntsas done much to democratize the
field. Therebre, the power relations of the journalistic field have also changed

significantly, as actors from traditionally dominated positions now have greater access to
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journalistic capital than ever before. This is the key dynamic at the center of the

Americanjair nal i stic fieldds structural transfo

CONCLUSION

The primary task of this chapter has been to address this question: How has Twitter
contributed to the structural transformation of the journalistic field? As | have shown,
there have been importanormative and definitive shifts in journalism regarding what is
expected of journalists, and whose actions constitute relevant pdaskiogs within the
field. Further mor e, I have argued t hat
populaity all contribute significantly to its increasing journalistic importaaod
presentec&mpirical evidence dfiow Twitter is havingan impacton the structural

relations of the journalistic field. | have also argued that given the growing similarities
between much of the professional and citizen journalism communities, the rigidity of
these distinctions is slowly weakening in a time when the means of journalistic
production have been distributed throughout the participatory web.

Despite the many vatides and countless alternatives, Twitter has become the
social network for journalistic interaction. While F2F and other CMC associations still
remain quite relevant in their own right, it is remarkable that conversations about media
innovation primarilytake place on Twitter. Furthermore, such interaction is increasingly
significant because of its effect of facilitating a measure of convergence amongst
journalistic subfields. While the mediugpecific divisions throughout the field still

remain intact, wh television, newspaper, radio, and web reporters maintaining somewhat
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separate associations, one increasingly important thing they share is their connections on
Twitter. Again, this is not to deny or downplay the more classic forms of field coherence
like professional F2F associations. These associations remain significant as spaces for
journalistic (inter)action about the field and its ongoing transformation. Nonetheless,
these occasional F2F associations are being increasingly supplemented by CMC
asociations like those on Twitter.

The rise of Twitter as a central medium of communication throughout the
journalistic field may prove remarkably consequential. As Willson argues, using certain
technol ogies can fApsychisomelextentframtseconnect t
embodied interactions surrounding him/her, to enable participation with others in a
virtual spaceo (2006:53) . Thus, the pri ma
guestion as actors increasingly build strong digital connexti@ quick glance at the
Twitterbased i nteractions of some of journalis
influential actors can help illustrate the rising significance of the medium. For example,
my analysis of the #wjchat Twitter discourse makesrdlea Twitter is the preferred
social media platform of participating web journalistsarticularly because of its
immediacy and connectivity. Indeed, for journalistic actors situated throughout the field
Twitter is often the most salient connection tséwre.

Il n ot her words, the | everaging of Twitt
throughout the journalistic field through the formation of new communities. As Willson
explains, Acommunication technol oqgutioes have
of extended communitieso (2006:54) . As |

been transformed dramatically, due in no small part to the role of Twitter in helping open

136



the field up to new influences. Where MSM elites, professional jostsapoliticians,

and corporate interests used to control the symbolic power of the journalistic field, recent
changes facilitate increasing influence from new, revolutionary directions. Control over

the operations of the journalistic field is now eversls monopol i zed, it os
defined by the forces which have possessed the over the last century. However, this shift
has not necessarily made the field more autonomous, as these new influences have not
traditionally been seen as belonging to (fessional) journalistic field. The

increasing role of citizens in the operations of the journalistic field marks an essential
change, the effects of which will be felt for some time (Russell 2007; Compton and

Benedetti 2010).In the remainder of thistudy, | turn my attention away from broad

structural shifts toward those mierand mezzd e v e | shifts surroundin

practices, capital, habitus, and doxa.
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CHAPTER 4: TWITTER A ND THE TRANSFORMATIO N OF
JOURNALISTIC PRACTIC E(S)

Forthose who are not plugged in, the constant media allusions to

cyberspace signal that there are major information developments taking

place to which they are outsiders. Those who are not linked up may worry

if they should be; outsiders are of course pinggr rather, logging in

continuously, and thus becoming insiders. Those who are linked up may

feel overwhelmed by the information at hand or by the relentless

marketing of upgraded hardnd software which can turn new equipment

into antiques in a matt@f months. Such anxiety may derive at least in

part from a popular sense that cyberspace is not only about-tangied

technology, but also about newer egieg social and power relations

(Dahlgren 1996:59)
The most recent, interactive turnonthed o f t en cal Dhadhadaveb 2. 00
profound impact on the practical realities of many fields. Most notably, social media
sites like Twitter, Facebook, and Google Plus provide new spaces for online interaction
and communities to thrive. Twitter itsédfat the center of many remarkable
transformations. As an increasingly normative and ubiquitous technological innovation
with strong affordances for reporting as well as for professional {jradiszourse
amongst the journalistic, technological, politjaatellectual, and other fields, the
medium is positioned to influence many practices. For the journalistic field, this has
meant a dramatic shift toward greater engagement with members of the profession as
well as the public. Furthermore, along wikttistchange have come important shifts in

journalistic practices, capital (various stakes which manifest as forms of power), habitus

(dispositions), and doxa (valueg) As journalistic acto® both professional and

7 See chapter one for more extensive definitions.
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citizend increasingly take to the particbaor y web, t he fieldbés pr ac
hybridized to fit the new media ecology within which they are embedded.

Before | turn to the subject of Twitter as a case study of these processes, let me
first provide a brief overview of what is to fow. To begin, I provide a close look at the
various ways in which the medium is influe
norms and practices. Not only does this task include taking account of the various ways
the medium is used in journalistic ptiae, but also requires careful consideration of how
Twitter and the participatory web influenc
attribute® the capital, habitus, and doxa typical of contemporary American reporting. In
addition a discussion of exglary cases found in academic and valsed literature, |
also bring the results from my analysis of journalistic Twitter discourse to bear upon the
guestions at hand. Overall, the goal is t
how has Twiter contributed to the changing norms, practices, and other attributes of the

journalistic field in recent years?

TWI TTER6S PLACE I N JOURNALI STI C PRACTI CE

As a streamlined, sheform communication platform embedded within the larger

context of the web, Witter affords numerous benefits for those wanting to read, write, or
interac® either in reakime or on their own time. While the 14baracter limit appears

to constitute a distinct boundary around T
ability to interact, sequence, link, and tag allow for a much more diverse experience than

one might expect. Furthermore, Twitteroés
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personalized, interactive awareness system that can be accessed anywhere with an
internetconect i on (Hermida 2010a) . AAs with any
to which it is put is influenced by the mo
demonstrably true on Twitter, where its affordances are leveraged in various ways based
largd v upon the actorso field positions and
As Twitterodés influence in the journalis
literature focused on addressing this phenomenon. Lasorsa et al. provide one of the most
revealing accounts publisheal date:

In an emerging communication space like Twitter, which can be used for

everything from breaking news to banality, journalists have far greater

license to write about whatever strikes their fahaycluding the

mundane details of their dag-day acivities. Such lifesharing on

Twitter is significant in part because it is so public (by default), and

therefore far more accessible to the outside world, beyond friends and

family connected to an individual journalist on a social networking site

like Faebook. In this sense, Twitter offers a unique environment in

which journalists are free to communicate virtually anything to anyone,

beyond many of the natural constraints posed by organizational norms or

soci al net wor ki ng 0 ooferitiisempadrtaito p 66 barr i e
understand the content of journalistso
traditional modes of being a journalist and doing journalism? (2011:6)

The aut hor sé ans we rtweeters apgdear bothqgolbeadngii on i s t h

features of Twitter in their microblogging and adapting these features to their existing

norms and practiceso (Lasorsa et al. 2011:
upon this |line of inquiry and diigasonsmnor e de
for the field.
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How Journalists Leverage Twitteros

My data indicates that there aght types of practices employed by journalistic actors
on Twitter: information collection, news dissemination, sourcing, public engagement,
brief notetaking, field metadiscourse, other professional (inter)actions, and personal
(inter)actions. Thus, a large portion of mainstream media (MSM) journalists on Twitter
use the medium first and foremost as a means of staying current on news asavell as t
share content. Additionally, many of the more dedicated Twitter journalists use the
medium as a potential sourcing outlet as well as a means of building engagement with a
public base they would be less likely to interact with otherwise. Many professaowl
nonprofessional journalistic actors also leveraged Twitter as a means of journalistic
criticism. Furthermore, countless other professional as well as personal (inter)actions
take place on Twitter o6s | outrfatidtates.st i ¢ fi el d

The increasingly interactive culture of the journalistic field, which | have shown
is increasingly tied to the technological and political fields, has not only normalized the
use of new media like Twitter (Lasorsa et al. 2011), but has degooorporate its use

into daily routines. For example, Jeff Sonderman (2011) provides this workflow which

shows Twitterdés central role in the news r

1. File a quick news story for the website, perhaps just a sentence or two to
get started.

2. Tweet with a link to the story.

3. Send a breaking news email alert, if warranted, with the link.

4, Al ert Web producers to the storybds a
other featured spots.

5. Update the story with more details and links to related irdoion.

6 Listen for the first wave of feedback through story comments and social
media.

7. Tweet again as updates are posted, and share to other social networks.
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Al t hough Sonder mands workflow does not exe
Twitterd6 s j our n al idsindeed, it ractefcloselylrasantbiesa rudimentary use

as simply another outlet for news disseminaiiondoes provide a vivid illustration of

how the medium can fit into journalistic a

leaves out is the vast potential of Twitter to provide opportunities for sourcing,

i nfor mati on, and interaction. As Andy Car
followers. You're my editors, researchers &fachecker s. You're my new
(Zamora2012).

In addition to their frequent occurrence throughout the participbsgrvations
conducted for this study, much of the Twitter hashtag discourse | sampled and analyzed
also exhibits these trends. Thus, not only did journalistic actors engagsenpitactices
with great frequency, but their interactions through Twitter chats also demonstrated the
fielddébs awareness of these practices and t
ecology. Many journalistic actors indicated that they have introdlasiter into their
daily news practices. Further more, while
implications for journalism were present throughout all three hashtag discourses analyzed

for this research, much of the #wjchat discourse centeréaitopic.

Why Journalists Leverage Twitteros
Journalistic practices are integrally tied to the technologies available to and leveraged by
the practicing actors. Since the proliferation of digital media technologies, the work of
journaliss haschanges i gni fi cant |l y. As Klinenberg expg

changed journalistic production, oklhet not a
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goal I's productivity, efficiency, aqead prof
body of evidence that supports Klinenbergo
journalists with greater ability to produce news products at the same time as many
i nstitutionsd budgets are gettinge tighter,
expected to do fimore with | essdo (McChesney
the journalistic environment brought about by the increasing affordances of
communication technologies also carry with them many unintended consequences. For
instane ANew technologies |l ead journalists i
ti me pressure, and increasingly to make ne
2005:53). Although this trend toward remhe news is of obvious benefit for citizemsh
and democracy, it also holds important implications for the way in which journalistic
practices are undergoing transformation.

The recent proliferation of social media tools and the great extent to which they
are being leveraged throughout the journmliSeld provides an important departure
from the aforementioned trend of decreasing funding and increasing expectations. Web
2.0 tools like Twitter are being leveraged by so many journalists as a means of engaging
in many practices meaningful in thelfle Many reporters have become so taken by
Twitter that they increasingly rely on it for a greater and greater portion of their practices.
To be sure, some of this push is coming fr
organizational structure, as is evided by BBC Global News Director Peter Horrocks
famous proclamation to his staff: ATweet o
necessarily as fit for headlines, many other MSM news outlets have similar expectations

of their staff to keep up with socialedia. Nonetheless, the push is also coming from
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outside news organizations. Thus, journalists are increasingly likely to experience

pressure to tweet from multiple directions.

Field metadiscourse as an example

The journalistic metaliscourse facilitatedy Twitter chats provides a revealing window

onto the intersection of the field and the medium. Many #wjchat participants were

explicitly aware of the many journalistic benefits afforded by Twitter. As one user put it:
A@wj chat and Tngiandtinsightfulways to natwork and talk news and
journalism. o Further more, numerous ot hers
interaction and engagement provided by the medium. As two #wijchat participants

explained:

| think people do want to conment and talk to others, something that
hashtags make possible on Twitter.

If you want to engage, in terms of conversation, Twitter makes everyone
accessible.

