
Archives
UNIVERSITY OF MISSOURI HEALTH

SPRING 2017

Driven to excellence 

Behind the wheel with Ambulance Services
page 4

When nursing is a family a� air  8    Restoring hope through weight loss  10
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Dear Colleagues,

O ur faculty, sta� , students, residents and 
fellows at MU Health all do tremendous 
work to ensure the continued success 

of our health system. As we embark on a 
new year, it’s important to re� ect on our 
accomplishments. While it would be impossible 
to detail them all in this letter, I would like to 
bring to your attention a few highlights from 
the MU School of Medicine in 2016.

Our Class of 2016 excelled in residency match, with 100 percent of 
the class matching. � e national average match rate is approximately 94 
percent, and I am immensely proud of our students and our educators. 
While these students will embark on their next chapter, we welcomed 
104 students into the Class of 2020. We received 2,167 applications for 
the Class of 2020, marking the highest number of applications ever 
received by our school. Of the Class of 2020, 27 percent of students self-
identi� ed as an ethnic minority. 

In July, we celebrated the “topping o� ” of our new Patient-Centered 
Care Learning Center. In June, we celebrated the opening of our 
Spring� eld Clinical Campus. Nine students currently are training in 
the southwest Missouri medical community, and by 2020, 64 third- and 
fourth-year students will be based in Spring� eld. 

We welcomed many new additions to our medical school faculty, 
many of whom bring distinguished careers and National Institutes 
of Health research funding. In � scal year 2016, we had more than 
$18 million in NIH awards, and we hope to increase this amount in � scal 
year 2017. We have continued to see growth in our clinical programs.

While this time of re� ection allows us to celebrate our 
accomplishments, we are looking ahead to even more success in the 
coming year. We are particularly excited to look ahead at the grand 
opening of the Patient-Centered Care Learning Center on July 28. I 
know that we will accomplish much in 2017, and our students and 
patients will be well served. 

Sincerely,

Patrick Delafontaine, MD
Hugh E. and Sarah D. Stephenson Dean
University of Missouri School of Medicine
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“I know it might sound 
clichéd, but we do this 
because we want to help 
people. Th e things you do 
every single day make a 
diff erence to somebody.”

ANDREW PEACE, EMT-P

BY DEREK THOMPSON O ft en, MU Health Care’s Ambulance 
Services team spends only a few 
minutes with patients. So when 

Emergency Medical Technicians (EMT) 
receive a thank-you card from a patient, it 
means something.

Fourteen-year-old Nicholas McGee was Jet 
Skiing with his family in July at the Lake of the 
Ozarks. Th e New Orleans family had recently 
upgraded to a newer Jet Ski model and was 
testing it out during a vacation in Missouri. 
Nicholas had been driving the watercraft  for 
a few days to acclimate to its faster speed, but 
when he hit a big wake, he went airborne and 
landed hard on the vehicle.

Th e pain was immense.
“Nicholas fractured his femur when 

he came down,” said his mother, Miriam 
Maxwell. “He was in a phenomenal amount 
of pain when we called 911. Th e team at 
Lake Regional Hospital assessed my son and 
he was transferred to Columbia.”

Nicholas was taken to University Hospital. 
Aft er being seen by a physician, it was clear 
he needed to see a pediatric orthopaedic 
specialist at MU Women’s and Children’s 
Hospital. Th at’s when Nicholas and his 
mother met Daryn Stark, Emergency 
Medical Services (EMS) supervisor with MU 

Health Care. Stark and his team transported 
Nicholas across town, and in their brief 
meeting, made a lasting impression.

“My son was so scared and in so much 
pain, but Daryn was just wonderful to us,” 
Maxwell said. “I was distraught and tensions 
were high, but your ambulance crew knew 
just what to do. Daryn went out of his way 
to help my son and calm me down, and was 
able to work with a nurse and physician to 
help control Nicholas’ pain.”

“We see people on their worst days, and to 
be able to make a diff erence that sticks with 
them is a great feeling,” Stark said. “When 
we received a thank-you card from the 
family, it’s something we really take pride in. 
Th ey even off ered to meet us for dinner when 
we attended a recent EMS conference in New 
Orleans. It’s just great to be able to make such a 
positive impact.”

Diff erence makers
MU Health Care’s Ambulance Services 

is made up of a mix of approximately 90 
paramedics, EMTs, fl ight paramedics and 
registered nurse paramedics. While they 
come from various backgrounds, their 
motivations are largely the same. 

“I know it might sound clichéd, but we 
do this because we want to help people,” 

Ambulance Services 
by the numbers
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Continued on page 6

said Andrew Peace, EMT-P. “Every single 
day when you do this job, you’re changing 
someone’s life, whether you’re saving a life 
or just getting someone the care they need. 
The things you do every single day make a 
difference to somebody. Whether you count 
it as a big deal or not is up to you.”

In 2016, MU Health Care’s Ambulance 
Services responded to more than 13,000 
service calls. The incidents ranged from the 
routine to the extraordinary. In the winter 
months, it’s not uncommon to respond 
to calls for people who fall off their roofs 
hanging Christmas lights or slip on ice. But 
the crew never knows what to expect when 
they start their 12- or 24-hour shifts.

Peace has helped deliver a baby while 
in the field. It’s usually a once-in-a-career 
event for someone in his line of work, but 
the MU Health Care paramedic has helped 
deliver three babies. While he’s seen his 

share of unique events, Peace estimates 
that about 80 percent of calls the crew 
responds to could be considered routine 
incidents. When the 911 dispatch system 
and Joint Communications sends out a 
call, MU Health Care’s Ambulance Services 
are quick to respond, whether it is for an 
assault, gunshot victim or other combative 
scenarios. And throughout it all, the 
paramedics keep a level head to keep their 
patients — and themselves — safe.

“We responded to a call for a man having 
a seizure” said Cannon Ingalls, EMT-P. “As 
we sat the man up to get a better look at 
him, a pistol fell out of his lap. My partner 
was very quick on his feet and kicked the 
gun away, and Columbia Police Department 
was on scene. It just shows that no matter 
the call, you have to practice scene safety 
and look out for each other.”

Team transport
It’s a brisk fall afternoon as Dion 

Wisniewski, EMT-P, and Ingles are on shift. 
Each of the three radio stations in their 
Ford F-450 Type 1 ambulance broadcasts 
what sounds like indistinct chatter to the 
uninitiated, but to the pair, it’s a call to 
action. The two responded to a gunshot 
victim earlier in the morning. While fear of 
the unknown may be too much for some, 
paramedics like Wisniewski and Ingles are 
able to put that fear aside to get the job done. 

“Out in the field, it’s just you and your 
partner,” Wisniewski said. “We’re able to offer 
patients basic, advanced and pre-hospital 
trauma life support, so there’s a lot we can do 
to help people as we transport them to the 
hospital. But we ultimately have to rely on 
each other. Being a paramedic forces you to 
master your craft. You have to know your stuff 
so well so you can figure things out quickly 
without second-guessing yourself. Our 
patients demand that confidence from us.”

