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Committed to care
Dear Colleagues,
During May’s commencement ceremony for the 
class of 2015, 101 medical students walked across 
the stage to be hooded — a major milestone in 
their medical careers. I would like to express how 
proud I am of our graduates. I am equally proud 
to report that the class of 2015 had a 99 percent 
residency program match rate, which is above the 
2015 national average of 95.7 percent. Th is rate tells 

us many hospitals and health systems chose MU medical school graduates as 
their top resident physician candidates. In fact, 45 members of the class will 
stay in Missouri to complete residencies, with 30 of those at University 
of Missouri Health Care.

Spring is also a time when we applaud our achievements in service, patient 
care, education, research and mentorship. It was standing room only in 
Bryant Auditorium as we recognized faculty members, staff  and students 
during the 2015 School of Medicine Honors and Awards Convocation. More 
than 60 members of our medical school community were honored.
Eleven faculty members were also recently honored with an Excellence in 
Teaching Award during the 2015 Education Day. Congratulations to the 
recipients, including Dr. Carla Dyer, winner of the 2015 Jane Hickman 
Teaching Award, which is the highest recognition of excellence in medical 
student teaching at the School of Medicine. (For photos of recent School of 
Medicine events, turn to page 22.)

Not only were members of our faculty recently honored for their eff orts, but 
also our patients were recognized. Our medical students had the opportunity 
to say ‘thank you’ to the patients who infl uenced their educational paths at 
the 10th annual Legacy Teachers Luncheon. Th is event serves as a unique 
opportunity to thank our patients for the crucial role they play in the 
development of our medical students’ education.

We’re striving to lead the way as an academic medical center, and I am 
excited to witness the momentum that our health system is building. In June, 
we celebrated a groundbreaking ceremony for the expansion of the Missouri 
Orthopaedic Institute that will add 85,000 square feet of clinical and research 
space to meet the growing needs for surgery services in our state and build 
upon MU’s powerful orthopaedic research infrastructure. On July 9, we 
will celebrate MU’s medical student class expansion and Springfi eld clinical 
campus. Th e event will also be a groundbreaking for the Patient-Centered 
Care Learning Center at MU. Located west of MU’s medical school, the 
$42.5 million building will provide the learning space required to help meet 
the need for more physicians in Missouri and beyond. Our faculty and staff  
are the driving force behind this momentum, and we truly couldn’t do it   
without you. 

Sincerely,

Patrick Delafontaine, MD
Hugh E. and Sarah D. Stephenson Dean
University of Missouri School of Medicine
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Visit www.youtube.com/muhealthcare to 
watch highlights from the 2015 MU School 
of Medicine commencement ceremony.
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Gordon Phillips, security supervisor 
at Women’s and Children’s Hospital, 
has served with MU Health Care’s 

Security and Parking Services for 17 years. 
It’s a job he relishes, because each day        
is unique. 

For the last seven years, he’s been 
stationed at Women’s and Children’s 
Hospital. Whether he’s on patrol, 
making the rounds from the Emergency 
Department up the fl oors of the hospital 
or circling the parking lot for potential 
disturbances, Phillips is in his element. 

BY DEREK THOMPSON

Before joining MU Health Care, he 
served with the United States Army as an 
Army Ranger from 1979 to 1983 before 
being assigned to the Th ird Armored 
Division at Fort Irwin until 1987. He’s on 
hand to intervene as needed, but like his 
colleagues throughout the department, a 
calming presence and a trained eye are his 
essential tools. 

“When I head up to the diff erent units, 
we have such a close relationship with the 
staff  that we can tell if there’s something we 
need to know just by making eye contact,” 

A calming 
presence
MU Health Care’s security team focuses 
on safety, customer service

Phillips said. “We’re trained to pick up on 
non-verbal cues that signal that a situation 
just isn’t right. It’s really important that we 
have a good rapport with our employees.”

Jessica Peterson, MSW, a social worker 
at Women’s and Children’s Hospital, relies 
on Phillips to help level heads prevail in 
diffi  cult scenarios.

“I will ask Gordon or a member of his 
team to be present when I’m expecting a 
potentially sensitive situation with a family 
or visitor,” Peterson said. “Gordon always 
helps defuse a situation before it’s allowed 

“WE’RE TRAINED TO PICK UP ON NON-VERBAL CUES 
THAT SIGNAL THAT A SITUATION JUST ISN’T RIGHT. IT’S 
REALLY IMPORTANT THAT WE HAVE A GOOD RAPPORT 
WITH OUR EMPLOYEES.” — GORDON PHILLIPS



Summer Archives 5

A SECURE LOCATION
After nearly 15 years located in 
the hallway between University 
Hospital and the School of 
Medicine, MU Health Care’s 
Security Department relocated in 
February. The new space, which is 
housed in the former Boone County 
National Bank branch location, is an 
ideal spot for Security and Parking 
Services.

For many, Security and Parking 
Services is their first interaction 
with the health system, and it’s 
important for that first impression 
to be one of professionalism and 
efficiency, said Randy Boehm.

“Our new space is a 
visible, central 
location,” Boehm 
said. “Not only 
that, but it 
provides us a 
much larger 
area for our crew 
to work in when 
assisting visitors.”

The new office is about 
four times larger than the former 
location. It houses multiple 
workstations, a waiting area for 
visitors and five large flat-screen 
televisions that are connected to 
the roughly 1,000 security cameras 
throughout MU Health Care.

Gordon Phillips, security supervisor at Women’s and Children’s Hospital, visits with Brenda 
Sutton, care team associate on the pediatric unit. Having a rapport with employees helps 
officers quickly assess potential issues and intervene when needed, Phillips says. 

to get out of hand. We really are safer with 
security around.”

24-hour protection
On a chilly March afternoon, security 

officer Bill Alton braves the 25-degree 
weather to jump start an SUV. The vehicle’s 
battery died, but Alton is on hand. 

During a downpour, security officer J.D. 
King gives an extra push to a wheelchair-
bound patient traveling through the rain. 

A visitor circles the lot at Women’s and 
Children’s Hospital, and security officer 
Marion Mitchell greets her and directs her 
to the nearest spot. 

A call comes over dispatch of a 
disturbance in the Emergency Room. 
Officers are on the scene immediately. 

“We deal with sensitive situations as 
they arise, but people may not realize that 
we’re here for more than that,” said Randy 
Boehm, manager of University of Missouri 
Health Care’s Security and Parking 
Services. “In addition to keeping people 
safe, we’re here to provide service to our 
patients, visitors and employees in any way 
we can.”

MU Health Care’s security officers 
undergo rigorous training to prepare for 
potential security risks, such as violent 
intruders or combative patients, but they’re 
also trained to anticipate and respond to 
the needs of others.

“A huge part of our job is providing 
customer assistance to patients, visitors 
and employees,” Boehm said. “All of our 
officers are encouraged to anticipate the 
needs of others and proactively offer 
professional and courteous service.”     

Read more in the sidebar, 
“Lending a hand,” on page 6. 

“Our officers are a vital part of the 
health system,” said Roger Higginbotham, 
executive director of support services. 
“They not only strive to protect us and 
each other — which they do a wonderful 
job at — but they also provide invaluable 
support and service to the people who 
walk through our doors every day.” 

In 2014, as part of a quality improvement 
project using the Plan-Do-Study-Act 
(PDSA) methodology, Phillips surveyed 
more than 100 employees at Women’s and 
Children’s Hospital, asking them what 
he and his team could do to help keep 
them safe. Ninety-four of the employees 
surveyed indicated that a patrol vehicle 
dedicated to the hospital premises would 
increase their sense of security. Security 
and Parking Services now has a patrol 
vehicle stationed at the hospital.