Additionally, some discussed the pros and

example,on&¢ wj chat partici pantlhaveMeupditretdl40 A Twi t t er

character | imit has made me write tighter.
Overall, the Twitter chats sampled in this research revealed significant awareness

of t he medi u roddancgs asuvellraatheivarious waysanfwhich the field is

shifting in the context of the participatory web. Accordingly, the remainder of this

chapter wild include numerous examples whi

seven journalistic &rdances named above. Furthermore, this chapter will also address

Twitterds implications for the changing at
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medi umdébs role in discussing and accomplish
demonstrated repeatedlyroughout this research, recent developments on Twitter and

the participatory web are having profound implications on the state of the journalistic

field. On a practical level, these implications have largely taken the form of changes in
practice® thatis, in journalistic techniques. In addition to the distinct journalistic
practices, there are also |l ess visible cha
journalistic practice. These theoretical characteristics, which | refer to as practical

attributes, include the various capital, dispositions, norms, and values common

throughout much of the field. The focus of the following sections will be to examine

Twitterds role and implications for each ¢

Eight Journalistic Practices on Twitter
As | have shown, Twitter holds incalculable potential for journalistic practice. Not only
do actors in the field use the medium in the process of journalistic production, but also in
interaction with others. Altogether, | have found eight distincttmes that journalists
engage in on Twitter: information collection, news dissemination, sourcing, brief note
taking, public engagement, field mel&scourse, other professional (inter)actions, and
personal (inter)actions. By examining each of these ipescin greater depth below, |
am able to offer a more concrete account o

practice of journalism.
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Information collection
The efficient collection of information has long been of central importance forghsisn
as well as members of the public. As Pavl
efficiently and effectively are vitally ne
(2001:184). Technological advancements have slowly but surely offepgrt for
actors in many fields, especially journalism.
Intelligent agents are helping journalists not only with searching and
filteringébut also with categorizing, p
annotating, and collaboratively sharing infotioa and documents. This
collaborative journalism represents a paradigmatic shift itréaitions of
modern journalisnjPavlik 2001:184)
More recently, there has been yet another, major step along this path. Web 2.0
technologies and communities lee@merged, fueled by a mass of individuals that serve
as a crowd sourced form of collective intelligence (Shirky 2008). As Shirky explains:
Amost of the barriers to group action have
free to explore newwayso gat her together and getting t|l

guoted in Compton and Benedetti 2010:490). The case of Twitter illustrates well the

potential for collective intelligence with political, intellectual, and journalistic foci.

As a#wijchatconirbut or t weet ed: Al think breaki
i mportance of your having established pres
|l ndeed, Twitter has served many as a moder
functions similar tothetypeobrb ot i ¢ Aint el |l igent agentso P,

logic of selectively following the accounts of actors and topics allows users to customize
the theme(s) of their feéddin other words, build their own awareness systeinased

upon their fields of inteest. This not only offers journalists a new and powerful means of
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staying upto-date on breaking ne@ssomething Twitter excels @&tbut also with
important happenings in the journalistic and other fields that do not often qualify as
newsworthy by MSM outks. Quite obviously, in a field such as journalism, which is so
focused on the news simply by virtue of definition, access to such information can be

extremely valuable to actors and institutions.

News dissemination
One of the most leveraged and vieibl o f Twi tt er 6s journalistic
of i nfor mat i on -charadtdr lmit prevides jushénsughlsgade for a tweet
to contain a grabbing quote or headline and a link to a lefoger story. Furthermore,
the social nature of hmedium provides an ideal system for sharing information with a
user 6s fAfoll owerso as well as any member o
addition to direct authorship, Twitteros i
to curate andhare content written by others. Furthermore, given the mobility and
ubiquity of smartphones throughout much of
seamless convergence with other photo and video services, for example, it affords nearly
all users the ality to disseminate (often breaking) news to an increasingly networked
public with great efficiency. Thus, it is no surprise to find news dissemination as a key
journalistic function of Twitter.

Despite the array of revolutionary journalistic affordesoffered by the medium,
a recent study by Pewds Project for Excell
Twitter primarily to promote their own content (Holcomb, Gross and Mitchell 2011).

These finding8d that the most traditional of news organizains use A2.0 tool |
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1. 0 medareafdr fromphocking (Herrera and Requejo 2012:84). What is shocking

Is that the Pew report reaches such sweeping conclusions about the narrow importance of
Twitter based on such a limited sample of MSM in$ions social media usage. In

contrast, my analysis paints a much different picture of the relationship between Twitter
and the journalistic field, most likely because | do not focus on the institutional accounts
of MSM outlets and a few of their most pdar journalists. That is, finding institutional

logic in these outlets and their biggest stars is far from surprising. This study is more
interested in examining what is happening with Twitter and the journalistic field despite

these MSM traditions.

Sourcing

Similar to the process of information collection, many journalistic actors are increasingly
using Twitter as a means of connecting with potential sources. In addition to the ideal
typical examples provided by the likes of Andy Carvin, winnehef2012 Shorty Award

for best journalist using social media, the topic of using Twitter and other social media
tools for sourcing was common amongst the hashtag discourse analyzed in this research.
While extreme cases like Carvin illustrate how new meatiés allow the most literate
journalistic actors to find information and sources for important events across the world,
the majority of journalists using Twitter simply integrate these practices into their diverse
reporting repertoire. Indeed, many#wgch parti ci pants responded
explanation of his Twitter sourcing practices with interest and intent to begin utilizing

some of his methods.
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Likewise, after explaining how much they learned about leveraging Twitter for
sourcing purposes throughfawj c hat , one partici pant tweet e
twitter #smalltownblues. 0 Thereafter, a c

my rolodex wasontwittei t ' s huge! A and Ahaha agreed! o

e x pl ai n e deportiigvby breakvhg means using twitter as the source for Qs and

tips that | verify. o As | make clear i n o
information vetting and accuracy was a topic of great interest throughout much of the

Twitter discourse collected. While many offered practical solutions to this problem,

others lauded the speed at which rumors are dispelled in networked communities. Others

maintained that it was still the responsibility of each journalist to verify information prior

to broader dissemination.

Public notetaking

In addition to the aforementioned journalistic uses of Twitter, another somewhat common
one is using the medium as a sHorm outlet for public notéaking. Similar to the
increasingly journalistic practicaf live-blogging events, many reporters are leveraging
Twitter to similar ends. In addition to serving as a personal record of quotes and facts to
be drawn upon for other the writing of longferm stories, the publication of such brief
messages allowslwrs to access this information and draw upon it for their own
citizenship and/or reporting. Live events such as political speeches and sporting events
are ideal instances where keeting practices can deand frequently a® employed

by journalistic ators.
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Despite the significance of this practice, there was little explicit talk of it in the
Twitter discourses collected for this project. Nonetheless, a few chat participants did
discuss the practical and ethical issues surroundingvreeting of eents. Furthermore,
my broader participarbservations included numerous instances of journalistic actors
leveraging Twitter for this specific purpose. Although it may pose potential conflicts for
journalists affiliated with the AP, BBC, or other instiains with similarly restrictive
social media policies, liveweeting is an increasingly common journalistic practice

among citizens as well as professionals.

Public engagement
As journalism scholar Joy Mayer and many others have detailed, public emegags an
increasingly important issue for the journalistic field (Still 2011). This is not only
because competition in the field greater today than ever before, largely due to the opening
up of the field on the web and excess of information sourcekbhathere, but also
because the proliferation of new media tools and their leveraging by countless actors
increasingly afford the kinds of engagement that both improve the news experience and
keep users loyal. Furthermore, increased engagement mayedsoincreased profit for
news institutions in the long run. As Payv
the journalist will help to maintain the business health of the institution of journalism by
keeping audiences large and growing and buildiew revenue streams to support
guality news reporting.o

One innovative #journchat participant explained how various forms of new media

converge, facilitate engagement, and facilitate a greater understanding of a topic of
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interest: i | have bgteer€BO og leligioushnfor the "facts" and engaging
with the sensible folks on Twitter. o Addi
spoke to Twitterds engaging affordances.
to engage, intermsf conver sation, Twitter makes evel
another #wijchat participant offered this response to a discussion question about which
new medium was preferred: ADefinitely Twit
range of peopleod i f f er ent t opi cs. Best engagement |
participant had this to say in comparing the engagement affordances of various new
media technologies: Al't says something abo
of G+, FacebooKT u mb |l r, et c. 0

Beyond the lowering of barriers to entry to the journalistic field, thus facilitating
greater public engagement with journalists
given rise to greater engagement within and across fields. As@adyn tweeted
during a #wjchat: AMy Twitter followers in
to increase interaction and engagement both within and across fields. The question of
whether or not these functions are new, or that they areystaighg on a new form,

frequency, meaning, and visibility, remains unanswered for now.

Field metadiscourse

While many of the practices discussed above arise in the distinct production of
journalistic content, there are also many practices that do cesserily yield direct

effects. One of the most notable of these practices is the production of and participation

in field metadiscourse. That is, discourse about the journalistic field itself. This often
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takes the form of journalistic criticism anchet forms fieldfocused reflexivity that

explores, explains, and calls into question the structural and practical realities of the field.
For example, much of the Twitter discourse analyzed for this research dealt with
journalistic norms, ethics, and ptees. Discussions surrounding these topics often

turned into debates over whether the journalistic orthodoxy should be preserved, or
whether newer often heterodoxic norms and values might better suit the new media
ecology. Although these discussions iaeely a part of labor required by journalistic

act or s 0 0 savpjdumatimrssholasthe various forms of neaconomic capital

gained through the process often makes it a worthwhile endeavor.

Other professional (inter)actions

In addition to thos@amed above, there are countless other professional interactions that
commonly take place on Twitter. Many of these practices often serve social functions,
such as sharing and making recommendations, chatting, asking for advice, etc. Overall,
journalisic actors on Twitter frequently shared their thoughts about the practical
affordances of Twitter. Twitter content analyzed from the #journalism hashtag yielded

numerous instances of users offering and/or requesting practical advice on how to

leveragethene di umés affordances for journalistic
|l inked to stories on Aunfollowing and maki
Twitter account hacked. o Anot her #journal

plan to tech others in his organization about Twitter and asked for input from others:

ATal king to the copy desk today about how
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should include?0 Yet another tweeted a |i

resourcd or #journalism and #journalistso ( McQL
While professional interactions on Twitter are often less formalized than many

ot her mediated exchanges, due -likeastrucwre,ge par

these are distinguished from persofiatler)action® discussed belod primarily by

their relevance to the journalistic field. Beyond the various manifest functions served by

these (inter)actions, they also serve many latent functions. Most importantly, Twitter is

an important space in whisfarious forms of capitél social, cultural and symbolic more

so than economit are exchanged. The topic of journalistic capital on Twitter will be

discussed at greater length later in the chapter.

Personal inter(actions)

Countless scholars and journaistave noted the many benefits of allowing journalists to

be more personaland thus more relataldein many public interactions, especially

those occurring online. Thus, it is common for journalism professionals to leverage

Twitter and other social media bccasionally show a human face. From brief details

i nto a userodos personal life, to a friendly
the voicing personal opinions on any given subject, many journalistic actors on Twitter

have leveraged the mediUumor pur poses t ha trelated. &\vhi@ somes t r i ct
users have gone as far creating separate accounts for personal and professional tweeting,
the majority of jtweeters studied found some way to integrate their personal and

professional selvesin general, journalism professionals on Twitter do regularly engage

in personal inter(actions), but these tweets make up a minority of most feeds.
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Implications of Journalistic Practices on Twitter
After reviewing many of the ways journalistic actorsTomitter leverage the medium for
their everyday practices, we are left with the question of implications. That is, what are
the consequences arising from the proliferation of these journalistic practices on Twitter?
While the reader will find many ansveeto this question throughout this manuscript, as it
has and will continue to come up sporadically in other sections and chapters, it seems
appropriate to also give it some explicit attention here. Clearly, including Twitter in
many act or sodting hasumankea b signiticant point in the evolution of
journalistic practice. The increased speed and accessibility of information and actors has
afforded many in the field greater opportunity to (inter)act within and outside the field
with greatersped and efficiency. This is not to
consequences have not or will not also arise. Indeed, as has become apparent from much
of the Twitter discourse quoted above, they have. Nonetheless, web 2.0 tools like Twitter
not only offe journalistic actors with great potential to act productively in their-(sub
)fields, but also to interact about issues important to the field, especially those that
pertain directly to the topic of new media.

Journalist and Poynter web editor Mallargnbre explains that her Twitter
participation has made her a better writer, and she lists six examples explaining how and
why this istrue(Tenore 2011). While there was a significant amount of debate over this
issue, significantly more chat contribut@@ncurredhat Twitter had gositive effect on
their writingd and other journalistic practices more bro@dhhan dissented from this
position. In addition to the potential writing benefits, the increased leveraging of

Twitter 6s | our nsaneadntsthatiactorsanftie fietd ciawrhave yet amother,
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powerful tool to utilize in their everyday work. What this means téday alone what it
will mean in the futurd is a question in need of much greater research. Nevertheless,
giventhatthefacédoface (F2F) realm is increasingly i
(Jurgenson 2011a), the practices on Twitter can and will continue to have a significant
impact on the field and the (inter)actions that take place within it.

