
[±] Such was the theme presented 
by the Integrated Technology 
Services (ITS) Management 

Group to the faculty, staff, fellows, and 
visitors who gathered in Acuff Auditorium 
on Tuesday, March 25. Joyce A. Mitchell, 
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REPORT FROM THE ITS 
SERVER TEAM 
Russell Ragar, Computer Project Manager 

DSJ ~I+ I The ITS Server Team is one of the earliest ITS 
N.-: groups to be integrated across the traditional 
~ hospital business/academic line. Currently, 
the team supports 35 of the 55 network servers directly. However, as 
staffing is increased, we expect a very successful future. 

The Team is composed of Russell Ragar, Computer Project 
Manager; William Sparkes, Senior Programmer/Analyst; Tim Freese, 
Network Support Specialist II; and Dave Huffman, Senior Programmer/ 
Analyst. We have posted one open position for a Computer Program
mer/Analyst II, which will work with the e-mail team to provide support 
for enterprise e-mail servers. An additional Senior Programmer/ 
Analyst position was posted in early April. 

The mission of the ITS Server Team is four-fold: 

Ph.D., Associate Dean of ITS and Chief 1. To Install, configure, and maintain ITS network servers. 
Information Officer for the ealth-&:ieooes ~---Al!--ferver Team staff are cross-trained in both Novell Netware and 
Center, joined six interim ana r . Rt\.~ E~ icrosop Windows NT Servers. Our goal is to deploy network servers 
welcoming ITS employee to t e-effectiv~-· • - to axi ize the strengths of both network operating systems and to 
beginning of their newly u ifie organiza- mi imiz their weaknesses. We will continue developing both 
tion. (ITS has been create fro th€tAM 2 6 1 .:.: J sy tern for the foreseeable future. 
merger of Hospital lnfor tion Se~f2e1s, v To rovide file and print services, we are deploying large fault-
the Medical Informatics G oup, and tol rant Netware 4.11 servers within the HSC complex and at Lewis/ 
University Physicians Da PtmAAWlm y OF SS . ata is stripped across multiple drives redundantly so that the 
Those managers present r : Mich6 LUMB! a hard drive is not perceivable to end users. Error-correcting 
R. Frankenberger, Associate C.1.0. of the memory and redundant power supplies are used where possible to 
Health Sciences Center, for ITS Opera- ensure 24 X 7 availability and data integrity of these servers. 
tional Information Systems; Biff Barner for With Family and Community Medicine, we are testing Citrix 
Network Services; Linda R. Cooperstock Winframe for providing remote access to applications and data. The 
for Planning and Coordination; J. Craig product provides access to applications via a web browser through 
Klimczak, D. V.M., M.S., for Data Adminis- any Internet connection. In addition, the newest version of Winframe 
tration and System Integration; Michael G. supports the Windows 95 interface. This new system should be 
Robertson for User Services; and David operational by the fall. 
M. Witten II for Software Development and 
Research Analysis . 

The Associate Dean led the presenta
tion with remarks concerning the develop
ment of the ITS structure project as well 
as the current mission, operating prin
ciples, and goals of the organization. The 
remaining ITS managers each presented 
the essential functions and goals of his or 
her operational group to the staff, stress
ing the importance of thinking across 
teams in order to accomplish enterprise
Wide goals. ITS employees were informed 
as to what they might expect over the next 
few months as a period of physical 
transition begins to take place in accor
dance with new reporting structures and 
team responsibilities effective as of March 
25. 

2. To provide a coordinated directory services system 
across the University of Missouri Health Sciences 
enterprise. 

3. To coordinate with non-ITS departments and agencies 
In MU's Health System to facilitate management of 
non-I.TS network servers. 
We have provided expert technical advice on configuration and 

troubleshooting of network systems. We are currently negotiating 
several service and· maintenance contracts with outside departments. 

4. To provide an enterprise system for software delivery 
and workstation configuration. 
The challenge of this task comes in the need to deploy applica

tions to over 3,000 workstations. The team responsible for meeting 
this challenge is headed by David Huffman, and is responsible for 
developing tools to automate software distribution and workstation 
configuration. 
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(±]NEW STAFF 

Cindi R. Anspach 
Secretary, ITS Planning and 
Coordination 

Betty J. Vollmer 
Network Support Specialist I, 
ITS Software Development 
and Research Analysis 

Brand Walker 
Office Support Staff Ill, ITS 
Planning and Coordination 

Patricia Yocum 
Library Assistant II, ITS 
Information Center 

There is something about being truthful and ruthless 

that eliminates any trace of fear. 

