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Committed to care
Dear Colleagues,

Th is has been an exciting year 
for our academic medical center.          
We have seen unprecedented growth 
by MU Health Care, as we cared 
for record numbers of patients 
in many service lines including 
family medicine, otolaryngology, 

orthopaedics, neurosciences, medicine, women’s health, 
rehabilitation medicine and emergency services. Our reputation 
as an institution that provides care with great compassion while 
using the latest in technology remains secure. Th e partnership 
between our health care enterprise and the schools training 
health professionals has never been stronger. New affi  liations 
with national leaders such as Th e University of Texas M.D. 
Anderson Cancer Network® and regional hospital partners 
have enhanced our ability to provide comprehensive, well-
coordinated care to the patients we serve.

As our MU School of Medicine, Sinclair School of Nursing, 
and School of Health Professions work in concert with our 
hospitals and clinics, patient care advances, and the next 
generation of health providers are prepared to deliver patient-
centered, high quality care. All of our health professional 
schools continue to receive national recognition for the quality 
of the education we provide. Th e focus on interprofessional 
education continues to grow in the health professions at MU, 
producing providers who at graduation are not only equipped 
with technical skill, but also with the ability to collaborate as a 
member of a health care team.

Th e School of Medicine is particularly excited with the 
naming of Dr. Patrice Delafontaine as the Hugh E. and Sarah D. 
Stephenson Dean of the MU School of Medicine, eff ective Dec.1, 
2014. Dr. Delafontaine, an internationally known researcher 
in cardiovascular disease, also brings with him a wealth of 
experience in leading clinical care and education. Colleagues 
around the country who have worked with Dr. Delafontaine 
universally praise his eff ective and collaborative leadership style. 
We are indeed fortunate that he is joining our team.

We have also benefi ted greatly in the past year from 
the generosity of many friends and MU alumni. Partners 
throughout the country have contributed to the vision of 
increasing excellence in care, teaching and discovery through 
the funding of research, scholarships, facilities and endowed 
faculty positions. All of these contributions secure a bright 
future for our learners, our patients and all of the people we 
serve. Th is is a great time to be part of the health care team        
at Mizzou!

Les Hall, MD
Interim dean
MU School of Medicine
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Julia Chisholm, PharmD, 
manager of outpatient 
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a shelf in the newly remodeled 
outpatient pharmacy in the 
� rst-� oor lobby of University 
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o� ered by MU Health Care’s 
Pharmacy Services.
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he role of a pharmacist has 
changed dramatically since the 

profession’s beginnings centuries ago. 
Just fi ft y years ago, pharmacists solely 
dispensed medication — they were not 

to discuss medications with patients 
or even disclose what the medications were 
for. In today’s rapidly evolving health care 
environment, pharmacists are a key player 
in the health care team. From managing the 
acutely ill to everyday ailments, pharmacists 
are involved in every facet of the patient 
experience.
   “Th e role of the pharmacist is more than 
just fi lling prescriptions and verifying 
medication orders,” said Julia Chisholm, 
PharmD, manager of outpatient pharmacies 
at University of Missouri Health Care. 
“While many aspects of our work have 
changed, such as the incorporation of 
automated technology, we’re placing an 
increased emphasis on interacting with 
and educating patients in all aspects of 
their health care. Quality interactions and 
personalized service are keys to improved 
outcomes through medication adherence.” 
   In addition to being a place to purchase 
necessities, such as over-the-counter items 
and diapers, pharmacies are a place patients 
seek health care solutions, Chisholm said. 
Pharmacies today provide expanded health 
care services and medication information 

through many points of contact. Patients 
and providers not only ask questions about 
medications, but also about health-related 
issues. 
   MU Health Care operates three 
hospital pharmacies and nine outpatient 
pharmacies. (For a list of MU Health Care’s 
retail pharmacy locations, see the sidebar 
“Locations.”) MU Health Care off ers the 
largest chain of pharmacy locations in 
Columbia, including the newly remodeled 
outpatient pharmacy in the fi rst-fl oor lobby 
of University Hospital. 
   Aft er several years of planning and 
conceptual designs, the new space opened 
in May. At more than 2,700-square-feet, 
University Pharmacy is more than three 
times larger than the previous location and 
is the largest of the MU Health Care’s retail 
pharmacies. Th is increased size allows for an 
expanded selection of over-the-counter items 
and clinical pharmacy service off erings. Th e 
pharmacy also includes a private counseling 
room that allows pharmacists to provide 
education and give immunizations. 
   “Th is gives us a private spot to talk with 
patients who may want more information 
or who may have concerns about their 
medications,” said Joe Cameron, PharmD, 
critical care and infectious diseases 
pharmacist and interim Pharmacy Services 
manager for MU Health Care. “It’s another 

Rx for 
improving 
patient 
experience 

Pharmacy’s 
expanding role

By Stephanie BaehMan

Julia Chisholm, PharmD, manager 
of outpatient pharmacies, helps 
an employee fi nd a medication in 
the newly remodeled University 
Pharmacy. At more than 
2,700-square-feet, the retail 
pharmacy in University Hospital 
is more than three times larger 
than the previous location.