Unsurprisingly, despitethe mecu més openness, <citizens ol
practice in the journalistic field differently than most professionals. Analysis of the
Twitter data collected for this study suggests that citizens are making a smaller
contribution to journalistic metdiscaurse on the medium. Despite this fact, citizen
journalistsdé Twitter usage was quite commo
observations conducted for this research. Consequently, it is clear that citizen journalists
on Twitter most often use the mediudo engage in the following practices: information
collection, news dissemination, engagement (with professionals and publics), bref note
taking, other political and journalistic (inter)actions, and personal (inter)actions. While
many of these are quitgmilar to the practices of professionals in the field, a number are
specifictothenoppr of essi onal actorsd positions and
and other fields.

Beyond the practical i mplicatiangsiom for m
of Twitter usage among the journalistic field also has given rise to many significant
interactive implications. As web 2.0 technologies afford greater interactive potential and
continue to converge, field boundaries and opportunities will contsmogen up.
Furthermore, the growth of online communities through social media sites like Twitter

have meant that actors in the journalistic field are finding more opportunities to enhance
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capital without many of the barriers posed by F2F associatioasveAwill see in the
remainder of this chapter, journalistsod in

on much more than the most easily observable of field practices.

PRACTICAL ATTRIBUTES OF THE JOURNALISTIC FIELD ON TWITTER
InadditiontoT™wi t er 6s i ncreasingly important role
medium is also implicated in many of the f
in chapter one, | refer broadly to the plethora of journalistic capital, habitus, andsloxa a
practical attributes. That is, those addit

theory that directly pertain to a fieldos

journalismés widespread adopt i oechnoldgiesT wi t t e
many of the fieldbds practical attributes a
ecology.

Capital

As previously mentioned Bour di euds not: sooahcuttufal, capi t al [
economic, and symbolic capital. This capitahccumulated through various

(inter)actions in the field. Since the rise of the web and the recent newspaper industry

crisis, journalistic capital exists increasingly in an ordira at least augmentédworld.

The affordances of web 2.0 technologies liketter and other social media provide

important spaces for journalistic actors to act and interact. Given the increasingly

important role such technologies are playing in the journalissiavell as many other
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fields, the amount of social, cultural,rsigolic, and even economic capital at stake on the
participatory web continues to grow. As | will demonstrate, the specific case of the
journalistic field on Twitter provides an ideal example of the profound practical
implications possible when a field guta to and leverages the affordances of a
technology.

Twitter is now an important space in which various forms of capital are at stake
(Greenslade 2011). In addition to being overwhelmingly supported by many of my
participantobservations, the Twitteristourse collected and analyzed for this study
substantiates this conclusion. One contributor to the #journalism hashtag tweeted that
AJournalists Now Use Twitter To Gauge Thei
story on the subject (Greenslad#l2). Furthermore, this capital has become so central
to the field that Twitterand other welmediums have hosted debates about the norms
and ethics of who has the right to the social and economic capital (i.e. follower base)
amassed by journalists whisenployed at news organizations. Moreover, Twitiased
interactions also provide journalistic actors with a means of building significant forms of
cultural and symbolic capital. One BBC online news article summarized the issue nicely:

The social mediaevolution is changing power structures in newsrooms,

allowing young journalists who understand this new weddd a few

older ones to build reputations independent of their own organizations

(CellanJdones 2012).

As will be discussed shortly, the Thér discourse that surrounded this issue was largely
a debate over orthodox versus heterodox values. Nonetheless, the passage also provides

a useful illustration how journalistic capital (and structural relations) are shifting thanks

largely to the ris@f web 2.0 technologies. Furthermore, as will be demonstrated in the
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sections that follow, the relations of journalistic capital are also integrally tied to the

habitus and doxa at work in the field.

Social capital
One of the most visible and powerfulios of capital available on Twitter is social
capitabt he i nterpersonal connections that cons:¢
for all forms of capital, the emphasis is not simply on the connections themselves, but
rather the sum of potential powend opportunity facilitated by this set of relations
(Bourdieu and Wacquant 1992; Swartz 1997). In addition to the great extent to which
journalistic actors can and do engage with their contemporaries on Twitter, such web 2.0
tools are also largely fad#tive of building connectiords i.e. social capitél that did not
exi st prior. As Kumar expl ains, Afactors i
social capital, similar to circulation in the old media, by building their following and
friend:454). Gived tBeincreasingly important journalistic (inter)actions which
take place on Twitter, the connections made therein are also growing in value.

Much of the Twitter data analyzed in this research embodies the ethic of
leveraging the medium to bdi connections, and thus capital. As one #wijchat participant
explained, they often |l ook to connect with
i nterests. Usually find them on twitter th
been made cledahroughout this research, Twitter not only facilitates greater interaction,
but it is also plays an important role in the convergence that is abound in web 2.0
technologies. While connections made on Twitter may remain strongest there, the steady

collapseof the computemediated communication (CMC) and F2F realms has meant that
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social capital most often transfers to other contexts with minimal effort by the parties
involved.

The journalistic capital available in online communities like Twitter is miieho
achieved through a combination of journalistic production and interaction. One
#journchat participantodés experience exempl
Twitter chats...post local and international news. Interact with people who have simila
interests. o Not only does this quote i111lwu
capital, but it also exemplifies how symbo
effective use of the medium. Indeed, many in the field saw Twitter as so pettine
social capital that a conference panel was held on the subject. Unsurprisingly, the issue
came up on Twitter where a #journalism con
at Social Capital, an Ottawa ssarityhawihg medi a
conference panels dedicated to them, many other forms of journalistic capital are also

abundanton Twitter.

Cultural capital

Bourdieu defines cultural capital as the s
credent i al PpassessésdSwarta h997al87). As a form of pdveermpeting

primarily with economic capitdlc ul t ur al capit al hel ps actor :
their positions in the social ordero (Swar
Acul t urisdsualy degd fo tha groduction of original stories, uncovering scandal or

di shonesty, or influencing the social and

Freedman 2010:55) . Furthermore, we are re
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ofjournals més fAb6specificd cultural capitaleéetak]
in-depth reporting, and the likethe kind of journalistic practices rewarded each year by
the US Pulitzer Prizes (2005:4).

The increasingly important role of Twitter in thecemnge of cultural capital in
generad and in the journalistic field more specificallyis illustrated by the extent to
which the medium is implicated in the kinds of practices outlined above. Given the
medi umds growing popul aldsirnotyo nertionatungany ut t he
sacred status amidst much of the cutinlge portion of the technological and
journalistic fields, it could be argued that Twitter serves as a powerful new plane across
which action in numerous fields flows relatively freeMoreover, the plethora of
knowledge available on Twittérlet alone the greater educational opportunities to be
found on the broader waé fervesto funtleriliusratdite | | ow a
relevance to cultural capital. Overall, the ceittyadf Twitter in a growing number of
journalistic practices illustrates how the medium is implicated in the exchange of cultural
capital.

Perhaps the most visible instances of cultural capital exchanged in the journalistic
field on Twitter come in theofm of commentary and field methscourse. The personal
(inter)actions that journalistic actors occasionally engage in on Twitter help to facilitate
the kinds of clever, intellectual commentary that were rarely visible to a wide audience
prior to the rig of the participatory web. Furthermore, the growing level of public
engagement facilitated by Twitter affords journalistic actors with the potential to

significantly increase the impact of their reporting, and thus other forms of cultural
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capital. Thusit is no surprise to find that new forms of cultural capital are regularly

exchanged on Twitter.

Economic capital
Economic capitél i.e. money has become an increasingly important factor in the
journalistic field over the last two centuries. Considgrinagai n Benson and N
explanation that economic capital within t
circulation, or advertising revenues, oOr a
various ways in which Twitter is implicated in such dymzs1(2005:4). Of all the
practical attributes, economic capital is probably the least applicable to the journalistic
field on Twitter as of yet. This is largely because Twitter remains a free service.
Nonetheless, it would be a mistake to view the ngmgdium as irrelevant to the profit
of journalistic entities. Indeed, although economic capital is not yet exchanged directly
through Twitter interactions, it is implicated in many increasingly important, if indirect,
ways.

One central avenue to econicroapital via Twitter is the driving of web traffic to
sites that sell advertising. This topic was the subject of much of the #journalism and
#journchat hashtag discourse collected and analyzed for this project. Much of this
discussion was prompteddye #j our nchat @ddvhmoatsthio@@d dg weva!
journalists ®daxddonmpamdiesnd ity ead ?l10i nk to an or
BBC lost 60k Twitter followers to its comp

debate over who owns the sociapéal of professionally affiliated journalistic actors on
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Twitter suggests how much potential profit is contained in-beted networks beyond
the realm of advertising.

Twitter can also help generate economic capital in other ways, one of which is by
driving traffic to sites that have a paywall in place. Once a Twitter user navigates to a
site with a paywall they must pay a fee
content. Additionally, countless other sites and services exist in relationitterTwany
of which profit from the relationship. For example, the fact that MuckRack now charges
for many of its premium services suggests that there is increasing economic value in
journalism on Twitter. Overall, given the significant portion of twe=intaining linkd
21% of #journalism tweets and nearly 7% of #journchat tweets, but less than 2% of

#wijchat tweet8 , the increasing ubiquity of advertising online, and the growing trend of

be

paywall s, there is no doubalsodrivesanonefayi t t er 6 s

profits in addition to social, cultural, and symbolic profits.

Symbolic capital
Twitter has arguably made the largest impact in the area of symbolic capital. As
Bourdieu theorized, action within a particular field entails competitor power and

resources of value in the field. Beyond competing for other forms of capital, actors

compile a set of valuable attributdmta r e fiacknowl edged by ot her

to specific field rul es ombpldcapital elalsihe : 353 ) .

Al abel s, i mages, and titles that provide

(Kumar 2009:153) . Symbol i c c abpsed al S

(inter)actions that publicly elevate their status inffhee |l d due t o ot her
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of this capital. It is transferred to the form of (symbolic) power when the sum of an
actordos known capital i nfl ué whichisdogshei r (i n
regularly.

Recently, the field has seen afsim the granting of symbolic capital as

journalistic (inter)action increasingly takes place on the participatory web. Whereas

St

MSM journalists have been most | ikely to
through reporting the most significantugs in the public domain that enhance their
prestige and moral positions among audienc
new opportunities for the exchange of this capital increasingly arise online. Indeed, |
argue that Twitter and the web is steatiycoming a primary source of symbolic capital
for much of the networked journalistic field. This is not only because much of the new
thought leaders of the field (inter)act onfinand especially on Twittér but also
because a growing body of the journadiatly engaged public is increasingly doing so as
well. Thus, journalistic symbolic capital abounds on Twitter and the web.

As further evidence of the capital available to journalistic actors on Twitter, many
chat users leveraged the medium for praamopurposes. Most directly, this took the
form of sharing headlines and links to stories they their preferred affiliates
published. This kind of seffromotion is by far the most common throughout various
fields across Twitter, although the sharirigaurnalism and news stories is perhaps the
most visible and prominent. More broadly, many Twitter users leveraged the medium as
a means of promoting others, as is il lustr
joined twitter. This man deservesme f ol | ower s. O Whil e these

illustrate the availability of social capital on Twitter, they also illustrate how important
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the medium can be in how journalistic actors can slowly build symbolic capital through
new forms of media.

Many ofthef our nal i smés most tech savvy thoug
Twitter can be in helping them build symbolic capital. Andy Carvin is an obvious, if
recurring, example of this because he has
who leverges the medium proficiently in reporting on international news events.

Beyond the obvious examples of thought leaders like Carvin, there are many other ways

in which symbolic capital is exchanged in Twitteased (inter)actions. Given the

me d i u mosingly normatiee atatus within the field (Lasorsa et al. 2011), it has

grown to be a leading digital space where journalistic reputations are made and

maintained. Indeed, | have made clear throughout this manuscript that Twitter appears to

be the prefer di gi t al medium for journalistic (i1
innovative and influential thought leaders. Additionally, the sheer number of journalistic

actors and audiences present on Twitter allows reporters to build a powerful reputation

goodor no® through their (inter)actions. Beyond being implicated in the building of
journalistic capital, Twitterds normali zat

journalistic habitus.

Habitus
Bourdieuds notion of t Hadondhipletween structuefinde ct s
agency by accounting for how actorsd socia
particular practices while also leaving room for individual choice and creativity. As was

~

made clear in chapter one, Bourdieu definesbi t us as a system of A
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di spositions, structured structures predis
(1990:53) . Song further explains that fdas
field, he/she cultivates a partlan habitus, a way of thinking that makes sense of a
particular fieldo (2010:257). As this sec
happening to the journalistic habitus of many actors on Twitter and the participatory web.

