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eafi ng through the dusty 
pages of Civil War pension 
records in the National 
Archives was an 
unconventional way to start 
his career in health care, 
Mitch Wasden admits. A 

history major, Wasden was a college 
student working a summer job as a 
research assistant in Washington, D.C., 
scouring for clues about why certain Civil 
War veterans lived longer than others. 
What mattered most — income, 
geographic region or disease? 

“Originally, I was interested from a 
historical perspective,” said Wasden, EdD, 
MHSA, chief executive offi cer and chief 
operating offi cer for University of Missouri 
Health Care. “But as I spent more time on it, 
I discovered that it was an epidemiological 
study of how diseases affect populations 
of people. It was fascinating.”

He had found a calling in health care. 
That revelation led Wasden to change 

course after college, leaving behind his 
history books to enroll in the University 
of Michigan School of Public Health in 
Ann Arbor. There, he obtained a rounded 
education in various aspects of the 
health care profession, with classes on 
topics such as health care law and ethics, 
accounting and fi nance, and management. 
He also earned valuable experience 
completing a residency at Henry Ford 
Health System in Detroit and a fellowship 
in health administration at Lovelace 
Health System in Albuquerque, N.M.

After graduating with his master’s 
degree in health services administration, 
Wasden served as chief executive offi cer 
of Ochsner Medical Center-Baton Rouge, 
where he led numerous improvement 
efforts to improve patient satisfaction, 
employee engagement and quality of care. 
He also has served in other leadership 
positions at Ochsner Health System in 
Louisiana and Lovelace Health System, 
where he directed a group of primary care, 

medical and surgical specialty clinics 
spread over hundreds of miles in 
New Mexico.

“The people in those clinics taught me a 
lot about the power of teamwork,” Wasden 
said. “People make all the difference in 
health care. When physicians and staff 
have a strong rapport and work together 
in sync, the quality of care benefi ts. 
Patients recognize that, and patient 
satisfaction refl ects it.”

Wasden also took a hiatus in his health-
administration career to start a company 
and pursue his interest in innovation. 
When he and his brother, Chris, saw an 
opportunity to improve care through 
technology, they co-founded a medical 
device startup called Tympany Inc.

“My brother had a friend who was a 
doctor, and he was telling my brother 
about the challenges of performing 
hearing tests for his patients,” Wasden 
said. “If a patient came to him with a 
hearing problem, my brother’s friend 
had to send his patient to another 
appointment at a different clinic with 
specialized equipment — a specially 
constructed sound booth and several 
different pieces of equipment for 
different portions of the hearing test. 

“We saw a chance to consolidate those 
different pieces of equipment and use 
noise-sensitive technology to eliminate 
the need for a sound booth,” he said. 

“That made care better for patients 
because they no longer needed multiple 
appointments at different places, and 

Mitch Wasden addresses 
state legislative 
representatives during a 
legislative tour of MU Health 
Care facilities in January. 
Also pictured is Deb Pasch, 
RN, executive director of 
University Hospital, and 
Harold A. Williamson Jr., 
MD, vice chancellor of 
the University of Missouri 
Health System.
 
OPPOSITE: Staff  nurse Tara 
Sunderland, RN, talks with 
Wasden during a recent 
rounding at Ellis Fischel 
Cancer Center.

BELOW: Wasden interacts 
with colleagues during an 
Institute for Health Care 
Leadership meeting.
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it also reduced cost by combining the 
equipment and allowing care providers 
to perform hearing tests in regular clinic 
rooms instead of expensive sound booths.” 

After building their company and 
successfully launching their new product, 
the Otogram comprehensive hearing-test 
system, they sold Tympany in 2005, and 
Wasden returned to serving in health 
system management.

Innovation at Mu health care
Wasden’s experience taught him about 

seizing opportunity, and he believes that 
MU Health Care is in a unique position to 
accomplish that. The University of Missouri 
Health System has physicians who are 
experts in numerous fi elds of medicine, 
researchers who are discovering ways 
to improve health care, and information 
technology experts who are developing 
advances in health care IT. 

Wasden looks forward to working with 
colleagues at the MU schools of nursing, 

health professions and medicine in his 
new role as chief executive offi cer and
chief operating offi cer of MU Health Care, 
which he began in January 2013. He 
succeeded James Ross, who served 
as CEO since 2004.

“As an academic medical center, MU 
Health Care is part of a team with 
the MU School of Medicine, School of 
Health Professions and Sinclair School 

of Nursing,” said Harold 
Williamson Jr., MD, vice 
chancellor of the University 
of Missouri Health System. 

“Mitch Wasden brings great 
leadership skills and will be 
an excellent partner as we 
work together and continue 
to build a health system 
focused on our mission of 
advancing the health of all 
Missourians.”

During the past few 
years, health care in the 
United States has seen the 
beginnings of signifi cant 
change, and MU Health 
System deserves credit for 
leading the way in Missouri, 
with clinicians using the 
latest care techniques and 
researchers developing 
tomorrow’s health 
breakthroughs, Wasden said. 

 “When I was working on 
my doctorate at George 

Washington University, one of the ideas 
that captured my imagination was 
innovation,” Wasden said. “People often 
think of change as bad, but education and 
experience have taught me to appreciate 
it as opportunity. In times of turmoil, 
when things are shifting rapidly, that’s an 
opportunity for progress.”

As hospitals throughout the country are 
increasing their use of technology, MU 
Health Care is using our relationship with 
Cerner Corp, through the Tiger Institute, 
to create an advanced electronic medical 

record — earning us honors from the 
American Hospital Association’s Hospitals 
& Health Networks magazine as one of the 
100 “Most Wired” health systems in the 
country in 2011 and 2012. 

With the opening of University 
Hospital’s expansion in spring 2013, MU 
Health Care will take the next step in 
improving our medical record, introducing 
90 new “smart rooms” — private patient 
rooms designed from fl oor to ceiling with 
medical technology that integrates with 
the electronic medical record, such as 
blood pressure cuffs and cardiac monitors 
that automatically upload their readings 
into the EMR.

MU Health Care also is piloting new 
ways to care for patients, Wasden said. 
At our University Physicians-Fairview and 
University Physicians-Woodrail internal 
medicine clinics, physicians and staff have 
developed a “medical home” model. 

By combining a team of health experts 
in a single clinic — including internist 
physicians, pediatricians, pharmacists, 
registered nurses, licensed practical 
nurses, laboratory technicians and clinic 
staff — a medical home is designed to 
help patients manage their health and 
reduce their risk for obesity, diabetes and 
other chronic disease. The idea is to keep 
people healthy, rather than a traditional 
health care model of treating health 
conditions after they develop.

“When we effectively treat diabetes, it 
improves people’s health and quality of 
life, but think of what we could do for our 
community by preventing diabetes, or 
dozens of other chronic diseases,” Wasden 
said. “With advances in medical treatment 
and technology, health care is a constantly 
changing fi eld. As part of the University 
of Missouri, our expertise and resources 
have positioned us as a national leader to 
improve people’s health throughout our 
state and beyond its borders.”

“People often think of change 
as bad, but education and 
experience have taught me to 
appreciate it as opportunity. In 
times of turmoil, when things 
are shifting rapidly, that’s an 
opportunity for progress.”

