
UPDATING THE 
UNIVERSITY 
SYSTEM'S E-MAIL 

If you have ever lost an important e-mail 
message somewhere among the multitude 
of post offices in our current system, you 
will appreciate the change about to take 
place. The entire University will begin the 
migration to Microsoft Exchange and its 
client software, Outlook, this winter. This 
efficient approach to handling e-mail is 
driven by a need for reliability, both in 
terms of the ability to access and com
pose mail and the ability to deliver mail in 
a timely manner. The project is co
sponsored by the Office of the President, 
the Office of Information Technology, the 
General Officers of the University and the 
Health Sciences Center, and the ITS 
Email Team. 

In a recent demo by Merrill 
Schabaum, Architectural Engineer with 
Microsoft, followed up by the ITS Email 
Team, Hank Clark, Biff Barner, K.risti 
Higgins and Jim Horton, the benefits 
inherent in the new system became 
obvious. On the server side, the system's 
e-mail routing will slip from a convoluted 
maze of hubs, post offices, gateways and 
file servers into a solid environment 
defined by a central core message store 
and two client servers. One allows e-mail 
interchange with the other five system 
entities outside the Health Sciences 
Center- Rolla, St. Louis, Kansas City, 
Extension and System and the Columbia 
Campus. The other serves the Internet, 
allowing the client software used to create 
and send messages to be fully accessed 
from remote locations. On the client side, 
Outlook has several interesting and useful 
features. Composing, sending and storing 
messages is remarkably easy. There is 
also a function that allows messages in 
the Sent Mail Items folder to be recalled 
before they can be read. The calendar 
allows full meeting scheduling with anyone 
in the system, and includes a drag-and
drop e-mail feature, a customizable 
environment and natural language 
abilities. Outlook's journal feature accepts 
documents produced in any Microsoft 
application. Automatic spell check 
parameters can be set, or critical mail can 
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OPEN HOUSE INTRODUCES 
NEW WEB STATION IN 
PEDIATRICS 

The University Children's Hospital Pediatric Unit held an open house 
December 10. Coordinated by Cindy Brooks, MS, RN, Manager, 
Pediatrics, the purpose was to introduce and demonstrate the newly 
installed pediatric web station located in room 7E26. A second web 
station is located in the adolescent unit on the 6th floor and a third will 
be installed in the pediatric waiting room on the 6th floor. 

The units in 7E26 and 6E waiting room are equipped with a 
special website designed for use in-house by patients and families to 
access health information and to generally provide web access. All 
stations are equipped with software to block pornographic sites. The 
special website, PedsWeb, was researched and created by the 
Consumer Health Information Committee (CHIC) chaired by Bob 
Whitlock, Ph.D. "This committee has been meeting for about two years 
now; PedsWeb is one of our most exciting projects," said Whitlock. 
CHIC membership includes state agencies, voluntary health agencies, 
the Columbia Public Library, as well as MU health information 
providers. 

The web station is a 
resource that will make informa
tion available to parents, 
adolescents, and children. 
"Having this opportunity in the 
hospital right here on the floor 
allows us to help them search 
the web and become better 
health consumers," said Susan 
Bauer, RN, MSN, Clinical Nurse 
Specialist, Pediatric Services. A 
user guide near the computer 
offers help, instructions, and the 
phone number for the Help Desk. 
In addition, plans are underway 
to train hospital volunteers to 
support the webstation. 
PedsWeb may also benefit the 
nursing staff. "The nurses may 
also use it as a resource on 
diseases and support groups," 

said House Manager, Jean Sax, and member of the CHIC. 
PedsWeb is designed to provide clear, simple instructions for 

users not familiar with using a web browser. Most found it user friendly 
and liked the addition of the games for children; even the way it 
looked. "It sure is cute," said Dr. Hakimi, pediatric hematologist. "But it 
will also be a good resource for parents." The user may jump directly 
to sets of information directed toward kids (ages 5-9), adolescents or 
parents. A "search" button provides access to several search engines 
for the capability of finding information not listed on the PedsWeb site. 