The extensive leveragg of such powerful technologies have produced a latent effect of
becoming normalized in journalistic practice.

Thus, as | have argued throughout this manuscript, Twitter is playing an
increasingly important part in the journalistic repertoire of pracacekdispositions. As
such, the affordances of the new(s) media technology are also etching their way into the
habitus of many journalistic actors. Much of the Twitter discourse analyzed for this
research provides explicit examples about the role aigium in journalistic practices
and dispositions. Thus, one #journchat contributor explained their approach to
| everaging the medium as foll ows: Al try t
news. Interact with people who have similar interss. 0 Additionally, ar
user and contributor to the #journalism hashtag apparently felt the need to articulate the
relevance of the medium for journalism, tw
content/information on Twitteo.

Asone particularly vociferous #wjchat col
already a power ful tool. We haven't finish
further supports the case of Twitterds sig
manyoher s), but also alludes to the communit

which the medium can be leveraging meaningfully. Felix Salmon, a journalist and
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blogging editor for Reuters, is reported to have said that the journalistic value of Twitter

was so high that he would willingly pay $1000 annually for the service (Macnicol 2012).
Furthermore, a #journalism contributor saw Twitter as so important for journalism that
they volunteered to help newcomerasmingl ear n t
for some of my friends on how to use #twit
exclamations are not accompanied by greater explanation, they clearly attest to the
journalistic importance of the medium and indicate that it plays a centrah ribleir

habitus.

In addition to the technological shift, much of the journalistic field has
experienced an important shift over the | a
dispositions toward interaction with the public. As Riley et al. found, mangpever
reporters in the late 1990s were A4dmailr ri fi e
about a story they wrote and might even ex
2011:317). Nonetheless, Steensen (2011) demonstrates that therednbseasma steady
shift toward the journalistic fieldbés grea
Add into the mix Twitter and other social media communities and today we see a very
different set of journalistic dispositions emerging compareallittle over a decade ago.

More and more journalists now appear to be accepting of the increasingly interactive
relationship they have with citizens and fellow journalists online. As the reader will see
below, this claim is supported greatly by muchihaf Twitter discourse analyzed for this
research. Therefore, | argue that we are witnessing an ongoing transformation within the

journalistic field to a hybrid, web 2.0 habitus.
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By using the term web 2.0 habitus, | mean to highlight the growing acceptéinc
digital, interactive values and practices throughout much of the field. According to Filho
and Pracads analysis of the changing struc

the new journalistic structures such as blogs and twitter provide the feeling

of augmented Oagencyd and journalistic i
still bound by the norms and practices of the companies (Filho and Praca
2009:19).

Thus, journalistic actors are increasingly adopting a hybrid habitus which incorporates
many web 2.Walues and dispositions into their more traditional journalistic repertoire.
|l ndeed, the Acore journalistic skills are
and Requejo 2012:88). However, they are increasingly overlapping with digital skills,
many of which align heavily with web 2.0 values such as interactivity, convergence, and
openness. Furthermore, it should be clear that the shift toward greater openness and
participation in journalistic practice is historically remarkable. As Singerlexph s , AThe
open and participatory nature of the [web] medium is integral to blogging in a way it has
not historically been to professional jour
ongoing adoption of web 2.0 values in the professional joutitafisld, we can begin
recognize the significance of the shift taking place.

In making this argument about the emergence of a web 2.0 habitus, | am drawing
on the concept of fAmedia |l ogico initiated
Deuze (200). According to Dahlgren, media logic refers to

the particular institutionally structured features of a medium, the ensemble

of technical and organizational attributes which impact on what gets

represented in the medium and how it gets done. In othelsymedia

logic points to specific forms and processes which organize the work done

within a particular medium. Yet, media logic also indicates the cultural
competence and frames of perception of audiences/users, which in turn
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reinforces how productionithin the medium takes place (1996:63;
guoted in Deuze 2007:110).

Thus, the web 2.0 habitus is the product of a distinct media logic grounded in the
pervasive logic of interactive social medighe trademark of web 2.0. Furthermore, | am
alsodrawingimppt antly from Songds (2010) consider
that has emerged along with Web 2.0 technologies. Through her analysis of online
communities she argues that the key shift in the web 2.0 push has been the emergence of
a Aparrtyi chiapattauso (Song 2010: 266) . Accordi
affordances and the increasing extent to which they are leveraged throughout much of the
journalistic field have given rise to a powerful new form of logic and habitus.

The centrality oftechnology to the habitus is not a new assertion, although this
study does suggest that it may carry a gretfi@naverage significance in this case.
Sterne argues that Atechnologies are essen
field servesa inform and influence the dispositions of actors (2003:370). As with many
other technologies and practices, Twitter and the web are increasingly becoming a part of
the journalistic habitus. ARAs parterof the
techniques become ways of experiencing and
finding that (inter)actions of journalistic significance increasingly take place on Twitter
illustrates the ascent of the medium toward the center of many impatanajstic
relations. This shift has also given rise to a change in the practical reason prominent
throughout much of the fiedlt hat 1 s, t he Aembodied soci al
not be consciouso (Sterne 20 CthiciBcreasingly | nde

operate at the level of practical reason, where journalistic actors (inter)act in the field
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with varying levels of consciousness about the importance of new media to their
practices.

Some #journchat participants emphasized the importainogeractivity and
engagement on Twitter. For example, this tweet explained a growing pet peeve in the
field: AUsing twitter to simply tweet your
twitter, or taking advant aegthisitustratethee soci al
increasingly interactive web 2.0 habitus seen on Twitter, but also the heterodoxy
surrounding journalistic norms and expectations in the new media environment.
Similarly, a #wjchat participant explained how new media technoloiged Witter fit
i nto his journalistic practice: AMy soci al
wor k. Real reporting can be done via #Twit
exemplified in this tweet illustrates the hybridity that is now sorcomof the modern
journalistic disposition. 't is explicit
affordances, but also about the fact that
disappeared. While there are surely more #tigaital accounts illustrating the tension
between traditional and web 2.0 dispositions, which are still quite common throughout
the field, these extreme positions appear less and less prominent as the web ethic
becomes synthesized throughout much of the fieldthErmore, as yet another example
of the Twitter and the web 2.0 habitus increasingly infiltrating the journalistic field, one
#journalism contributor tweeted about HfAUsI
Not only does this illustrate the imgance of Twitter, but also of the open and

participatory nature of the web that has become the trademark of the web 2.0 ethic.
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As Lasor sa eweetexrd appear to pel narmalizing migroblogs to fit
into their existing norms and practices attthe same time, they appear to be adjusting
these professional norms and practices to
(2011:13). Most importantly, this trend illustrates how the habitus of many Twitter
journalists is undergoing a transfortioa@ which is hybridizing traditional values with
web 2.0 ones. Furthermore, this trend also helps to demonstrate the extent to which this
shift is also contributing to a doxic shift in much of the field. This shift is illustrated not
only by the takerfor-granted nature in which mamyyeeters discuss the medium, but

also by the doxic debate which surrounds the ongoing transformation.

Doxa
As was made clear in chapter one,-foBourdieu
granted norms and valuesaparticular field. Doxic issues are so taktenrgranted that
they are without discourse and thus remain largely undiscussed. When such norms and
values are discussed, they are operating at the level of orthodoxy or heterodoxy. While
orthodox valuesra those which are discussed but largely agreed upon throughout a (sub
)field, heterodox values are those which are debated and often disagreed upon. The
debate between orthodox and heterodox positions serves a mutually (re)generative
function for each psition, in true dialectical fashion. Bourdieu emphasizes the
i mportance of particularly because it frep
stakes of struggle between those advocatin

(Swartz 1997:125).
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Al't hough the belief in &whatBoundpwcalls ance o
illusiod tends to remain relatively stable, doxic values can and do undergo change. As
discourse between orthodox and heterodox positions unfolds, values can gain or lose
accep ance, thus altering the fieldds doxic ¢c
other structural and practical factors can contribute to doxic shifts. As Bourdieu explains,
ACrisis Is a necessary condit i casuffitientr a que
condition for the production of a critical
technological shifts have surely created a kind of crisis for the journalistic field, ushering
in the kinds of practical transformations which have beesubgct of this chapter. A
strong body of journalistic metdiscourse reflects these dynamics and represents notable
shifts in the fieldb6s doxa. Thus, the rem
place of Twitter and other web 2.0 valueshim the shifting doxa of the journalistic
field.

Much of the Twitter discourse analyzed in this study frequently addressed many
of the fieldds debates occurring around is
new media. Much of these debs focused on issues of credibility further problematized
by the speeding pace of the news cycle because of sites like Twitter. For example, as a
contributor to the #journalism hashtag twe
shouldntfyawt t he wi ndow. RTing doesdweetaswas = #] o U I
concerned about the Twitter (and web 2.0) practice of curating and sharing content being
confused or conflated with other, more traditional forms of journalistic practice.

Contrastindy, many others encouraged fellow actors in the field to leverage Twitter to its

full journalistic potential. As one #wjch
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with a story you've found from TwiWhiter . Tw
these positions outline the extent of the divergence found in heterodox debate, many
more examples which illustrate this dynamic can be found below.

One of the primary issues of debate throughout the journalistic field on Twitter
and the web conces the distinction between (professional) journalism and (citizen)
journalism/blogging. As Singer points out, the operative distinction between the
bl ogging and journalistic communitiesdo def
active a role the jamalistic actor plays in vetting claims. Whereas professional
journalists are largely expected to verify information before publication, most citizens
and bloggers are less dedicated to verification than they are transparency (Singer 2007,
Vos et al. 2011 . Therefore, the view of most bl og
di scourse rather than a prerequisite to it
component of much of the Twitter discourse analyzed for this research. Although it was
often an issue of debate and viewpoints were notably distributed across the spectrum, it is
clear that many #journchat, #wjchat, and #journalism participants were increasingly
accepting of the blogger sod -basddpublicatidns.t r ut h
For instance, many chat participants concu
useful act even if the information it contained was not yet verified. In a post that was
retweeted many times throughout ticlsieto#wj cha
pass along rumors in new newsroom called T
link to a Poynter blog post digging deeper into this issue and raising important questions

for discussion on Twitter and the blog (Myers 2011b). Discourse likelltistrates the
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extent to which journalistic doxa is in motion due to the kind of field disruption
facilitated by Twitter and the participatory web.

Many chat participants echoed support for this open perspective. As one #wjchat
participant succincylresponded to questions about retweeting inaccurate information on
Twitter: fAThat's what delete is for.o Ano
guestion about (re)tweeting unconfirmed ru
to which anothere p | i e d: AYes Didn't we hear rumor a
t weeted as a rumor . 0 Thus, many of Twitte
difference between running with unconfirmed rumors through traditional media and
passing themalong via social media. As one Twitter stated in regard to recent instances
of Twitter inaccuracy that were a centr al
only seconds) #Future of #Journalism. o Fu

concerned about the extent to which fear of (in)accuracy got in the way of many MSM

journalism organizations | everaging Twitte
stated: AFor what it's worth, Il think fear
from using Twitter to its full potential. o

Despite such heterodox discourse, numerous other chat participants remained
dedicated to traditional, orthodox journalistic norms of accuracy at all costs and did not
consider Twitter or the web as an exceptiéior example, one #wjchat participant raised
this concern: A R u maovhiles undavory-aare atdeast comameds r o0 o m
There's no containing a rumor on Twitter. o
passing on rumors via Twitter wagias i n. 0 He offered this as ¢

AYou'd be pressed to publ-thsohw'as rtuwmotrt eirn dainf
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Similarly, anot her #wjchat participant twe
media, itstillneeds er i fi cation. that aspect of Jjourn
orthodox values still remain amongst a significant portion of journalists on Twitter.
Nonetheless, there is evidence to suggest that some chat participants also synthesized
orthodoxmad heterodox values. As one #wjchat p
traditional journalism apply. Twitter isn't meant to loosen those rules, just more
opportunities to find truth.o

In addition to such synthesis, many other chat participants offieictie-of-the-
road perspectives, many of which offered a more practical approach. For example, one
#wjchat participant suggested that journal
saying, Twitter is abuzz, but we can't confirm. Acknowledge by b caabhuit drinking
t he Koolaid [sic]. o Mor eover, many ot hers
Twitter journalists working with questionable information:

Find out if it is the actual persons twitter account & not a person who is
hired 2 check also dghem 2 confirm info

create a gdo list of sources on twitter who have been reliable in the past
Beyond offering practical advice, other chat participants were concerned with the
inherent tension between speed and accuracy. As one #wjchat contribptau t 1t : A We
all like to say being right is more important, but w/ Twitter & other sm, being 1st is
becoming increasingly i mport ami.toh AVhcioloep 0s
races dating back t o | ehourmadciesspedding pahe | v da
process8 it is clear that new information and communication technologies (ICTs) are

giving rise to new articulations of this dynamic.
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Overall, this debate suggests that while truth through deliberative pdoaess
least on the web remainsa heterodox value for much of the journalistic field, the
growing support behind this ethic suggests its doxic status amongst the blogging and
online journalism communities is slowly but surely being transmitted to the journalistic
field. In other wordsthe extent to which these debates occurred may suggest that many
new media technologies still reside at the level of heterodoxy. Nonetheless, many
indicators suggest a greater push toward doxic acceptance of Twitter and web 2.0 values.
For example,onewtj c hat participant tweeted this que
tools (besides twitter of course) people f
Twitter is indeed indispensible to the increasingly digital journalistic field is any
indication, t he medi umbés acceptance within journ

However, as this section has shown, much debate persists. But the fact that such
debates are increasingly taking place through such new media the@sehaeklition to
the reality of Twiter and other new media usage growing as a requisite practice of the
fieldd suggests that the transition toward doxic status is further along than some
traditionalists might hope. Il ndeed, as So
had over a ctliral and ideological shift that has already occurred and whose logic is
finally simply playing itself out in our t
As has been shown repeatedly throughout this manuscript, an increasingly sizeable and
influential journalistic subfield is becoming normalized to Twitter and the participatory
web as a central part of their everyday practice. As such, the medium is slowly moving
from journalistic heterodoxy to orthodoxy, and will quite likely become a doximrio

due time.
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CONCLUSION

Throughout this chapter | have addressed many of the central issues regarding the role of
Twitter and other web 2.0 technologies in journalistic practice. After providing a brief
overview of the f i edriai®technploges; ltturnedad theltasesaf or y
Twitter for a revealing account of the way
attributes are undergoing change thanks to the increased leveraging of such new(s) media
technologies. Through my pargeintobservations, | found eight practices employed by
journalistic actors on Twitter. These are information collection, news dissemination,

sourcing, brief notgéaking, public engagement, field medacourse, other professional
(inter)actions, and persal (inter)actions.

Perhaps more importantly, my combination of digital ethnography and content
analysis yielded profound insights about t
attributes of the field. |  fsccapmaf halbitasny i mp
and doxa are undergoing transformation thanks largely to technological and economic
factors. Altogether, these finding suggest that while much of the core practices and
practical attributes of the journalistic field remain, we areenily witnessing a shift
toward a more open field where Twitter and other web 2.0 practices are servingdgreater

and more importadt functions.

176



CHAPTER 5: CONCLUSIONS

This study sought to explain the emerging changes in the journalistic field gezen th
proliferation of Twitter and the participatory web. As such, the manuscript has focused
on answering the three key research questions outlined in chapter one:

1) How is Twitter implicated in the broader restructuring of the
journalistic field?

2) How is Twitter implicated in the changing norms and practices of the
journalistic field?

3) To what extent do the changes in the journalistic field reflect an
Aopening upo of the field to increasin
fields and act@ including citizen journalists?

This final chapter will also provide an analysiskady findings, implications, and future

directions advanced by this research.

FINDINGS AND ARGUMENT

While the task may appear straightforward, in truth a multitudkeofanding yet
necessary endeavors were required in order to lay the groundwork for the stndwey
the above research questioss | have argued throughout this manuscript, the
journalistic field is currently experiencing an era of significant fansation. A
combination consisting largely of economic, political, technological, and intellectual
factors interact integrally with journalis
practical realities. While economic factors (i.e. monetary dang been an increasingly

driving force in the field over the past two centuries, journalism has been a fundamentally
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political and intellectual practice since its emergence. For nearly 200 years the structure
of the field was so dominated by economicitahat noticeable entrance in the field
practically required toeing the line of an increasingly profiented and conglomerated
MSM ecology. More recently, the rise of the increasingly participatory web and the
proliferation of information and commigation technologies (ICTs) throughout many
fields have steadily broadened the structure and practices of the journalistic field. Now
that the tools for reporting and publishing are accessible to much of the populace, a
growing number of actors are cominig their political, intellectual, and, of course,
journalistic dispositions as they commit acts of journalism.

Considering Twitter amidst the breadth of web 2.0 transformations, it becomes
clear that the power relations of the journalistic field areeruly experiencing a
significant shift toward greater influence from actors and factors not traditionally seen as
being journalistically relevant. The speed and openness afforded by Twitter and the rest
of the participatory web allow vast numbers of gdedp leverage the technologies
effectively for countless, and often journalistically oriented ends. Nowprmiessional
actors can and often do engage in acts of journalisfrvarious relevance and
frequency more easily, thus weakening the MSM monopmiynews content.
Furthermore, given the normative and definitive shifts taking place throughout much of
the field regarding what is expected of journalists, and who is considered a relevant
journalistic actor, individuals and networked groups can emigirdluence the field
more effectively than ever before. At the same time, the practices and practical attributes
common throughout much of the field are changing to better fit the new media ecology.

Accordingly, the trend in news content on Twitter éimel participatory web is that it is
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becoming increasingly accessible to the pu
become more open and its practices more accessible, but so too have its products.

This has meant two types of increases injtteur nal i st i c fi el dds
At the structural level, much of the Twitter community and the broader subfield of
restricted production on the web have experienced great gains in symbolic capital. While
this is especially true for the computeedated communication (CMC) realm and those
frequently acting there, the great extent to which-faeface (F2F) interactions,
associations, and institutions are reliant on the web has meant that symbolic capital
earned online is increasingly accessibldirdf Additionally, it appears that the
journalistic fieldd especially on Twitter and the w&thas also been able to gain
symbolic power in its relations with other fields. This is largely because of the increasing
relevance, accessibility, and transpaseotjournalistic products to actors in other fields.

So, what transformative affects has Twitter had on the journalisticaireld/hat
is it about Twitter that affords such transformatafeect® While the initial question
frames the focus of the inqy, the latter question cuts even deeper to the core of this
research, as uncovering the how and why of these dynamics is just as important as
revealing what the relationships look like.

Overall, | have argued throughout tetsidythat Twitter poses profound,
transformative shift in the journalistic f
technology increasingly leveraged by actors in the field, Twitter has changed the
dynamics of power relations in the field in two distinct ways. Firatifter has allowed
citizens to enter and alter the field in greater numbers and with greater effects than other

forms of social media. While quite unintentional, this effect is made possible by the
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me d i spaédaccessible and interactive formaswe | | as Twitterods i1 nc
normative status throughout much of the professional field. Because of this combination
of form meeting field, Twitter has helped American journalism open up to become
progressively more democratic.

At the same time, Twitte6 s power ful journalistic aff.
to a shift from deep inside the field. Indeed, countless journalism professionals now
leverage the medium to numerous ends and increasingly adhere to many of the values,
share many of the goalsygaembody many of the dispositions of the participatory web.
Altogether, the journalism community on Twitter consists of a strong, diverse, and ever
growing group of actors. Not only has this trend allowed for a change in professional
journalistic relatbns, as new routes to fiegpecific capital abound on Twitter, but it has
also altered who can acquire such capital. Just as professional journalists gain greater
legitimacy through their (inter)actions on Twitter, the same is true for cijimenalist
actors. Because so many professional journalists become awaaadbften benefit
fromd the work of citizen journalists on Twitter, the medium is facilitating a shift in the

fieldds structural and practical attribute

Findings: Structural and Practical Transformations
In analyzing the influence of Twitter and the participatory web on the structure of the
journalistic field, this study has come to a number of notable conclusionsur nal i s mé s
relations with other fields, including tlpgactice of citizen journalism by nonprofessional

actors, have changed significantly in recent years. Moreover, relations among actors and
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institutions within the journalistic field are also remarkably different today. This section
will address the imptations following each of these two dynamics.

Shifts in relations with the economic and technological fibllgegiven rise to a
new era of journalistic production that is now more open than it has been since the days
of theEarly Republic. Thus,alihnugh t he fieldds structure
MSM institutions and the actors they employ, the opportunity for small startup
organizations and individual journalistic act®rboth professional and ridtto enter and
shape the field grow exponentiallg new and increasingly accessible technologies lessen
the primacy of economic capital as a prerequisite for journalistic relevance. As Twitter
and the rest of the participatory web help lower the barriers to entry into the journalistic
field, they havelso helped raise the symbolic power of many actors and institutions in
the field. The place of wepand especially Twittey journalism has thus grown both
within the field itself as well as in its relations with others.

The journalistic field at leasthe largest and most powerful, MSM portion of the
field: the subield of largescale productiod is said to be increasingly heteronomous
(Bourdieu 1993:53; Bourdieu 2005:41). While much of this subfield still enjoys a
measure of institutional autonomy, wghth mostly by professional and organizational
values, the extent to which economic, political, technological, intellectual, and cultural
factors bear upon the journalistic field is remarkable. The more autonomous subfield of
restricted production is occigal largely by smalkcale, independent and (frequently)
citizenfueled reporting operations of various sizes and dispositions. Herajsbe

d 6 °i$ noteeconomic profit, but political, intellectual, and cultural influence.
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An important discovery ade through this distinction and much of the analysis
presented in chapter threwolvesthe profound technological influence on the field.
Thiswastrue not only for the subfield of smadtale production, but for the subfield of
restricted productionsawell. ICTs have allowed practically all journalists to (inter)act in
new and revolutionary ways. Furthermore, not only have technological advancements in
or near the standard journalistic repertoli
the marticularly participatory, welbased new media tools like Twitter that recently
emerged have profoundly altered the fieldbo
and profoundly journalistic affordances of Twitter and other interactive media tools, n
professionals now have easier access to the tools required to enter the field than ever
before.

There are countless ways in which the structure of the journalistic field is
changing due to its changing relations with the technological field. Forpdxam
advancements in some journalistically useful technologies have made sharing and
analyzing information more effective and efficient. More importantly, the proliferation
of easily accessible new media tools has paved the way for a new class ofgtarnali
actors to enter the field, with dizzying consequences. Thus, boundaries between fields
have also blurred due to the lowering of barriers to entry, facilitated largely by the
ubiquity and accessibility of new media technologies. While | will retoitihis opening
up of the field below, | would like to emphasize here the significance of American
journalismés structural transformation. I

other fields have been made quite clear through my participant obsasvati Twitter.
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Beyond the numerous changes in iffield relations, the US journalistic field is
also undergoing a major shift in intfizld relations. As professional journalists and
i nstitutions | everage Twi t taadrefiestiveadsd, thaird anc e
relations with other actors in the field are ever more likely to be mediated by their
presence on Twitter. As such, Twitter has become an increasingly important variable in
the power relations of the journalistic field. In makimis argument | do not deny the
significance of (inter)actions occurring through other, more traditional media. Rather, |
simply wish to emphasize the remarkable tr
powerful medium.

Bour di eu 6 s talhirngesiagaytupon its iteratiom as a form of power.
Economic capital (i.e. money) currently plays a less direct role in Twitter and other
participatory media, largely because new media content is typically free. Nonetheless,
advertising and pay wialare common avenues for economic profits to reach
organizations. Individual journalistic actors are more likely to gain economic capital
indirectly on Twitter and other new media, as the other forms of capital gained could be
converted to economic cagitif/when their employers, or other relevant actors,
recognized their value. Indeed, while economic capital may be the most obvious route to
achieving a desired outcome in capitalist societies in general, social, cultural, and
symbolic capital are alsammmon and effective forms of power. This is especially true
for the journalistic field on Twitter.

Given Twitterds increasingly normative
opportunity for growing and maintaining ties with other actors is greagrefdre, social

capital I's an obvious asset available to t
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effectively. Cultural capital is also abundant on Twitter, given how popular it has
become beyond the field of journalism. As numerous fields (inter)aatanerge on
Twitter, the breadth of potential cultural knowledge to be gained there is remarkable.
Perhaps most importantly, Twitterds journa
innovative leaders to acquire powerful symbolic capital through ititegration of web

2.0 practices into their journalistic repertoire. Indeed, the journalistic legitimacy and
prestige available to those who use Twitter effectively remarkable, and seemingly
growing. While this trend does not negate the enduringtefédeconomic capital in the
subfield of largescale production, new forms of social cultural and especially symbolic
capital are available to journalists in Twitter, and the value of this capital is less and less
contained to the subfield of restrictecbgduction.