“That’s why we’re here,” Phillips said. 
“We’re here to listen to our employees and 
protect them in any way possible. If that 
means intervening in a dangerous situation 
or simply lending an ear, that’s what we’ll 
do. Our job is to be visible and responsive 
to your needs.”

MU Health Care’s Security and 
Parking Services has officers on patrol 
24/7. The 45-staff department works to 
keep the health system safe, as officers 
patrol University Hospital, the School of 
Medicine, University Physicians Medical 
Building, the Missouri Orthopaedic 
Institute, Women’s and Children’s Hospital 
and all outpatient clinics in Columbia. 
The department has a full-time presence 
stationed at University Hospital and 
Women’s and Children’s Hospital.  

“When you’ve got a health system this 
big, there are thousands of interactions 
that our officers have each year,” Boehm 
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Security officers like Bill Alton respond to a variety of 
customer assists, such as jumpstarting dead car batteries 
or helping patients find their way through the hospital. 
“We’re like a small city here at the hospital,” Alton says.

said. “These are great opportunities to 
reinforce their roles as customer service 
providers. Our officers are highly trained, 
and in most situations, are able to de-
escalate potentially negative scenarios 
using words.”

Like Gordon, many of the employees 
in the department have a background 
in law enforcement or military service. 
Eight members of the team have prior law 
enforcement background, 11 have military 
background and seven have both law 
enforcement and military backgrounds.

“We’re very proud of the fact that we 
employ so many active or retired military 
service members,” Boehm said. “Their 
backgrounds are ideally suited for this 
line of work, and they serve in a variety of 
crucial roles on our team.”

Ahead of the curve
Calvin Hubbard, security operations 

and technical support coordinator, joined 
Security and Parking Services a dozen 
years ago. He worked in private security 
for casinos across the country, and 
served in the military for six years before 
entering security. During his time in the 
United States Army, Hubbard worked in 
electronics and technical support. It’s a 
background that has served him and the 
health system well.

“Calvin understands the technical 
aspects of security inside and out,” Boehm 
said. “In the past, when you would think 
of security, you always thought of a big 
key ring with a hundred keys rattling 
around. Calvin has helped us keep up with 
technology and really make our facilities a 
much safer place.”

When Hubbard joined the department, 
there were about 150 security cameras in 
place throughout the health system; there 
now are more than 1,000 strategically 
placed cameras throughout various 

LENDING A HAND

To encourage and celebrate the 
work of MU Health Care’s Security 
and Parking Services officers, the 
department tracks the number of 
times an officer goes out of his or 
her way to help a patient, visitor or 
employee. In 2014, the department 
tracked 2,270 “proactive customer 
service assists” at University Hospital 
and 514 assists at Women’s and 
Children’s Hospital. The assists 
included providing directions, 
escorting visitors and employees to 
their cars after dark, scraping off 
ice-covered windshields and more. 
“These assists are a part of our daily 
routines,” said Gordon Phillips, 
security supervisor at Women’s 
and Children’s Hospital. “If we see 
someone in need, it’s our job to 
intervene and provide professional 
and courteous service.”

A calming 
presence

2,270 

proactive 
customer 
service assists

facilities. Prior to his arrival, there were 
about 50 magnetic-strip readers on 
entrances throughout the system; now 
there are roughly 1,000 card readers.

“Thanks to several advances in security 
technology, we’re able to keep our facilities 
safer than ever before,” Hubbard said. “We 
can electronically lock doors from our 
central office, for example. We’re able to 
get a much clearer picture on our security 
cameras than in the past, and this helps 
us out a lot when we need pictures for 
evidence needs or other scenarios. So 
much of what we do has become digital 
and more secure.”

A tight-knit team
As Alton makes the rounds, checking 

in at nurses’ stations on the eighth floor 
of University Hospital and making his 
way down, he stops and interacts with 
employees. The hospital is a close-knit 
community, Alton said, as he frequently 
works with employees in Engineering 
Services, Housekeeping and other areas.

“We’re like a small city here at the 
hospital,” Alton said. “Our city is home to 
our ‘family members,’ or employees we rely 
on throughout the health system to alert us 
to potential issues. We couldn’t do our jobs 
if we were in this alone.”

Each new MU Health Care employee has 
a run-in with security shortly after they’re 
hired. For Debby Wilson, that’s the way 
she likes it. Wilson is an administrative 
assistant in Security and Parking Services. 
She serves various roles, but for many, she’s 
the face of the department. 

“I get to meet and interact with so many 
different people as they pick up a parking 
tag from our office,” Wilson said. “I really 
love working here because there’s never a 
dull moment. We all pull together to take 
care of each other and our guests.”

“We’re very proud of the fact that we employ so 
many active or retired military service members. ... 
They serve in a variety of crucial roles on our team.” 
– Randy Boehm
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Back on 
track after 
brain injury
Brain injury patient 
thanks rehab team, 
Mizzou Th erapy Services

Hair stylist Molly Deimeke was ecstatic 
in February when she passed a 
certifi ed educator test for John Paul 

Mitchell Systems. Although she has aced 
the yearly certifi cation exam many times, 
the 2015 test marked a milestone because it 
was her fi rst test following a traumatic brain 
injury in May 2014.

“I lost my ability to read,” Deimeke said. 
“I had to start over, at the kindergarten 
level. Th e test was harder for me than it’s 
ever been. Before the accident, I would 
cram a week before. Th is time, I studied 
every day, beginning in December and all 
the way through January.”

Kristel Kronk, MS, CCC-SLP, speech 
language pathologist at Mizzou Th erapy 
Services, helped Deimeke, 31, of 
Martinsburg, Missouri, regain her ability 

to read and speak coherently. It took a 
team of experts in speech therapy, physical 
therapy and occupational therapy to help 
Deimeke recover motor skills and cognitive 
function that she took for granted before 
her accident. Deimeke started all three 
therapies in July, attending appointments 
twice weekly. In October, she completed 
therapy. Her physician cleared her to drive 
again. She has returned to styling hair and 
teaching other hair stylists.

“Speech therapy was the hardest for 
me,” Deimeke said. “Physical therapy was 
the easiest for me because I enjoyed it but 
balance was the hard part.”

Becky Edwards, MPT, MHA, clinical 
supervisor of Mizzou Th erapy Services-
Business Loop, said diffi  culty balancing is 
common for traumatic brain injury (TBI) 
patients.

“When you hit your head, it can cause 
damage to the inner ear and aff ect your 
balance, known as vestibular dysfunction,” 
Edwards said.

A self-described risk taker who loves to 
travel, Deimeke was overseas in Laos when 
she fell off  a double-decker truck serving as 
a taxi. She fell approximately 10 feet onto 
the street and then rolled 20 feet down 
a hill, witnesses later told her. Deimeke 
doesn’t remember her injury or much of her 
early treatment, which included surgery in 
Th ailand to stop her brain bleed and a long 
hospital stay in St. Louis before returning 
to her family home in Martinsburg, 

Missouri. Deimeke does recall, however, 
all of her experiences in Columbia at 
Mizzou Th erapy Services and the Physical 
Medicine and Rehabilitation Clinic with her 
physician, Peter Hwang, MD. 

“If I wouldn’t have done the therapy, I 
would have stayed in a weird childhood 
place,” she said. “I didn’t know at that time 
I had to go through all of these steps to heal 
me but they guided me through the steps I 
needed to take here.”

