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Dear Colleagues,
In this issue of Archives, you’ll � nd stories that speak 
to our success as an academic medical center. We’re 
celebrating our longtime faculty and sta� , and 
recognizing the work of countless employees who have 
helped University of Missouri Health Care and the 
MU Health System receive national recognition.

Our commitment to high-quality, safe, e�  cient, 
patient-centered and equitable care has been recognized by University 
HealthSystem Consortium (UHC), a Chicago-based alliance of the nation’s 
leading nonpro� t academic medical centers. We’re among the top 12 performing 
academic medical centers honored for our commitment to excellence in the 2014 
Quality and Accountability Study.

Patient-centered care is a term that’s used a lot in health care, but what does 
that really look like? (Turn to page 5 for examples throughout MU Health Care.)  
� is fall, I was honored to share stories of how we’re making strides to put 
patients � rst during the General Session of the Cerner Health Conference 2014 
in Kansas City.

In the 1500s, mathematician and astronomer Nicolaus Copernicus was trying 
to calculate the alignments of the planets. No matter how many calculations he 
tried, his models were incorrect. � e reason? He was using the Earth as the center 
of the universe, not the sun. When he put the sun at the center of the universe, 
his calculations worked. When you pick the wrong center, you get the wrong 
solutions. � at’s why we’re working to pick the right center: our patients.

Patients want to own and control their health care. � ey want to be at the 
center of it. � roughout MU Health Care, we’re innovating to develop new and 
more e�  cient ways of interacting with patients and delivering the right solutions.

For example, through our patient portal, MU Healthe, we’re streamlining the 
patient experience. � rough 24/7 online scheduling, we’re giving patients the 
ability to choose an appointment time that works for them, not a handful of 
predetermined time slots. We’re exploring video visits that can save patients time 
and money by letting them see their physicians virtually when an in-person visit 
isn’t necessary. � rough our patient portal, patients can securely message their 
doctors for non-emergent issues. By giving patients streamlined and e�  cient 
options, we can engage with them in new ways.

We’re honored that our e� orts for delivering patient-centered care have been 
recognized on a national level. At the heart of this commitment to care are you, 
our employees. � ese are exciting times for MU Health Care as we explore new 
and sometimes daunting challenges. But I know that all of us are committed to 
meeting those challenges head-on.

Mitch Wasden, EdD, MHSA
Chief Executive O�  cer and Chief Operating O�  cer
University of Missouri Health Care
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TO VIEW MY PRESENTATION at the Cerner 
Health Conference 2014, please visit
youtube.com/watch?v=MttasLlDTWI.

FOLLOW ME ON TWITTER @MWASDEN2.
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University of Missouri Health 
Care was recognized by the 
University HealthSystem 
Consortium for quality and 
safety of care. Turn to page 4 
to learn more about the honor 
and what patient-centered 
care means to our employees.
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MU Health Care has garnered its 
share of awards lately — everything 

from recognition as one of the top 
hospitals in the state by U.S. News and 
World Report to being top ranked 
nationally as “Most Wired” for advances 
in medical information technology.

But to the employees at MU Health 
Care, one recent award is especially 
meaningful, because it recognizes what 
matters most to patients and their families 
— quality and safety of care.

� at award is the University 
HealthSystem Consortium Quality 
Leadership Award; MU Health Care was 
one of only 12 medical centers out of 141 
in the nation to receive the award in 2014.

� e University HealthSystem 
Consortium (UHC) is a national 
organization comprised of most of the 
nation’s leading academic medical centers. 
UHC’s annual rankings are generally 
looked upon as the best, most non-biased, 
national quality-measurement system for 
the nation’s most prestigious academic 
hospitals.

“� is honor means a lot to us because 
it compares us to our peers — the nation’s 
best research and teaching hospitals,” said 
Kristin Hahn-Cover, MD, chief quality 
o�  cer. “It re� ects our aggressive push to 
continually improve quality of care and 
patient safety. “

“Quality and safety are top issues at 
all hospitals these days, so for us to rank 
among the top performers in a crowded 

Rising to the top
MU Health Care ranked among nation’s 
elite academic medical centers

MU Health Care is in good company in the UHC rankings; 
other 2014 UHC Quality Leadership Award winners include:

•  NYU Langone Medical Center
•  Mayo Clinic Hospital – Rochester
•   The Ohio State University Wexner 

Medical Center
•  Beaumont Hospital, Royal Oak
•  Rush University Medical Center
•  University of Utah Health Care
•  The University of Kansas Hospital

•  Emory University Hospital

•   University of Missouri           
Health Care

•  Cleveland Clinic
•  Houston Methodist Hospital
•   Memorial Hermann-Texas 

Medical Center

and impressive � eld makes us very proud,” 
said Stevan Whitt, MD, chief medical 
o�  cer for the University of Missouri Health 
System. “I am grateful to our physicians and 
hospital sta� . We’re fortunate to have them 
here in Columbia.”

� e Institute of Medicine’s six domains 
of care — mortality, e� ectiveness, safety, 
equity, patient centeredness and e�  ciency 
— were used as a guide in structuring the 
UHC study. � e composite scoring system 
uses a comprehensive approach to analyzing 
patient-level data from the UHC Clinical 
Data Base/Resource Manager™ as well as 
data from the UHC Core Measures Data 
Base and the publicly reported Hospital 
Consumer Assessment of Healthcare 
Providers and Systems.