As journalistic actors build symbolic, social, and cultural capital through their
(inter)actions on Twitter, and as this capital is increasingly at play in ways that are far
from virtual, the fieldds poWhatstarteelhsaat i on s
medium | everaged primarily by actors in jo
has grown into something quite relevant among the MSM as well as the broader subfield
of largescale production. Not only are Twitter and other ®dbvalues increasingly at
play throughout the core of the US journalistic field, but their relevance is growing
steadily as actors and institutions from numerous fields recognize them. Overall, as
Amer i can | o uand iattafield mlatisns beante éncreasingly influenced by
Twitter and other (inter)actions of the pa

also undergoing a slow but steady transformation. Such a structural shift is both a cause
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and a consequence shiftsinjpm@aticesrand other pracicalo ngo i n g
attributes.

In addition to identifying significant structural changes, this study has also found
that the journalistic field is experiencing notable shifts in its practices and practical
attributes. The profound jonalistic affordances of Twitter and other web 2.0 tools have
led much of the field to integrate these technologies into their daily practices. This
ongoing trend serves to alter the repertoire of practices for many journalistic actors, thus
alsocontribt i ng t o the transformation of many of
habitus and doxa. As the norms and practices of the journalistic field become
increasingly contingent upon those of Twitter and the participatory web, the values and
dispositons of many actors in the field are also undergoing important changes.
Altogether, these shifts amount to a broader transformation occurring at the level of
journalistic practice.

As | demonstrated in chapter four, Twitter has been at the center pfdhigal
transformation. Not only has the medium become normalized throughout much of the
field (Lasorsa et al. 2011), but it has made its way into the daily routines of many
journalists, thus affecting their dispositions and views about journalisma.gd&l of this
section is to answer and discuss the secon
Twitter implicated in the changing norms and practices of the journalistic field? Finding
an answer to this questi omanynvesiblejourndlisik i ng ac
practices as well as its more elusive practical attributes illustrated by Twitter

participation.
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From the telegraph, to the telephone, to Twitter, the proliferation of new media
technologies have had a profound impact on magigidiand practices, especially those
related to journalism. Most obviously, many technologies helped journalistic actors in
their everyday reporting practices. This meant collecting information and sources,
submitting stories, and now thanks to tool lkwitter, simultaneously recording and
sharing information. Furthermore, the profoundly participatory affordances of many new
media technologies have long played an important role in the practical attributes of the
journalistic field. Whereas radio, &fision, and the early web provided users with
greater access to information, this connection rarely entailed much audience participation.
More recently, web 2.0 tools have emerged, ushering in a new era of media where the
contribution of users is encoged and essential to the experience.

Drawing on a growing body of recent literature as well as the digital
et hnographic and textual data collected fo
affordances and practical implications for the journalistiefl d . The subject
journalistic affordances received great attention in much of the Twitter discourse
analyzed for this research. Although a notable portion of the field remained skeptical
about the (positive) impact of Twitter and other needia tools on journalistic practice,
a clear mayewetigrysof( ligsorsa et al. 2011) fc
asset. Reasons cited included its speed, conciseness, interactivity, and potential for
engagemeid both with other professionals attte publi® thanks largely to its ubiquity
and popularity in the field. Overall, | found eight main types of practices employed by
journalistic actors on Twitter: information collection, news dissemination, sourcing,

public engagement, brief netaking, field metadiscourse, other professional
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(inter)actions, and personal (inter)actions. | will not retrace the discussion of these
practices again here, but the reader should note that the increasingly common application
of Twitter for these journalisticractices is not only remarkable in and of itself, but also
provides greater evidence for the role of the medium in the shifting journalistic habitus,
doxa, and capital.

I n addition to Twitterds significance a
journalisticcapitad discussed at lengtibove this study suggests that the use of
Twitter and other new media tools also contributes importantly to changes in the
journalistic habitus. As the leveraging of Twitter for reporting practices becomes
increasingly normatied throughout the field, the dispositions of those actors are also
slowly but surely starting to reflect the normalization of these practices. Similar trends
are also occurring beyond Twitter, as countless other web 2.0 tools are becoming
integrated intdhe daily routines of many journalists. These shifts not only affect what
practices journalistic actors engage in, but also how they practice and perceive
journalism. Accordingly, | argue that the field is currently witnessing a significant shift
in the habitus of many of its actot8. Furthermore, as the practices afforded by web 2.0
tools become increasingly integrated with
practices, more and more journalists are becoming socidliretbed, often
normalized to this relationship. The end result is a hybrid combination of dispositions

integrating many of the norms and values typical of the participatory web. | refer to this

181t might be beneficial to see the direction liktshift occurring froninside outmany of t he fi el d
central actors are pulling in norms and values from the outside. Additionally, a similar shift is also taking

place from theutside in as many citizens and actors from other fields are integratingalistic practices

into their repertoire and entering the field.
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as the emergence of the web 2.0 habitus, where journalistic actors are increasingly
dispose toward technological and participatory practices. As | demonstrate in chapter
four, evidence from this studyoés participa
other relevant studies, provide supporting evidence of this conclusion.

The expansn of the web 2.0 habitus throughout much of the journalistic field
also contributes to significant shifts in values. Indeed, as the dispositions of journalistic

actors become increasingly normalized to the values and practices typical of Twitter and

theparticipatory web, their view of many of
accordingly. Thus, |l argue that the field
currently shifting along with jaamnd nal i smoés

habitus. This was illustrated by the talken-granted values inherent within statements

as well as the broader patterns observed in the (inter)actions of many journalistic actors

on Twitter and the participatory web. Furthermore, by analyzingistic discourse

from Twitterd much of it metadiscourse about the field and its practicésvas able to
outline many of the fieldds orthodox (acce
Altogether, | was able to show that many of these valuesluding hose taken for

granted, accepted, and deb@tedere consistent with the web 2.0 trend. As such, the

current and future direction of the field is likely to become increasingly influenced by

new media technologies like those exemplified by Twitter and theipatory web.

|l ndeed, because the fieldbs practical attr
ongoing transformations documented in this dissertation are and will remain greatly

significant for American journalism and those seeking to unaiedst.
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RESEARCH IMPLICATIONS

By addressing the studyds three primary re
various dynamics surrounding them, this research has contributed to the growing bodies

of knowledge about the journalistic field aslhas its relationship with Twitter and other
participatory media. Along the way, it also makes important advancements for

Bourdieuian field theory and its application to the study of fields beyond journalism.
Furthermore, this research also poses abauraf methodological implications for future

researcB about various fields and especially about new media and the web.

Opening Up

As mentionedabove, the journalistic field has undergone significant transformation in
recent yearsThe changestothefe | d6s structure and practi ce
as an Aopening upo of the journalistic fie
media technologies like Twitter, where acts of journalism are encouraged by the design
and culture of the medim, many other technologies also contribute importantly to this
trend. Thanks to the increasingly participatory web and the proliferation of mobile,
networked technologies, the means of journalistic production is now widely accessible to
a growing numbeof citizens.

Accordingly, a growing number of actors not traditionally seen as part of the
journalistic field are engaging in reporting practices, thus entering the field. Given the
transformative impact that new entrants often have on fields (Bout@@R), this shift
marks an important turning point in American journalism. The journalistic field is no

|l onger as dominated by MSM institutions as
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process is quite significant. Not only is the medium opearctors from all fields, but its
increasingly normative status throughout American journalism affords it even greater
potential to influence the relations of the field. In addition to this conclusion being
supported by supplementary evidence from othetiss, which | present in chapter
three, the participant observations and content analysis | conducted for this research also
further suggest that the journalistic field is increasingly open.

The role of technology in this shift has been considerabgKilAenberg and
Benzecry explain,

Historically, the most influential new communications technologies have

reduced the price of entry into a cultural field, creating openings for actors

and organizations who were previously unablgebtheir work into ta

public (2005:8).
Such an opening up of the field provides a key circumstance for the making of
journalistic history. Furthermore,tiere is little doubt that the standards of the journalistic
field are also changing in this new media ecology. As DEL@@9) explains, the
i nternet fAbreaks the traditional <concept o
needdéd in terms of informationo (p. 385).
accessible, interactive technologies, the journaliglid is opening up to greater
(inter)action with and by At he people form
Citing the rise of blogging as a prime example, Klinenberg and Benzecry concur, arguing
t hat #dAdigital t echno llowvgdinewsvoicstdenterithe mddia,t er ne
in journalism as well as entertainmento (2

The longterm implications of this opening up remain unknown, although

countless journalistic actors frequently speculate about what the new media revolution is
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doingto the profession of journalism. Ironically, so much of this speculation occurs on
Twitter or other new media platforms, as my data makes quite clear. In my analysis, a
small but vocal portion took a lamenting tone, arguin@ fand thus carrying oéta
policing of journalismdés boundaries in de
orthodoxy is not surprisir@y indeed, it is a trend found across most fields. However, the
vast majority of views represented in the data collected for this study tend t take
synthesizing rather than conflicting view of the relationship betweaaksd new and

old media, and the norms, values, practices, and field structure they SUsAaisuch,
heterodoxy is slowly becoming orthodoxy. Not only is much of the joutitalisld

participating in this shift, but it is doing so with such force that many values from Twitter

and the participatory web may become so normalized that they are doxic.

f

Clearly, these shifts suggest foomatient t he

i's not as straightforward as many make it
grant greater access to new entrants, a growing number of professional journalists are
becoming increasingly disposed toward Twitter and other new media nndmwslaes?®

While this study shows these dynamics to be integrally connected, it appears that
discontent over the former is much greater than that over the [&tidve clear, dspite a

decline in investigative journalism and newspapers, and a risezehs engaging

with(in) the journalistic field, professional journalism institutions remain at the center of

the journalistic field. The fact that they too have taken to Twitter and other new media in

19 Although my limitedsample does not represent the field at large, it does represent a sizeable and
increasingly influential portion of the field whose norms and values are far from confined to the digital
realm.

2 Thisfinding is one that deserves much greater attentiortimuesearch.
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drove® i n an 6 adapd andthat theicleaies have hach suthaesidual effects

on the field illustrates just how significant this historical event is.

What Will this Opening Up Mean?

Although this dissertation has clearly outlirtheé structural and practical transformations
taking place in thgournalistic field,it is also important to consider some of the many
potential impications of this development. In other words, while | have sheothait
kinds of changes the journalistic field is undergoing, | have not taken up the question of
what spedic effects might arise from these changes. While the return to a more open
journalistic field may offer some benefits for its intand intrafield relation® many of
which have been touched on abdvéalso poses many troubling challengé&sut
succincly, research has not yet determined to what degree this opening up will result in
moredemocratic practices, better journalism, or a more informed public.

As | make clear throughout this work, there is great journalistic and democratic
potential in thespreading of new(s) media practices, values, and dispositions throughout
an increasingly networked public. However, many have argued that these developments
may do more harm than good to the functioning of Amerjoamalism, and in turn,
American demoacy. As Paul Starr states succinctly,
of fset |l osses i n more t rStargoesiontaaferomaefdi ao (
the pointeccritiquesof this kind:

The digital revolution has been good for freedom of esgiom because it

has increased the diversity of voices in the public sphEhe. digital

revolution has been good for freedom of information because it has made

government documents and data directly accessible to more people and
has fostered a cultureghdemands transparency from powerful
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institutions. But the digital revolution has both revitalized and weakened

freedom of the presdt has revitalized journalism by allowing new

entrants into the media and generated promising innovations, and in

counties where the press has been stifled, that effect is the most

important. But inthe established democracies, the digital revoluhas

weakenedhe ability of the press to act as an effective agent of public

accountability by undermining the economicisaof professional

reporting and fragmenting the public. If we take seriously the idea that an

independent press serves an essential democratic function, its institutional

distress may weaken democracy it¢starr 2012:23435) [emphasis

added].
Stalbs concern, which many others have raise:
important given the recent crises in journalism and the US economy more broadly.
Furthermore, journalismbds importance as a
also legiimates this concern.

But there is also a gaping holeframing the concern the way Starr (2012) does,
because it appears to place responsibility for the ongoing transformation and its many
consequences unfairly upon one side of the relations®gmwe bl ame journal i
mounting Ainstitutional stresso solely on
taken throughout this dissertation suggests that while such technological factors are
increasingly important to the current and future state ojptimmalistic field, they are far
from deterministic. Indeed, beyond external constraints, many of the realities of the
journalistic field are the result of key decisions made within the field itself. For example,
Starrdés (2012) ifnesvimedia@layedea kdy role @hallénpirether i se o
economic and professional stability of the
own involvement in its current state. It makes little sense to blame these trends on the

proliferation of partipatory media without also holding the journalistic f@&ldr at least

the most powerful and culpable MSM institutiéneesponsible for its own course.
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Surely the construction @f field that is so economically heteronomous, so reliant on
advertising reveume, so profithungry that many institutiorswiftly cut funding for
intensive reportingr the reporters themselves while still earning sizeable profits must
credit journalistic, economic, and political factors before technological ones in explaining
its current state of economic distress. Of course, this is not to downplay the technological
factor® indeed, | have shown throughout this work just how important they éatise
rather to consider them fairly and in interaction with the many others whichledsatr
meaningfully to current state of the American journalistic field.

