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Journalistic Ethics and World Affairs 

Some Journalistic Ethics 
By w. J. SEWALL 

Editor, The Press, Carthage, Mo. 

I believe you will agree with me that while yellow journalism has had its 
vogue in the United States, at the present time it is steadily receding in 
popular favor-even in the great cities of the country, where the lowest ebb of 
public morals is always to be found, and where the classes having the least 
discrimination in such matters most abound. 

Today as never before the newspaper of character and reliability is in 
demand and correspondingly the newspaper which caters to mere sensation
alism and is careless as to the accuracy of what it prints is in growing disrepute. 

I scarcely need speak in condemnation of the newspaper which is venal, 
because the newspaper of this character is the rare exception, and in most 
instances is so soon and thoroughly discredited that it cannot long exist except 
through a complete change of ownership and management and a likewise 
radical change of character. 

The best newspapers today are conducted strictly in the interest of the 
public. Their aim is to support every good thing and oppose every bad thing. 
Decency is a doctrine which is not merely preached but is constantly practiced. 
Reporters are employed who have education and an intelligent understanding 
of their responsibilities both to their newspaper and to the public. Fearlessness 
in handling the news and a refusal to extend special favors where special 
favors would be unfair are not allowed to crowd out broad-minded consider
ation where consideration is due. 

In fact, in my opinion, newspaper standards are today higher than they 
ever were before. Likewise there is a vigorously honest effort to live up to them 
d espite the difficulties constantly to be met in the every-day, humdrum 
transactions of life. 

But the task of printing a clean, reliable newspaper is not as easy as might 
appear at first thought. The price is eternal vigilance and a determination to 
maintain high principles despite the call of expediency and the insistent 
demands of the moment. 

In the matter of accuracy the publisher of the small-town newspaper has 
a more difficult task before him than has his city brother, for the obvious 
reason that his readers are mostly well known to each other and are familiar 
with the happenings about which he and the members of his staff must write. 
Even the wrong spelling of a name is quickly detected, not by one or two, but 
by many, whereas the publisher of a city newspaper caters to readers who know 
little of each other and who have little personal contact with him. Under such 
conditions minor inaccuracies are not so likely to be detected or discussed. 

And yet in every well-conducted newspaper office, big or little, the con
stant effort is not merely to get the news but to get it accurately and print it 
correctly. Sometimes hours are spent in investigationg rumors which prove so 
unfounded as to be worthy of not a single line of space unless it be to deny that 
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there was ever any truth in them. But whether true or false, every report which 
comes to a newspaper must be heeded and an investigation made in proportion 
to its importance. 

In the making of a newspaper there is always the element of time and 
space to be considered. There is constant bustle and hurry. There is no time 
for hesitation or deliberation. Decisions must be made quickly and they must 
be sound or the newspaper and those responsible for what appears in it will 
suffer. 

Not less important than presenting the news fully and accurately is the 
disposition to print it without discrimination and with fairness to all con
cerned. There must, however, be clearly defined limitations between news and 
gossip-as to what is purely personal and so may be omitted, and what is 
public and must be printed. For instance, when a case gets into court it is no 
longer a private matter and it is then not merely the privilege but the duty of 
a newspaper to give the news in regard to it. Often this line of cleavage is not 
clearly understood, and there will be clamorings on the one hand for the 
airing of cases which may never reach the courts and on the other for the 
suppression of what the courts are doing. There is always trouble ahead for 
the newspaper which harkens to either of these appeals. It is far from agreeable 
to print news which may be unpleasant to an old friend or acquaintance, but 
it often falls to the duty of a newspaper to do that very thing, and if it is the 
right kind of a newspaper it does it, hewing to the line and letting the chips 
fall where they may. 

One of the problems of newspaper work, particularly in the smaller 
communities, is that involved in dealing with the individual who reads your 
paper daily and should be perfectly familiar with the fact that news of the 
courts and other information which belongs to the public is printed in its 
columns without regard to who may or may not be concerned in it, yet will 
take it as a personal affront when he or members of his family are involved in 
news matter which the newspaper, in fairness to the public and in maintenance 
of its own self-respect, cannot refrain from printing. It is individuals of this 
character, particularly if they happen to be men or women of influence in the 
community, who test the mettle of the editor or publisher, and determine 
whether he is capable of printing a newspaper which is foursquare and plays no 
favorites. 

The notion that advertisers and mysterious moneyed interests dictate 
the policy of newspapt rs i.; a sweet morsel to many well-meaning persons, but 
in most cases it is pure fiction. Advertisers are the bone and sinew of a news
paper, but conversely advertising is the bone and sinew of business. vVhat 
the merchant would be without publicity was impressively demonstrated in 
New York City a few months ago, when because of a pressmen's strike, the 
metropolis was without newspapers for several days. The loss to business in 
those few da ys through its inabilit y to reach the public quickly ran into 
millions of dollars, and if the condition had been continued for but a short 
time longer ruin and panic plainly would have ensued. The advertiser cannot 
dictate the policy of a reputable newspaper any more than the newspaper can 
dictate the policy of a business house, except as that end is accomplished 
through the logic of high moral suasion and conviction. 

Even the mysterious "moneyed man" has lost his grip upon the modern 
newspaper for the reason that the publishing business has in the last quarter 
century steadily advanced to a legitimate business basis. 
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This is true in the smaller communities as well as in those of larger 
population. The modern successful newspaper is no longer a community 
mendicant with Old Money Bags at its throat. It is independent, self-reliant 
and has credit at the bank, and those who shape its policy are not afraid to do 
that which their judgment and their conscience tells them is right, even though 
they know their course may be distasteful to men in the community who are 
financially powerful and have their own interests to serve. 

This independence has come about not so much by greater courage or 
resourcefulness on the part of modern newspaper men in comparison with 
those of the past, as by changed conditions. The country has become richer, 
the reading public has greatly mulitplied, advertising has been developed by 
leaps and bounds; the publishing business can no longer be engaged in as a 
man puts on a new suit of clothes or takes off an old one. Mechanical inven
tions demanding expensive equipment, high costs of labor and materials, the 
expansion of the news-gathering system and the higher standards made 
necessary by the demands of a discriminating public have all combined to 
vastly decrease the number of newspapers published and so afforded opportun
ity for higher standards and better quality in those which remain. 

Even political prejudice is steadily fading from American newspapers
at least from their news columns-and it is today no more creditable to publish 
a distorted and untruthful story about a political meeting or a political address 
than it is to be guilty of such a prevarication about any other thing . 

Opinions there are and of right ought to be, but the place for them is in 
the editorial columns or over the signature of the special writer who gives them 
as his opinions-not in the news columns, where there should be only facts as 
fair and unbiased investigation finds them to be. True, it is not always that 
the fairest statement possible will be recognized as such, for the best of us 
dislike to accept anything as fair which tends to prove correct what we believe 
to be in error or vice versa. So the path of the news gatherer is often a hard 
one to travel, no matter how earnestly he may strive to do exact justice. 

But quality and discrimination no longer extend merely to what is 
printed; it also governs what is not printed, and often a newspaper's merit is 
as much dependent on what is kept out of its columns as it is on what is per
mitted to get into them. Going further, the better class of newspapers follow 
th e policy of protecting their readers and their communities in their adv ertis
ing columns as well as in the other departments of the paper, large contracts 
for space often being refused because of the nature of the matter to be printed 
in it. 

One of the foremost journalists of this country recently said in a public 
address: "I know of no calling in which higher standards are maintained and 
in greater freedom from material influences than in the newspaper publi shing 
business." 

Today, perhaps, as never before, newspapers are being deluged with 
propaganda upon a wide range of subjects, and it all com es under the guise of 
"news." Necessarily most of such matter goes into the wastebasket, for if all 
of it or even a large part of it were printed, there would be room for littl e else 
in the paper. Obviously th e need for ample waste baskets and generous use of 
th em is urgent. 

In cases in which the propaganda offered appeals to the editor as being 
sufficiently in the public interest to merit space in his columns, the source 
from which it com es should be plainly shown, so that the public will under-
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stand exactly what it is reading. The surest way for a newspaper to destroy 
its individuality is to give space extensively and frequently to matter of this 
kind. 

Worst of all is the "canned" editorial. No publisher can long permit 
matter of this kind to invade his editorial column without the fact becoming 
known; and when it is once understood that the ed itorial matter printed by a 
newspaper represents the effort and opinions of someone not connected with 
that newspaper the effect is certain to be harmful, and it will require a long 
time to live it down. 

Nothing is more helpful in establishing a newspaper 's character, in my 
opinion, than a steadily maintained editorial column, in which the ed itor 
endeavors to give conscientiously and in as readable s tyle as he can command, 
his opinions on current topics, particularl y those which have to do with local 
and community affairs. 

The high-minded code of ethics prepared by the late President Harding 
and posted in his newspaper office for the guidance of those who produced his 
Marion newspaper long before he had th ought of being elevated to the presi
dency, represents ideals which tens of thousands of newspaper workers have 
ong been striving to carry into effect. Hear it : 

Remember there are two sides t o every question. Ge t both. 
Be tru thful. Ge t facts. Mistakes are in evitable, but strive for accuracy. I would rather have one 

story exactly right th an a hundred half-wrong. 
Be decent; be fair; be generous. 
Boost-don't knock. 