“MU Health Care received this national 
quality award for demonstrated excellence 
in patient care,” said Mitch Wasden, MU 
Health Care chief executive o�  cer and 
chief operating o�  cer. “We’re proud to be 
recognized for the superior care we provide 
to our patients.”

“MU Health Care has received 
this national quality award for 
demonstrated excellence in 
patient care.” 
   –  Mitch Wasden, MU Health Care   

CEO and COO

MU Health Care was recognized 
for the quality and safety of 
care provided to our patients, 
such as 10-year-old Alvin 
Skinner. Rhiannon Clark, RN, 
listens to Alvin’s heartbeat 
during a stay in the Pediatric 
Intensive Care Unit at MU 
Women’s and Children’s Hospital.
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Marcy 
Maddox
Revenue cycle 
specialist
“Patient-centered 
care is just 
what it implies; 
putting the 
patient and their 
support system 
at the center of 

everything we do. � is goes beyond the care 
we provide, but extends to all sta�  whether 
they are patient-facing or behind the scenes. 
Everything each sta�  member does has 
an impact on our patients’ experience and 
satisfaction.”

What is patient-centered care?
We asked employees throughout MU Health Care to share what 
patient-centered care looks like to them. Here are a few of their responses:

Susan Asher, 
RN-NIC
Unit educator 
at Women’s and 
Children’s Hospital 
neonatal intensive 
care unit
“When I think of 
patient-centered care, 
I think of a wheel. � e 
patient and their family, 

loved ones and support persons are at the 
center as our focus. Care providers are 
the spokes of the wheel — each provider 
as important as the next and all working 
together to help the patient achieve their 
desired outcome for the health care that 
they have sought here at MU Health Care.”

Terry Reed
MU Health Care 
security o�  cer
“It means switching 
the model from being 
physician-centered 
to patient-centered. 
To me, that means 
involving the patients, 
consulting with them, 
educating them and 
getting them involved 
in their own care.”

Tara 
Sunderland, 
RN
Service line specialist 
in the oncology and 
observation 
units and palliative 
and supportive care
“Patient-centered care 
is putting the patient’s 
needs at the forefront 

of your mind. It is not only delivering 
exceptional care of the patient’s physical 
medical needs, but going above and 
beyond the patient’s expectations with 
our holistic care and compassion.”

Betty 
Wilson
Custodian at 
the Missouri 
Orthopaedic 
Institute
“To me, patient-
centered 
care means a 
family-oriented 
environment. For 

example, when we’re short in housekeeping 
or in the kitchen, we always pull together to 
get the job done for the patient as a team.”

Lindsey 
Colbert, 
DPT
Physical 
therapist 
with Mizzou 
� erapy 
Services
“My patients are 
like family and 
deserve the best 

possible care, as guided by current research, 
my expertise with their condition, and 
their personal preferences. � erefore, my 
treatment approaches are as unique as the 
patient, ensuring that the treatment chosen 
works best for them.”

Tremar 
Jackson
Food service 
worker at 
University 
Hospital
“Patient-centered 
care is really 
about teamwork. 
If the team isn’t 
working together, 
the job won’t be 
done correctly.”

Daniel 
Zumwalt 
Health 
facilities 
architect
“As an architect, 
patient-centered 
care is providing 
a healing 
environment 
that mitigates 
stress but 

incorporates the necessary systems to care 
for patients and support them and their 
families. To me, providing support for 
family members is very important to the 
care of our patients.”

Jerry 
Green
Care team 
associate in 
Transport 
Services
“Patient-centered 
care means 
greeting the 
patient with 
a smile and a 

handshake. For me, it means always having 
a warm blanket, because a warm blanket 
always helps, regardless of the weather.”

Culture of Yes 
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R esearchers at the University of 
Missouri School of Medicine are   
 discovering new ways alcohol 

a� ects the body, including causing 
sleep disruptions and changes on an     
epigenetic level.

Excessive alcohol consumption with 
a binge drinking pattern is emerging as 
a major public health concern globally. 
In the U.S., binge drinking is the most 
common form of excessive alcohol use — 
so common in fact, that the Centers for 
Disease Control and Prevention reports 
approximately one in six adults binge 
drinks about four times each month.

Shivendra Shukla, PhD, Margaret Proctor 
Mulligan Professor in the Department of 
Medical Pharmacology and Physiology at 
the School of Medicine, has been studying 
alcohol’s impact on the body for more 
than a decade. His latest research has 
shown that heavy binge drinking causes 
epigenetic protein changes. It’s a discovery 
that could lead to new treatments for 
alcohol-related liver diseases.

“We know that chronic alcohol use is 
damaging to the liver, but binge drinking 
ampli� es that damage,” Shukla said. 

� e National Institute on Alcohol Abuse 
and Alcoholism de� nes binge drinking as a 
pattern of drinking that brings a person’s 
blood alcohol concentration to 0.08 grams 
percent or above. � is typically happens 
when men consume � ve or more drinks or 
women consume four or more drinks over 
a two-hour period.

“� ere is a trend of increased binge 
drinking not only nationally, but 
internationally,” Shukla said. “It’s 
important that people realize the damage 

Proof and 
consequences 
MU researchers discover new 
insights into alcohol’s e� ects

that is being done to their bodies with 
chronic and binge drinking.”