Wisniewski and Ingles aren’t always 
paired together, but they make a good 
team. Wisniewski has been a paramedic 
for less than a year, while Ingles has been 
a paramedic for seven years. Originally 
from Lake Geneva, Wisconsin, Wisniewski 
worked full-time as an emergency room 
technician before deciding to get his EMT 
certification. His ultimate goal is to be 
accepted into medical school, and his 
experience is preparing him for his future 
career in medicine.

He remembers his first day on the job as 
a bit of a culture shock. He went from an 

For Joanne Witting, the chips-and-soda 
aisle at the West Broadway Walmart in 
Columbia will never be the same. That’s 
where Witting, 76, suffered a heart attack 
on the morning of May 11, 2016.

Witting’s heart attack sent bystanders 
and employees into a flurry of action. A 
fellow shopper and former MU Health 
Care employee, Bob Crockett, raced to get 
the help of others. Employees and shoppers 
joined together, as an employee gave chest 
compressions and a pharmacist checked 
Witting’s belongings for medication or 
any other hints that might help employees 
determine what was happening. An 
employee waited at the front door to escort 
Columbia Fire Department and MU 
Health Care paramedics to the right spot.

The cohesive response by community 

members and employees gave Witting 
the best chance for a good outcome, and 
their actions were honored in a ceremony 
on June 27 at Walmart, where 20 people 
received community hero awards from 
MU Health Care for their roles in helping 
save Witting, who happened to have 
worked for MU Health Care for 20 years. 

Crockett raced to get the help of others. 
He caught the attention of Jason Puryear, 
an employee of Nauser Beverage, who 
sought help from Walmart employees. 
Christopher Buckner was the first 
employee to arrive in the area and called 
911. Walmart manager Dawn Moritz 
began CPR, and Mason Miner continued 
chest compressions and followed 
instructions given by the 911 dispatcher.

ABOVE:  Daryn Stark, EMS supervisor, presents a 
Community Hero award to Walmart employee Diane Phillips. 
Phillips organized a human shield to protect shopper Joanne 
Witting (right) as she experienced a heart attack. Phillips 
helped EMS crews quickly provide care to Witting.
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emergency room setting with the support of 
a fully equipped team to an ambulance with 
more limited resources. He went from playing a 
support role to a direct, primary role. Like many 
of MU Health Care’s Ambulance Services team, 
he has experience in an emergency room setting, 
which helps inform the care he provides in the 
back of an ambulance. 

“Having worked on the E.R. side, I try to do 
as much as I can to prepare the patient for the 
emergency room or the trauma center,” he said. 
“As the only Level I trauma center for 120 miles, 

we see some intense scenes. I know how much it 
helps the nursing staff  if I’m able to get an IV into 
the patient before arriving at the hospital. We 
have to keep our patient alive for a 30-minute 
transport, but our trauma team has such an 
immense job ahead of them when we arrive. 
Th e amount of respect I have for them can’t 
be understated.”

For Jeff rey Coughenour, MD, that respect 
goes both ways. Coughenour serves as medical 
director of MU Health Care’s trauma center and 
the Staff  for Life Helicopter Service. 

“Our EMS providers are the fi rst, 
vital link in a complete trauma system 
that provides care from point of injury 
through rehabilitation,” Coughenour said. 
“Effi  cient, goal-directed care on-scene and 
during transport to the trauma center can 
signifi cantly improve the survivability of 
the seriously injured. Th e ambulance crew 
members embrace their position in our 
system, and we are blessed to have them as a 
part of the team.”

LEFT: Dion Wisniewski, EMT-P (left), 
and Cannon Ingalls, EMT-P, don’t always 
work together. But when they do, the 
duo makes a good team. “Out in the 
fi eld, it’s just you and your partner,” 
Wisniewski said. 

1  IV start kit to give medications and fl uids 
intravenously

2  Airway kit to place an endotracheal tube

3   Medications to relieve pain, nausea, allergic reactions, 
cardiac arrhythmia and more 

4   Glucometer to check blood sugar

5   Bag valve mask used to provide pressure ventilation 
for patients who aren’t breathing

6   Cardiac life support medications, epinephrine, 
Narcan, dextrose for diabetic emergencies and more  

7   Vital signs equipment such as a stethoscope and 
blood pressure cuff  

8   Airway device

9   Continuous positive airway pressure device, or CPAP, 
to keep airways open

10   Tourniquets, bandages, dressing and other wound care

11   Combination cardiac monitor/defi brillator/pacer 
(not pictured)

12   McGrath video laryngoscope

13   Intraosseous drill to place a needle in bone for 
medication administration

14  Nebulizer kit for respiratory medications

Making history
MU Health Care’s ambulance service 

has provided advanced life support (ALS) 
pre-hospital care for the residents of 
Columbia and Boone County since 1968. 
The concept of emergency medical 
personnel responding at trauma scenes 
was fi rst developed in the 1960s because of 
lessons learned from the U.S. military. Frank 
L. Mitchell Jr., MD, the original director of 
University Hospital’s trauma program, was 
instrumental in recognizing the importance 
of having paramedics and advanced life 
support personnel respond rapidly to 
trauma scenes and helped found MU Health 
Care ambulance service in June 1968. 

 MU Health Care’s fi rst ambulance was a 
1968 Dodge shell van outfi tted to transport 
critically injured and ill patients. Today, MU 
Health Care’s ambulances are loaded with 
state-of-the-art transport equipment to 
help patients arrive at the hospital in better 
shape than when they were picked up.

What’s in the bag?
When MU Health Care’s paramedics arrive on a scene, they 

carry with them a 25-pound duff el bag loaded with lifesaving 
medication and equipment. Using the equipment in the bag, 
Emergency Medical Technicians can treat a patient experiencing 
a full cardiac arrest. Here’s what’s inside:
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B efore partnering with the MU DOCS 
Communication Center, manager 
Blair Mitchell could sum up the 

experiences of her clinics’ patient services 
representatives in one word: frustrating.

“We strive to always practice patient-
centered care, but it can be a challenge 
when you have patients in person and on 
the phone who deserve our undivided 
attention,” said Mitchell, manager of the 
Department of Dermatology and Clinics. 
“When you have patients in front of you 
and high call volumes, it can just be a real 
challenge. Th ere can be so much going on 
that you don’t feel like you’re really doing 
any one thing well.”

Enter the MU DOCS Communication 
Center: a centralized resource staff ed 
with representatives who answer calls and 
schedule appointments for 16 locations 
throughout MU Health Care. 

MU DOCS Communication Center, 
led by Laura Burnett, associate director of 
clinic operations, launched the dedicated 
call center in December 2015 to improve 
workfl ows and improve the patient 
experience. Th e center oft en is the fi rst 
point of contact patients have with MU 
Health Care before they see a provider.

“We knew that long wait times and 
unanswered phone calls were an issue 
in several clinics, so we came up with 
a solution that would be benefi cial for 
everyone involved,” Burnett said. “Th e MU 
DOCS Communication Center gives our 
patient service representatives the freedom 
to give our patients individualized attention. 
Most importantly, it gives our patients 
better access to their providers so they can 
address their health care needs.”