T
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step to make sure patients understand 
their treatment and are getting the proper 
care. Our pharmacists have an extensive 
knowledge base, and we can provide 
patients and health care providers the right 
medication to help treat the problem or 
illness.”
   Behind the counter, the pharmacy team 
now has more storage, a larger workfl ow area 
and specialized equipment. A medication 
carousel optimizes the new space and holds 
more medication per square foot, and a 
nearby automated counting device, Script 
Pro, holds up to 200 medications. Th e 
machine counts and dispenses pills, freeing 
staff  to work directly with patients.
   “Th e new pharmacy setup gives us a chance 
to have more one-on-one interaction with 
our patients,” Chisholm said. “We’re always 
actively exploring new ways improve the 
patient experience at MU Health Care.”

Th e patient experience
   Over the past year, MU Health Care 
pharmacies have launched a new program 
for patients who are discharged from 
University Hospital, MU Women’s and 
Children’s Hospital or the Missouri 
Orthopaedic Institute. Commonly referred 
to as a fi rst-dose or concierge service, the 
MizRx2U bedside medication delivery 
program provides discharge medications 
and education to patients before they leave 
the hospital. Patients can receive their 
prescriptions without setting foot outside 
their rooms, saving time and off ering 
another level of convenience. Th e goals of the 
program are to improve patient satisfaction, 
transitions of care and overall patient 
outcomes.
   “Bedside delivery is the biggest 
initiative our retail pharmacy services 
have undertaken throughout MU Health 

Care,” Chisholm said. “Th e program helps 
make sure that patients are getting their 
prescriptions fi lled and makes the transition 
from hospital to home easier. We know that 
getting a prescription can sometimes feel like 
a lengthy process, but we’re taking steps to 
improve that process for our patients.”
   If a patient opts for bedside delivery, 
a team member from the hospital unit 
sends the enrollment form, along with 
the prescriptions, to the pharmacy for 
processing, or patients can also choose 
bedside delivery when they are admitted. 
Th e pharmacy will compile the necessary 
information and process the prescription. 
Once the prescriptions are fi lled and verifi ed, 
a pharmacist then calls the patient’s room 
to explain instructions and answer any 
questions the patient may have. 
   “Th e phone call is the key step in the 
process,” Chisholm said.
   Th is allows the pharmacist to discuss 
potential side eff ects of the medication and 
to ensure the order is fi lled completely. 
Based on the patient’s preference, a 
pharmacist or pharmacy technician will 
complete the delivery to bedside. Th e entire 
process is completed within 60 minutes. 
Prescriptions also can be fast-tracked for any 
patients preferring to pick up medications 
themselves. 
   Before implementing the bedside service, 
Chisholm and her colleagues studied data 
from other hospitals that off er similar 
delivery services. Th ey found that this 
interaction with patients is a contributing 
factor to increased patient satisfaction and 
decreased re-admission rates. Because 
patients are receiving the medication directly 
and are more knowledgeable about the drugs 
aft er being counseled on how to take them 
appropriately, they know what to look for or 
what possible side eff ects to consider. 

LOCATIONS

MU Health Care off ers the largest retail 
pharmacy chain in Columbia with nine 
locations. Of the nine, two off er drive-
through service. Th ese pharmacies are open 
to the public, and you do not need to be 
an MU Health Care patient or a University 
of Missouri employee or family member 
to receive a prescription. Th e pharmacies 
provide refi ll services as well as over-the-
counter medications. In addition, each 
pharmacy off ers equipment and supplies 
tailored to the type of specialized care 
off ered at the facility. 

UNIVERSITY PHARMACY 
One Hospital Drive, 
lobby of University Hospital

ELLIS FISCHEL CANCER CENTER 
PHARMACY  
One Hospital Drive, 
second � oor of Ellis Fischel 

MISSOURI ORTHOPAEDIC INSTITUTE 
PHARMACY
1100 Virginia Ave.

KEENE STREET PHARMACY 
404 Keene St., near front entrance of 
MU Women’s and Children’s Hospital, 
              drive-through service available

UNIVERSITY PHYSICIANS MEDICAL 
BUILDING PHARMACY 
1020 Hitt St., Room 1001

MIZZOU PHARMACY
911 E. Rollins St., 1207 MU Student Center 

UNIVERSITY PHYSICIANS-
FAIRVIEW PHARMACY 
101 S. Fairview Road

UNIVERSITY PHYSICIANS-
GREEN MEADOWS PHARMACY 
3217 S. Providence Road 
(relocating to the South Providence 
Medical Park in January 2015)

UNIVERSITY PHYSICIANS-
SMILEY LANE PHARMACY 
2325 Smiley Lane, 
             drive-through service available

Amanda Sobczak, pharmacy technician, 
delivers a prescription to Jamie Cole, 
a new mother from Clark, Missouri. 
MizRx2U offers bedside delivery of 
prescriptions to patients before they 
leave the hospital.

Amanda Sobczak, pharmacy technician, 
delivers a prescription to Jamie Cole, 
a new mother from Clark, Missouri. 
MizRx2U offers bedside delivery of 
prescriptions to patients before they 
leave the hospital.

Continued on next page

For more information, including 
pharmacy hours, please visit 
www.muhealth.org/services/
pharmacy. 
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Thomas Kenyon, MD, accepts his Milton D. Overholser Memorial Lecture plaque at the School of 
Medicine alumni banquet on Oct. 24, 2014. Kenyon, a 1981 graduate of the School of Medicine, 
is the director of the Center for Global Health at the Centers for Disease Control and Prevention.