Excessive alcohol use is one of the most 
common causes of chronic liver failure, 
and long-term liver damage from alcohol 
use is irreversible. Excessive alcohol use is 
also associated with high blood pressure, 
heart disease, stroke, cancer and gastro-
intestinal problems. Because the liver is 
the main metabolic site in the body, it is 
the � rst organ to experience damage from 
binge drinking. 

“Binge drinking should not be 
associated only with liver damage,” 
Shukla said. “Binge drinking can create 
an in� ammatory response in the liver 
that is like a cluster bomb, sending out 
various damaging signals to other organ 
systems in the body. If those organs are 
working at a lower level of function, then 
a whole host of physiological processes 
are a� ected as a consequence 
of binge drinking.”

Boozing is bad for snoozing
Another team of MU researchers, led by 

Mahesh � akkar, PhD, associate professor 
and director of research in the MU School 
of Medicine’s Department of Neurology, 
has studied alcohol’s e� ects on sleep 
for more than � ve years. � akkar has 
found that drinking alcohol to fall asleep 
interferes with sleep homeostasis, the 
body’s sleep-regulating mechanism.

“� e prevailing thought was that alcohol 
promotes sleep by changing a person’s 
circadian rhythm — the body’s built-in 
24-hour clock,” � akkar said. “However, 
we discovered that alcohol actually 
promotes sleep by a� ecting a person’s 

The National Institute 
on Alcohol Abuse and 
Alcoholism defi nes binge 
drinking as a pattern of 
drinking that brings a 
person’s blood alcohol 
concentration to 0.08 
grams percent or above. 
This typically happens when 
men consume fi ve or more 
drinks or women consume 
four or more drinks over a 
two-hour period.

5 or more drinks 
in two hours

4 or more drinks 
in two hours

6 Spring Archives
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TOP: Shivendra Shukla, PhD, has been studying alcohol’s impact on the body 
for more than 10 years.
BOTTOM: Pradeep Sahota, MD, left, and Mahesh Thakkar, PhD, studied the 
ways in which alcohol affects sleep for more than fi ve years. 

“Binge drinking can 
create an in� ammatory 
response in the liver 
that is like a cluster 
bomb, sending out 
various damaging 
signals to other organ 
systems in the body.” 

— Shivendra Shukla, PhD

sleep homeostasis — the brain’s built-in 
mechanism that regulates your sleepiness 
and wakefulness.”

Sleep homeostasis balances the body’s 
need for sleep in relation to how long a 
person has been awake. If an individual 
loses sleep, the body produces adenosine, 
a naturally occurring sleep-regulating 
substance that increases a person’s need 
for sleep. When a person goes to sleep 
early, sleep homeostasis is shifted and he 
or she may wake up in the middle of the 
night or early morning. � e researchers 
found that alcohol alters the sleep 
homeostatic mechanism and puts pressure 
on an individual to sleep. When this 
happens, the sleep period is shifted, and a 
person may experience disrupted sleep.

“Based on our results, it’s clear that 
alcohol should not be used as a sleep aid,” 
said Pradeep Sahota, MD, chair of the 
MU School of Medicine’s Department of 
Neurology and an author of the study. 
“Alcohol disrupts sleep and the quality of 
sleep is diminished. Additionally, alcohol is 
a diuretic, which increases your need to go 
the bathroom and causes you to wake up 
earlier in the morning.”

“Sleep is an immense area of study,” 
� akkar said. “Approximately one-third 
of our life is spent sleeping. Coupled with 
statistics that show 20 percent of people 
drink alcohol to sleep, it’s vital that we 
understand how the two interact. If you 
are experiencing di�  culty sleeping, don’t 
use alcohol. Talk to your doctor or a sleep 
medicine physician to determine what 
factors are keeping you from sleeping. 
� ese factors can then be addressed with 
individualized treatments.”

Spring Archives 7
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BY ANNE KETTENBRINK

ork Together, Walk 
Together.”

 � at was the theme 
of MU Health Care’s 
step challenge, which 

encouraged employees of University of 
Missouri Health System to meet a weekly 
step goal.

 � e competition took place from Sept. 9 
through Nov. 25, 2014, and employees took 
the theme to heart. During the challenge, 
employees formed teams to encourage each 
other, push each other and participate in 
friendly competition.

A wellness committee — made up of 
representatives from MU Health Care 
administration, Cerner, the Division 
of Information Technology and the    
University of Missouri System’s Total 
Rewards o�  ce — has been working 
to promote healthy lifestyle habits    
throughout the health system.

 “We want to encourage health system 
employees to get healthy and stay healthy,” 
said competition organizer Whitney 
Wright, practice manager for Mizzou 

� erapy Services. “Being active is a big 
part of a healthy lifestyle. It not only helps 
with weight loss, but also mental health, 
dependence on medicine and general    
well-being.”

Linda Moore, a care team associate in the 
labor and delivery unit at MU Women’s and 
Children’s Hospital, was only getting 1,000 
to 2,000 steps a day before the competition. 
When a nurse asked her to join a team, she 
wasn’t sure she could meet the increasing 
weekly goals, which began at 5,000 a day — 
more than double what she was taking.

