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Travel plan to streamline arrangements, save money 
The University of Missouri could save 

more than $300,000 annually through a trav
el management services plan being imple
mented this month to streamline the travel 
arrangements process and to maximize the 
benefits that come with high-volume travel, 
says L. Thomas Hussey, assistant vice presi
d~nt for business services. 

The University has entered into travel 
agency contracts to enable employees to 
receive the lowest air fares and special dis
counted lodging and car rental rates, . and a 
corporate charge card system will be imple
mented to reduce costs associated with reim
bursement and cash advances. 

Charles Cottingham, coordinator of man
agement support and analysis, says the Uni
versity of Missouri does the volume of busi
ness necessary to take advantage of systems 
that reduce costs and improve services. "In 
the current deregulated travel market, vol
ume is the key to achieving significant dollar 
savings and improved services. In order to 
effectively utilize the leverage associated 
with annual travel volume, it is necessary 
that all travel-related purchasing be consoli
dated. Actual savings will be maximized 
only through optimal use of the new system." 

The University has entered into a three-

year agreement with IVI Travel, a national 
travel management services firm, which will 
provide service to the entire University system. 
The University also has entered into a three
year agreement .with a consortium of three 
Columbia travel agencies (Canterbury Travel, 
Cooper Travel and Tiger Travel) to provide 
services in the Columbia area . 

"In view of the significant benefits 
derived for the University under these ar
rangements, University personnel will be 
encouraged to use the preferred vendors," 
Hussey says. 

"Travel agencies have traditionally con
cerned themselves with leisure , or vacation, 
travel rather than business travel. In an 
attempt to better address the unique needs of 
business travelers, some agencies have be
gun to offer a more comprehensive service 
through a nationwide and even international 
network. As a result of their volume, they 
are able to command special attention and 
discounts in all areas of travel that the 
smaller, traditional travel agencies are not 
equipped to provide." 

Colleges and universities throughout the 
United States are entering into similar agree
ments with travel management groups as 
they continue to seek ways to make prudent 

use of their funds. 
IVI, through its affiliation with Woodside 

Management Systems, benefits from Wood
side's $3 .5 billion annual travel volume and 
itself does $350 million in business annually 
in airline purchases alone. Its business volume 
and affiliation with Woodside enable IVI to 
take advantage of special discounted air fares 
for volume purchases that will be offered 
through a fully deregulated airline industry. 
IVI will also make available to the Universi

. ty special rates it has negotiated nationally 
and internationally for lodging and car rentals. 

Discounts and benefits available 
through the travel management plan are 
also available to faculty and staff when 
they travel on personal business. 

Elements of improved service expected 
through the plan: 

• a single point for making travel ar
rangements (airline reservations, ticketing 
and seat assignments; lodging reservations, 
including guaranteed rooms; car rental reser
vations; etc.); 

• last seat availability on heavily booked 
flights; 

George accepts Minnesota position 
lnterim-Pre:sidclit Melvift-f};-George has 

announced he will leave the University of 
Missouri next year to become president of 
St. Olaf College in Northfield, Minn. The 
college's Board of Regents made the an
nouncement at a news conference in Minne
sota last week. 

George will be the eighth president in 
the institution's llO-year history. He will 
succeed retiring President Harlan F. Foss 
sometime in March 1985, allowing time for 
transition between George's interim presiden
cy and the administration of President-elect 
C. Peter Magrath, who begins his responsi
bilities as president here Jan. 1. 

St. Olaf is one of the nation's premier 
liberal arts colleges, with especially strong 
programs in science and music. It has about 
3,000 students and is affiliated with the 
Lutheran Church, of which George is a 
member. 

In a letter to members of the UM Board 
of Curators, in which he told them of his 
plans, George noted he had not sought the 
St. Olaf presidency. "In fact, the first time I 
knew they were looking for a president was 
when a member of the college's Board of 
Regents telephoned saying they had been 
given my name and were interested in talk
ing to me. 