Cintra Wilson 

ICONOGRAPHY 

To help our readers identify those articles of interest to 
them, we have identified the topic of each article with 
one or more icons. 

~ Electronic Health Care Record 

~ Information Access 

~ Infrastructure 

[±] Organizational Structure 

EDITORIAL STAFF 

Linda Cooperstock: Coordinator, MtAIMS 
Alan Arnold: LAN Manager, Internal Medicine 
Karen Apple: Senior Information Specialist, 

MIAIMS 
Rebecca S. Graves: Information Services 

Librarian, J . Otto Lattes Health Sciences Library 
Melanie Johnson-Moxley: Information Specialist, 

Integrated Technology Services 
Lamar Henderson: lnlormation Specialist, MIAIMS 

lnfoSphere is published monthly to facilitate the 
transition to an electronic information environment and 
to promote computer literacy. It is supported, in part, by 
a grant from the National Library of Medicine (Grant 
#GOS LM 05415-03). 

Published by Integrated Technology Services, 
605 Lewis Hall, University of Missouri-Columbia, 
Columbia, Missouri65211, (573) 884-7717. 

For ADA accommodations, contact the ITS office. 

lnfoSphere is available on the World Wide Web at 
http://www.hsc.missouri.eduflnfosphere/docs 
infosphere.html. 

Copyright © 1997 Integrated Technology Services. All 
rights reserved. 

COMPUTER 
EDUCATION 
RESULTS 

TRAINING AND 
NEEDS SURVEY 

~ For the second year, Integrated Technology Services has surveyed 
Ni-: faculty and staff of the Health Sciences Center to assess the types of 
~ computer programs used and the need for training in these types of 
programs. Similar to the '96 Survey, the '97 Survey targeted as many computer 
users as possible. A total of 564 (or 15 percent) of the surveys were returned 
to ITS for analysis which is an 
increase of 3 percent over last 
year's response rate. While these 
numbers may seem low, we have 
found that the survey results and 
comments have provided us with 
valuable information. 

The results showed that the 
demographics of the 1997 survey 
respondents were very similar to 
1996 survey respondents. Ques-
tions regarding the importance of 
computer programs and the need 
for training in those programs, 
when compared with 1996, re-
vealed that e-mail, the Internet and 
the World Wide Web have continued 
to increase in importance in the 
Health Sciences Center. In fact, the 
importance of the World Wide Web 
jumped from 54 percent to 71 
percent in one year, while E-mail 
increased by 5.2 percent and the 
Internet increased by 11 .2 percent! 
Naturally, the demand for training in 
all of these areas continues to run 
high. 

1. What type' of computer do you use for 
your work? 
IBM/Compatible 
Mac/Compatible 
Other 

2. Your status? 
Staff 
Faculty 
!'Jo Response •. 

91% 
7% ' 
2% 

67.0% 
30.0% 
3.0% 

3. In what activities do you spend more than 
20% of your time? 
Administrative 
Clinical 
Research 
Education 
Office Support 
Technical Support 

40.2% 
35.9% 
31.7% 
27.4% 
21.Cl"lo 
10.3% 

4 & 5. Indicate the Importance of the 
following application and your need for 
training. 
Application Important 
Database ' 68.6% 
PresentatlonGraphlcs 64.0% 
World Wide Web 71 .7% 
Internet 70.0% 
Windows 82.4% 
Spread Sheets 62.5% 
WordProcesslng 83.7% 
E-Mail 86.1% 
Bibliographic Databases 56.2% 
Patient Information 
Systems. 
Research SoftWare 

60.3%. 
39.5% 

NeedTmg 
57.Cl"lo 
56.4% 
53.7% 
53.4% 
48.1% 
50.9% 
49.6% 
42.6% 
45.1% 

43.1% 
35.3% 

When asked if there is ad
equate access to training in the 
Health Sciences Center, only 54 
percent responded positively. This 
is a 17 percent increase from 
1996-but we are still not satisfied 
with that percentage and we will 
strive to further improve our training 6· 
programs. 