 “I told her I could do it, but I had 
problems, and I could only get 2,000 steps,” 
Moore said. “� en it kept getting better. 
And then I got more, and I was really 
getting enthusiastic about it because I was 
getting up and moving.”

 Tammy Phanichkul was initially worried 
about the goals, as well.

 “I didn’t think I could do it, but I was 
determined not to be ‘dead weight’ to my 
team,” said Phanichkul, an o�  ce support 
assistant in the School of Medicine’s 
Department of Pathology. 

Small steps lead 
to big changes
Challenge encourages 
employees to get moving

Employees get their steps in during a 
walk through the University of Missouri 
School of Medicine.

W“  With a largely sedentary desk job and 
no regular exercise, Phanichkul said the 
step challenge allowed her to “baby step” 
each week to walk a little farther, “helping 
me succeed at something I wouldn’t have 
otherwise tried.”

 
Moving together

Phanichkul, Moore and Shelley Perrigo, a 
patient service representative at Ellis Fischel 
Cancer Center, all found encouragement 
from teammates and other coworkers 
throughout the health system. � ey also 
o� ered the same.

 “My team helped me and kept me 
accountable,” Perrigo said. 

In turn, she helped spur her coworkers on 
with encouraging words.

“Sometimes, that is all it takes,” she said.
 Moore, too, helped keep her team           

on track. 
 “I called my team members and told them 

to get their steps in,” Moore said. “We all 
motivated each other.”

 Phanichkul and her coworkers made it 
a point to try to get steps in together as a 

Tracking progress

Average miles walked 
per participant: 310.54 

2,113
participants

Teams11 Weeks

Steps walked 
1,510,138,086

TOTAL Miles walked
6  5  6  1   8  0 . 5
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To build on the success of the 
“Work Together, Walk Together” 
step challenge, MU Health 
Care is offering a weight-loss 
challenge this year called 

“New Year, New U.”
In early January, participants 
weighed in with an offi cial starting 
weight. Teams and individuals 
have three months to slim down 
and compete for prizes based on 
percentage of weight lost.
The “New U” challenge also includes 
numerous opportunities to attend 
seminars, demonstrations and 
classes on nutrition, fi tness and 

group. During the workday, she would walk 
with coworkers on short trips, including 
a loop around the courtyard near the 
pathology department.

 “� roughout the workday, my friends 
would pick me up to ‘cruise the loop,’” 
Phanichkul said. “My teammate Cindy 
would take an ‘entourage’ to do the mail run.”

 Her team’s captain stopped by every day 
to compare steps, and she and an employee 
in another o�  ce had a friendly competition, 
including poking fun at each other while 
speeding by.

 � e number of steps her teammates were 
getting were also inspiring Moore.

 “� e nurses here and the people on my 
team, I tried to beat them,” Moore said. 
“� ey would get 17,000 and 20,000 steps. 
I was the fourth on our team, but I tried to 
keep up with them.”

 Keep moving
� e employees say even a� er the end of 

the competition, they have been inspired 
to continue monitoring their steps, and all 
now make an e� ort to walk more. � ey have 
also already seen the health bene� ts of their 
increased activity.

 Perrigo said she walks from her o�  ce at 
University Hospital to the Harry S. Truman 
Memorial Veterans’ Hospital every morning. 
She has also started participating in Zumba 
Gold, a Zumba class designed for active 
older adults.

 “I have lost four pounds,” Perrigo said. 
“� at’s not much for me, but I feel better. 
I can now actually walk up three � ights of 
steps and not get winded.”

 Perrigo also says she is not using her 
inhaler as much, and she can walk more that 
she did before the challenge began.

wellness, including exercise classes 
led by Mizzou Athletics. Challenge 
participants who attend these events 
will be entered to win participation 
prizes at each event. 
To encourage healthy workers, the 
health system expanded access to 
the Missouri Orthopaedic Institute 
therapy gym, Room 2132, and the 
cardiology rehabilitation gym at 
University Hospital, Room GL24. 
Employee gyms also have been added 
at Women’s and Children’s Hospital, 
Room 1322, and Quarterdeck, Room 
167C. All health system employees 
can use these gyms for free, even 
after the competition concludes.

NEW YEAR

WEIGHT-LOSS CHALLENGE

2015

FOR MORE INFORMATION 
about wellness 
activities, please visit: 
cernerhealthwins.com

Shelley Perrigo, a patient service 
representative at Ellis Fischel Cancer Center, 
takes a break from her workday to fi t in a 
workout in the Cardiac Rehabilitation gym at 
University Hospital.

 While she has lowered her goal to 10,000 
steps per day since the challenge ended, 
Phanichkul said she has made lifestyle 
changes and can see the di� erence the step 
challenge made. It is now easier for her to 
keep up with housework, her apartment 
is cleaner, and she’s happier. She also 
experiences less pain while walking, and she 
has a more positive attitude.

 “Although I don’t love exercise, now that it 
seems more achievable, I don’t entirely loathe 
it,” Phanichkul said. “I don’t feel so beat at 
the end of the day. I want to get up and do 
something!”

 Moore, too, says before the challenge,  
“I sat right there in that chair watching TV.”

 Moore still gets between 7,000 and 10,000 
steps a day. She thinks participating in the 
step challenge and adding the movement 
to her daily routine helped lower her blood 
sugar, as well as her arthritis. 

