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Public Libraries   

Goodreads  
www.goodreads.com  

Goodreads is a social networking site for sharing book recommendations with friends.  The site uses a mathematical al-
gorithm to analyze each user’s ratings and makes recommendations based on what other Goodreads users with similar 
tastes enjoy.  Users can play book trivia and contribute questions, add books to collaborative lists and form their own 
online book groups.  Similar websites, such as Shelfari and LibraryThing.com, offer similar services, but Goodreads con-
tinues to be the most popular with users, with over 12,000,000 registered users.   

Goodreads hosts a librarians group at www.goodreads.com/group/show/220-goodreads-librarians-group, as well as a 
Library Manual at www.goodreads.com/librarian_manual, which has useful resources and articles on library related sub-
jects.  Librarians often connect with library patrons through the social networking atmosphere of Goodreads.  The Clear-
water Public Library in Florida maintains a profile for sharing staff picks and interacting with patrons.  Their profile can 
be found at www.goodreads.com/user/show/13138506-clearwater-public-library-staff-picks.  They also use this profile 
to connect with other public libraries across the nation.     

Twitter 

www.twitter.com 

Twitter bills itself as “a real-time information network that connects you to the latest stories, ideas, opinions and news 
about what you find interesting.  Each tweet is a very small bit of information, but this little bit of information can go a 
long way.  In 2012, Twitter reportedly surpassed 500 million active worldwide users who generate over 340 million daily 
tweets.  

Countless libraries and professional associations are maintaining a Twitter presence, including the St. Louis County Li-
brary (@SLCL), The Library of Congress (@librarycongress) and the American Library Association (@ALALibrary).  Each of 
these organizations uses Twitter to engage with the public, share library-related news and information, and provide fur-
ther educational opportunities to members of their regional and global community.   

Mango Languages 

 www.mangolanguages.com/libraries 

Mango Languages offers interactive language-learning software that’s available to individuals, libraries, government 
agencies and academic institutions.  There are over 40 foreign languages to explore, and patrons can learn using remote 
access and free mobile apps, simply using his or her library card number to login.  Mango Languages also gives educa-
tional information about each culture during the courses.  In 2012, Mango Languages was selected as “Best for Library 
Outreach” in Library Journal’s Best Databases 2012 survey of librarians.  

The Springfield-Greene County Library system in Springfield, MO, uses Mango Languages as the language-learning soft-
ware of choice, which can be accessed with a library card number.  Mango Languages provides library patrons with a 
free alternative to expensive language courses like Rosetta Stone.    
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LinkedIn 

 www.linkedin.com 

LinkedIn is a social networking website designed for professional networking. Members connect with others in their 
field and see others’ connections. LinkedIn profiles are designed to show a user’s work experience and skills, and users 
can also upload their resume to their profile. Employers can also post job opportunities for users to find. LinkedIn is a 
great source for people seeking jobs and professional networking opportunities. 

LinkedIn serves public libraries in two ways: to help librarians connect with others in their field and find new and better 
jobs, and to help job seekers who come to use the library do the same. As LinkedIn grows in popularity, it becomes more 
and more useful as a resource for anyone seeking employment. 

QR Codes 

qrcode.kaywa.com/ 

QR Codes, or Quick Response Codes, are two-dimensional barcodes that, when scanned, lead to a webpage 
based on a linked URL in the code. QR Codes have a distinct look, with small black squares on a white back-
ground, arranged in a square shape. Smartphones with cameras can be used to scan QR Codes, thus making them in-
creasingly useful as the smartphone becomes more prevalent. 

Library Success: A Best Practices Wiki (www.libsuccess.org/index.php?title=QR_Codes), a widely used library wiki page, 
includes a page of QR Code uses in libraries. The possibilities for QR uses are seemingly endless. Libraries can link to re-
sources, online forms, virtual tours, pages on the library website, the online public access catalog, catalog and database 
search results, and any other kind of relevant online destination.  

OverDrive 
www.overdrive.com  

OverDrive is a leading digital lending platform used by public libraries and other types of libraries.  This service allows 
patrons to have free access to ebooks, audiobooks, music and videos.  The materials are available in multiple formats 
including mp3, wma, epub, and Kindle.  Patron can utilize home computers and mobile devices including Android, Black-
Berry, Apple, and Windows Phone to access these materials any time of day even in the middle of the night.   