The re' s good in everybody. Bring out the good in everybo dy, and never, needlessly, hurt the 
fe elings of anybody. 

In reporting a political gathering, give the facts ; tell the story as it is, not as you wou ld lik e to have 
it . Treat all parties a like. If the re's any polttics to be played, we will play it in o ur editorial colum ns. 

Treat all religious matte rs reverently. 
If it can possibly be avoided never bring ignominy to an innocent man or child in t elling of the 

misdeeds or misfortune o f a relative. Don't wait to be asked, but do it without the askin g, and , above all 
be clea n and never let a di rty word or suggestive story get into type. ( want this paper so co nducted 
that it can go in to any home without des tro yi ng the innocence o f any child. 

That the mark is often missed even by those who are trying honestly and 
earnestly to reach it is but to admit hum an frailty. 

But a willingness to correct errors when errors appear and a constant 
desire to improve by the mistakes which come all too frequently-these are 
some of the guaranties that earnes tness of purpose actuates those who are 
constantly striving to improve the quality and ethics of American newspapers. 



JOURNALISTIC ETHICS AND WORLD AFFAIRS 

Gathering News zn America and Elsewhere 
By KARL A. BICKEL 

President, United Press Associations, New York City 

We too often regard news in terms of murders, scandals, wars, etc. 
News is any item of information that arouses your interest. 
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Ours is a government of public opinion. News is the raw material out of 
which public opinion is created. Laws in turn develop from public opinion. 

Newspapers are no longer ma_ior factors in the formation of public opinion 
through the medium of the editorial column. The present-day newspapers are 
more honest and true to their trust in the presentation of news than they were 
in 1860-70. Our people read the news columns to a greater degree today and 
ascertain the truth about a situation regardless of the editorial opinions of the 
proprietor or editor of the newspaper. 

The day of great personal editorial leadership on the part of a newspaper 
has passed in America. It has passed, not because of a decline in American 
journalism but because of the tremendous increase in popular intelligence. 
Americans today think out their own problems. Fifty years ago they took 
Greeley's word for it. 

The journalism ofMe<l1ll, Dana and Greeley-necessary and important as 
it was in its time, in moulding American opinion-was essentially a paternal
istic function, a sort of a national receivership on popular intelligence, wherein 
a whole people permitted a group of three or four editors to do its mass think
ing for it. 

The American public school killed that. During the last fifty years our 
schools and universities have annually poured into the channel of our national 
life a great body of eager and inquisitive-minded young people. As these men 
and women have developed in years and the scope of their activities, they have 
more and more assumed for themselves the responsibility of thinking out 
solutions for our various problems. As the number of these people increased, 
the importance of the purely editorial function of the newspaper decreased. 

Thus the fact that we no longer have Danas and Greeleys in American 
journalism means no decline in either the power or the vitality of the American 
newspaper. The American newspaper is a better newspaper today than ever 
in its history and the American newspaper is the best newspaper in the world. 
We no longer have great editorial dictators over American public opinion 
because Americans have outgrown the need of that character ofleadership. 

But this very increase in popular intelligence, which brought about the 
decline of the old type of "great editor" has created a counterbalancing 
demand on the part of the newspaper consumer for more and more news. 

To meet this demand the American newspaper has arisen to the occasion 
in splendid fashion. No newspapers in the world give their readers as com
prehensive a supply of world-wide information every twenty-four hours as do 
the newspapers of the United States. 

It is the function of the United Press to supply the newspapers of America 
with their daily quota of world-wide information. It is our business to protect 
each of our client newspapers in the United States and Canada with the news 
matter that "breaks" everywhere in the world that is not right within the 
newspaper's own jurisdiction. 
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Covering the world in method is a great deal like covering Kansas City. 
Instead of watching the city hall, the police stations, the big hotels, etc., as 
does the managing editor of the Journal-Post, we watch the strategic news 
centers of the world, the great national capitals, the centers of world trade and 
the great international traffic crossroads. But the principle on which the work 
is done is the same. 

The American newspaper is probably today the best newspaper in the 
world. Formerly the London and other English papers had the best foreign 
news services in the world but the individual news coverage of the Chicago 
Tribune and the New York Times beats them today. This is due to a large 
degree to the fact that the British papers have had to meet tremendous 
burdens in the way of taxes on publishers, which forced them to restrict their 
expenditures. And the feeling of plenty of funds behind you is necessary to 
spread out and develop the correspondence system. 

The American newspaper has never had any real competitor in the field 
of journalism with the exception of the British newspapers. England has the 
chain system of newspapers and we will probably face it in the United States 
before long. The Hearst papers are an example of what will go on. I don't 
think there is anything menacing in these chain papers. Practically, news
papers don't control public sentiment any more, and newspaper owners are not 
so much interested in controlling sentiment as they are in putting out news
papers which have a great circulation and great res ources coming in from 
advertising. 

The United Press is the youngest of the dominant press associations of 
America. It was organized in 1907 by E. W. Scripps, the greatest single 
proprietor of English language daily newspapers in the world, in the determi
nation that it must never be possible for the well-being of the American nation 
to be threatened by the creation of a monopoly in the distribution of news. 
Such a monopoly was in the process of creation. The establishment and the 
success of the United Press has killed forever the danger of such a monopoly 
and won a great victory for a free press in America. 

Today the United Press serves over 900 newspapers in the United States 
and Canada. To serve these 900 newspapers the United Press each day utilizes 
over 60,000 miles of leased telegraph and telephone wire, affording almost 
instantaneous communication between the various newspaper offices and 
almost every important city on the continent. 

On the occasion of an important "set" news event, the telegraph editor 
is within ten seconds or less of the scene. With an event such as a World Series 
baseball game or a great boxing match, the telegraph editor is within less than 
five seconds of the scene. As a matter of daily practice, no leased-wire news
paper is more than half a h1inute away from Washington, New York, Chicago 
or San Francisco. On a big "set" event our news desk is always less than five 
minutes from London and eight minutes from Paris. I have seen communica
tion maintained between London and New York on a thirty-second basis. 
On a great news event Buenos Aires links its cable up directly with our own 
leased wire. The managing editor of La Razon, a big afternoon newspaper, 
received the flash on the Firpo-Dempsey battle last September as quickly as 
did the editor of the New York World- although one was within three miles 
of the battle and the other well over 4,000 miles away. 

The United Press maintains thirty-eight bureaus in the United States 
in th e most important news centers of the country. The United Press was the 
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first press association to recognize that Kansas City and not Chicago was the 
strategic news and business center of the middle west and over two years ago 
we moved our mid western headquarters from Chicago to its present location at 
the Journal-Post Building. 

The average leased-wire news report contains about 15,000 words. 
Every twenty-four hours we pour something over 45,000 words of news 

matter on to the news desks. Over 2,500 reporters, staff men and correspon
dents in the United States and a world-wide foreign organization contribute 
every minute of the day to the making up of this great service. 

Hand in glove with the business of gathering the news of the world for 
the newspapers of America, the United Press is continuing the work in which 
it has been the pioneer-of telling America's story abroad. 

The United Press began as early as 1907 to send a small news report to 
Japan. Today the United Press is the greatest American exporter of American 
and world-wide information to foreign countries, and with one possible ex
ception the largest distributor of news intelligence in the world. 

Prior to the establishment of the United Press, no American agency ever 
made a successful sustained effort to distribute an American world-wide news 
service in foreign lands. 

The task of interpreting America and Americans to foreign countries had 
been left to foreign agencies, generally subsidized official or semiofficial 
organizations whose interests were chiefly concerned in seeing that America's 
worst foot was put forward. Most of the misconceptions about Americans 
and American business methods that have been prevalent in Europe, South 
America and Asia for years, and which to a degree are still prevalent in Europe 
and Asia, are due to the reports on American affairs distributed by these 
foreign agencies. 

The urge was to present a picture that was somewhat surprising to 
Americans, and South America had the opinion of the average North American 
as a sort of combination of Bill Hart and Jesse James. Instead of a constructive 
business story you saw in South American papers the regrettable failure of 
some hank with a criminal incidence attached to it, or the closing of a great 
store. All this inculcated in to the mind of the South American that the Amer
ican business men were erratic and inconsistent. 

In 1916, the United Press went into South America with an American
edited and -transmitted world-wide news service in direct competition with 
the French and German agencies that up to that time had held complete 
control over the South American news field. 

Today, the United Press is the dominant news agency in South America. 
We send 6,000 cable words into South America every day and the largest and 
strongest newspapers in every South American nation of importance carry 
United Press dispatches. The great newspaper of Buenos Aires, La Prensa, 
one of the half dozen great papers of the world, receives the majority of its 
world-wide news via the United Press. 