Turning a vision 
into reality

A pilot project for the center ran from 
December 2015 to May 2016. During this 
phase, the center was able to surpass its goal 

of answering over 80 percent of its calls 
within 30 seconds.

“Some clinics throughout MU Health 
Care had a call abandon rate as high as 26 
percent, meaning more than one-fourth of 
all callers hung up before they were helped,” 
Burnett said. “We knew something needed 
to change. Now, we’ve seen those same 
clinics decrease their abandon rate all the 
way to 3 percent. Th at’s a huge diff erence 
and a great improvement for our patients.”  

Th e eff ectiveness of the center is due 
to a dedicated 25-member staff  and an 
innovative appointment scheduling tool 
called Th e Source, which employees 
developed from scratch. Th e Source houses 
all the scheduling guidelines, as well as 
provider and clinic information, making it 
easier to connect patients with the services 
they need.

“With Th e Source, we are now able to 
inform the patient about a physician’s 
background, including which physician 
would be best suited for the patient’s needs,” 
Burnett said.

A positive 
environment

Niesha Smith is the supervisor of 
registration services at the communication 
center. She manages 25 staff  members 
who answer phone calls for 16 scheduling 
locations. Smith has been a part of the 
center since its inception. 

“It is a very busy work environment, but it 
also is pleasant, innovative and positive,” she 
said. “Our goal is to ensure that our patients 
get everything they need and know that we 
care for them individually. When patients 
call us with a concern about their health, it’s 
important that we provide comfort and a 
listening ear.”

“It takes a lot of focus to do this job, and 
our staff  members have it,” Burnett said. 
“We have a great group of people who care 
about the patients and who make sure that 

every call gets answered.”
For Mitchell in the Department of 

Dermatology, that dedication has been an 
excellent resource for her staff .

“We essentially gained staff  in our clinic even 
though they’re not sitting next to us, and that’s 
huge,” Mitchell said. “Th ey have really relieved 
the burden related to call volumes, and our 
employees now have more ability to focus on 
our patients. I would love to see all of MU 
Health Care’s clinics use the center. It’s really 
helped us improve the patient experience and 
our employee morale.”

HELLO, how 
may I help you? 

Communication center provides 
patient-centered service over the phone

BY GUIMEL SIBINGO

By the numbers
• 25 MU DOCS Communication Center 

employees receive more than 5,500 
calls a week.

• The staff  schedule nearly 2,700 
discharge appointments a month. 

• Call abandon rates have dropped from as 
high as 26% to as low as 2.7%.

• More than 84% of all calls are answered 
within 30 seconds — higher than the goal 
of 70%.

• The center currently serves 16 locations 
(and plans to expand coverage):
- Ancillary Scheduling
- Cosmopolitan International Diabetes and 

Endocrinology Center
- Ellis Fischel Cancer Center clinics
- Family Medicine-Smiley Lane
- Mason Eye Institute
- Missouri Digestive Health Center
- Missouri OB/GYN Associates
- Dermatology Clinic
- Jeff erson City Dermatology
- Surgery Specialty
- Center for Female Incontinence and 

Pelvic Surgery
- Fairview Internal Medicine Clinic
- Ancillary Scheduling 
- Cancer Screening – Mammography
- Mizzou Doc Fast Pass
- MU Docs Patient Access Center

Niesha Smith, supervisor of registration at the 
MU DOCS Communication Center, assists a 
patient at the center. 
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N ellie Butler, RN, house manager 
at MU Women’s and Children’s 
Hospital, discovered nursing as 

young girl watching her aunt work in a 
local hospital.

“I was always just astounded by how she 
looked,” Nellie said. “She had her starched 
white dress on, her white hose, white shoes 
with a little heel on them, her hat, her pin 
and a handkerchief always in her pocket. I 
just thought that was the coolest thing there 
was, and I was going to be a nurse from 
the beginning.”

True to her vision, Butler graduated from 
St. Luke’s nursing school in 1961 and has 
been a nurse ever since. Th at’s not exactly 
how her daughter, Lezlie Dahlke RN, 
decided to follow the family tradition.

“I grew up around the hospital with my 
mom, so I was going to do anything but 
nursing,” Dahlke said. “But in college, I tried 
all kinds of things and nothing fi t. Th at’s 
when mom stepped in and told me I needed 
to go to nursing school. I did, and I haven’t 
regretted it a day since.”

Dahlke earned her associate degree 
in nursing in 1986 from Moberly Area 
Community College and initially worked 
in small-town hospitals. She came to 
MU Health Care’s University Hospital as 
an agency nurse before joining the staff  
full-time. Th ere she found her calling as 
a trauma nurse clinician. Along the way, 

she met and married Donald Dahlke, who 
was working in hospital distribution at 
University Hospital.

Th ey started a family, and Dahlke went 
back to school to earn her bachelor’s degree 
in nursing when her daughter, Morgan, 
was just a toddler. Even then, Dahlke said, 
Morgan liked to run around taking care of 
everyone, including younger brother Jesse.

It was no surprise to Butler and Dahlke 
that Morgan followed her mom and 
grandmother into the family profession. 
Morgan graduated from the University of 
Central Missouri in Warrensburg with a 
bachelor’s degree in nursing in 2016. She 
says her desire to be a nurse came from 
both her long family tradition and a unique 
personal experience.

“I have a blood disorder called 
spherocytosis, and I had to be treated at the 
hospital when I was a kid,” Morgan said. “I 
got to see fi rsthand how nurses can have 
such an important role for patients. Th at’s 
what sells the job. Th e personal connections 
I get to make every day with my patients. 
Th at’s what makes me always want to 
come back.”

Between them, they have a combined 50 
years at MU Health Care, and they’ve seen 
nursing evolve over more than fi ve decades. 
Nellie remembers working in a small town 
as one of just two nurses responsible for 
the entire hospital. She says she’s seen 

MU Health Care is inviting 
phenomenal nurses and health care 
professionals to join our team and 
rewarding our current staff.

To check out some of the 
great programs we have, 
please visit muhealth.org/

recruitment or email 
nurserecruitment@missouri.edu.

KNOW A GREAT NURSE?

BY JENNIFER COFFMAN

LEFT:  Many employees at MU Women’s 
and Children’s Hospital may not realize 
that Lezlie Dahlke, RN; Morgan Dahlke, 
RN; and Nellie Butler, RN, are all 
related. Nellie has passed her passion 
for patient care to her daughter and 
granddaughter. 

medical technology advance at a breakneck 
speed and even watched her beloved white 
uniform get phased out.

Th ough their paths into nursing were 
unique, all three now work together at 
Women’s and Children’s Hospital. Nellie is 
a house manager, Lezlie works in Surgical 
Services, and Morgan works full-time in the 
Emergency Room. Th ey pass each other in 
the halls, and every once in a while, they 
care for the same patient. All three women 
say it’s fun to share so much about the 
profession they love.