Deimeke joined a support group for brain 
injury survivors in November and said it 
is helping her move forward. At a support 
group meeting she became fast friends with 
the group’s facilitator, Dina McPherson, 
a fellow brain injury survivor. Th ey chat 
like old high school friends about their 
lingering TBI eff ects, such as losing their 
sense of smell and tricks to spice up foods 
since their sense of taste is diminished.

“You never heal 100 percent from a brain 
injury,” McPherson said. “Th e brain rewires 
itself and adjusts but it will never be 100 
percent the way it was before the injury.”

Deimeke said she is grateful to be 
alive and is thankful for her outstanding 
rehabilitation care and ongoing support 
through the brain injury support group.

“Hearing someone else has struggled 
with something that you are struggling 
with really helps you to see that you are not 
alone and gives you hope,” Deimeke said. 
“Now I want to teach other people by telling         
my story.”

BY VELVET HASNER

Physical therapist Justin Midyett guides Molly Deimeke 
during a rehabilitation session at Mizzou Therapy Services. 
Deimeke experienced a traumatic brain injury in May 2014 
during a trip to Laos, but thanks to the care she received 
at MU, she has been able to move forward since her injury.
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Employees across the University of 
Missouri Health System found new 
versions of themselves this spring 

thanks to the “New Year, New U” weight-
loss challenge.

More than 1,200 employees lost more 
than 6,800 pounds through the three-
month challenge, which was sponsored by 
MU Health Care but was open to employees 
from the School of Medicine, the School 
of Health Professions and the Sinclair 
School of Nursing. Employees competed as 
individuals and as teams.

As part of the challenge, doctors and 
registered dietitians from MU Health 
Care’s clinical nutrition department offered 
evening classes on a range of topics from 
saving money while eating healthy to 
clean and mindful eating. Every Sunday 
afternoon, members of Mizzou’s athletic 
department hosted M-I-Z, F-I-T, free 
exercise classes for participants at various 
locations, including Faurot Field and the 
Missouri Athletic Training Complex. 
Employees were able to try out equipment 
used by student athletes and learn new ways 
to get moving.

Employees who attended the sponsored 
classes received a 0.25 percent extra weight 
loss credit to their total for each class they 
attended.

Sam Goedrich, an occupational therapist 
at Mizzou Therapy Services-Boonville, 
won first place in the individual weight 
loss category. Goedrich lost 24.04 percent 
of his actual weight and added an extra 5.5 
percent to his total by attending nutrition 
seminars and M-I-Z, F-I-T classes. 

Goedrich said he joined because he had 
become less active over the past several 
years, and he wanted to lose a few of the 
extra pounds. He joined with two goals 
in mind: to return to his weight during 
high school and to participate in his first 

triathlon. He completed both of the goals 
he set for himself when he joined the 
competition: he lost enough to return to 
his weight in high school (and actually 
lost more), and he participated in his first 
triathlon on May 3.     

Peter Hwang, MD, assistant professor of 
physical medicine and rehabilitation, joined 
the competition for fun because his wife 
wanted to join. After he saw good results in 
the first two weeks, he decided to get serious 
about competing.

“My wife and I kept each other honest 
about our caloric intake and provided 
support for each other when we needed it,” 
Hwang said. 

Hwang earned second place in the 
individual weight loss category by losing 
24.30 percent of his actual weight and 
adding an extra 5 percent weight loss by 
attending nutrition seminars and M-I-Z, 
F-I-T classes.

Nancy Myers, who won third place in 
the competition, was inspired to join the 
competition because she wants to keep up 
with her grandchildren and live to see them 
graduate from college and have children of 
their own. Myers made sure to walk every 
day at lunch and at home, and she avoided 
having high-calorie or high-fat items in her 
house to eat. 

Myers lost 23.91 percent of her weight 
and received an additional 3.75 percent for 
participation, winning third place in the 
individual weight loss category.

All three winners say the competition 
inspired them not only to be more active 
but to pay attention to what they eat. 

Hwang and his wife set a calorie limit and 
stuck to it.

“I restricted myself to 1,200 to 1,400 
calories daily,” Hwang said. “I used a calorie 
tracking app on my phone and was honest 
with myself about what I ate. I didn’t go on 

NEW YEAR

WEIGHT LOSS CHALLENGE

2015

Health system 
slim down
Challenge encourages employees 
to shed excess weight

BY ANNE KETTENBRINK

through the 

3–Month 
challenge

More than 

employees
lost more than 

6,800
pounds
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any special diet or fad diet, but by limiting 
myself to 1,200 calories, I did have to eat 
more whole foods and nutritiously diverse 
foods.”

Myers noticed that she had more 
energy when she chose to eat fresh and 
unprocessed food, and she came up with a 
way to make herself re-evaluate what she 
was eating.

“When temptation is there, I think ‘Stop 
— that next bite will taste just like the fi rst 
one.’”

Goedrich said he completely modifi ed 
his diet, eliminating sweets except for an 
occasional reward, and avoiding sodium 
and processed foods. 

“I modifi ed my meals to smaller portions, 
and I ate healthy snacks like fruits, 
vegetables and nuts in between meals,” 
Goedrich said. “I also started exercising 
daily. My exercise routine was a balance of 
cardio and strengthening exercises.” 

Goedrich worked out in the mornings, 
and also took advantage of his work 
location, which is attached to Excel Fitness 
Center in Boonville. He and his co-workers 
tried to work out during lunch as oft en as 
their schedules allowed.

As part of the weight-loss challenge, 
MU Health Care installed employee gyms 
at Women’s and Children’s Hospital and 
Quarterdeck, and made the therapy gym at 
the Missouri Orthopaedic Institute available 
to employees. Th e Cardiac Rehabilitation 
Gym at University Hospital continued to be 
open to employees outside of patient hours.

Myers said she made sure to spend half 
of her lunch hour walking, and when the 
weather was bad, she took advantage of 
the new gym at Women’s and Children’s 
Hospital. She also walked at home with her 
husband, Tom, and dog, Sadie.

While the goal of the weight-loss 
challenge was to help employees become 
healthier, that focus on health spread to 
employees’ families through the activities 
provided as well as modifi ed activities and 
diets. Goedrich and Hwang were among the 
employees who brought their children to 
M-I-Z, F-I-T classes, encouraging kids to be 
comfortable with exercise and emulate good 
habits modeled by their parents.

Myers said her daughters and 
grandchildren also provided much-needed 
motivation and encouragement, which 
continues even aft er the end of the challenge 
as she works maintain and improve her 
weight loss. She’s also enjoying the benefi ts.

“I am a happier person aft er the 
challenge,” Myers said. “I have a positive 
outlook, and I enjoy trying to keep up with 
my grandchildren.”

“I MODIFIED MY MEALS TO 
SMALLER PORTIONS, AND I 
ATE HEALTHY SNACKS LIKE 
FRUITS, VEGETABLES AND 
NUTS IN BETWEEN MEALS.” 
— SAM GOEDRICH

INDIVIDUAL 
WINNERS
FIRST  |  SAM GOEDRICH
$2,500 travel voucher

SECOND  |  PETER HWANG
$1,000 Columbia Mall gift card

THIRD  |  NANCY MYERS
$250 Hy-Vee gift card and 
dietitian consultation

GROUP WINNERS
FIRST  |  STARVE WARS 
three vacation days each
Peter Hwang, Matthew Martinez, 
John Alm, Megan Clark and Sue Gerau

SECOND  |  WHO YOU CALLIN’ FAT? 
$250 Hy-Vee gift card each 
Thomas Miner, Debbi Lowry, 
Carmen Bentch, Sarah Buran 
and Terry Reed

THIRD  |  SKINNY GENES
free gym sessions
Samuel Goedrich, Laura Sands 
and Sarah Wies

1st

2nd 3rd
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Spending time in another country is nothing new for 
Hanna Gov-Ari, MD, assistant professor of family and 
community medicine. 

