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rhe International Partnership in the School of Health 
Related Professions 

MU's Sister School Uses Virtual Health Care TeamT" Concept 

I n our previous issue we discussed the use of the VHCTTM 

projects in the School of Health Related Professions from 

an instructor and student point of view. This month we share 

how the VHCTTM is being shared and used abroad. To visit the 

previous story please visit: hHp:/ / 
www.hsc.missouri.elfu/infosphere then select the 

December issue. 

An outgrowth of the Virtual Health Care Team TM 

(VHCTTM) project (health care cases on the web) is the 

international partnership the School of Health Related 

Professions (SHRP) has established with MU's sister school, 

The University of Western Cape (UWC), Cape Town, South 

Africa. UWC now uses the VHCTTM concept in their physio

therapy curriculum. 

Gerald Browning, PT, PhD, SHRP, and author of the 

VHCTTM Low Back Pain web case, visited UWC in 1995. After 

presenting the VHCTTM case as a new venture to faculty and 

students he was contacted by one of the Physical Therapy 

faculty, Quinette Louw, BSc, who was interested in creating a 

web case on paraplegic rehabilitation. Browning asked Carmen 

Abbott, MAPT, UMC, and clinical instructor at MU teaching 

an Adult Neurology unit on spinal cord injury, to edit and 
support Louw on this case. 

Quinette's case presents a male student, Zamani, age 24, 

whom on November 18, 1995 fell off of a train, sustaining a 

spinal cord injury, when en route to UCW. The objectives of 

the case are: 

First: to demonstrate interdisciplinary teamwork in the 

rehabilitation of a paraplegic patient. The rehabilitation team 

consists of Occupational and Respiratory Therapists, Social 
Workers and Orthotists. 

Second: to outline the procedure followed in the diagnosis 

of a spinal cord injury. The case follows the path of the 

diagnosis, prognosis and levels of care that will be needed. 

Third: to discuss the detailed management of a paraplegic 

patient with a major spinal cord injury. Here Quinette discov

ered and implemented the International Classification System 

for Injury Levels, i.e., T-12/ L-1, etc ... The case includes voiding/ 

bowel and skin care and other protocols that are essential 

ingredients of a well-rounded rehabilitation program. 

Zamani subsequently recovered mobility and indepen

dence. He now helps others learn about spinal cord injury. 

Louw finished the web case last year. Abbott believes the case is 

a good introduction of the elements to consider in a spinal 

cord injury. "But the web case has also impacted the methods 

UCW uses today for managing spinal cord injuries," said 

Abbott. The interdisciplinary team teaches patients the things 

they will need the most, independence and prevention. 

To view the above cases visit: hHp://www.dct.org 
If you would like to author a web case please contact 

Richard Oliver via email, or call 882-8013. 
This case was funded by the University of Missouri South 

Africa Education Program Committee and will continue to be 

supported by the Tertiary Education Linkages Project, a new 

project funded by the United States Agency for International 

Development. 

Help Desk 
Service Requests 

I n addition to solving; 

reporting and routing 

computer problems, the Help 

Desk is also responsible for 

submitting service requests. 

These tasks include requests 

for setting up 

user accounts, 

having computers 

and printers 

configured to 

communicate 

with the network, 

installing of 

software and 

retrieving data 

from a server backup file. 

The priority for comple

tion is based on urgency, 

availability of technicians and 

place on the list of all service 

requests. Unlike the problem 

report, which requires the 

assigned group 

to contact the 

user within 

four business 

hours of 

submission, the 

service request 

requires 

contact within 

24 hours. 

Continued on Page 4 
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Patient Centered Care Online 

.his month the PCCO Go

• Live celebrates its six

month mile marker. Staff 

have celebrated success and 

overcome many challenges. 