A few weeks ago the United Press carried the complete Dawes-Young 
report to the Reparations Commission; landed it in Buenos Aires and trans
lated it from English into Spanish in time so that La Prensa was able to be the 
first newspaper in the world to provide its readers with the full report. La 
Prensa printed the complete report twenty-four hours earlier than did the 
newspapers in Paris or New York. 
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W<:. have seven men in Chile, five in Rio, and all told something like 150 
correspondents and reporters in South America, preparing and translating our 
news report. About 4,000 of these 6,000 words is devoted to European affairs, 
including a very heavy detailed report from Italy. The balance is American 
news. 

The results are very interesting. Our advertisers have discovered that 
publicity is the forerunner of national trade and an increase in interest is 
evident as their old beliefs and conceptions have vanished. 

Over thirty important British and Irish newspapers receive daily dis
patches from the United Press. The leading newspapers of Spain receive a 
world-wide cable service from the United Press, as do all of the newspapers of 
Russia through a contractual relationship between the United Press and the 
Ros ta, the official Russian news agency. 

All of the newspapers in Moscow are con trolled by the soviet government. 
Up to the attempt to assassinate Lenin the authorities did not attempt to con
trol the press exclusively, but after this, all newspapers of a known communis
tic nature were supplied by news only from the government. 

All newspaper men in Moscow belong to the Union of Brain Workers, 
which includes school-teachers, attorneys, poets, authors and people of that 
caliber. When you join the union you give up a small percentage of your 
salary to the union treasury, which entitles you to the benefits of the union 
hospital. Your salary as a reporter would not be over $48 a month and proba
bly would be about $16 a month, but you would receive outside of this free 
medical help, and a reduction upon the rental of your rooms, which are 
allocated to you according to the size of your family. Rent might be $3 a 
month if the room was an extremely good one. 

In addition to this free service, you are also entitled to go to the stores 
of the Retailers Union and buy staple things at a reduction of about 30 per 
cent, as against what you would have to pay in the privately owned stores. 

All newspapers in Russia are small affairs compared with those you are 
used to. The bigger journals there receive a telegraphic report of 1,200 to 
5,000 words a day through the news services. Each day about 600 words of 
North American and South American news is compiled by our association. 

One of the most significant evidences of the soundness of the commercial 
rehabitation of the old central powers is the fact that within the last two 
months the United Press has entered into contracts calling for the delivery of a 
world-wide news report to the leading newspapers of Vienna, Cologne and 
Bremen. It is significant that these newspapers can again afford to purchase, 
in the terms of American gold dollars, a world-wide cable news report of non
Teutonic origin and that in selecting the service they turned to the United 
Press for an unprejudiced and impartial report of the day's current history in 
all the capitals of the world. 

The United Press delivers each day a world-wide service to the leading 
Japanese news agency, the Nippon Dem po Tsushansha, and in addition sup
plies a special service to the great Japanese newspaper, the Osaka Mainichi 
and its sister newspaper, the Tokio Nie hi Nichi. These two newspapers have 
a combined circulation of over one million and a half daily. They are two of 
the great newspapers of the world. 

In China over thirty native and English-language papers receive a daily 
service from the United Press. The United Press i, the only American agency 
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distributing news in the Far East and our reports are read each day in every 
important city in the Orient from Manila north to Vladivostock. 

Mutual understanding and mutual appreciation are the most certain 
basis for the future peace of the world. 

The United Press is a purely business corporation. It develops and sells 
its products, at home and abroad, exactly as do any of you gentlemen in your 
various lines of activity. 

But, aside from the strictly commercial objects, there is a tremendously 
valuable by-product in this effort, a by-product that canno, directly be 
estimated in dollars and cents and yet cannot be ignored. That is the develop
ment of mutual understandings among people through this widespread inter
change of intelligence. The more you know about a man, the harder it is for 
you to hate him. The more the people of every nation of the world come to 
know about us and the more we know about them, the more broad and sure is 
our foundation for peace. 

America's best insurance against a future war with Japan would be the 
establishment of modern, low-priced cable and radio communication with the 
Island Empire. The greatest source of danger in our relations with Japan is 
this lack of proper communication and thus the opportunity to build up mis
understandings. 

Our existing means of communication with Japan and the Far East are 
the poorest existing between any two neighboring first-class nations in the 
world. 

Nothing could be so conducive to international stress and strain as this. 
A great navy is important but a great navy is no insurance against war. A 
great army is important but a great army does not stop war. A battleship 
costs twenty millions of dollars. For half that sum a decent system of com
munication could be established by the governments of Japan and the United 
States and more done to make peace certain than by a hundred millions spent 
in military preparation. 

So bad are the existing channels of trans-Pacific communication and so 
prohibitive is the rate that the United Press is able to serve its Chinese and 
Japanese clients in faster time by sending our cables via London, Copenhagen, 
Moscow, Shanghai and thence to Nagasaki and Tokio. 

Electricity and modern methods of news communication have done away 
with miles as a standard of distance and substituted minutes. A man at the 
end of a United Press wire is but minutes away from anywhere. A few weeks 
ago a man telephoned us from St. Louis. His wife, he explained, was in South 
A-merica. He thought she was in Santiago, but perhaps she was in Buenos 
Aires and if not in either of these two places she might be found in Lima. He 
had been told by a St. Louis newspaper man that we were active in South 
America. Could we find his wife and would we hurry, he had not heard from 
her for three weeks. 

The message came at noon. Before 3 o'clock we were able to put through 
a telephone call to St. Louis, give the man his wife's address and a message. 
South America is a great continent; its cities are great cities; but the United 
Press organization in South America is such that it was able to locate the 
missing American woman in a little less than two hours of actual searching 
time. 

The business of collecting and distributing the news of the world is a 
great business, just as the newspaper business is, in reality, a great industry. 
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There is nothing mysterious about it; no second sight is required; you do not 
have to be the seventh son of a seventh son to be a success in it; it does require 
lots of hard work just as your business requires hard work . It has great 
compensations. One of them is its world-wideness and the closeness and 
intimacy you get to feel toward all parts of the world. 

The news standards and news tastes of the great countries differ of course, 
just as their tastes in food and in dress differ. But fundamentally, news that is 
news in Kansas City, is news in Tokio, Buenos Aires and Vienna. In the even
ing when you pick up your paper and reach the catch line "by United Press" 
on a big item of world-wide interest, you can, with us, visualize the Chinese 
merchant, sitting in his compound in the far-off river port of Hankow, the 
politician in the tea house in Peking, the Japanese banker in Osaka or Tokio, 
the American in Manila, the Englishman in Hong Kong, the Russian in 
Siberian Chi ta or in Moscow, the prosperous Argentine in Buenos Aires, read
ing the same item and reading it under the same "by line", a standard for 
American accuracy and honesty in news reporting throughout the world, 
"By United Press." 



JouRNALisnc Ennes AND 'vVoRLD AFFAIRS 

British and American Journalism 
BY PERCY SUTHERLAND BULLEN 
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What are my sentiments regarding the American press from the stand
puint of an English newspaper man in the United States after twenty years 
residence and observation? Let me say quite frankly and sincerely that while 
my heart is filled with gratitude, never more real and more enthusiastic than 
today, my feeble words are utterly inadequate to make reply. In the first 
place, I have always found as an English newspaper correspondent the most 
kindly welcome and friendly attitude on the part of my American colleagues, 
whether in New York, the great clearing house for news on this continent, or 
in Washington or elsewhere. In the next place, I have u,ually found in the 

well-filled columns of the American newspaper press, more especially the 
comprehensive summaries and graphic captions, all the raw material necessary 
for the information of a foreign correspondent whose duty in this country is 
not to supplant the routine news agencies such as Reuters, Central News, and 
the Exchange Agency in the cabling of news to the other side, but to supple
ment these news agencies and to supply illuminating and intrepretative 
comment if he can, and the occasion warrants the expense. 

The duty of a foreign correspondent in the United States is to send a 
special and possibly an exclusive story on some subject wanted by his news
paper, and when, as it sometimes happens, that subject is not dealt with in 
the American press, a special inquiry is necessary in American press and official 
quarters. The point which I want to emphasize here, speaking as a British 

representative, is the extraordinary courtesy we have received on all occasions 
not only from the staffs of American newspapers, but also from American 

officials in Washington and elsewhere in our efforts to discharge our profession
al duties. Speaking of this extraordinary courtesy and unfailing helpfulness on 
the part of the American press and public officials, I know that I am voicing 
not merely my own opinion but also the views and gratitude of the entire 
corps of foreign correspondents in the United States. That is a matter upon 
which I speak with some authority because during the war I was asked by the 
chairman of the Committee on Public Information in Washington to establish 
an association of foreign press correspondents in the United States in order 
that we might co-operate with the Washington government in the work of 
cabling to Europe the details of the military task in which America was pre
paring to take part with the Allies in the war against Germany. The moral e of 

Europe at that time was very low, and I cherish the belief that the cables we 
were able to send to the allied countries describing the vast work of mobifoing 
troopships and armaments did something to sustain the morale of Europe at a 

time when the Allies were "fighting with their backs to the wall." 