Th e family medicine physician received her medical degree in 
Israel, where she grew up, and traveled to the United States for 
her medical residency. Gov-Ari takes several trips a year to share 
what she has learned and help others who don’t have access to 
much-needed medical care.

“Th ese trips make you very humble and very appreciative,” 
Gov-Ari said. “You feel like you want to give a little bit of all the 
good things you have in your life. I always tell me friends you get 
more than you give.”  

Gov-Ari traveled to Nicaragua in May, and has plans to travel 
to India and Ethiopia later this year. She travels with groups who 
provide medications, equipment and money to help set up clinics 
in areas with immediate medical needs.

When she travels, she isn’t the only MU medic on a mission. 
She recently took eight MU medical students to the Central 
American country of Nicaragua. Th e trip served as an 
educational experience not only for the students, but for Gov-Ari 
as well, as she instructed the students in a country where medical 
standards are much diff erent than in America. Th e students 
learn and compare everything from outpatient clinic processes 
to the treatment of chronic illnesses, patient-centered care and 
basic concepts like hygiene in the hospital.  

“It adds another layer in training, something you can’t get in 
books or even clinics at home,” said Gov-Ari. “Th is learning 
experience is making us better physicians, more compassionate 
and appreciative of what we have in terms of resources and level 
of care.”

Each of these trips brings with it diff erent challenges, needs 
and missions, Gov-Ari said.

 Th e nurses and doctors in these countries are dedicated and 
trying their best to provide good medical care, she said, but are 
dealing with challenging conditions and oft en have received 
very little training.

“It is eye-opening when you see that no one in the hospital 
is washing their hands with antiseptic solutions,” Gov-Ari 
said. “Many patients are in the same rooms, including patients 
with communicable diseases, and no one has on a gown 
or gloves and providers moves straight from one patient to 
another without any disinfecting measures. Th e care is just so 
diff erent than what we’re used to, but trips like this serve as an 
opportunity to bring awareness to the situation and education 
on how to make positive changes.”

Following her mission to Nicaragua, Gov-Ari will travel to 
India and return to Ethiopia, a country that touched her heart. 
As in other medical missions, Gov-Ari sees patients who have 
walked several hours for the chance to be treated at a makeshift  
clinic. But it’s what happens aft er the clinic closes for the day 
that makes the experience in Ethiopia unique.

Th e group spends the evenings at a nearby orphanage, 
playing games, singing, dancing and face-painting with the 
children. Th ey don’t provide medical treatment to the children, 
but they bring healing through their compassionate words and 
playful interactions.

“I cried the fi rst time I experienced that,” Gov-Ari said. “Th e 
children don’t know much English, but they are able to put 
together a few words. On the last day of our trip, the children 
were crying when it was time for us to go. I remember a child 
looked at me and asked, ‘Tomorrow come?’”

Th ough the trips are dubbed medical missions, they are 
much more than that, she said.

“It’s really helping the community in a number of ways,” 
Gov-Ari said. “We teach them CPR, fi rst aid, and educate 
them on STD prevention and family planning. By giving them 
this knowledge, we’re able to touch so many lives in an entire 
community. We’re doing more than treating a small fraction of 
the population in a clinic. We’re spreading information that can 
help nearly everyone in the area.”

Gov-Ari looks forward to one day being able to spend a full 
week in clinic, working with the orphans and teaching in the 
medical school that is under construction in the mountainous 
area of Ethiopia.

“Everyone fi nds their niche and contributes in their own 
way,” Gov-Ari said. “I’ve found mine through 
these missions.”

After seeing patients in a clinic setting, Gov-Ari and the 
team spend the evenings at an orphanage, where they play 
games and interact with the children.

BY STEPHANIE BAEHMAN

‘You get more 
than you give’

Physician leads medical students in 
spreading knowledge around the world 
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Hanna Gov-Ari, MD, assistant professor of family 
and community medicine, leads international trips 
to countries such as Nicaragua, India and Ethiopia. 
On many of the trips, Gov-Ari brings medical 
students to see fi rsthand how other countries 
approach medicine. “It adds another layer in 
training, something you can’t get in books or even 
clinics at home,” she says.

UNITED STATES

NICARAGUA
ETHIOPIA

INDIA
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Unlike many medical ailments, 
catheter-associated urinary tract 
infections (CAUTI) are completely 

preventable. While catheters are an oft en 
necessary part of hospitalized care, in 
many cases, a patient may not necessarily 
require one. Patients who acquire a CAUTI 
may experience unnecessary pain, fever, 
discomfort and other complications, and 
their hospital stays are oft en extended.

Th at’s why the CAUTI prevention team 
at University Hospital has been working for 
more than a year to help educate employees 
on ways to decrease the utilization of 
catheters. It’s all in an eff ort to decrease the 
infection rate throughout MU Health Care.

“Creating a safe environment for our 
patients is a top priority,” said Eileen 
Phillips, RN, MSN, CIC, an infection 

Team aims to 
reduce catheter-
associated urinary 
tract infections

control professional at MU Health Care. 
“Unfortunately, there are risks involved when 
catheters are used — pain, infection, overuse 
of antibiotics, resistance to antibiotics, 
discomfort and potential death. As a health 
care organization, we want to provide a safe 
environment for every patient.” 

Th e team, which began as a performance 
improvement project in 2013 and 
transitioned to a system-wide initiative 
in May 2014, has used several tactics to 
encourage discussion and consideration of 
Foley catheter use. A Foley catheter is a thin, 
sterile tube inserted into the bladder to drain 
urine.

Th e team implemented education, 
including web-based computer modules, 
posters, unit staff  meetings and an internal 
communications campaign, “CAUTIon: 
Zero Infections Ahead,” to raise awareness 
about the infections. A protocol was 
designed to help staff  members defi ne 
when a Foley catheter should be used and 
when it should be discontinued for the 
safety of the patient and to prevent possible 
infection. Staff  members using best practices 
for discontinuing the Foley catheters were 

rewarded with Culture of Yes cards in the 
early stages of the performance improvement 
project. 

Th e team made use of MU Health Care’s 
electronic health record (EHR) to prompt 
discontinuation of catheters no longer 
indicated with a task to remind the nurse 
to visit with the physician to discontinue 
the catheter. Th e EHR is useful to mine 
data, which is distributed to each unit 
on a monthly basis and tracks progress 
toward decreasing utilization of catheters. 
Two units in the hospital have worked 
with their physician teams and have 
implemented a nurse-driven protocol to 
automatically discontinue catheters that 
are no longer indicated. Members of the 
CAUTI prevention team that meet monthly 
perform or manage weekly audits of patients 
with catheters. Tracking Foley catheter use 
with these audits helps help staff  make sure 
catheters are still indicated for their patients 
and encourages catheter discontinuation if 
there is no longer an indication for one.

Th e CAUTI prevention team also 
recognizes units that have made strides in 
keeping infection rates and utilization rates 

BY ANNE KETTENBRINK

Eileen Phillips, RN, MSN, CIC, an infection control professional at MU Health Care, has helped 
lead the charge to reduce urinary tract infections throughout the health system. The CAUTI 
prevention team implemented several best practices, including the H.O.U.D.I.N.I. protocol for 
the removal of catheters.

