ONLINE NEWSPAPERS’ VISUAL CHARACTER
AND PERCEPTIONS OF CREDIBILITY

A Thesis presented to
the Faculty of the Graduate School,
at the University of Missouri

In Partial Fulfillment
of the Requirements for the Degree

Master of Arts

by
RICHARD F. SHAW

Professor David Rees, Thesis Supervisor

MAY, 2010



© Copyright by Richard F. Shaw 2010
All Rights Reserved



The undersigned, appointed by the dean of the Graduate School, have examined the
thesis or dissertation entitled

ONLINE NEWSPAPERS’ VISUAL CHARACTER
AND PERCEPTIONS OF CREDIBILITY

presented by RICHARD F. SHAW,
a candidate for the degree of Master of Arts,

and hereby certify that, in their opinion, it is worthy of acceptance.

David Rees, Thesis Supervisor

Berkley Hudson

Wayne Wanta

Ric Wilson



DEDICATIONS

To those from my PAST, for their nurturing and faith in my endeavors,
... my father, Frank G. Shaw

... my mother, Margaret E. Shaw

To the PRESENT, for her enduring love and support during my graduate experience,

... my best friend and devoted wife of 25-plus years, Carol A. Shaw

To my two FUTURE scholars, in hopes of inspiring their dreams and aspirations,
... my son, Russley F. Shaw

... my daughter, Chaney D. Shaw



ACKNOWLEDGEMENTS

I would like to acknowledge all the professors, faculty, and staff members
associated with the University of Missouri School of Journalism who provided
knowledge, insight, and experience to make this thesis a reality. The members of this
committee, David Rees, Berkley Hudson, Wayne Wanta, and Ric Wilson set the
standards for the research and helped guide this thesis to a successful completion.

Classroom faculty George Kennedy, C. Zoe Smith, and Stephanie Craft provided
a foundation of theory and methodology. Sandra Davidson, Berkley Hudson, Stacey
Woelfel, and Joanna Hearne offered insight to new journalistic experiences.

The School’s staff offered a guiding light through the paper forest and the
research jungle. The Donald W. Reynolds Journalism Institute and its executive director,
Pam Johnson provided logistical resources for the three Web study sessions and
elicitation interviews in the Futures Lab of the Institute. Also, Ken Fleming and Sarah
Sampson with RJI’s Center for Advance Social Research, were instrumental in recruiting
the five participants for this study. Martha Pickens, Amy Lenk, and Ginny Cowell
provided an organization of the required components and the clerical responsibilities.

Finally, assistance in framing the conceptual foundation for the study came from
my respected academic associates in the Photojournalism Sequence at the Missouri
School of Journalism. In addition to Rees and Smith mentioned earlier, Rita Reed, Jackie
Bell, and Keith Greenwood helped nuance the original concept for the research and

provided a critical analysis to the visual communication philosophy.

i



TABLE OF CONTENTS

ACKNOWLEDGEMENTS

Chapter

1.

INTRODUCTION
Goals of the Study

PURPOSE OF THE STUDY

a. Framing and Agenda Setting
b. Reception / Reader Response
c. Credibility

RATIONALE
Lessons from Print May Apply Online

REVIEW OF LITERATURE

Shifting News Standards
Enter the Visual Experts
The Influence of Visual Character
The USA Today Effect
Visual Influence from Other Media

o o o

. RESEARCH METHOD

Visually Assessment and Eliciting Responses

Identification of Newspaper Web Sites
Identification of Research Subjects
Research Design and Approach
Elicitation Interview Procedures

o poos

il

Selected Interviews Through Visual Elicitation

12

12
14
16
19
21
23

26

27
28
33
35
37



6. PRESENTATION OF FINDINGS

Design and Photography Offer Visual Clues for Credibility 40
a. Impactof Visual Content 42
b. Approach to Photography Size and Editing 46
c. Design Values Impacted by Advertising 49
d. Visual Organization and Newspaper Branding_____ 51
e. Rankings Measure Visual Credibility 57
7. CONCLUSIONS
The Need to Create an Improved Online News Canvas 60
APPENDIX
1. Research Study Web Sites 65
2. Research Study Interview Transcripts_____ 107
BIBLIOGRAPHY 126
END NOTES 131

v



LIST OF ILLUSTRATIONS

Figure

1. Miamil12109-01
The Miami Herald, www.miamiherald.com, home page, November 21, 2009

2. Detroit120909-01
Detroit Free Press, www.freep.com, home page, December 9, 2009

3. StPete120909-01
St. Petersburg Times, www.tampabay.com, home page, December 9, 2009

4. Detroit011510-01
Detroit Free Press, www.freep.com, home page, January 15, 2010

5. Miami011510-01
The Miami Herald, www.miamiherald.com, home page, January 15, 2010

6. Seattle011510-01
The Seattle Times, seattletimes.nwsource.com, home page, January 15, 2010

7. Miamil12109-01
The Miami Herald, www.miamiherald.com, home page, November 21, 2009

8. Atlantal20909-02

The Atlanta Journal-Constitution, www.ajc.com, home page, December 9, 2009

9. Miamil20909-02
The Miami Herald, www.miamiherald.com, home page, December 9, 2009

32

43

44

47

48

56

57



ONLINE NEWSPAPERS’ VISUAL CHARACTER
AND PERCEPTIONS OF CREDIBILITY

Richard F. Shaw

David Rees, Thesis Supervisor

ABSTRACT

Newspapers rely on content-based documentary photography to visually
communicate current news events. As circulations declined in the mid-1980s, media
owners persuaded editors into mixing traditional hard news on their front pages with
reader-friendly soft news features. Content-based visual journalism was challenged by
the encroachment of visual fluff, altering the character projected to readers.

Today, newspapers struggle to evolve into online “news organizations” and visual
journalism competes with entertainment, advertising, and marketing to attract viewers.
The central question for the future is, will the marketing pressure continue to dilute visual
journalism and overload viewers with visual distractions? And, how will design and
organization influence the viewers’ perception of credibility?

Through a series of elicitation interviews, this research examined how the visual
choices that online newspapers make — their “visual character” — influence audience

perceptions of news credibility. The responses showed that readers’ perceptions of

vi



credibility are influenced by the visual content on a newspaper Web site. The study
participants gauged credibility based on factors like photography use, competing
advertising, and design organization. The study also found that linking visual branding to

the newspaper print version could add to credibility.
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INTRODUCTION
Goals of the Study

In the media today, news and information are saturating the Internet, networks,
and cable to the point that audiences, and the profits associated with them, have become
fragmented. The economic results within the past few years prove that the pressure is
even more perilous for local newspapers. In the 1980s, newspaper circulation began to
slide, a trend that has only deepened. The Newspaper Association of America? released
circulation figures for 2008 that showed subscriptions were down an average of 4.2
percent from the same period a year ago for both daily and Sunday circulations. These
percentages are confirmed by the PEW Project for Excellence in Journalism? that also
showed a comparable 4.6 percent decline for dailies and 4.8 percent for Sunday editions
during the six months ending September 30, 2008. The plummeting circulation figures
have forced the closure of many newspapers. Between 2005 and 2007, more than two
percent of American newspaper stopped publishing and the global economic downturn of
2008 exacerbated the rate of closures, as The Rocky Mountain News became the poster
child for closures in 2009.

Since 2006, Web sites have become the primary news source for regular users of
the Internet. According the PEW Internet and American Life Project®, 71 percent of
Internet users go online for news during their average day, while only 40 percent rely on
local newspapers.

In the two decades prior to this circulation freefall, CEOs and publishers

demanded that newspapers try to rebuild readership, attract a younger audience, and
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make more money. Editors began providing readers with a lighter “mix” on newspaper
front pages by selecting soft news, bulleted briefs, personality features, and news-you-
can-use items, while many traditional journalists critically pointed toward a downward
spiral of news quality. Media scholars such as Leonard Downie and Robert Kaiser
argued that the profit-making demands of corporate media were destined to bring
traditional journalism to its lowest common denominator.4

During this period, the line between traditional journalism and soft news continue
to blur with newspaper front pages. Media scholars such as John Zaller alerted the
journalism profession to this trend and offered a distinction between hard news —
“information about current public affairs and government topics” and soft news —
“information that is either personally useful or merely entertaining.”®

In this first decade of the new millennium, shifting reader habits and advancing
technology has the potential to threaten journalism credibility. And some media scholars
encourage that while these factors are influencing the work of journalists, it is nothing
new to the industry. From typesetting to Web publishing and from bulky 4x5 film
cameras to handheld digital video recorders, newsrooms have always confronted the
challenges and harnessed the technology to improve journalistic credibility. According to
Mark Deuze: “Technology is not an independent factor influencing the work of
journalists from the ‘outside’, but rather must be seen in terms of its implementation, and
therefore how it extends and amplifies previous ways of doing things.”®

Electronic visual journalism is entering an era of extraordinary promises; free of
the constraints of both newsprint and darkroom chemicals. What brings promise also

brings a threat, as the Internet has removed the gatekeeper’s role, allowing advocacy
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organizations and “infotainment” messages to pose as credible sources of news and
information.

“The passing over of media gatekeeping may bring threats as well as

opportunities in terms of media credibility. Even though the World Wide Web is

being used as the most efficient medium for organizations, the online information
posted by organizations brings media credibility issues.””?

An additional challenge is the bombardment of visual entertainment clutter. This
poses a perilous atmosphere for visual journalism attempting to provide a documentary
beacon. Research of online advertising finds that audience’ perceptions of a high level of
Web page “clutter” results in a perception of lower-quality editorial content.8 This
contributes a new dimension for news organizations as they converge from ink
impressions to online pixels. In a 1987 study, John Newhagen and Clifford Nass® argued
that while “newspapers are regarded as a serious news medium, ... the Internet

environment is not solely devoted to news. Thus, the ‘entertainment’ dimension must be

considered when print and online newspapers are compared.”

Visual Journalism to Visual Fluff
From the first photograph published in a newspaper in 1880 to the flicker of light
from a television set in the early 1940s, the mass media recognized the appeal of visual
communication to inform and gain the attention of readers and viewers.
In the early years of American journalism, editors judged news content on
fundamental journalistic principles of events and issues that affected the lives of citizens.
Throughout the 1960s and ‘70s, advances in graphic software made it practical and

convenient for visual journalism to become a primary factor in news presentations. And



in our society today, it could be argued that visceral reactions to visual stimuli account
for a majority of an audience’s retention.

Just as verbal journalism tells information, visual journalism shows information.
So the definitions that Zaller defines for hard and soft news similarly applies to visual
content. This research thesis applies Zaller’s definitions of “hard” and “soft” to the arena
of visual journalism. The term “visual journalism” is defined as news content that
utilizes comparative data for graphics or geographic proximity for maps; photojournalism
that documents current events and social trends; and Web page design that serves an
informational function. The antithesis is “visual fluff,” defined as visual elements such
as photographic icons, fictional illustrations, file images, or artistic typography that
provide minimal news content or information.

On a spectrum from news to fluff, each newspaper presents, what might be
termed, “visual character” or a “visual personality.” These visual characteristics present
readers with a visceral personality that comes from a variety of factors — the content of
informational graphics and photojournalism; the use of icons and logos; the size display
of photography; the font and weight of typography; the amount or lack of white space as
an organizational tool; and the overall design sophistication to serve readers with a
logical hierarchy.

The research question for this study asked: Does an online news organization’s
visual character, in regards to the content and quality of art elements, influence audience
perceptions of credibility? In an attempt to answer this question, the study explored how
audience perceptions of credibility differ when presented with newspaper Web sites that

present contrasting visual personalities. This research question hit a core contradiction
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within American journalism — the need for a free press to sustain a democratic society,
and the survival of a commercial product within a market-based economy. The results
from this study argued that a newspaper’s online visual personality or character,
comprised of content and presentation, defines a news organization’s credibility.

This research thesis employed a qualitative methodology, using visual elicitation
with a select group of newsreaders as they compared and contrasted a selection of news
Web site home pages and gauged the sites’ visual personalities.

The research question was affected by three principle media theories — framing /
agenda setting, reception, and credibility. Editors direct and select visual content
(framing and agenda setting) that reflects their own news judgments or reflects perceived
reader interests based on focus groups and market research. In turn, the audience then
places (reception) a value (credibility) on the news organization. It should be noted that
the majority of previous credibility studies were based on the content of written stories.
As of this research, there are very few studies that link to visual presentation and
journalistic content, yet connections are possible. Therefore, this study examined and
interpolated previous research data and relates those findings to visual trends.

The review of past scholarly literature also examined related topics that are
associated with visual content perceptions and present a context for the research. There
were numerous works that defined the trend of soft news stories and mountains of
laboratory studies that tracked reader eye movements. Yet again, as of this research
study there is limited research literature that examined visual news content in relation to

reader perceptions of news credibility.



PURPOSE OF THE STUDY
The Visual Agenda and Credibility Reception

News media in the United States are at contradictory purposes. On the one hand,
the constitution provides for a free and open press in this democratic society to act as the
“fourth estate” — to advocate and report on issues without influence or bias. In contrast,
news organizations are corporate entities in a capitalistic society and expected to earn a
profit in the free marketplace to survive. These contradictory goals influence traditional
news judgments and affect news content hierarchy. This contradiction also affects the
visual packaging of the news, as owners and journalists each play a theoretical role
shaping the visual character that each news organization reflects to it online audience.

This research examined the question through three theoretical frameworks,
including agenda-setting, reception, and credibility concepts. As mentioned earlier,
media theories traditionally apply to the written content of news stories. Yet these
theories also may pertain to visual content and to the journalists who design pages, make

photographs, or produce news graphics.

Framing and Agenda Setting
News organizations recognize that visual influences have become more complex
with greater saturation and competition. Frame analysis and agenda setting are crucial
aspects for any study that contrasts news values with competitive marketing. For
example, a framing theory certainly applies to selecting a “mix” of reader-interest items,

traditional news, and soft features to serve as a reflection of the day’s current events.



In his study of frame analysis in 1974, researcher Erving Goffman argued that
signals created with one perspective could be interpreted with a different or changed
meaning by another receiver. He defined framing keys as a

“... set of conventions by which a given activity, one already meaningful in terms
of some primary framework, is transformed into something patterned on this

activity but seen by the participants to be something quite else.”1?

Goffman’s definition was expanded in the 1990, when Robert Entman applied the
theory to media studies.

“To frame is to select some aspects of a perceived reality and make them more

salient in a communicating text, in such a way as to promote a particular problem
definition, causal interpretation, moral evaluation and/or treatment and

recommendation for the item described.”11

Framing effects dovetail with agenda setting. Maxwell E. McCombs and Donald

E. Shaw put forward the notion that the mass media determines what topics to spotlight

and therefore influenced the perceived value of certain topics.12

Framing effects and agenda setting theories apply to visual content and the
journalists who serve as page designers, photojournalists, photo editors, and news graphic
artists. From the various stories available to a news organization each day, editors often
rely on stories that have the most visual potential to serve as their “centerpiece” — the
dominant visual package or element — for their online home page or printed front page.
And as editors rank their top stories based on news value, marketing pressures also come
into play when selecting stories for display due to their eye appeal. Through visual
agenda setting, these softer topics are thus elevated and a given story may gain greater

prominence from the readers’ viewpoint.



Reception / Reader-Response
With these agenda-setting pressures, the question remains: How do audiences
interpret contrasting visual messages and personalities, and how do visual elements affect
credibility question? Also identified as reader-response theory, audience interpretation
and reception began with the work of English professor Wolfgang Iser, who studied the
interaction between the content of text and what the reader actually comprehended.

“The work has two poles, which we might call the artistic and the aesthetic: the artistic

pole is the author’s text and the aesthetic is the realization accomplished by the reader.”13

He explained the notion that the four different perspectives — the narrator, the plot, the

characters, and the fictitious reader — could manipulate the focus of the reader.

Credibility
The study of credibility began in the 1960s, as media scholars began to identify
and explicate the concept. Researchers Carl I. Hovland identified two primary
components as trustworthiness and expertise, followed by a wider definition from

Raymond S.H. Lee and others using factors such as knowledge, accuracy, fairness, and

completeness.14

This media theory defined that audience perceptions of news coverage has a direct
bearing on the selection of particular news vehicle. Media-use research conducted in
2002 by Christopher Beaudoin and Esther Thorson found that the “measures of news
coverage credibility are the central cog in the determination of news media use.”

“In other words, a person views a product such as news coverage in terms of the

four antecedent characteristics and, with that understanding, moves ahead to form
a decision of the overall quality of a branded outlet and its coverage. In the
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analysis undertaken here, this cognitive decision appears to be the final bridge to

news use.”13

Prior to the proliferation of news Web sites, research showed that newspapers

held the highest credibility perceptions among all news media. 16 Schweiger’s research

found that perceptions among readers “rated newspapers as more credible than online

news or television. Online news, however, was rated more credible than television.” 17

So it is no surprise that as newspapers evolve into online news organizations,
editors wanted to assure that reader perceptions of credibility followed from print to
online. This may prove to be a critical step for newspapers since online news does not
hold the same credibility rating as newspapers. Andrew Flanagin and Miriam Metzger18
researched perceptions of online media credibility and found that the Internet was as
reputable as other news media, but not as credible as newspapers. Confirming this,
Richard Petty and John Cacioppo’s study on perceptions of trustworthiness in news

sources found that “ information from a more reputable source is perceived as more

trustworthy than information from an ambiguous or less reputable media source.”1®

Credibility was the primary theoretical construct, as this research question
attempted to define reader perceptions of news value, objectivity, and depth based on

news organizations’ visual presentation.



RATIONALE
Lessons from Print May Apply Online

This research is vital to the future of journalism because visual influences affect
the perceived character and personality of an online newspaper. Using data from the
visual elicitation provided a valuable benchmark to gauge how visual journalism supports
or dilutes online news credibility. The study identified key visual elements routinely
used in Web design that affect audience perceptions of news credibility.

As newspapers evolve online, it is crucial to understand how readers judge the
personality of a newspaper’s Web site based on use of color, graphics, photographs, and
design. Also it is essential to recognize if newspaper Web sites can harness a visual
identity that will reflect their community and will build audience credibility. By
employing this methodology, the goal of this research was to define the characteristics of
visual journalism and identify the current context of how these elements can swing from
newsy, informational, and inquisitive to soft, feature, and boosterism. In addition this
visual research hoped to identify what content readers seek from a news sources, why
readers respond to different visual stimulation, and how visual journalism plays a role in
defining news quality and credibility.

Newspapers determine their journalistic standards and set the bar to provide
quality news reporting and editing for both their print and online products. These
standards build a foundation of credibility among readers. And visual journalism content
plays an essential role in determining news organizations’ “visual character” and a

reader’s visceral perception of overall quality and authority.
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It is known that during the past two decades, many newspapers adopted reader-
friendly personalities with soft, feature-oriented content in an effort to reverse declining
circulation. During that era, technological advances in design software offered
newspapers a visual tool that could be employed toward multiple meanings — one as a
creative and efficient way to present the news, and another to adorn the page for
marketing purposes.

The concern is whether these past trends will continue as newspapers develop and
evolve their online products. Will news editors and visual journalists build news Web
sites founded on traditional journalistic principles, or will the pressures of
commercialization compromise news content in favor of popularism?

Currently there is minimal research that evaluates reader reception of visual
journalism online and how the visual character of a newspaper Web site affects
perceptions of credibility. This research was an initial step to help identify those factors

of influence.
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REVEW OF LITERATURE
The Evolution and Influence of News Design

It should be noted that after a thorough research of scholarly literature, the
specific research question regarding how the visual personalities of online newspapers
affect and influence perceptions of credibility has not been previously researched.
Therefore this review relied on studies that intersect key themes such as research on the
effects of soft news, the use of color, the roles of visual editors, and the effects of news
credibility. This report reviewed past trends of newspaper front pages that relied on soft
news to attract reader interest. The review examined how visual communication gained
influence in newsrooms and studied the debate among designers over form and function.
This literature review provided a definition for quality journalism and looked at the
impact US4 Today had on visual trends. The review was based on newspaper studies for
their content, because this research intended to show how newspapers’ traditional values
were carried out through their adaptation on the Web. The study did not attempt to use
Internet-based news studies because, as yet, the depth of research on journalism Web

credibility was not sufficient to study content-based visual journalism.

Shifting News Standards
As newspaper circulations began to show a steep decline from the 1980s through
the early 2000s, owners cut newsprint space and newsroom personnel in an attempt to
boost profit margins. Publishers also began to pressure newsrooms to make their content

more marketable.
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Communication leaders and scholars recognized the changing trend within all

news media away from traditional hard news, such as government or international news,

toward soft, more feature-oriented content.2? According to research by respected media

scholar Thomas Patterson, soft news stories increased “from less than 35 percent of all

stories in 1980 to roughly 50 percent” in 2000.21 Newspapers labeled this concept as
“providing a mix” of content, as editors routinely added features, profiles, and reader
service tidbit to their pages.

Author Kevin Barnhurst lamented the changing American newspaper and its role
to inform the public.

“Something significant has happened to newspapers, and it has principally to do

with the scale of things. What these assumptions of writers, artists, and

researchers have done, bit by bit, is dismantle the newspaper from its native,
expressive form. You could probably fit the contents of two or three

contemporary front pages onto one front page of the Daily Planet.”22

Then as now, newspapers are confronted with a dilemma — should the front page
provide news that is important to community interests or should it showcase material that
will attract readers’ attention? Is it even possible to do both? Patterson was skeptical and
argued “soft news and critical journalism are weakening the foundation of democracy by
diminishing the public’s information about public affairs and its interest in politics.”23

A content analysis contrasted the changes in front page content from 1986 to
1993. The study by Janet A. Bridges and Lamar W. Bridges?# specifically looked at the
effects of hard news versus “reader friendly” content and examined the economic impact
of declining readership. Their research showed that during this period there was little
difference in the space devoted between hard news and more local or “reader relevant”

news. But the research identified a trend that the proximity of textual content, or display
13



on the page, showed an increase of about four percentage points, which they identify as
“statistically significant.”