The CHIC group promoted this project as a pilot to providing such 
units on other wards, waiting rooms, and clinics. An evaluation 
component of this pilot will help fine tune the features of the work 
station based on patient/family needs and staff concerns. PedsWeb is 
sponsored and supported by Integrated Technology Services. 
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be composed in Word and 
imported into Outlook before being 
sent. Stickie note reminders can 
be produced and loaded onto the 
desktop and later dragged to the 
recycling bin to discard. 

Core technology training has 
begun for the transfer, and the 
system architecture is being put in 
place and fine tuned. Training for 
workstation support personnel 
follows. They will , in turn, train 
users of the new system. The 
conversion should be completed in 
May 1998. 

CORRECTIONS 

In lnfoSphere 25, Dr. Steven 
Standiford's name was misspelled 
in the Tuesday Noon Seminars 
section . 

In lnfoSphere 26, the 
address of the J. Otto Lottes 
Health Sciences Library's website 
was listed incorrectly. The corre~t 
address is http:// 
www.hsc.missouri.edu/ 
library. 

Also, the e-mail address for 
the Library's Reference Desk was 
listed incorrectly. The correct 
address is 
hslrefer@showme.missouri.edu. 

We apologize for the errors. 
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MANAGEMENT HIGHLIGHT 

James Kroon, Manager, Clinical Systems 

The Clinical Applications group provides software development, integration, 
and support services to the University of Missouri Health Sciences Center 
health-care providers servicing mid-Missouri through our hospitals, numerous 
clinics, and affiliated hospitals and centers. Our mission is to deliver timely, 
quality clinical information in support of the Health Sciences Center's service 
mission to provide high-quality patient care at the lowest possible cost. Four 
teams work together in this endeavor. 

The Clinical Radiology team strives to provide excellent service to its 
longtime customers. Members include Project Manager Sue Hodges, Ruben 
Hakimi , Earlene Newcomb, and Kent Babel. The Missouri Automated Radiol
ogy System (MARS), created and maintained in-house, has been providing 
information to Radiology for over 25 years . Having just completed the MARS 
IV conversion, the group is already jumping into its next project, Year 2000 
compliance. In addition, the teleradiology system MIDAS, now located at 12 
sites through Missouri , is being installed at Keytesville. This group also 
supports Surgi-Serve, an operating room scheduling application. 

The Pathology/Pharmacy team has several projects on its plate for 1998, 
including an upgrade for the Advanced Laboratory Group (ALG) software, 
installation and implementation of a new Pathology billing system, and a much 
needed redirection of ADT and result return interfaces from DOS gateways to 
the Interface Engine. Members include Project Manager Robyin McCollum, 
Cheryl Duncan, Chuan Lin, and Kevin Scantlan. The group will continue to 
maintain CoPath (Anatomical Pathology system), Pharmakon (In-patient 
Pharmacy), POX (Outpatient Pharmacies), and Micromedix and Clinical 
Pharmacology (on-line drug reference software). In addition , Chuan Lin is 
supporting STAR and various FoxPro projects enterprise-wide. 

A recently formed team is supporting applications new to the Clinical area. 
Project Manager Rebecka Bechtold and Jessica Schaper are looking for a third 
member to complete the team in support of Emergency Services, Nursing, and 
Medical Records software systems. Systems formerly under Financial and 
Administrative Applications, now supported by Clinical Applications, include 
DVl-Maxima (the DictationfTranscription System) and Master Doctor Master. 

Patient Centered Care Online represents much of the future for Clinical 
Applications. Eight, and soon ten, out of sixteen Clinical Applications' staff 
work on the project at least halftime. Lois Nauer! is a key to the project in her 
full-time role as Assistant Project Director. She has also provided hospital and 
HSC orientation for our partners in this project. Helen Jankowski (Group 
Leader, 100 percent), Mike Ruiz (100 percent) , and Sue Hodges (50 percent) 
are members of the OCF/Powerchart group. Linda Anderson (Group Leader, 
100 percent) , Rebecka Bechtold (100 percent) , Eric Schlotz (Matrix Group 
Leader, 100 percent), and Robyin McCollum (50 percent) round out the roster 
on Orders Management. 

WEBSITE DESIGN 

To give members of the MU Health Sciences Community who want to develop 
materials for the World Wide Web a starting place, Integrated Technology 
Services is sponsoring Website Design, a monthly seminar dedicated to 
getting people started creating their own websites. 