The late President Wilson who, at the time of our inauguration as a 
professional body, received and addressed the members of the association at 

the White House himself, said in later days that it was impossible to exaggerate 
the value of the great work of the foreign correspondents in the United States, 
not only in sustaining the morale of the Allies in a time of greatest stress, but 
also by the same token in helping to complete that disintegration of the morale 
of the enemy countries which was the prelude to the actual breakdown of the 
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German armies in the field. Without the co-operation of the American authori
ties and more particularly their relaxation in censorship of cables extended 
to us, the foreign correspondents in the United States during the great war 
would have been seriously handicapped and their work insignificant. You will 
not be surprised therefore when I tell you today that I have the support of all 
my colleagues in New York and Washington in the way of acknowledgment 
and of gratitude for the service rendered to us in the days of the world's 
greatest crisis. 

Let me say here that there is no capital in the world in which the news
paper press receives and has received greater facilities than at Washington, 
and it is my belief that some reforms in this respect which have taken place 
abroad have been due partly to the example of Washington and to the zeal 
of the American correspondents in Europe who have claimed for themselves in 
London and other capitals facilities similar to those accorded to the foreign 
press in the American capital. 

Coming to Washington twenty years ago as a strange newspaper repre
sentative, I was literally dumfounded by the fact that I, the correspondent of 
a London newspaper, a British subject, whose exact legal status in the United 
States was merely that of an "alien in transit," was permitted to go to the 
White House in the same way as the American representatives and to ask any 
reasonable question of the President and that precisely the same democratic 
rule prevailed in the various departments of state. In England I had spent 
three years in the press galleries of the House of Commons or House of Lords 
and in all that time I do not recall having met a single foreign correspondent 
in those sacred precincts. In Washington on the other hand, I was allowed as 
an accredited British press representative free access to the press galleries of 
the Senate and the House of Representatives and to the members' corridors 
of those august assemblies. 

To illustrate the difference between London twenty-five years ago and 
Washington, I may recall the following case in point. One day I was instructed 
by my editor to go to the foreign office in Downing Street to secure some 
information about a matter of considerable 'public interest. It was my first 
visit to the foreign office as a newspaper reporter, and also my last! After 
waiting a long time in the corridor I was permitted to see a very subordinate 
official who looked at me with amazement and said the foreign office didn't 
give any information to the press over the counter. I said I appreciated this 
difficulty and asked them to send in my card to one of the responsible officials 

· who might give me the information desired. So far as I know that card is still 
in the pocket of the young gentleman to whom it was entrusted. After kicking 
my heels around the foreign office for another hour I saw to my intense delight 
the Right Honorable Gentleman, the noble Marquis - - - who held a 
high position in the foreign office, coming up the stairs . Here was my chance. 
I approached the Right Honorable Gentleman, and politely asked for the 
information desired. He didn't even venture one word in reply, but sailed on 
in majesty toward his private room. By this time the outer department of the 
foreign office was in an uproar at my audacity; a blunt intimation was convey
ed to me that my conduct was not only unusual but showed gross inexperience! 
For some time afterward I was known as "the reporter who spoke to the 
Minister for Foreign Affairs on the stairs." To conclude the story I must 
mention that I straightway repaired to a saloon near the House of Commons 
often frequented bv Irish members of the House of Parliament. To one I 
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described my unhappy experiences. He replied by saying it would be a personal 
pleasure to him to help me in every possible way if by so doing he could embar
raJs the British government! I suggested he might be doing good service to 
the press and the public alike if he would kindly ask my question in the House 
of Commons at the end of the day's sitting at Westminster. He consented 
willingly and extracted from the front ministerial bench all the information 
we desired. 

I have said enough perhaps to indicate my good will and vast appreciation 
of the American newspaper press, and while the tale is not half told I must 
pass along to the second phase of my subject, the British newspaper press. 
On this topic, I am reminded that some years ago one of my sons came to me 
in New York and said he was taught a great deal of history in the primary 
school which he attended. I asked him what he had learned and he replied, 
"One thing I learned, Dad, was that the Americans knocked the stuffing out 
of the English in the Revolutionary War. Then again the Americans fought 
the English in 1812, and hit them good and hard." He went on to tell me he 
had been taught that we had in America the greatest country in the world 
inhabited by the bravest men and the most beautiful women. And he con
cluded by saying, "Look here, Dad, you're English. Ain't England ever done 
anything in the world?" 

Naturally I allayed his curiosity on that point in various details. I told 
him of course that Great Britain was the Mother of Parliaments, that she had 
developed a great system of democratic liberty under the law, that she was 
quite a big real estate prJposition, and finally that she had always worked and 
fought hard to foster and perpetuate the liberty of the press. There was a time, 
not so very long ago, when the press in Great Bri tian was described as the fourth 
estate in the realm-the first being the king, the second the lords, spiritual 
and temporal, and the third the people. I am convinced that any one of you 
who has been to England within the last decade has come back to America 
absolutely convinced that the press of Great Britain today is in all essential 
respects not the fourth estate but the very first in strength and influence. In 
England, as in America, the newspaper is today the advance guard of the 
army of democracy; its representatives are scattered abroad throughout the 
world; no public cause can achieve success, no government can long maintain 
control without that public opinion which is so largely formed by the modern 
newspaper. 

One thing is c~rtain-for good or for evil the American and the British 
press today represent one of the greatest forces, perhaps the strongest so far 
as the peace of the world is concerned, and the peace of the world just now 
means everything to the convalescence and recovery of that somewhat delicate 
and youthful plant which we call civilization. The posses~ion of this mighty 
force by the English-speaking peoples surely imposes corresponding responsi
bilities-and the verdict of the world historian of the future will surely depend 
upon the way in which these responsibilities, these duties and privileges, are 
discharged. From those to whom God has greatly given, much surely will be 
expe..:ted. England, weighed down with taxation-financially she has been 
left holding the bag-, is tackling her task with characteristic courage and 
determination. Of America in this matter it ill becomes a visitor to speak, and 
I leave with you the query whether America, in view of her resources in wealth 
and population, is pulling her full weight in the international boat of peace. 
That boat, representing the world's vital interests-your interests as well as 
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ours- is now battling among the shoals and the shallows, the navigators are 
somewhat war-worn and weary, the danger of mutiny amongst the crew has 
not been entirely eliminated, the visibility is a trifle low, and it will require a 
big tug and a strong tug and a tug altogether if we are to reach the port in 
safety. 

In the work of salvage following the war there is need for the labor of all 
and of nothing is there more need than the skill, the practical experience, and 
the high ideals which I am delighted to know are the underlying principles 
and the aim of the School of Journalism of the University of Missouri. 

National characteristics are reflected as faithfully in a country's news
papers as features in a looking glass. Twenty years ago and even less, British 
newspapers led the world in one great department-the collection, often at 
enormous expense, of news from all parts of the world, and the presentation of 
the same to their readers. The British press today is suffering from the effects 
of the war and for the time being, at least, the best newspapers 111 America are 
at least equal, and in some cases superior, to the British in a department in 
which we in England once prided ourselves upon our supremacy. The effect 
of the war has been to enlarge the horizon of the American reader; he begins to 
realize that we are no longer isolated and detached as in the d.tys of Washing
ton; he realizes that the world, in view of the wonderful improvements in 
communication by means of telegraphs and cables and by radio, is not so very 
large after all, and that the distances which once separated this country from 
Europe and Asia are now crossed with ease and speed and comfort. Reading 
his financial and business reports, he understands now that the world, despite 
what some old.timers may say to the contrary, is very much of an economic 
unit, a world in which the distress of one part reacts inevitably upon the 
welfare of the whole; and the American business man at least understands he 
must export from America to places abroad something like 25 to 30 per cent of 
his products if we here are to maintain the present high standard of prosperity. 
All these things have, in my opinion, tended to make Americans today far 
more cosmopolitan in their outlook than travelers twenty years ago have 
described. People Jiving here today are not only citizens of a mighty republic 
whose wealth is envied abroad and whose friend.ship is sought by ali, but they 
are indeed becoming rapidly citizens of the world in the best and noblest sense 
of the word. 

It follows therefore that the American press today devotes as much money 
and energy and enterprise to the collection of news from al+ parts of the world 
as the newspapers in Great Britain before the war. This wonderful progress in 
the foreign field seems all the more amazing when one reflects that only forty 
years ago the London newspapers alone spent more money on dispatches from 
correspondents abroad than all the best newspapers in North America com
bined.. Thirty years ago, with a few brilliant exceptions, it is true, the American 
correspondents abroad were not quite so experienced. or so well suited to the 
work of unofficial observer of the world's affairs as their British confreres. I 
do not think I am revealing any confidence when I say that most of them had 
been trained in rather a narrow, or shall I say a self-congratulatory, school. 
They had been taught from childhood that America is God's own country and 
its inhabitants are God's own people. This may be true in fact and theory; 
in any case I am not here today to argue the proposition; but such training 
and convictions do not produce that attitude of mind best enabling one to 
study and observe the people and the affairs of foreign countries. There mav 
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be some Britishers who cherish the idea that England is God's own country, 
and there is certainly a small section of my fellow country men who do fervent
ly believe that the British are one of the two lost tribes, but the trained cor
respondent usually conceals any preconceived idea he may have of his own 
importance or the importance of his own country, and devotes himself solely 
to the effort when he is abroad of trying to appreciate the other fellows' 
standpoint. So far as my personal observation goes, the best American 
correspondents I have met in the last twenty-five years- and I speak more 
particularly of those I met in South Africa during the last Boer War, and in 
France during the World War-were men pre-eminently fitted for the great 
work and responsibilities entrusted to them; and today the best of the Ameri
can correspondents abroad, although usually younger in years and less in 
experience, have nothing whatever to fear by comparison with the best men 
of whom Europe or the East can boast. And when I speak of the East I have 
:n mind more particularly some brilliant young Japanese I have met either in 
London or in Washington or in New York, men whose education and knowl
edge and diplomacy always struck me as reaching a very high level of attain
ment. 