In the 1980s, newspaper content changes affected how the material was presented
and designed. Stories that, in the beginning, were crafted shorter soon became summary
descriptions, and eventually single sentence teasers. These teasers became known as

“entry points,” a presentation style incorporating small art icons with the teaser to enable

the reader to quickly scan items of interest.2®

Enter the Visual Experts
Early newspaper front pages were not considered eye-catching. Pages presented a
rigid and gray personality that editors felt reflected a more credible personality.

Photojournalists, graphic artists and page layout editors (the forerunners to designers)

were considered technical services and purely secondary roles in the newsroom.26

It was not until the 1960s that newspapers began to feel the visual pressure from
their news rivals in television. While many of the graphic limitations were technical in
nature, initially newspaper editors resisted any increased emphasis on visual
communication that might symbolize an association with television. According to an
article by Lynne Cooke,

“For newspaper editors, adopting any part of the visual style that was associated

with television news would have meant abandoning ‘serious journalism’ and

embracing the sensational. Attention to design details by newspaper editors
would have been equated with a lack of concern regarding the integrity of the

newspaper’s content.”27
Within the past two decades, newsrooms have grown to acknowledge the impact

that visual journalism can offer for the print media. Page designers, graphics artists, and
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photo editors play pivotal roles in shaping newspaper front pages. Their goal is to
provide readers with a marriage of words and images that form a complete package
reflecting the news events of the day. As news page design matured, the visual
journalists who directed the front pages often came from three broad backgrounds.
Individuals from art and commercial design schools showed an eye for sophistication and
detail, but the newspaper ran the risk of letting visual flourishes take precedence over
journalistic content. Computer technician were efficient with the technology and fast
with the mouse, but the newspaper could end up with predictable front pages that use the
same formula day to day. And a third pool was at the copy desk, in hopes of converting
word editors into designers.

As an example of design desk structures in the early 2000s, these three
representative newspapers reflected a cross-section of specialized experience. The
Sacramento Bee’s front-page design team consisted of one person with photo editing
background and two with news editing backgrounds. At the Arizona Republic in
Phoenix, three members were from news editing and a fourth from the computer
technology. At the Hartford Courant two artists and one news editor formed the front-
page design desk.28

These three examples demonstrated that design departments were not necessarily
comprised of journalism school graduates. With sophisticated software and layout
templates, art school graduates or computer science technicians can build front pages.2?
There were editors who believed effective communication could be achieved through
application of computer design programs and the right technician. According to Michael

Griffin,
15



“This bias leads to the teaching of technology rather than ideas and techniques.
This technicist and industrial emphasis has failed to address the role of image
making practices in the mass media as a whole. It fails to recognize the centrality

of visual communication in modern day mass communication.”39

A 2003 study by Sandra H. Utt and Steve Pasternack31 demonstrated the growth
of non-journalism designers in newsrooms. One of their research questions found that
the number of “front pages designed by someone with journalism degree,” decreased
from 92.8 percent in 1993 to 70.5 percent in 2002.

This confluence of news and art forced some newsrooms to challenge the
journalistic norms that content should drive the front-page design — in other words, form
follows function. And a key factor relied on the status of visual journalists in the
management structure.

During a series of interviews with newspaper visual managers at a five-day
conference, Wilson Lowery observed that most visual leaders in the newsrooms felt that
being accepted as a journalist was critical to both their respect and success.

“Following the norms of good journalism meant reining in artistic expression for

its own sake. Visual journalists were also concerned with portraying themselves

as journalists in the newsroom. The norms of journalism were embraced at least
as much for the stature they provide in the newsroom as for their traditional

guiding principles (objectivity, accuracy, etc.).”32

The Influence of Visual Character
Today’s visual philosophy of the newspaper’s printed front page and their online
home page, is significant in determining the organization’s “character.” Establishing a
branding personality falls to the executive editors and managing editors who recruit and

positioning their visual leaders. For example, a news organization that presents a
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credible and newsworthy personality can have an effective presentation that coordinates
the news stories with visual impact. And most importantly, when the visuals and textual
content works together, readers are rewarded with a greater understanding of the
complexity of the story.

As the visual flexibility of news page designs became more sophisticated in the
1990s, designers often relied on the colloquialism, “less is more,” to guide their
presentation approach. Yet marketing pressures gradually forced front pages to add more
design elements. And news designers aligned in two philosophical camps — one
believed in a vibrant visual personality, and the other argued the approach amounted to
visual sensory overload and diluted content reception.

Earlier readership surveys found that subjects approve of elegant design features
on front pages including dominant photographic play, informational graphics, and
reference teasers to inside stories. Research also showed that the use of four-color
process to be significantly effective at capturing reader attention.33 Furthermore,
newspapers that use color liberally were not perceived to be any less accurate,
professional, or responsible than newspapers that did not use color.34

Previous research showed that visual influence also can affect the perceived
credibility of a newspaper. Readers judged the character of a newspaper based on use of
color, graphics, photographs and design, and newspapers attempted to reflect their
community based on this visual identity. The characteristics showed a spectrum from

newsy, informational, and inquisitive to soft, feature, and boosterism.
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According to research by Susan E. Middlestadt and Kevin G. Barnhurst, even
subtle design distinctions such as whether a news page is laid out horizontally or
vertically had a significant shift in perceived content.

“This study provides an initial attempt to operationalize the distinctions news

professionals make between vertical and horizontal layouts and between hard

news and human interest articles. The results are especially noteworthy because

the design variable (the horizontal or vertical form of the layout) influenced the

perceived content of communication.”3%

Utt and Pasternack examined how visual decisions can influence the front-page
hierarchy and the role of the visual journalist in making those determinations. They
found that photographs and other visual components determine the structure of the front
page at 46.9 percent of the newspapers, while news content drives the page at 46.2
percent.

“For example, at a paper that has a strong photo editor, he/she will determine all

design elements, including story count, but the first decision is the size and

placement of the dominant photo; therefore, visuals tend to determine the look of

the front page. And at a paper that has a strong news editor, he/she will determine
the lead story, its length and placement; therefore, news tends to determine the

look of the front page.”36

When trusted with the responsibility of the front page, designers not only became
accountable for establishing the news hierarchy and visual appeal, but also gained a
substantial interest in determining the newspaper’s personality. So, decisions on whether
a visual element contains relevant content or is simply window dressing became critical
to the reader’s perception of the newspaper. For example, newspapers that used feature
photographs on their front pages were rated in surveys as being more soft news oriented

than papers that use live news images. In fact, studies showed that the use of soft news
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photographs tends to influence judgments about the newspaper more than the overall
design.37

Furthermore studies found a growing preference among editors toward softer
visuals on front pages. In their research, Utt and Pasternack3® asked editors whether their
front page lead photographs were tied as a package to a front-page story, or were stand-
alone items that were not connected to content on front pages or inside pages. Their
work showed that “94.1 percent of the newspapers used the dominant photograph more
than 50 percent of the time as a stand-alone item without a story or an inside reference.”

This trend did not suggest the ideal marriage of content and aesthetics. Instead
the influence of artists and designers in some newsrooms was following a commercial
urgency to sell the newspaper based largely on its vibrancy in the marketplace. Visual
decisions on front pages were being dovetailed with the overall content philosophy
toward soft news and reader-service stories based on reader interest.

“But as America’s front pages continue to contain less text and more and more
charts, there is growing concern regarding graphics which may look terrific but which are

misleading, overly complex, hard to read or even inaccurate,” said Utt and Pasternack.3®

The USA Today Effect
In 1983, the Gannett media conglomerate began publishing the national
newspaper USA Today’s with a format based on a dynamic presentation incorporating
short stories, a mix of news/feature content against a vibrant backdrop designed with

colorful “entry points” and manufactured visuals.
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In his examination of the impact of US4 Today innovations, author Robert A.
Logan noted,

“... stories are played up or down not because of their inherent importance but

based on the basis of their potential for jazzy graphics or offbeat features. It

misses some important stories entirely and slights others. Even when the

newspaper emphasized an impending crisis, when the actual event occurs it may

overlook it or play it as a minor item, as if the paper had as short attention span as

it assumes the readers have.”40

In the visual arena, USA Today became noted for manufacturing graphic and art
devices to provide visual impact on its front page. Many critics contended that the visual
presentation is excessively designed and based on sellability rather than news content.
“Overformatting is a key ethical issue to newspaper designers because the essence of

responsible design is to enable news rather than set design principles to determine the

layout of news pages.”#1

USA Today’s market-oriented form of editing permeated the industry and some
publishers encouraged similar practices and even directed imitation. Scholars examined
whether these changes created a conflict of interest in the drive for profits over news
content.

Researcher George Albert Gladney’s 199342 study of 230 of the largest daily
newspapers in the nation, showed a direct correlation between newspapers that imitated
the content and form of US4 Today and their motive for profits. The study identified
adopters — those newspapers that were heavily influenced by the US4 Today format, and
nonadopters — newspaper that strongly resisted that direction. In addition to the
newspapers’ text, the study measured the use and content of color, photographs, graphics,

and other visual elements labeled as trivia/fluff.
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One of the survey questions asked newspapers whether they produced their front
page to reflect the important news or reflect reader interest. The findings showed that
adopters were significantly more likely to reflect reader interest than nonadopters.
Furthermore, another question gauged if the content/form change was motivated
primarily by profit. The results reflect that adopter newspapers were significantly
motivated by profit concerns, while nonadopter papers were less likely to be driven by
profits.

The impact of US4 Today revolutionized the print media industry and influenced
the visual personality of start-up newspapers. For example in 2002, the Chicago
Tribune-owned tabloid Red Eye began publication to target the youth market with

entertaining content and flashy visual presentation. The visual format incorporated

photo-manipulated pages and graphic-driven boxes.43

Visual Influence from Other Media

USA Today was not the sole trendsetter of visual fluff within American news
media. Other media influenced editors, primarily television which had always been a
huge contributor to visual communication techniques.

The broadcast media began using soft visual content and “scannable” presentation
techniques long before print media. Research showed that informational content on
television news was cut for more teasers, graphic effects and correspondent
introductions.#4 A trend similar to newspaper entry points, broadcast news introduced
the “command center” backdrop for the anchors, complete with multiple video monitors

that gave the appearance of an active newsroom. Another television phenomenon was
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termed “videographic televisuality,” which relied on eye-catching technology and
swooping logos during broadcasts.4®

The news media shift to the online platforms was a harbinger of Marshall
McLuhan’s concept of the “global village.” His media studies theory foretold that the
average citizen would be bombarded by an onslaught of media messages in the new
information age. And as a result of this onslaught, citizens would seek ways to exclude
and filter information.4® McLuhan’s theory certainly pertains to visual influences online,
as the use of vibrant techniques that lack content appears to be spreading to newspapers’
online version.

Visual personality and visual sensory overload are practical considerations as
news organizations develop online publications. In research on Internet trends, Li
Xigen47 suggested that “eye-catching graphics on the Web page supports the notion that
a shift from newspaper convention is unfolding in the Internet newspaper.” The study
noted that The New York Times site reflects a clean organization, while USA Today
adopts a more graphic home page. The findings seemed to reflect the personality of their
parent print products. “Like its printed version, USA Today used more striking graphics
on its page (home page) than The New York Times and Washington Post.”

Research in advertising referred to the “overload theory” as an informational

processing approach that viewed the impact of ad clutter on the consumers’ ability to

48  According to a 1984 research study on brand choice by

process advertising messages.
Walter Schneider4?, the “overload theory proposed that when an individual is overloaded

with too many advertisements at one time, the absorption of one piece of information will

be at the expense of another piece of information” More recent studies found this theory
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of negative response inconclusive and research results were inconsistent for information

overload effects on message processing.5?

Journalistic Quality and Visual Content

The voluminous research dedicated to issues such as news quality and credibility
is not surprising. If citizens lose their respect for quality reporting, then the media’s role
to inform the citizenry and monitor the government begins to erode. In her study of
media credibility, Cecilie Gaziano warned, “Decreased public trust also can lead to
diminished freedom of the press and can threaten the economic health of some media.”%?

Research identified three significant factors that link quality journalism with
successful visual communication. First, editors should recognize that quality matters and
is still a valuable product to readers. Next, editors should not underestimate the value of
strong visual content with readers. And third, in the hands of a visual journalist who can
balance content and aesthetics, the resulting product will have both substance and visual
appeal.

A 2004 study examined whether news quality matters in U.S. newspapers and
how the profit motive among the media companies conflicted with its journalism. The
Pulitzer Prize traditionally is the benchmark to define quality journalism in the newspaper
industry. Plus it is a standard that readers can identify as being a stamp of excellence for
newspapers. Researchers Brian Logan and Daniel Sutter examined the connection
between newspapers that have won a Pulitzer and their circulation. The study identified
newspapers with circulations in excess of 100,000 that had the resources to achieve

Pulitzer-quality work.
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“The effect of Pulitzers on circulation is not merely highly statistically significant
but also quantitatively large, with daily circulation 55 percent higher for papers

which have recently won prizes, and is robust across different specifications of

the Pulitzer Prize variable and circulation.””32

Once editors define and value quality journalism, the next step should be to
acknowledge that content-rich visual journalism is a significant piece of a newspaper’s
overall effectiveness to communicate. If a newspaper is dedicated to quality journalism,
then visual components also provide meaningful recall of information among readers. In
other words, it is a schizophrenic approach to pair solid text with visual fluff.

Prabu David and Jagdeep Kang®3 examined visual and verbal imagery and
analyzed the impact of visual journalism with regards to reader recall. Their findings
showed that visual imagery helped facilitate recall of text. The effect on readers was
especially significant when content rich images and text were used congruently and that
“there was significant gain in recall from the addition of either visual imagery through
pictures or verbal imagery through high-imagery language.”

But to achieve this effectively, editors must identify, hire, or promote leaders that
have one foot in the arena of traditional, journalistic news-driven content and another on
the eclectic palate of creative form. In the findings by Wilson®4, research showed that a
newspaper’s visual and design qualities increase based on the degree to which the
designer maintains control over the work and the influence of competing news content.

While designers have impacted the print product, news Web design is in its
infancy. The limitations of software for Web page design is limiting and allows for little
more than a reoccurring template in a listing format. Yet the visual philosophy regarding

perceptions of credibility remains a relevant consideration. Research on Internet clutter

24



demonstrated a link between news content and the fluff factor. In their 1997 study of

advertising clutter, Louisa Ha%® concluded that large amounts of advertising clutter
lowered “the perceived editorial quality of the media.” Other scholars supported the

conclusion that increased content quantity on a single Web page will lead to lower recall

and a reduced perception of editorial quality. 56

Taken all together, it is up to the executive editor to set journalistic standards and
define content and personality as newspapers construct their online visual character.
History shows that newsroom trends during the past two decades have influenced those
values.

Spanning separate reigns at a newspaper with a strong visual tradition, two
executive editors of The Oregonian compared the importance of credible content over
visual fluff. Richard J. Nokes, former editor of The Oregonian, wrote:

“I know about experts who equate design with content. I know about research

that shows readers want short stories and lots of fluff. But do you have respect? I

think of the design of The New York Times, the Washington Post, and the Los

Angeles Times — probably the three most respected newspapers in the nation —

and then I contrast them with the front pages of other newspapers that carry a

couple of stories, two promotional boxes on what’s inside, and a huge layout or

chart in the brightest colors. I wonder what we are trying to say to our readers.
Ain’t we pretty, or here’s the top of the news? Not that I object to color. But

color should augment the news, not dominate it.”’57

The answer is yet to be determined, whether the visual trends of print front pages
will carry over to the newspaper’s online component. The research for this thesis
attempted to read the design Tarot cards regarding the progression of online visual

personalities.
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RESEARCH METHOD
Visual Assessment and Eliciting Responses

This study applied a qualitative research methodology to learn how the visual
content displayed on a newspaper Web sites — content from visual journalism to
advertising, to visual fluff — influences perceptions of credibility among audiences, as
American newspapers evolve their online presentation.

Media credibility in textual content has been the subject of intense study,
including the effects of online credibility. A majority of previous studies applied a
quantitative approach where credibility was measured by the degree to which individuals
evaluated the media by ranking news stories.38 In this approach, media credibility scales
were adapted from Philip Meyer’s®® reduced five-credibility scale, which measures five
reliability criteria: believability, accuracy, trustworthiness, bias, and completeness. In
other research on credibility, scholars Thomas Johnson and Barbara Kaye®® employed
believability, fairness, accuracy, and depth of information in their study.

In these past surveys, researchers examined credibility in the context of news
stories and news editing. In a study of online news credibility, researchers Jenn Mackay
and Wilson Lowery®1 developed three mock Web sites that all presented the same stories
and content. Two of the sites were made to look like traditional news sites created by a
news organization, and one site was intended to look like an individual’s site.

While many of these studies took a quantitative approach, there have been
successes with qualitative methodology with research on perceptions of product quality

in advertising studies. Robert Craig, Philip Kretsedemas, and Bruce Gryniewski®2 used a
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photo elicitation methodology to study readers’ perceptions of advertising images of
African-Americans products. The study showed how social structure reflected in
imagery, reinforced readers’ association of quality in products. “The results provide
insight into how advertisements pull readers into a web of ideological meanings.”

Yet none of these studies explored the instinctive reactions to a newspaper Web

site’s visual character and viewer perceptions of credibility.

Selected Interviews Utilizing Visual Elicitation

This research used elicitation interviews to study daily newspapers’ Web site
home pages. The analysis was a variant of photo elicitation methodology, perhaps best
described as visual elicitation.

Photo elicitation is a concept of inserting a photograph into a research interview.
In its traditional form, this methodology presents subjects with photographs to help
invoke a more detail-rich response during a research interview. Visual media researcher
C. Zoe Smith advocated the use of photo elicitation, stating “visual journalists can learn a

great deal about themselves and the worlds in which they report by employing the photo-

elicitation method using their own work or the work of established professionals.”63
Researcher Douglas Harper explained photo elicitation as: “The difference
between interviews using images and text, and interviews using words alone lies in the
way we respond to these two forms of symbolic representations.” He suggested that
elicitation studies could be done with other visual forms such as “paintings, cartoons,

public displays such as graffiti or advertising billboards or virtually any visual image,”

and provided a detailed study using film elicitation.64
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Identification of Newspaper Web Sites

This study conducted visual elicitation interviews using a cross-section of
American newspapers’ online components. Six regional news Web sites were selected,
with their individual home page targeted for viewer evaluation and reaction. The
selection included major metropolitan areas that were based on their contrasting visual
characteristics as well as geographical representation.

The research focused exclusively on newspaper Web sites that were displayed on
traditional desktop-style monitors at a presentation size of 1024 pixels wide. The
research did not analyze smaller online displays for handheld mobile devices or tablet-
style readers. At the date of this research, these condensed displays were still being
evolved and the researcher acknowledged that future examination of these formats will be
necessary to understand their visual impact.

In order to provide a sample range for the content of each newspaper Web site,
the research was conducted on three separate dates and at different times of the day. The
first study was conducted on Saturday, November 21, 2009 at 9 a.m.; the subsequent
research was performed at 6 in the evening on Wednesday, December 9, 2009, and the
final session was held on Friday, January 15, 2010 also during the evening.

For the selection of specific online newspapers, the research avoided news
organizations whose brand recognition may predetermine or influence a subject’s
response. Newspapers such as The New York Times and USA Today could have held
predetermined stereotypes among some participants. And since the study participants

were Missouri residents, this research did not select state-based newspaper Web sites

28



such as the St. Louis Post Dispatch (www.stltoday.com) or the Kansas City Star
(www .kansascity.com).

The decision to select newspapers that serve major metropolitan areas was due to
the fact that these larger organization typically have the staffing and technology resources
to produce custom content. The six online newspapers chosen for the research were
identified based on recognition of their print components in the annual Society of News
Design and Pictures of the Year International visual editing competitions. Diverse
geographic regions in the United States also were considered for selection. Design
variations among the Web sites compared with other newspaper Web sites in the group
was a major factor for selection. Headline typeface and size; advertising placement,
design organization were all visual features that offered the study a spectrum of visual

characteristics. The six online newspapers selected for the study were:

* The Denver Post http://www.denverpost.com

* The Miami Herald http://www.miamiherald.com

* The Seattle Times http://seattletimes.nwsource.com
* The Atlanta Journal-Constitution http://www.ajc.com

* St Petersburg Times http://www.tampabay.com

* Detroit Free Press http://www.freep.com

The goal of the study was to examine four key visual elements that establish the
online newspaper’s visual character in relation to perception of credibility —
photography size, branding identity, design and organization, and use of advertising.

Seattle and Detroit were selected because they typically use a smaller percentage
of the home page for the lead visual element, whether it is a still photograph or a
multimedia link. Contrasting these two were St. Petersburg, Atlanta, and Miami that

used a larger image size for the lead visual position on a standard width of between 316 —
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400 pixels. The other three news sites displayed a maximum photograph width of less
than 300 pixels. All the Web sites had a standard width of 1024 pixels and an average
main photography size of 320 pixels. The 320-pixel size equated to approximately 31
percent of the full width of the home page display area. By comparison, a standard
newsprint width of 66 picas (11 inches) that displayed a dominate photograph sized at
four columns width of 44 picas (7.4 inches), was approximately 66.6 percent of the full
width of the front page.