   “Last year, we piloted the program at the 
Missouri Orthopaedic Institute and pharmacy, 
and on the post-partum unit at Women’s 
and Children’s Hospital and the Keene 
Street Pharmacy,” Chisholm said. “We had 
phenomenal results. Many new parents don’t 
want to leave their rooms or make one more 
stop on their way home, especially with a new 
baby! Bringing the prescriptions to their rooms 
is convenient and easy.” 
   In addition to bedside delivery, MU Health 
Care’s outpatient pharmacies off er 90-day 
prescription fi lls and a mail-out option, which 
has become a popular choice for patients 
who live in rural areas and do not want to 
drive long distances to get their medications, 
Chisholm said.
   “Our goal is to be accessible to our patients 
and to off er the best customer service,” 
Chisholm said. “We’re striving to be more 
than just a pharmacy. We want to build 
relationships and follow through with our 
patients, no matter if they use us on a regular 
basis or if they only have prescriptions written 
when they are ill.” 
   Th e pharmacies also off er a free delivery 
option for University of Missouri employees. 
Medications can be delivered to nearly every 
building on campus and some off  campus 
locations, including Mizzou North and 
Quarterdeck.

Th e health care team
   MU Health Care’s Pharmacy Services 
department has experienced several changes 

within the past two years. Chief among 
the changes is the relocation of University 
Hospital’s inpatient pharmacy to the ground 
fl oor of the hospital and the transition to an 
automated medication delivery system. 
   “Th e automation improves patient safety by 
ensuring the patient is receiving the correct 
medication,” Cameron said. “Medication safety 
is a top priority, and timely delivery of the most 
eff ective medication is the main goal of this 
system. Without that, our patients don’t get 
better.”
   But getting the right medication to the right 
patient is not the pharmacists’ only focus. 
A hospital pharmacist not only dispenses 
medication, but is part of a health care team 
that rounds on patients each day and makes 
recommendations on what medication would 
best help each individual inpatient. 
   “Th e medication therapy our hospital 
pharmacists provide is crucial and vital not 
only to patient care, but also to the education of 
resident physicians and attending physicians,” 
Cameron said.

On the horizon
   With the completion of the clinic at South 
Providence Medical Park in 2015, the pharmacy 
at the University Physicians-Green Meadows 
clinic will relocate, off ering more retail space, 
a counseling and immunization room and 
additional storage and work area spaces and 
a drive through lane. Additionally, the South 
Providence pharmacy will off er expanded 
hours, including weekends and holidays. 

Pharmacy’s 
expanding role

MU HEALTH CARE OFFERS 

Pharmacy by the numbers

MEDICATIONS ARE DELIVERED TO A 
PATIENT’S BEDSIDE WITHIN 1 hour
OF ORDER.

PHARMACY SERVICES EMPLOYS
total pharmacists 
and technicians

retail 
locationSnine

INPATIENT PHARMACISTS VERIFIED

2,821,603
orders in fiscal year 2014.

OUTPATIENT PHARMACISTS FILLED

prescriptions in fiscal year 2014.

   Traveling in from as far as Homer, Alaska, hundreds of physician graduates of the University of 
Missouri School of Medicine returned to MU on Oct. 24 and Oct. 25, 2014, to take part in the 57th 
Annual Physicians Alumni Weekend. Festivities included an alumni banquet and class reunion 
celebrations, as well as a Scientifi c Program and the Milton D. Overholser Memorial Lecture 
presented by Th omas Kenyon, MD, director of the Center for Global Health at the Centers for 
Disease Control and Prevention, and a member of the MU School of Medicine Class of 1981.
   Members of the classes of 1954, 1959, 1964, 1969, 1974, 1979, 1984, 1989, 1994, 1999 and 2004 took 
part in the weekend’s events, and more than 15 members of the MU School of Medicine Class of 1964 
returned to take part in a White Coat Ceremony during the alumni banquet on Oct. 24 at the Holiday 
Inn Executive Center in Columbia. Alumni and School of Medicine faculty had the opportunity to 
welcome incoming School of Medicine Dean Patrice Delafontaine, MD, and thank Interim School of 
Medicine Dean Les Hall, MD, for his more than 15 years of service to the MU School of Medicine.

Hundreds of medical school 
graduates come home
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Leaders of the annual eff ort are eager   
 to build off  the successes of the past 

two years for the upcoming 2015 Sharing 
Days on April 28 through 30. Sharing Days 
began in 2013 as a way for staff , faculty 
and students within the health system 
to tell others about the innovations and 
improvements in their patient care, support 
services, education and research work. 
Faculty, staff  and students throughout the 
MU School of Medicine, the MU School 
of Health Professions, the MU Sinclair 
School of Nursing, University Physicians 
and University of Missouri Health Care are 
invited to take part in the event each year.
   “Sharing Days is an important 
opportunity for employees and students 
in all areas of the University of Missouri 
Health System to get involved,” said 
Hal Williamson Jr., MD, executive vice 
chancellor of the University of Missouri 
Health System. “Th is event highlights 
the work people in every aspect of the 
health system are doing to improve life for 
themselves, other employees and patients.” 
   As part of the event, employees 
create posters to highlight the myriad 
accomplishments throughout the health 
system. Faculty, staff  and students may 
submit posters that document innovations 
or improvements accomplished or that 
have made signifi cant progress but are still 
in process.
   “Sharing Days serves as a celebration 
and recognition of improvement 
accomplishments, and increases internal 
and external awareness of many wonderful 
innovations and new ideas generated 
within the University of Missouri Health 
System,” said Doug Wakefi eld, PhD, 
professor and director of the MU Center for 
Health Care Quality. “All faculty, staff  and 
students are invited to submit a poster and 
share their outstanding work. Assistance 
in creating and printing posters is available 
from the Center for Health Care Quality.” 
   For fi scal year 2015, all MU Health Care 
employees are expected to participate in 
at least two quality improvement projects 
using the Plan, Do, Study, Act (PDSA) 
methodology. Th ese quality improvement 
projects are producing many wonderful 

