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Background Data Analysis Results (continued)
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whether I’'m going to involve them." - Smiley Physician
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patient-provider interaction and that it may /
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care. 2 Several positive outcomes have been relationship

associated with PCC, including: better
emotional health, improved symptom SR Pheapeut
burden, improved recovery, and fewer I

diagnostic tests and referrals both at the 0 PCC model (Mead and Bower
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Research Question - s .
. Potential Iy beneficial themes emerged' "So | guess if | only had a 30-inch monitor in the room, | also don’t

How does type of computer monitor and room configuration affect how Technology and have an office at Green Meadows. We're not, we’re not that kind
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Discussion

* "You know, visual information displays things a lot faster than text. MOdern exam rooms ShOUId aim to include the patient using

| was doing that before but [the 30" screen] reinforced that

D i S p I ayi N g behavior. If I’'m able to present a picture to try to discuss a technology and appropriate room Configuration
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%} ‘ P el design and EHR features
University of Missouri Health Care University of Missouri Health Care TR s \ iy v « Exemplars: visual display of graphs, orders, and images; videos

Green Meadows Clinic — Gold Team Smiley Lane Family Medicine Clinic . _ . : . : o\ :
Laptop computer Desktop computer with a 30 inch monitor for children; educational videos while patients walit; self-check in

Chairs are facing each other with computer Chairs are side by side both facing

; 2 A . 5 : o ; X et ¢ \ ';A';;': PR X . ; \v ‘.‘::‘,
. e e e e e e e 5©2009 WebMD, LLC. All rights reserved. s> - R ° O X0D O n C | u S I O n
N between computer

e “They get to see me clicking through and seeing what I'm doing Collab(_)ratl\_/e viewing _of the EHR on the 30-inch screens may invite
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m Participants (M.D.) person did was type the whole time | talked." - Gold Physician . . . .
their care, which can potentially increase engagement and shared
decision making.
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