How an online newspaper chose to brand its name had the potential to provide
clues to credibility. Some newspapers tie their identity to the print version and use
similar masthead typography, while others choose to disassociate their site from the
traditional newspaper and present an alternate or hybrid name. Miami, Seattle, and
Denver Web sites provided a visual tie to their printed newspaper by using the original
name and typography, as in the Old English font for 7he Miami Herald. Atlanta and
Detroit marketed their Web sites with variations of their former products, using the “ajc”
for The Atlanta Journal-Constitution and “freep” for the Detroit Free Press. The St.
Petersburg Times presented its site with a complete different name, “tampabay.com,” to
capitalize on the regional influence. A small version of the Times original masthead
appeared on site in black and white, just right of the aqua and blue “tampabay” san serif
online nameplate.

Note: The naming style below each Web site images used in this research indicates the
newspapers base city (Miami...) followed by the selected date of the study in the form
monthdateyear (...112109...). The numerals following the dash (..-01) indicate whether
the display showed the top of the home page, for “01,” or the second scroll page for “02,”
and so forth.
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Advances in Web site design software allow news organizations greater flexibility
to alternate the daily layout based on the news of the day. However templates are the
mainstay of most daily operations since they provide a fast and functional solution to
changing content. Each Web site’s standard design template reflected a visual
personality for the organization. All six of the news sites for the study were designed
with a vertical configuration, which included a far right column that supported
advertising and some boilerplate items such as a search feature and weather information.
Also all six provided a wider, center-weighted news column that contained a main
headline, the lead visual element, and a hierarchy of the most recent news. The primary
difference among these formats was whether the headline included an accompanying
story summary, the amount of secondary art elements, and how advertising was
integrated into the template. As an example, the Atlanta and Denver sites presented
headlines as bullet points without story summaries, in contrast to the Miami site that

presented an opening sentence or lead paragraph with the headline.
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Use and placement of advertising was a critical factor in the selection of the
newspaper sites. Unlike a broadsheet printed newspaper, the display area of a Web page
was much more confined and, therefore, created a more competitive visual environment.
All of the Web sites used in the study incorporated animation within one or more of the
advertisements. Some newspapers displayed ads only along the far right column in a
fixed space, such as Seattle and Miami, while Atlanta and Detroit were much more
aggressive and presented full-width, drop-down animated advertising at the top of the

home page.

Identification of Research Subjects

The purpose of this visual elicitation methodology was to gather data from five
selected American adult subjects, in the age range of 18 to 55. This sample size was
reflective of interview data quantity by other similar research projects. The selection
criteria was based on individuals who relied on established news organization Web sites
for their daily news and community information, but did not have direct experience
within the news media. According to the PEW Internet and American Life Project,
online news interaction is highest among American adults under the age of 36 with at-
home, high-speed Internet connections. “For this age group, the internet is now on par

with local TV as a daily source for news, and surpasses national TV, radio, and local

papers as a news source.”8%

The recruiting and selection process for study participants was aided by the
Center for Advanced Social Research. The Center (CASR) is a survey and sampling

department of the Missouri School of Journalism and is affiliated with the Donald W.
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Reynolds Journalism Institute. Staff members at CASR conducted random telephone
surveys with residents living in Boone County, Missouri. Phone solicitors relied on age-
range and Web usage as the guiding criteria for narrowing potential candidates for the
research study. Twelve individuals agreed to participate in the research, and a final five
were chosen based on date and time availability; gender; contrasting age; education
levels; and ethnicity. This research was granted “exempt” status by the Institutional
Review Board (IRB) at the University of Missouri, because none of the interview
questions were intended to seek personal information, contain controversial topics, or be
invasive by nature. Oral consent to participate in the study was obtained from each
subject, and to be recorded in audio and video formats. Candidates participating in the
study were paid $25 as an incentive for their time. The study group participants were:
Jordan Grant, 25, male, online data manager
¢ Date/ time: Saturday, November 21, 2009 at 9:00 a.m.
¢ Sites frequented: CNN, Columbia Daily Tribune, and New York Times
Rhonda Wyatt, 22, female, restaurant worker
¢ Date/ time: Wednesday, December 9, 2009 at 6:00 p.m.
¢ Sites frequented: YouTube and Jefferson City News Tribune
Eric Nue, 54, male, state engineer
¢ Date/ time: Wednesday, December 9, 2009 at 6:00 p.m.
* Sites frequented: slate.com, Columbia Daily Tribune, and the Washington
Post
Valerie Brown, 38, female, foster parent
¢ Date/time: Friday, January 15, 2010 at 6:00 p.m.
* Sites frequented: MySpace and Columbia Daily Tribune
Elizabeth Corbett, 32, female, grocery store

¢ Date/time: Friday, January 15, 2010 at 6:00 p.m.
¢ Sites indentified: KOMU-TV online
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Because the concepts of “visual” and “credible” are such subjective reactions to
verbally qualify, the number of news organizations and subjects used was better suited to
analyze data, and yet broad enough to provide a realistic content sampling. In all, the
research yielded 30 data elicitations, which conforms to similar interview studies. In
their research on journalistic fairness, John C. Beasley and Katherine A. McComas®®
collected 24 total elicitation from journalists who cover local political leaders. And in a
study on educational professionals’ perceptions of media responsibility, University of
Canterbury researchers Natalie Dowman and Colleen Mills conducted 20 self-structured
interviews.

“This sample was constructed so that all positions in a school’s management

structure were represented. ... Each interviewee was asked to explain his/her
interpretation of three newspaper articles that reported on events in the education

sector involving responsibility and accountability issues.”67

Research Design and Approach
The primary goal of this research was to gauge the subjects’ visceral responses to

the Web pages’ visual content and presentation. The elicitation began with an
explanation of visual journalism terminology such as photojournalism, multimedia,
graphics, and news hierarchy. The subjects were encouraged to evaluate their
perceptions of credibility based on the use of those defined visual elements —
photojournalism, informational graphics, design structure, overall hierarchical
organization, and the influence of advertising. While headline type size and weights

were examined, the subjects were instructed not to read the stories.
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The research was conducted in the “Futures Lab” of the Donald W. Reynolds
Journalism Institute at the Missouri School of Journalism. Three individual sessions
were held on random days within three distinct months. Two of the sessions were
conducted in the early evenings, and the third during a weekend morning. Two were on
weekdays and the third on a Saturday. This approach provided research participants with
a balanced representation of the newspapers’ report and the circumstances of daily news
coverage. It also promoted a varied selection of participants based on their employment
schedules and any other personal responsibilities.

During the sessions, each interviewee was stationed at a Macintosh computer with
an Ethernet-line Internet connection. The home pages of the six news organizations were
pre-launched with a refresh rate to ensure consistent content viewing among all
participants. The participants were instructed to review the home page of all six Web
sites within a 30-minute timeframe, or approximately five minutes viewing time per news
home page. The subjects were asked to only review the home page and not explore
additional page links. The time limitation ensured that the respondents reacted to only
those visual impulses that had an immediate impact, plus it limited the subjects’ ability to
read the stories in detail. During the review sessions, the subjects were encouraged to
make reflection notes. So while the five-minute per page limitation restricted reading, it
did provide adequate time to make thoughtful notes on each home page viewed.
Notepaper and pens were provided to each participant.

Following verbal introductions to the subjects, the researcher began the elicitation
interviews by directing the participants to provide sincere and innate reactions to the

visual characteristics and their perceptions of credibility among the six sites. Each Web
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site’s home page was displayed on the computer monitors to serve as visual reference
during the elicitation. The elicitation sessions were recorded with a digital audio recorder
and a digital video camera. The audio files were transcribed and appear in full in the
appendix of this thesis. The videos were processed into a single .mov file, burned onto a
CD, and are included with this report. Screen-capture .jpg images were made of each
Web site’s complete home page to preserve the specific visual data that the participants
reviewed. Eighteen images were captured, representing each of the six home pages,
covering the three research sessions. These images also are presented in the appendix.
Selected screen captures were included in the research findings and other chapters as

visual examples that tie to either the discussion topic or concept.

Elicitation Interview Procedures
After the 30-minute review of the six Web sites, the researcher interviewed each
participant, either individually or in pairs. An initial dialogue engaged the participants
using an open-ended, semi-structured interview process. To begin the elicitation, the
interviewer prompted the participants to react to three specific topics:
1. Discuss which news sites you find credible and why.
. Explain what visual elements contributed to those influences of credibility.
3. Identify which news site you would personally rely on regularly as a source of
news and information.
During the interviews, the researcher questioned the participants to expand on
their responses on a variety of specific issues related to the visual content. Some of these

specific discussion topics included:

1. Is the use of color a positive or negative factor in regards to credibility?
2. How does the size and content of the photos compare among the sites?
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3. Is there a design organization distinction between news content and
advertising content?

4. Does the use of advertising affect your response to the news content?

With regards to credibility, how would you rank the sites?

e

The first session on November 19 included a single participant, and the following
two sessions in December and January each included two elicitation subjects. The
interviewer was aware that the data from the two-person sessions might be influenced by
interaction and responses between the participants. To provide an accurate reflection of
each subject’s experience, this researcher moderated the interviews so that each
individual was provided the latitude for a complete dialogue. The exchanges between a
single subject and the interviewer were directed to avoid one person’s comments being
interrupted by another participant. Once fully explored, the same topic was directed to
the other subject for his or her response. The elicitation video was included with this
thesis to provide full transparency regarding the interaction and non-verbal
communication among the participants during the interviews.

The elicitation interviews averaged about 30 minutes for each session. The
interviewees were encouraged to rely on their notes taken during their review of the
newspaper Web sites. Specifics on each session were:

* November 21 interview duration 33 minutes with Jordan Grant

¢ December 9 interview duration 34 minutes with Rhonda Wyatt and Eric Nue

e January 15 interview duration 24 minutes with Valerie Brown and Liz Corbett

Gathering data from a visual elicitation was essential for attempting to answer the
central research question regarding visual media influences. The visual elicitation called

on the subjects to provide their interpretation of the visual personality and determine

those newspapers Web sites that they would rely on most as a credible source of news
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and information. Plus as C. Zoe Smith explained in describing the elicitation method, the
feedback allows journalists to

“... learn something from the subject even after the report has been produced
encourages ... critical and reflective thinking throughout the entire creative
process. In a curriculum that tends to concentrate on the professional practice of
‘doing’ and/or ‘making,” visual journalists can learn a great deal about themselves
and the world in which they report by employing the photo-elicitation method

using their own work or the work of established professionals.”68
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PRESENTATION OF FINDINGS
Design and Photography Offer Visual Clues for Credibility

The five elicitation interviews produced data that reflected how viewers reacted to
visual content and how those influences impacted their perceptions of credibility of
online newspapers.

Once the interviews were completed, the audio files were transcribed in full and
are compiled and included in the appendix of this report. Data from the elicitation was
evaluated and the researcher employed a color-coding system to highlight specific
excerpts from the transcript that corresponded to the themes being analyzed. Quotes
related to credibility were given a beige tone; photography issues a blue tone; design,
organization, and use of color received a purple tone; and the participants’ rankings of the
sites were highlighted in gray. This coding system provided an effective method to
visually scan the data and begin analyzing the results. A color key is provided at the
beginning of the transcribed interviews.

The research findings are detailed in separate themed sub-sections within this
chapter. These sub-sections were identified based on data that showed photography
usage and design organization as the two aspects that received the subjects’ primary
focus. As expected prior to the research, these two factors also were connected with their
perceptions of credibility.

Some expected findings did not materialize, while other surprise results also

offered new insights into what visual factors impact an audience.
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Visual journalism design and presentation tools that were commonly used in print
versions of newspapers, were non-existent in their online components during the period
of this study in late 2009 and early 2010. However, this researcher presumed that similar
visual concepts used in a newspaper’s print version also would be present in their online
components. But, informational graphics and photo illustrations, widely used on
newspaper front pages, were not displayed on any of the six newspaper Web site home
pages during the dates of the research. Design flourishes such as artistic typography,
decorative text borders, and tint boxes for stories also were absent. This could be due to
the fact that page design software used for the print product was purely a functional tool
to achieve deadline production. And for similar functional reasons, most Web site design
for online newspaper during this period used a content management system that
employed a series of pre-designed templates for daily use. These Web-building
templates used html-formatted coding, and during this point in digital evolution, did not
have the sophisticated versatility of print page design software. It is interesting to note
that none of the participants recognized the similar vertical format among all six sites nor
did they realized that this design similarity was due to content management templates.

One of the most startling findings was the significant visual role that online
advertising played on newspaper Web sites. This factor provided an interesting dynamic
when analyzing the visual response among the participants. All six of the sites
prominently displayed online advertising along the far right column, in many instances
occupying nearly 1/3 of the width available. Plus a few sites, as mentioned earlier,
included banner-style advertising across the top of the page. Many of these ads were

designed with a high degree of visual stimulation that included movement, Flash
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animation, and vibrant color schemes. The interesting analytical challenge was how each
newspaper chose to present a design that allowed the advertising to share the same home
page space with news content. During the elicitations, many of the study participants
found it difficult to divorce the impact of adverting from news content. Because of this
revelation, issues regarding advertising’s visual impact were included under the “design”
color-coding umbrella.

And finally, this researcher predicted that the branding or name of the
newspapers’ online component would have a bearing on credibility. The six Web sites
that were chosen offered a spectrum of name branding — some used the traditional
newspaper name with consistent typography in the print editing and others marketed the
site with a completely different name or variation of the print name. As mentioned
earlier, The Miami Herald clearly labels its Web site with its traditional Old English
typography for the masthead, while the St. Petersburg Times markets its Web version as
“tampabay.com” and minimized its connection to the newspaper. This factor is also

detailed in a sub-section of this report.

The Impact of Visual Content
The use of still photograph continues to be the mainstay of newspapers, even as
they evolve into online publications. Of the 18 Web sites reviewed in the research, only
one displayed a video as the lead visual on the home page. All of the Web site designs
incorporated a central photograph as the focal point, or center of visual impact, on the
home page. In regards to photographic influences, the research encouraged respondents

to provide discussion of the content of the photography and the sizing of the images.
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Fourteen sites published local photographs from staff photographers as their lead
image, compared to four that used wire service images. It is worth noting that one of the
review dates, January 15, was just three days after the major earthquake in Haiti that
killed hundreds of thousands. The significance of the news event and the power of
photography to report the story was a relevant factor when the Web sites were
researched. During this major story of 2010, only two of the six newspaper Web sites
used Haiti as their lead photograph. Miami and Denver gave significant photo
presentation to the Haiti disaster, using wire services as their source. Detroit’s lead
content focused on the city’s 2010 Detroit Auto Show and displayed a feature photo from
one of the events as the main image. The home page also displayed a full-width banner
gallery of other related photo galleries. Haiti was a bullet item down page under “Latest

Headlines.”
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From the local photographs displayed, four were from news events, four human-
interest features with an accompanying story, and two were light feature photos without a
relevant story. Three sites used non-original photographs as their lead visual — Detroit
and St. Petersburg relied on mug shot panels as their lead visual, and Atlanta used a file
photograph of real estate signs as their lead image.

For a majority of the participants, the content of local photograph ranked as an
important factor when reviewing the sites. This was especially true when the photograph
was related to a story item. Four of the six subjects made direct references that the use of
local photographs and news photographs had a direct impact on their relationship with
the site. Rhonda specifically mentioned that the bolder news photographs “caught my
eye more than anything, the pictures went more with the stories than the advertising
catching my eye.”

Jordan: I notice that the Seattle Times (used) photos to show stories. But I would

like to see more photos associated with the headlines, if at all possible. ... Most of
them seem to put good news photos on there, most of the photos are associated
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with good news. Their use of photos were good, I like this, you can tell it's very
local photo, which is very cool.

Valerie: The pics could be better, so the readers could read it. They want to grab
readers to read the newspaper, that's how they make their money.

So while participants favored the use of local news photography, the direct link to
credibility is only hinted. Perhaps more was revealed by analyzing how selection and use
of photos held the potential to erode credibility with file photographs, headshots, or
celebrity photos as news content. When examining the Detroit site, Eric expressed
disappointment that the site presented a pair of sports mug shots as the main visual on the
page, and said that in terms of credibility, “it would seem like they’re less serious. It
doesn't lend credence to the Web site to me.”

In addition to Eric, three other participants reacted negatively to soft feature
content in photo selection. Jordan caught the use of Atlanta’s use of a file photo to
illustrate a story on the real estate market and commented “it seems like a very stock
photograph. There are no personal photos, as compared to Denver which has got this
local group of students”

Liz: I noticed on a lot of the newspaper sites, and I think this is just common with

today’s society. But there's too much garbage about TV stars and athletes, and

their personal lives, and I notice that a few of the newspapers focused a lot on
those. I wanted to add, too, that the Tampa Bay one, to me it didn't really look
like a real news source either, because the first article was a video of a guy
rapping in court.

Valerie: [ don’t want to see somebody singing in court. They didn’t have to put

the video on there at all.

Valerie emphasized the importance of viewing content-rich photographs when

going to a newspaper Web site for information. “You have to put pictures on there to
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grab those people's attention, touch them, I guess at their heart. This is what's going on in

society.”

Approach to Photography Size and Editing
The study found that the sizing of photography for newspaper Web sites was

predicated on the design template. All six newspaper Web sites were built on a design
template of 1024 pixels wide, which was a standard Web format employed by a majority
of Web designers during the study period. Each home page displayed a lead photograph
that averaged about 320 pixels wide, equal to one full column of a three-column Web
template. Overall sizing did not vary significantly among the sites that were reviewed,
which ranged from the smallest width of Detroit at 285 pixels wide to the widest with St.
Petersburg at 400 pixels. Listed below were the standard photo sizes, from largest to

smallest, regularly used within each newspapers online template design:

e St Petersburg 400 pixels
e Atlanta 338 pixels
e Miam 316 pixels
 Denver 300 pixels
e Seattle 296 pixels
e Detroit 285 pixels

The study showed that the differences in impact were the result of how the
photographs were selected and cropped, rather than the template size allotted for photo
use. Seattle and Miami both had approximately the same dimension width to display
images. Among the three daily postings, Miami showed an inclination to select
photographs that offered tighter composition with clean backgrounds, cropped from

proportional horizontals into square dimensions. The effect of cropping the images into a
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more square proportion served to increase the overall display area on the home page.
These two editing techniques gave the perception of a larger photo display. In
comparison, Seattle’s display on January 15 selected a wide shot of a road mudslide
cropped to a narrow horizontal. The selection of the distant, or wide-angle news photo
would have required significant size for viewers to be able to discern the complexities of
the image. The result was a contrast to Miami’s presentation and gave the perception of a
much smaller photograph that is harder to view.

Liz: The Seattle Times pictures, they put that they were really small and some of
them you couldn’t really tell what the picture was of.
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This perception of photo size became evident when research participants
compared the newspaper home page display. Liz referred to Detroit’s photographs as

being “either non-existent or very small,” while another made the comment that Atlanta

2 e

and Miami sites’ “top pictures were so big you got less news articles.”

Rhonda: Yes, on that one, and then also on the Atlanta, I noticed almost the
whole top screen, and I think it was the Atlanta, and the Miami, their top pictures
were so big you got less news articles. I mean, you had to scroll down there
more, the pages were so long, but the top pictures were so large, and the others
were just so small. I mean, it’s a cover story, it’s supposed to be more important.
But to me, it just seemed like the pictures were larger.

Eric: Yup, they were larger.

Rhonda: Because it was the little boy in the courtroom and then the lady crying,
just the picture was so large, you had to scroll halfway down the page just to
finish the story to find out why. When I'm reading something, it’s just I don't
have the visual in my head and reading at the same time.

This provided clues on how audience members perceive size relationships on the
Web. While the physical dimensions were not that different, the selection and cropping

of the photograph did provide more impact. This factor is especially relevant since news
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photography and advertising are within close proximity due to the Web page limitations
and the formatted design templates.

Jordan: When the photos are the same size as the ads, somehow they become

almost like mini-ads or less important. That’s one of the reasons I like Miami,

because it was the only one that had this big photo up front that is the size of two
of these ads combined. They put more stock in their photo than their ads.

One of the primary findings of this study showed that the greatest detraction for
participants was the use and placement of advertising in proximity to the news content
and the related photographs. Liz noted that the Atlanta newspaper Web site “didn’t really
look like a real newspaper to me.” She made a direct correlation on how the
relationship of the advertising to the news photography and that juxtaposition influenced

her sense of credibility. “I use the word cheesy. They were really cheesy ads, and all the

pictures of those ads were bigger than any of the article pictures.”

Design Values Impacted by Advertising

The effect of advertising placement on news credibility within the study did not
end with photography. When the elicitation interviews focused on the Web sites’ overall
organization and clarity of hierarchy, all five participants struggled with the impact of
advertising on news content.

As newspapers evolve their online component, the lines between news content
and advertising have become more blurred. In a newspaper’s traditional print version,
advertising is placed at the bottom of the page and ruled off from the news content. Even
as more and more newspapers accept advertising on the front page of their print version,

the print design structure provides visual separation between the two. For newspapers
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sites that were selected for the study, advertising was placed along the right rail or as a
drop-down banner from the top of the site. However, even the left column of the home
pages mixed editorial content with advertising, including information about inside stories,
the weather, and indexes highlighting feature content.

Rhonda: In the newspaper, you have advertising, but it’s not on their cover page,

it’s on the second, third page at the bottom, the little Dillard ads. But you don’t

have something just blinking in your eye, just catching your attention. But it
doesn't do that. It actually led me off of the stories than what would be the
regular newspaper.