"The class is very hands on," said Lamar Henderson, Senior Information 
Specialist at ITS and the course's instructor. "Participants are walked through 
exercises in which they have to write HyperText Markup Language files, each 
one a bit more complex than the last. By the end of the course, they will have 
gained working experience with text formatting, layout, images, tables, frames
the features that make up 90 percent of what people do on the Web." 

Website Design is a four-hour seminar offered monthly through June 
1998. Soon, participants will be able to earn Continuing Education credits for 
the course. For more information about Website Design, go to the course's 
website at http://www.hsc.missouri.edu/main_ndx/announce/ 
html.html, call Lamar Henderson at 882-7974 or e-mail him at 
l'amar _a._henderson@muccmail.missouri.edu. 
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TUESDAY 
NOON 
SEMINARS 

Seminars are at GL03-11 in the 
basement tunnel between the 
Hospital and McHaney Hall 

January 13 
Abe Rastkar 

Senior Programmer Analyst 
Software Development: Problems 
and Solutions 

January 20 
Ken Bopp, Ph.D. , Director 

Health Services Management Group 
Community-Based Family Resource 
Programs: Innovative Health and 
Social Service Delivery Models 

January 27 
Susanne Logan, Manager 

Patient and Family Support Services 
Utilizing Existing Data to Identify 
Outliers, Evaluate Outcomes and 
Improve Treatment Adherence 
Across the Continuum of Care 

February 3 
Robert Hodge, MD 

The Rural Telemedicine 
Evaluation Pro1ect: The Portable 
Workstation Approach 

February 10 
Richard Madsen, Ph.D. 

Professor, Statistics 
Statistical Power in Research 

February 17 
Eric S. Williams, Ph.D. 

Assistant Professor, HMI 

February 24 
Michael Barnes, MD 

March 10 
James Andrews 

Medical Informatics Fellow 

March 17 
Robert Herting, MD 

Medical Informatics Fellow 

March 24 
Allan Roth , PhD 

Medical Informatics Fellow 
Medical Application Development for 
Palm-top Computers: A Case Report 

March 31 
Jeremiah Sable, MD 

Medical Informatics Fellow 
Clinical Pathways: A New Challenge 
for Informatics 

PATIENT CENTERED CARE 
ONLINE EDUCATIONAL 
SEMINARS 

Demonstrations of software being utilized for the Patient Centered Care Online 
project are taking place in 401 McHaney Hall, every Thursday morning from 9-
10 a.m. Work group members or vendor representatives will present. The 
schedule for the next seminars follows: 

January 8 Scott Stever, IDXtend 

January 15 Cindy Raef, IDX ADT 

January 22 Sue Weis, IDX HPA 

FROM THE J. OTTO 
H E A L T H S C I E N 'C E S 

LOTTES 
LlBRARY 

B I B L 1 ,o~·a· R A p H I c D A T A: B A s E 
MANAGEMENT 

Are you ov~rwhelmed by trying to keep track of all the articles that you .read 
about new developments in your field? Would you like a quick way to retrieve 
citations to articles that you have previously found in MEDLINE and now want 
to locate agaj~? How about an eCisy method to format a bibliography for (ln 
article you afo Writing? If the answers are yes, then_.What you are probably .. 
looking for is bibliographic m<lnagement software'. Bibliographic database 
management gives you.the "means to manage journal articles, book chapters 
and meeting abstracts Jor future reference. It offers the capabilities of entering, 
editing and retrieving citations to information you would like to later recall, · and 
even provides a way to develop a bibliography in a particular journal format. 

The basic capabilities of bibliographic management software include: 

· 1. Entering references into the database, by keyboard or by importing from 
a disk. 

2. Editing references to correct errors, update publication information' or 
add/delete keywords. 

3. Retrieving citations to articles, books, or meeting abstracts from the 
database. 

4. Preparing bibliographies in conjunction with a word processing program. 
5. Maintaining the integrity of the database through actions such as 

removing duplicates. 