Th e Staff  for Life 
Helicopter Service 
team treated 
Wasden to a short 
fl ight around 
Columbia and to 
Jeff erson City on 
Dec. 28. Wasden 
was accompanied 
on the trip with 
(pictured from 
left ) Teresa Janney, 
RN, pilot Bob 
Stacy, Mary Eagen, 
RN, and Jeff rey 
Coughenour, MD 
(not pictured).

TaKIng The reIns



As this issue goes to press, workers are 
putting the fi nal touches on a seven-story 
addition to University Hospital. When the 
310,500 square-foot facility opens to patients 
on March 25, the building will include a new 
home for Ellis Fischel Cancer Center on the 
fi rst and second fl oors, as well as expanded 
surgical services on the third and fourth fl oors, 
including six new operating rooms, and 90 
private patient rooms on the top three fl oors.

Contractors are landscaping the area 
around the building and completing other 
fi nal touches. MU Health Care facilities staff 
are mounting soap dispensers, installing 
door locks and hanging artwork, while their 
housekeeping colleagues are cleaning the 
building to prepare for move-in day. Tiger 
Institute employees are installing computers 
and preparing the patient rooms to become 
“smart rooms,” with medical equipment 
that wirelessly integrates with our electronic 
medical record, a MyStation interactive 
television system for patients and other high-
tech features.

Step inside the 
construction site with 
Roger Higginbotham, 
director of Support 
Services for MU Health 
Care, for a video tour 
inside the University 
Hospital expansion. More 
than a dozen videos with 
Higginbotham and other 
experts are available at 
www.mymuhealth.org/
construction-countdown.

Finishing touches
University Hospital addition new home for Ellis Fischel

HARD-HAT 
TOUR

HARD-HAT 

FROM TOP TO BOTTOM >>>
Th e main elevator bank in Ellis 
Fischel Cancer Center is located 
across from the healing garden. 
 
Th e Ellis Fischel facility is 
being built as a Leadership in 
Energy and Environmental 
Design (LEED) green building. 
Th e window shades inside the 
Ellis Fischel healing garden 
are made from recycled stone 
that was reshaped aft er Staff ord 
and Cramer Halls on the MU 
campus were demolished.

Jared Gittemeier, an intern at 
the Tiger Institute, adjusts the 
monitors of four new computers 
in Ellis Fischel Cancer Center’s 
new facility.
 
Ellis Fischel Cancer Center’s 
medical physicists are testing 
a linear accelerator in the new 
facility. Th is second linear 
accelerator will be able to treat 
larger tumors than Ellis Fischel’s 
other radiation therapy device.



MU Health Care
EARNS TOP MARKS

Ranking reflects commitment to care
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“To be recognized by U.S. News and World 
Report as a top hospital is a tremendous 
honor,” said Mitch Wasden, EdD, chief 
executive offi  cer and chief operating offi  cer 
of MU Health Care. “We strive to provide 
the highest level of care to our patients, and 
this ranking refl ects that commitment to 
quality. Th is ranking is made possible by the 
dedication to exceptional patient care that our 
physicians, nurses, health professionals and 
other staff  exhibit every day.”

Based on publicly available data, such 
as information collected by the Centers for 
Medicare & Medicaid Services related to 
patient survival, infection rates, patient safety 
measures and nurse-to-patient ratios, U.S. 
News and World report ranked the nation’s 
health care facilities. Factors also included 
survey responses from medical specialists, as 
well as a hospital’s reputation. 

Most U.S. hospitals, including MU Health 
Care, sample recently discharged patients to 
gauge their satisfaction with their level of care. 
One key question on the Hospital Consumer 
Assessment of Healthcare Providers and 
Systems survey asks patients whether they 
would recommend the hospital to friends 
and family. MU Health Care patients who 
were sampled overwhelmingly said that they 

“defi nitely” would recommend the hospital. 
Th is ranking is higher than both the state and 
national average.

In addition, MU Health Care’s ear, 
nose and throat program was rated 
among the top 50 in the nation by 
U.S. News and World Report. 

MU Health Care was also the only Columbia 
or mid-Missouri hospital health system 
recognized as “high performing” in any 
medical specialty. MU Health Care was 
rated as “high performing” in eight 
adult specialties. (See the sidebar, “High 
performers,” for a list of rated specialties.)

In addition to the annual Best Hospital 
rankings, MU Health Care was also 
recognized as being one of 156 hospitals 
nationally to be named to the magazine’s 
Most Connected Hospitals 2012-13 list. “Most 
Connected” status highlights organizations 
that provide excellent clinical care and are 
leaders in the implementation of electronic 
medical records.

MU Health Care, recipient of the 2011 
Missouri Quality Award from the Excellence 
in Missouri Foundation, was also recently 
recognized for the second consecutive year as 
one of the nation’s Most Wired health systems 
according to the 2012 Most Wired Survey 
released in the July issue of the American 
Hospital Association’s “Hospitals & Health 
Networks” magazine.

HIGH PERFORMERS
U.S. News and World 
Report recognized the 
following eight University 
of Missouri Health Care 
adult specialties as “high 
performing.”

University of Missouri 
Health Care was 
the only hospital in 
Columbia or central 
Missouri to make 
U.S. News and World 
Report’s prestigious 
list of best hospitals. 
MU Health Care 
ranked second in 
Missouri out of more 
than 100 hospitals in 
the state.

• DIABETES AND 
ENDOCRINOLOGY

• GASTROENTEROLOGY
• GYNECOLOGY
• NEPHROLOGY
• NEUROLOGY AND 

NEUROSURGERY
• ORTHOPAEDICS
• PULMONOLOGY
• UROLOGY

Mark 
Wakefi eld, MD 

urological surgeon 
and chief of 

the Division of 
Urologic Surgery

N. Scott 
Litofsky, MD 
neurosurgeon 

and chief of 
the Division of 
neurological 

Surgery

Jerry
Rogers, MD 

general surgeon 
and chair of the 
Department of 

Surgery

� eodore 
Choma, MD 

orthopaedic surgeon 
and vice chair of 
the Department 
of Orthopaedic 

Surgery

Pradeep 
Sahota, MD

neurologist 
and chair of the 
Department of 

neurology

Ramesh 
Khanna, MD

nephrologist 
and director of 
the Division of 

nephrology

Hunter 
Hofmann, MD

pulmonologist and 
director of the Division 

of Pulmonary, 
Critical Care and 

Environmental 
Medicine

Jamal 
Ibdah, MD, PhD

 gastroenterologist 
and director of 
the Division of 

Gastroenterology

David 
Fleming, MD, MA

internal medicine 
physician and chair 
of the Department 

of internal 
Medicine

Robert 
Zitsch, MD

surgical oncologist 
and chair of the 
Department of 

Otolaryngology – 
Head and neck 

Surgery

Michael 
Gardner, MD

endocrinologist and 
assistant professor 
in the Department 

of internal 
Medicine

Hung Winn, 
MD, JD, MBA 

obstetrician and 
gynecologist and chair 
of the Department of 

Obstetrics, Gynecology 
and Women’s Health

Representatives for the 
eight MU Health Care adult 
specialties were recognized at 
the Mizzou versus Vanderbilt 
football game in October. »