“People there are really starting to put 
it together,” Lezlie said. “Morgan grew 
up with many of the people at Women’s 
and Children’s, and now she’s working 
there. Th ey’re also putting the connections 
together between me, Morgan and my 
mom. It’s fun to watch them fi gure it out, 
and say, ‘Oh, so Nellie’s your mom, and 
Morgan’s your daughter!’”

Nellie, who has been a practicing nurse 
for more than 50 years, says sharing her 
beloved profession with her family makes 
her extremely proud.

“I think it’s a great fi eld,” she said. “You 
have to care for people to enjoy it. I’m sure 
glad to have a granddaughter who went into 
nursing. I’m pleased, very pleased. I think 
it’s wonderful that they enjoy it as much as I 
enjoy nursing.”

Three generations of nurses
Nursing is a family aff air at 
MU Women’s and Children’s Hospital

See the trio in action 
at MUHealth.org.



B ig things often start out small. 
For Doris Eagle of the Mason 
Eye Institute, a lifetime of service 

that includes mission trips to Mexico and 
restoring sight to the blind began with her 
grandmother’s small coin purse.

 As a child, Eagle spent a lot of time with 
her grandmother, who constantly impressed 
her with her giving attitude. “There was 
nobody she wouldn’t help,” Eagle said. That 
included strangers in front of her in the 
grocery store checkout line.

Back when you had to buy food with 
cash, Eagle looked up at adults searching 
frantically through pockets and purses 
for the last dollar they needed to pay for 
that week’s groceries. Then she’d watch 
her grandmother pull out her coin purse, 
unsnap the clasp, take out enough change 
to cover the shortage and hand it to the 
person. It was a small gesture, though 
not to the person she helped. Sometimes, 
after the person thanked her and left, her 
grandmother would put one of her own 
items back. It wasn’t just spare change she 
had given; it was her own grocery money.

 That example has guided Eagle 
throughout her life.

Service
For the past 19 years Eagle has worked as 

the executive assistant to the department 
chair of ophthalmology at the Mason Eye 
Institute. She was recently recognized with 
the Chancellor’s Outstanding Staff Award 
for clerical and office workers.

In her job, Eagle brings the same attitude 
she saw in her grandmother. She often gets 

calls from patients who are panicked about 
a change in their vision, desperate for an 
appointment at the busy center. The easy thing 
would be to say, “Sorry, we’re full today.” But 
she doesn’t. “You get them in. You make it 
work,” she said. “Nobody gets anywhere on 
their own. I see people every single day who — 
they don’t have to be nice to strangers they’ll 
never meet again. But they are.”

Eagle found a home for her service 
ambitions two years ago when she was 
recruited to be the adviser to the campus 
Lions Club. Appropriately enough, the 
Lions’ motto is “we serve.”

Eagle jumped right in. She loves working 
with the students, training them in 
volunteerism, but she is quick to mention 
that membership is open to anyone — staff, 
student, faculty or the public.

Vision
Eagle has also gone on two Lions mission 

trips to Mexico, where she helped distribute 
2,000 pairs of recycled eyeglasses (restoring 
sight and preventing blindness has been a 
mission of the Lions Club since its founding).

The experiences were life changing.
The first thing that hit her each time was 

the line. It stretched for blocks. People had 
camped overnight for a chance to get a piece 
of plastic and two pieces of glass that most 
Americans are content to let gather dust in 
a drawer.

Every patient who came through had a story. 
Each pair of glasses she gave away was an 
emotional experience. But one stands out.

Eagle’s job was to help fit the patients for 
the glasses, testing their eyes to see which 

prescription would fit them best. Kids were 
the most difficult, she said, because they’re 
quick to settle on any prescription that 
offers improvement. “You really have to 
press them,” she said, to get the best fit.

One 10-year-old boy came in with his 
mother and two younger brothers. He had 
severe astigmatism that had made him 
virtually blind since he was a small child. She’d 
put a prescription on him and ask “Is this 
better?” Then she’d try another. “Is this better?”

“When I got the right pair on — he saw 
his mother first,” she said, goose bumps 
rising on her arms just in the retelling. She 
didn’t have to ask if it was better. Instantly, 
he started crying. The face and hands he 
had come to know so well from touch he 
could see again with his eyes. Then he 
looked at his brothers. They were young 
enough that he’d never seen them before. 
“They look just like me,” he said. Everyone 
was crying.

These are the moments Eagle finds 
comforting — people helping each other, 
making life a little easier together.

 “You get hooked on it,” she said.

Raising 
her sights
Whether volunteering 
in Mexico or answering 
calls at work, Eagle sees 
service everywhere

BY ERIK POTTER

ABOVE: For Doris Eagle, her job extends far beyond the walls of the Mason Eye 
Institute. She doesn’t limit bringing the gift of sight only to patients in mid-Missouri; 
twice, she has served on medical mission trips to Mexico.
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“Nobody gets anywhere on their 
own. I see people every single 
day who — they don’t have to be 
nice to strangers they’ll never 
meet again. But they are.”

DORIS EAGLE



 Scott has performed more 
than 15,000 bariatric and 
general surgeries in his 
20-plus-year career. 

 “I’ve seen countless lives changed,” 
Scott says. “Many patients can’t go to 
amusement parks or play in the yard with 
their kids because of their obesity. Once 
they see our team, they often get to do 
all of those things and sometimes for the 
very first time. That’s very rewarding for 
me to be able to help patients make those 
lifestyle changes.”

 He’s a Renaissance man
 Scott holds more than 40 patents for 

his surgical inventions. He developed 
a hands-free retractor device that uses 
a series of hooks and pulleys to help 
surgeons move and reposition organs 
during surgery. The device means fewer 
incisions for patients and increased access 
for surgeons, and it is currently in use in 
operating rooms across the country.

 Scott has been practicing 
with his longtime collaborator 
and friend Dr. Roger de la 
Torre, chief of MU Health 
Care’s Missouri Bariatric 
Services, for decades.

 “Roger and I have been working together 
for more than 30 years,” Scott says. 

BY DEREK THOMPSON

8 THINGS to know 
about Dr. Scott
Renowned bariatric surgeon restores  
hope through weight loss

1.

W hen Dr. Stephen Scott’s patients come to his clinic for a follow-
up visit, he usually doesn’t recognize them. But it’s not because 
he doesn’t give them enough attention.

 “When I see a patient in clinic, it’s not uncommon for them 
to be completely unrecognizable from their first visit,” says Scott, a general and 
bariatric surgeon with University of Missouri Health Care. “Our patients often 
undergo dramatic transformations and look drastically different. When a patient 
loses weight — whether it’s 50 pounds or 150 pounds — their life is changed, 
and their health is so much better. Their Type 2 diabetes, high blood pressure 
and other conditions often can be resolved. Our patients are able to live much 
healthier lives.” 

For those considering weight-loss surgery, here are eight things to know about 
Scott, who is internationally known for his expertise in general and bariatric surgery.

2.