CAUTIon: 
Zero infections ahead
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CONGRATULATIONS

CAUTI Prevention Award

to this 

month's winner of the 

Awarded by the CAUTI Prevention Team

This unit is paving the way to zero infections!

CAUTI  

Many employees throughout the health 
system have made contributions to help MU 
Health Care garner a University HealthCare 
Consortium Quality Leadership Award. 
To recognize the importance of the role of 
employees, MU Health Care administration 
is sharing the trophy with groups that have 
helped make MU Health Care one of the top 
12 academic medical centers in the nation.
The CAUTI prevention team is the first 
group to receive the traveling trophy. The 
CAUTI prevention team at University 
Hospital has been working for more than 
a year to help educate employees on ways 
to decrease the utilization of catheters in 
an effort to decrease the infection rate at 
MU Health Care. In one year, thanks to the 
efforts of the CAUTI prevention team, the 
catheter-associated urinary tract infection 

rate per 10,000 patient days at MU Health 
Care decreased by 25 percent. 

Linda Johnson, manager of infection 
control, nominated the CAUTI prevention 
team because their focus on infection 
prevention was instrumental in helping 
MU Health Care earn the prestigious 
UHC award.

In addition to receiving the traveling 
award, the CAUTI prevention team also 
was recognized with the Vice Chancellor 
Award for Clinical Care in the 2015 
University of Missouri Health System 
Innovation and Improvement Sharing Days.

CAUTI team nabs 
traveling trophy, 
Sharing Days win

low. A traveling banner is awarded to a 
hospital unit each month to spotlight that 
unit’s efforts and successes. Each member of 
the winning unit is also awarded a coupon 
for a free treat at one of the health system’s 
cafeterias.

“Recognizing those at the bedside, 
who have the biggest impact on reducing 
CAUTIs by taking the initiative to take out 
catheters, is essential to show that we see 
what great work they are doing,” said Mallory 
Ahrens, RN, a service line specialist in the 
Medical Intensive Care Unit. “Cookies and 
recognition always fill a nurse’s heart!” 

In one year, thanks to the efforts of the 
CAUTI prevention team, the infection 
rate per 10,000 patient days at MU Health 
Care decreased 25 percent. In 2013, there 
were six CAUTIs per 10,000 patient days. 
In 2014, there were 4.5 CAUTI per 10,000 
patient days. The CAUTI prevention team 
also helped reduce the catheter utilization 
rate from 33 percent in 2013 to 25 percent 
in 2014. The team is currently working on 
strategies to facilitate a house-wide nurse-
driven protocol to discontinue catheters no 
longer indicated. 

TRAVELING 
BANNER AWARD
The goal of the CAUTI initiative at MU Health Care 
is to educate staff on the prevention of catheter-
associated urinary tract infections. As part of the 
educational campaign, the CAUTI prevention team 
highlights work being done throughout the medical 
units to prevent CAUTIs. Units that have paved 
the road to zero infections are recognized with a 
traveling banner.



14 Summer Archives 

When minutes matter, stroke patients 
at University of Missouri Health 
Care receive some of the state’s 

fastest and most critical care from a team of 
highly specialized experts. In recognition, 
MU Health Care has been designated one 
of the state’s first Level I Missouri State 
Time Critical Diagnosis Stroke Centers, the 
highest recognition a hospital can receive 
for its stroke program.

Developed by the Missouri Department 
of Health and Senior Services as a way 
to evaluate the care offered at designated 
stroke centers, the Level I comprehensive 
stroke center certification recognizes 
hospitals that have expert caregivers in all 
areas of advanced stroke care, including 
diagnosis, treatment, rehabilitation, 
education and research.

“This designation means that we are 
able to offer patients the safest, quickest 

MU Health Care receives highest 
statewide stroke designation

Time-critical care

and most comprehensive care possible at 
every stage of stroke,” said Niranjan Singh, 
MD, associate professor of neurology 
and director of University Hospital’s 
Missouri Stroke Program. “From the onset 
of symptoms through recovery, we have 
the expertise and technology to deliver 
life-saving stroke care to all patients 
around the clock 24/7. We’re proud that 
our commitment to quality care has been 
recognized.”

Life-saving care
That commitment has meant life-saving 

care for patients from around the state. One 
of those patients is 50-year-old Annie Oshel 
of Camdenton. 

On a spring day in 2014, the mother of 
two knew something wasn’t right. When 
people spoke to her, their voices sounded 
muffled. She thought she had an ear 
infection, but later that night when she went 
to the local bowling alley, she realized she 
wasn’t thinking straight.

“When we were bowling, if I had to think 
about how to pick up a spare, I just couldn’t 
think,” she said. “And when a person in 
the lane next to me starting talking to me, 
I couldn’t see her. I lost my peripheral 
vision. My speech started to become 
slightly distorted and the left side of my face 
drooped a bit.”

The Missouri Stroke Program team 
includes, from left, Ashish Nanda, MD, 
co-director and neurointerventionalist; 
William Humphries III, MD, cerebral 
vascular neurosurgeon; Niranjan Singh, 
MD, director and neurologist; Vikas 
Gupta, MD, neurointerventionalist; 
Brandi French, MD, neurologist and 
director of the inpatient neurosciences 
program; Tami Harris, RN, program 
coordinator; and Debbie Self, office 
support staff member.

FAR RIGHT
Vikas Gupta, MD, neurological 
interventionist with the Missouri Stroke 
Program, assesses the condition of Annie 
Oshel. The 50-year-old mother of two 
experienced a clot formation in the veins 
of her brain. She was flown to University 
Hospital, and less than a week later, she 
was back home.

The longer a stroke goes untreated, 
the greater the potential for brain 
damage and disability. 
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Stroke Gold Plus 
Performance 
Achievement Award 
from Get with the Guidelines 
with Target Stroke Honor Roll

Certifi ed Advanced 
Primary Stroke Center 
by The Joint Commission

Only neurology and 
neurosurgery program 
recognized in central 
Missouri by U.S. News 
and World Report

MU’s stroke team includes experts 
in neurology, neurosurgery, physical 
therapy, cardiology and emergency 
services, among other specialties. MU’s 
stroke program includes:

•  three board-certifi ed vascular stroke 
neurologists

• three neurointerventionalists
•  the only neurosurgery cerebral 

vascular physician in central Missouri
• a dedicated stroke clinic
•  a leading-edge diagnostic and 

treatment facility for patients with 
complex neurological disorders 

•  a neuroscience intensive care unit 
dedicated to patients who require 
critical care and evaluation

University Hospital’s stroke program is 
certifi ed as an advanced primary stroke 
center by the Joint Commission. The 
program is a member of the American 
Heart Association’s Target: Stroke 
Honor Roll-Elite Plus and has received 
the Stroke Gold Plus Performance 
Achievement Award.

CERTIFIED EXCELLENCE

Oshel told her husband how she was 
feeling, who took her to Lake Regional 
Health System. Once she saw a physician, 
her memories started to fade, but she 
remembers bits and pieces. 

“I remember speaking to a member of 
the fl ight crew, but everything else is just 
spotty,” she said. 

Oshel was rushed to University 
Hospital via helicopter, where she 
was quickly seen by MU Health Care 
neurointerventionalist Vikas Gupta, MD.

“She had a very unusual stroke, which 
caused a clot formation in the veins of 
her brain,” Gupta said. “I was able to 
successfully retrieve it, and she has had an 
excellent outcome.”

Oshel experienced the stroke on a 
Tuesday, and by the next Monday, she  
was back to work at her sister’s dry-
cleaning business.

“I had wonderful care,” Oshel said. 
“Everybody here was super nice and      
just great.” 