 “I think moving more helped a lot,” Moore 
said. “I’m not a young chicken. I’ve had two 
knee surgeries, so I think it’s helped a lot, and 
I’m going to keep it up.” 

 Next steps
Now that the step challenge is over, 

Phanichkul, Perrigo and Moore plan to 
build upon their success and have turned 
their focus to MU Health Care’s next healthy 
activity, the “New Year, New U” weight-
loss challenge, which began in January. 
Moore still wears her pedometer, and also 
is working toward the Total Rewards One 
Million Steps goal. 

“I love that the university is getting 
everyone involved in taking charge of their 
own healthy habits,” Perrigo said.
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Can you match 
these longtime 
employees to their 
descriptions?

A  MICHAEL HOSOKAWA

B  KARLA MALANEY

C  DASI SCHLUP

Reaching a 
milestone
Employees honored for years 
of dedicated service

to the following 
University of Missouri 

Health System employees for reaching their 35th and 40th 
service anniversaries in 2014. The university’s Department 
of Human Resources compiles a list based on length of 
benefi t-eligible service.

40 years
Rhonda Brown
Assistant director of professional 
revenue and coding
Paula Bullock
Lab quality assurance specialist
Paul Cary
Coordinator of toxicology/drug 
monitoring service
Leora Glasgow
Rehabilitation therapy aide at the 
Missouri Orthopaedic Institute
Michael Hosokawa, EdD
Professor of family and            
community medicine
Patra Mierzwa
Research specialist in medical 
pharmacology and physiology

35 years
Roberta Cooke
Student support specialist in  family 
and community medicine
Debra Cram
Offi ce support assistant in the oncology 
unit at Ellis Fischel  Cancer Center
Patricia Harrison
Expert programmer analyst in 
corporate fi nance
Karla Malaney, RN
Adult clinical nurse specialist in 
specialty surgical services
Dasi Schlup
Social worker at MU Women’s and 
Children’s Hospital 
Cathryn Taggart
Manager of contract services for MU 
System Supply Chain
Donald Wood
Senior perfusionist in  surgery services

LOOKING FOR SOMEONE?
We’ve posted online lists of employees who reached 
their 10-, 15-, 20-, 25-, 30-, 35- and 40-year service 
anniversaries in 2014. Check out the lists to see how many 
employees you know at www.mymuhealth.org/honor-roll. 

ANSWERS 1C   2B   3A

1       When this employee 
joined MU, the      
maternal-child 
health unit had three 
social workers for 
both inpatients and 
outpatients. That 
number has tripled 
since this employee 
was hired.

2    When this nurse joined 
MU, she had to use 
buretrols and time 
IV drips herself, an 
intimidating experience 
when hanging insulin or 
levophed drips. 

3   This employee led 
the design of the   
problem-based 
learning curriculum for 
medical students and 
served two terms on 
the National Board of  
Medical Examiners.

CONGRATULATIONS!

GUESS 
WHO?
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MICHAEL HOSOKAWA, EdD
Professor of family and community medicine
FAVORITE MUSIC
1970S Peter, Paul and Mary
2000S “Today’s music is beyond me.”
FAVORITE MOVIES
1970S  “One Flew Over the Cuckoo’s Nest”
2000S  “The Last Samurai”
FAVORITE LOCAL RESTAURANT
1970S Harvest Moon
2000S Osaka 
MY ADVICE TO OTHER EMPLOYEES: 

“� ere can always be things to complain about, 
but this is a great place to work.”

DEBRA CRAM
Offi ce support assistant 
in the oncology unit at 
Ellis Fischel Cancer Center
FAVORITE MUSIC
1970S Country
2000S Country
FAVORITE MOVIES
1970S Action and drama
2000S Action and drama
FAVORITE LOCAL RESTAURANT
1970S Mugs Up
2000S Texas Roadhouse
MY ADVICE TO OTHER EMPLOYEES: 

“Someone once told me if you stay around long 
enough, history will repeat itself in nursing.”

DASI SCHLUP
Social worker at MU Women’s and Children’s Hospital
FAVORITE MUSIC
1970S Classic rock
2000S Classical and classic rock
FAVORITE MOVIES
1970S “Annie Hall”
2000S “Four Weddings and a Funeral”
FAVORITE LOCAL RESTAURANT
1970S Abigail’s
2000S International Café 
MY ADVICE TO OTHER EMPLOYEES: 

“Enjoy the unexpected. It makes every day a challenge.”

KARLA MALANEY, RN
Adult clinical nurse specialist in specialty surgical services
FAVORITE MUSIC
1970S  Crosby, Stills, Nash and Young                
2000S Coldplay
FAVORITE MOVIES
1970S “One Flew Over the Cuckoo’s Nest”
2000S “Remember the Titans” or “Gladiator”
FAVORITE LOCAL RESTAURANT
1970S The Heidelberg
2000S Murry’s 
MY ADVICE TO OTHER EMPLOYEES: 

“Laugh at yourself, and the whole world laughs 
with you — most of the time.”

Dasi Schlup and John Pardalos, MD, medical director 
of the Neonatal Intensive Care Unit, in 2003.
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C        ommunity members braved the   
 cold to get a look inside the new South 

Providence Medical Park building during an 
open house ceremony on Jan. 20. 