results and are strongly encouraged to be 
submitted for Sharing Days, Wakefi eld said. 
Information from these projects can be 
easily translated to posters for Sharing Days 
submissions. And while many projects may 
involve large-scale improvement eff orts, not 
every poster needs to be groundbreaking. 
   “Sharing Days posters refl ect a wide range 
of improvement eff orts, including both 
small- and large-scale projects refl ecting 
the extremely innovative and valuable work 
being done by frontline staff  and providers 
and by clinical and non-clinical support 
and administrative services employees as 
well,” Wakefi eld said.  
   For a poster, innovations or 
improvements must be completed or 
initiated with signifi cant progress since May 
1, 2014. Th e projects must have a metric or 
measure that shows change.
   Improvement projects submitted for 
Sharing Days vary in scope, and winners 
are chosen in each of the designated 
categories. Awards are also given by the 
dean of each school, the CEO/COO of 
University of Missouri Health Care and the 
executive vice chancellor of the University 
of Missouri Health System. During the 
2015 Sharing Days, students, staff  and 
faculty are invited to submit posters for the 
following categories: 
   • Clinical care 
   • Clinical and health services research
   • Education, training and research
   • Support services

   Th e Center for Health Care Quality 
provides personalized assistance to create 
posters, including off ering several poster-
ready templates. Additionally, the J. Otto 
Lottes Health Sciences Library off ers 
free one-on-one help for employees and 
students who would like to create Sharing 
Days posters. 
   “Sharing Days gives employees an 
opportunity to highlight work that aims to 
improve staff  engagement and patient-care 
experience, including reducing wait time 
and delays, reducing errors, improving 
outcomes, enhancing communication 
and improving patient satisfaction,” 
Williamson said. 

By anne KettenBRinK

SAVE THE 2015 DATES

GET INVOLVED
For more information about Sharing Days or 
creating a poster, 
PLEASE VISIT 
https://MyMUHealth.org/QI 
OR CONTACT 
Eric Franks, project specialist in the Center 
for Health Care Quality, at (573) 884-7975 
or frankse@health.missouri.edu. 

During the 2014 University of Missouri health System 
innovation and improvement Sharing Days, more than 
100 posters were created to share accomplishments 
throughout the health system. 

Employees and students throughout the health 
system are encouraged to submit their work for 
inclusion in the 2015 University of Missouri Health 
System Innovation and Improvement Sharing Days.

To see the poster winners in the 2014 
Sharing Days, please visit https://www.
mymuhealth.org /2014SharingDays.

Share-worthy work

April 5, 2015: Deadline to submit a poster for 
judging. An entry form must be submitted to 
the Sharing Days submission site, which can be 
accessed by clicking on the         icon on 
My MU Health.org. Entries submitted after 
April 5, 2015, will not be considered for judging.

April 20, 2015: Submissions will not be 
accepted.

April 24, 2015: A printed copy of the completed 
poster must be delivered to the Center for Health 
Care Quality, Room CEC508, unless printing 
arrangements have been made with the center.

April 28 through 30, 2015: Posters for the 
2015 Sharing Days will be on display in locations 
throughout the health system.

May 13, 2015: Poster winners will be awarded 
by MU Health System leadership.

the Sharing Days submission site, which can be 
accessed by clicking on the         icon on 

. Entries submitted after 
QI
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t           he University of Missouri School of Medicine’s new dean brings to  
 Mizzou a wealth of knowledge, credentials and understanding of and 

passion for the school’s mission.
   Patrice Delafontaine, MD, begins as the School of Medicine dean Dec. 1. 
Delafontaine comes to Columbia from Tulane University in New Orleans, 
where he has served as the chief of cardiology, director of the Tulane University 
Heart and Vascular Institute at Tulane University School of Medicine, and 
medical director of cardiovascular services at Tulane University Hospital and 
Clinic. Delafontaine is board-certifi ed in cardiovascular diseases.
   “I’m delighted and honored to have been chosen to lead the School of 
Medicine at MU as dean,” Delafontaine said. “Th e University of Missouri has 
a sterling reputation as evidenced by its membership in the Association of 
American Universities. Th e opportunity to seamlessly integrate the education, 
research and clinical missions of the School of Medicine and to grow a strong, 
nationally recognized academic 
medical center is very exciting. 
Th e concentration of multiple 
schools and colleges on one campus 
facilitates interdisciplinary research 
and educational programs and is a 
major strength of the University of 
Missouri.”
   Delafontaine has extensive 
research experience. In 2012, he 
and researchers at Louisiana State 
University and Pennington Biomedical Research Center received a fi ve-year 
$20 million grant from the National Institutes of Health (NIH) to create a 
collaborative research initiative dedicated to biomedical research, including 
cardiovascular disease. Th e NIH has funded Delafontaine’s research for more 
than 18 years. 
   He was the fi rst scientist to establish a critical link between the humane 
hormone system that regulates blood pressure and a protein that is essential to 
childhood growth. His studies on this link have provided major new insights 
into muscle-wasting diseases. He was elected by his peers for inclusion in Best 
Doctors in America, and is renowned all over the world. 
   Delafontaine was born in Alexandria, Egypt. He earned his medical degree 
from the University of Geneva in Switzerland. He then completed a research 
and clinical fellowship in medicine at Harvard Medical School and Brigham 
and Women’s Hospital in Boston.
   Delafontaine and his wife, Mary, have two adult sons, Laurent and Jean-Luc.
   “A practicing interventional cardiologist, Dr. Delafontaine has an extensive 
record training and mentoring medical students, residents and junior faculty,” 
said Harold Williamson Jr., MD, executive vice chancellor for health aff airs.   
“He is superbly credentialed to lead the MU School of Medicine.”