Carner Technical Reco,... 
mendations 

In October, the fourth 

month post Go-Live, Cerner 

did a technical performance 

review of the on-site produc

tion system, and presented 

their findings to Integrated 

Technology Services (ITS) in 

early November. The 

University requested this 

assessment to identify 

recommendations to improve 

response times, as well as to 

prepare for the estimated 

20,000 transactions soon to 

flow from IDX to Cerner via 

the interface engine. 

Cerner reviewed desktop, 

network, database, operating 

systems and application server 

characteristics to determine 

areas for performance 

improvements. Some recom

mendations included modifi

cations in the following: 

• Tuning of Cerner 

Application Server 

settings 

• Cerner application .. issues 

• Establishing a set of 

baseline transaction 

timings 

Many of these modifica

tions have already been 

completed. Cerner staff have 

been on-site to evaluate 

application issues related to 

both ProFile (medical records 

application) and Orders 

Management (order entry 

application). New code has 

been installed which has 

resulted in improved perfor

mance of ProFile; the analysis 

for Orders is in progress. 

Once these initial 

recommendations are 

implemented, a re-evaluation 

of system performance will be 

done to provide new baseline 

measures. This will help 

University Hospital and 

Cerner better determine 

capacity levels, and better 

predict the impact of the 

future additional interfaces. 

Financial Impact of 
New Systems 

An analysis in early 

December showed the top 

four reasons for Hold Bills 

(incomplete patient bills that 

may not be sent to insurance 

company or third party 

payor), by dollar amount, 

were as follows: 

1. Missing discharge 

diagnosis 

2. Missing admit diagnosis 

3. Hold all visits with 2nd 

visit (2 visits same day, 

req~ires a manual 

combine in Patient 

Accounts.) 

4. Pending payment from 

Medicaid 

One of the benefits of 

the new online systems is the 

ability to send required 

information, such as ICD9 

codes (International Classifi

cation of Diseases) to multiple 

applications. This requires 

making reference dictionaries 

match in IDX, Cerner, MARS 

(Missouri Automated 

Radiology System), ALG 

(Advantage Laboratory 

Group), etc ... 

The ultimate goal is to 

keep all systems synchronized 

in order that one system will . 

not reject input from another 

system, i.e., such as the ICD9 

codes. Several initiatives are 

underway to insure that 

correct ICD9 codes are 

included with all orders for 

diagnostic tests and proce

dures: 

• All forms that include 

diagnostic codes are 

being reviewed and 

corrected; the process is 

being monitored by Dr. 

Frank Clark, chief 

compliance officer. 

• ITS staff is updating 

Cerner to match IDX. 

• Order Entry formats for 

diagnostic tests and 

procedures will require 

an ICD9 code before it 

can be completed online 

and sent to the perform

ing department. 

PCCO Detfelopment 
Projects 

• Documentation Manage

ment Pilot 

(creation of on-line forms to 

document patient care) 

The Document Manage

ment Team has postponed the 

Document Management pilot 

at Ellis Fischel Oral Surgery 

clinic as originally planned for 

November. They are currently 

working with department 

managers and order entry 

staff to decrease the number 

of errors that result in 

incomplete billing informa

tion. 

The team expects to 

resume their development 

activities early this year. 

• Pro Vide Pilot 

Tentative plans are to 

implement the Cerner 

ProVide application (software 

for ambulatory services/ 

clinics) for Family Practice 

Gold at the Green Meadows 

Clinic in April 2000. 

Anyone who stops learning is old, whether at rwenry or eighry. Anyone who 
keeps learning stays young. The greatest thing in life is to keep your mind 
young. 

Henry Ford 

............ ,., 
Linda Cooperstock, Karen Apple, Lamar Henderson 

Collfrflt.,on 
Rebecca Graves, Health Sciences Library Column, Alan Arnold, The Network Detective 

Nancy Burneu, Stuart Dummit, Help Desk Co lumn 

T he I .... SpiMtre is published mo nrhly to info rm faculty and staff about informatio n technology in 
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ITS orfice. ,.,.,_.,.. is available on tl~e Wo rld Wide Web ar www.hsc.missouri.edu/ infosphere. 