"The presidency of St. Olaf College is 
an exciting personal and professional oppor
tunity for me but I leave the University of 
Missouri with many good memories and not 
a few regrets at the thought of saying good
bye to so many friends with whom I have 
worked closely for nearly 20 years, " George 
said. 

George said he regrets that in accepting 
this new position he gives up an opportunity 
to again work closely with Magrath, with 
whom he worked at the University of 
Nebraska-Lincoln. "I was looking forward 
to renewing that association but it's very 
reassuring to know that the future of the 
University of Missouri is in such able hands 
with Peter Magrath as president." 

Mtlgrtlth,who-aHended+astwee~-flews 

conference in Minnesota, said George had 
talked with him about his plans to leave the 
University of Missouri to become president 
of St. Olaf College . 

Melvin D. George 

"I am delighted for Mel George and St. 
Olaf College but I feel a real sense of 
personal sadness and loss that he will no 
longer be contributing directly to the Univer
sity of Missouri - which he has done so 
well for many years. He will leave Missouri 
with the applause and good wishes of count
less individuals. 

. 'As much as I had looked forward to 
working with Dr. George again, I know this 
opportunity is perfect for him. The presidency 
of St. Olaf College is a marvelous opportu
nity for his creative leadership skills. 

"In the meantime, I am extremely 

pleasOO-that-OO--i~Hg--a&-mterim-presiQem.,. 

providing leadership in the months before I 
arrive and am grateful he will be available 
for some time thereafter." 

Magrath says he will form a search 
committee ~ometime this month to identify a 
new vice president for academic affairs, the 
position George held before becoming inter
im president. It is hoped a new vice president 
can be appointed by early 1985. 

George has been associated with the 
University of Missouri for 19 years. From 
1960 .to 1970 he served as a faculty member 
in the UMC Department of Mathematics. He 
was also associate chairman of the depart
ment and associate dean of the Graduate 
School. 

After- five years as dean of the College 
of Arts and Sciences at the University of 
Nebraska-Lincoln, George returned to Co
lumbia in 1975 as vice president for academ
ic affairs. 

As one of two UM vice presidents, 
George coordinated academic matters for the 
four-campus system, had general administra
tive responsibility for the Missouri Coopera
tive Extension Service and had responsibility 
for central administration research facilities, 
including the research reactor. 

Born in Washington, D.C., George, 48, 
received his B.A. degree with highest dis
tinction from Northwestern University in 
1956. He received his Ph.D. in mathematics 
from Princeton University in 1959. 

• late room availability in heavily booked 
hotels and motels ; 

• 24-hour toll-free emergency telephone 
service for travel assistance; 

• international travel arrangements and 
information; 

• expert assistance in negotiating favor
able rates with car rental companies and 
lodging vendors; 

• electronic billing and reconciliation 
of charge card billing; 

• detailed management reports to en
able administrators to better plan annual 
travel budgets; and 

• free ticket delivery. 
A corporate charge card system is an 

integral part of the new travel management 
program, Cottingham says, and the Universi
ty has accepted a bid from Citicoip Diners 
Club to provide the card. 

Authorized employees will be issued 
personalized charge cards to be used for 
business-related expenses, such as lodging, 
meals and car rental expenses. The charge 
card system will allow the University to 
defer payments on some travel expenses for 
as long as 60 days, letting system funds 
continue to draw interest. 

Special employee orientation and train
ing sessions are planned to explain features 
of the new travel management system. 

UM arranges new 
moving discount 

The University of Missouri has negotiat
ed an expanded discount moving program 
with Coy's Moving & Storage Co., the 
Allied Van Lines agent in Columbia, says 
Charles Cottingham, coordinator of manage
ment support and analysis for UMca Busi
ness Services. 

The new program increases the mini
mum discount for household moves from 10 
percent to 11 percent when the University is 
listed as the shipper. The discount may now 
be applied to the entire cost of the move, 
except for insurance and any third-party 
charges, such as costs of installing appliances. 
Intrastate as well as interstate moves are now 
eligible for the discount. 