“He is superbly credentialed 
to lead the MU School of 
Medicine,” said Harold 
Williamson Jr., MD, executive 
vice chancellor for health a� airs.

Delafontaine brings extensive expertise 
as new dean of medical school

TOP In addition to being a renowned 
researcher, Patrice Delafontaine, MD, 
is an expert in cardiology.
BOTTOM From left: Laurent, Jean-Luc 
and Dr. Patrice and Mary Delafontaine.

World-renowned researcher 
to lead School of Medicine
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Our 
PHYSICIANS
AND STAFF 
MAKE uS 
SHINE
MAKE uMAKE u
SHINESHINESHINESHINESHINE
Top 10 academic medical 
center nationally 
for delivering quality patient care by UHC,
a Chicago-based alliance of the nation’s 
leading nonprofit academic medical centers.

Only hospital in 
Central Missouri 
to be ranked among top hospitals in 
the state for three consecutive years
by U.S. News & World Report.

The first academic medical 
center in the united States 
to become a certified member of the 
M.D. Anderson Cancer Network.

We thank our physicians and staff.
Their work heals patients, improves lives and offers 
hope, care and compassion. 
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    t often seems to be a rule of thumb: an 
illness rarely, if ever, happens during 

office hours. As part of its commitment 
to advance the health of all Missourians, 
University of Missouri Health Care has 
expanded access to primary care by 
opening Mizzou Quick Care clinics inside 
all three Columbia Hy-Vee grocery stores. 
   “We are striving to provide quick access 
for simple primary care services that would 
otherwise require an appointment with a 
primary care physician,” said Steven Zweig, 
MD, chair of the Curtis W. and Ann H. 
Long Department of Family Medicine.   
“Anyone can come to these clinics, whether 
or not they have a doctor with University of 
Missouri Health Care.”
   Mizzou Quick Care clinics offer 
convenient locations with hours designed 

to help meet your needs before and after 
work or school and on weekends. The 
walk-in clinics are open seven days a 
week. On Monday through Friday, the 
clinics are open from 7 a.m. to 7 p.m. On 
Saturday and Sunday, the clinics are open 
from 8 a.m. to 4 p.m. During these times, 
Mizzou Quick Care Clinics are staffed 
by experienced health care professionals, 
including nurse practitioners and physician 
assistants. These providers work directly 
with faculty members with the MU School 
of Medicine Department of Family and 
Community Medicine to provide high 
quality and standardized care. And Mizzou 
Quick Care clinics are not isolated from 
the rest of your medical care needs — they 
are an important part of the MU academic 
medical center. 

Mizzou 
Quick Care 
clinics 
meet needs 
of patients

Groceries? Deli? 
Convenient care?

By Stephanie BaehMan

University of Missouri School of 
Medicine and MU Health Care 
leaders join representatives 
from the Columbia Chamber of 
Commerce to cut a tiger-striped 
bandage in celebration of the 
opening of the Mizzou Quick Care 
clinics inside Columbia’s Hy-Vee 
grocery stores on Sept. 11. I



•  Sore throat
•  Earache
•  Ear wax removal
•  Sinus headache
•  Bug bites and rashes
•  Urinary tract infections
•  Pink eye
•  Bronchitis
•  Cold, cough and fl u
•  Minor burns
•  Minor cuts and wounds
•  Diarrhea, nausea and vomiting
•  Allergies (seasonal)
•  Splinter removal

   For patients who already see one of MU 
Health Care’s many excellent primary care 
physicians in family medicine, internal 
medicine or pediatrics, their visit is updated 
in MU Health Care’s advanced electronic 
medical record. Th is allows patients to go 
back to their primary care physicians with 
all their latest information already available. 
For those who do not have a primary care 
physician but need follow-up care or just 
want to establish care with one, the staff  
at Mizzou Quick Care will fi nd patients a 
primary care physician and schedule an 
appointment.
   “You will always be better served when 
the provider you are seeing knows what 
has happened with other providers,” said 
Michael LeFevre, MD, vice chair of the 
Department of Family and Community 
Medicine and Future of Family Medicine 
professor. “MU Health Care 
is proud to be a national 
leader in the use of advanced 
information technology. 
For patients, that means 
the medical record in the 
Mizzou Quick Care clinics 
is integrated into our overall 
electronic record. When you 
are seen here, the providers 
can access your records 
from any MU Health Care 
visit, and when you are seen 
anywhere within our health 
care system, information from 
your Quick Care visit will be 
available to your provider.”
   Th e clinics will treat patients 
2 years and older with upper 
respiratory symptoms like 
sore throat, cough, allergies or 
pink eye, urinary symptoms, 
skin rashes and minor 
injuries. With a focus on 

patient-centered care, Mizzou Quick Care 
clinics also off er employment screening, 
physicals for daycare workers and sports, 
and limited adult immunizations.
   “Th e mission is to provide convenient 
access to medical care for routine illnesses 
and conditions and be able to connect 
the patients to any care needed in the 
future,” said Susan Pereira, MD, Mizzou 
Quick Care medical director and associate 
professor Department of Family and 
Community Medicine.
   As a company that shares MU Health 
Care’s mission of helping people meet their 
health and wellness goals, Hy-Vee is an 
ideal partner for the walk-in clinics. 