In speaking of foreign news may I say as an independent observer that in 
the Associated Press, as organized by Melville Stone, a veritable master of his 
craft, and as managed today by Roy Martin, you have a machine for the 
collection and distribution of news of unsurpassed and unchallenged efficiency! 
It is one of the sorrows of the Old World that we have not so far been able to 
compete with the new in having a world news service owned by the news
papers themselves-a news service which is your servant and not your master, 
nonpartisan in the broadest sense, one which has no bias whatever, whether 
political, religious, or economic. As I understand it, the sole mission of the 
Associated Press of America is to supply its members with "news-not views," 
to quote Mr. Noyes, the president of the Associated Press, "a news service 
that shall not constitute itself judge or jury, prosecuting attorney or attorney 
for the defense, but content i cself with activity of an impartial reporter." 

And now, my friends, I had proposed to say one word about our noble 
selves, one word regarding the vital interests of the toilers in the ranks of 
journalism and the desirability for the protection of the interests of themselves 
and their craft in every legitimate way. In this matter I venture to claim that 
England, described by our recent lord chancellor as the corpus vile upon which 
so many interesting experiments are made for the benefit of the world in 
general-a Labor government is the latest example-, undoubtedly leads the 
field. I may say for your information and benefit, that in March, 1889, the 
Institute of Journalists was established in Great·Britain and incorporated by 
royal charter. Of that body I was an original member, and today after thirty
five years of very varied and useful work the Institute of Journalists is stronger 
than ever and the reasons for its existence are not less. As a fellow of that 
institute, and as the corresponding secretary of the institute in the United 
States, I can speak with some authority of the work accomplished. These are 
some of the reasons why journalists in Great Britain have joined the institute: 

Because it is the professional organization under which mem
bers practice as chartered journalists . 

It prescribes rules and regulations for journalists, but they are 
such as any pupil of the School of Journalism in Columbia would, I 
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know, heartily indorse. In this respect they have followed the ex
ample of the legal and medical professions in prescribing the depart
men ts of knowledge in which journalists ~h:mld be proficient and the 
minimum of knowledge to be required of associates and members. 

The institute has secured reasonable rates of pay, hours, and 
conditions, and works continually for improvements. It is not always 
easy for a reporter to go to the boss and tell him what are reasonable 
rates of pay, hours, and conditions, but the institute acts for him 
quietly and tactfully and usually successfully. I am not going to 
maintain here that the rates of pay are in all cases adequate to the 
work performed, but we in England have found in principle that a 
corporate body can usually secure reforms and improvements which 
the newspaper man in his individual capacity would be powerless to 
secure. We have had many cases in England of an increase in pay and 
fewer hours of work being achieved by a mere circular letter. 

Then again the Institute of Journalists in England provides 
unemployment pay at the rate of 50 shillings per week for three 
months. 

The institute has a benefit aid fund to provide help in special 
emergencies such as may happen to any of us in the battle of life, and 
it also has a provident fund which insures not only against death and 
old age, but against incapacity from earning one's livelihood in 
journalism-a feature not found elsewhere. 

During some years of residence in London I was a member of the com
mittee administering the orphan fund of the British Institute of Journalists, 
and I know from experience how frequently we received applications from 
widows, often with children, who were in need of immediate relief. Some of 
them were totally destitute of means and some, if it had not been for the good 
offices of the institute, would have been almost destitute of hope. In every 
case we made provision for the orphans and educated them. 

May I not suggest to you that in America as in other countries, there are 
times when the journalist or the journalist's wife needs the aid of a provident 
fund or an orphan fund to relieve him in his necessities? May I not also suggest 
that in America, which today leads the world in all benevolent enterprise and 
where, as I understand, close upon two-thirds of the gold supply of the world 
is stacked in treasury vaults, there are plenty of generous men and women 
who would willingly contribute to such a fund providing it was administered 
by an American Institute of Journalists in whose personnel and methods of 
distribution there was complete confidence. To be effective such an institute 
should be organized on a national scale; the executive committee should be 
representative of the various states; it would be an institute to safeguard and 
promote the interests and the prestige of journalism as a profession and to 
safeguard dependents of men or women in necessitous circumstances. Every 
profession almost, whether here or abroad, is organized, but so far as news
paper people are concerned, I think the charge is well made that while we have 
be~n active in working very often for the benefit of members of other pro
fessions, we have not paid sufficient attention to our own domestic interests. 
Before leaving this subject, I may add that the British Institute of Journalists 
has had forty years' experience in copyright, notice and professional-defense 
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questions; it has taken a leading part in the establishment of the practice of 
the profession and its legal advice-free to members-and help in all profes
sional matters are at the disposal of its members. 

Even in the newspaper business there have been cases of proprietors 
lacking conscience who may have treated their employes unfairly. In England 
we have found that such proprietors, while perfectly willing to fight an indivi
dual in the courts, invariably refrain when they are in the wrong from fighting 
that individual when he has behind him the resources of his professional 
organization-an organization which has elicited the assistance of most of the 
influential people in the newspaper world and which includes in its ranks all 
the great names in British journalism. It seems to me as a visitor that the 
United States, while it has repudiated many British forms and institutions 
:including the monarchy) might be well advised perhaps if it adopted some 
such organization as the Institute of Journalists, adapting its rules and 
regulations perhaps according to the necessities and requirements of the 
situation on this side of the pond. 
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News and Other Features of the Newspaper 
BY M. KoENIGSI3ERG 

(;eneral Manager, International News Service, Inc., New York City 

On every hand we hear criticisms of the trend of the newspapers of today. 
We are told that the syndication of features is standardizing the press and 
divesting the papers in smaller communities of the individualities and person
alities that formerly challenged attention and commanded ardent followers. 
We are told the press association service tends to diminish reliance by news
papers on their own sources of news and therefore makes for stereotyped or 
stenciled reporting. We are told on one hand that the newspapers have raised 
their ideals and are becoming less sensational than form<:>rly and on the other 
hand we are warned that the saffron press is less conscientious and more 
reprehensible than ever. 

As for syndicates and press associations, the facts are too obv:ous for 
prolonged debate. The syndicate has made it possible to command for news
papers in every community in the United States a quality of literature, a 
degree of authoritativeness, a standard of art and a brand of humor that in 
previous generations did not exist or were confined to the expensive magazines 
or to book publications only. 

Twenty-five years ago, as the managing editor of a newspaper in a city of 
more than 100,000 people, I found the total editorial budget, including tele
graphic news, city reporters, editorial contributors, artists and humorists 
was less than $1,000 a week. Think of it! If an event of international impor
tance occurred, the readers of that newspaper were given a skeleton report of 
the facts and the interpretation that the earnest editor, at $5,000 a year, 
could evolve from his own imagination and a scant supply ofreference books. 

The artists •1pon whom we then relied for our illustrations enjoyed a skill 
that would today scarcely command a beginner's wage in an advertising shop. 
Our humor was warmed over from exchanges. 

Today a newspaper in that same community has available the products 
of pens and brains representing an expenditure of more than $.'5,000,000 a year. 
Think of it! The same newspaper that twenty-five years ago considered itself 
liberal in furnishing editorial, news and art production at an expense of $1,000 
a week is now in position to give to its readers each day the contributions of 
staffs of men the individual earnings of some of whom are three and four 
times that of the President of the United States. 

If the operations of syndicates tend to alter newspaper publication, the 
tendency is so overwhelmingly in the interest of the reader-in the direction 
of extraordinarily advanced literary and art and hnmor qualities-that the 
desirability of the outcome is not to be questioned. 

As to press association service, the facts are equally clear. It would be 
absurd to consider the possibility of any newspaper in this state reporting 
accurately the news of the world from day to day except that the news was 
gathered through association with other newspapers. One press association 
in its annual report delivered a few weeks ago scheduled its expenditures for 
the preceding year at $6,000,000. That outlay of money for news gathering 
is so far beyond the means of any single publication or any small group of 
publications that the necessity for a press association is manifest. 
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Now let us turn to the claim that press association service presents the 
menace of a tendency toward standardized, stenciled or stereotyped reports 
of matters of public interest. Fortunately, there is still, and I am confident 
there always will be, a sharp competition between the press associations serv
ing American newspapers, so that no one newspaper is forced to rely upon only 
one source of general telegraphic n ews. So long as this continues, it will be 
necessary for each competitor to strive to give service equal or superior to 
that of its competitors. There is an excellent insurance for the newspaper and 
for the public in this respect. 