Do you currently have access to adequate · 
training? 
Yes · 53.5% • 

46.5% Thank you to everyone who 
completed the survey. 

No 

CONGRATULATIONS TO ... 

... John E. Hewett, Ph.D., Professor of Statistics and Internal Medicine, 
Biostatistician and Medical Informatics Research training program faculty 
member, who has been selected to receive the MU Graduate Professional 
Council's prestigious Gold Chalk Award for excellence in teaching. 

... R. Joe Stanley, M.S., Predoctoral Research Fellow in the Medical 
Informatics Research training program and doctoral student in Engineering, 
who has been selected to receive the Superior Graduate Achievement Award 
for the Department of Computer Engineering and Computer Science. 

-- · Zhisong Xue, Senior Computer Programmer/Analyst with ITS Data 
Administration and System Integration, who has earned his Certified 
Cloverleaf Analyst certification from Healthcare Communications Incorpo
rated. 
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f'TITUESDAY 
N)-!NOON 
l...iJSEMINARS 

May-June 1997 
631 Lewis Hall* 

May6 
John E. Hewett, Ph.D. 

Professor of Statistics and 
Internal Medicine, 
Biostatistician 
Analysis of 2x2 Tables 

May13 
David M. Witten II 

Interim Manager, ITS Software 
Development and Research 
Analysis 
The Physical Architecture of 
the NII Project 

May20 
Eugene R. Worth, M.D. 

Informatics Fellow, ITS 
Medical Informatics Research 
Information-Seeking Activities 
in Rural Health Care 
Providers 

May27 
AMIA Spring Conference 

June 3* 
Zuhdi Lababidi, M.D. 

Professor, Department of 
Child Health 
Virtual Reality 

June 10 
Robin Nuttall 

Graphic Designer, Multipur
pose Arthritis Center 
Graphic Design on the 
Internet: The Good, the Bad, 
and the Ugly 

June 17 
Anupam Joshi, Ph.D. 

Assistant Professor, Com
puter Engineering and 
Computer Science 
Multiagent Systems and 
Cooperative Information 
Gathering on the Network 

June 24 
Linda Anderson, R.N. 

Service Line Coordinator, ITS 
User Services 
Nursing Informatics at 
University Hospitals and 
Clinics 

•June 3 seminar will be held in N-15 UHC. 

FROM THE 
HEALTH 

A new VE!rsion ohthe OVID 
some hfgP,li~hts off~atures 

yMd now inch~des, the C 
full textfand images"of the a 
mec!ical jou! nals: '\ 

t ... s<~, ~.:~ ,, 
American JournaLof Medicine 
Amej ican Journal of Surgery~ :· 
British Medical Journal Pediatrics 
General Psychiatry~ ,. 
Journal ot Bone &Jofnt Surgery 
The Lancet Archives 
Science 

Cl~cuiatlon 

• ii' ·•,. ' 
· American Journal of Obstetrics &''Gynecology 

Annals of Internal M~icirie 
Canadian Medical Association Journal 
JAMA . ' . • 

(Journal of Clinical Investigation 
New England Journal of Medicine· 

The cao full text is integrated into ME'oLINE, meaning that users can move 
seaml~sSI}'. from MEDLINE citations to full text. It is now possible to· restrict 
MEDLINE searches to items available in full text. · 

Wjthin the CBC, every word of the text is searchable, including references 
and gn~phics captions. Within the Full .Text display, hypertext features allow 
users to !:ii~play an outline of the documents and move immediately to a 
select~d section, to display complete references cited within the text of a 
document. ""' · . 

When choo~in~rtlie SAVE feature in version 6.4, the user will have an 
option to send search results to an email address. 

With this new version; it is possible to search Ovid from a foreign IP 
address. However, a password is re~uireC:I . University of Missouri affiliates 
may obtain a password by contacting the Health Sciences Library at 882-
6141. Due to this password capability, a password box now appears at the 
beginning of each session. NOTE, on-campus users need only click OK to 
continue. 

Those searching Ovid on the Web have immediate access to this new 
version. Users of the Ovid GUI (Windows) client may contact their network 
manager or obtain the new version from: 
/pub/ovid/RELEASE_6.4 directory on sequoia.lso.missouri.edu. If you have 
any questions regarding Version 6.4 or the CBC, call us at 882-6141. 