Brenda McSherry, FNP, nurse practitioner, examines Laurie Thomas of Columbia during a 
visit to the Mizzou Quick Care clinic at the Hy-Vee grocery store at 3100 W. Broadway.

Mizzou Quick Care clinics 
are located just inside the 
doors of each of Columbia’s 
three             grocery stores: 

Mizzou Quick Care clinics 
hours are 7 a.m. to 7 p.m. 
Monday through Friday 
and 8 a.m. to 4 p.m. on 
weekends.

• 25 Conley Road
• 405 E. Nifong Blvd.
• 3100 W. Broadway

We’ve got 
you covered
Mizzou Quick Care offers 
convenient and rapid care 
for the following conditions:

To save a spot or 
check the wait times 
at each location, visit 
mizzouquickcare.com.

Quick Care 
convenience

Continued on next page
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   Mitch Wasden, EdD, chief executive offi  cer and chief operating 
offi  cer of University of Missouri Health Care, has launched a new blog 
to keep employees, patients and visitors up to speed on the latest news 
and features from MU Health Care.
   “Horizons in Health Care” is your source for videos, articles, 
columns and other features and MU Health Care resources. Th e blog 
includes a monthly column with recipes and tips for healthier eating 
by experts with MU Health Care’s Department of Clinical Nutrition.
   “Th is new communications tool allows blog subscribers to receive 
real-time notifi cations of news via email,” Wasden said. “Subscribers 
may share news suggestions, topics for discussion, questions and 
comments. I would encourage checking out the blog, delving into the 
posts and sharing it with others.”

   “We are proud to be partnering with 
Hy-Vee grocery stores in Columbia to off er 
these walk-in medical clinics,” said Mitch 
Wasden, EdD, chief executive offi  cer and 
chief operating offi  cer of MU Health Care.  
 “Hy-Vee is an excellent company, and we 
are honored to join with them to off er our 
community another convenient, aff ordable 
and time-saving option for health care. Our 
mission as an academic medical center is to 
advance the health of all Missourians. We are 
fortunate to have partners like Hy-Vee who 
share our vision of a healthy community.”
   Th e hours are set up with the patient in 
mind, making services available when they 
need and want them. But the convenience 

TOP Steven Zweig, MD, chair of the Curtis W. and Ann H. Long Department of Family Medicine, 
addresses the crowd at the opening of the Mizzou Quick Care clinic at 405 E. Nifong Blvd. on Sept. 11.
BOTTOM Representatives from the Department of Family Medicine celebrate the opening of the 
Mizzou Quick Care clinic on Nifong Boulevard on Sept. 11. 

A new horizon
Blog off ers MU health Care news and features

Th e blog is responsive to all mobile devices, including tablets and phones, 
and can be found at http://muhcceoblog.missouri.edu. http://muhcceoblog.missouri.edu. 

Off ering up 
convenient care

doesn’t stop with accessible locations and 
clinic hours. Patients also can visit 
www.mizzouquickcare.com to reserve a 
spot online or check the wait times for each 
of the three clinics.
   “As primary care providers, I and my 
colleagues know that good access to primary 
care can help us live longer, feel better and 
avoid disability and long absences from 
work,” Zweig said. “By focusing on patient-
centered care, we are improving access 
when health care is needed, making services 
available not just when we are available but 
when the patient needs and wants them.”

As primary care providers, I and my colleagues 
know that good access to primary care can help us 
live longer, feel better and avoid disability and long 
absences from work. — Steven Zweig, MD
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By anne KettenBRinK

T          o continue fostering a culture of 
inclusion throughout the University 
of Missouri Health System, the MU 

School of Medicine is off ering employees a 
new module to promote workplace civility 
and learn how to recognize incivility. Modeled 
aft er a similar module used by the University 
of Missouri, the short, self-guided module has 
been modifi ed to meet the specifi c needs of 
employees throughout the health system. 

   

   “Employees who use the module will learn 
the concept of civility and why it is critical to 
work being done across the University of 
Missouri Health System,” said Ellis Ingram, 
MD, who recently retired as the medical 
school’s senior associate dean for diversity 
and inclusion. “Participants will be able to 
recognize incivility and learn eff ective ways 
to approach it. Learning about incivility 
is important, not just so employees will 
learn how to deal eff ectively with uncivil 
behavior, but also to foster a healthy work 
environment where all co-workers feel 
valued and appreciated.” 

   Th e online module is available to any 
employee within the health system and 
takes only 20 to 30 minutes to complete. 
Employees are not required to view the entire 
module in one session, and it is available aft er 
completion as a reference to employees. Th e 
module can be found at http://understand.
missouri.edu/medicine.
   Civility is at the root of healthy interactions 
in the workplace, both between co-workers 
and between employees and patients, 
Ingram said. An organization that values 
the perspectives and contributions of all 
people off ers inclusion for all members. 
Civility toward others is the key to building 
an environment where a diversity of diff erent 
viewpoints and experiences are respected 
and fostered for the betterment of the 
organization and the people it serves.
   In a health care setting, incivility can 
create a hazardous environment not only 
for employees, but also for patients. Safety 
and quality of patient care is dependent 
on teamwork, communication and a 
collaborative work environment, Ingram said. 