Assuming that a news service is reasonably prompt, its value is largely 
determined by its accuracy. Relative degrees of promptness are readily 
est:iblished by the physical facts of publication, but accuracy is ascertainable 
only by research. Even such research becomes after a while simplified by 
study of the clientele of the news service. If a press association addresses its 
service to newspapers of a certain group, or type, or partisanship, you may 
expect that news service to be biased, colored and inaccurate. If, however, a 
press association strives to sell and su-::ceeds in delivering for a considerable 
period all of its service to newspapers of every shade of political opinion and 
everv type of policy, you may rely upon this press association to be as accurate 
and as conscientious as human effort can assure. I think it a safe formula that 
the more extensive the variety of partisanships that a press association's list 
of clients represents, the more thoroughly you may depend upon the accuracy 
of its service. 

But despite my feeling that the syndicate and the press association are 
necessary factors in the development of American journalism, I cannot put 
aside my conviction that 011r calling has arrived at a melancholy hour. 

A little more than a year ago a considerable number of editorial repre
sentatives of leading newspapers of America associated themselves together 
and coupled the announcement of their association with a declaration of 
principles. The pronouncement came as a definition of journalistic ethics. 
In a calling the manifest obligations of which press so heavily upon the con
sciences and intelligences of its m embers as does the newspaper profession, 
it was natural to expect such a definition of ethics to prove an inspiring docu
ment. I read with the utmost care the declaration of principles and I must 
regretfully confess a profound disappointment. 

Let us for a moment consider that declaration. I will not fatigue you 
with a recitation of the seven negative canons but I will ask you at your 
leisure to examine them yourselves and find if you can in any of them a single 
commandment affirming an obligation for performance. The author of these 
canons of journalism seemed animated in their preparation by a sense of what 
should not be done rather than by a consciousness of what should be achieved. 
He was concerned over the needs for avoidance but apparently unaware of a 
passion for performance. For him the profession appears to have lost its 
panoply of passion. For him the newspaper calling appears to be filled with 
pitfalls that should be shunned rather than with heights that should be scaled. 
To him caution and circumspectness are cardinal principles. Eagerness to do 
is forgotten in admonition not to do. 

I cannot reconcile either the spirit or the atmosphere of these canon.; of 
journalism with the afflatus that animated the newspaper men of my boy
hood-that spurred them to uncounted hours of arduous effort, of unremitting 
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toil in cold and hunger, to cheerful contempt for physical endeavor so long as 
their assignments gave prospect of good copy. 

It is true that in this definition of the ethics of journalism we find a 
paragraph prohibiting the suppression of news, but we can discover nothing 
that prompts a passion for the printing of news. I venture to say that no 
editor of a reputable American newspaper could be persuaded, for mercenary 
motives, to exclude from publication in his newspaper a story that he consider
ed deserving of space. But do the editors of today throb to a constant desire 
to get and print that sort of news which made the militant newspapers of a 
generation ago the greatest crusaders of all time? 

Here and there we find a newspaper engaged in service that commands 
the sympathy of every good citizen. One of the newspapers of your own state 
recently conducted a conspicuously effective campaign against the fraudulent 
licensing of inadequately trained physicians. A great New York newspaper 
even more recently succeeded in stamping o'.lt the bucket shops of the metro
polis, thus terminating one of the most iniquitous financial frauds practiced 
upon savings investors. 

It is the com farting recollection of crusades of this sort that prompts us to 
hope for a renewal of those inspirations that animated the editors of past 
generations. The very names of their newspapers were bugle calls. Look at 
some gazetteer of American newspapers of the last century. Find how many 
publications were called The Palladium, or The Tribune, or The Watchman, 
or The Hour. What did those names mean? Why did the editors select them? 
They were crusaders. They had exchanged the lance of the Arthurian knights 
for the modern shaft of publicity. In their hearts burned the same passion for 
service, in their minds was the same resolution for sacrifice. 

There was one commandment that actuated with equal force the chivalry 
of Godfrey of Bouillon and the services of the editor of the Palladium. Let me 
recite it: "Thou shalt be everywhere and always the champion of the right 
and the good against injustice and evil." 

Do you think this forceful? If you do, come with me on an assignment of 
one of the reporters of my boyhood days. His task might be to interview the 
mayor of the city, or to get an explanation of a big financial deal from one of 
the leading magnates of the community, or to ask a merchant prince a pertin
ent question about a matter of public interest. With a wage no higher than 
that of an expert mechanic, a social origin perhaps of obscurity, and a private 
consciousness of unimportance, that reporter approached the mayor, the 
magnate or the merchant prince with absolute assurance. 

Why did this young man claim admittance to the leading resident of his 
community without the slightest hesitation? Whence came the assurance, 
the confidence with which he demanded an audience? With what strange 
power was he armored against the evasions and the rebuffs of those who guard
ed the mayor, the magnate or the merchant prince? What magic influence 
raised this poor reporter to a sense of absolute equality with the important 
personage he was interviewing? 

Or let's go on another assignment to the dens of the wicked. The reporter 
was sent to see a notorious gam bier or an unjailed criminal and he went without 
fear and without hesitation. Why was he unconscious of the perils that would 
have multiplied in the mind of another on an errand to the same person? 

Or again, it is his assignment to clear up an important angle of a story 
involving a society leader. It is late at night. The butler in the palatial 
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mansion frigidly informs the caller that his master is engaged. What extra
ordinary feeling of mind and heart prompts the reporter to insist upon an 
interview then and there? And what relentless force is it that finally brings 
the society leader and the newspaper man into each other's presence? 

It is the consciousness that the reporter is on a mission of public service. 
He perhaps has not analyzed the fact, but he knows that what he writes for 
the paper in his community, small or large as that field may be, becomes the 
property of the whole worfd when it reaches the form of the printed word-that 
back of his assignment is the greatest power in civilization. He has not formu
lated it in terms, but the consciousness is always upon him that in the per
formance of his duty he is serving not the one newspaper upon which he is 
employed, but all the agencies of the printed word. He knows that getting a 
story for his paper means getting a story for hundreds or thousands of news
papers. 

Ordinarily a reporter is an average human being. An assignment trans
forms him. He becomes an instrument endowed with a force that consecrates 
him to public service. It is that consciousness which sends him inspired and 
unafraid on every task. It is that consciousness which exalts the editor from 
the plane of an ordinary worker to the rank of a modern knight errant. 

In such consecration and exaltation alone can we find the passion for 
performance that spurs real newspaper men to the achievements that have 
thrilled our calling. I speak tonight in regret that those achievements are not 
as numerous as in the past. I am sorry that the trend of the editor of today is 
to belittle the service of the competitor who availed himself of so-called back
stairs gossip to reveal a story of commanding public concern; or that other 
editor who deprecates a crusade for the public good as an exploit of yellow 
journalism; or the other editor still who finds pride in his abstinence from 
enterprise and initiative. There is no defense for undue sensationalism but on 
the other hand effective enterprise needs no apology. 

You will observe that those newspapers in each city which are least active 
and least enterprising seek comfort and consolation in the smallness of their 
circulation by decrying their more active and enterprising competitors and 
denouncing them as "yellow". 

Given equal and ample financial resources two newspapers may start in 
the same community on even terms of possibility. One may pay more or less 
than the other for the essentials of operation-plant, news and newsprint
but the difference in these prices will not determine the relative degrees of 
;success. Both may become great newspapers; but if one surpasses the other 
it will be in proportion with the relative degrees of enterprise exercised on the 
two newspapers. Enterprise and enthusiasm are inseparable. One does not 
carry on without the other. 

A disposition to discountenance enthusiasm on a newspaper in order to 
repress overzealousness is much like hobbling a racehorse to prevent its running 
too fast. I offer this formula: Assuming the publisher is a gentleman, his news
paper will make no blunders of commission; its errors will be only those of 
omission. Again we are reminded of the commandment which was followed 
with equal ardor by the knight of old and the editor of yesterday. 

"Thou shalt be everywhere-" 
Is that not the proper ambition and the first duty for the journalist? 
"And always"-
Observe the word . Not at the election of either the knight or the editor. 
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Theirs was not the option to determine the place or the circumstance but to be 
"always the champion of the right and the good against evil and injustice." 

In all the volumes and pamphlets in all the addresses and all the pro
nouncements that have ever come to my attention on the subject of our calling, 
I have found no slogan so complete. The dean of your school some time ago 
evolved a confession of creed that seemed to me more satisfying than anything 
else yet supplied for the inspiration of journalists, but I think that as a standard 
and as a trumpet call for those who devote themselves to journalism we cannot 
adopt a more fitting commandment than that which glorified alike the knights 
of old and the chivalrous editors of past generations-"Thou shalt be every
where and always the champion of the right and the good against injustice 
and evil." 
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The whole difference between English and American newspapers is one 
ul geography. 

American newspapers are published for states and English newspapers 
are published for estates. Each American journal has its own sphere of 
influence. The distances are so vast that no newspaper published in America 
can have a national circulation. The dominating factor, therefore, in the 
English newspaper is psychological; in the American paper geographical. 