Coy's will also try to provide discounts 
for international moves. 

"This new program offers the potential 
for significant additional annual savings and/or 
benefits to individual employees without any 
increased cost to the University, " Cottingham 
says. . 'Because the program is based on 
volume, as the number of moves increases, 
the discount rate will increase. Therefore, it 
will be to the financial advantage of the 
University to have as many moves as possi
ble made under this program." 

More information is available from the 
campus business offices or UMca Business 
Services. 



Despite new rates, medical insurance a bargain Summer round-up 
Although faculty, staff and retirees face 

a 25 percent increase in medical insurance 
premiums Oct. 1, the benefits they are buying 
are still a bargain in the insurance marketplace. 

"Employees could not find comparable 
coverage for the same money outside the 
University," says Michael O. Reese, direc
tor of employee benefits. 

"Unfortunately, health insurance increas
es are not an unusual occurrence," Reese 
says. "Health care costs are escalating at a 
much higher rate than normal inflation, and 
private plans throughout the country and 
Missouri are going up. Most private insur
ance carriers are increasing premium rates 
from 25 to 50 percent." 

Insurance premiums increase because health 
care costs increase. If the University is to 
offer the same level of coverage, rates must 
increase, Reese says. 

University of Missouri administrators 
had difficult choices when it became clear 
that more money would be needed to finance 
the Medical Benefits Program for 1984-85. 
Among the choices were: 

• increase equally the University's con
tributions and the employees' contributions 
to the program; 

• increase the University's contributions 
to the program, leaving less money for facul
ty and staff pay raises; or 

• reduce benefits. 
A systemwide benefits committee made 

up of faculty and staff representatives from 
all four campuses and central administration 
reviewed the alternatives, Reese says, and 
advised administrators of the program not to 
reduce benefits or keep the rate increase 
lower at the expense of pay raises. 

The 25 percent increase was proposed 
by the program's underwriters and actuaries 
to keep the program financially stable for the 
next year and to recover costs borne by the 
program's reserve fund this year. 

Program administrators try to maintain 
a reserve of about 30 percent of premium 
revenue . 

Health insurance plans have been modi
fied considerably in recent years because the 
cost of health care has risen dramatically and 

George tells CBHE committee 
of need for capital funding 

The University of Missouri has reported 
to the Fiscal Affairs Committee of the Coor
dinating Board for Higher Education that it 
will request $172 million in state funds for 
capital improvements on its four campuses 
and to its other facilities throughout the state 
for 1985-86. 

The request includes the projects for 
which state funding was sought for 1984-85 
but not received. For 1984-85 the University 
requested $155 million but received only 
$12.5 million in state appropriations for its 
capital needs. Newly identified needs have 
been added to those carried over from last 
year and an 8 percent inflation factor has 
been added to the cost of the leftover projects. 

Interim President Melvin D. George 
stressed to the committee that capital appro
priations from the state have fallen far short 
of the University's needs for a number of 
years. He expressed his hope that the next 
session of the General Assembly would 
move forward with issuance of bonds author
ized by Missouri voters in 1982. 

George thanked the committee for its 
current and past support of appropriations to 
meet UM capital requirements, but noted: 

"Our capital needs have skyrocketed in 
the past couple of years. Part of the rise is 
due to an increase in deferred maintenance, 
which results in the need for even more 
maintenance to simply catch up. New con
struction costs have risen, too, and the pres
sures of technology require more sophisticat
ed - and expensive - facilities than was 
once the case." 