Q U A L I T Y



70s 80s 90s 00s 10s

45 years
•Edward Adelstein, MD, associate professor of pathology and anatomical sciences 
in the School of Medicine

40 years
•Becky Morton, manager in Medical Records
•Pam Pugh, administrative assistant in the Department of General Surgery
•tilford Spry, supervisor in Plant Engineering at Ellis Fischel Cancer Center
•Debby Th omas, administrative associate in Marketing, Managed Care and 
System Contracting

35 years
•David Apel, sheet metal specialist in Plant Engineering
•Cheryl Embree, unit clerk at Ellis Fischel
•Barbara Cataldo, reimbursement assistant at the Missouri Orthopaedic Institute
•Shirley Farrah, RN, PhD, assistant dean of Nursing Outreach and associate 
teaching professor at the MU Sinclair School of Nursing

•Debbie Greene, administrative associate in Cardiology Services
•Lynn Idle, manager in Revenue Management
•Darrell Jordan, medical lab technician for hematology and pathology labs
•Daniel Lee, technician in Sterile Processing
•Harold Moore, research associate in the Division of Nephrology
•Donna White, offi  ce supervisor in the Department of Child Health

•Melody Zey, guest relations advocate in the Department of Guest Relations

Been here long?
We’ve posted lists of employees who reached their 10-, 15-, 20-, 25- and 30-year 
service anniversaries in 2012 online. Check out the list to see how many employees 
you know at https://www.mymuhealth.org. 

Congratulations to the following University of Missouri Health 
System employees for reaching their 35th, 40th and even 45th service 
anniversaries in 2012! � e university’s Department of Human 
Resources compiles a list based on length of bene� t-eligible service. 

Guess who?
Can you match these 35-year and 
40-year employees to these descriptions? 

David Apel
Shirley Farrah
Debbie Greene
Lynn Idle
Debby Th omas
Melody Zey

A.
B.
C.
D.
E. 
F.

1.  Th is employee was the fi rst patient 
representative at University Hospital.

2.  Before living in Columbia, this employee worked 
in Chicago, Kansas City and Mexico, Mo. 

3.  Th e grandfather of this person was on the 
construction crew that built University Hospital. 

4.  Th is employee was awarded a Golden Column 
Award in 2006, during University Hospital’s 
50th birthday party celebration.

5.  Her fi rst job was as a cashier in University 
Hospital’s cafeteria.

6.  Th is person’s fi rst workplace at the university 
was in the power plant.

1D   2B     3C     4E     5F    6A   

4 04 0“I enjoy the variety of tasks in 
my job, but my favorite thing 
to do is creating gift  baskets 
for sponsored events. Th is 
is a great place to work, we 
have excellent benefi ts, a lot 
of good people and I’m proud 
of the services we provide. I 
kind of take it personally when 
someone complains about our 
hospital, because I know our 
doctors have the most current 
knowledge and we provide 
good care. Th e most heartfelt 
memory for me has to be the 
years we did the Children’s Miracle Network 
Telethon live at Channel 8 and in our new lobby. 
It was a lot of work, but it was fun, full of emotion 
and brought great joy to see how those tiny babies 
were healed and became happy, healthy children.”

Debby Thomas
Administrative associate in 
Marketing, Managed Care 
and System Contracting

Favorite 70s music: 
“Burning Love” by Elvis

Favorite 2000s music: 
Oldies and rock ‘n’ roll

DECADES OF DedicationDECADES OFDECADES OF DedicationDedication



spring Archives 11

“Th e biggest change I’ve 
seen in 35 years has been 
with computers. It is really 
amazing how things have 
changed when you think back 
before computers. I spent an 
enormous amount of time 
on paper billing, payroll, 
purchasing and keeping track 
of staff ’s vacation and sick 
time. Th is was all done on a 
typewriter or by hand. As far 
as staying the same, parking 
still seems to be an issue, 
although it is so much better 
than it was. When I began 
at University Hospital, there 
were only surface lots and 
they were full of potholes.”

Debbie Greene
Administrative associate 
in Cardiology Services

Favorite 70s music: 
Rock ‘n’ roll

Favorite 2000s music: 
Country and rock ‘n’ roll

“I have chosen to work here this long because there are good benefi ts, a good 
work environment, good people to work with, and where else can you go 
to have this much fun and get paid for it? I am most proud of helping to 
renovate the front lobby at Women’s and Children’s Hospital. It was amazing 
to see the transformation from what it was to what it is now.”

David Apel
Sheet metal specialist in 
Plant Engineering

Favorite 70s music: 
Fleetwood Mac and 
Lynyrd Skynyrd

Favorite 2000s music: 
Casting Crowns and The 
Barlow Girls

“I enjoy the people 
I work with; we all 
work well together 
and believe in 
service excellence 
and patient-and-
family-centered 
care. Th e part I 
like most about my 
job is being able to 
assist our patients, 
families and staff .”

Melody Zey
Guest relations 
advocate in the 
Department of 
Guest Relations

“I truly enjoy the constant challenges of the ever-changing health 
care fi nancial arena. While regulatory changes can bring the 
frustration of trying to stay current, they also keep me learning 
and growing professionally. I think the academic environment, 
coupled with the health care environment, has provided me with 
the professional opportunity to learn new job functions, further 
my career and better myself while being able to remain in one 
organization and in Columbia. While there have been many 
good memories over the years, mostly associated with my staff  
and colleagues, one of my best is the camaraderie of the staff  who 
worked on both the Cerner and IDX implementation teams for the 
Patient Centered Care Opportunities and Y2K implementation.”

“Work has been the venue through which much of my life has played out, and 
there have been so many wonderfully funny and rewarding experiences. Of 
course, there are the hilarious stories that come from just working with people 
over the years, all kinds of people, from Columbia to Hayti and Fair Play, Mo., 
to Belgium and Th ailand. I’ve enjoyed the fun and hard work of taking what 
is only a small seed of an idea (such as a gap in nursing knowledge and skills), 
and in very short order, transforming that seed into an educational program 
designed to bridge that gap between ‘what is’ and ‘what should be.’”

Shirley Farrah, PhD, RN-BC
Assistant dean of Nursing 
Outreach and associate 
teaching professor at the MU 
Sinclair School of Nursing

Favorite 70s music: 
Diana Ross and The Supremes

Favorite 2000s music: 
The Perrys and any 
southern gospel
 

Memories
Longtime

Employees
� om

Lynn Idle
Manager in Revenue Management

Favorite 70s music: 
Simon and Garfunkel, Neil Diamond, Joni 
Mitchell, Joan Baez and Dionne Warwick

Favorite 2000s music: Adele, Lady 
Gaga, Taylor Swift, Train, U2, Snow Patrol, 
Andrea Bocelli, Josh Groban and 
any Irish music, like River Dance

4 04 0
Years



Stephen Kanne, PhD, was in an enviable position 
among his peers last year. As director of the Autism 
Center at Texas Children’s Hospital in Houston, Kanne 
could leave his mark on the fi eld in the newly created 
and developing facility. But when an opportunity 
to return to the University of Missouri’s Th ompson 
Center for Autism and Neurodevelopmental Disorders 
presented itself this year, the St. Louis native was 

excited to return to his home state and Columbia. 
“It was hard for me to leave Texas,” Kanne said. “But one of the 

biggest attractions here is that the Th ompson Center is poised to move 
to the next level in the area of autism service and research. Th e chance 
to do that here, at home, was much more appealing.”