Two participants, Rhonda and Eric, said that the animation of many ads was a
significant distraction to news content. They explained that they accepted advertising on
the newspaper Web sites, but preferred those ads that were less visually intrusive. Eric
responded negatively to one of the sites that featured an advertisement that “popped up
and blacked out everything, or blinked out everything, where you have to go close it,
otherwise you can't even read it.” Rhonda agreed “it just seems like they’re using more
of the page for advertising, and less news,” and she preferred a news environment where
“the news catches my attention.” In a different session, Valerie and Liz pointed to an
advertisement on the Seattle site for a Hawaiian resort that they found very distracting
and deduced that the editors “decided to take up the whole page.” Rhonda noted, “I’m
not concentrating on something that's blinking right in my eye, other than the story, the
bold writing that I can get that.”

In general the participants understood the newspapers’ need for advertising

support. Eric’s concern was that it may be getting to the point where there are too many

ads fighting for the limited space, and he compared it to many of the fashion magazines
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where the first 50 pages are nothing but ads. It “weighs a half pound because it’s half
advertising,” he noted.

Another participant, Jordan, suggested that advertising guidelines might be the
best way to balance advertising and news content. With today’s almost limitless digital
design and animation capabilities he pointed out the contrast of advertising content used
on the Detroit site.

Jordan: Ads tend to detract, and it seems that unless they're done well. For

example, “freep,” the Detroit one’s got both sides of the coin, because it's got this

very obnoxious one, the one I actually mouse over it that basically takes up 40

percent of the screen. However, these other ads, these sponsored by Varsity or

sponsored by McDonalds are very unobtrusive, and they kind of say that yeah, go
see our sponsors, but we're not going to let that interfere with your news reading
experience.

It is important to note that while advertising’s intrusion received a significant
backlash, it did not seem to reflect on the newspapers’ credibility. Eric summed up the
conflict by noting “whether you're looking at a newspaper or you’re looking at a Web

site, I’'m going there for the news, not the ads.” However he added: “It doesn’t

necessarily ... determine whether the Web site is credible or not.”

Visual Organization and Newspaper Branding
The results of these interviews indicated that advertising that is intrusive or
excessively animated does detract viewers from news content. However, there did not
seem to be any evidence based on these interviews that advertising dilutes a newspaper’s
online credibility.
There was some indication that a well-designed online product that presented a

visual personality based on the print version, may provide viewers a certain comfort
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level. Several of the participants looked for visual furniture from newspapers that were
familiar to them. For example, Liz described how Miami offered an organization
approach to their Web site that was comfortably reminiscent of the traditional newspaper.

Liz: I think that the Miami was by far the best, it looks just like a newspaper on a

computer screen. Yeah, to me, it looks like the paper that I could pick up and buy

at the store. There were few ads on the home page, they were off to the side, and
smaller pictures than the pictures that went along with the articles. The (news)
pictures also grabbed my attention, (because) you could look at the picture and
know what the article was about without reading any words and it just really
grabbled my attention.

For most print newspapers, the official masthead has come to symbolize a
foundation of credibility and authority among subscribers. And as newspapers made the
progression to an online product, there have been different approaches to marketing. Of
the six Web sites, three reflected the name of their print version — The Miami Herald,
The Seattle Times, and The Denver Post. The other three sites either changed their name
or used a branding variation — the Detroit Free-Press used “freep.com,” The Atlanta
Journal-Constitution used “ajc.com,” and the St. Petersburg Times used
“tampabay.com.”

Three of the research participants made specific comments tying newspaper
branding or the masthead to credibility. Although titled “freep,” Eric found credibility in
the language that accompanied the masthead.

Eric: I like their (the Detroit Free Press) banner, because they said right up at the

top, this paper has been giving the news for 178 years, so it kind of gives it

credibility — It’s age. When the web page had a banner that looked like the
banner on the newspaper. I like that.

This contrasted with the observations from other participants, like Jordan, who

said that Detroit’s choice for online branding was bad, “because what is freep?” and
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criticized that their choice was “not associated with a newspaper.” Liz and Valerie also
found the “freep” slang confusing.

Liz: At first the Atlanta news and sports one to me didn’t really seem, because it’s

just ajc.com is their title, so that it doesn't really sound like a very credible source

when you first look at it.

Valerie: Yes, because you want something that you know of.

Liz: Freep just sounds like -- Is someone trying to come up with a cool name? [

was always taught to go down to the bottom of a page to see their copyright, and

I’'m pretty sure that the Detroit had no legitimate source at all. They said they had

a copyright, but they weren’t like a news group or company or journalism

anything, and they didn’t have a date.

Eric and Rhonda split on the issue of whether the traditional name of the
newspaper had influenced their perceptions of credibility. For Rhonda, it was not a
consideration at all, while for Eric, a long-time print newspaper reader, the name held
significance. “It just felt like I was looking at the first page of a newspaper,” he said.

These reactions suggested that visual perceptions of credibility may be marginally
influenced by how an online newspaper brands its product. The results from these
limited interviews are inconclusive and further research is necessary to obtain more
definitive results. In the case of the Detroit Free Press and The Atlanta Journal -
Constitution, local familiarity with these long-standing newspapers may be a factor with
the abbreviation “ajc” and use of the slang, “freep,” reflecting a relationship between the
newspapers and readers that goes back decades.

Factors that demonstrated significant influence among the viewers were design,
organization (navigation), and news content presentation. How a newspaper set a visual
hierarchy for news content played a significant role in whether they viewed the site as
being “professional.” And these concepts had a direct relationship to a newspaper’s print

component. All six of the test Web sites provided viewers with topical sections of
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interest, such as Sports, Business, Local News, and others. These identifier “tabs” were
positioned just below the newspapers” Web site name and most included links within
color bars to visually differentiate the navigation from the news content. And all six sites
continued the content themes throughout the main body of the Web site as well, using
typographical subordinate labels to direct the audience to specific topics.

All five of the participants specifically noted that clarity of organization aided
their navigation of the news content. Rhonda commented that Web site provide more
flexibility to retrieve information. “I guess you don’t sit there and flip through all the
pages, if you’re looking for a certain story. It seems that you can find almost, there’s a
heading for — you can click on that article and be there.” Eric echoed her by adding,
“When I started out looking at it, it seemed like all of them have tab sections at the top so
that you can go to editorial or entertainment or sports or local or national.” He
specifically viewed these organizational features as a sign of credibility.

The study suggested that subtle design differences may have an impact on
audience navigation. While all six sites subdivided their sections on the home page, most
used either bold typography or reversed type within a color bar labels. Miami was the
only site that used color-coding as an organizational design tool to provide visual
separation among the sections. Using difference colors of auburn, green, red and gold,
Miami’s design incorporated horizontal rules that stretched the full width of the home
page to organize the content accordingly — Multimedia, The News Grid, Neighborhoods,

Commentary, and Marketplace.
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Jordan’s opinion of Miami was influenced by its “good use of color” and design
as an organizational tool that made the site “real clearly laid out ... with regard to
whatever section you’re in.”

Jordan: I’d definitely prefer The Miami Herald. 1t becomes more credible simply

because the ease of navigation, the layout. Everything would make me want to

come here, as compared to something like this, Tampa Bay, (which) I wouldn’t
come back to this site. And I think that would be the key to credibility is getting
someone to come back. I would say I was trying to come from the viewpoint of
credibility, but it was really hard to separate the ease of user experience from
believable source.

Design and organization of a Web site was especially crucial to newspapers due
to the abundance of information and news content present on a daily basis. The
interviews reflected that an in-depth and thorough report gave viewers a higher sense of
professionalism, which touched an aspect of the site’s credibility. For example Jordan
expressed an appreciation for Web pages that do not “sprawl out and clutter the rest of
the page,” and felt that “more (news content) exposure to me sounds like more
credibility.” Eric went so far as to compare the vertical scroll length of the study Web
sites and remarked “The Seattle Times was really long.”

Eric: I don't know that it affects my opinion as far as whether it’s a good place or

a credible place, it definitely I guess from the technology standpoint, it’s like they

put a little bit more into it, the people that have the scrolling windows in their web

design.

The overall amount of news content on a newspaper Web site did not necessarily
equate to successful visual flow or retention of the material. The Web sites were highly
visual by their nature and all the six newspaper home pages used a combination of

typography and art to serve as organizational tools and highlighted various content or

sectional topics. Yet some of the sites were more successful at capitalizing on the use
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photography and display typography to give visual contrasts on the Web page. As an
example of the range, the Denver site used three secondary photographs as navigation
links, compared to Detroit that used almost 18 photographs or art icon links. Aside from
the main headline, Atlanta and Seattle displayed typography that was the same size,
weight, and color throughout the page. Miami and Detroit, in contrast, incorporated three
variations of typography to set a visual hierarchy and establish organizational separation
among the content elements. A direct contrast showed that in the December online
review, Atlanta and Miami used almost the same number of secondary photos — seven
and eight, respectively. The difference was that all of the Atlanta typography was
presented in the same font size and color, while Miami provided a visual contrast of size,

weight and color.
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Among the six newspaper Web sites reviewed, those that were not as successful
in presenting an organized design left a perception among the participants of poor
navigation and a cluttered online environment.

Eric: There was also a couple that would have very large sections of the front

page that would have no graphics, just line after line of the lead-in to a story, and

that seemed congested. Yeah, each one was a link, but there was no icon, no
graphic, no anything like that. It just seemed very congested, not user friendly.

Liz: There was one (tampabay.com) I wrote something down about this didn’t

have hardly any pictures at all, and they had like 100 articles that you could click

on, just so many words, just too many words.
Rankings Measure Visual Credibility

During the elicitation, the five participants were asked to explain which of the six

newspaper Web sites they found most credible. To be consistent with the semi-structured

form, the participants were encouraged to explain why they gave their top newspaper the

specific rank, and what newspapers did not meet their credibility mark.
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The Miami Herald was overwhelmingly viewed as the most credible among the
six newspaper Web sites studied based on visual perceptions. Four participants listed
Miami as their first selection — Jordan, Eric, Valerie, and Liz. Detroit and Denver were
given high marks as a number two or three selection for four of the participants. Seattle
received only one vote, as the other five participants did not mention that site in either
their top or bottom choices. Atlanta and St. Petersburg were viewed by two participants
as the least credible based on visual influences. The list below provides a qualitative
ranking among all five participants based on their elicitation dialogue, with a numeral “1”

as their most credible Web site and an “X” as their least credible:

Web site Jordan Rhonda Eric Valerie Liz
Miami 1 - 1 1 1
Detroit 3 - 2 X -
Denver 2 - - X 3
St. Pete X 2 X 2 -
Seattle - - - - 2
Atlanta X 1 X -

1 = top selection; 2 = second selection; 3 = third selection; X = negative reaction
Those represented with a hyphen (-) indicates there was no mention made as either top or bottom.
Results showed Miami received top selections from three participants.

As this was qualitative research, it was not possible to assign an exact measure on
how each visual factors influences the participants’ reactions. Asking the subjects to
consolidate their perceptions by selecting just one or two newspaper Web site presented
them with a very subjective challenge. Some of the reactions were based on their
responses to individual influences described earlier in these findings. For example, Eric
said he liked Miami’s credibility because it just felt like a newspaper and Liz had a

similar reasoning.
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Three of the subjects provided specific insight to their reasoning, mixing
organization and content. Jordan placed Miami high on his list due to typographical
organization with headlines. “It’s easy to see the headlines, and they give you either the
first couple of sentences or a summary of the story up front. It just looks more
professional.” Rhonda and Valerie both cited the sites’ high level of content as their
guiding criteria. Rhonda’s selection of Atlanta was based on “the fact that it had the
better topics (and) seemed like it was more in-depth on stories, local stories.” Valerie’s
reaction included influences based on a number factors — from the photographic and
headline coverage of the Haiti disaster, to the visual distraction of diet advertising.

Valerie: It’s (Miami) serious, because the other ones, you know, am I too fat or

am I too thin. We don't need to hear that. That's what we have TV for.

Newspaper should be for giving us the information that we actually need on

what’s going on. They told us everything that's happening (in Haiti) — who’s

going to be there, what the United States is going to do about this problem, rather
than Miami's weather, how many people lost weight.

Rhonda’s and Valerie’s reactions may have reflected more on visual content and

design organization, because the structure of the study limited participants from reading

the stories in detail, and the individuals were only reacting to their visual presentation.
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CONCLUSION
The Need to Create an Improved Online News Canvas

This research showed that the visual personality of newspaper Web sites —
photographic size and content; the visual influences of advertising; design and navigation
— all play a role in a viewers perception of the credibility.

The most substantial discovery from the study was the simple fact that all five of
the participants actually made a “credibility” selection. Based solely on their perceptions
of the six Web sites’ visual character, they all identified one or more of the newspaper
Web sites as having a higher degree of credibility over another. Had the participants
been universally indecisive or non-committal, then it could be determined that a
newspaper Web site’s visual personality does not influence viewer perceptions.

The research also presented news organizations with a philosophical dilemma that
may get at the core of the survival of journalism. The defined space of a given Web page
presents a visually competitive environment between news content and advertising. And
it resurrects the debate over the role of a free press within a democratic society, which is
reliant on a capitalistic marketplace.

Jordan: Regarding credibility, yes, it seems like the more thought that was put

into the design, would make it more credible. It just seems like when there’s no

garish ads, it seems like the money’s not the primary goal, it’s more like
conveying information.

While the study participants expressed frustration over intrusive advertising, those
sophisticated display techniques should not be viewed as the villain that is diluting visual

journalism online. Online advertising is created by commercial design firms that employ

teams of aesthetically motivated artists. In contrast, newspapers staffs continue to be

60



trimmed and deadline pressures inhibit sustainable creativity. The research showed that
advertising can have a diluting affect on news content, which is a crucial factor
considering that news organization’s premium commodity is credible content and
information. Perhaps the responsibility to provide a balance rests with the management
of news organizations to create online platforms for advertising and news content to
coexist. Certainly further research must address the intriguing question generated from
this study is: How does news content on Web sites achieve visual parity when challenged
by advertising that is visually aggressive?

The narrow scope of this research presented many limitations to the findings.
One principal factor was that none of the participants was familiar with the newspapers.
More conclusive data might be obtained conducting similar research with participants in,
for example, St. Petersburg or Atlanta. Another limitation was that the six Web sites
were functioning newspapers that conformed to an individual design style for headlines
and color use. To understand the nuances of perception, a research model could construct
an online newspaper prototype that would permit the researcher to maintain consistency
within visual variations.

This research has explored how newspapers present their journalistic standards
and quality news reporting and editing through their online design. These standards
have, for decades, built a foundation of credibility among readers in their print version.
And visual journalism content plays an essential role in determining news organizations’
“visual character” and a reader’s visceral perception of overall quality and authority.

During the past two decades, many newspapers adopted reader-friendly

personalities with soft, feature-oriented content in an effort to attract readers and reverse
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declining circulation. Also during that era, technological advances in design software
offered newspapers visual tools that could be employed toward multiple meanings — one
as a creative and efficient way to present the news, and another to adorn the page for
marketing purposes. The findings of this study hint that the online world for newspapers
may follow a similar path, yet advertising’s visual dominance could blind readers from
the news content.

Despite declines in circulation, there are proven design techniques that have been
successfully used in newspaper print products. The question is, could similar approaches
be applied in the future by online newspapers?

Further research is crucial in several areas. And to reiterate an earlier limitation,
this study did not analyze smaller online displays for handheld mobile devices or tablet-
style readers. As technology advances, newspapers will need to offer multiple display
platforms, on traditional large monitors for full Web display to more condensed palm-
size displays. Future research of these formats will be necessary to understand their
visual impact on readers.

Foremost, further research is necessary to measure the impact that visual
journalism offers in relation to advertising’s visual stimulus in a contiguous environment.
Ongoing experimentations are necessary to study a variety of Web news designs that
provide authoritative content within a structured organizational approach, and then test
how name branding can sustain and build credibility. Research also should examine
possible Web design alternatives that take advantage of the power and impact that visual
journalism provides. Many of the classic guidelines for visual editing that proved

successful for print can certainly apply to Web home pages — for example, building a
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center of visual impact; establishing news hierarchy; and implementing visual separation
between conflicting news and advertising elements. A wealth of data could be obtained
with a series interviews where viewers are presented with a variety of design templates
that selectively spotlight key design concepts.

The concern is whether past trends will continue as newspapers develop and
evolve their online products. Will news editors and visual journalists be encouraged to
build newspaper Web sites founded on traditional journalistic principles, or will the
pressures of commercialization compromise news content in favor of profits and
popularism? Nicholas J. Nicholas, Jr., CEO for Time-Warner, gave a haunting
foreshadowing on the future role of the visual journalist:

“The line between them (entertainment and journalism) has blurred. ... This

requires us to presume that the public has the intelligence of a high school
sophomore and that given the choice between news and entertainment, it will

usually choose the former only if it’s dressed up in the clothes of the latter.”69

Through a series of elicitation interviews, this research examined how the visual
choices that online newspapers make — their “visual character” — can influence
audience perceptions of news credibility. The responses showed that readers’ perceptions
of credibility are influenced by the visual content on a newspaper Web site. The study
participants gauged credibility based on factors like photography use, competing
advertising, and design organization. The study also showed that visual branding links to
the newspaper print version could add to credibility.

Currently there is little research that evaluates reader reception of visual
journalism online and how visual characteristics affect perceptions of credibility. This

study is an initial step to help identify those factors of influence. This researcher hopes
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this study may inspire others to expand on these findings and continue the necessary
research critical for the survival of online newspapers, and to further define the role

visual journalism might play in rebuilding the “fourth estate” in our democratic society.
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Susan Lioyd of Taykr i ready. Are you? Beaver has company at power plant

& Black Friday shopping hours Abeaver that buit a lodge at Detrot Edison's Conners
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o Giuliani eyes run for U.S. Senate
o How much would Stupak proposal affect US.?
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Chrysler to boost 2010
rebates to up to $4,000

Cheyslor Group LLC wil sweeten cash rebates
0 as much as $4,000 and offer interest-free
loans on &s new 2010 models, as & competes in
a sluggish market where consumers cant afford what they used 1o buy.

o 2 more years of job losses in state, say forecasters
o Purchases of fuel-efficient vehicles increase slowly

« Companies make flu prevention job one

EDITORIALS | LETTERS TO EDITOR
EDITORIAL

Promises, like college,
need a plan

It's great that Gov. Jennifer Granholm was
out last week stumping at the state's college.
campuses for the Michigan Promise Grant.
Al least she's taking about the state's financial problems. The chambers of
impasse, also known as the Michigan House and Senate, have kaic low.
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o LETTERS: Taxpayers stuck with big Silverdome loss

o Lettersto the editor: Financial meltdown is not over
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(00:59)

[ Free Press Express for
11.20.09

First Forecast Morings' Mike Brookbank
brings you today's news from the Detrot
Free Press, 57 a.m.. (02:48)
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Motown at 50 to celebrate
Fund-raiser for the Motown Historical Museum
10 start at 7 tonight in the Detrok Marriott in the
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« GEORGEA KOVANIS: Expect extra discounts this Black Friday
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22 o From brining a turkey to going tothe parade
« Will you see 'New Moon' this weekend?
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DREW SHARP

Lack of national respect for
U-M, MSU is painful

Michigan State and Michigan were supposed to
be our Saturday sanctuary, a form of Lions.
vaccine that inoculated our football sensibilties
from the expected Sunday NFL nonsense.

« Spartans seeking redemption after last year's blowout

© MSU 75, Toledo 62: Tom Izzo finds flaws in MSU's win

o U-M 77, Houston Baptist 55: Wolverines fend off feisty Huskies
 Florida 2, Detroit 1 (OT): Wings lose in OT despite 2-to-1 shot
advantage

» Babeock says top line must be more productive

HIGH SCHOOL SPORTS
VOLLEYBALL SEMIS
Full Class B and C semi results

Check out Free Press stories from the Class B and C state semifinals

High School Tree Lightingat  Panthers 2, Wings
Swimming Campus Martius 1

Division 3 Park

MOST POPULAR

MOST POPULAR, MOST COMMENTS & MOST RECOMMENDED
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. If carp get in the lakes, 'it's game over’
Michigan football coach Rich Rodriguez won't commit
t0a QB for next season
Defense will stay an issue next year for U-M
Shoppers get ready
Beaver has company at power plant
Should The Game be a Waterloo for Rich Rodriguez?
Tom Izzo finds flaws in MSU's win
Jury told to convict drunken driver for death years later
. Today's U-M game: scouting report and prediction
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The H1iN1 swine flu outbreak
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blogs, twoets and where to find a iy shot.
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® Next Mega Money jackpot

UM football an estimated $650,000
Canes wantto give 2 A ET
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© UM iPhone app
VIRGINIA KEY

Old Miami landmark
Jimbo's faces
crackdown
Afreewheeling bait shack and
watering hole on Virginia Key
faces a deadiine to remove the
junk that some say gives the
place its character. - 939 AM ET

FIU vs. UF

FIU faces difficult task
against Gators

« UF iPhone app
 FIU iPhone app

Maryland at FSU
Team plans to honor
defensive coordinator HEALTH CARE REFORM

GOP: Health test

Inthe week after ICE agents detained Jesds and recommendations
Guillermo Reyes at home, students rallied and called could affect care

politcians, lawyers moblized and a U.S. Senator lobbied | Republicans are seizing on this

for the brothers release. The pressure worked. ET | week's recommendations for

« FSU IPhone app

fewer Pap smears and viewsd |l ]

VENEZUELA mammograms to fuel concem « Miami Dolphins’ Tony Sparano asked about
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Agroup of
they lost more than $100M in
Scott Rothstein's investment
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handful of his law firm's
employees and Toronto
Dominion Bank. - 9:39
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‘You want stone crabs?
George delivers e

cusa
Cuban spy gets life in prison

Thirty years of spying for Cuba will send a retired State
Department official 1o prison for life after he and his wife
g secrets 10 Cuba. - 9:36 AMET
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Willy Chirino -- Why he wants to ||

perform in Cuba 3

George Stone Crabs

Is Jimbo's about to exhaust its
nine lives?