� e 85,512-square-foot building in 
south Columbia is the new home for three 
outpatient clinics, including family medicine, 
general pediatrics and psychiatry. Located 
at 551 E. Southampton Drive, the building 
also houses the 2,000-square-foot Mizzou 
Pharmacy with drive-through services, a 
laboratory, radiology/imaging services and 
Mizzou Urgent Care.

“We believe excellence in health care 
happens when medical teams partner with 
patients and their families,” said Harold A. 
Williamson Jr., MD, executive vice chancellor 
of health a� airs for the University of Missouri. 
“From the start, we sought input from 
patients and families on the design of this 
building. Our goal is to o� er comprehensive 
care for the whole family, from toddlers to 
adolescents to adults and seniors, in one 
convenient location.”

MU Health Care broke ground on the 
South Providence Medical Park building 
in June 2013, and less than two years later, 
the new facility is open to patients, meeting 
a growing need for health care in the area. 
MU Health Care o�  cials expect more than 
100,000 patient visits at the new facility 
in 2015.

“As a family medicine physician, I consider 
primary care to be the cornerstone of modern 
health care,” said Steve Zweig, MD, chair of 
the Department of Family and Community 
Medicine. “For a patient, having a medical 
home with a primary care physician is the 
key to getting healthy and staying healthy. 
But an important role of the primary care 
physician is to ensure our patients receive 
all the care they need, whether that is help 
from a pediatrician, a dietitian, a pharmacist, 
a psychiatrist or any of MU Health Care’s 
hundreds of medical and surgical specialists.”

� e South Providence Medical Park 
building includes a family medicine clinic 

with 48 exam rooms sta� ed by more than 
60 physicians from the MU School of 
Medicine’s nationally recognized Department 
of Family and Community Medicine. � e 
department has been ranked in the top 10 
family medicine programs for 21 consecutive 
years by U.S. News and World Report’s Best 
Graduate Schools.

It also includes an outpatient clinic 
for children sta� ed by approximately 30 
pediatricians from MU’s Department of 
Child Health. � e children’s clinic was 
designed to be kid- and family-friendly, and 
included a parent who was an active member 
of the design team. � e 30 exam rooms in 
the general pediatrics clinic were designed 
especially for children and include height, 
weight and vital sign measurement stations in 
each exam room.

� e outpatient psychiatric clinic expanded 
from 10 to 15 psychiatrist and psychotherapy 
rooms, plus for the � rst time, two group 
therapy rooms. It is sta� ed by more than 
20 clinicians including psychiatrists, nurse 
practitioners, psychologists and licensed 
counselors.

Other services o� ered in the South 
Providence Medical Park building include 
care for non-life threatening illnesses o� ered 
at Mizzou Urgent Care, relocated from 
University Physicians Medical Building. � e 
South Providence facility is the new home of 
the Missouri Imaging Center, relocated from 
West Broadway, o� ering magnetic resonance 
imaging (MRI), computed tomography (CT), 
ultrasound, X-ray, mammography and laser 
imaging services.

“Having these family medicine, general 
pediatrics and outpatient psychiatry clinics 
under one roof will foster closer collaboration 
between our medical teams and allow us 
to focus on treating the whole person and 
family,” Williamson said. “� is collaborative 
model of care is a leading-edge approach to 
health care, in keeping with our mission as 
the state’s academic medical center.”

A wide 
range 
of care
New South Providence 
Medical Park building 
meets needs of patients

FOR MORE INFORMATION 
about the South Providence 
Medical Park building, 
please visit: muhealth.org/
south-providence.  

Thomas Selva, M.D., chief medical 
information offi cer for MU Health Care and 
professor of clinical child health at the MU 
School of Medicine, is interviewed during 
the grand opening of the South Providence 
Medical Park building on Jan. 20.
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What if you could get access to 
low-cost quality health care 
right in your own backyard, all 

while helping to improve the health of the 
community as a whole? 

� ose are the goals of the new Custom 
Network Plan o� ered by Coventry to 
University of Missouri employees in Columbia 
and surrounding areas, through a partnership 
with MU Health Care.

More than 50 percent of employees at MU 
Health Care selected the Custom Network 
Plan during the 2014 enrollment period.

“Enrollment in the Custom Network Plan 
is a good thing,” said Stevan Whitt, MD, chief 
medical o�  cer for the University of Missouri 
Health System. “It’s an indication that 
employees believe we provide top quality care 
at MU Health Care.”

� e idea of the custom network is simple: 
MU employees receive health care at a lower 
cost through better care coordination using 
a focused network of providers — most 
a�  liated with MU Health Care.

Employees of the health system are in the 
unique situation of being both the providers 
and the patients.

“� e custom network is one of the � rst 
types of this kind of contract,” Whitt said. “It’s 

Taking a custom approach 
MU, MU Health Care collaborate 
on Custom Network Plan

a major turning point in our future. It will 
allow our own employees to have virtually 
everything they need, both in specialty of care 
and quality of care, right here in town.”

� e Custom Network Plan is another step 
on the path to MU Health Care becoming a 
patient-centered medical home, said Michael 
LeFevre, MD, vice chair of the School of 
Medicine’s Department of Family and 
Community Medicine.

“� ere is a national movement for 
transformation of primary care into what’s 
primarily called the patient-centered medical 
home,” LeFevre said. “It goes beyond taking 
care of the patient right in front of you and 
really incorporates accepting responsibility 
for the health of the population.”