3.
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“Though I’ve had opportunities at other 
health systems throughout the state, he 
and I have been working together our 
entire careers. We have a very unique 
and special relationship that you won’t 
find at any other bariatric program.”

 He’s considered one of the 
fathers of robotic bariatric 
surgery. 

 Scott is a pioneer in the fields of 
robotic and bariatric surgery who has 
performed more than 800 robotic 
surgeries. In fact, his work has helped 
usher in an age of robotic surgery.

 “Robotic surgery allows surgeons to do 
things beyond their own capabilities 
with their eyes and hands,” he says. 
“In the time that Dr. de la Torre and 
I have been in practice, we’ve seen 
complication rates decrease tenfold, 
largely due to the growing prevalence 
of robotic surgery. Issues that used to 
arise in one out of every 100 surgeries 
now only happen one out of every 
1,000 times. We’ve seen the field grow 
and mature. I expect that in 20 years, 
virtually every operation is going to be 
done with some type of robot.”

 He’s training  
tomorrow’s physicians. 

 Scott serves as the lab director for 
the robotics course at the American 
Society of Metabolic and Bariatric 
Surgery. He’s trained hundreds of 
surgeons throughout the country 
and recently served as an author of a 
textbook from the American College of 
Surgeons on robotic bariatric surgery. 
He teaches medical students, residents 
and fellows as an associate clinical 
professor of surgery at the MU School 
of Medicine. 

 

Together with Missouri 
Bariatric Services, he offers 
options for all patients. 

 Scott performs surgeries for hernia, 
gallbladder, foregut, bowel and bariatric 
procedures. He regularly performs revision 
surgeries for patients who experience an 
unsuccessful surgery at another hospital 
and require a follow-up surgery to correct 
an issue. Patients at Missouri Bariatric 
Services may be eligible for weight-loss 
surgeries such as an intragastric balloon 
device, Roux-en Y gastric bypass surgery, 
vertical sleeve gastrectomy and adjustable 
gastric band procedures. 

 Scott and the team at Missouri 
Bariatric Services also explore 
nonsurgical weight-loss options such as 
medications, supplements and  
meal-replacement programs.

 He’s a Missourian through 
and through. 

 “I was born and raised in the small 
northwest Missouri town of Clinton,” he 
says. “I received both my undergraduate 
and medical degrees from Mizzou. I’m a 
Tiger for life, and I’ll always bleed black 
and gold.”

 He’s a family man. 
 Scott spends the majority of his free 

time with his three adult children. He’s 
an avid runner and regularly competes 
in marathons. The diehard St. Louis 
Cardinals fan was lucky enough to 
attend Game 7 of the 2011 World 
Series. He’s also a fan of big dogs. He 
has a 140-pound Bernese mountain 
dog named Jaxon and a 185-pound 
Newfoundland Landseer named Griffin. 

“When a patient loses weight — whether it’s 50 pounds or 150 pounds 
— their life is changed, and their health is so much better. Their Type 
2 diabetes, high blood pressure and other conditions often can be 
resolved. Our patients are able to live much healthier lives.”

STEPHEN SCOTT, M.D.
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4.

5.

6.

7.

8.

If you’re looking to lose weight and 
the diets you’ve tried haven’t worked, 
MU Health Care’s Missouri Bariatric 
Services may be able to help. 

VISIT 
www. muhealth.org/bariatrics 
or call 573-882-LOSE to learn 

more about your options.

Scott’s device uses a system of pulleys 
to help surgeons reposition organs 
during surgeries. He began work on  
the device in 2009, and since 2014 it’s 
been in use in operating rooms across 
the country. 
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Gwin aims to engage as chief patient 
experience offi  cer

S andra DeWitte has spent more 
than 40 years in health care, so she 
knows a positive — or negative 
— medical encounter when she 

experiences one. Th e Sunrise Beach woman 
moved to mid-Missouri from Arizona 
aft er a career in hospital compliance, 
coding analysis and education, and clinic 
coordination. She recently began seeing 
providers at MU Health Care.

“I have always been strong on patient care, 
and patient responses and their feedback,” 
she said. “I believe patients’ opinions are 
valued by the staff , and that makes a big 
diff erence, too. I think it’s important for 
employees to get a little praise from time to 
time, because they defi nitely deserve it.”

In a recent patient satisfaction survey 
detailing one of her visits, DeWitte gave high 
praise for the medical staff  she visited at the 
Fairview General Internal Medicine Clinic.

“I would have no hesitation whatsoever 
recommending any of MU’s medical facilities,” 
DeWitte said. “I know that a patient will be 
respected and well cared for here.”

For Kevin Gwin, this is exactly the kind of 
feedback he wants to hear.  

Th ough the chief patient experience 
offi  cer is a new position at MU Health Care, 
Gwin is anything but new to improving the 
patient experience. He joined the health 
system in May aft er a career in culture 
transformation at health systems across the 
country. He also brings experience from the 
automotive industry aft er a stint at Nissan. 

His task at MU Health Care: gathering 

and responding to patients’ feedback, 
preferences and ideas to provide the best 
patient experiences.

“Providing the best possible experience 
for our patients is simply the right thing to 
do,” Gwin said. “By listening to our patients, 
we can gather insights to make their 
personal experiences in our hospitals and 
clinics even better.”

Th rough patient satisfaction surveys and 
feedback forms, Gwin receives comments 
from hospital and clinical visits to MU 
Health Care. He knows that the care here is 
top-notch, and he wants that experience to 
translate into loyalty toward MU Health Care.

“We touch people in a very personal 

BY DEREK THOMPSON

Embracing 
engagement

A portal to patients
While the majority of patient 

interaction occurs in a hospital or clinic 
setting, an increasing number of patients 
are turning online for their care. Kevin 
Gwin works with Dustin Viet, a patient 
experience architect with the Tiger 
Institute for Health Innovation, to help 
patients connect with their health care 
teams online. 

“We’ve actually had patients who have 
switched their care to MU Health Care 
because of our patient portal,” Viet said. 
“When patients are able to see their 
clinic notes and chat with their providers, 
it adds another layer of engagement 
and helps them take better care of 
themselves. Patients want to control and 
own their care, and MU Healthe helps 
them do that.”

“The patient portal is an important 
piece of patient engagement,” Gwin said. 
“Seeing your physician’s notes after a 
visit is groundbreaking, and it’s a huge 
step forward. Giving our patients easy 
access to their own health information 
helps create engaged and 
loyal patients.”