With his return to the Th ompson Center in September, Kanne 
also will hold the titles of William and Nancy Th ompson Endowed 
Chair in Child Health and associate professor in the School of Health 
Professions’ Department of Health Psychology. Kanne was one of the 
fi rst faculty members at the Th ompson Center in 2005 and served in 
various roles during the next six years.

In addition to maintaining the Th ompson Center’s quality services, 
Kanne said he has two main goals for the Th ompson Center: expand 
the center’s cores of research and training. 

HAPPY 
TO    BE 

HOME
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C h e r i  G h a n

Kanne returns as 
Thompson Center’s 
executive director SSSSSSSSSSSSSSSSSS

HAPPY HAPPY HAPPY HAPPY HAPPY HAPPY HAPPY HAPPY HAPPY HAPPY HAPPY HAPPY 
HOMEHOMEHOMEHOMEHOMEHOME
HAPPY HAPPY HAPPY 
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In the area of research, he would like to link the research eff orts of 
the various disciplines at MU, in the state and across the nation with a 
data-sharing program based on a fee structure. 

Th e Th ompson Center currently has funding on national research 
initiatives, including the Autism Treatment Network, the Simon 
Simplex Collection for genetic data and as part of the Kennedy Krieger 
Institute’s Interactive Autism Network.   

In the area of training, Kanne hopes to see the Th ompson Center’s 
best-practice approaches taken to new and developing centers around 
Missouri and the country, thus branding the Th ompson Center, which 
last year served more than 3,000 clients from Missouri, as a “go to” 
center of excellence in autism treatment.

“Th e autism world is a small world, really, and when you gain a 
good reputation you want to keep that going.” 

Kanne will continue his own research. He currently is working with 
Micah Mazurek, PhD, assistant professor in the Department of Health 
Psychology and Th ompson Center researcher, on measuring outcomes 
in treatment of patients with autism. 

Mazurek said Kanne’s expertise as a researcher and clinician, 
combined with his passion for improving the lives of children with 
autism spectrum disorders and their families, will make him a good 
executive director for the Th ompson Center. 

“Steve is a wonderful leader and has a natural ability to motivate and 
energize people to work toward a common goal,” Mazurek said. “His 
expertise, his vision and his history with the Th ompson Center make 
him a perfect fi t. His leadership experience directing the Autism Center 
at Texas Children’s Hospital provided him with even more insight into 
how to move us forward in all areas.”

And though the executive director role is a busy one, he said he will 
never give up the daily practice of working with children.

“I can never lose my patient contact,” Kanne said. “I’m addicted to it. 
It’s the reason I went into this fi eld.”

the thompson Center for Autism and 
neurodevelopmental Disorders at MU is a 
national leader in confronting the challenges 
of autism and other developmental 
conditions through its collaborative 
research, training and service programs. 

THE SPECIALISTS AT THE CENTER:

• partner with families and other support services to 
provide vital clinical services and promise for tomorrow 
through groundbreaking research and training. 

• provide diagnostic, assessment and treatment 
services for children, youth and young adults, serving 
more than 3,000 individuals during the past year. 

• emphasize individualized services that are 
comprehensive, coordinated and caring. 

• off er a broad range of specialized medical, 
therapeutic, educational and behavioral 
interventions. Th e goal is to enhance the ability of 
every individual to reach his or her full potential. 

To learn more about the center or for resources 
on autism and neurodevelopmental disorders, 
please visit http://thompsoncenter.missouri.edu. 

DR. STEPHEN KANNE 
… AT A GLANCE
Birthplace: St. Louis 
Family: My wife, Christine, 
and two children: Jessica, 12, 
and Nicholas, 10
Pets: One dog: Molly, a 
golden retriever, and two cats: 
Piper and Mellon 
Favorite food: Pizza
Favorite book and movie: 
“Lord of the Rings”
Hobby: Reading
Favorite saying: “Just do it.”
People who have greatly 
affected my life: My family
if i could travel anywhere, 
i would visit: Germany

About 
THE THOMPSON CENTER



“He received awesome care,” Kelly said. “We 
couldn’t have asked for better from his nurses 
and doctors. Th ey not only knew what they 
were doing, but anytime you wanted to know 
anything, they were there.”

On Aug. 18, 2012, Ryan, age 25, crashed 
his pickup truck outside Fort Scott, Kan., 
while driving home from his sister’s house. Six 
hours later, a rural mail carrier found Ryan in 
a fi eld and called 911. Because of Fort Scott’s 

proximity to the Missouri border, Ryan was air 
lift ed to Freeman Hospital in Joplin. With his 
extensive injuries — including hypothermia, a 
brain injury, rib fractures, an arm and shoulder 
injury, and pelvic fractures with signifi cant 
bleeding — Ryan’s chance of survival was low. 

Physicians at Freeman realized that he 
needed a higher level of care and contacted 

University Hospital. Over the phone, the surgeon 
leading Ryan’s care at Freeman and University 
Hospital’s trauma surgeon Jeff rey Coughenour, 
MD, came up with a plan to address the medical 
issues that made it unsafe for Ryan to travel. 
Aft er a procedure to control bleeding from his 
pelvis and achieving some degree of stability, 
he was fl own to University Hospital. Th eir plan 
worked, and the team at the Frank L. Mitchell Jr., 
MD, Trauma Center was ready for Ryan when he 
arrived in Columbia.

Th e following days were nerve-wracking for 
Ryan’s family. One of his parents, Kelly or Scott 
Gander, was at Ryan’s bedside at all times. Th ey 
said the trauma surgeons became part of their 
extended family — Coughenour, plus Stephen 
Barnes, MD, Chris Nelson, MD, and Christie 
Brock, MD, a resident physician in critical care.  

“His survival is a testament 
to the recovery potential of 
severely injured patients when 
a coordinated trauma system 
functions well,” Barnes said.

“Ryan had lots of issues,” 
Kelly said. “One moment 
he was doing good, and the 
next moment he wasn’t. Th e 
doctors told us exactly how it 
was. Th ey took time for us and 
treated us like family. We had 
a lot of wonderful 
nurses. Ashley 
Borgmeyer 
was awesome. I 

had several ‘mom’ moments that 
she helped me through. She was 
usually Ryan’s day nurse, and she 
knew him like a book.”

In September, Ryan 
was discharged in a 
wheelchair from 
University Hospital to 
a rehabilitation facility 

near his home, determined to fully recover.
“I’m going to walk out of here,” he told 

his family.
On Oct. 16, he kept that promise and 

returned home. He continues to undergo 
physical therapy as an outpatient and attends 
follow-up appointments at University Hospital.

For Coughenour, experiences like Ryan’s 
make his work worthwhile.

“It is very rewarding to see the impact our 
entire system had on their recovery — not just 
the physicians, but the nursing staff , physical 
therapists, social workers and countless others. 
It’s all the components of our trauma center 
that result in successful patient outcomes.”

saving 
patient 

ryan

Although ryan gander doesn’t 
remember much about his 33 days 
at University Hospital, his mother, 
kelly gander, will never forget his 
stay in room 12 of the Trauma and 
Surgical intensive care Unit.