Where the hurt is: South
Florida Youth Symphony
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more!
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abouthis desire o perform in Cuba. - LILLY
ECHEVERRIA/ MAM HERALD STAFF

A Vidoos =

THE NEWS GRID SOUTHFLORIDA | NATIONAP | WORLDAP | LIVING | SPORTS | PEOPLE | AMERICAS | POLITICS | BUSINESS | OBITUARIES s [v

VIRGINIA KEY UNEMPLOYMENT CUBA SPY CASE NORTH MIAMI-DADE

Old Miami landmark Temp labor may be bridge U.S. agent for Biscayne Park police
Jimbo's faces a to recovery Cuba gets life in officer attacked during
crackdown Florida's jobless rate ticked up o 112 prison traffic stop

percentlast month. But employers are
starting to hire more temps

Afreewheeling bait shack and watering
hole on Virginia Key faces a deadiine to

ABiscayne Park police officer was
attacked during a routine traffic stop.

remove the junk that some s.

BROWARD CORRUPTION

Beverly Gallagher
corruption case put off till
Dec. 21

Formal court action was delayed again in

GAY DISCRIMINATION
Jackson nurses offer
apology

‘Several nurses offered personal
apologies o a lesdian kept from seeing

E£0UCATION
Miami Dade College
faculty member named
top Florida professor

Friday evening in North Miami-Dad.
IMMGRATION

Venezuelan brothers
facing deportation are
freed from detention

Sandra L Schuliz. a 30-year Miami Dade __Two Venezuelan brothers threatened
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GROWARD CORRUPTION
Beverly Gallagher
corruption case put off till
Dec. 21

GAY DISCRIMINATION
Jackson nurses offer

apology
Several nurses offered personal
againin  apologlestoa from seeing

Formal court action
a corruption case against an ex-School
Board member.

SCOTT ROTHSTEIN SCANDAL

her dying panner in 2007 at Jackso.

UNIVERSITY OF MIAMI
Uni

sued

In a lawsuit that reads like a racketeering
indictment, a group of investors alleged
that atiomey Scott Ro.

y of Miami
campus locked down over
BB-gun scare

Thousands of students, faculty and others.

E0UCATION
Miami Dade College
faculty member named
top Florida professor
Sandra L. Schultz, a 30-year Miami Dade
College North Campus professor, has
been named the 2009 Florida Pro.

UNIVERSITY OF MIAM
Gift to expand Cuban
collection

A$2.4 million grant from a foundation
named after the former head of Coca
Cola will help enhance UM's Cuba.

MMIGRATION
Venezuelan brothers
facing deportation are
freed from detention

Two Venezuelan brothers threatened
with deportation have been given a 12-
month reprieve before their case |..

o Citizens rate hike not as harsh as
xpected

» Miami-Dade
» Broward

» Florida Keys
» Florida

» Legislature

2tUM's Gables campus were forced to
remain indoors untl police
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UM-Duke Guys drops the bak,
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First key vote today on Senate health bill
The measure, which would cost $848 billion over 10 years, is designed to expand
coverage to another 31 million Americans, while restraining federal deficits.

Editorials/Opinion
Salish Sea speaks to a

Theater review Marketplace
<o)

Hatred turned to
murder, Knox
rosecutor says
ormer UW student
Amanda Knox, who was
studying abroad in laly,
had a growing hatred for

@ Senate vote boms on health bil | GOP: Health test recommendations could affect care

shared natural heritage
Guest comnist | Stop
blaming Grandma for
cruddy presents

More Edtorials/Opinion »

Holiday Cooking

Latost from NWjobs
Coffee Talk: When was the

ast time you started a new
joo?

Need
e s iy Neodbobpurrngyour
stabbed her, a prosecutor tps from kcal chefs. Sce | NWjobs | Search listings
contended Friday. recipes for appetizors, onding a hand 1o returning

& Video | Murder trial
nearing the end

@ Convicted kiler: Knox at
murder scone

Votorans on the j.
plus cooking charts and
other helpful resources.

NWautos | Search listings
eam s an

Koeanal shows Franch finakst: haxury oloct

UW provost flair in delicious stylo
tapped for Nike's

corporate board Snow sports
University of

Provost Phyllis Wise has
taken a second job as a
director on Nike's board.

9¢ WAKE SIEGEL / THE SEATT
ids In Washington get ‘forever families’
Families adopted 175 foster children on Friday in

Man shot i chest Friday The public celebrations were held to recognize
in Capitol H Nation: jon Day. Above, Steve Parsons gives
@ Captol N. Sw,.., IMore  his newly adopted daughter Tara, 2, a kiss during
coverage ceremony at King County Courthouse. Atleftis Tara's
new mother, Sara.

X-country sKi for free (or
almost) in the Methow

Case of accused 'Street
' pimp goes to jury

Food-bank donations pour in after theft in Rainier Valley
@ Nancy Leson's blog | Burglarized food bank gets ho¥ from United Way—and you?

Lynnwood again is searching for a new identity

Snohomish County pair pleads guilty in puppy-mill cruelty c:
@ Archive | Couple charged with animal cruely & Video | Puppy mil raid

Out 2009

Ciassic rostaurants moot
reimagined new eaterios
Bank of America moves to take control of Mastro bullding in Fremont

‘Washington state wines make annual best-of list
© Wih innovation and dedication, Washington growers up the ante

King Co.

totrim

Both teams want the home crowd on their side in MLS Cup final
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Washington state wines make annual best-of list
@ Weh innovation and dedication, Washingion growers up the anto

King Co. totrim and salaries
Both teams want the home crowd on their side in MLS Cup final

@ Vote | Which team are you rooting for this Sunday? © More MLS Cup coverage

Prep Football | 4A: Top-ranked Bothell stops Issaquah, 30-9
@ Galery | Bothellvs. Issaquah @ Skyview knocks out Auburn
| Nooksack Valley takes King's
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Q&A F out the fans

5| Times reporters Ron Judd and Chisine Wisen pericioeted 8 ive QEA.on Fridsy on
their four-part special report about the Olympic ticket monopoly. Read the Q&.
Read the serles | Part1 | Part2 |Pant3 |Pand

Boeing breaks ground for historic SC plant
175 foster kids in Washington get forever families’
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North Cascades Highways closes for the winter
Man critically injured in Seattie shooting

Pondexter leads No. 14 Huskies
HSUS offers reward in case of abandoned horses

More from the AP >
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Seattle Space Needle

Visitthe 360° observation deck and our SkyCity™
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www.spaceneedie.com

Find Lakewood WA Property

Land, Waterfront, Property For Sale Search 3,000 Area
Listings Now

www homes.com/JRPoulsen

Great Wall China Adoption

Learn more about Chinese Adoption Start your
Adoption Journey today
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Nation/World: Poltics | News in a Minute video | Mapping the news: World Ediion

The new EU chiefs: Rompuy-pumpy and Cathy Who?
Conflicting blast reports reflect fear in Pakistan
Gates: US to doits part to slow Afghan corruption
Palestinians to set new date for elections

6 world powers press Iran on nuclear issue

UN committee targets Iran's rights violations
Russia's Gorbachev considers political comeback
Genetics anth-blas law takes effect

Mapping the news: World
Edition

Got the katost news from
around the country and workd
inan active map.

AP nation & world wire
Azerbajan threatens force over Nagormo-Karabakh
McCain says he enjoyed reading Sarah Palin book
Lo requested for US suspoct in Haly murder case
Coal mine blast kill 42 in China, 66 trapped
Mubarak vows not 1o tolerato attacks on Egyptians
AP roporter caught up in Stk famiy's agony

More from the AP »

Hal Bernton chats about his time in Afghanistan
Hal Bernton, just back from Afghanistan, answered your questions Tuesday.
Read the chat | Read Hal's Afghanistan Journal Blog

Mostread | Most commented | Most e-mailed
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LA Galaxy's David Beckham
Los Angeles Galaxy's David
Beckham talks about the
upcoming MLS Cup final
during after a team practice.

- Roal Salt Lake's Kylo Beckorman

e MLS trophy arrives in Seattlo

|

Chittendon Locks Inspection

Ii g i Full Interview with New Moon actors

[EEMRa] Intorview with New Moon actors
More videos »
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Dod As Train
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(™ KEURIG —— ‘ 9. Mariners Blog | Window of exclusiviy shuting on
o | | Marinors whre Russol Branyan, ot fro0 agents

are concerned
10. 2010 county budget cuts services, 311 jobs

Sports: Mariners | Seshawks | Huskies | Sounders FC | H.S. Sports | Storm

Beagle

Amazing AKC puppies are ready for
their new..

MLS Cup 2009

The final is set and ifs an all Western Conference affair. The LA.
Galaxy and Real Salt Lake meet Sunday at 5:30 p.m. in Major
League Soccer's championship match at Qwest Fleld. We'll have
full coverage all week on seatieimes.com. On Thursday
ccommissioner Don Garber participated in a t

Garage & estate sales
Furniture & home furnishings

Zags Men's Hoops | Sacre, Bouldin lead Gonzaga over

( ‘
Zags Mer's From our blogs More sports blogs Sporting goods
Seattle U Womens Hoops | Seattle U stays close for a Ron Judd's Olympics Insider
while in Purdue game Ron Judd, an Olympics junkio and Soattie Justlisted e

i « Air Force gold trit glasses - $35
Steve Kelley | David Beckham talks of ups, downs of e e 1001 e o e il] | Al Forca goldtris beverage ghascs - 83
game he loves opiion on the Summer and Winter Games. e EET AR
Mariners totry Dustin Ackley at second base NEW 11720 231 More lst

- 4A: update: VANQC settles lawsuit by
::’; Football: 4A: Skyview knocks out No. 3 Auburn, solling “‘kn. ll: bllck~ﬂll
Search dlassifieds Sel your stuff

2006 Cup ends In penalty kicks: Dynamo takes Ser Cashed FOGTAREE 1157
Revolution 4-3 AP sports wire @ S
3A Girls Soccer | Mercer Island reaches title game, AP Source: Bush, Elis, not making trip to Tampa
beats Camas 2-1 Ireland gives up on replay over Henry's hand ball
Mariners Blog | A Mariners-’ Tlom swap makes a Clips’ broadcasters suspended for Haddadi remarks

‘whole lot of sense for both te:
More from the AP »

More Sports news

The Seattle Times is proud tof
be a partner with several of
Fanshop " Seattle's most highly
NEW - Shop your favorite team’s gear today! Enjoy same-day Togarded locel news sies:
shipping on thousands of products including jerseys, hats, t-
shirts and more. West Seattie Biog
My Ballard

Rainier Valley Post
FansEdg Capitol Hill Seatie
y FansEdge Seattie Local Health Guide

Find outmore

Shop team gear:
Seahawks | Mariners | Storm | Huskies | Cougars | More

Entertainment: Movies | Restaurants | Music | The Arts | Books | Comics
Freeloader alert: Free fries, free hot drinks, free
donuts

From our blogs

[ More entertainment blogs &) Go
Review: 'Peter Pan’ boasts a charming hero, a cool {More entertainment blogs %) Seattle Times store
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Review: Planist Gabriela Montero shimmers with ) vt Tines food vrkac Nency Leson s.
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silken improvisations i T . .

. Norfwea food. cookig; dnieg and e e S customaed keepsake poges
S0 You Think You Can Dance tour visits Everett rostaurants. S TR e o o ahour
Popcorn & Prejudice: A Movie Blog | An update: DVD NEW - 11720, 09:00 most engaging special
recall of John Huston's “The Dead™ Wk not resdy 1 rol? ey this trickfor sections.
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Pact v, cditors
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Past Live pagne Champagne, Animal AP entortainmont wire @ Books, nckdng Tho
Collective, Edan e
Popcorn & Prejudice: A Movie Blog | News flash: Movie O°™3" 2uction house pulls dputed paintng
popcorn Is bad for you. And, it's raining. Michasl Jackson glove among tems at music auction
NEW-08:23 AM Motown caps S0th anniversary with hometown gala
Review: 'Miscellanea If is a mixed bag — far too much
of one More from the AP »
£» Seattiepi.com | Shorecrest High students impress
with viral lip sync video 5
v L
Moro Entertainment nows » Today's front pago (PDF)
Browse events: Browse venues: ) I ad
f 3) f 4. Mor h options Submi kst
E— | Ge e JiGe. v et = Liston and wateh ive foods from around tho regen.

Dining Out 2009 Kuow mwwg kbes

Soattle’s classic restaurants meet 949 Ribi 913~

A vibrant restaurant scene is made all the more interesting with a mix of old-school =13

traditions and new ways of imagining them. In 10 pairs of eateries, Nancy Leson JGe —

compares how local chefs are mixing it up, for your dining pleasure. Read the story 88 KING lf'&&

1

Business/Technology: Personal technology

TN riths it ships™
anywhere in the
Q & A with Sound Economy columnist Jon Talton country snrﬂng
‘Sound Economy columnist Jon Talton answered reader questions about the latest state jobless
report Read the Q& A
Jon Talton's Sound Economy blog | GETFREEBOXES> |

Bosing warns of 49 possible layoffs locally
Jon Talton | State and local government deficits will be

Fromourblogs [ More business blogs Go

major drags on recovery Sound Economy with Jon
Provenge gets FDA Talton
More states add jobs, but many for temporary staff STttt )
B&N Nook selis out, t0o late for holiday orders nows, tronds and issues.
Coffee City | Starbucks seeks managers of social NEW - 11720, 10:05 AM
media, digital strategy i ¢r-a?::-. and vt:'yw ‘government deficits will
Stocks fall for 3rd day as dollar strengthens
Cool yule buzz on the latest in gift gear for your nerd AP business & technology wire
Ukraine's "hot air’ bedevils global cimate deal
More Businoss nows ® LyondetBasel gots buyout offer from Reliance
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Cool yule buzz on the latest in gitt gear for your nerd

More Business news »

AP business & technology wire
Ukraino's "hot air bodavis global cimate doal
LyondelBasel gets buyout offer from Refance
Heakh care bil faces a crucial Senate vote

More from the AP >

Llyoﬂ' ladger

Touulnuyolhbywrrynwhnmhu or send a tip about layoff news.
Microsofts job for
2 St s raio 0 Snployers ask morsrom polenl ires

Editorials/Opinion: Times' edtorials
/An urgent need for action on the state's budget
Salish Sea speaks to a shared natural heritage
Joni Balter / Seattle Times editorial columnist | Our
team in D.C.— Locke, Sims and Kerlikowske
Ellen Goodman / Syndicated columnist | The rogue
elephant book tour
Guest columnist | A way to get around Karzai in
Afghanistan
Ryan Blethen / Times editorial columnist | Block
NBCIComcast deal to protect consumer choice

More Edtorials/Opinion news >

Airlines add more holiday surcharges
Holiday travel challenge eases, but plan for surprises
Amtrak adding trains for holiday

Olympic organizers scuttie plan to turn cruise ships
into hotels

Fautty luggage scales fixed at NY airports

Free Wi-Fi at Sea-Tac

Speedy airport screening for low-risk travelers

From Methow Valley to Paradise, here are 5 great
spots to stage your own winter games. (Hold the glam.)

More TravelOutdoors news >

From our blogs ((More op/ed blogs ¢} | Go

Nor(hwc.n Volm

NEW - 11120, 04:02
South Konso-U1S-Free Trade Agreemont

TravellOutdoors: Seatte guide | Washington guide | Oregon guide | B.C. guide

See what's happening on the slopes in the NW.
Check the weather, folow the resort twter foed,
share your photos from the mountain and more.

postcard from
Thailand

Snow sports: Sond us. T
your pictures!

Pacific Northwast travel
Soattle guide | Washington guido
Oregon guide | Vancouver & B.C. guide
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NEW - Vacation rentals

Holiday cooking

Turn a fireplace mantel into a holiday

t
er games. (uoldth- glam.)

ummnynuuon thome: Ski | Boach | Go¥ | Pets | Luxury

Pacific Northwast travel
Seattlo guide | Washington guide
Oregon guide | Vancouver & B.C. guide

A Rent a house, cabin, condo or vill for your next trip! Search property listings, or post your own.
Browse by destioaten: Veshingn | Oregon 1 Hemad | Coloran | U8, 1 Canede | benko |

Need help planning your Thanksgiving menu? Get tips from local chefs.
See recipes for appetizers, entrees, sides and desserts, plus cooking chars and
other helpful resources. And dont miss our annual Seattle Times cookle mallout!

Al You Can Est

EcoConsumer | Some fresh new ideas for ‘greening
the holidays’

Prepare your car for winter

Select the right tree to accent your garden

Home construction trends; plus what to do when your
well water changes

Wing Luke Family Day and other weekend community
events

Nicole Brodeur | A welcome extended to everyone
It's possible to recover a life lost to hoarding
Recipe: Cornbread-Sausage Stuffing With Apples

Recipe: Brioche Bread Pudding
Recl tSalad with Rogue Blau Chease,
Pomegranate and Orange Ol

Share your dazzling holiday dllphy
H1N1 cases may have peaked in King County — but
epidemic far from over, health officials say | Local
Health Guide

More Living news >

Holiday cookies.

Get a recipe for Pumpkin
Bars and othor swoets.

Thanksgiving: my recipes
for success -- and yours?

From our blogs ( More living blogs ¢ | Go.

Coffee City
Melssa Alison tracks Seattie's — and the
world's addiction.

0 NEW- 1120, 0134 P
‘secks managers of social
medla,digital strategy

or long distance charges.

NATIONAL PLANS for YOUR SMALL BUSINESS.

Work anywhere on the BlackBerry® Curve™, with no roaming

Learn More »

ot ¥ US Cellular
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More shifts. More career choices. « Seasonal Nursing
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M Column | Bill Maxwell "Th N'bbl "
Are too many e 1 (g
Media | Glenn Beck phenomenon going to college? On food and wine

Education experts are arguing that
oo many young people are
attending college. Columnist 8ill
Maxwell examines the debate over
whether we have a moral
obligation to send as many
students as we can to college.
% You say: "My union job pays
more than a Ph.D's. 5 weeks of

Everyguy hype covers savvy

X
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vacation R
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8 Kiystron 9 weather radar arrives o 5
on tampabay.com
New Oreans Sainfs
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LYSTRONS Sl
The most powerful television o 228 o
radar in tho world
Breaking news » more
. . & Sex offender charged with GAME DAY IDRAS.
The wide footprint of Beck's work — from bestselling books to a molasting ot in Pinelas Publix

top-rated radio show and one of cable TV's most-watched news
programs — reveals a media mind who has forged a unique

collection of projects into a multimillion-dollar machine.
& The Feed: The Oprah Winfrey Network. Who wins?

Pinellas sheriff's deputy hurt in

head-on crash

Two pedestrians seriously hurt

in Tampa hit-and-run Meet the latest three people booked in Pinellas,

& Pedestrian killed by bus near HscrolghMisaies sd Pasoc Cotnlies
usF

Editors' picks

5 HomeTea

riday night football scores, photos, video & Slow start to second half costs

e - : e tp X
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Dentists to the rescue: Flo Turner can smile again South Florida Bulls in 69-66 loss
HS volleyball: Tampa Prep, Plant gain state finals to South Carolina Gamacocks
Glenn Beck: Everyguy hype covers savvy media mind
Homes as hazards: Defective drywall taints dream home
Education: Florida ‘pretty much last in nation for science’

St. Petersburg: Red-handed robbery suspect arrested

5 Mammograms, Pap tests: Ask questions before Monday chat
& Twitter &2 | Facebook K1 | RSS £ | Alerts: SMS & or e-mail &

Opinion » more

8 For better schools
& Latest letters to the editor

Health chat
Mammograms, Pap
tests. Ask questions
now for Monday
hat with Dr.
Jennifer Gilby.

] ‘New Moon'
The new Twilight
bites, our

All Eyes
World in a Snap:
T m that

Rihanna €D
Ri Rout

a delicious, yet
shocking revenge
fantasy.|

personal. Editors
caution: graphic
content

Featured | Late

3 Arrested Following Fla. Armed Home Invasion

Oprah Wintrey's Ending Her Talk Show

Latest state news » more . . o s @omen
Q I V47 UHee onster o
5 AP Source: Bush, Ellis, not Lets alk i i s Finda job
making trip to Tampa Readers connect with Enjoy 2 big gulp of info and b 8 Celeacins
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Latest state news * more

s AP Source: Bush, Ellis, not

making trip to Tampa

5 killed in Ocala fire

Man shoots girlfriend, then

himself

& 2 Fantasy 5 players share
$231,159 top prize

s Next Mega Money jackpot an

estimated $650,000

Atlantis astronauts take 2nd

spacewalk of mission

Wikipedia founder creates help

site for homeless

Travolta appears at fundraiser

in Fla. hometown

% Body of missing woman found
in lake 12 years later

s Headless panther found along
road in central Fla.

B B

Bl

2

2

Latest national news * Mo

5 AP reporter caught up in
Stalin family's agony

& Postal Service to resume
North Pole Santa letters

5 Resort island reels after deadly

attack by gunman

The nation’s weather

Robbery motive in deaths of 5

in rural Arkansas

5 Porn mogul's son to be tried in

girifriend’s death

Army relents, will allow media

at Palin book event

Calif. launches probe into

scam targeting churches

s Police: NC girl raped, killed on
day she was taken

8 UC students occupy buildings
to protest fee hike

B

2

Bl

Latest world news » more

% Quick restart of Big Bang
machine stuns scientists

% Life requested for US suspect
in Italy murder case

 Italian police arrest 2 linked to

Let’s Talk

Readers connect with

tampabay.com.

 View photo gallery: Foggy
morning in Tampa Bay

 Your photos: These pets love
the water

5 Members show their style with
amusing user names

® Links from the Times for Nov.
20: UNICEF report; Rays
stadium documents; Naimoli
video

® Links from the Times for Nov.
19: Senate health care bill

More posts | Subscribe £

TV, media and modern life.