Time lost is brain lost
A stroke occurs when the blood supply 

to the brain is interrupted or drastically 
reduced, depriving the brain of oxygen 
and nutrients. Th e longer a stroke goes 
untreated, the greater the potential for 
brain damage and disability. In 2014, the 
stroke team at MU Health Care treated 
approximately 61 percent of eligible stroke 
patients with the clot-busting drug tPA in 
less than 45 minutes aft er they arrived at 
University Hospital’s emergency room. In 
other hospitals across the country, only 24 
percent of eligible patients are treated in 
less than 45 minutes.

“Time is never more important than 
when you’re experiencing a stroke,” 
said Pradeep Sahota, MD, chair of the 
Department of Neurology at the MU 

School of Medicine and director of the sleep 
disorders program at MU Health Care. “Our 
team’s rapid response means that patients 
suff ering a stroke have a better chance of 
recovery with fewer complications.”

Stroke is the leading cause of disability 
and the fourth leading cause of death in 
the United States, killing almost 130,000 
Americans each year. Because a stroke 
can be life changing, MU Health Care 
experts off er support from when a patient 
is most critically ill until aft er the patient is 
discharged.

“We not only provide medical care, but 
support beyond the walls of our facility,” 
said Brandi French, MD, assistant professor 
of neurology and director of the inpatient 
neurosciences program. “Each 
stroke patient is unique, and we 
provide follow-up care and support 
to help our patients return to the 
best quality of life as possible.”

In addition to treating every 
stage of stroke, MU experts work 
to translate discoveries in the lab 
to the bedside. Patients of MU’s 
stroke program have the opportunity 
to take part in clinical trials that 
explore and advance new treatment 
methods. 

“Patients can be certain that if 
there is a latest treatment available 
for stroke, it will be available here to 
our patients,” Sahota said. 

MU Health Care underwent an 
on-site audit by reviewers from the 
Missouri Department of Health 
and Senior Services to observe 
patient care, audit documentation 
and credentials, and interview 
multidisciplinary stroke team 
members in order to ensure the 
program met the new, rigorous 
criteria for being a top stroke center.

Certifi ed Level I Stroke Center 
by the Missouri Department 
of Health & Senior Services
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Brian Steines, the new chief fi nancial offi  cer for 
University of Missouri Health Care and the MU 
School of Medicine, is not your typical accountant.

Outgoing and talkative, Steines is as interested in the 
health care aspects of his job just as much as he is into 
the numbers.

“I’m very involved in clinical operations,” Steines 
said. “I love to help round on patients. I made a very 
conscious decision to go into health care because I have a 
deep belief that people need to be healed, from a physical 
and a spiritual perspective.” 

His commitment to better health carries over into 
his personal life, as well. A baseball and cross-country 
athlete in high school, Steines returned to running in his 
mid-30s and has since run more than 30 marathons and 
half-marathons. 

Steines makes an eff ort to run a couple of races each 
year. His favorites are the Disney races: a half-marathon 
at Disneyland and a full marathon at Walt Disney World. 
Th e CFO will participate in Disneyland’s half marathon 
for the 10th year in a row this year. He also tries to fi nd 
a full marathon that’s a little closer to home, although he 
did make an exception and headed cross-country from 
Arizona to run the Boston Marathon in 2012.

While some might fi nd a long run to be grueling, 
Steines said he fi nds it good mental therapy. He runs to 
relax at the end of a stressful day.

He’s also interested in helping others train for long-
distance races. Over fi ve years, he coached more than 
1,000 runners for fundraising marathon teams for the 
mayor of Tempe, Arizona. Th e teams then ran in P.F. 
Chang’s Rock ‘n’ Roll Arizona Elite Race. And he helped 
his father prepare and paced him for his fi rst marathon 
when he was 61.

Steines is looking forward to checking out the 
running clubs and stores in the area as the weather 
improves. Although the new CFO and his family moved 
to Columbia from Arizona late last year, they have 
enjoyed the cold and snow, he said. Steines and his wife, 
Chauntelle, plan to make Columbia the last stop aft er 
moving for several job opportunities in the past.

“We really desired to get back to a place of the 
country that gets all four seasons,” Steines said. “We 
also moved here for cultural reasons. We like the 
Midwest family values.”

BY ANNE KETTENBRINK

TOP
For Brian Steines, the new chief fi nancial offi cer 
for MU Health Care and the MU School of Medicine, 
running provides relief after a stressful day. The 
father of three tries to participate in at least two 
marathons a year, such as the Boston Marathon. 

BOTTOM
From left: David, Joseph, Brian, Chauntelle and 
Daniel Steines

Running 
the numbers
Marathons provide mental 
therapy for new CFO 
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BRIAN STEINES 
AT A GLANCE
FAMILY 
Wife of 22 years, Chauntelle, and three 
sons, 19-year-old Daniel, a student 
at Lipscomb University in Nashville, 
Tennessee; 16-year-old David, a junior 
in high school; and 12-year-old Joseph, 
a seventh-grader (both at Christian 
Fellowship School)

PET 
A 6-pound Yorkiepoo named Boomer

FAVORITE FOOD 
Mexican, especially tacos

FAVORITE MOVIE 
“The Princess Bride” 

I ENJOY READING 
The Bible

FAVORITE KIND OF MUSIC 
Country

THREE WORDS THAT DESCRIBE ME 
Energetic, funny and passionate

PEOPLE WHO HAVE GREATLY 
AFFECTED MY LIFE 
My wife, who is just a great 
human being.

IF I COULD TRAVEL ANYWHERE, 
I WOULD VISIT 
Europe

IMPORTANT TO KNOW
 I’m a diehard Red Sox fan.

myJOB

“I LOVE TO HELP ROUND ON 
PATIENTS. I MADE A VERY 
CONSCIOUS DECISION TO GO INTO 
HEALTH CARE BECAUSE I HAVE A 
DEEP BELIEF THAT PEOPLE NEED 
TO BE HEALED, FROM A PHYSICAL 
AND A SPIRITUAL PERSPECTIVE.” 
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You probably won’t find rockers Keith 
Richards, Ozzy Osbourne or Bruce 
Springsteen walking the halls of 

University of Missouri Health Care hospital 
and clinics. Still, there are plenty of people 
who rock throughout MU Health Care, and 
a new social media campaign aims to shine 
the spotlight on them.

Sponsored by MU Health Care’s Human 
Resources department, the campaign uses 
the hashtag #MUnursesROCK on Twitter, 
Facebook and Instagram to highlight and 
celebrate the great work going on every day 
throughout MU Health Care. You might 
also spot an employee sporting a big gold 
button emblazoned with the hashtag. 
“With over a year of research, our nurse 

recruiters recognized that they need to do 
new things in order to be able to interact 
with potential candidates,” said Peter Callan, 

#MUnursesROCK
Outstanding MU nurses take center 
stage in social media campaign

director of talent acquisition development 
in MU Health Care’s Human Resources 
department. 

But the hashtag isn’t just about recruiting 
great new employees: It’s a way to 
promote and recognize all of the great 
accomplishments being made by current 
employees. 
“We incorporate how great our nurses are, 

and who wouldn’t want to work somewhere 
that says ‘the employees here rock’?” said 
Kym Pieper, health care recruiter. “We’re 
able to spread the word of how great it is to 
work here.”

Using a hashtag opens up the campaign to 
anyone posting on social media. If a patient 
has a great experience at MU Health Care, 
he or she can post and allow others to see 
their recommendation by tagging the post 
with #MUnursesROCK.