The $172 million request seeks: 
• $24 million for repairs and mainte

nance on UM's campuses in Columbia, Kan
sas City, Rolla and St. Louis; 

• $19.5 million for safety measures and 
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building code compliance; 
• $6.3 million for energy conservation; 
• $12.6 million for renovation and reha

bilitation of existing structures; 
• $8.6 million for capital equipment 

replacement; 
• $2.4 million for compliance with state 

and federal handicapped accessibility regu
lations; and 

• $98.6 million for new construction. 
New construction would include $2.5 

million to complete Phase I improvements to 
Ellis Library in Columbia; $8 .2 million for 
an agricultural engineering building at Co
lumbia; $13.1 million to complete a mineral 
engineering building at Rolla; $17 million 
for a law school building at Columbia; $25.1 
million for a science building at St. Louis; 
$11.4 million for an engineering laboratory 
and classroom building at Columbia; $7.1 mil
lion for a multipurpose building at Kansas 
City; $2.7 million for an engineering manage
ment building at Rolla; $4.8 million for a 
combination music, auditorium and alumni 
building at Rolla; $6.5 million for a business 
and public administration building at Kansas 
City; $108,000 for planning a second phase 
of improvements to Ellis Library at Columbia; 
and $81,000 to plan a library addition at St. 
Louis. 

The following administrative/professional 
and academic vacancies were listed with 
Spectrum as of Aug. 31. Anyone interested 
in a position should contact the appropriate 
department or personnel office . 

UMC:asst./assoc.lfull professor and 
department chairman, industrial engineering; 
professor, agriculture/veterinary medicine, 
physics/astronomy; research associate, micro
biology; asst. professor, surgery, horticulture, 
speech/dramatic art, statistics; asst./assoc .lfull 
professor, industrial engineering, clinical psy
chology (2), veterinary medicine/surgery; 
instructor/asst./assoc.lfull professor, mechani
cal and aerospace engineering; asst./assoc. 
professor, medicine, agriculture, child health, 
clothing/textiles, electrical and computer 
engineering; instructor/asst. professor, veteri
nary anatomy-physiology; research asst. 
professor, veterinary pathology; librarian 
IIUmonographic cataloging department head; 
instructor, broadcast journalism; assoc.lfull 
professor, law; manager, energy engineering, 
power plant engineering project; pharmacist; 

because hospitals shifted cost burdens when 
federal reimbursement programs such as Medi
care were changed. 

"Because of these changes," Reese 
says, "private plans like ours end up paying 
a larger portion of costs. It wasn't long ago 
that insurance plans offered by private 
organizations paid for everything. That has 
changed." 

The University's plan, despite premium 
increases, has evolved into an even better 
plan, Reese says. In 1972, the University 
began a self-funded insurance program, which 
has helped hold down coverage costs. 

In the mid-1970s, employees paid half 
the premium costs; now the University pays 
two-thirds of the cost for everyone insured . 
In many private insurance plans, the employ
er pays the full cost of the employee's 
insurance premium, but pays nothing toward 
the cost of premiums for dependents or 
retirees. 

The University also offers an alternative 
to high-cost, low-deductible insurance cover
age - a $500 deductible plan that requires 
premiums about half the cost of the $100 
deductible plan. 

"We try to be sure the plan is efficiently 
administered," Reese says. "Our plan has 
most of the elements cost-containment experts 
recommend for the program to be efficient." 

But someone has to pay for increasing 
medical costs, especially the escalating costs 
of hospital care, Reese says. Higher rates are 
the payoff for better medical care, as advanc
es in medical care keep increasing utilization 
and costs. 

Like other programs, the University's 
insured population is aging. And older in
sured groups have more claims. "What Medi
care does not pay for, the University program 
pays for," Reese says. "With Medicare paying 
less, the University is picking up more of 
that total cost. Many private insurance pro
grams are seeing their insured population 
growing older, but not every program pro
vides the same level of coverage with the 
same employer contribution that the Universi
ty does." 

For the benefit of faculty and other 
employees who spent the summer away from 
their campuses, the following summaries of 
UM news have been compiled. The dates fol
lowing the summaries indicate the Spectrum 
issues that have more information. 