St. Louis Public Library (getitnow.slpl.org), St. Louis County Library (overdrive.slcl.org)and St. Charles City-County Library 
(overdrive.youranswerplace.org/) in the St. Louis, Missouri region are among the 19,000 libraries and schools who sub-
scribe to the OverDrive services.  Public libraries and OverDrive offers many resource to help ensure that patrons are 
able to download the digital materials easily.  In “Secrets of Ebook Success” (2011), Cynthia Orr discusses tips from li-
brarians on how to successfully handle digital media using OverDrive. One tip suggested libraries to only purchasing ap-
proximately 100 publications at one time as OverDrive limits the number of publications in “New …” sections.  

 3D Printing 
www.webjunction.org/news/webjunction/3D_Printer_Revolution.html  

3D printing is the rendering of a 2D design into a 3D object.  Basically to create the 3D object, a file is uploaded to the 
printer then a small amount of plastic is deposited in precise areas layer by layer to construct the 3D object.  View the 
following videos to get a better understanding of the 3D printing: Planetary Gears on a Printrbot 3D printer 
(www.youtube.com/watch?v=bpcwBQKUqK4) and Future of 3D printing (www.youtube.com/watch?v=S5POu62l_Wo).  

Creating spacing within the library to promote patrons to be creative and innovative has become a new way of thinking 
in the library.  Fayetteville Free Library (www.thedigitalshift.com/2012/10/public-services/the-makings-of-maker-spaces
-part-3-a-fabulous-home-for-cocreation/) and Cleveland Public Library (www.youtube.com/watch?v=6jIfx2N6mzw) have 
incorporated 3D printing into these developed spaces to engage their patrons.  
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Pinterest  
www.pinterest.com  

Pinterest is an image bookmarking social media website. Users can create and share pinboards that display images 
from webpages of interest, and re-pin images from others’ boards.  In early 2012, techcrunch.com reported that Pin-
terest is the fastest-growing social media site website in terms of usage to date (techcrunch.com/2012/02/07/
pinterest-monthly-uniques/).  Pinterest is most popular with a non-techy population. The ease of use, beautiful lay-
out, and innovative method of sharing ideas make it a pleasure to use for the everyday person. 

Libraries can use Pinterest in a number of ways. O’Fallon Public Library in O’Fallon, Illinois is an excellent example of a 
library using Pinterest to its greatest advantage (pinterest.com/ofallonlibrary/). Library events, library resources by 
topic, staff picks, and accompaniments to programs all have a featured pinboard. Pinterest gives patrons a way to 
browse the library shelves online, in an environment with which they’re familiar and comfortable.  

Skype 

www.skype.com 

Skype is a service that provides users with audio, video, and text messaging capabilities. For many, it is a cheap alter-
native for international calls and a great, free service for video chatting. Skype is compatible with Windows, Mac, and 
Linux computers, as well as smart phones like Android, iPhone, and Windows Phone, which makes it very versatile. All 
you need is a phone, microphone, or webcam and an account and you’re ready to go! 

Many libraries are using Skype, primarily for two purposes: reference questions and author visits. Some universities 
have been using Skype at the reference desk for the past few years, allowing students to ask questions via webcam or 
free phone; their success – and the connection it creates with the patrons – means it could spread to more libraries in 
the coming years (www.libsuccess.org/index.php?title=Libraries_Offering_VoIP_or_Video_Reference). Other public 
libraries are using Skype for author visits, which is a fantastic way to introduce patrons to their favorite authors who 
may not be able to travel. Many authors seem to be willing to do Skype chats because they require so much less time, 
travel, expense, and effort (skypeanauthor.wetpaint.com/).  

Tablets/eReaders 

eugene.libguides.com/content.php?pid=163485&sid=1380695  

Tablet computers and ereaders are devices that allow for the reading of electronic books, as well as other computer 
functions. Some tablets, like the Apple iPad and the Windows Surface, allow for much of the computing power of a 
desktop or laptop but with more portability and versatility. Ereaders, like Amazon’s Kindle or Barnes & Noble’s Nook, 
come with many options that vary in size, screen type, and the ability to play games, apps, or music in addition to 
holding hundreds of ebooks (www.webjunction.org/content/dam/WebJunction/Documents/webjunction/
OverdriveeBooksAudiobooks.pdf).  

Some public libraries are purchasing tablets or ereaders for the express purpose of having examples around to help 
patrons with the purchase or use of their own ereaders. Giving patrons a chance to “test run” a tablet/ereader before 
buying their own can be very helpful and it also gives employees an opportunity to learn how to use these devices and 
troubleshoot problems that may arise for patrons when they use Overdrive, for example, to check out ebooks. 
(tabletsinlibraries.tumblr.com/)  
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