AMIA OPEN HOUSE 

[iSJ The American Medical Informatics Association (AMIA) Open House 
Ni""": was held on April 4th at the MU Health Sciences Center. Visitors 
L..iJ came from the Health Science Centers at West Virginia University 
and the University of Florida at Gainesville. The AMIA open house program is 
an effort to bring medical informaticians to the finest institutions and observe 
the latest medical informatics research/projects and development. The day 
offered over 17 activities in a variety of presentations, discussions, tours and 
demonstrations, brought to the visitors by faculty, fellows and staff of the 
Health Science Center and Integrated Technology Services. The next Open 
House sponsored by AMIA is scheduled for this fall, on October 3. 

CERNER/IDX OPEN HOUSE IN MAY 

[iS:J An open house is planned for early June to introduce the vendor 
Ni""": partners that will implement the new patient and financial information 
~ services software for the hospital. Representatives from the Gerner 
and IDX Corporations will demonstrate a number of products that will be 
integrated into the new systems. It will be a time to ask questions, meet the 
vendors, and get the feel for aspects of the new systems. 
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~MEDLINE/ 
N1-! c I N A H L I 
L..::u PSYCINFO 
WORKSHOP 
SCHEDULE 

May 
Medline 10-11 :30 

Tuesday 6th 
Cl NAHL 2:30-4 

Monday 12th 
PsyclNFO 2:30-4 

Thursday 22nd 

June 
Med line 2:30-4 

Tuesday 10th 
Cl NAHL 10-11 :30 

Tuesday 17th 
PsyclNFO 2:30-4 

Wednesday 25th 

July 
Medline 10:00-11 :30 

Wednesday 9th 
Cl NAHL 2:30-4:00 

Tuesday 15th 
PsyclNFO 2:30-4:00 

Monday 21st 

You can search journal literature 
on the OVID system using 
Windows or DOS. These work
shops focus on Windows; you 
may request DOS instructions. 
Enrollment is limited to eight each. 
Special dates available. Call 882-
6141 or go to http:// 
www.hsc.missouri.edu/ 
library/docs/wsreg.html to register 
or for more information. 

IIlREPORT FROM THE ITS 
lIJMANAGEMENT TEAM 

• Plans are moving forward in the MultiSystems Implementation Project 
(Cerner/IDX software). Staff are invited to training sessions sponsored by 
Gerner in Kansas City in May. Project teams are being assembled along 
with a Benefits Realization Team to evaluate the outcomes. 

• A group including David Witten, Mike Robertson, Sarah Blanton, Lamar 
Henderson and Linda Cooperstock are working on organizing an Intranet 
for access to institutional HSC information by employees. 
A plan is under development to educate ITS employees about matrix 
organization. 

• The Rural Telemedicine Evaluation Project is moving ahead. All equipment 
for the first rural community (Boonville) has arrived. Preparations are 
underway for e-mail access, training modules, and library access. 

• The Board of Curators approved the hiring of First Consulting Group, a 
Chicago firm, to assist with the management, configuration, and installa
tion of the Health Sciences Center's software system. The firm will be paid 
$5.8 million. At its December 1996 meeting, the board approved a new 
information system for the HSC. 

Jack Hammer, Nb_ T\VOl2Jl Db.. Tb..C,....T ..... IV_b.. ___ by_A_1a_nA_rn_o_,1d 

You know the policy; Hey, H•mm•tllJ 
there's no 

smoking In the 
building! 

What are you 
groualn' for? 
It's not even lltl 

llght •em, why 
have the filthy 

Well, ifyoudon·· 

things? 

Simr,le. I use them 
to p ug up the left 
side of my face. It 

keeps me from 
drooling when a 

person such as 
yourself starts on 
some mlnclleaa 

monOIOflue. 

Reelly? You should w-. Droollng:IJ 
see somebody 

about that. 

I've tried, but that 
fl-d•y 
weltlnt1 period 
keeps me from 
getting the help I 
need ... 

Join us next time, when we hear Jack say, "Gimme a cup of java, doll, and 
make it strong. Extra strong. I wanna stand my spoon up in it. I wanna have to 
chew it," for another thrilling episode of Jack Hammer, Network 
Detective. 
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