Mother thanks trauma team, hospital staff for son’s care

Jeffrey Coughenour, MD, 
participated in Missouri Task Force One 
training on Nov. 3 at the Columbia Regional 
Airport. Sponsored by the Boone County 
Fire Protection District, the task force 
conducts search and rescue missions 
following emergencies or disasters. 
Coughenour volunteers for the task force’s 
medical team.

Originally from Moberly, Coughenour 
discovered his affinity for emergency and 
trauma care as a teenager. While a student 
at Moberly High School, Coughenour served 
as a paramedic for Randolph County. He 
completed his undergraduate education, 
medical school and surgical residency at 
the University of Missouri-Kansas City. 
During his education he worked part-time 
for MAST, the former emergency medical 

services provider for the Kansas City 
metropolitan area.

Following his residency training, 
Coughenour completed a 
fellowship in surgical critical 
care and acute care surgery 
at the University of Kentucky-
Lexington. He joined MU 
Health Care in 2008.

treated us like family. We had 
a lot of wonderful 
nurses. Ashley 
Borgmeyer 
was awesome. I 

had several ‘mom’ moments that 
she helped me through. She was 
usually Ryan’s day nurse, and she 
knew him like a book.”

In September, Ryan 

University Hospital to 
a rehabilitation facility 

at Moberly High School, Coughenour served 
as a paramedic for Randolph County. He 
completed his undergraduate education, 
medical school and surgical residency at 
the University of Missouri-Kansas City. 
During his education he worked part-time 
for MAST, the former emergency medical 

services provider for the Kansas City 
metropolitan area.

Following his residency training, 
Coughenour completed a 
fellowship in surgical critical 
care and acute care surgery 
at the University of Kentucky-
Lexington. He joined MU 
Health Care in 2008.

by Velvet Hasner
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MU awarded 
$13.3 million 
grant to improve 
health care, 
lower costs

LIGHT2ING THE WAYING THE WAY

A n innovative way to deliver better 
patient care at a lower cost will 
be developed at the University of 

Missouri with support from a $13.3 million 
grant from the Centers for Medicare & 
Medicaid Services. MU will use the new 
federal funding to combine advanced 
technology with education for patients 
and providers in an eff ort to transform the 
nation’s health care system.

From approximately 3,000 applications 
for federal Health Care innovation Award 
funding, 107 programs were selected to 
receive grants. MU received $13.3 million to 
create a program called LIGHt2: Leveraging 
Information technology to Guide High 
tech, High touch Care.

HIGH-TECH
“Th e high-tech component will give patients 

and providers new information technology for 
improving the health of individuals as well as 
entire populations, such as groups of patients 
with chronic illnesses,” said Jerry Parker, PhD, 
director of LIGHT2 and associate dean for 
research at the MU School of Medicine. “Th e 
high-touch component will teach patients and 
providers to use this new technology to create a 
health care system that is more comprehensive, 
better coordinated and empowers patients to 
take control of their own health status.”

Th e high-tech component of LIGHT2 
leverages MU’s partnership with Cerner 
Corporation, the world’s leading supplier 
of health information technology. MU and 
Cerner formed the Tiger Institute for Health 
Innovation in 2009 to enhance health care, 
connect Missouri and empower wellness.

As LIGHT2 partners, MU and the 
Tiger Institute will create a comprehensive 
technology suite that empowers patients with 
information to proactively manage their care 
and enables providers to continuously improve 
their care delivery. More advanced electronic 
health records will make it easier for providers 
to monitor the status of individual patients 
as well as groups of patients. Patients will be 
able to access their own records and receive 
information to help them engage in their own 
health care.

“Th rough the Tiger Institute, Cerner is 
excited to collaborate with the University of 
Missouri to create the enhanced heath care 
technology needed to bring this project to life,” 
said Joanne Burns, executive director of the Tiger 
Institute and chief information offi  cer for MU 
Health Care. “It’s impressive when you realize 
that this award now allows for faster delivery of a 
new and innovative health care model.”

HIGH-TOUCH
Th e high-touch component of LIGHT2 

will develop a specialized workforce that will 
be deployed in the primary care setting. Th is 
new workforce is made up of health care 
coordinators and health information analysts 
(HIA). Th e HIA role is a new and innovative 
type of health care worker who will focus 
directly on the health status and care needs of 
a specifi c patient population.

LIGHT2 initially will serve nearly 10,000 
Medicare and Medicaid benefi ciaries who 
receive primary care at MU. Th rough support 
for disease self-management, improved 
delivery system design, focus on preventive 
care, and better decision-making tools, 

LIGHT2 is expected to save $17 million in 
health care costs over the next three years. 
LIGHT2 also will train an estimated 420 
workers and create approximately 30 jobs.

In addition to Burns and Parker, the co-
director of the MU Institute for Clinical and 
Translational Science, other LIGHT2 leaders 
include Karl Kochendorfer, MD, director of 
clinical informatics for MU’s Department of 
Family and Community Medicine; Lori Popejoy, 
PhD, assistant professor and John A. Hartford 
Foundation Claire M. Fagin Fellow at MU’s 
Sinclair School of Nursing; and Eduardo Simoes, 
MD, chair of MU’s Department of Health 
Management and Informatics.

“A strong factor in our winning this 
competitive award was the University of 
Missouri Health System’s strengths as an 
academic medical center. Th ese strengths 
include multidisciplinary teams of clinicians 
and researchers from MU Health Care and 
MU’s schools of medicine, nursing and health 
professions, plus our strong public-private 
partnership with the Cerner Corporation 
through the Tiger Institute for Health 
Innovation,” said Harold A. Williamson Jr., MD, 
vice chancellor for the University of Missouri 
Health System. “Together, we’ll use this new 
federal grant to achieve better health outcomes 
for patients at a lower cost, and potentially 
create a new model for health care in our 
nation.”



University of Missouri Health 
Care physicians are using a new 
technological tool to improve patient 

care. As a member of the Tiger Institute Health 
Alliance, MU Health Care is electronically 
sharing patients’ up-to-date electronic medical 
records with physicians who work at other 
health care organizations in central Missouri.

Th e Tiger Institute Health Alliance, 
mid-Missouri’s only health information 
exchange, is a network of 10 hospitals and 
physician groups, including approximately 750 
physicians and health care providers, who are 
able to share patients’ medical information 
instantly. Currently, three of the 10 health 
organizations in the information exchange are 
actively sharing patients’ medical records. 
Th e member organizations include:
• Capital Region Medical Center
• Carroll County Memorial Hospital
• Community Health Center of 

Central Missouri
• Cooper County Memorial Hospital
• Jeff erson City Medical Group
• MU Health Care
• Nevada Regional Medical Center
• Rusk Rehabilitation Center
• Samaritan Hospital
• Scotland County Memorial Hospital

Th e information exchange makes 
information such as lab results, medications 
and medical history that are available in one 
hospital’s electronic medical record available 
to physicians at other hospitals and clinics. 
Making that information available helps 
provide physicians a more complete picture of 
their patients’ health. 