5 Deggans on NewsHour at
7:30 p.m. today talking
Oprah's departure

£ Who wins and loses when
Oprah Winfrey moves to cable
in 20112

 Glenn Beck reveals major
announcement coming about
future of his show at rally
Saturday in Florida

® Fox News slips up on video
again, while Daily Show
welcomes Lou Dobbs and
explains Palin-hatin’

® Creative Loafing sells its cover,

critics review and news pages
for charity

More posts | Subscribe 3

"y

o
Welcome to Florida, where weird
is the norm.
® B8 gun brings university
lockdown

The Jnice

Enjoy a big gulp of info and
innuendo.

s Police chief says he didn't try
to sell Parker-Broderick stuff

s Wesley Snipes appeals his 3
tax convictions

% Oprah Winfrey says talk show
will end in 2011

® 1 dead in Miley Cyrus tour bus
crash

5 Chris Brown is having trouble
selling tickets

More posts | Subscribe £

whoa,

A whole new take on this

parenting thing.
s Free and cheap family fun
Nov. 20-22

s Update: Senator from Alaska
says program to answer
children's letters to Santa is
saved

# IKEA Black Friday deals

® Just a few hours left to enter
for the Energizer Battery
giveaway

s "Planet 51" flips usual alien
invader storyline, but kids
laugh at slapstick from any
galaxy

More posts | Subscribe &

Fashion finds that won't leave

your wallet in ruins.

# Tonight: Bebe fashion show at
Jackson's Bistro

% Move over brown and black.
Gray and navy want a tum in

208 CRCULARS,
O onster: ® gl,p”rlz’,’d-
8 Find a job s Celebrations

© Find 3 home % Book your travel
 Find a car & Coupons

Shop Tampa Bay

Search the Times classifieds
All Categories —
Type a keyword or Web ID:

o

W Advanced search
Search Business Directory:

Populsr searches
Powered by Local.com

St. Petersburg Apartments Tampa Apartments
St. Petersburg Attorneys  Tampa Attorneys
St. Petersburg Auto Dealers Tampa Auto Dealers
St. Petersburg Salons Tampa Salons

St. Petersburg Car Rental  Tampa Car Rental
St. Petersburg Dentists  Tampa Dentists

St. Petersburg Flowers  Tampa Flowers

St. Petersburg Hotels Tampa Hotels

St. Petersburg Insurance  Tampa Insurance
St. Petersburg Loans. Tampa Loans

St. Petersburg Mortgages  Tampa Mortgages
St. Petersburg Movers  Tampa Movers

St. Petersburg Pizza Tampa Pizza

St. Petersburg Realtors  Tampa Realtors

St. Petersburg Restaurants Tampa Restaurants
St. Petersburg Storage  Tampa Storage

Most emailed Most commented

® Pasco County pediatrician charged with fourth
oul

& Two more monkey sightings reported in
Hillsborough

 Times Publishing Co. agrees to sells Governing
magazine to e.Republic

W Acceptance doesn't come easy when car keys
are at stake

® Glenn Beck's made millions; we break it down by
the numbers

Times Online Store

 Visit the Times Online Store to find Historic
Obama pages, other historical pages, photos,
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™ Calil. launches probe into
scam targeting churches

® Police: NC girl raped, killed on
day she was taken

 UC students occupy buildings
to protest fee hike

Latest world news » more

 Quick restart of 8ig Bang
machine stuns scientists

& Life requested for US suspect
in Italy murder case

5 Italian police arrest 2 linked to
Mumbal attacks

8 Rocket hits outside luxury
hotel in Afghan capital

8 Pope and Anglican leader
agree on closer relations

8 Iran to hold war games to
protect nuclear sites

8 Coal mine blast kills 42 in
China, 66 trapped

8 Russia president criticizes
ruling party over vote

 Afghan road builder's dream
thwarted by violence

& Sri Lanka to release 136,000
Tamil war refugees

expiains Paiin-hatin’

 Creative Loafing sells its cover,

critics review and news pages
for charity

More posts | Subscribe £
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Welcome to Florida, where weird

is the norm..

B8 gun brings university
lockdown

 Break-in at Pasco dubhouse
solved cold turkey

& Two more monkey sightings
reported in Hillsborough

® Bank robber escapes on public
bus

8 School makes plea for toilet
paper

More posts | Subscribe B3
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Fashion finds that won't leave
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 Tonight: Bebe fashion show at
s Bistro

5 Move over brown and black.
Gray and navy want a tum in
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® Fug or fab: Snood, half-scarf,
half-hood

£ XCPenney coupons: $10 off
$25 beauty is back!

© With Jean Straps, wearing
boots is smooth sailing

More posts | Subscribe

Join Us

Inc.
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# Deliver the paper
St. Petersburg Times Fund,
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magazine to e.Republic
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are at stake
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Times Online Store

& Visit the Times Online Store to find Historic
Obama pages, other historical pages, photos,
books, gifts and videos

Email Newsletters

& Be the first to know with free e-mail newsletters.
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About tampabay.com

Tampabay.com's home page is your portal to the
St. Petersburg Times online. Tampabay.com brings
you St. Petersburg Times online news, advertising
and much more, include multimedia reports, blogs
and reader comments. Bookmark tampabay.com
and visit often.

Times events

® Click here for a directory
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shows, with information
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Wednesday, December 09, 2009 at six p.m.
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Home News Sports Entertainment Travel Business Lifestyle

Wer your rate:

Girl, 5, hit by car after
exiting school bus

Police say car attempted to pass bus;
Cobb child in critical condition. 7:04 5.m

Latest headlines »

+ Trio wins big with scratch-offs 7.02 p.m
+ 7 face ban in cheating scandal 550 p.m

+ SC Gov. dodges impeachment 14 ms

+ Cops: Teen's death a homicide 620 p.m
+ Reed in, Norwood concedes 547 p.m

+ Did Facebook lead to cop firing? 6:47 .m
+ Judge: Affair ‘gross' not illegal 27 mns

+ Cops: Heater killed baby 42¢ p.m

+ Gators lose coach to Lovisville 6:56 p.m

Boy: ‘I don't want to hurt a baby"

Judge kstens 1o tape of Cobd County sith grader explaining death
of his 5-woek-0kd cousin. 16 mins

& Photos from the tral
Tell us your thoughts »

Falcons not ruling out Ryan's retum

+ TV Talk: Good debut for Romano, TNT

+ Poll: Vote for sports story of the year

+ Dating: Hey GF, tone down the sexy!

i QB tests toe; coach encouraged
Winds shake towers at practice

Ledbetter's blog | More on Falcons

=i

Inside ajc.com

She lost 36 pounds

Thursday: Gwinnett taxes

Holiday sweets

Kristen Hard of Cacao Atianta shares
seicious ways 10 gve the git of

The AJC's 8-part series continues
wih a choso kook at how residontial

Amy Shieffelin has lost weight before
but has never boon able 1o control the

Obituaries
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TheBuzz
« Politician drops Tiger medal pursuit
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Colo. cow mutilations baffle
ranchers, cops, UFO believer
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cedar tree where, last month, he found his fourth
mysteriously slaughtered calf in as many weeks.
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and asked why the agents supervisor st has a job.
Firefighter injured in Gilpin blaze, home destroyed

Woman accused of taping dog to refrigerator
makes plea <12

Body found In Springs trash can called homicide

Dangerously cold weather keeps cy grip
on Colorado /48

Colorado cow mutilations baffle ranchers, cops,
UFO believer <99

Adams Five Star schools AD arrested for theft

10

13
TSA puts 5 employees on leave over online posting <5
Obama, other Dems praise new health compromise
Broncos concerned by speedy Colts’ defense <5
Rockles' Tracy: We are too good not to contend <6
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Man found on Springs front porch died of natural cause
Woman accused of taping dog to refrigerator pleads
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Napolitano questioned in case of cexver post coLumnisTs
fired Colorado ICE agent
12/09/2009 01:06 PM MST - A U.S. senator questioned U.S.
Homeland Security secretary Janet Napolitano this
moring about the firing of a Colorado immigration agent
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Man found on Springs front porch died of natural cause

Woman accused of taping dog 1o refrigerator pleads
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Body found in Springs trash can called homicide <10
Homeland security chief questioned in case of fired
Colorado ICE agent
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Boulder court
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JOBS CARS REALESTATE RENTALS DEALS

UPDATED 5:12 P. M.
Tigers' trade of Curtis
Granderson made official

The Detroit Tigers today officially announced the trade of

centerfiekdor Curtis Granderson to the Yankees and right

hander Edwin Jackson to Arizona.

1 Tigers' Jim Leyland concerned about breaking in young
players in 2010

New GM shakeup: Chevy boss out
The shakeups continue at
General Motors Co. under
the new leadership of
Chairman and CEO Ed
Whitacre.

- 4

Jury deliberates during 1st trial of
fatal Gratiot road rage wreck

The quiet cries of the family members of three dead toens
punctuated Macomb County Assistant Prosecutor Bll
Catakio's final thoughts in his closing statements.

COLUMNISTS

 More columnists

ROCHELLE RILEY
Do something: Don't let

Fig: Detroit120909-01
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9 Spartans charged with
assault; 3 more suspended

Seven members of the
footballteam and two
former members were
charged today wih assaut W
and conspiracy in last -

month's atercation at an

MSU dorm.

TESTIMONY ENDS - UPDATED 2:01 P.M.

Kilpatrick to skip closing arguments
in January

Testimony has concluded and a date is set for closing
arguments in the restution hearing of former Detrot
Mayor Kwame Kiipatrick. The judge wil rule Jan. 20.

3 Kwame Kilpatrick in court Tuesday

& Browser: Kipatrick returns to N.Y. Times' front page

LATEST HEADLINES

 Culpepper will start, Stafford will sit

o Chrysler restores discounted leases for retirees
« High winds, falling tree injure DPD employee
« DPS urges changes to get funding
« 2 motorcycle club members held
« Big Boi drops hints about Detroit show

ch. health care systems to get federal funds
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Chrysler selects Universal McCann as new

2 2 VIDEOS
media buying agency
In the latest move 1o promote s cars and trucks in a now way, Chrysler Group | MORE VIDEOS | PANORAMAS | MULTIMEDIA
LLC has chosen Universal McCann a3 & modia buying agoncy for al four ’
brands, roplacing Omnicom Group's PHD. 'lr:g‘g; weather for

.
ﬁ First Forecast Mornings' Lori Pinson brings

 C.H. Robinson firm to bring employees to RenCen

you today’s weather. Watch, with news from
« Health of automotive lenders improves the Detrot F... (01:29)
 Treasury: Bailout program extended to October @\ Free Press Express for

~ 12.9.09

Free Press reporter Jim Schacfer fils in for
First Forecast Mornings' Mie Brookbank to
bring you L. (03:16)

OPINION

Detroit Public Schools
EDITORIALS | LETTERS TO EDITOR Sindents natonalteat
ACALL TO ACTION scores at record low

If you can read this, you
can help

Michael Casserly, executive director of the
Council of the Great City Schools, reads test

The news that Detroit students posted the ey e L 11:29)
WOrSL-OVer SCOrES On 0 FOSPOCIod, figorous | Detrot Public Schools tost
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|

Meet the new Curtis Granderson Allen Iverson asa
This is not the toy kst populated by an electronic Tigers eyea v
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 Movie producer Tyler Perry’s mother dies

* "World' comes to an end
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o Sharing ideas about food assistance
o Still sending holiday cards this year?
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Tigers' youth concerns
Leyland

INDIANAPOLIS -- The pending trade of Curtis
Granderson revives a problem that has afficted
the Tigers in other recent seasons.

« Shawn Windsor: Granderson had plenty to offer
o Live scoring: Gordon sitting out vs. 76ers

o Live scoring: Red Wings battling with Blues

o Tiger Woods' Gatorade drinks dropped, but before wreck

© Lions coach: All that matters is the next game

HIGH SCHOOL SPORTS
DETROIT SOUTHEASTERN 66, DETROIT MUMFORD 39
Southeastern goes to the big man

Raphael Peterson used text messaging to ket his former coach, Ben Kelso,
Know what he was in for Tuesday afternoon when he faced another former
player. George Ward at Detrot Southeastern.

« 12/8 Preps roundup: Comets come back on Denby in 4th
o Dec. 8 prep results
o 12/7 preps roundup: Bates stands tall in overtime

o Dec.7 prep results
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. High wind warning for metro Detroit
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o Live scoring: Red Wings battling with Blues

o Tiger Woods' Gatorade drinks dropped, but before wreck
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Raphael Petorson used text messaging 1o ket his former coach, Ben Kelso,
Kknow what he was in for Tuesday afterncon when he faced another former
player, George Ward at Detrot Southeastern.

« 12/8 Preps roundup: Comets come back on Denby in 4th
o Dec. 8 prep results
o 12/7 preps roundup: Bates stands tall in overtime

 Dec. 7 prep results

UPDATES

Text alerts

E-mal newsletiers

RSS foeds

School closings alerts
Moble Freep.com ske
Phone ste

Follow our Twiter updates
Become a fan on Facebook

2009 Nation's Report Card in
Mathematics

Search this database !0 find overall achievement levels on the
Nation's Report Card in mathematics administered by the U.S.
Department of Education carkier this year.

WIN STUFF!
Walking with Dinosaurs
tickets
Gota chance to win a four-pack of tickets to the
Cobo Arenal

SPECIAL COVERAGE
MORE SPECIAL REPORTS, COVERAGE

School for Santas in Midland
Every autumn about 70 Santa imiators go 1o cliss
o study ther Christmasy craft

Best workplaces in Detroit
These 75 companies topped the resuts from
thousands of employee surveys.

SEE TODAY'S NEWSPAPER

View today's edition of the Free
Press induding all advertising,
coupons, comics and puzzles.

Detrot Moms Lie Me
Detrot Metromix

Detrot High School Sports

CUSTOMER SERVICE

Free Press Express on

Home deivery

First Forecast Momings

Contact us LN
About the Froe Press
Detrot Media Partnership

Froo Press Bookstore
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The Miami Herald

Che WiamiHerald &

Wednesday, 12.09.09 Welcome Guest o Login e Register

HGHUGHTS
Weird news

Murder defendant gets.
makeover on the state

Teen found guilty in Dillard
High student's killing

Today's photos
View the best shots

* Snoop's party B8

Holiday lights

Pinecrest family pulls

plug on display

Dita Von Teese ! BN

Burlesque beauty A Broward jury found Teah Wimberty guilty of second-

presents Stipteese degree murder in the shooting death of classmate
‘Amanda Colletie. - 12:45 PMET

Gay Florida

Bruce Springsteen FLORIDA POLITICS

backs gay marage Feds query legislators

Federal agents descended on Florida's Capitol this week
questioning senators and stafl members about indicted
political player Alan Mendelsohn and former Sen. Mandy
Dawson. - 1226 PMET
© Miami-Dade mayor halts paid 2nd job for top aide
. muﬂcc Ferre, Kendrick Meek at odds on Afghan

n

Make a wish come true

CELEBRITY BUZZ

Radisson Our Lucaya Resort  Grand Bahama Island
DIGITAL NEWSPAPER PLACEAN AD [ it

Current: 80°
8607720
Weather Forecast

HOME NEWS SPORTS ENTERTAINMENT BUSINESS LIVING OPINION JOBS CARS REALESTATE DEALS CLASSIFIEDS

BREAKING NEWS

raesFroM $139

DATASLEUTH  ELNUEVOHERALD.COM

HOME DELIVE
Sunday's

Miami Herald
6 Months for $201

(© The Miami Herald () Web Search powered by YAHOO!
r )

.
detainee sent home to
uwalt

Updated 43 minctes ago

1:38 PMET

 Ohio company setties
Florida Medicald fraud
char
1223 PMET

» More

COOPER CITY
Students sickened in
pill emergency
Emergency crews were called
1o Pioneer Middle School in
Cooper City at about 2 p.m.
Wednesday following reports
that some students had taken
'some sort of medication.

Usdated § mutes ago

DOMINICAN REPUBLIC
FIU law student killed
in crash

A Florida International
University law student visiting
the Dominican Republic was
killed in a car crash over the
weekend. - Upd

04 7 minutes ago

SOUTH BEACH
Playboy flirts with
hotel

Horoscopes | Lotiery | Calendar

Find out more about our
clarity initiatives at
bankofamerica.com/solutions

America %>
Sanketamere ™ I

viewd [ tod

o Tiger Woods: More drama every da

© Miami Dolphins’ Davone Bess, Chad Henne strive
to emulate Brady, Welker

« Playboy flirts with a South Beach partner

» South Beach's Gansevoort hotel to be auctioned in
foreclosure sale

© Miami woman who sued employer over jury duty is
awarded $150,000

| e Makeadonation S
Fig: Miami120909-01 — home

page top

Make a wish come true
« Make a donation

ceLeaRTY BUZZ
More Tiger Woods drama
The stress of the scandal is geting to Tiger

Celebrity buzz Woods, his mother-in-law, and his wite.

Movie producer Tyler
Perry's mother dies

MULTIMEDIA VIDEOS | PHOTOS | AUDIO SLIDESHOWS | AUDIO & PODCASTS

Most Rocont | Our Faves

L]

AlVideos.

The world's largestwhite big top tentgoes up in
Bicentennial Park in Mami

for the Car
in January.

books
equestrian cirque show which opens.

tent H
over 100 feet tall and will accommodate two thousand F_
=

THE NEWS GRID SOUTHFLORIDA | NATIONAP | WORLD AP

PEMBROKE PINES
Pembroke Pines weighs
bid to build film studio
complex

Two film production companies want to
rescue part of the land once envisioned
for Pembroke Pines’ City Cent..

MIAMLDADE COURTS
Trial begins for Miami
pastor accused of
stealing county funds

The Rev. Gaston Smith, accused of
stealing more than $10,000 in Miami-
Dade grant money intended 1o help Mia.

COLLEGE BASEBALL | FIU

Proposal to expand

Tent goes up for Cavalia
s

Dolphins First and Goal:
Davone Bess

Miami Heat: Even D. Wade can
improve his game

Dita Von Teese signs sexy
in South Beach

Playboy Tiirts with
hotel

The company known for its
iconic bunny hopes to hook up
with the Sagamore hotel, which
is behind on its morigage
payments. - Updated 7 mnutes ago

GRAPHICS | SPECIAL REPORTS

LIVING | SPORTS | PEOPLE | AMERICAS | POLITICS | OBITUARIES

COURTS | CUBAN FIVE

Cuban spy's life sentence

reduced to 30 years

The 11-year-old Cuban Five spy case
came 10 a close as a Miami federal judge

issued the final sentence redu.

BROWARD SCHOOLS

Top players from U.S., & Broward schools delay odds on Afghan plas
oversight of Florida's » Miami-D:
Canada signed by FIU pension fund is blocked boundary change ‘ami-Dade
ichool Board postnoned a Florida Keve

over jury duty is

.
awarded $150,000

CONNECT WITH US

Facebook| & Twiter| = Biogs| 8 Mobile
Newsleters | E) B ¥1IRss| ./ Feedback

Miami Music Festival

=

Find out more about our
clarity initiatives at
bankofamerica.com/solutions

Bankof America %2>

Bank of Opportunity

Learn More ‘

LEGISLATURE
Florida Senate approves
Tri-Rail funding plan

The state Senate passed legislation
funding South Florida's Tri-Rail and other
passenger rail projects

« Maurice Ferre, Kendrick Meek at
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COLLEGE BASEBALL [FIU
Top players from U.S.,
Canada signed by FIU
baseball

Turte Thomas signed FIU's highest-ated
recruits ever when the top-rated position

Proposal to expand
oversight of Florida's
pension fund is blocked
Chief Financial Officer Alex Sink's two-
'year push for broader oversight of

GROWARD SCHOOLS
Broward schools delay
boundary change

The Broward School Board postponed a
controversial boundary shift, though
students might stll have 1o SwiL...

« Maurice Ferre, Kendrick Meek at
odds on Afghan plan

» Miami-Dade

» Broward

» Florida Keys

» Florida

» Legisiature

Florida's investments was blocke.

playersin the U.S. and

[BoMDIREEE

PINECREST

YOUR PHOTOS & VIDEOS ¥ " i
Choose cltylarea OTOS &  Pinecrest family pulls plug BusinessDirectory
—— i Featured Categories:
Miami-Dade Map a 5 on beloved annual holiday Home Improvement | Health & Fitness
e lights display .
Search all businesses below:
Bal Harbour KENDALL
Bay Harbor Isiands T'alenled young Kendall
singer creates a buzz
Beaches
- Ot COCONUT GROVE
Soame Sardens Sailing around the world for
Biscayne Park a cause
Siece /e Shoree » More news from this area
P
Brownsvile
P » © The latest headlines from the South Florida
s A1 Gatery: Fasad blogosphere. Search over 300 local blogs!
* Upload | View Photos | View Videos
COMMENTARY 0B
BLOGS » all: Miami Herald blogs | South Florida blogs  COLUMNISTS » all columnists
Cuaderno de Cuba Gay South Florida Christine Dolen Joan Fleischman
Alejandro Amengol News from the gay Theater Critic Talk of Our Town
« Canciller de community from « Review|'Rent o Casuarina gets
México abordard Steve Rothaus Barton G. touch
en Cuba posible © Ros-Lehtinen rolevant than
Vi.. calls on Ugandan ever
government to
rejec...
MARKETPLACE .
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Newspaper Ads MarketPlaceTV Miami Top Jobs Quick Job Search
Announcements Jo8S REAL ESTATE HOSPITALITY
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Merchandise fistas » Advanced Job Search
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Need Affordable
Health Care?