Making sure patients and the population 
receive proper preventive services is one 
part of providing a patient-centered medical 
home, LeFevre said.

In the past, programs such as Missouri 
HealthNet have shared billing data with 
providers to help paint a broader picture of 
community health. As the insurance provider, 
Coventry provides billing data to MU Health 
Care. � is information is used to gain a 
speci� c view of the health problems of the 
geographical area’s population, highlighting 

speci� c health areas that can be targeted for 
interventions and preventive measures, such 
as diabetes or heart health.

“Quality care requires a good underlying 
information system,” LeFevre said. “It requires 
knowledge of what’s been done.” 

For several years, MU Health Care has been 
gearing up to focus on population health. 
Primary care practices have been expanded, 
and information systems designed to gather 
and analyze population-type data have been 
added. 

Now that the custom network is in place 
and operational, the focus turns to quality 
improvement — for the bene� t of patients and 
the health system alike.

“� e more e�  cient we make the network, 
the better service and more e� ectively targeted 
interventions we can develop over the next 
several years — the less and less expensive 
health care will get,” Whitt said.

FOR MORE INFORMATION 
about the Custom Network Plan, 
please visit: umsystem.edu/
totalrewards/custom_network_plan.
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As of the start of the New Year, the 
University of Missouri Health   System 
and Columbia Surgical Associates 

began collaborating through an a�  liation 
that will expand access to patient-centered 
care across patient populations and surgical 
specialties in central Missouri.

MU Health System welcomes the sta�  of 
Columbia Surgical Associates, including 
35 health professionals, support and 
administrative sta�  members, and 10 
surgeons specializing in general, bariatric, 
vascular, colorectal and breast cancer surgery.

“Health care today requires collaboration 
across multiple hospitals and clinics, medical 
specialists and geographic boundaries,” 

said Mitch Wasden, MU Health Care chief 
executive o�  cer and chief operating o�  cer. 
“Columbia Surgical Associates will be a chief 
partner in the MU Health System’s work to 
advance health care in central Missouri.”

Physicians at Columbia Surgical Associates 
now have privileges at    University Hospital, 
MU Women’s and Children’s Hospital and 
other MU Health Care facilities.

“Columbia Surgical Associates and MU 
Health Care share a common mission of 
providing world-class, patient-centered care,” 
said Walter Peters, MD, president and senior 
partner of Columbia Surgical Associates. 

From left: Scott Gard, MD; Walter Peters, MD; James 
Pitt, DO; Nicole Nelson, DO; Erik Grossman, MD; Erica 
Salinas, MD; S. Jake Laks, MD; Kimberly Suppes, MD; 
Jane Vaughan, APRN, FNP-BC; Paul Humphrey, MD; 
and John Adams Jr., MD.

MU Health System 
welcomes Columbia 
Surgical Associates
A�  liation expands 
health care access

“In this new a�  liation, Columbia Surgical 
Associates and MU Health Care will be 
collaborating on patient-centered care across 
patient populations and surgical specialties.”

As part of the a�  liation agreement, 
Columbia Surgical Associates retains its 
unique identity, and CSA physicians and sta�  
continue to serve patients at 3220 Blu�  Creek 
Drive in Columbia.

MU Health Care’s Mason Eye Institute and 
University Optical are now participating providers 
in the University of Missouri Vision Service Plan 
(VSP). As a VSP plan member, employees can have 
their WellVision exam performed by a qualifi ed 
optometrist with MU Health Care. 
To schedule an appointment for an eye exam, 
please call (573) 882-1506.

Photo by L.G. Patterson
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Local and regional emergency medical 
services professionals gathered to pay their 
respects to Frank L. Mitchell Jr., MD, at a 
memorial service on Nov. 24 at Memorial 
Funeral Home. Mitchell — a pioneering 
trauma surgeon at University Hospital, 
national leader in improving trauma care, 
founder of University Hospital’s ground 
ambulance service and Sta�  for Life Helicopter 
Service — died Nov.14, 2014, at the age of 84.

Emergency services 
professionals pay tribute 
to Frank L. Mitchell Jr., MD

MU Health Care celebrated the lives of central Missouri 
organ, tissue and eye donors during the 126th Rose 
Parade on New Year’s Day in Pasadena, California. A 
rose representing each of the 75 donors from University 
Hospital and MU Women’s and Children’s Hospital in 
2014 was featured on the Donate Life � oat entry in the 
Tournament of Roses Parade. Roses from thousands of 
individuals, families, organizations and hospitals across the 
country were included on the � oat. � is year marked the 
eighth time MU Health Care has participated in the parade.

Organ donors remembered 
at Rose Parade

� ree nurses in pediatrics, surgery and quality improvement at University of 
Missouri Health Care were named March of Dimes 2014 Nurses of the Year. 
Lori Lampe, RN, a pediatric nurse and lactation consultant at MU Women’s and 
Children’s Hospital, won the 2014 Pediatric Nurse of the Year award. Susan Scott, 
RN, manager of patient safety and risk management, won the 2014 Infection 
Control and Quality Risk Management Nurse of the Year award. Jean Sword, RN, 
a sta�  nurse in the operating room at MU Women’s and Children’s Hospital, won 
the 2014 Surgical Services Nurse of the Year award. Lampe, Scott and Sword 
were three of 20 nurses statewide to receive the award at the ceremony held in 
October in St. Louis.