BY ANNE KETTENBRINK

MU Health Care’s Human Resources 
department has launched a campaign 
to spotlight the nurses who rock 
throughout the health system. 
Pictured, from left: Jamarra Liccione, 
RN, service line specialist; Whitney 
Beaton, RN, education nurse; Jill 
Halliburton, RN, staff nurse; and Soly 
Khan, RN, staff nurse.
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Touring like a 
ROCK star
The Human Resources 
department is using the 
#MUnursesROCK buttons as 
a way to garner more interest 
in the campaign as employees 
travel for vacations 
and weekend retreats. 
Employees can post a photo 
of themselves wearing the 
button on Twitter, Facebook or 
Instagram and use the hashtag 
as they travel abroad. It’s all 
about creating a sense of 
identity and pride among MU 
Health Care’s approximately 
6 000 physicians, nurses and 

 re professionals.

TWITTER FEED   |   @muhealth

“Th e nurses at the university are so unique,” 
said Lori Lampe, RN, a pediatric nurse 
and lactation consultant at MU Women’s 
and Children’s Hospital. “Th ey have 
professionalism, pride in their nurse role 
and most importantly, enjoy helping and 
taking care of people who need their help at 
that time.
“Th e campaign is great because everyone 

can hear about the stories of individual 
nurses who can make a big diff erence 
by comforting a patient during that one 
procedure or one night in the hospital.”

Th e recruiters especially have been able 
to connect with prospective employees 
using the hashtag. On visits to nursing 
schools, they share their Twitter handles 
with the students. Many times, they gain 
new followers before they’ve even left  
the building. Th e department already is 

crediting the campaign with an e  
in applications to the nurse residency 
program, a 12-month training progr  
for graduate nurses.
“Right now, we’re in a high-volume

recruitment phase,” Callan said. “Were 
getting ready to hire 100 graduate nurses 
this May, which is a record. On the fi rst 
day they were accepted, we received 90 
applications, which is pretty phenomenal. 
Everyone wants to come work here.”

In addition to celebrating the work 
of nurses, the gold buttons are an easy 
and inexpensive way to spread the 
word about MU Health Care. Anyone 
who wants to display their pride in MU 
Health Care can pick up a free button at 
any of MU Health Care’s gift  shops or at 
the Human Resources offi  ce located in 
room 1W46 in University Hospital.

Follow us at twitter.com/muhealth

“There’s a lot of prid  
right now in our 
organization,” Callan 
said. “We hear this all 
the time, and I think 
people want to be able 
to express that pride.”

health care professionals.

in applications to the nurse residency 
program, a 12-month training program 

“Right now, we’re in a high-volume
recruitment phase,” Callan said. “We’re 

6,000 physicians, nurses and 
health care professionals.

crediting the campaign with an increase 
in applications to the nurse residency 

“There’s a lot of pride 

health care professionals.

crediting the campaign with an increase 
in applications to the nurse residency 
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Culture of Yes 

Lorna Moseley
Cook at the Missouri 
Orthopaedic Institute 

“As a general rule, it’s a day-to-day 
process to deliver to assist another 
person and help as much as 
possible, whether it’s at work or 
outside of work.”

How do 
you deliver?
We asked employees throughout 
MU Health Care to share how they 
deliver in their roles each day. Here 
are a few of their responses:

Ken Taube
Electronic Engineer

“Working here is like being part of 
a symphony. There’s no one piece — 
from the housekeepers, nurses and 
surgeons — that’s more important 
than the other. Everybody has a 
reason to be here, and the ‘music’ our 
teams produce is excellent.”

Cassie 
Wilbanks, LPN
Nurse Navigator 
in Breast Imaging

“Delivering in a job to me is when I 
walk through the doors of the hospital, 
I put a smile on my face, come together 
as a team with my coworkers and 
not just ‘do’ my job. You naturally go 
beyond what is expected of you because 
I love my job and intend to make a 
difference in not only the patients’ lives, 
but my coworkers’ as well.”

Kelsey 
Okruch, PT, DPT 
Women’s and Children’s 
Hospital Therapy Center

“To me, to deliver to our patients 
means to facilitate the best care 
possible for our patients, both that 
we provide on our own and through 
any other avenues necessary, whether 
it be through additional equipment a 
patient may need or connecting them 
to a specialty they have not yet met.”

James Parsons, RN
Staff Nurse on Ellis Fischel
Cancer Center’s inpatient 
oncology unit

“In my job, to deliver means responding 
to the patient in the timeframe I 
promised. And if a different patient 
needs me at the same time, I find 
another staff member to help. We are 
mostly aware of each other’s strengths 
and weaknesses on our team, so we 
know who to call for help and when to 
jump in when someone else needs us. 
That allows us to make a big impact with 
a relatively small wake.”

Lisa Jones
Managed Care 
Contracting Specialist

“For me, delivering in my job means 
meeting the needs of my internal 
customers every day. It means that 
the people who are relying on me 
need to know that they can count on 
me to do what I say I’m going to do 
to help them get their jobs done.”

Jennifer Conner
Distribution Coordinator in 
Distribution Services

“For me, I deliver actual products 
to ensure that staff have what they 
need and in the quantity they need to 
help care for patients. In my role as a 
coordinator, I make sure our staff is on 
the same page with delivering service 
that’s excellent to our staff and patients.”

Jamarra Liccione
Service Line Specialist on 
University Hospital’s Internal 
Medicine Unit

“To me, delivering is effortlessly 
following through. It’s offering to refill a 
patient’s water pitcher before they ask for 
it, for example, and taking care of things 
without having to be asked. It’s ingrained 
and part of your nature and core being.”

To share how you live out the Culture of Yes, please email Derek 
Thompson, managing editor, at thompsonder@health.missouri.edu



MU Health Care 
I want to applaud University of Missouri Health Care on 
my experience yesterday. I recently relocated back to the 
Columbia area, and in doing so had to leave my job at 
Cerner. As a graduate of the School of Health Professions 
at the university, health care is one of my biggest passions. 
I had grown to love the Healthe system Cerner used, and 
was sad to be leaving a doctor who genuinely cared about 
my overall health and well-being. 

Yesterday, when I had my appointment with Dr. Wisdom, 
I received a level of care beyond my expectations. I was 
greeted by a smiling and friendly face when checking in, 
and I waited fi ve minutes or less for my appointment. My 
nurse was super sweet, and Dr. Wisdom took the time to 
answer all my questions and concerns. She even went above 
and beyond to ask multiple times if there was anything else 
I was worried about. I am comfortable with asking about 
my health, but I’ve seen fi rsthand in hospitals many people 
who are not. Dr. Wisdom communicated opportunities 
for those individuals to share their concerns, which is so 
important to taking charge of your health. Her bedside 
manner is excellent! 

As I was leaving to check out, the sweet lady at the desk 
made the process painless. I went across to the lab to have 
blood work completed and was checked in and out within 
10 minutes. Th e excellent care I received is due to the hard 
work of many, and I want to thank you for my patient-
centered and excellent visit. I will be defi nitely be referring 
and using University of Missouri Health Care in the future. 

Kaleigh T.

When I had my appointment with Dr. 
Wisdom, I received a level of care beyond 
my expectations. I was greeted by a 
smiling and friendly face when checking 
in, and I waited � ve minutes or less for 
my appointment. My nurse was super 
sweet, and Dr. Wisdom took the time to 
answer all my questions and concerns. 