Get Affordable Health
Insurance Quotes
Online - Plans from
$30 / Month

Refinance Now at
4.25% Fixed

No hidden fees-4.4%
APRI No obligation.
Get 4 free quotes. No
ss|

Obama Urges
Homeowners to
Refinance

($90,000 Refinance
$489/mo) See Rates -
No Credit Check Req.
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SPORTS ENTERTAINVENT BUSINESS LIVING OPINION CLASSIFIEDS SERVICES Sto Map +
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NWjobs | NWautos | NWhomes | NWsource | Free Classfieds | seattietmes.com

Search

(® Our network stes () seattlotimes.com | Advanced

Home Local NationWorld Business/Tech Sports Entertainment Living Travel Opinion  Shopping Jobs Autos Homes Rentals Classifieds Buyads
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UPDATE - 01:05 PM

Your account | Login | Contact us
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VACATIONS

Gov. to seek tax increase to balance budget
Gov. Chris Gregoire released a state budget today that would gut core services to
the poor and suspend programs to close a projected $2.6 billion budget shortfall.
k2 Grogoire's lotter on state budget (PDF)

NEW-2:47 P1t
Clemmons' sister
charged with
hiding driver
LaTanya Clemmons
pleaded not guilty to
charges she rendered
criminal assistance in
connection with the
deaths of four Lakewood
police officers last month.

Oscar talk: Who should
win best actor?

Matson on Music

New.
The Blott out
of hospital; arraignment
set for Monday

z08om
M

Shabazz Palaces
announces first-over
Seattle concert

& sl
@ Gallery | Santa Around the World

Who said Santa is stuck in the North Pole this time of
year? Our gallery of Santas from around the world
includes sightings of the jolly old soul in Germany,
Japan, Korea and Seattle. Peter, the Santa Claus of

Split order a warning for
Boeing 7777

© Boohg707-0 end Altus Ot'ndoors

Editorials/Opinion
Mie Huckabee | Why |
commuted Maurice

Clommons' sentenco sbout

Bruce Ramsey | 'The Road" g your

— a hell of a movie werk /e baance

More Ediorials/Opinion »

Latost from NWjobs.
Baseball winter H:ﬂy ?:n for toloworkers
meetings S T e
Catch the latest updates NWjobs | Scur,n IIlIIng‘
's wint If employed. en ¢o you
in Indianagoks from Mariners | 0ok fora o
reporter Geof! er and
basobal coumnstLary | NWautos | Search listings
Stone. Passion play: Locals drive
their sports cars

Berlin's most famous department store KaDeWe, poses
in front of a colorful Christmas tree during the
presentation of the decoration late last month.

o Hoiday Wrap blog | Hoiday cookio recipes

@ Share photos of your home's holcay lights

900 at a glance
o Boeing completes first
tosts for 747-8 engines

Senate reaches deal to
strike public option

NEW. 02

58 P} Waves big enough for
Wash. Rep. Baird says he wil not seek re-slection

oxtrome competition
UPDATE - 02:04 PM
Geithner: ballout extended to October

@ Stocks rise UPDATE | Oct. wholosale inventories rise NEW
NEW. 01:20 PM
RealNetworks shares jump 15.7% as VeriSign spat resolved
NEW.1:16 P
The Blotter | Murder charge filed in fatal shooting in Renton
kZ Read the charging documents
Recipes: Lemon and Dried
Blueberry Blintzes

Shogﬂ ]

‘The Blotter | Gang member accused of molesting five children
Teen dies after crash near Granite Falls
4000.7000

Fig: Seattle120909-01 — home page top

4,000-7,000 year-old spear found in UW garden
L2 Historic Indian Traf once ran though UW (PDF)

NEW-02.26 PM
TSA agents suspended for security breach

Mariners Blog | Boras: Mariners among “five or six" teams in on Adrian Beltre

NWsource | Gifts under
$25: Bath and body care

UPDATES
Last of meth ring dofondants pload guiy in Tacoma NEW - 12:45 PM
How much digtal info o we consume? 3.6 milion zettabytos | Brior Dudioy NEW.

Today's nows index >

Hotato Readers: You may havo hear ropots about viesos an our ko, Sporadic maare” aacks 10 & owing problom on
has boon no excoption. Read

a1 Web sites, and seatdotimes.com

Are you planning to atiend any 2010 Olympic events, or will you be in Vancouver during
the Winter Games? If you are willing to share your experience with us, please submit
your name, your travel dates, what access to cell phones and/or cameras you'l have
while you are there, and any other relevant details here.

© West Seattle Blog | Viaduct lane to close during
next few days

Officers' service steeped in tradition, brotherhood
Danny Westneat | Homeless count down, eyebrows up
Gov. Gregoire to propose spending cuts

Labor spat sinks Port of Seattle party

From our blogs. [ More local blogs 3] Go

Bellevue Blog
Seati Tinos saf ropot on nows and happoningsroied
10 the Cy of Bellevue. ks neighborhoods.

NEW - 12/09, 11:35 AM

Seattle developer interested in downtown Bellevue
property

Amanda Knox counting on italian appeals trial
Boys, 12 and 14, charged with armed robbery
Fatal Bothell-area house fire caused by smoking
materials

AP rogional wire

‘Suspect in Seattie cop kiling leaves Harborview
House votes 1o extend S31B in expring tax broaks

More Local news > More from the AP >

Nation/World: Poltics | News in a Minute video | Mapping the news: World Edition

Climate documents spark rich vs. poor clash
Surplus of worry over national debt

5 Americans detained in Pakistan raid

U.S. agrees to settle Indian land claim with $1.48
payout

Mapping the news: World

UPDATE - 02:00 PM
Heavy snowfall, wind pounding Midwest, New England

AP natio

rid wirn

Champagne
only comes from
Champagpe.

Unmask the truth at
www.champagne.us

Weather

Cioar

Traffic Information
tost incidents
mte tinos.

Ads by Google

WA Hotel Liquidator:

Hospitality and Hotel Furniture Liquidators. Contact
Us Today.

www. PaoﬁcFumnwrquwdmm com

Executive Level Jobs

The Official Site for $100K+ Job Seekers looking for
$100K+ Jobs

www.TheLadders.com

Seattle Packing Boxes
We Provide Quick, Safe & Effective Packing Solutions.
Call Us Today.

www.WestemVanandStorage.com

Purchase Photography
Capture a momory and own
a moment

wih photo
reprints, dighall reproduced
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payout

UPDATE -02:00 PM

Heavy snowfall, wind pounding Midwest, New England
Moscow's mayor to sow the seeds of snowfall control
UPDATE - 01:37 PM

House pai 0 college football playoft bill

Iran says U.N. observatory near border is for spying
Kennedy special election puts GOP in spotlight

Ansel Adams "Moonrise' print sold for $360K in NYC
Pa.woman sues over drink-fueled leg amputations
£ Atter 30 years, N.J. quadriplegic hunter takes aim
Big, savory rodent: Bolivia exports capybara jerky

More NationWorki news »

Video

h Put!
Miniature Go¥

AP nation & world wire
Man sought in PRico urion slaying is extradted
Ky. clinic kiling hightghts rogion's Grug issues

op reason Calf has
SC lawmakers nix Sanford impeachment, back rebuke
Party crashor resigns from Virginia tourism job

No. 2 of Guinea's junta makes first pubic speech

Moro from the AP >

Video

Roal Sak Lake wins
MLS Cup

1.
2
‘\ » 3
PA.

@ .
Champagne on :
comes from Champag; .

Unmask the truth at: 2
www.champagne.us :
10.
@

Most read | Most commented | Most e-malled

Pearl Harbor submarine find rewrkes history
Nicols Brodeur | No reward for turning in cop kiler

. Danny Westneat | $10 an hour with 2 kids? IRS

pounces
Momories of four Lakewood officers bring tears,
taughter

Boys, 12 and 14, charged with armed robbery
Porcentages say Jake Locker should return to
Washington

. Clommons' sistor helped allsged criver ‘lay low,’ court
Popors say

Boeing to dupicate Puget Sound work for 767
Cokd snap ikely won't end before weekend

. Facing $2.6 bilon shortfall, Gregoire to seek tax

increase to balance budget

Most viewed images »

Sports: Mariners | Seahawks | Huskies | Sounders FC | H.S. Sports | Storm

Baseball Winter Meeti
Seatte Times baseball reporter Geoff Baker and columnist Larry Stone will have
reports and more all week from Indianapolis.

Marinors Blog | Scott
numerous conversations with Zd;
MAJOR LEACUE BASEBALL o o

“five of six” teams in on Adrian Boltro; mentions

uriencik NEW - 12/09, 01:08 PM

Capture

2 moment wth photo
reprints, dighaly reproduced
on archive-quakty paper.
Plus, croato mugs.
mousepads, puzzies and

- fotocards using your favorke
@ Tuesday, Dec.8,2009 ~ M39°S:

More photo gallerios.

@ Lakewood Officors’ Memarial | News

@ Soattlo Seahawks vs. San Francisco 49ers | Sports

@ BigWave Surfing | Foatures

More Photography (»

Lakewood police memorial
service
Thousands participated in a

memorial service to mourn the
loss of four Lakewood police

0

officers.
Lakewood police memorial procession
Community members watch the
Lakewood Police Memorial
4A Championship: Skyline defeats Forris.

3A Championship: Bellevue defeats.
Liberty

‘- Lakewood vigil for slain police officors

«»l

More videos »

 Police Detain 5

inEastem
Pakistan

Entortainment | Top Video | Work! | Offbeat Viceo | Sci-Tech

Homes & Rentals | Autos | Jobs

nwautos.

Enterprise leads in rental
car satisfaction; housing
boom may help truck
sales NEW

Enterprise Enterprise leads in
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MAJOR LEAGUE BASEBALL

say Jake Locker to
Washington

Mariners sign Chone Figgins, but keep interest in

Adrian Beltre

Seahawks Blog | Seahawks' frozen tundra? Believe it.

Larry Stone | GM Jack Zduriencik says Beltre could

stick with Mariners

Steve Kelley | Huskies' Trenton Tuiasosopo skips final

game 50 he can be with father in hospital

Prep Basketball | Boys: No. 1 Federal Way routs
entwood, 63-41

Prep Basketball | Girls: Kentwood beats Federal Way
60-58 on shot with 4 seconds left

College Football | Colt McCoy, Tim Tebow hit the
banquet circult

More Sports news »

Fan shop

NEW - Shop your favorite team's gear today! Enjoy same-day
shipping on thousands of products including jerseys, hats, t-
shirts and more.

Shop team ge:
Seahar

powerod by FansEdge

T 7

numerous conversations with Zduriencik NEW - 12/09, 01:08 PM

Hot Stone Laegue | More Mike Scioscla comments on Chone Figgins NEW- 12100,
1:00 PM

Fromourblogs [ More sports blogs  +) | Go
Mariners Bl

Soattio Timos. He provides Caly coverage
of the team throughout spring training, and
during the season.
NEW - 12109, 01:08 PM
Scott Boras says “five or six” teams In
on Adrian Beltro; mentions numorous conversations
with Zduriencik

%)
2

AP sports wire

Forbes: Lakers most vakiable NBA franchise
Tebow's legacy goes beyond stats, Heisman Trophy
Dartmouth apologizes to Harvard over squash taunts

More from the AP >

s | Mariners | Storm | Huskies | Cougars | More

Entertainment: Movies | Restaurants | Music | The Arts | Books | Comics

les NE
Entorprise Entorprise koads in

rental car satisfaction Overal
customer satisfaction weh
renting cars at airports has
‘stabiized in 2009 aftor two

ye...
Post a comment
Sell Your Car for | Searchfora @@
——

Free New Car ™

POSTAUSTING | SEARCHNOW
Browse bybodystyle  Cheap cars (under 5k)
Cheap gas Hybrid listings
Most Popular Cars
Nissan Hyundal  Toyota Yaris
Frontier Elantra

The Seattie Times is proud to
be a partner with several of
Seattle’s most highly
regarded local news sites:
West Seatie Blog

My Ballard

Rainier Valley Post

Capitol Hill Seattle

Seatie Local Health Guide

Holiday Entertainment 2009

Find out more
Download The Seattle Times' annual guide to seasonal shows, concerts,
crafts, Chri mily d more.
£ Downloadable POF | Holday Entertainment 2009
* TheSeattleTimes

1, REMEMBER

WE WILL inchudi S,

Freeloader alert: You're invited to an open house From our blogs THEM ADWIS hotogeaee _;:m —_—
hosted by chef Kathy Casey More entertainment blogs B and reprints of some of our

: Oliver's Lounge offers free bar food — no most engaging special

ind great people-watching Popcorn & udice: A Movie Blog sections.
Review: ‘Twelfth Night' rewards and disappoints ns'm"" Times writor Moira Macdonaki muses on | y o3 Roprits and spocia
CBS cancels another daytime drama NEW_’nm' T -‘ @ Books, ncluding The
Popcorn & Prejudice: A Movie Blog | Happy birthday, Happy birthday, Judi Dench S:Ml‘:“;'m ﬁxﬂ Guide

Judi Dench

NEW-01:17 PM

Morgan Freeman and Clint Eastwood, together again
for “Invictus™

AP ontortainment wire
Movie producer Tyler Perry’s mother Gies at age 64
DA Ind. man sent kewd messages to Ashantls mom

of Top Chef: Las Vegas'is a
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DA Ind. man sont lewd messages 1o Ashantis mom
Correction: Vevo-EMI Music story

Season finale of ‘Top Chef: Las Vegas' is a Wednesday
TV pick

"A Cathedral Christmas' with Seattle Choral Company  Moro from the AP » ; i
Today’s front page (PDF)
Browso ovents: Browse venues:
n f n " o .
(Al events +) 6o CAlivenves +) 6o Musssarchopeoms | Ostet Sergs (EBRATIY,  The Seattlo Times Fund For The
L G Noody helps meet the needs of the most
vulnorablo mombers of our communty —
inchuding chidren, famiies and seniors.
NEW FEATURE! Donate online now!
Seattle Times Freeloader asem ety sbout the fund
Welcome to Freeloader: When cheap isn cheap enough, check out these deals. YEARS
by Live Broadcasts
Freeloader alert: You're Invited to an open house hosted by chef Kathy Casey Liston and watch ivo foods from around the rogion.
Kuow EII  kbes
W A
Business/Technology: Personal technology 949 RiDIS 913
7 pzxm o
Holiday Wrap KING FM
The holiday shopping season is here, and we'e filling you in on deals and events. 981
Blog Home | Meat agers | Twitter feed | y Shopping

Latest from the blog:
20 porcent off at Gary Manuel holiday parties this woek NEW - 12/08, 02:37 PM

m::: udiey's Blog | Analyst: Sprint & T-Mobile to Fomowbiots  fiieeteimsstion
Touchstone eyes parcel in Bellevue Brier Dudley's blog
N Blnl Dudley offers a creical look at

Iragl envoy In Seattle to woo business i busbass e scie
Brier Dudiey's Blog | Secretary of State Clinton lauds 5, e
Bellevue-based Trilogy for Haiti work Y NEW- 12109, 01:30 PM
Alaska Air wants to gain revenue through Web sales o Secrotaryof State Clinton lauds
Brier Dudiey's Blog | How much digital info do we e X
consume? 3.6 million zettabytes
October wholesale inventories rise unexpectedly AP business & technology wire
Mortgage application volume rises 8.5 percent SancRidge Energy o offer S450M of senior notes

GM replaces Chevy brand manager after § months.
Moro Business news Wostorn Union board raises dvidend

More from the AP >

Layoff Ledger

Layofts of 20 empl in

Toml!luyomweomnyoowm.ulunn,olumhﬂplbouluyoﬂmt
o N — for now

o sammumbu-wm sk moro from potential hires

fitorials/Opinion: Times' edtorials
A community's grief and kindness s
Past strikes continue to Influence Boeing decisions

Bruce Ramsey / Times editorial columnist | The Road"
— a hell of a movie

[ More op/ed blogs

Ed cetera
Join the informed, opinionated journalists of The Times®
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Bruce Ramsey / Times editorial columnist | The Road" TS apiionated jourmelists of The Tines"

Plohehsthehuptied wwuuﬂrww dcussions.
Paul Krugman / Syndicated Columnist | Anaffordable oot

plan to save the planet — optimistic about Copenhagen N Lecramicy. considered
Guest columnist | Avoid catastrophe: Don't cut

Washington's higher-education funding any more

Bob Herbert/ Syndicated columnist | Children pay a

feartul price for this nation's wars

More Edeorials/Opinion news >

TravellOutdoors: Seatte guide | Washington guide | Oregon guide | B.C. guide
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photo now! And don miss our annual guide to Christmas light displays in the
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ATy Aqgib Talib returns to practice, Michael Clayton hopes to play on Sunday. Bucs/NFL

December 9, 2009 6:14 PM Polk County rape

New evidence may free
man convicted in 1974
Thirty-five years

2go, a 9-year-old

boy was raped in a|

field near his Lake

Wales home. Five
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months later, a

19-year-old man

was convicted of

the rape and sent to prison for life.
Now, DNA tests show he was the
wrong man.
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Police: St. Petersburg man
reports car stolen — after
crashing it twice

# SPCA asks: Is this your goat?
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‘Cheaters' style confrontation
lands Pasco woman in jail

& Investigators search for
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8 TMZ honcho Harvey Levin
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Latest world news

AG Holder visits NY to inspect

Medal of Honor vet vows to fly
US flag unhindered

» more

Kabul mayor still in office
despite conviction

Iraq orders security shakeup
after Baghdad blasts

Islanders blocked in bid for
tough climate action

Canadian general says military
knew of abuse risk

Iragi man, lucky dog reunt
after Baghdad blast

UK slaps tax on bankers'
bonuses ahead of election
Iran says UN observatory near
border is for spying

China urges deep soul-
searching for US on climate
Philippines names 100 more
suspects in massacre

China moves to indict top
dissident for subversion
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Welcome to Florida, where weird

is the norm.

® Police: St. Petersburg man
reports car stolen — after
crashing it twice

5 SPCA asks: Is this your goat?

 They call Hernando deputies
to report theft of pot plants,
get busted themselves

a) ‘Cheaters’ style confrontation
lands Pasco woman in jail

% Investigators search for
rappelling burglar
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new champ, standing out in a
month of big endings

Towa TV station pushes news
alerts with a commerical
imitating deceased pitchman
8illy Mays

TMZ honcho Harvey Levin
basks in the rise of celebrity
news

 Janet Coats to resign as
executive editor of the Tampa
Tribune, last day Dec. 18

Mediaite's list of 28 media
leaders who died this decade
includes no people of color,
not even Michael Jackson
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Frisco family talks to dad aft
55-hour ordeal in Haiti
01/15/2010 02:36 PM MST Family of Jim Gulley say the Frisco
mission worker missing in Haiti since the earthquake has

been found in relatively good shape and s on his way
home.

@ Colorado Springs man also rescued from hotel
@ Struggle to aid Haltians as fears of unrest rise
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Report finds mistakes by

officers over Fort Hood shooter
01/15/2010 04:34 PM MST - Several officers failed to use
“appropriate judgment and standards” in overseeing the
career of Army Maj. Nidal Hasan and their actions should
be investigated immediately, according to the military’s
Investigation into the November shootings.
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$500 tip leads police to $66 million in fake bills <14

7 T
conservative?Peyton Manning is the bigges.
(28 seconds ago)

POPULAR TALKERS EMAILED VOTED YEARAGO
Pair of mountain lions kill dog in foothills.
backyard

Former Bronco Walker subpoenaed for Darrent
Williams murder trial

Ski bum Charlie Toups freed after 61 days in
jail

Focus buys Super Bow! spot featuring Tim
Tebow

Legisiators awalt first bill to regulate medical
marijuan

Kinetics leaving Boulder for Longmont

DPS menu for MLK birthday hard for some o

digest
WEST WATCH

Colorado traffic fatalities drop~/14

Post Poll - Senate Fundraising

Given that Sen. Michael Bennet's campaign had
nearly $3 million cash on hand at the end of Sept
how much did his primary challenger, former House
Speaker Andrew Romanoff, need to raise in the
fourth quarter to be considered viable?

O $1 milion or more

O Atleast $500,000

O Fundraising shoukin bo the benchmark by which
campaigns are jucged.

O Romanoffs campaign s doad.

(Vore)

TELL US YOUR NEWS TIPS
Email, call 303-954-1201, o text 720-663-9316
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Scott Cooper, director of the
music film “Crazy Heart”

All Things Broncos
Broncos players react to
London game

The Spot
Pardon my French

eLetters
» Talk is cheap on senators’
B health care stance

Ostrow Off The Record
“Archer” replays Monday on
FX

Orink Report
Shout Out for Stout!
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Animal expert plans 10-day Vegas stay with snakes <)4
Porn video shown on Moscow highway billboard <4
$500 tip leads police to $66 million in fake bills <4
$500 tip leads police to $66 million in fake bills
Tobogganing bobbies scolded for riot-shield rides.

LIFESTYLE Food | Inside & Out | Ask Amy | Dear Margo

Bar & Grilled: Michael Huttner
Ebony Fashion Fair: tailor-made empowerment

It's stew season: Choose one.

Supplying f00d to frontdine soldiers is a $10 billion task

OPINION Colmnists | Letters | Cartoon | RSS

Editorial: Missed opportunity on education <74

Editorial: For 19 years, a steady hand at helm of

Denver Water

David Harsanyi: | forgive you, Mark McGwire <17

Eugene Robinson: Chairman Mike tums the tables <5
SEASON KO

DR FIARE

Needy can bank on Denver inner City Parish
Day program for disabled adults nurtures a sense
of community

Clinic in Globeville does world of good for needy

Donate to Season to Share

NATION /
WORLD

Breaking | Immigration | Iraq | Latin America | D.C.