Two ·O't' the most 'popular bibliographic database:mci'riagement p~ograms 
are EndNote and Reference Manager. They allow for directly keying-in biblio
graphic information about an article along with notes and keywords for later 
retrieval, or for ."eapturing" a citation found during an Ovid search. This 
captured citation can then be downloaded directly into the bibliographic 
manager with little extra input required from you. (The "capture" function works 
in conjunction with complementary software available from the manufacturer). 
Medical Subject Headings (MeSH) can be utilized as keywords or a specific list 
of keywords pertinent to your field may be developed to label each article 
citation for easy retrieval. A handy feature is the ability to format citations into 
any one of a variety of bibliographic styles utilized by the major medical 
journals to make easy work of preparing your bibliographies. You may also 
add a bibliographic style of your own choosing. The database manager can 
work directly with your word processing program as you prepare a manuscript 
for publication or presentation . The programs also allows for maintaining the 
integrity of the database by removing duplicates, global editing, automatic 
keyword assignment, or making lists of entries in specific fields. 

Consultations on using Reference Manager and EndNote are offered at 
the J. Otto Lottes Health Sciences Library by request. If you or your depart
ment are interested in more information or wish to set up an appointment, call 
us at 882-6141 or e-mail us at hslrefer@showme.missouri.edu. 
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MEDLINE/ 
Cl NAHL/ 
PSYCINFO 
WORKSHOP 
SCHEDULE 

January 
Medline 10- 11 :30 

Thursday 13 
Cl NAHL 3:30- 5 

Tuesday 20 
PsyclNFO 3:30-5 

Monday 26 

February 
Medline 3:30- 5 

Monday 2 
Cl NAHL 10- 11:30 

Tuesday 10 
PsyclNFO 10-11 :30 

Wednesday 18 
Internet 12- 1: 15 
Searching Tuesday 24 

March 
Medline 10- 11 :30 

Wednesday 11 
Cl NAHL 10-11 :30 

Tuesday 24 
PsyclNFO 3:30- 5 

Monday 30 

You can search journal literature 
on the OVID system using 
Windows or Web . These work
shops focus on Windows; you may 
request Web instructions. Enro ll
ment is limited to eight each. 
Special dates avai lable. Call 8 82-
6141 or go to http:// 
www.hsc.missouri.edu/ 
library/docs/wsre g.html to 
register or for more information. 

CARENET ORDERS MANAGEMENT 
WORK GROUP 

CareNet/Orders Management is a Cerner application that will provide care 
providers and medical staff the ability to do order entry, order review and/or 
validation , interdepartmental 
communication , charge capture and 
order inquiry and reporting . 

Members of the work group are: 
Judith Joy, Work Group Leader 
(FCG) ; Linda Anderson, Associate 
Work Group Leader (UHC); Diane 
Elash-Bernard (EFCC); Neil Hockley 
(UHC); Rebecka Bechtold (ITS); Sharon Thomas (UHC); Lavere Hazlett 
(UHC) ; Eric Schlotz (ITS) ; Jim Huesgen (UHC) ; Alan Bernhardt (UHC); Robyin 
McCollum (ITS) ; Tom McCord (SOM) ; David Kribben (ITS); and David Boyle 
(UHC), ad-hoc member. 

Current accomplishments and activities include: 
• A detailed "current state" analysis of all in -patient order entry and order 

processing/charge capture locations at University Hospital and Ellis 
Fischel Cancer Center has been completed. 

• Pi lot unit(s) for the Orders Management application have been selected. 
• Work Group members have completed the basic computer training , i.e. 

Microsoft Office '97, VISIO plus training on the Orders Management 
application . 

• Providing Order Management application demonstrations at various 
locations within the Health Sciences Center. 

• Completed an analysis of security issues related to automated orders. 
• Beginning the design phase for Orders Management. 

JACK HAMMER, NETWORK DETECTIVE 

111 don't mean to 
complain, Jack, 
but the new m all 
system doesn't 
do anything . It's 
la m e! I 

On the contrary, it ~ is a pe rfect / 
meta phor for 
the delivery of _ 
electron le 
mall on campus. 

by Alan Arnold 

I So, you're telling me 
that when you hit the 
Se nd button, the 
little anim ated 
hand is supposed 
to crumple the 
massage and throw 
it into the burning 
trash can? 

And let's not forget* the spin of the / 
roule tte wheel 
before that. 

~~~9{:~:.!k!~his 
trees, ya know! 
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