• The long-range plan developed by the 
Board of Curators' Long-Range Planning 
Steering Committee was completed and pre
sented to the board at its June meeting. In 
July, the board endorsed in general some 
sections of the plan, entitled "Toward 
Excellence: The Next Decade of The Univer
sity of Missouri." (June 7, Aug. 2) 

• James C. Olson, UM president from 
1976 to 1984, retired July 1. The Board of 
Curators named him president emeritus and 
professor emeritus of history. (June 7, June 28) 

• Missouri Gov. Christopher Bond 
signed a bill allowing a student representa
tive to serve on the Board of Curators, 
beginning this fall. (June 7) 

• C. Peter Magrath, president of the 
University of Minnesota, was named presi
dent of UM, beginning Jan. 1. Melvin D. 
George is interim president. (June 19 special 
issue, June 28) 

• The Board of Curawrs reviewed, re
vised and approved an early retirement plan 
for faculty and plans of benefits for faculty 
and staff affected by program discontinuance. 
(June 28, Aug. 2) 

• Rates for medical and dental insur
ance programs were increased. (June 28, 
Aug. 2) 

• A UMKC English professor, Robert 
Farnsworth, received the Curators Publica
tion Award. (July 19) 

• Leonard C. Douglas, director of the 
Missouri Cooperative Extension Service, an
nounced his plans to retire. (July 19) 

• A half-scale partial reconstruction of 
Great Britian's megalith, Stonehenge, was 
dedicated at UMR. (July 19) 

• UMC Associate Provost Richard L. 
Wallace was appointed acting vice president 
for academic affairs. (Aug. 2) 

• The Board of Curators broadened its 
personnel policy regarding departmental 
seniority. (Aug. 2) 

UM seeks special assistant to president 
The University of Missouri is advertis

ing nationally for a special assistant to the 
president to provide counsel and staff sup
port to the Office of the President. 

Qualifications include at least one ad
vanced graduate or professional degree; dem
onstrated ability as a writer; experience in 
higher education administration; a good 
generalist's knowledge of public universities, 

Jobs 
sr. accountant; information specialist; re
search specialist; supervisor, horticulture re
search farm; admissions advisor; asst. director, 
residential life; asst. supervisor, custodial 
services; broadcast engineer III; industrial 
hygienist; research chemist. UMca: co
ordinator, records and forms management; 
information support specialist; loss preven
tion manager; information specialist. 

UMC Hospital: administrative nurse 
II; clinical nurse I; nurse anesthetist; physical 
therapist; education nurse l; social worker; 
asst. manager, medical records, housekeeping; 
asst. division director, professional services; 
manager, infection control, plant engineering; 
sr. systems programmer; buyer; computer 
project manager; fiscal analyst; learning skills 
specialist; speech pathologist/clinical instruc
tor; supervisor, radiation oncology. 

UMKC: grader, business and public 
administration; research assistant, chemistry 
(2), biology, UMKC Institute (2); asst./assoc. 
professor, marketing, finance , choral music/ 
choral director, endodontics, mathematics/ 
computer sciences (2), accountancy, comput-

state and federal governments and their rela
tionships to higher education; and the ability 
to work under intense time pressures . 

Nominations and applications with com
plete resumes and at least three references 
should be submitted to the Office of the 
President, 321 University Hall, by Sept. 30. 
The salary is negotiable. 

er science; visiting professor, law; librarian 
IIIcollection development and reference li
brarian; adjunct faculty, biology; instructor, 
speech communication, orthodontics, ac
countancy; research associate, medicine, 
UMKC Institute, institutional research; lecturer, 
administration of justice, chemistry; asst. 
professor, theater; sr. research assistant, 
UMKC Institute; teacher, modern dance; den
tal hygienist, orthodontics; manager, constitu
ent relations. 

UMR: lecturer, English (2), mathematics; 
professor, metallurgical engineering/director, 
Generic Mineral Technology Center for 
Pyrometallurgy; visiting as soc . professor, elec
trical engineering; director, resource manage
ment and planning; manager, FM radio 
promotions; safety and risk management 
representati ve. 

UMSL: research asst.lcomputer pro
grammer, optometry; asst. professor, com
puter science; postdoctoral research associate. 
optometry; serials acquisitions librarian: seri
als cataloging librarian; asst. director. stu
dent financial aid; counseling psychologist. 
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