All English newspapers have an eye to a particular class or estate of the 
realm. This one might appeal to the aristocrat; this one to the bureaucrat; 
this to th~ bourgeoise; this to the crank; this to the intelligent working man; 
this to the man in the street; and yet another may appeal to the kitchen maid, 
as most of our Sunday papers do. 

The advantage of this is that it gives greater individuality, greater 
originality, to the English newspaper. The American newspaper must app~al 
to everybody in its section of the country and thus print news and views of a 
more general scope. 

One edition a day is sufficient in England; a Britisher, you know, has to be 
told a thing only once. Morning papers in England are divided into two 
classes. They are governed entirely by the fact that the man living in the 
suburbs must have something to read in the fifteen or twenty minutes' ride to 
his business. So he naturally picks up a paper which is easy to read even 
though it doesn't tell very much, while he puts a paper like the Manchester 
Guardian into his pocket against the time when he will have leisure to study 
it; such nFwspapers need study and cannot be read lightly. 

The whole tone of the evening newspapers in England is dominated by the 
fact that they are read by the tired persons on the tramways, journeying 
homeward, and usually having only about twenty minutes to run over every
thing in the paper. Thus our evening newspapers are a bit flabby. But they 
are not vicious. 

The reason we haven't a comic page in our newspapers is because there 
are regular papers composed solely of fonny pages for children. These are 
owned by the proprietors of the daily papers, and naturally they do not want 
to compete with these. The Children's Newspaper, though, in England, I am 
rather proud of, and it is read by parents who want to keep pace with the 
growing intellect of their children. It takes in other features besides funny 
pictures. The stories make the common, sweet things of life fascinating and 
bring the common problems closer to the child's heart. The Children's News
paper is teaching some lessons to people who read and publish grown-up 
journals. 

As a profession, I do think that, on the whole, we are more honored in 
England than the journalists in America. Making comparison with the higher 
cost of living in America, we are better paid. vVe are better organized and are 
going to be better organized still. I onl y hope that we may have power enough 
to carry out our ideals. 
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I feel more at home when talking about ideals, though I don't like the 
attitude of the preachers and people who are always shaking minatory 
fingers at the public. 

I think we are m'..lch more accurate in our English newspapers than you 
are in your American papers. The inaccuracy of the American journalist is a 
gift. Some inaccuracies are quite lovable, but I do think a slovenly intellect 
is a blasphemy against reason. To say that one is in a hurry is no excuse. 

When the great editor and owner of the Manchester Guardian, Mr. C. G. 
Scott, goes away for a short holiday, he consequently gets the first edition and 
sees every mistake. He never says a word, but the fact that we never hea r 
from him bothers us because we know he is reading and suffering. We are 
dominated at a distance by the great ideal of accuracy. 

I think it is wonderful that men have spent so much of their lives devoting 
all they have and are to recording facts as they find them, rejecting all theories 
that have not been conclusively proved. Facts are facts and they must be as 
much revered in journalism as in science. We are doing an injury to the 
universe when we are guilty of even a little mistake. 

But is the newspaper to be neutral toward facts-is it to treat life ob
jectively? Everybody knows that only a tithe of the matter available can be 
published every day, so that the question is, What kind of facts shall we 
select? Out of all the material on hand which can be used, we must 'pick out 
that which we know to be absolutely true. By selecting facts many papers 
carry out subtle and dangerous propaganda. 

Interesting facts are the first that should be selected. Some young idealist 
might expect me to say important facts, but I think interesting facts are much 
the more important. Secondly, the use of facts should be dictated by fair play. 
One speech should not be published and the other side suppressed-this is 
unfair. Facts should be so selected that they give to the reader a true picture 
of human life, and should be full of fascinating things, love and hatred, joy 
and sadness; presenting to the mind of the reader a true vision of life. 

Should a newspaper be colorless? I don't know. I am all for a newspaper 
to stick up for some well-understood principle, and to be consistent through 
storm and sunshine and to adhere to a well-understood moral policv. Then the 
public knows where it is. This consistency has a great moral and intellectual 
value for the public, and subjects which come up for their view can be studied 
with the knowledge that their journal is telling the truth and giving a fair and 
unbiased conception of the matter. 

To follow one particular party all the time means you haven't a very 
great art in steering your way, because you have no star to guide by. The 
Manchester Guardian is great because it has stood for liberal principles, not 
the Liberal party. It is as quick to criticise the leaders of the Liberal party as 
to criticise others, and the public feels it is upon a solid rock when it reads the 
Guardian. To stand by some principle makes a paper interesting. The Man
chester Guardian stands, I think, for the old general ideal of reasonableness. 
If we would all just sit down and reason a matter out when we feel we are 
losing our temper! The damnable thing to do is to rave on and swear over 
things. 

Crusades and stun ts should be distinguished. A newspaper has no 
personality if it goes in for stunts, because of their sudden variation- they 
change quicker than you can keep up with them. What a good newspaper 
goes in for is crusades. Sometimes the press is the only way to give the facts 
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to the people; the only way to concentrate well on dark problems; the only 
way to arouse the people. Then the editor has to decide, even risk the very 
existence of his paper, to serve the people and to serve the truth. 

Have papers influence, then? Yes and no. I was told of a celebrated 
newspaper in America that if it opposed a person running for office that person 
was bound to be elected. I observed an instance in a large city over here to 
see if this could be possible. It worked. 

What is the influence of newspapers? The Labor party, without a press 
to amount to anything, has risen to the height of power in England. It had 
the opposition of our most powerful press, too. The influence is a moral one. 
The continual drip, drip, drip, into the subconsciousness of the people, con
stitutes the influence of the paper. Therefore, in the view of life you give, 
emphasizing the horrors and saying nothing about the sweet, noble things, 
you are creating the character of your citizens. 

Don't surrender an ideal, but remember that you can't have ideals with
out brains. We want clever idealists; we want boys and girls who have such 
brains that they can make commonplace things seem fascinating and interest
ing. Any fool can make a murder story interesting, but it takes brains to give 
interest to the sweet, commonplace things of daily life. 

To make righteousness readable is what we want. We have to make 
righteousness tingle with brains before we can have better newspapers, and 
there seems to be something missing in that direction. 

Crusading with a sword is what is needed. The crusade is to make good 
things fascinating. Scientists are doing it more and more with accounts of 
their experiments and people are reading every day in the newspapers about 
their discoveries, whereas once they used to pass over the stories because they 
were dry and uninteresting. It is a blasphemy to say there is anything dull and 
uninteresting in this world; there is an interest attached to everything and it 
is the man who can make interesting stuff out of things which are not seeming
ly interesting who is going to get ahead in the newspaper of the future. 

I found out in France during the recent war what the public wants. I was 
with some restless lads and was asked to stir things up for them. I was per
suaded to give them a presentation of trashy stuff in a popular concert, and 
they cheered and cheered. "There you are," said my advisers. "That's wh a t 
the public wants ." But I brought a splendid concert troupe up before them 
later on and they played to the boys right in the midst of an aerial bombard
ment. The young ladies gave us sweet, clean laughter and music, classical 
music, and the lads a-:corded to them the same enthusiasm as had been given 
to the ribald songs of the other entertainers. They received at the end that 
indefinable hush that means more than applause, and I knew then I had not 
been disappointed in thinking what the boys wanted the most. What is it the 
public want.,? It wan ts both good and bad. If the good is as interesting as the 
bad, then it wants the good. 

A word to the young people: Get a big imagination. Don't read little 
books, read great big books. Read the story of the Good Samaritan in the 
New Testament if you want to know how to write a good story, and imagine 
how it would have been written by a cub reporter of today. Read the Bible 
because it is full of real imaginative things and simple words and color. Read 
Plato. Read only the big things, Shakespeare, Dante, Milton. You have to 
have a big imagination to be a big newspaper man. You want a vast back
ground against which to place the news of the day. 
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Love the truth; have courage, be a crusader; be a great leader, one who 
can spring to his feet at the call of the bugle and wield the sword Excalibur. 
Be like Asolando in Browning's poem: 

"One who never turned his back, but marched breast forward; 
Never doubted clouds would break 
Never dreamed though right were worsted, wrong would triumph: 
Held we fall to rise, are baffled to fight better, 
Sleep to wake." 
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It gives me great pleasure to visit Columbia and the University of Mis
souri and to attend some of the sessions of Journalism Week. I heard about 
Journalism Week when I was back in Manchuria. I and other members of my 
company were very glad when Dean Williams suggested holding a Made-in
Manchuria Banquet at the close of Journalism Week last year. We appreciated 
the opportunity that was afforded for newspaper editors, writers, and future 
journalists to become better acquainted with Manchuria and the work of the 
South Manchuria Railway Co. We felt that such a gathering could not fail to 
bring about a better understanding both of the actual conditions in that region 
and of the motives of the South Manchuria Railway. We were very glad to 
hear of the splendid success of the Manchuria Banquet, and we felt sure that 
the interest and better understanding it aroused represented another step in 
the promotion of friendly relations between the United States and Japan. 