Beyond Starr, many othérsncluding a great number of professional
journalist® are concerned abotite erosion of journalistic standards and authorksg.!
discuss above, this coarn was echoed frequently in much of the data collected for this
study. Although much of the journalistic field on Twitter appears to be growing
increasingly comfortable with the hybridity brought about by the convergence of fields
and the loweringofblar i er s t o entry, many of the jour
influential actors and institutions remain troubled by what developments may follow
these shifts. Indeeds & witter and other new media increasingly afford-poofessional
actors with tle tools to enter the journalistic fielchany wondewhat will become of
professional journalists, their institutions, and plalic reliant upon their work.

Another common worry comes from concern over the shift in power and
influence, which isiow less privileging towargrofessionaMSM institutions than it has
beenincenturieslour nal i st s authority is a key fac
effectively. But the journalistic field did not gain authority overnight. Rather, it was

earned though the process of professionalization and the creation of standards that have
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defined much of the field for over a century. Now that new routes to journalistic
influence exist that frequently circumvent the professional model, many worry about the
potential for abuse which these opportunities present. While this constitutes yet another
understandable concern over the future of American journalism and democracy, it again
treads into waters which span far beyond the case and scope of this reseatated
concern is over the functioning of Twitter and the rest of the participatory web as an
6 &ho chamber 2®, where often simplistic and disto
growing ease thanks to the affordances of new(s) meédihough | sharg¢hese concerns
to an extent, | am moved to point out that they were présém different fornd long
before the proliferation of Twitter and the participatory web, and they will likely remain
long after other new media tools and trends rise to prominence

Yet another reasale concerris that as greater emphasis is put on Twitter and
other digital tools in reporting practices, emphasis may be taken off of tlee mor
traditional, F2F practices thhive been part of the journalistic habitus for so loRor.
example, a growing subfield of #Adigital jo
forms of CMC as a way to cut costs, bridge vast distances, and/or gain new forms of
access. Although such digital reporting tools frequently offer benefits $e thibo can
leverage them effectively, they can also be a limiting factor if relied upon too heavily.
Thus, concern over digitalinly journalismis a realistic concerto the extent that
journalistic actors employ a dualist lens which sees these reabapaste (Jurgenson
2011a). Those journalists who do act in a dualist manner are surely limited by their
privileging of either CMC or F2F realms over the other. While the data collected for this

study gave little indication that digitaily journalism las much traction throughout the
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journalistic field,many in the field remain concerned that the growing emphasis on
digital practices will lead to an annexing of more traditional, F2F reporting practices.

The growing overlap between entertainment asgis also a concerning trend.
Because Twitter and the participatory web are so often used less for political, intellectual
or journalistic ends and more often serve entertaining ends, many are understandably
skeptical of their contribution to theselfls. This concern resonates strongly with
ot h e r $hédedine®frcivic engagement and the increasing emphasis in American
culture on entertainment/VVhile Twitter and the participatory web may present new
versions of the issuagainthese concerngafar from new. Neil Postmgi989 raised
such a concern over the future of American democracy in light of the proliferation of
television and entertainment culturearly three decades ggnd since that time concern
over the denigration of the newsdia has flourished. Thus, this dissertatimises yet
another concern that cuts to the core of the American journalism and democracy. Indeed,
not only does such a debate raise fundamental questimngthe affordances and
applications of media, butsa about deliberative democracy and its relationship to
journalism and the sharing of information more broadly.

Altogether, these concerns represent wh
the trends identified throughout this study. While adl genuine concerns about real,
important issues, most are far from specific to the case of study examined throughout this
work. Indeed, scholars have debated many of these issues for decades, and will likely
continue to do so for the foreseeable futuenetheless, great potential remains for
future research to investigate these issues, espeasalhey relate to Twitter and the

transformation of the journalistic field.
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Advancing Research on the Journalistic Field

Since its rise over the pastdecaslqg ar ked by Bensonds (1999) c
theory has been remiss to address the vast changes occurring at the border between
journalism and other fields of cultural production. While scholars in other veins of
literature have been busy analygithe changes and implications brought about by the
leveraged affordances of new media technologies, scholarship on the journalistic field has
focused | argely on twentiet-landineafieldur y quest
relations. This focus is netithout benefit, for sure, given that journalistic field theory
has risen to the top ranks of media sociology particularly because of its explanatory
ability for professional MSM institutions. However, such a focus has thrived at the cost
of other questinsd particularly those regarding the changes occurring in the journalistic
field as the twentyirst century takes hold.

Despite the distinction, these two lines of inquiry are not mutually exclusive.
|l ndeed, journal i st i c sfstablished facisén@ndey to ataosint n 6 t
for new and emerging developments. Rather, as | argue elsewhere (Barnard, 2011),
journalistic field theory should Aopen up
include a broader array of journalisticptices as both in and of the journalistic field.
This approach is comparable to Bourdieubs
et hnocentrism which are perhaps no more th
distance and, at all events, for makagirtue out of necessity by converting a de facto
exclusion into a choice of methodo (1977:1
on the journalistic field can no longer afford to exclude-poofessional actors from its

analytical scope. Whilthis opening up does necessitate a more inclusive definition of
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what counts as journaligini.e. shirking the implicit, professional b&st does not mean
we must abandon the fruitful course already established. Expectedly, the solution is
both/and: journadtic field theory needs to both continue to pursue its established line of
inquiry and introduce innovative questions regarding the changes occurring in the
journalistic field facilitated by the growth of web 2.0 affordances.

Overall, while some researets have already begun investigating the role of
Twitter as a tool for journalism, there is
relevance in the journalistic field and ho
transformation. In other words, tretudy provides important insight on the role of
Twitter in the changing journalistic field. Furthermore, this line of inquiry also offers
more generalizable insights about how fields undergo change as the affordances of new
media technologies are increagly leveraged by social actors situated throughout the
field of cultural production.

While the breadth of this work has not been explicitly focused on developing
theory per se, its application of Bourdieuian field theory has given rise to a number of
theoretical advancements. As | argued in the introductory chapter, although Benson
(1999) and many others have praised field
journalistic field, too much of the research in this area fails to live up todtenfial.

Though a small number of studies have made headway in this digectiany of them

cited abové this research has largely focused specifically on this dynamic of change. In
so doing, | have made important inroads regarding the role of Twittesthedweb 2.0

tools in facilitating interaction and convergence within and across fields. As |

demonstrated in chapter two, the journalistic field has undergone many structural and
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practical changes over the course of its history. This historical @alythe American
journalistic field fills a notable gap in the literature on the field and blazes a trail toward
greater historical analysis of the journalistic and other fields.

Analysis of the more recent structural and practical transformationsrimgcin
the journalistic field addressed in chapters two and three, respedivallyo lays
important groundwork for other scholars studying these or similar dynamics. Thus, the
task of conceptually developing and analyzing the structure and practiteld©tan
now be made easier thanks to the theoretical (and methodological) contribution laden
throughout much of this manuscript. While much of journalistic field theory has been
applied at the structural level, few such studies have dug into thecptaetiel of the
field. In addition to offering a candid discussion of journalistic practices, this research
also advanced an i mportant analysis of wha
Furthermore, | offer a useful framework for conceptualizng analyzing the sum of
these attributes as they are manifested in a particular field context. Consequently, in
addition to answering many questions, this research also gives rise to many more
guestions about the role of capital, habitus, and doxa ijotihealistic and other fields.
For example, how are new media tools implicated in the exchange of capital, especially
symbolic capital?In what ways will these tools affect the symbolic power of journalistic
actors as new opportunities for (inter)actaomd engagement continuedmerge?As
ICTs and participatory media become increasingly ubiquitous, what role do these tools
play in the formation of the habitus? What role do new media tools play in the

mani festation and tr & Asdftoovhamextent arenthe indinga f i e |
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of this study representative of broader trends in more traditional portions of the
journalistic field?

Although | resisted focusing specifically on the structural and practical attributes
of the technological field his research has also helped make progress toward the study of
the technological field from a Bourdieuian perspective. Discovering firsthand the
profound impact technology is having on the journalistic field, as | have done through
this research, raisesamy more questions about the role of the technological field in
other, increasingly mediated fields. Thus, while the parameters of such a technological
field remain uncharted, it is increasingly clear that this territory exists and is awaiting
exploration The role it may be playing in other journalistic relations, let alone those of
other fields, remains an open question.

This research has largely argdedlong with Bourdiedt hat oneds acti o
field qualifies their place in it. Thus, nenatriculatd journalistic actors are considered
to have entered the field once they engage in journalistic practice(s). While this
contestation appears logical and appropriate for the current case of study, it poses greater
challenges for field theoryasitisappé d mor e broadl y. | f oneds
determined merely by action in it, what does this say about the usefulness of the field
metaphor? Can actors truly occupy positions in multiple fields simultaneously, and if so,
to what effects? Are journalsswho discuss politics, economics, or technology to be
regarded as acting as significantly in those other fields as they are in journalisnd? If so
and | suggest that this depends largely on what effects such acts have in variodis fields
should fields be sn as overlapping or convergiimgeach instance Or, do the dynamics

of field interaction and convergence only arise significantly when larger structural and
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practical attributes bring them to a common ground? Furthermore, if political and
intellectualparticipation in our networked society is taking on an increasingly journalistic
flavor, what does this say about the resiliency of these fields over time? May we see
increasing field overlap in the future, or will such distinctions become less relesvant a
practices take on more hybrid forms? Inspired by this research, each of these questions
pose significant issues with which future research must deal.

This study also holds major implications for the analytical focus and application
of field theory itelf. Whereas most other applications of field theory have tended to
focus primarily on larger structuraimacre, and mezzdevel realities, this research has
extended the reach of field theory to also play closer attention to-feieebdynamics.
Forexample, the close attention paid to the practices and practical attributes found
t hroughout the field on Twitter, and espec
to a micreblogging medium, illustrate how field theory can be applied at theoreeel.
Furthermore, such attention to casgeecific detail also allows for a more thorough
assessment of historical factors as well as those resting outside the field of study. Indeed,
applying the field theory model to the analysis of historical esvant their role in the
field has allowed for patdependent relationships to be established within and across
fields. Thus, as | have argued above, this research also makes important advancements
toward a greater understanding of how fields undergo ehang

Lastly, as | discuss in the previous section, this research also begs many questions
about the future cAmerican journalism and democracy as Twitter other new media
contribute to the transformation of the journalistic and other fididsvhat formwill

journalism survive as a professional institution? How will the public be able to
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differentiate between professional, vetted news reports and the sea of rumors and
opinions deepened by theogving mass of producers? What will be the relationship
between citizenship and journalism in the new media ecologyfatWill American
democracy look like with a journalistic field so open to influence from non
professionals?And what will these dynamics amount to in the coming yedls?e
broadly, considering hi s study along with Starrds (201
guestion: (how) must journalism be institutionally structured to serve democid®se
are eaclexceedingly importarquestiongyiven the trends @htified throughout this
work, and futureesearch will do well to investigate them more directly.

Overall, this dissertation offers important extensions of field theory as well as the
methods employed in its application. It is worth noting, however, that such empirical and
theoretical accom@hments would not be possible without the suppoanafppropriate

methodology. Accordingly, it is to this subject that | now turn.

Methodological Implications

Although the subject of methodological implications comes last in the discussion, it is
cetainly not of lesser importance. Indeed, because this study focused so intensely on
new media and digital (inter)action, as well as their powerful relation to the F2F realm, it
offers a great number of significant methodological strides.

First and forenost, the profound extent to which the CMC and F2F realms
overlap and interact is becoming clearer every day (Jurgenson 2011a). Actors in any
field can walk and talk in the F2F and CMC

seemingly separate actioae more closely related than it appears. Other actors, who
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can also inhabit both realms simultaneously, carry through knowledge, capital, habitus,

and doxa from one to the other. Such fluidity demonstrates how life in the new media

ecology i ® Miatdhmentdén duali stically separ

Consequently, it is important for research methodology to reflect this emerging reality.