Actions that threaten others or 
disrupt work activity can:
  •  Lead to medical errors
  •  Make patients less satisfi ed
  •  Lower employee commitment to 
      the organization
  •  Raise the cost of care
  •  Lower employees’ health and productivity

   “We hope that everyone will take advantage 
of this learning opportunity,” Ingram said. 
“Civility is particularly important as we 
relate to people who do not share our same 
background, beliefs and culture. We will 
always need to interact with people from 
diff erent backgrounds and walks of life in 
our professional and personal lives. While we 
may not always agree, we should know how 
to treat them with the respect that 
they deserve.”

New training dishes 
up a dose of civility
no two people are exactly alike. Diff erences among 
employees are what make individuals unique and interesting. 
But these diff erences also can make it diffi  cult to get along 
with others and see things from someone else’s perspective. 

“Learning about incivility is 
important, not just so employees 
will learn how to deal eff ectively 
with uncivil behavior, but also to 
foster a healthy work environment,” 
said  Ellis Ingram, MD

ELLIS
INGRAM, MD

WARREN
LOCKETTE, MD

Leaving a legacy

After nearly 40 years of service 
with the School of Medicine, Ellis 
Ingram, MD, has retired as senior 
associate dean for diversity and 
inclusion. He is succeeded by 
Warren Lockette, MD, who has 
most recently served as the deputy 
assistant secretary of defense for 
health services policy and oversight 
for the U.S. Department of Defense 
since 2010. In his new role, Lockette 
will be responsible for enhancing 
diversity and inclusion at the 
School of Medicine by supporting 
student, faculty and alumni affairs. 
Lockette has served as an adjunct 
professor of medicine at MU since 
2012, and he will continue to serve 
as a professor of medicine in the 
Division of Endocrinology, Diabetes 
and Metabolism.
 

“As we welcome Dr. Lockette, we 
want to extend our heartfelt 
thanks to Dr. Ingram,” said Les Hall, 
MD, interim dean of the School of 
Medicine. “Dr. Ingram has infl uenced 
and mentored countless students 
through outreach programs such 
as CALEB — The Science Club, an 
extracurricular club intended to 
spark students’ interest in science, 
medicine and education. I know that 
his contributions will be felt for 
many years to come.”
 
Lockette earned a bachelor’s degree 
with high honors and distinction in 
physiology and a medical degree 
from the University of Michigan. 
He completed a residency in 
internal medicine at the University 
of California.
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dermatology at MU
B Y  D E R E K  T H O M P S O N

   Dermatology at the University 
of Missouri has come a long way in 
the last 50 years. Th e specialty has 
dramatically changed with the advent 
of new pharmaceutical advancements 
and an increasing surgical component 
due to a rise in skin cancer. Th e use 
of telemedicine allows dermatologists 
to remotely care for patients in rural, 
underserved areas.
   To celebrate that heritage and to 
look ahead to new challenges and 
opportunities, the MU School of 
Medicine Department of Dermatology 
hosted a 50th anniversary celebration. 
More than 120 former medical students, 
resident physicians and faculty members 
converged on Columbia to celebrate the 
department’s accomplishments.
   “We’ve made a lot of progress in the 
last 50 years, and we’ve really grown as 
a department,” said Karen Edison, MD, 
chair of the Department of Dermatology.  
“Th e scope of our specialty has changed 
so much, and this gala was a time to 
look back and recognize how far we’ve 

Five decades of 

come. Not only that, but it served as an 
inspiration for us to look ahead and where 
we want to go in the future.”
   Dermatology at MU began in 1960 as a 
division in the School of Medicine under 
the leadership of Norman Asel, MD. 
Th ree years later, the division launched 
a residency program under the guidance 
of Philip C. Anderson. Th e program has 
since trained more than 120 residents 
(See the sidebar, Dermatology digits). 
   Looking to the future of the practice at 
MU, the event served as an opportunity 
to raise funds for initiatives that will 
bolster the department’s eff orts, Edison 
said. Funds raised will support the Philip 
C. Anderson, MD, Endowed Chair; 
the Dermatology Resident and Fellow 
Education Fund; the Dermatology 
Research Fund; Endowed Lectureships 
in Dermatology; and the Dermatology 
Library Fund.
   “Th anks to the generosity of our former 
and current colleagues, dermatology at 
MU will continue to have a bright future,” 
Edison said.

• MU now off ering dermatology in more 
than six locations statewide

• Asynchronous teledermatology established at 
Harry S. Truman Memorial Veterans’ Hospital 

and e-visits established at MU Health Care

T I M E L I N E  O F  E V E N T S

1 9 6 0
• Division of Dermatology established with
Norm Asel, MD, appointed fi rst professor 

and division director

1 9 6 3

• Dermatology residency program begins
• Philip C. Anderson, MD, appointed division director

1 9 7 0
• First female resident, Dorinda Shelley, 

MD, enters the program 

1 9 8 8
• MOHS surgical unit established, 

led by David Clark, MD

1 9 8 9
• Dermatopathology services off ered,

led by John DeSpain, MD

1 9 9 4
• Teledermatology established with 

Missouri Telehealth Network

1 9 9 9
• Ronald Swinfard, MD, named division director

2 0 0 3

• Dermatology division becomes 
Department of Dermatology

• Karen Edison, MD, appointed department chair and 
fi rst female chair in the MU School of Medicine

2 0 0 4

• First pediatric dermatologist, Jon Dyer, MD, joins faculty 

2 0 1 4

Former medical students, resident physicians and faculty members in the 
Department of Dermatology at the MU School of Medicine celebrated 50 
years of the specialty at MU.