“As a cardiologist, I see patients from 
towns all across central Missouri,” said 
Kevin Dellsperger, MD, an MU Health Care 
physician who worked with experts at the 
Tiger Institute to develop the system. “Before 
this system, if I had a patient come to me from 
Jeff erson City because of a heart condition, 
I would have to contact his primary care 
physician to have a copy of his medical records 
mailed or faxed to me. Th at could take a day 
or two. Today, if my patient’s physician is a 
member of the health information exchange, I 

can log in to my electronic medical record in 
my own offi  ce and instantly view her medical 
records before her appointment.”

Th e health information exchange is a 
secure computer system that stores key pieces 
of patients’ medical records so they can be 
shared by health care providers at diff erent 
organizations. Patients at member health care 
organizations are off ered the option to join the 
network and make their records available to 
all their health care providers throughout the 
system. More than 81,000 patients have signed 
up to join the information exchange since 
February 2012.

“We believe the Tiger Institute Health 
Alliance is an important new tool for patient 
care in central Missouri,” said Mike Seda, 
manager of the Tiger Institute Health Alliance. 
“As the system grows, it becomes even 
more valuable for patients and health care 
professionals across our region.”

University of Missouri Health Care has 
received national recognition for its leading-
edge electronic medical record. In November, 
MU Health Care became one of only 97 
hospitals nationwide to achieve Stage 7 of the 
HIMSS Electronic Medical Record Adoption 
Model — the most advanced level of EMR 
technology implementation. In July, MU 
Health Care also was named by the American 
Hospital Association’s Hospitals & Health 
Networks magazine as one of the 100 “Most 
Wired” health systems in America and as one 
of the 200 “Most Connected” health systems by 
U.S. News and World Report.

how to join
If you have a physician at MU Health 
Care, you can request to join the Tiger 
Institute Health Alliance. Just ask the 
clinic staff  for a sign-up form at your 
next appointment. 

Aft er you join the health 
information exchange, any physician 
you visit at one of the member health 
care organizations can view your 
up-to-date medical records instantly.

MedicAl cenTer
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� e opening of the Missouri Neurosciences 
Center at University Hospital brought on many 
memories of patient care for Pradeep Sahota, 
MD — including memories of his own father’s 
stroke decades ago.

“� irty years later I can remember like 
yesterday when my father was in a hospital 
after a stroke,” said Sahota, chair of the School 
of Medicine’s Department of Neurology and 
director of MU Health Care’s sleep disorders 
program. “I have always tried to remember how 
I felt and how my family felt during that time 
when I care for patients and their families.”

Opening in August 2012 on University 
Hospital’s seventh � oor, the new neurosciences 
unit o� ers 28 patient rooms, all equipped with 
automated hospital “smart room” technology.

With more than 20 physician specialists, 
the Missouri Neurosciences Center features the 
largest medical and surgical neurological care 
team in mid-Missouri.

“University neurosurgeons are experts at 
procedures such as deep brain stimulation 
for the treatment of movement disorders, 
surgeries for the treatment of epilepsy and 
seizures, neurological oncology procedures for 
treating brain and spinal tumors, and surgical 
care for back pain and spine injuries,” said N. 
Scott Litofsky, MD, chief of the Division of 
Neurosurgery and director of neuro-oncology 
and radiosurgery.

Litofsky and his colleagues use the latest 
imaging technology at the center, including mid-
Missouri’s � rst functional magnetic resonance 
imaging (fMRI) system. � e technology produces 
three-dimensional images of a patient’s brain that 
illustrate precisely which portions of a patient’s 
brain control speci� c activities.

SMART ROOMS
Step inside a patient room in the neurosciences 

unit and you’ll � nd automated technology for 
collecting patient data, including a patient’s heart 
rate and vital signs, which are automatically 
uploaded into the patient’s electronic medical 
record. Four of the patient rooms are specially 
equipped for epilepsy monitoring.

ACCOLADES
� e Missouri Neurosciences Center team 

and sta�  at University Hospital have received 
many accolades for the treatment of patients 
with neurological conditions. U.S. News and 
World Report recognized Neurology and 
Neurosurgery at MU Health Care as a high-
performing medical specialty for 2012-2013.

� e Joint Commission, which accredits 
and certi� es more than 19,000 health care 
organizations and programs in the U.S., has 
certi� ed University Hospital as an advanced 
primary stroke center.

For the second consecutive year, University 
Hospital received the 2012 Stroke Gold Plus 
Performance Achievement Award from the 

American Heart Association and the American 
Stroke Association.

� e National Association of Epilepsy Centers 
designated the epilepsy program as a Level 4 
epilepsy center in April for providing the highest 
level of medical and surgical evaluation and 
treatment for patients with complex epilepsy.

� e Sleep Disorders Center is fully accredited 
by the American Academy of Sleep Medicine.

To learn more about the Missouri 
Neurosciences Center, please visit 
www.muhealth.org/neuro.

A ‘smart’ move
Missouri Neurosciences Center off ers 
expert physicians, latest technology

1. cameras (night vision on right)
2. Patient television
3. video-eeg acquisition machine
4. video-eeg monitors
5. Hospital review monitors
6. eeg review station
7. AScoM (communication device)

1

2

4

6

3

7

5

each patient room features automated technology for collection of patient data such 
as heart rate and vital signs, and automatic uploading of the data into the electronic 
medical record, where it is accessible to the patient’s team of caregivers.



Planning 
for the 
unplanned

Social worker helps OUT 

patients, families in crisis

Any event planner knows that success hinges on the 
details. In planning a wedding or other large event, 

hundreds of details come into play, and any one of them 
not being properly met can cause the whole event to fail. 

Shelley Potts knows the success of her job lies in 
the details, as well. But, even more important is that the 
long-term health outcomes of her patients depend on 
how she handles details. Potts, LCSW, is a social worker 
at University Hospital. Her job is to ensure her patients 
understand their treatment plans, have all services they 
need and are prepared to handle their care once they 
are released from the 
hospital. Stressful? Yes. 
Rewarding? Incredibly. 
But Potts calls social 
work her “life calling.”  

Potts started her 
undergraduate education 
at the University 
of Missouri as an 
accounting major. But it 
didn’t take long for her 
to realize numbers and 
ledgers didn’t give her 
personal satisfaction. 
She didn’t have to look 
far to see where her 
passion would lie. Her 
mother is a social worker 
who has worked in both 
skilled nursing and hospital settings. Seeing how she 
cared for her patients and shared their joys and sorrows 
made Potts realize a change of major was in order. She 
went on to get a master’s degree in social work, joined 
the University Hospital PRN team in 2008 and began 
working full time in 2011. She works with trauma, acute 
care surgery and non-trauma emergency room patients.

“A lot of people ask, ‘How can you work in trauma 
since not all of your patients survive?’” Potts said. “But it’s 
so rewarding to help people through diffi  cult times, watch 
them heal or help them grieve. Seeing patients recover 
and leave the hospital a completely diff erent person than 
when they came in — that’s why you do this job.”

Every day is a juggling act for Potts. While there is no 
typical day, each has a basic structure. Sit-down rounds 
with surgeons, residents and a nurse clinician start things 
off . Details of each patient’s care program are reviewed. 
Th e group then performs walking rounds where they 
visit with patients and families and brief them on 
conditions and updates. Around 1 p.m., Potts is back to 
her offi  ce to start working on referrals, making various 
arrangements, doing follow-up checks and typing notes 

for each patient. At any given moment, a day’s plan can 
go by the wayside as conditions change and Potts must 
meet the subsequent new needs.