TO LEARN MORE 
visit www.muhealth.org/
muhealthe.

helps create engaged and 

www.muhealth.org/   Schedule appointments

  Request medication refi lls
  Message your doctor securely

   View your doctor’s notes         and test results



“It’s all about collaboration — working with 
physicians, working with nurses and staff  in the 
clinics or hospitals and helping them hear the 
voice of the patient, and then making behavioral 
changes or making process changes.”
— Kevin Gwin, chief patient experience offi  cer

myJOB

Kevin Gwin at a glance
FAMILY: I’ve been married to my wife, 
Suzanne, for 28 years and we have fi ve 
children (four boys and a girl, ranging 
in age from 14 to 26 years old) and two 
grandchildren.
HOMETOWN: Minneapolis, Minnesota
FAVORITE HOBBY: I love being outside 
working in the yard
FAVORITE FOOD: Anything on the grill
FAVORITE MOVIE: “Moneyball”
FAVORITE TYPE OF MUSIC: Country
FAVORITE QUOTE: “People don’t buy 
what you do. They buy why you do it.” 
— Simon Sinek
PEOPLE WHO HAVE GREATLY 
AFFECTED MY LIFE: My dad and my 
father-in-law

way and are there for them even when the 
outcome may not be favorable,” he said. 
“We’re there for them clinically, but we also 
fi ll an important emotional space when 
they’re here with us. My role is to translate 
those experiences into patient loyalty. If 
we can provide the best experience each 
time our patients visit us, with our breadth 
of specialty treatments available here, 
they won’t need or want to get their care 
anywhere else.”

DeWitte is not going anywhere else 
for her care. It’s small, but meaningful, 
actions that make MU Health Care her new 
medical home.

“One thing I was very appreciative of 
is how the staff  arranged three diff erent 
appointments on one day without a big time 
lag between appointments,” she said. “When 
you’re coming from out of town, that is very, 
very helpful. Everyone — the medical staff , 
the greeters, the people at the registration 
desk — has such a pleasant attitude. Th at 
just makes you feel good.”

While he is new to MU Health Care, Gwin 

knows that this collaboration is key to creating 
an environment that produces loyalty. 

“It’s all about collaboration,” he said. 
“Th ere’s a big piece that’s all about data 
collection and analysis, but you have to 
go out and talk to people. From there, it’s 
all about collaboration — working with 
physicians, working with nurses and staff  
in the clinics or hospitals and helping them 
hear the voice of the patient, and then 
making behavioral changes or making 
process changes.”

When he rounds with providers and 
frontline staff , Gwin encourages them to put 
themselves in the patient’s shoes and to take 
an outsider’s perspective. 

“As health care workers, it’s easy for us 
to take patients’ experiences for granted,” 
he said. “But if we step back and take an 
outsider’s perspective, we can identify 
obstacles or processes that can get in the 
way. We’ll be able to align ourselves to our 
patients’ preferences to help them embrace 
their care moving forward.”

As the chief patient experience offi cer, 
Kevin Gwin rounds with units throughout 
MU Health Care to discuss patient feedback 
and opportunities to provide the best possible 
patient experience.
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It takes eff ort to cultivate a healthy 
plant. You might be able to keep it 
alive if you throw a little water on 
it now and then, but it won’t thrive 

unless you give it the right sunlight, water 
and climate, and perhaps some plant food. 

Th e same is true for great employees. To 
be engaged and reach their potential, most 
employees need more than a paycheck. Th ey 
need to have a voice in the organization, 
know they are being heard and have 
opportunities to grow and apply their talent 
in meaningful ways.

MU Health Care’s new employee 
evaluation initiative, GROW, is aimed at 
cultivating engaged employees throughout 
the organization. GROW stands for Goals, 
Results, On/Off  Track and Way Forward.

“Research shows that annual performance 
evaluations alone rarely improve 
performance,” said Jonathan Curtright, 
interim chief executive offi  cer and chief 
operating offi  cer of MU Health Care. “We’re 
choosing instead to focus on how to help 
employees grow in their current roles and 
have conversations with their supervisors 
that are more centered on using employees’ 
strengths to improve their performance.”

In previous years, employees reported 
on their accomplishments at the end of the 
fi scal year, and received a “score” based on 
their contributions. Th e innovative GROW 
program features quarterly conversations 
during which employees and their managers 
collaborate to reach goals set by employees 
that will help their department and the 
organization as a whole.

“We’re creating a dialogue with employees 
to help them self-select goals aimed at 
organizational priorities,” said Phil Shearrer, 
organizational development specialist with 

the Center for Education 
and Development. “Instead 
of feeling judged or ranked, 
employees will be coached 
and encouraged.”

Because the employee-
led conversations will be 
more frequent throughout 
the year, employees will 
know where they stand and 
have opportunities to make 
changes where needed. 

Other high-performing 
companies already are using 
the progressive strategy, and 
it fi ts in with MU Health 
Care’s Culture of Yes.

“Our Culture of Yes 
has been a very important 
movement in driving 
engagement in our mission, 
and we think GROW 
conversations will be another useful way 
to engage staff ,” Curtright said. “We’re the 
fi rst health care organization in the nation 
to take this approach, and we’ve had many 
organizations reach out to us for advice on 
how to make this change.”

MU Health Care is increasingly focused 
on improving employee engagement. 
GROW conversations will foster that 
engagement by allowing employees to 
take a direct role in their development 
and progress.

“By enabling employees to take more 
ownership, they’ll gravitate naturally toward 
things they are more engaged in already,” said 
Jason Miller, director of employee relations. “If 
you capitalize on people’s strengths rather than 
focusing on their weaknesses, that’s where the 
unleashed potential comes in.”

Employees can use the results of their 
Gallup StrengthsFinder to determine 
their potential and how they can best fi t 
into their department’s structure. Once 
employees understand their strengths, 
they can look at unit, departmental and 
organizational goals to determine the best 
ways they can contribute or add value. 
Th ese ideas are then discussed during 
GROW conversations.

Coupling the StrengthsFinder results with 
performance conversations is an innovative 
idea that can help harness employees’ 
energy into working toward common goals.

“Th is new method can help cultivate 
relationships, inspire action, unleash 
potential and improve individual and 
organizational performance,” said 
Steve Firmand, DM, director of learning 
and development.

New MU Health Care initiative 
helps employees achieve goals

IMPROVE
ORGANIZATIONAL
PERFORMANCE

IMPROVE
INDIVIDUAL
PERFORMANCE

ENGAGE
EMPLOYEES

ABOVE: Mary Williamson, RN, clinical manager of the oncology and 
observation units, has a GROW conversation with Rachel Dickson, 
offi ce support assistant. 

GROWing
TOGETHER

UNLEASH
POTENTIAL

CULTIVATE
RELATIONSHIPS

INSPIRE
ACTION

BY ANNE KETTENBRINK
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With more than two years of experience on 
the Neurosciences Intensive Care Unit, Jessy 
Langelier, SCRN, has cared for countless patients. 
Not only does she provide care, but she also 
provides education to her patients, explaining the 
intricacies of neurological conditions.

Continued on page 16

BY DIAMOND DIXON

Navigating 
NEURO
Neuro-intensive care nurse 
up to the challenge

W hen it comes to neurological 
problems, take it from Jessy 
Langelier: Ignorance is 
not bliss.

Langelier, a stroke-certifi ed registered 
nurse, has worked in MU Health Care’s 
Neuroscience Intensive Care Unit since 
February 2015. In that time, she and her 
colleagues have seen the challenges patients 
face when recovering from severe and life-
threatening illnesses and injuries to the brain 
or spine, such as severe strokes, seizures, 
multiple sclerosis and Lou Gehrig’s disease. 