Copyright © 1999 Integrated Techno lob'Y Services and ).Otto Lottes Health Sciences Library. 

A ll rights reserved. 

lnfoSpltere 50 • January 2000 • 2 



From tlte ,J. OHo 1oHes Healtlt Sciences 1i.rary 
New Radiological Anatomy CD 

'

he Software Advisory Group has purchased the Radiologi
cal Anatomy CD, which presents the fundamentals of 

normal anatomy as seen on plain film, CT, MRI, fluoroscopy 
and many specialty films. Hundreds of abnormal films and 
gross anatomical images supplement normal radiographs. 
Technique correlations are provided via movies while quizzes 
offer immediate feedback. 

Radiological Anatomy is available from the library's 
second floor workstations and from the Integrated Technology 
Services (ITS) and Lewis Hall Health Related Profession Lab 
computers under "Reference Resources." It can also be 
installed on other computers on the campus network if desired. 
A less fully featured version is available on the web, as part of 
the Integrated Medical Curriculum http:/ /www.imc.gsm.com 
Free registration is required. 

Contact Mike Spears, Senior Computing Support 
Specialist in the Health Sciences Library (882-6141) for 
further information or assistance. 

Earth's largest LiiJrary 
Amazon.com, an online bookstore, gives you access to 

roughly four million books. Imagine a library that gives you 

MeciLine/CINAHL/PsyciNFO/ 
Internet Worlcsllop Sclteclule 
January 

MEDLINE Tuesday 4 10:00- 11:30 
CINAHL Wednesday 5 10:00 - 11:30 
Internet Searching Thursday 20 3:30 - 5:00 
PsyclNFO Tuesday 25 10:00 - 11:30 

February 

MEDLINE Thursday 3 3:30- 5:00 
CINAHL Thursday 10 3:30 - 5:00 
Internet Searching Thursday 17 3:30- 5:00 
PsyciNFO Thursday 24 3:30- 5:00 

March 

MEDLINE Tuesday 7 10:00 - 11:30 
CINAHL Wednesday 15 10:00 - 11:30 
Internet Searching Tuesday 21 3:30- 5:00 
PsyciNFO Wednesday 22 3:30- 5:00 

You can search journal literature on the OVID system 
using Windows or Web. These workshops focus on Windows; 
you may request Web instructions. Enrollment is limited to 
eight each. Special dates available. Call 882-6141 or go to 
hHp://www.hsc.missouri.edurliiJrary/docs/ 
wsreg.html to register or for more information. 

access to 43 million books. Steve Coffman, 

director of the Los Angeles Public Library has ~~~ ~:;:~ 
imagined such a vision. 

Coffman has boldly put forth a simple 

plan to create the largest library. It would 
not be a physical warehouse any more than 
Amazon.com is. Instead, it would be a vast 
network of libraries around the country if not the world. One 
would go to this virtual library's web page, put in the title 
desired, be informed if the title was available, and if not, how 
long it would take to be delivered. 

It is a promising vision, to have access to libraries nation
wide, possibly worldwide, all from one interface on your 

desktop. Coffman is not alone in envisioning alternative 
futures. To read more, go to: 

hHp://www.infotoday.com/searcher/mar99/ 
coHman.lttm 

e;,t<kY,..(iol;""""""""ti<O> 
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Building Earth's Largest Library: Driving 
into the Future 

by Steve Coffman 
Oirecto1, FYI, County of Loo Angele3 Public I.Jbtaty 

ll's been callad. 'The cl;ck hea->d -rou-nd-;-01h-e wo- rld· 

H is the qutet sound of people aU own the planet bu~ing thel1 books on Amnon.dot-com Cer1atnly t1 
c&n't match the import ofthe battle ofluington, and rllacks the 
drama of the stormLng of the Basltlle, but for those In the book trade, the use of Amazon has been evety 
bit as revolu!Lonary, and the cltck of that mouse sounds as loud as the roa~ of any cannon 