124 residents trained 
(47 female, 77 male)

400 applications received each year
Three residents accepted each year

100 percent board passage
Educated and trained more than 

30 leaders in academic medicine
Serving patients in 

six mid-Missouri clinic sites and 
dozens of telehealth locations statewide

D E R M A T O L O G Y  D I G I T S



University Hospital

We would like to thank everyone for their help. A few of the 
doctors and nurses have become very special to us. Lillian 
always has a smile that lights up the day. When she walks 
into a room, it makes you smile. Dr. Hoyt always answers 
our questions so we could understand them. Dr. Regunath 
always has a smile and a wonderful bedside manner. Th is 
just names a few. Without them, we would not have found 
out the problem and how to take care of it. 

We would recommend this hospital very highly. We are 
thankful that we got to know and met so many wonderful 
people. We are much richer for knowing all of you.

George K.

Women’s and Children’s Hospital

Our family would like to thank the staff  at Women’s and 
Children’s Hospital for the fantastic care that our son 
Michael received. He was in for an outpatient surgery and 
spent time recovering on the pediatric unit. Michael wanted 
to thank Dr. Weldon and Mr. Lucas, CRNA, for the “happy 
juice” and keeping him safe during the procedure. Th anks 
to Dr. Ryan Davis for taking good care of him and relieving 
him of the horrible leg pain from the femur osteoid 
osteoma. Th anks to Erin, our pediatric nurse, for taking 
great care of Michael on the pediatric unit. 

I know that you all see more complex cases and disease 
processes than Michael has, yet it is still scary when your 
child is in the hospital, no matter what the reason! You 
are all great examples of superior health care professionals. 
Also, thanks to Sara in the pre-op area. Michael said the IV 
did not even hurt!

Th ank you,

Kim P.

Ellis Fischel Cancer Center

I have received excellent care from everyone in this 
hospital during each of my stays. I will be back for more 
chemotherapy treatments, and I look forward to seeing the 
University of Missouri employees. All have been pleasant, 
especially Lillian in housekeeping, and oncology nurses 
Troy, Kirstyn and Paul, and I’m sure some were missed.

Joe B.

Women’s and Children’s Hospital

I was very impressed with all the staff  at the hospital. Th e 
people at the front desk gave very precise and thorough 
directions. Th e receptionist was welcoming, friendly and 
informative. Th e waiting room was full of toys for the kids 
and drinks and snacks. Everyone kept us informed and 
updated. Th e best part was that everyone was very relaxed 
and concerned for my daughter. She didn’t want to put the 
gown on, and they told her not to worry. We were informed 
of everything going on throughout the surgery. Th e doctor 
talked to us and showed us X-rays of the procedure, which 
was very unique and appreciated. When we were moved 
upstairs, the nurses and staff  on the fl oor were also great. 
Th ey went above and beyond to make us comfortable. 
Th ank you so much for taking great care of all of us.

Jennifer T.

University Hospital

I would like to say that my stay at the hospital was very 
good. Th e staff  was very helpful, pleasant and care how the 
patients are treated. Th ey were helpful to my family. If I 
needed help, they were always there to get what I needed. 
I was very impressed with the cleanliness of the hospital. 
I will also say that I would recommend the hospital if 
someone wanted to know about it. 

I was very pleased with the hospital having a gluten-free 
menu. I sure used it. You should be very happy with your 
hospital, staff  and doctors. I sure was. Keep up the good 
work and keep caring for patients.

Th ank you again,

Dorothy B.

Women’s and Children’s Hospital

I was admitted to the hospital for a C-section in March. 
Th is was my second C-section at your hospital, and my 
second daughter. Just like last time, everything went 
perfectly. All of your staff  was friendly and helpful. I was 
never left  in need of anything or with unanswered questions. 
I wish I could remember the names of my two main nurses 
while I was recovering, as I’d especially like to thank them! 
I’ve never met such kind-hearted people. I always felt taken 
care of and that my newborn was cared for. I couldn’t 
imagine a greater experience.

Th anks for everything!

Nicole R.

I was very impressed with all the staff  at the hospital. Th e 

“We would recommend this 
hospital very highly. We are 
thankful that we got to know 
and met so many wonderful 
people. We are much richer for 
knowing all of you.”

“I always felt taken care of and that 
my newborn was cared for. I couldn’t 
imagine a greater experience.”



University of Missouri Health Care ranked among

hospitals
in missouri by U.S. News & World Report

When national recognition happens 
year after year, it’s more than an 
award…it’s a reputation.

university of missouri Health Care— 
The only hospital in Central missouri 
ranked among top hospitals in the 
state for three consecutive years.

www.muhealth.org

Diabetes and Endocrinology  ·  Ear, Nose and Throat  ·  Gastroenterology and GI Surgery  ·  Nephrology
Neurology and Neurosurgery  ·  Orthopaedics  ·  Pulmonology  ·  Urology