Three nurses nab March of Dimes honor

NICU undergoes $3.1 
million renovation

MU Children’s Hospital unveiled a newly remodeled and 
expanded Neonatal Intensive Care Unit in December 
2014. � e $3.1 million expansion added 10 additional 
beds to the unit, bringing the total number to 48. � e 
NICU now includes 20 single-patient rooms, two lactation 
areas, a family-infant room for overnight simulations away 
from medical care, a portable digital X-ray machine and 
developer, and a new blood gas laboratory.

Photo by Beth Bernt



“I put 100 percent of my trust 
in your physicians and sta�  
when it comes to medical care 
and decisions.”

Missouri Radiology Imaging Center
I would like to compliment Trish at the Missouri Radiology 
Imaging Center. She worked so hard in obtaining pre-
certi� cation for CTs from both of my insurance companies. 
I was so ill and we were trying to � gure out what was wrong, 
as I had run fevers for more than 30 days despite three 
rounds of antibiotics. Her determination and empathy was 
heartwarming. She is a wonderful asset! � ank you, Trish!

Sincerely, 
Cheryl V.

“It meant so much that even though 
she had several other patients to 
take care of, she really went out 
of her way to make me feel more 
comfortable with everything that 
has been happening to my dad.”

University Hospital
Registered nurse Jenika was my father’s nurse in the ICU, 
and I just want to thank you so, so much for taking the 
time to talk to me about his condition and at the same time 
relate with me about what was going on. It meant so much 
that even though she had several other patients to take care 
of, she really went out of her way to make me feel more 
comfortable with everything that has been happening to my 
dad. So thank you so much!

Nikki H.  

Women’s and Children’s Hospital
Our baby was born at 33 weeks, and without the amazing 
sta�  in the NICU, we would have been lost during our stay. 
We were treated with respect and compassion. � e doctors 
and nurses included us in all of his treatments. My husband 
and I will forever be in their debt for saving our son. Please 
know that each and every one of you makes a di� erence in 
our world! We can never thank you enough!

Heather N.

MU Health Care
As I was listening to the radio on my 
way to work this morning, the DJs were 
encouraging listeners to donate to the text-
a-thon. As they talked about miracles that 
have happened at your hospital, I had to stop and 
re� ect on the miracles MU Health Care has been a part of 
in my life, as there are several. 

My family of three (I call them my miracle family) have 
each been saved by Women’s and Children’s Hospital. I 
put 100 percent of my trust in your physicians and sta�  
when it comes to medical care and decisions. � ese are 
the reasons why: 

 •   � irty-two years ago I was born at University 
Hospital at only 26 weeks gestation, weighing 1 
pound, 15 ounces. I stayed at your hospital until I 
was 3 months old and obviously received the best 
care possible. It’s truly a  miracle that I am alive and 
healthy today. 

 •   In December of 2010, I was transferred to University 
Hospital by ambulance, 32-and-a-half weeks 
pregnant with severe high blood pressure and 
preeclampsia. � e sta�  at University Hospital took 
excellent care of us; my baby girl was delivered by 
C-section within 24 hours. She stayed in the NICU 
for two weeks, where she received excellent care and 
adapted well to the struggles of being premature. 
Nurses and sta�  also provided her father and I with 
excellent advice and instruction on how to care for 
her when we took her home. It’s just a little di� erent 
than a healthy full-term baby. She is now a healthy, 
happy and smart 3-year-old. 

 •   University Hospital has come to my husband’s 
rescue on multiple occasions. He was born in a small 
clinic with kidney issues. He has been a patient at 
University Hospital his entire life. Your excellent 
physicians have performed multiple surgeries, 
including two kidney transplants — the � rst one in 
1999 and the second in 2007. His mother and father 
have both been living donors for my husband. 

� at being said, I texted my donation with pride this 
morning and will never be able to thank your hospital, 
physicians, nurses, sta�  or God enough for these miracles. 
I know you will continue to provide excellent care for 
years to come. I hope the blessings are returned through 
the text-a-thon today. � ank you a million times! 

Kelly C.

University Hospital
I went to the emergency room in August for leg pain, 
thinking I had a blood clot. � e nurses and doctors were 
really great and attuned to my needs. It was nice that they 
did not forget about me because the rooms were full.

Rebecca R.



551 E. Southampton Drive   
Corner of Providence Road and Southampton Drive 

muhealth.org/southprovidence  

CONVENIENT MEDICAL CARE
Our new 85,500-square-foot facility at MU Health Care’s 

South Providence Medical Park combines multiple 

medical services all under one roof. With more than 100 

family medicine and general pediatric providers, we can 

cover your entire family’s primary care needs. We also 

offer psychiatry and urgent care with same-day access 

for your acute needs. And if you need imaging, lab or  

pharmacy, we provide it all in this beautiful, modern 

facility for your convenience.   

South Providence Medical Park

our multiple services into one 
convenient clinic with easy access. 

• Family medicine

• General pediatrics

• Adult psychiatry

• Imaging including mammography 

• Laboratory

• Pharmacy with drive-through

• Urgent care

WE’VE CONSOLIDATED   

OUR LIGHTS ARE ON
MU HEALTH CARE’S NEWEST CLINIC IS NOW OPEN
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