And it all happened so fast Less than 4 years ago, as the story goes. Jeff Bezot and his w.fe were 
drrving across country with all of their possessions m the back uat He had just left h1sjob as a 
securities an3lut for a We:ll Street firm to trv to at>t mto._somethina on the lntemet . but when thev 

""<J>o o ......... o,.., ~ a"' GJ 

In the meantime, you can order articles and books from 
your desktop by going to the Health Sciences Library's web page 
at www.hsc.missouri.edur liiJrary 

If you need more information please call 882-6141. 
Choose Request:}ournal or Request: Book to place your 

order. You may also order directly through Ovid, by choosing 
the order button in the Citation Manager, which is located at 
the bottom of the "Titles Display" screen. 

For more information, call 882-6141 . 

Ask an Information Question Request an Interlibrary Loan 

Request an Expert SearchSe!lrch MERLIN and Ovid Databases 

Register for an Ovid workshopRegister for HSLNET 

All of these services are available from our website: 

http:/ /www.hsc.missouri.edurlibrary. 
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Help Desk Help Desk Qf A 
Continued from Page 1 

Any requests for network 

(file server) and/or email 

accounts that are submitted to 

the help Desk will normally 

be entered on the same day 

into the remedy tracking 

system. The ticket is then 

routed to the Server Team, 

which will usually have the 

account set-up within a day or 

so. Disconnecting computers 

from the network and re

installing them after a move 

requires advanced planning. 

It may take well over a month 

for service, so calling the Help 

Desk as soon as a move has 

been approved is a good idea. 

Early notice can allow the 

Workstation team to schedule 

all aspects of the switch to 

make the transition smooth. 

Service requests almost 

always take a back seat to 

problem reports for obvious 

reasons. A notable exception 

is the installation of virus 

protection software when a 

virus has been detected. 

Although it is technically a 

service, it is considered urgent 

and is treated as such, 

receiving service usually 

within eight business hours. 

Q: Sometimes my font size in Word is smaller than my 

standard setting of 12! Why does this happen and how can I 

fix it!" 

A: The default font size in Microsoft Word is 10 points, 

somewhat small for many of us to see on the printed page or 

computer screen. It is easy to reset the size to 12 points, but 

many find that the font size drops back to 10-seemingly 

spontaneously! 

The easiest way to make sure that this does not happen is 

to reset the default to your favorite point size and font style. 

Choose your font and size on the tool bar. Next, left click on 

the Format menu. Now, choose Font, and then click the Default 

button in the lower left of the dialogue box. You will be asked 

to verifY if you want the current font and point size to be the 

default setting which will effect all documents made with the 

NORMAL template. If it is, choose Yes. Your default is now set 

and you should have no further problems reading your copy! 

.lack Hammer, Network Detective by Alan Arnold 

• 
What' I up with the 
new -m leaderi 
I've been hearing the 
guy is pretty bnital. 

Yeah, he's got obit 
of an edge. The 

director actually IJ 
insisted that he toke 

acaupleof ' 
••mlnara to help 
him become more 
"touchy_,_ly. • 

~ ;?lthoughtthat's 

~ ........... 

Oh, he's definitely 'il 
more "'touclly-

feely,"' now, if that's 
what you' re asking. I 
hear the director has 

told him to atop. 

Oh, H-lth Carell Service• was 
making a 1tfnk 

about the sudden rosh 
afbruloed 

wlndplpe1 ond 
broken no•••· 

3NIJIQ3W A~~NI~3~3A 8tZM 
pfioa uo+ua.J.l. 

A~~~ai'l :l.d3G 
·esc# w~o..:1 wn 

3S() 'SS3~GG~ SIHl. l.~3~~0~ Ol. 
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