Thus, instead of regarding Twitter and other valsed (inter)actions as somehow less

significant, this stug focused primarily on analyzing them in order to help explain their

role in the changing field. Accomplishing this task did prove difficult at times, especially

given that all primary data collected for this study was in digital form. However, the use

of historical and secondary materials allowed me to maintain a specific focus on Twitter

and other participatory media while also accounting for broader F2F realities not directly

represented in the studyodés primary, digita
| also made a few impoméastrides in collecting this digital data. Most notably, |

built upon the base of online participamtb s er vat i on research often

0 or Adigital ethnography. o Having spent

journalisic field on Twitter, | learned nearly as much about the research process as | did

about the case of study. One particularly helpful breakthrough | made was in applying

Her midads (2010a) notion of a journalistic

proces. Using this metaphor, | became increasingly reflexive about whaol aras

w a s didcluding in my analysis largely because of the particular awareness system |

had constructed on Twitter. Having this knowledge, | was able to broaden the network of

journalistic actors | followed as well as to take supplemental medslikesother web

based exploratio@sto ensure that my participanbservations represented the field as

best they could.
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Getting to the content analysis portion of the research, | haglverly creative
with the tasks of data collection and sampling. As I discussed in chapter one, changes to
Twitterods policies now | imit the access re
of all the tweets posted to the site. Discovering Arshjia free software program that
would provide a reliable means of collecting and exporting tweets for analysis, | was left
with the question of what to sample. Again, the distinct case of Twitter posed its own set
of challenges. While I could follow subset of key journalistic actors on Twitter, there
was no apparent way to systematically collect their tweets for analysis. Accordingly, |
chose a method of textual data collection that would capture the Fidtsed
interactions of such key actors whilso working within the limitations of Twitter and
Archivist. This entailed entering search terms corresponding to the popular journalistic
hashtags of #journchat, #wjchat, and #journalism that were frequently used in journalistic
discourse on Twitter.

Archiving these hashtag discourses on a regulawdekly basis for a month
yielded a dataset of unwieldy proportidnever 27,000 tweets. Thus, | took a subsample
consisting of all tweets containing the wo
sample of 1,044 tweets, which more explicitly addressed the topic of Twitter and
journalism. Having experimented with many other means of sampling, | am confident in
the steps taken and their potential implications for future research. While this stsidy w
not the first or last to collect and analyze hashtag discourse, the innovativeness of its
mixed methods approach and sampling procedure provide an exemplary case of web
based qualitative research. Future research would also be greatly aided if andtter

other new media sites made their public content more readily available for collection,
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manipulation, and exportation. The same goes for programs designed for use in research,
such as Computer Assisted Qualitative Data Analysis Software (CAQDAS).

| make no claim to advancing the standard coding practice of content analysis, as
| coded data in much the same way as countless others have. This process was made
much easier with the help of the CAQDAS software DiscoverText. However, | do think
the mixtureof such (digital) ethnographic methods with content analysis offers a
significant advancement to the repertoire of qualitative social science, as | argue in
chapter one. Indeed, serving as a participdoserver in the field for an extended period
of time allowed me to gain extensive knowledge that was unquantifiably useful when
carrying out the content analysis portion of the study. As such, this particular mixed
methods approach, which | call Digital Ethnographic Content Analysis (DECA), has
proven tobe quite useful in helping to answer research questions concernirigaseth
(inter)actions.

Because the increasingly augmented nature of social relations, it is especially
important that researchers strive to account for these changes and allowtthamdla
analyses to accurately reflect them. Developing and applying DECA throughout this
research process has been my attempt at contributing to this ongoing project. Having
found the repertoire of more traditional social scientific research methodatdigyor
use on my case of study, | also saw DECA as a nearly ideal, customized means of
answering the research questions which served aaition d'étreof this research. |
found it quite well equipped for this task, and worked hard throughout thecoliection,
analysis, and writing stages to maximize the knowledge gained from each portion of the

research and to apply it most efficiently. Overall, because of its success answering its
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stated research question, olf acrognucee ptthoatf otrhic
research seeking to study similar dynamics and transformations within the journalistic

and other fields.

Researchimitations

There are limitations in every analysis. Most of the time, the place, type, size, and

frequency of thes gaps are largely a product of conscious and unconscious decisions

made by the researcher. In the case of this research, | made the choice to study the

journalistic field as found on Twittdrand by extension, the participatory vdebecause

| wanted to gai a better understanding of the fascinating dynamics | was watching

unfold before my very eyes. Beyond being a matter of converdemgyeeyes could

remain on this field no matter my physical locafiothis decision became a major

strength of this study. @&n the immense popularity of Twitter throughout much of the

journalistic field, the fieldds (inter)act

and increasingly powerful factor that is only now becoming recognized in broader,

academic circles. Noretless, having chosen to focus on vialsed (inter)actions

meant that | was less focused on accounting for F2F ones. This limitation was mitigated

by consciously considering what was not accounted for in my data and doing my best to

supplement it througliterature and secondary sources. | return to this issue again below.
Having chosen Twitter as the digital site for my participalgervations, it was

clear that technology would be a major factor in the analysis. Nonetheless, the choice to

focus prinarily on the relationship between journalism and technology meant that my

ability to account for other factadsi.e. economic, political, cultural, intellectual, €tc.
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would be significantly limited. | did my best to mitigate the above limitations by dgawin

upon supplemental and secondary data sources and to be conscious and considerate of
these other field relations. As the reader will notice, although these factors were not
directly represented in this st utddyvere pr i ma
well accounted for throughout the dissertation.

Nevertheless, this does not mean that a similar study focused on economic,
political, or other factors on the transformation of the journalistic field would not arrive at
somewhat different catusions. This is to be expected. So long as research is internally
valid, there is little trouble in it having specific research questions and limiting its focus
to those factors most likely to yield revealing results. Thus, this and other analyises of
rising influence of Twitter and the participatory web on the journalistic field do not deny
or negate the influence of other fields and factors. The goal has simply been to focus in
on the specific phenomenon driving this research and to draw oreswgqhl accounts
to help provide adequate context of the broader dynamics which also influence the
current structure and practices of the journalistic field.

Another key criticism likely to be waged against this research is that its digital
focus somehovimits its ability to speak to phenomena that manifest primarily in the F2F
realm. This poses less of a problem than it may seem, because rather than being a
separate (sub)field, the journalistic field on Twitter is largely an extension of F2F
relations. Examples which illustrate this fact are practically limitless. Actors across
fields constantly weave together their CMC and F2F (inter)actions in ways that
continually prove the overlapping and augmented nature of social relations in the new

media ecolgy (Jurgenson 2011a).
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This leads me to address another key criticism commonly waged at studies like
this one. That is, research which seeks to study the influence of the CMC on broader
(including F2F realities) while relying primarily on data from the weebnly studying
t he web. Anot her, similar charge is that
variabl e. 0 This Iimitation is 1 mportant t
from the perspective of a digital rather than F2F locationwéder, | doubt these
different research locations would cast drastically different shadows. Indeed, while
digital interactions do consist of atoms and bits, their growing importance in the F2F
realm illustrate why they can no longer be ignored (Jurge28dha). Furthermore, as |
describe above, | went to great lengths throughout the research process to diversify my
digital ethnographic experiences by leaving the confines of the Twitter journalism
community and exploring other subfields with a strongr@anpresence. This allowed for
the inclusion of a broader array of experiences and data to be considered in the analysis.
Nonetheless, this research would undoubtedly be made stronger by the addition of F2F
ethnography across different positions in thefalistic field. Accordingly, this and
other future research should consider combining digital and F2F ethno@raiag
Jurgenson (2011b) r ef er &toinestigate théchangesme nt e d
brought about by Twitter and other new media teabgiek for the journalistic and
countless other fields. Additionally, surveys and other mé&arased measures may also
be useful in obtaining a broader perspective on the role of Twitter and other web 2.0
technologies in the field.

Twi tt er 6 slevancednftre jourrhlistic §eld makes it an ideal site from

which to study the transformation of the |
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is still real for many rural and loamcome populations, many of which could potentially
enter the fild if they had greater access to wwsed technologies and other forms of
capital, the limitation virtually disappears once the focus turns to the core, professional
portion of the journalistic field. Journalism is quickly becoming one of the most

conneted and technologically savvy fields, where frequent use ofbaskd media is
increasingly expected of its actors. As such, the decision to focus my research solely on
web-based interactions has in many wayengthenethis study. Beyond its scholayl
implications, this research alpoovidesimportant, practical implications regarding

Amer i can jpasty present, afdtundstate.

PAST, PRESENT, AND FUTURE DIRECTIONS

Although it is much too early to declare the current era as an agprofesionalization,

there is little doubt that the professios#iuctureof the journalistic field is being tested

i n ways never before seen. As Rosen (2012
claims to authority] have been distributed tophe pul at i on at | arge. 0
led me to argue that the journalistic field is opening up to increasing influence from

actors and factors that have not traditionally played such important parts in the field.

|l ndeed, ma ny o f odtwhoewhdt,iwbehn,dvibese, ahd wihyere i wo s
changing. Who is a journalist, what practices they engage in, when and where they
engage in them, and even why they do so are each undergoing a transformation unlike the
field has ever seen. Furthermore, many ofdtators now have greater access to

powerful forms of journalistic capital than ever before.
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As Quandt (2011) thoroughly documents, the jury is still hung on how the
participatory turn in the journalistic field will turn out. Nonetheless, other inquthase
helped to explain the overlap between professional and citizen journalism. For example,
recent research conducted on the relationship between blogging and journalistic practices
found that

bloggers do not necessarily require journalistic motivatiorengage in

journalistic practices when blogging. While some adopt journalistic

behaviors through a motivation to inform and influence others, others do

so to express themselves. Thus, in certain online settings, some people

practice journalism with aot-so-journalistic motivation. This suggests

that online journalis@ in particular, blogging has different

characteristics that somehow diverge from the more traditional media (Gil

de Zuiiga et al. 2011: 6Q0)

Despite this divergence, the hybridity oétlveb 2.0 habitus persists due to the shifts on

both ends of the relationship. On the one hand, many citizens are increasingly disposed
toward acts of journalistic significance. On the other hand, many professional

journalistic actors are increasinglyflirenced by web 2.0 norms and values. Altogether,
these shifts occurring on both sides spell
future.

Despite all the journalistic implications brought about by advancements at the
intersection with the technogical field, the way in which they will play out over time
remains an open question. In addition to the role of the journalistic and technological
fields, the economic, political, power, and other cultural fields wield profound influence

in this area. n other words, although the potential of Twitter and the welotbinue to

transform the structure of the journalistic field is extraordinary, there are greater and
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more powerful sources of influence that also have great interest in these relations. As
Wall explains,

Increasingly, a handful of companies sefshs] to own the means of
entering and navigating the Web and other digital communication forms.
In the end, these business interests may delegitimize digital activist
journalism by making it extraely difficult to find or by simply ignoring it
(2003: 121)

Placing this observation in the more recent context of the political debate surrounding

proposed |l egislation for H@ANet Neutralityo
and itdagshecadlPgievienti ng Real Online Threats
I ntell ectual Property Acto (Pl PA), it 1Is ¢

fixed. Debate over these issues operates at the intersection of numerous fields, including
politics, economics, power, technology, and culture. Thus far there has been little
effective input from the autonomous spaces of these fields, with the greatest influence
coming from the heteronomous poles of the political and economic fields. While th
issue is one of many ongoing struggles where outcomes remain to be seen, itis a
revealing example of the relative instability of technological implications and the
complex overlap of influential fields in which the issue rests. If the web is made less
open, and access to the means of journalistic production returns to a restrictedikstate
it was for over a centudythe democrati@andjournalistic affordances of these tools may
be effectively mitigated.

Whether or not Twitter will remain at the centdithe journalistic fiel@d for
professionals and citizedghe transformation it has beanthe centeof will have
already occurred. Not only are other mediums emerging which may fulfill similar

roled like Google Plus, for instandebut the ethic of web.2 remains as strong as
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ever?! This ethic assures that the web 2.0 habitus, as well as its accompanying capital

and doxa, will remain strong for years to come. And although the journalistic field may

be one of the fields at the center of this shifts ilso apparent in the technological,

political, and various cultural fields, to name a few. How the field of journalism will

respond to this shift remains an open question. Whatever happens, change will occur

through a combination of journalism orgatiza ons 6 #fAcul ture of innov

2010b), the varying heteronomy with other fields, and the innovation occurring at the

fielddbs boundaries and by its new entrants
While it is clear that the current affordances of Twitter and the participateivy

provide remarkable opportunities for the public to enter the journalistidfietd thus,

the political fieldd with a force not seen since the Early Republic, the question of how

and to what extent these affordances will be leveraged in practice rdomaimisg. As

has been shown, there are countless variables that may influence journalistic actors and

their practices. Emerging media technologies such as Twitter have played an especially

transformative role as t hembinatienlobeGosomgt r uct u

crisis with key technological and cultural shifts. With such dynamic field relations

unfolding every day, there will be no shortage of opportunity for future research to

continue to examine the various ways in which fields intexadtundergo change in the

new media ecology.

I'ndeed, todayéds journalistic epoch may | ater be n:
given to consumers, producers, and everyone in between.
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