Ellis Fischel Cancer Center
I had my yearly mammogram study done on Jan. 16, and 
received a call to come back for more views as well as an 
ultrasound. Cathy called me and was so very nice as well 
as reassuring; she was able to schedule the follow-up views 
very quickly. It was a concern to be asked to come back, 
but I was taken care of in a prompt and caring manner. I 
want to say a huge thank you to Courtney Camp who did 
my ultrasound — she was awesome! From the welcoming 
smile to the professional manner to the extremely kind 
and caring way she did the exam, she made the entire 
experience so much easier and made me feel so much 
better! MU Health is very lucky to have such a delightful 
and caring person on their staff ! Th ank you, Courtney!

Vicki B.

University Hospital
I want to thank all the staff  at the E.R. for their 
prompt attention to my husband. My husband 
was traveling from Alabama on his way to 
Idaho and became very nauseous and dizzy. 
He stopped at a nearby rest area thinking he 
only had a virus that would soon pass. Many hours 
later, he was no better. I drove from Alabama (10 hours) to his 
location. He was very dehydrated and still experiencing nausea and 
dizziness. I saw the signs for University Hospital on the drive to my 
husband’s location. 

We were both very nervous about going to a hospital out of town. 
Th e staff  put us both at ease. We had zero wait time and everyone 
he encountered showed concern. My husband was treated for 
dehydration and symptoms for vertigo. Our visit to University 
Hospital ranks as the No. 1 best of any of our past hospital 
experiences. We would highly recommend this hospital to anyone. 
Great job!

Family of Jerry P.

Mizzou Quick Care
Th is past Saturday was my fi rst experience with one of your 
Quick Care clinics, and I just wanted to let you know what a great 
experience it was. Not only is it extremely convenient to have this 
option on Saturdays and Sundays all day now, but the fact it is 
treated as a primary care visit and not urgent care so that my copay 
is cheaper is a defi nite added bonus. 

Th e facility was super clean, I was seen right away, and the staff  
was extremely professional — Deb Ritchie is amazing. She was so 
kind and really took the time to explain what was going on with my 
symptoms and discuss diff erent medications. Th ey had all of my 
MU Health Care patient history in their computer system, which 
makes me feel at ease, knowing they have up-to-date access to my 
medical history, visits, medications, etc. Add in the fact that there is 
a pharmacy right outside the door, and it almost could not get any 
more convenient from a patient perspective. Th ank you, thank you, 
thank you, for giving us this option! I will not hesitate to utilize the 
Quick Care clinics in the future, and will absolutely recommend 
these facilities to my friends, family and coworkers. Well done, MU 
Health Care!

Lindsey S.

University Hospital
My dad was in the neuroscience intensive care unit from March 
27 through 31, when he passed away. Living eight hours away and 
being his only child, I was alone with him until the last day when my 
husband arrived. I can’t say enough about the wonderful treatment 
he and I both received. Everyone kept me well-informed and 
explained all the machines in his room. Th ey constantly asked if I 
needed anything. I can’t remember all the names, but I want to send 
a warm thank you to Sara, Emily, Mike, Jen, Steven, Mark, Amber, 
Tina, Cletus, Bob and Dr. Norregaard. You should be proud to have 
them on your staff .

James R.
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Th e University of Missouri School of Medicine 
presented its most prestigious awards to graduates 
and supporters April 16 in Kansas City. Th e award 
recipients were honored during a reception and 
dinner at the Kansas City Club in conjunction with 
the Missouri State Medical Association’s annual 
conference.

Th e School of Medicine’s highest honor — the 
Citation of Merit — was awarded to Syed Arshad 
Husain, MD, professor emeritus of psychiatry and 
child health and a 1970 fellowship graduate of MU’s 
psychiatry department. Husain is internationally 
known for helping traumatized children in war 
zones and disaster areas across the globe.

Recognizing medical 
school alumni

From left: Todd Scwhedt, MD; alumni organization president Thomas Cheek, MD; 
Virginia Huxley, PhD; School of Medicine Dean Patrice Delafontaine, MD; Ramesh 
Khanna, MD; Sam Cullison, MD; Bert Park, MD; Tammy Hart, MD; Arshad Husain, MD; 
and Noah Hillman, MD.

On March 30, MU Health Care physicians were 
recognized for their compassionate care during 
National Doctors’ Day. Grateful patients shared their 
appreciation by fi lling out thank-you cards and posting 
on social media. Patients were encouraged to donate 
to MU Health Care’s Patient Assistance Fund as a sign 
of appreciation. More than $5,500 was contributed by 
generous donors. 

Physicians recognized on 
National Doctors’ Day

One hundred and one medical students celebrated a 
milestone in their medical careers as they crossed the stage 
at Jesse Auditorium as part of the MU School of Medicine 
commencement ceremony on May 16. Th e class of 2015 
had a 99 percent residency program match rate, meaning 
many hospitals and health systems chose MU medical 
school graduates as their top resident physician candidates.

Graduation celebration
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University of Missouri Health Care was 
named the 2014 Employer of the Year by 
Job Point, a Columbia-based employment 
development center. MU Health Care was 
selected from a pool of approximately 300 
local employers for helping job candidates, 
such as clinical care team associate Lori 
Hambright, gain employment at MU 
Health Care.

Mizzou student-athletes came out to MU Children’s Hospital 
to brighten the spirits of young patients as part of the Caleb’s 
Pitch program. The student-athletes work with the patients on 
syringe art paintings, and the patients then get to take home their 
specially created masterpieces. The MU Athletic Department 
encourages its student-athletes to take part in community service 
and has found Caleb’s Pitch — which started at MU Children’s 
Hospital in June 2012 — is one of the favorite activities. 

A unique artistic experience

University of Missouri medical students led 
the community in raising more than $33,000 
for childhood cancer research by shaving their 
heads at the 2015 St. Baldrick’s event. The 
event, which shows solidarity with pediatric 
cancer patients who lost their hair as a result 
of treatment, supports the St. Baldrick’s 
Foundation, the largest volunteer-driven 
fundraising program for childhood cancer 
research. More than 400 students, MU faculty 
and staff, and community supporters gathered 
to watch 51 men and women have their heads 
shaved to support the cause.

Hair flies in support of 
childhood cancer research

Dancing ‘For the Kids’

University of Missouri students danced for 13.1 
hours on March 14, raising $201,322.68 for the 
Neonatal Intensive Care Unit at Women’s and 
Children’s Hospital. More than 900 dancers 
and 14 Miracle Families took part in the 
record-setting seventh-annual MizzouThon at 
MizzouRec. The funds make up the first step in 
Mizzou students’ pledge to raise $1 million for 
the NICU over the next five years.

The MU School of Medicine celebrated the important role 
that patients and their families play in the education of 
medical students with its 10th annual Legacy Teachers 
luncheon on April 16. The Legacy Teachers Program, which 
culminates with the luncheon, invites third-year medical 
students to submit essays, artwork or poetry expressing 
the important lessons they learned from a patient. The MU 
School of Medicine created the Legacy Teachers program in 
2005 to recognize that patients are among the best and most 
memorable teachers for physicians. 

MU Health Care the 
Employer of the Year

Medical students thank 
Legacy Teachers



TO LEARN MORE 
about our life-saving research and 

treatment options, visit 

aworldwithoutcancer.com 

At Ellis Fischel Cancer Center, we’re dedicated to making 
a world without cancer a reality. As a part of University 
of Missouri Health Care, Ellis Fischel has the largest staff 
of research and cancer specialists in central Missouri 
and offers the most clinical trials in the region. Combine 
that with the compassionate care that Ellis is famous 
for and we have everything we need to work toward a 
cancer-free world.

there would be 
more days like this.

In a 
world 
without 
cancer, 