“My favorite part of my job is educating 
students, patients and families,” Langelier 
said. “We have a responsibility to teach 
others how to be healthy and prevent strokes 
from occurring. I’m constantly learning 
something new every week. Th e neurological 
system in general is very complex, and I 
really enjoy explaining its complexities to 
patients and their families.”

Not only does Langelier explain these 
complexities to her patients, but also to 
nurses in training. 

Students at the MU Sinclair School of 
Nursing are required to spend 180 hours with 
nurses like Langelier during their last semester 
of nursing school. Amber Linneman, a nursing 
student assigned to shadow Langelier, said that 
her experience in the NSICU this semester was 
incredibly enlightening. 

“Jessy has been a great teacher,” Linneman 
said. “I enjoy working in the NSICU because 
I like working with critical patients; I like the 
intensity they require. Making a diff erence 
in these patients is super important because 
they are so critically ill.” 

Students like Linneman are learning what 

it’s like to be a nurse on a critical care unit 
like the NSICU. So, what does it take to be 
a nurse in the NSICU? According to unit 
manager Erin Stapleton, RN, it requires 
attention to detail, compassion and critical 
thinking skills. 

“What sets these nurses apart from others 
is their exceptional knowledge and desire 
to work with the neurological system,” 
Stapleton said. “It’s not only a skill, but a 
nursing intuition. Nurses in this unit need 
to have a deeper understanding of the 
individual patient and their disease process 
to provide the best patient care.”

While the NSICU team includes experts in 
neurology, neurosurgery, physical therapy, 
cardiology, emergency services and other 
specialties, Langelier says the NSICU is a 
very nurse-driven environment. 

“As nurses, we coordinate communication 
between doctors, families and patients,” she 
said. “We monitor how patients react to 
medications and ensure patients are safe and 
getting better. We’re educating them while 
they’re in our care. We’re responsible for 
stabilizing patients’ medical problems before 
they are discharged to therapy or rehab.” 

“Sixty-eight percent of nurses in the 
NSICU nurses have advanced certifi cations,” 
Stapleton said. “Our nursing input on the  
unit is highly valued as each nurse has 
excelled in nurse-led rounding with our 
physicians, which in turn has led to better 
patient outcomes and an opportunity for 
nurses to expand their educational base to 
care for more complex patients.”

Langelier recalls one of her most 
memorable patients: 26-year-old medical 
student Sydney Priest. 

Priest experienced a basilar artery 
occlusion, the worst kind of ischemic 
stroke that has a mortality rate between 
80 and 90 percent. Priest, a student at 
Kirksville College of Osteopathic Medicine, 
underwent life-saving measures at MU 
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I f your supervisor asked you to do 
something you thought was unethical, 
what would you do? If you knew a co-

worker was doing something illegal at work, 
how would you handle it?

Th e MU Health Code of Conduct manual 
produced by the Offi  ce of Corporate 
Compliance is your resource if you fi nd 
yourself in such a situation. 

“Th e Code of Conduct sets forth 
compliance education and expectations 
of behavior for all of us as part of the 
workforce of MU Health,” said Peggy Ford, 
JD, chief compliance offi  cer at MU Health. 
“It lays the foundation of how we are to 
go about our daily jobs thinking of these 
compliance principles as part of that.”

Th e Offi  ce of Corporate Compliance 
staff  created the manual as an easy way 
for employees to learn what their ethical 
responsibilities are and to fi nd advice for 
questions and concerns they might have. Th e 
manual also lists contact information for the 
Offi  ce of Corporate Compliance and for the 
anonymous Ethics and Compliance Hotline.

Ford says the small manual is a reference 
that is meant to be kept in your work area, 
where it is handy if needed.

Th e manual off ers practical guidelines 
and can help you resolve questions about 
appropriate conduct in your workplace. 

It highlights the SIX CULTURES that 
employees of MU Health live by: 

1. Integrity and respect
2. Legal and regulatory compliance
3. Trust and confi dential information
4. Transparency
5. Stewardship of our resources
6. Innovation and discovery

“Embracing our core values and 
observing professional and legal obligations 
enable us to achieve the highest level of 
organizational integrity,” Ford said. “Th is 
is vital to all employees helping to achieve 
our mission of providing outstanding 
patient care and improving the health of the 
patients and communities we serve.”

All employees throughout MU Health 
should have a copy of the Code of Conduct 
manual, including faculty and staff  in the 
School of Health Professions, the Sinclair 
School of Nursing, the School of Medicine 
and MU Health Care.

“What sets these nurses 
apart from others is their 
exceptional knowledge 
and desire to work with 
the neurological system. 
It’s not only a skill, but a 
nursing intuition. Nurses 
in this unit need to have a 
deeper understanding of 
the individual patient 
and their disease process 
to provide the best 
patient care.”

— Erin Stapleton, RN
 unit manager

It should.

BY ANNE KETTENBRINK

Code of Conduct manual 
guides employees, sets 

workplace expectations

Does this manual 
look familiar?

NEED COPIES? 
Contact the Offi ce of Corporate 
Compliance at (573) 884-0632. The 
manual is also posted on the employee 
intranet, at MyMUHealth.org/
Corporate-Compliance.

Does this manual 

Health Care for the devastating stroke, and many 
were unsure if she would ever walk again. 

Priest spent two weeks in the NSICU 
under the care of Langelier before starting 
rehabilitation closer to home in Kansas City. 

“Sydney promised her care team at MU 
that she would come back and walk down 
the hallways of this hospital,” said her father, 
Chuck Driskell. “I am so thankful to the team 
at MU Health Care that she’s able to make 
good on that promise.”

Priest’s mom nominated Langelier for a 
DAISY award aft er her recovery. Th e DAISY 
Award is a nationwide program that rewards 
and celebrates the extraordinary clinical skill 
and compassionate care given by nurses 
every day. 

“I will absolutely never forget Sydney,” 
Langelier said. “She is a patient I will 
remember until the day I die.”

Nursing student Amber Linneman, left, spent a 
semester on the Neurosciences Intensive Care Unit, 
learning from nurses like Jessy Langelier, SCRN.



Missouri Orthopaedic Institute
I just wanted to comment about the care I received while 
at the MOI. Dr. Matthew Smith, along with his staff , 
answered all my questions and was very informative. I 
don’t recall the nurses or the anesthesiologist names, but 
the care I received was excellent. Aft er my surgery, I was 
given instructions on what to do and what not to do. 
Everyone was very professional and caring. 

I also met with Lindsey from physical therapy. She has a 
great personality and was very helpful and informative. 
When I returned to MOI a week later for physical therapy, 
Kara Van Landuyt provided me with excellent care and 
detailed instructions to assist me in healing and regaining 
strength in my shoulder. Kara and the student working 
with her, Sara, were both friendly and professional. Th ey 
made me feel like I was their only patient.

Jerry A. 