While there are no two patients with the same 
needs requirements upon hospital release, Potts might 
fi nd herself locating temporary housing for out-of-town 
family members of a trauma patient, helping a family 
apply for disability aid or helping families identify 
resources for long-term care. With each patient, there 
are lessons learned that aid in her service to the next. 

But nothing could have prepared her for the 
out-of-town 
couple critically 
injured in a small 
plane crash. Th e 
husband did 
not survive. His 
funeral was to 
take place while 
his wife remained 
hospitalized. Potts 
called on support 
across University 
Hospital 
departments 
to have his 
body returned 
to a hospital 
conference room 
for a memorial 

service. Engineering, housekeeping, hospitality, 
physicians, nurses, house managers and chaplains all 
worked with her to create a touching and very personal 
moment for the grieving patient.

“It was amazing seeing her wheeled down to the 
service in her wheelchair,” Potts said. “She was here with 
her husband to say goodbye. Th anks to the work of all 
of these hospital departments, she could see, experience 
and grieve properly with the support of her family.”

Th e next day, the funeral was Skyped to the patient’s 
room so she could witness the service.

When she isn’t working, Potts, a Jeff erson City 
native who now lives in Columbia, enjoys spending 
time with her husband and pets, going to movies, 
attending Tiger football games and visiting with family. 
Sometimes those visits include getting advice from her 
mom on ways to serve her patients. But the patients 
and their success provide the real joy for Potts.

“When they are discharged I am very excited for 
them and for the future they will have,” Potts said. “But 
I always leave them with this statement: ‘We don’t want 
to see you back here unless it’s a planned visit.’”

by Cheri Ghan
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Getting to know 
Shelley Potts
Birthplace: Jeff erson City

Family: Husband, Jarred; two older 
sisters, Melissa and Ashley; father, 
Mike; and mother, Nancy

Pets: Two dogs, Mika, a Chihuahua, 
and Kibbles, a Chihuahua and 
Japanese Chin mix

Favorite food: Italian 

Favorite book: “Tuesdays with 
Morrie” by Mitch Albom

Favorite movies: “Th e Town,” “Th e 
Lincoln Lawyer,” “Th e Dark Knight” 
and “Th e Notebook”

Favorite music: Country and rock

Hobbies: Watching movies, 
shopping, playing disc golf, bike 
riding and going to the lake

Personal motto or favorite saying: 
“Let it be” by Th e Beatles and 
“Imperfection is beauty, madness is 
genius and it’s better to be absolutely 
ridiculous than absolutely boring” 
by Marilyn Monroe 

Th ree words that best describe me: 
Ambitious, laid back, fun

People who have greatly aff ected 
my life: My father and mother

If I could travel anywhere, 
I would visit: Italy 

myJOB

“IT’S SO REWARDING TO HELP PEOPLE 
THROUGH DIFFICULT TIMES, WATCH THEM 
HEAL OR HELP THEM GRIEVE. SEEING 
PATIENTS RECOVER AND LEAVE THE 
HOSPITAL A COMPLETELY DIFFERENT 
PERSON THAN WHEN THEY CAME IN 

— THAT’S WHY YOU DO THIS JOB.”



Thanks to a gift from the University Hospital Service League 
Auxiliary, University Hospital has replaced small, aging 
crash carts with 84 new models to aid in code situations. The 
84 carts came with a price tag to the auxiliary of just over 
$158,000. The auxiliary meets regularly to discuss fundraising 
and projects to support. The organization’s goal is to directly 
benefit patients. Through many fundraisers such as jewelry 
sales and chocolate-covered strawberry sales, and by using 
the proceeds raised at the Medtique gift shop, the members 
finance various projects for patients.

Auxiliary donates new crash carts

Employees, such as Christina Penn, social 
worker, shared their support for breast 
cancer awareness month by adding a pink 
lock of hair at special styling sessions in 
October. Stylists from Hair Therapy Salon in 
Columbia were on hand to give individuals 
who donated $10 or more to the Ellis Fischel 
Mammography Fund a pink extension or hair 
clip-in to show their support.

Spa night for 
women with 
breast cancer
Thirty breast cancer 
survivors enjoyed mini-
manicures, paraffin hand 
treatments, makeup tips, 
chair massages, spray tans, 
appetizers and desserts in 
late October at Riversong 
Spa and Salon in Columbia.

The annual Pink Out University of Missouri gymnastics 
event on Jan. 11 in the Hearnes Center saw a big 
outpouring of support. More than 5,700 people showed 
their support for breast cancer awareness by attending 
the Mizzou vs. Alabama gymnastic meet, marking the 
largest Pink Out crowd in Mizzou history. For every ticket 
sold, $1 was donated to Ellis Fischel for cancer research.

Pink Out draws big numbers

Pink locks 
at Hair Flair 

event



Children’s Hospital

“My son was in the Neonatal Intensive Care Unit from 
Aug. 10, 2012, to Aug. 23, 2012. Th is was the worst and 
best part of my life. Th e medical professionals at the 
NICU are exceptional, to say the least. Th ey take pride 
in what they do.

“Under the circumstances that we came in, I could not 
have asked for a better team to take care of my son, in-
cluding providing one-on-one care when he so desper-
ately needed it. 

“We recovered and forever we shall be in debt to the 
NICU for the amazing care they gave to Jeremiah.”

Linet O., Jeff erson City

Mason Eye Institute

“In 2008 I went to Dr. Lenworth Johnson. I was having 
an eye problem that no one before him could identify. 
He checked my MRI and said that I defi nitely had a 
stroke in the back of my eye. It wasn’t the answer I was 
happy to receive but it answered the question of what 
caused the problem I was having.

“Recently, I had another offi  ce visit as I was concerned 
about my eyes once again. He assured me that things 
were OK aft er a very thorough checkup. I went away 
feeling that there is no need ever to check further when 
Dr. Johnson has examined you.” 

Arline O., Osage Beach

Missouri Orthopaedic Institute

“I want to express my deep appreciation to Mary Wulff , 
patient service representative, Debi Howard, supervisor, 
and Libby Jones, RN, nurse clinician in hand and upper 
extremity, for their caring, compassion and the expedited 
appointment they made for me to see Dr. Barry Gainor.

“I was in a great deal of discomfort due to arthritic 
problems in my right hand. Also, thank you to Sarah, 
RN, in Dr. Gainor’s clinic. She was caring, too. 

“Aft er waiting for a while to see Dr. David Volgas, I real-
ized there were patients in far more serious conditions 
than me. Mary Wulff  got the ball rolling and I saw Dr. 
Gainor the next morning. Th ank you to each of you for 
caring so much. Dr. Gainor is the best and took such 
good care of me!”

Betty E., Columbia

University Hospital

“During my stay at the hospital for abdominal surgery, it 
was a pleasure to have Jennifer provide care to me on her 
shift s. She was always pleasant with a smile, very timely 
on her response to my requests and extremely informa-
tive to the questions that I had. She is an asset to your 
quality of care and does make the process as enjoyable as 
it can be under the circumstances. You are very fortunate 
to have her as a member of your quality team. 