No Japanese these days can have anything to say without mentioning the 
great earthquake of last September and the gratitude of our people for your 
wonderful relief work. I was in New York at that time and fortunately missed 
the horror of the great tragedy. But I could feel and appreciate America's 
noble response just the same. This great demonstration of friendship can 
never be forgotten. 

Japanese newspaper men are familiar with the great service the School of 
Journalism here is performing for the newspaper profession. It has been 
interesting and helpful to have in Japan so many of its graduates. They have 
produced there, under the wise guidance of B. \IV. Fleisher, a newspaper and a 
magazine whose high character we all have admired, and whose co-operation 
with some of our publications has been very helpful. 

As a former Tokio newspaper man, I am taking advantage of the oppor
tunity which I now enjoy of learning more about American newspapers. And I 
am glad to tell you a few things about Japanese journalism. 

Newspapers in Japan have grown and developed rapidly in recent ye ars. 
Most of those in Tokio suffered very heavy losses in the earthquake and fire, 
but all are being published again now, and with even larger circulations than 
before. The largest Japanese newspapers are in Osaka, which is next in size to 
Tokio and the chief industrial city of the country. Some of these newspapers 
have circulations which surprise many American newspaper men. The Osaka 
Asahi has a circulation of more than a million a day, and the Osaka Mainichi 
is also over a million. Each of these publishes a Tokio edition, with a circula
tion of half a million or more. Besides these two, there are ten other dailies in 
Tokio with circulations ranging from 100,000 to 500,000. In other large cities 
such as Kyoto, Kobe, Nagoya and Fukuoka, there are important daily news
papers. In spite of this the leading Osaka and Tokio papers have national 
circulation. The people want the best political and commercial news from the 
seat of government and the chief business center. 

Several other interesting facts are behind these large circulation figures. 
The economic condition of the people has improved very much in recent years, 
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and all are able to satisfy the desire for information and news. We have 
compulsory education in J;pan, and even the poor people enjoy reading. 

The newspapers have adopted various means of attracting circulation. 
Some of them conduct summer resorts and give free swimming lessons to 
school children. Some organize big athletic meetings and have exhibition 
airplane flights. Some engage in social work and employ doctors who go out on 
circuits to treat the poor. The Osaka Mainichi has one of the strongest baseball 
teams in Japan. It is in name composed of men of the paper's staff, but as a 
matter of fact it is professional. This team plays all over Japan and even in 
Korea and Manchuria . 

Our newspapers have a much shorter history than yours but they have 
developed along much the same lines. Our oldest newspapers are less than 
fifty years old. For a considerable period they were noted chiefly for their 
editorials, and but Ii ttle attention was paid to news. 

During the editorial period of our newspapers, many of the prominent 
statesmen were also journalists. They wrote their political views as editorials. 
The writing of such men as Yukichi Fukuzawa, founder of Keio University, 
and also of the daily Jzji Shimpo, had a great deal to do with bringing about 
the establishment of our Diet. 

The wars with China and Russia brought the news side of our papers to 
the front. People were keenly interested in all military and naval events. 
During the Russo-Japanese War, all our big newspapers sent correspondents to 
the battlefields. Long dispatches were cabled in every day and the people 
began to think they could not get along without their daily news. Circulation 
increased rapidly during and following that period. 

The economic development of the country became very rapid about that 
time. Commercial and industrial news became important, and the use of 
advertising naturally increased, also. The possibilities of a newspaper as a 
business enterprise came to be realized. 

In that time also the style of writing of the newspapers changed. In the 
earlier days journalistic Japanese was of the same style as the Chinese classics. 
The difficult sentence structure could be read only by people of high education. 
Fukuzawa of the Jiji adopted a simpler style, which came to be followed by the 
others. Somewhat earlier the papers had begun to print kana, or phonetic 
Japanese, alongside the more difficult Chinese ideographs, and this, with the 
conversational style of writing, enabled the papers to be read much more 
widely. 

The Japanese newspapers have con tinned their interest in politics and 
they have had a great influence on political developments. The opposition 
newspapers do not hesitate to criticise the government, and several of the 
cabinets have had their lives cut short by such attacks. 

You may be interested in knowing that our evening papers follow some
what the American style of placing news, with the most important stories on 
the first page. The morning papers are more after the British style, with 
advertising on the first page. This front page advertising is always of a high 
class sort-book and magazine advertising, and the like. 

I find the Ne-w York papers are delivered about S o'clock in the morning, 
but our Tokio papers come to our houses about 5 or 6. They generally close 
up their home edition about 1:30 to 2:30 in the morning, and there is keell 
competition between the papers to print the latest news and then get the 
earliest delivery. \Vages are low compared with this country, and the papers 
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can hire as many boys as are needed to carry the papers all over the city. Many 
boys make their way through school by carrying newspapers before breakfast. 

Newspaper men in Japan, like those of other countries, have difficult and 
exacting tasks. The work would be tiresome if we were not so interested in it. 
When I was editor of the Tokio Chuo I had to awake about ,'i:30 or 6 o'clock 
every morning and read all the editorial articles and important news in the 
other papers. After a hasty breakfast I would call on some of the Cabinet 
members or important business men to get information or opinions on matters 
about which I intended to write. That would take two or three hours. Then 
I would go to the office and do my writing. The afternoons would be given to 
reading and translating important articles from foreign papers and magazines, 
consulting with other members of the staff, and writing editorials for the 
morning paper. The leading papers have editions almost every hour through 
the afternoon. 

Our b•1siest time in Japan is just before and during the sessions of the 
Diet. This covers about a five months' period, and during that time I used to 
work from early morning until 11 or 12 at night. Each of our leading news
papers emphasizes some particular kind ofnews. The speciality of the Chuo is 
politics. The Cliuo has a circulation of200,000, with an editorial staff and other 
employes numbering about 400. Many of these were glad to work about the 
same hours as I did. There was a fascination which kept us from getting tired 
of our jobs. 

The large Japanese newspapers all place much emphasis on foreign news. 
The interests of our country are so involved with those of other nations that 
there is an unusually wide;pread interest in foreign affairs. American news
paper friends in a position to know about this matter have expressed surprise 
at the size of the Japanese newspaper 's cable tolls. My people are especially 
in tere3ted in American news. This is due to the close relations of the two coun
tries and the position which this country holds in the trade of Japan. But at a 
press rate of over 30 cents per word, a column of American news represents 
something of an investment. American newspapers frequently make a point of 
what they pay in cable tolls for European news, but the press rate between 
London and New York is only 7 cents. 

I am sure that every Tapanese publisher and editor would like to see cable 
rates lowered in some way. Lower cable rates would encourage the sending of 
more news both ways across the Pacific, and would promote a still better 
understanding between America and the Orient. 





<, I 
< 

( . 
~ 

r 

THE · 
UNIVERSITY OF MISSOURI 

-· 

BULLETIN 

JOURNALISM SERIES 

Edited by .. 
ROBERT s. MANN -

Associate Professor of Journalism 

As part of the service of the School of Journalism~ a series of bull; tins is 
published for distribution among pers.ons interc::sted. All the earlier numbers 
of this series are out of print, so tha~ no more copies can be distributed, but 
they may be borrowed from the .University Library b'y any responsible person 
upon application to the University Librarian. 

The following bulletins are still in print. Copies may be obtained free, 
while they last, by application to the Scliool of Journalism, Jay H. Neff Hall, 
Columbia, Missouri. 

No. 29. "The Writer and the Publis,her," addresses delivered at the 'fifteenth 
annual Journalism Week at the University of Missouri, May 12-17, 1924 . . 

No. 30. "Women and the Newspaper," from addresses and discussions by 
women editors, feature writers, advertising experts and women readers 
at the fifteentli annual Journalism Week, with an introduction by Sara L. 
Lockwood, assistant professor of journalism. 

'No. 3L "Illustration in Advertising," by Horatio B. Moore, instructor in 
photo-illustration. 

No. 32. "Journalistic Ethics and World Affairs," addresses delivered at the 
fifteenth annual Journalism Week at the University of Missouri, }fay 
12-17, 1924. 




	JournalismSeries32COVERS0001
	JournalismSeries32COVERS0002
	JournalismSeries32p0003
	JournalismSeries32p0004
	JournalismSeries32p0005
	JournalismSeries32p0006
	JournalismSeries32p0007
	JournalismSeries32p0008
	JournalismSeries32p0009
	JournalismSeries32p0010
	JournalismSeries32p0011
	JournalismSeries32p0012
	JournalismSeries32p0013
	JournalismSeries32p0014
	JournalismSeries32p0015
	JournalismSeries32p0016
	JournalismSeries32p0017
	JournalismSeries32p0018
	JournalismSeries32p0019
	JournalismSeries32p0020
	JournalismSeries32p0021
	JournalismSeries32p0022
	JournalismSeries32p0023
	JournalismSeries32p0024
	JournalismSeries32p0025
	JournalismSeries32p0026
	JournalismSeries32p0027
	JournalismSeries32p0028
	JournalismSeries32p0029
	JournalismSeries32p0030
	JournalismSeries32p0031
	JournalismSeries32p0032
	JournalismSeries32p0033
	JournalismSeries32p0034
	zJournalismSeries32COVERS0003
	zJournalismSeries32COVERS0004