Women’s and Children’s Hospital
My daughter, who is 11 years old, began seeing Dr. Hassan 
Farra in early May. I have never been so impressed with a 
physician! He listened at length to my daughter’s history, 
he actively included her in the discussion, and he even 
personally called aft er our fi rst visit to see how she was 
doing! When I call the offi  ce due to her ongoing health issue, 
he oft en gets on the phone 
to talk, rather than relaying 
messages through the nurse. I 
am so happy with the care we 
are receiving from him and 
everyone in his offi  ce! Th anks 
for the great care!

Gail M. 

Ellis Fischel Cancer Center
Sandra Wilson, RN, has been the best nurse I have ever 
had. She is caring and takes the time to soothe my fears 
and concerns. She has taken the time to teach me and 
my family how to set up the tube feedings and change 
dressings. A few times I couldn’t get the feeding pump 
restarted aft er taking a walk. She comes right in and shows 
me how to correct it without making me feel stupid. She 
keeps the supplies I need stocked in the room. She pops in 
for no reason other than to see if I need anything. Having 
cancer is very frightening and not easy. Sandy really makes 
me feel like she cares and it is not just a job. Th ank you so 
much for being my caretaker and caring!

Debra T. 

Family Medicine-Keene
Dr. Lucas Buff aloe became my primary care physician about a year 
ago. I am a 55-year-old male and have had several complex health 
issues which are still ongoing. Dr. Buff aloe is by far the most caring 
physician I have ever had. He has taken the time to explain everything 
to me. He also has answered my emails at 8 p.m. If there is anything he 
cannot do for me, he sends me to the appropriate doctor. MU Health 
Care should be proud to have Dr. Buff aloe as a primary care physician. 
Th ank you.

Mike T.

University Hospital
Th e staff  in the Cardiac Intensive Care Unit was amazing. Jordan 
took exceptional care of Nick, my son. He made sure Nick had 
everything he needed and he took the time to answer all my 
questions and put me at ease. I am so thankful to the staff  for the 
great care they took of my son. Th ank you to Sherry, Jennifer in 
the ER, Courtney, Kourtney and Brittany in the cardiac wing! And 
special thanks to Jordan in the cardiac ICU!

D. D. 

I wanted to thank the ER staff , the EMT response team who brought 
my son in the ambulance; the physicians Dr. Gard, Dr. Crawford and 
Dr. Ken (plus a fourth who assisted on the ultrasound); the radiology 

team led by Nick and two others; the 
extraordinary Nicole of the nursing 
staff , followed by Allie who was on top 
of all of my son’s issues; with a starring 
role played by Maurissa who kept me 
calm and informed. Th e communication 
hand-off s were fl awless. Th e physician 
and nurses were very proactive in 

keeping my wife and I in the loop at all stages. Given how busy they 
were, it amazes me that they were able to provide such “hands-on” 
care. Th anks ever so much! You folks are the best!

Peter G. 

MU Health Care
I just wanted to drop a note to tell anyone concerned that I think 
the MU Health Care system is wonderful. It allows me quick and 
pleasant contact with my health care providers. I have nothing but 
good things to say for this system. 

LA P. 

Dr. Buff aloe is by far the most 
caring physician I have ever had. 
He has taken the time to explain 
everything to me.
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Roger A. de la Torre, MD, FACS, section chief 
of bariatric surgery at MU Health Care, has 
been named a fellow of the National Academy 
of Inventors (NAI). Election as an NAI fellow 
is an honor given to academic inventors who 
have demonstrated innovation in creating or 
facilitating inventions that have made an impact 
on quality of life, economic development and the 
welfare of society.

De la Torre, who also serves as associate professor 
and the John A. Growden Endowed Professor 
of Surgery at the MU School of Medicine, is the 
director of the MU Biodesign and Innovation 
Program. Th e program is designed to identify and 
develop solutions to unmet health needs, oft en 
through the creation of new medical tools or 
surgical instruments. De la Torre holds more than 
65 patents on products that are in use worldwide.

De la Torre inducted 
into National Academy 
of Inventors

MU Health Care was named one of the “150 Great Places to Work in Healthcare” by Becker’s 
Hospital Review, a popular trade magazine. Th e 2017 list recognizes organizations that are 
committed to fulfi lling missions, creating outstanding cultures and off ering competitive benefi ts 
to their employees. MU Health Care was recognized for going above and beyond to make the 
health system a top employer. 

MU Health Care a top place to work

Two MU Health nurses have been named “Nurse of the Year” for 2016 by the March of 
Dimes. Th e award honors nurses who exemplify an extraordinary level of patient care, 
compassion and service. Angela Crutchfi eld, LPN, a nurse on MU Health Care’s inpatient 
neurosciences unit, received the 2016 Licensed Practical Nurse award. Carol Siem, RN, a 
geriatric nurse practitioner and clinical instructor at the MU Sinclair School of Nursing, 
received the 2016 Community Skilled Nursing award.

Crutchfi eld, from Centralia, Missouri, has worked at MU Health Care for 10 years and has 
been a nurse for 13 years. Siem, from Augusta, Missouri, has been with the MU Sinclair 
School of Nursing for 15 years and has been a nurse for 41 years.

MU Health Nurses Named March of Dimes
 ‘Nurse of the Year’
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On Feb. 8, team members from MU Health Care’s kidney transplant program celebrated the 
45th anniversary of their first kidney transplant. On that date in 1972, Gilbert Ross Jr., M.D., 
professor emeritus in the Division of Urology at the MU School of Medicine, performed 
mid-Missouri’s first kidney transplant at University Hospital. To date, 1,125 renal transplants 
performed at MU Health Care in the program’s history.

During the holiday season, members of an 
independent, local support group called the 
Mid-Missouri Breast Cancer Awareness Group 
set up a pink tree in the lobby of Ellis Fischel 
Cancer Center. The group also painted and sold 
ornaments to raise money to help support Ellis 
Fischel. The group has set up the tree for seven 
years. To date, the group’s efforts have raised 
more than $1,700 for the cancer center. 

Kidney transplant program marks  
45th anniversary

Awareness group 
pitches in at Ellis

Children’s Miracle Network, the Missouri Credit Union and Zimmer Radio Group teamed up to host the 11th 
annual Miracles for Kids Radiothon in February. Local Zimmer radio stations 93.9 FM The Eagle, 94.3 FM KAT 
Country, 99.3 FM Clear 99 and 106.9 FM Y107 broadcast live on two days from the lobby of MU Children’s 
Hospital. The radiothon raised $250,520, and all proceeds will stay in central Missouri to help pediatric and 
adolescent patients at Children’s Hospital.

More than $250,000 raised during radiothon



Do you have an active lifestyle, but your glasses  
or contacts put limitations on your freedom?  
University of Missouri Health Care’s Mason Eye  
Institute physicians offer a personalized and  
effective approach to LASIK using the most  
advanced technology available. 

Enjoy the clarity you've been looking for 
with the safety and results you expect.

Visit muhealth.org/LASIK  
or call (573) 884-EYES.

Freedom. Clarity. 
LASIK.