“I feel the need to bring to your attention the outstand-
ing job performance of Dan Smith, one of the nurses 
who took care of me aft er my surgery. He was always 
pleasant, positive, encouraging, is extremely knowl-
edgeable and went above and beyond to fi nd more 
information for me. He was very easy to talk to and 
always had time to listen to my concerns.”

Steve T., Webb City

University Hospital and Children’s Hospital

“My son, Luke, was in the hospital for a head wound. 
He had to have surgery and was in the hospital for fi ve 
days. He was fl own to University Hospital for surgery, 
then went to the burn ICU, then to Children’s Hospital 
in the pediatric ICU, and fi nally to the adolescent fl oor. 

“Every doctor and nurse we had was incredible! Th ey 
were all very kind, helpful, friendly and kept us in-
formed and involved. I have nothing but good things to 
say about each and every one of them. 

“I would especially like to thank Dr. Tomoko Tanaka and 
the other neurosurgeon, Amy and Jeweletta in the burn 
ICU and all the doctors and nurses in the pediatric ICU, 
Amanda, Rhiannon, Margaret and all the other nurses he 
had on the adolescent fl oor, Corinne and Tamara, along 
with all the others I didn’t get the names of. Being in a 
hospital is never good but your staff  made it as easy as 
possible and I sincerely want to say THANK YOU! 

David A., Versailles

Women’s and Children’s Hospital

“I am extremely pleased with my birthing experience 
here. All of my doctors, nurses and techs were incred-
ibly helpful and polite. Th e care I received here was 
extraordinary. I will most defi nitely choose this hospital 
again in the future when we have another baby! Th ank 
you all so much for making us so comfortable. It was 
greatly appreciated.”

Jessica P., Columbia



Bob and Susan Winkelmann, MD, and 
Anne Fitzsimmons, MD, don’t stand on 

ceremony about visiting each other. Th ey live 
around the corner and they just drop in on 
each other. 

Th e neighbors have a bond greater than 
most casual friendships. When Bob needed a 
kidney transplant, it was Anne who saved the 
day — and, most likely Bob’s life, by donating 
one of hers.

Th rough the years they have raised their 
families together, vacationed together and 
tailgated together before University of 
Missouri football games. Anne and Susan 
even share a workplace. Both are associate 
professors in the MU School of Medicine 
and physicians at MU Health Care; Anne is a 
family and community medicine physician, 
and Susan is an obstetrician and gynecologist. 

About a year ago, the Winkelmanns were 
just coming out of an appointment with 
Bob’s physician. Th e update on his polycystic 
kidney disease was not good. Th e couple 

// Cheri Ghan 

had been playing a waiting game with the 
condition they knew would eventually 
require Bob to either get a kidney transplant 
or begin dialysis. Th ey recall being in a “fog” 
when they ran into Anne, who noticed that 
something was amiss.

“How do you ask someone to donate a 
kidney?” Susan asked hypothetically. She 
didn’t expect Anne’s response.

“You let your friends take care of it for 
you,” Anne said.

And take care of it she did. Anne launched 
an email campaign. It turned up off ers from 
relatives and friends to be tested as kidney 
donors, but no matches. Finally, Anne 
decided to be tested. 

Aft erward, she and Susan attended a 
meeting together. Th ey chatted aft er the 
meeting, Susan telling Anne they’d received 
a call that someone was a match for Bob but 
that they did not know who it was. As the 
conversation continued, Susan picked up on 
something Anne said, stopped, looked at her 
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“HOW DO 
YOU ASK 

SOMEONE 
TO DONATE 
A KIDNEY?”
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and said, “It’s you, isn’t it?”
Bob was reluctant at fi rst because of the 

risks to their dear friend.
“Anne had said, ‘I’ll fi nd someone and, if 

nothing else, I’ll donate mine. I’m O-negative. 
I’m sure I’ll match you,’” Bob said. “I just 
never dreamed it would be her. I would just 
feel so bad if something went wrong.” 

He fi nally relented and agreed to accept 
the priceless gift  Anne off ered.   

“As they say, help is sometimes just around 
the corner,” Bob said. 

Scheduling a surgery date was the 
next hurdle as the Winkelmanns hoped 
to have Bob recovered in time for their 
oldest daughter Molly’s wedding in May. 
When one of the surgeons was out of town 
on the selected date, they went with the 
next available time: Valentine’s Day. Mark 
Wakefi eld, MD, associate professor of 
surgery and chief of the urology division 
in the Department of Internal Medicine, 
would perform Bob’s surgery, and Stephen 

Weinstein, MD, associate professor of 
surgery, would perform Anne’s.

“We were in the pre-op holding area, a 
large room, and I was so glad we got to see 
each other before the procedures,” Anne said. 
“I had no idea how important that would be 
to me.”

As the pair were wheeled to their respective 
operating rooms, family, close friends and the 
Winkelmanns’ minister gathered at University 
Hospital to wait. Anne’s procedure lasted 
more than three hours and Bob’s procedure 
took about fi ve hours. 

Th ey were in good hands. Wakefi eld and 
Weinstein are seasoned surgeons, and MU 
Health Care’s Kidney Transplant Program 
has a lower kidney rejection rate (only 10 
percent) than the national average of 15 
percent. More than 1,000 transplants have 
been performed at University Hospital 
since Gilbert Ross Jr., MD, now professor 
emeritus, led the fi rst kidney transplant 
procedure at the hospital 40 years ago. 

“IT’S 
INDESCRIBABLE, 
BOB AND SUSAN 

FEEL THEY 
RECEIVED A 

GIFT, BUT IT’S 
A GIFT FOR ME. 

IT FELT LIKE 
EVERYTHING 
WAS FALLING 

INTO PLACE 
IN A VERY 

SPIRITUAL WAY.”

As they recovered from their successful 
procedures, Bob and Anne had lunch and 
took walks around the neighborhood. 
Anne feels she gained a brother through the 
experience and Bob wondered what of Anne’s 
many fi ne characteristics he might inherit.

“Would I become better at playing 
charades?” he said with a chuckle.

But for Anne, who has dedicated her life 
to serving others through health care, the 
greatest gift  was the feeling of helping a 
friend in need.

“It’s indescribable,” she said. “Bob and 
Susan feel they received a gift , but it’s a gift  
for me. It felt like everything was falling into 
place in a very spiritual way.”

And the greatest gift  of all came May 19, 
when a healthy Bob Winkelmann walked 
Molly down the aisle for her wedding.

BELOW: Anne Fitzsimmons, MD, 
left , and Bob and Susan Winkelmann, 
MD, had no idea how their friendship 
would be cemented when Bob found 
out he needed a kidney transplant.



We’re TAking
World clASS cAre
To A neW level.
World class means 100 percent 
private rooms, all equipped with the 
most advanced digital technology. 

World class means contemporary 
medical facilities with the latest 
equipment to provide life-saving care. 

World class means the operating 
rooms of the future. 

World class is University of Missouri 
Health Care's new patient tower 
that houses University Hospital's 
expansion and new home for Ellis 
Fischel Cancer Center.

Taking world class care to a new level