US kills FBl-wanted terrorist in Pakistan strike <2

Aid siowly reaching Haitians as desperation grows <11
Americans crowd Haitian aifport rying to get out

Feds question suspicious airplane passenger

ENTERTAINMENT  Husted | Movies | Music | TV | RSS | Video

Prosecutor balks at sentencing absent Polanski

Denver benefit for Haiti planned for this weekend

Boulder station KBCO moving to new DTC studio <2
Husted: Instead of Super Bowl, Denver author to cheer for
her flick

Email, call 303-954-1201, o text 720-663-9316

M you would like a reply, include your emall:

werpost.com
SNOW REPORT .4
A Sronaea by S EVSTONE

- The Denver Post's 2009 Colorado Ski Guide
- Download our free Snow Report iPhone Application

0

Arapahoe Basin Ski Area

Open 48 hr: 0"
Lifts open: S of 7 Base: 25"
Aspen Highlands

Open 48 hr: 0"
Lifts open: 33 of 43 Base: 52
Aspen / Snowmass

Open 48 hr: 0"
Lifis open: 33 of 43 Base: 52°
Beaver Creek

Open 48 hr: 0"
Lifts open: 25 of 25 Base: 28"
Breckenridge :
Open 48hr:0” v

copper
mountain

om
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Parker: National Westem bars a hit ' Get Access

Poliics West: Denver Colorado Politcs Blogs Stock show parade capializes on great weather, umout Now

Drink Report
Shout Out for Stout!

Mile High Mamas: Denver Moms Blog / Community

Get Real Denver: Denver CO Entertainment /
Restaurant/ Nightife Blog DATA CENTER

New CSAP Growth Model (Updated 8/7/09)

Colorado sex offenders (Updated 1/12/10)
/10)

Celebrity Bull Blog

Denver metro home sales (Updated 1
Unclaimed IRS refunds (Updated 11/9/09)

Denver Homicides (Updated 1/6/10)

YOURHUB.COM SelectCity %

NEW ON YOURHUB
Visitthe Fashion Gallery of Carol Mier

'YOURHUB EDITOR'S PICKS
Dangerous Colfax intersection to be improved
More Albertsons stores to close doors
DPS after-school programs get boost
Plastic surgery on the rise in Dougco

» More from Denver Colorado's YourHub.com

denverpost.com neighbors

Featured Community Photo:
Colorful critters
by For W

View al featured photos

View recant photos

Save up to 40% on Auto Insurance  Need Aff lo Health Care? Super Cheap Home Insurance

v
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Fig: Denver011five10-04 — scroll to 4th full page frame

Detroit Free-Press

troit Free Press
Fyee Dol T e
.com SUBSCRIBE | E-EDITION | ADVERTISE | ARCHIVES

NEWS AUTOS BUSINESS SPORTS ENTERTAINMENT LIFE OPINION OBITUARIES INDEX  CLASSIFIEDS JOBS CARS REALESTATE RENTALS DEALS
2010 DETROIT AUTO SHOW PHOTO GALLERIES (cicx or mors photos, stories) 11151101 34 | Mako Froop.com your homepage
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Gotting ready forthe  Industry Day at the EcoXperience at Viper and Forrari  Unvedod: Rovenge  Subaru Hybrid Tourer CTAT olect
Auto Show Gala Detrot Auto Show  Detrot Auto Show Verde Supercar Concept

Somr E
Login Become a member Search people

T AEAY x . oto coverag « Mark Phelan's G
i AUTO SHOW on Twiter + Metromix: Din

UPOATED 827 P .
AIDS video hoaxster says

she did it as a warning GRADUATE
Jackie Braxton, of Detrot oPEN "ousE

admitted to poice she was.

PLACE AN AD ON FREEP.COM

YouTube, but said & was &
hoax. But AIDS test
were jumping.

Wednesday, February 10, 2010

TH PDF OF REPORT - UPDATED 6:25 P.M.
Detroit cops fail to report use of
force, monitor says
The new monior
overseeing feceraly
mandated roforms atthe
Detroit Polce Department
ctod “grave concorns”

Optimism shines at auto
show's Charity Preview

The Detrok auto show's Charky Previow kicked offtonight
with a renewed sense of optimism after a horrible 2009 that
brought the Motor City o the ciffs edge.

& Charky gala-goers on a special mission this year

& Teamstors to hand out fiyers at Charky Proview

WEATHER & TRAFFIC

© Weather forccast

34°FeON I e

FASHION AT AUTO SHOW GALA over undocumented Cloudy © Real-time traffic
Champagne flows and gowns glitter ~ ckents

z = LATEST HEADLINES DETROIT METROMIX
and new dresses, men in ¥

o US. promises more relief supplies for Haitians
Gashing tuxedoos, and the

he had no clue about texts

o Attorney say
the champagno that flowod o WITH VIDEO: 3 die in wreck after flecing cops
casiy in the Cobo Center v \ 5 .
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LATEST HEADLINES

« U.S. promises more relief supplies for Haitians

« Attorney says she had no clue about texts

o WITH VIDEO: 3 die in wreck after flecing cops

@ Clarke says he might seek congressional seat

« Time CEO: Detroit project aims to help

« Family of missing woman offers reward

« Couple charged in guard's death

» Court doesn't take action today on Asian carp

Champagne flows and gowns glitter
Women in fulklength furs.
and new dresses, men in
dashing tuxedoes, and the.
mood more bubbly than
the champagne that flowed
casiy in the Cobo Center
Iobby. Wow!

5 TV porsonly Ross Mathows: Mefigan poogo oo

Weekly Ads CLICK-WORTHY

‘This week's deals » -

Fip, shop and save on specials o :

your favorte n . ¢

)
“ N

Conan-Leno Howtohelp MLKDay
battle gets ugly quake victims events listing
Late-night talkk show  Reliof organizations Dozens of area
hosts trade barbs over  need money and celebrations of the birth
NBC mess. nurses. Horo are tips  of the civil rights leader.

and links.

DETROIT | OAKLAND | WAYNE | MACOMB | MICHIGAN | POLITICS | LOTTERY
METRO DETROIT NEWS
2 Detroit cops focus of time-card fraud probe
One Detrot police officer is suspended and another is under investigation in a
time-card fraud probe that has cost the department more than $15,000, the
Free Press has learned.

o S.Cs Clyburn in state for MLK Day events
o Report: Trash in Michigan landfills decreasing
« Man arrested at Traverse City airport

« WITH VIDEO: Blackwell pleads not guilty

« HiNi flu clinic set for tonight in Detroit

Coupons: Grocery | Local Savings

Classifieds: Auto Dealers | Homes
Pecs | Tekets | Garage Sokes

Celobrations: Weddings | Biths
Graduations | Ehwwms
nVersanes

POLITICS
© Federal officials: Mortgage modifications up

T arketplacedo ol o ® Denise liteh as Dem candidate for guv? Her GOP giving may backfire

DETROIT METROMIX

ed o

Twenty defining ~ Vote now: Detroit
“The Simpsons’ Best of 2010
moments

Most anticipated
video games of
2010
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FIRST SCHOOL CLOSINGS
FIRST
SCHOOL
& CLOSINGS

3 closings/delays have been reported

Freepa. WWITY® CLUSO

Sponsored by

[ \rmiovinvie

FREEP.COM UPDATES
More ways 1o get local news and sports

&) BDg mz
School RSS E-malalerts  Text alerts. Mobile
closings
tED @ 8
Twiter  Facebook  iTunes iPhone

PLACE AN AD ON FREEP.COM

On Sale This Week
enterze ([

See All
Specials :»
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OPINION

EDITORIALS | LETTERS TO EDITOR
RON DZWONKOWSKI

Steep price of fleeing
crimes

The scary thing about the recent trio of
deadly incidents involving people running
from crimes is that any one of us could have
been in their path. That ought to give you
pause the next time you make a casual rip to the store or find your mind
wandering as you drive a famiiar stretch of froeway.

*."J-OIN THE !
'YMCA !

| by January 31" & |

:PAY 30 -
i JOINING FEE i

 LETTERS: Auto show plugs into hope
o Auto show offers cautious relief
o EDITORIALS: Catastrophe and compassion

YMCA of Mampotizen DETROIT
www.ymcadetroit.org

COLUMNISTS

( More columnists ¢

NTERTAINMENT & LI

[ MICHAEL ROSENBERG
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NATION & WORLD
o Court mulls sexting: Child porn or child's play?
EEACHANAD ONEREE.COM © Witness testifies kids do fine with gay parents VIDEOS
MORE VIDEOS | PANORAMAS | MULTIMEDIA
3 Detroit men die in wreck
after fleeing police
AUTOS & BUSINESS E Video eounuz r‘ gm- St Clair Shores Poice
___________ FORD | GM | CHRYSLER | AUTO SHOW E ROL)
4 ' 5 -
ﬁ’ ""f)‘é I"’E ; TV personality Ross S ‘*;:‘fs?ll:“ Express for
oo sy 5.
A Mathews: 'Michigan people KRGS | . et Mornings: Mike Brookbank
] EALTHlER' are hot' brings you today's news from the Detrot
' Y O U Who was that fun, sassy guy at Charity Free Press, 5-7 a.m... (02:55)
' - Proview? It was Ross Mathews, who's known 0
! for his appoarances on “The Jay Lono Show” we Today's weather for
| this ear at the TMCA and “Chelsea Latol." 01.15.10
2 First Forecast Mornings' Lori Pinson brings
« 2010 DETROIT AUTO SHOW: Charity gala-goers on a special mission ﬂ "’“""';“"‘"""'f“’;)“"’"" S6) cowe Koo
this year
o Ford's Mulally receives award, praises execs
« Teamsters to hand out flyers at Charity Preview PHOTO GALLERIES

MORE PHOTOS | PANORAMAS | MULTIMEDIA

e

Getting ready for  Adopt a Pet Red Wings 3,
the Auto Show Hurricanes 1
Gala

Helio Castroneves Michigan 69,  MSU playersin
Visits Michigan  Indiana 45 court

MOST POPULAR

MOST POPULAR, MOST COMMENTS & MOST RECOMMENDED
1. 3 Detroit men dic in wreck after fleeing police

2. LenoConan late-night battle turning ugly
3. Closr Jos Vaverde brings bis mound antcs o
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3. Closer Jose Valverde brings his mound anties 1o
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ENTERTAINMENT & LIFE Motown

MICHAEL ROSENBERG

Slam John Kuester? MUSIC | MOVIES | RESTAURANTS | CELEBRITY NEWS 4. Eastpointe woman's body found in car trunk
.| Don't add insult to MARK STRYKER 5. New pythons set off fears of super snake
injuries Music director relishes return . Man arvested st Traverso Citysirpot aferthreat oo
ROCHELLE RILEY Afoeling of celobration swept through Orchestra Hallon Thursday night, as # =
% Former councilwoman the Detrok Symphony Orchestra wore beginning yet ancther 56380 7. Lions GM: Young defensive tackle Sammie Hill 'hasa
&l can take a bow ot of ability to improve'
DREW SHARP © Conan vs. Leno: Who's taking sides with whom 8. Fear fuels demand for gun permits
A MSU coach Mark y i . 9. Fraser coach accused of sex with student
o st o Creepy elements in "Lovely Bones' overwhelm its warmth
Dantonio sticks out neck 10. Ponti; le chi di rd's d ing death
TS ) S = tiac couple charged in guard's dragging deat
witl « Dionne Warwick to perform in Detroit
Soonsored by
ELLE
&
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More blogs : g © When times are tough, do you give? DATABASE CENTRAL
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week? Search this database to find foreckosure filngs by Michigan county
from 2006 to 2009.
MIKE THOMPSON
H Rush tojudgment
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OUTDOORS BLOG
ORI COMMN” o | o vaccs mocns | esrons ) e U o tixee months freoat the
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liar i MomsLieMe.com is giving away throe short-torm
Slam John Kuester? Don't memberships o kocal Life Time Fitness clubs this

add insult to injuries

John Kuesters Pistons aro on a 0no-game

winning streak, which might not sound like

much, but considering & folows a 13-game

losing streak, the Pistons wil take &

moath!

SPECIAL COVERAGE
MORE SPECIAL REPORTS, COVERAGE

% Detroit auto show on Twitter
Uncover the bost and most up-to-date coverago of
o Lions' Cherilus: Grandma, brother OK in Haiti the Detro auto show with the Froe Pross.

* Valverde brings antics to Tigers

© Live scoring: Shorthanded Pistons host Hornets

© MSU's Izzo demands extra from Kalin Lucas ! § ’ Nominate green leaders
v

o Timing is perfect for a Pistons turnaround We will honor green leaders — incividuals,
businesses, nonprofits or government bodies.

IIGH SCHOOL SPORTS Michiganders 10 years later

Cranbrook and CC celebrate 75 years of ice e i PaTea Pres bt ook b ek
hockey competition with outdoor game ahead to the next century. See what the first decade
Jack Ronayne was in goal for the Shamrocks when they played the inaugural had in store for them.

ice hockey game against Bloomfiok! Hills Cranbrook Kingswood

o Mick McCabe: Kaddurah finds stride at perfect time
« Knack for stuffing shots makes Madison Williams the state's dominant
player

lan_ 14 nren result
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Valverde bii sicetoTh Detroit auto show on Twitter
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o Lions’ Cherilus: Grandma, brother OK in Haiti the Detrok auto show with the Froe Press.

o Live scoring: Shorthanded Pistons host Hornets

o MSU's Izzo demands extra from Kalin Lucas I g ’ Nominate green leaders
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 Timing is perfect for a Pistons turnaround Wo will honor green loadors -- indviduals,
businesses, nonprofits or government bodios.

Cranbrook and CC celebrate 75 years of ice A e e e
hockey competition with outdoor game ahead to the next century. Seo what the first decade
Jack Ronayne was in goal for the Shamrocks when they played the inaugural had in store for them.

ice hockey game against Bloomfiekd Hills Cranbrook Kingswood,

HIOH SCHOOL SPORTS m Michiganders 10 years later

o Mick McCabe: Kaddurah finds stride at perfect time
o Knack for stuffing shots makes Madison Williams the state’s dominant
player

o Jan. 14 prep results

« 1/14 preps roundup: Hazel Park puts up 90 points in win
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Friday, 01.15.10 Welcome Guest e Login  Register

Obama

DEVELOPMENTS IN HATI

Ham connect
Finding missing loved ones

Haitian author
Edwidge Danticat shares her
story

? '

Latest photos
Viewer discretion is advised

Reporters' notebook
News feeds from Hait

How to help
Hait needs your generosity

 Share list in Creole
« Map| Drop-off locations

LATEST UPDATE: 7:43 P.M.

Current: 72°
1867

¢ Forecast

Help begins to trlckle in to Haiti

grants Temp d Status to Haitians

Food, water and medicine began to trickle in Friday, and Haitians received some
welcome news from the United States, even as reports emerged of more cities leftin
ruin and isolaton.

Watch a video of the scene in Port-au-Prince il
President Barack Obama approved Temporary Protective Status for Haitian migrants,
allowing them o stay and work in the U.S., and send money home to their loved ones.
Read more about the TPS decision
UN. General Secretary Ban Ki-moon said up 1o 50 percent of the bulldings in Port-au-
Prince and other hard-hit areas have been damaged, 37 ofits personnel were now
confirmed dead, and more than 300 were stil unaccounted for.

Watch a video of the U.N. rushing to rescue their own b

* Add your event pdate
© Thousands of unidentified corpses in Halti may be laid to rest in mass graves
 Map of damage in Halti
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6 Months for $20!
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» Western Haiti towns ruined, isolated; Dominicans
brace for refugees

© Miami Dolphins lose two more defensive
coordinator candidates

© Deuce McAllister retums to New Orleans

» Governor issues new order to suspend Michelle
Spence-Jones

» Report: Tiger Woods has checked into sex
addiction rehab program

T
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< Share fistin Creoke
* Map | Drop-off locations

MIAWLDADE
Use of police hybrid

SUVs is focus of probe

Did police and the mayor's office misuse
hybrid SUVs meantto combat
environmental crime?

CELEBRITY BUZZ

Tiger checks into

sex addiction

rehab

Tiger Woods s reporiedly

“' getting treatmentin

Hattiesburg, Miss.

» Hollywood Is helping Halti

« Golden Globes group: Show a go
despite Halti quake

possibilites of having a
Haitian children. - Mami Herald Studios

000 S 000

The CEO of Catholic Charities discusses the
Pan-iype operation for

poumcs
Gov. Crist suspends
Spence-Jones again
Florida’s goveror kept o his vow,
ardnrmg the suspension of

© Thousands of unidentified corpses in Halti may be laid to rest in mass graves
© Map of damage in Halti
© Complete coverage of the earthquake in Halti

BREAKING NEWS

o U.S. medevacs from Haiti
get OK to fly through Cuban
alr space

os 89

« Supplies start mckung out

Michelle '

© Gov. Charlie Crist's gambling deal
with Seminoles shot down

MOVIE REVIEW
Dalverk

. crum line continues stops.
atisland off Halti's coast

o State attorney's office

dreaded news
They're never the stars —
those uniformed men
announcing a soldier was

Killed,
« Review | For My Father (Unrated) ***

OurFaves

 FIU st to hire Toledo

Catholic Charities: Pedro Pan-
type operation for Haitian
children possible

Inside the Newsroom: Haiti
quake coverage

Edwidge Danticat shares her
story

Adaughter’s firsthand account
on hearing from her mother in

[«

» Report: Tiger Woods has checked Into sex
addiction rehab program

K Facevook| - Twitier| “Biogs| @ Mobile
Newsletiers | EJ B Y1) Rss | ./ Feedback

T

The Flying Trapeze School

Help us
rescue lives
in Haiti.

CLICK TO DONATE >
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UPDATE - 05:05 PM

Str&gla to aid Haiti as fears of unrest rise
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Hundrods o .S, roops have arfved in arthquska.-shatiered Port-au-Prince ang V-
ater 1o stricken survivors,
eonma-a and fe: in Haiti's mm day of 0 3‘ "
N needs focus on jobs
<

NEW-03.00 PM

a Ed cotora | Should credit
Colobrating the iife of Dr. comy for
Haitian donations?

Martin Luther King J.
Latost from NWautos

Nows & Foaturos: Hold tho

sk How o fight witer car

Supreme Court to
decide if Ref. 71
names are public

Moro Edtoriaks/Opinion >

Corrosion no matier your
The court will decide Golden Globes t

whether the names of Seatte Times movie criic

people who wanted to Vovs Mecconalswh oo NWjobs | Search listings

o Sanups | How o renvent yourcarcer
Golden Globes awards. balaiad

Folow her dispatches here.

vote on Referendum 71
should be made public.
NWautos | Search listings.
Auto Review: Honda Pict s 8
109 SUV s«

T SEATTLE
Two victims in Siidos block Burke-Gilman, wa 18 near Aubum
h invasi Heavy rains.
robbery identified  199ered mudsiides around the Puget Soond area
® st supoct The westbound lanes of Highway 18 in the Peasiey
' Seart homeio  Canyon between State Route 167 and Interstate 5 are
bl can clear the roadway untl the
NEW. 0521 Pu unstable hillside seen above s inspected.

e e © DOT traffc camera for Peasiey Canyon

Jewelry store

UPDATE - 03:58 it

ORCA transit-card renewal for elderly, disabled not 5o simple A sieigh ride together,
with you and yours

McClure students tying

UPDATE -03:34 P11
Gates: Military not prepared to spot dangers within ranks

Fort Lowis soldier killed in Afghanistan
Shots fired during dispute in Kent
UPDATE . 05:32 Pt
‘Consumer prices in Seattie dip again in December
© Stocks fall on JPMorgan resuls UPDATE | Dimon coralls rally with honesty: Takon NEW
Security firm outiines how attack against Google was pulled off

NEW.- 04:54 PM
Hit-and-run suspect doesn't run very far in Lynnwood | The Blotter

UPDATE - 04.07 PM

with fal

Botox | The Blotter

NEW - 04:54 PM
Hit-and-run suspect doesn't run very far in Lynnwood | The Blotter

UPDATE - 04:07 PM

9 with fake Botox | The Blotter
UPOATE - 0435
Obama, congressional Dems near health care accor
© Frark: If GOP wins Konnocy seat, hoakh caro cead | Foama to campaign in Mass.

Seattle U. hopes to start turnaround with home game Saturday

NWsource | Rejuvenation
annual lighting sale

Today's news incex »

Martin Luther King Jr., 1929-1968
Explore the Me Ma remarkable mnn images of a tumultuous ime, and viewpoints Your own perfect moment

tud ives he touched is closer than ever with vacation values
© Regionwide MLK events 0 Galleries: 1956-1962 | 19631965 | 19661968 at gobazwaii.com/beach.

FIND OUT MORE ®

Shop Fry’s.com now >

Local news: Mapping the news | Today's news index

VANCOUVER 2010/ Going to the 2010 Olympics?
Are you planning to atiend any 2010 Olympic events, or will you be in Vancouver during
the Winter Games? Ifyou are willng to share your experience with us, please submit
your name, your ravel dates, what access to cell phones andior cameras you'l have

Weather

whi  and any other Traffic information
Latest

ot srle Fromourblogs (e localbiogs %) [Go| T view fom hre

Seattle couple In Haltl suddenly become medical Politics Northwest

workers Tho Seatts Times polticaltoam explores state and bcal  Ads by Google

:u‘:o“smmkawkraunmmnbwmnmyua« R
Pote Holmes a hit with the Seattle City Council

Board to consider ban on smoking, spitting in Seattie

parks

Seattle Health Guide | State begins posting hospital AP roglonal wiro Car Breakdown Quotes Info
infoction rates online 3 Soatie gang members sontoncod to foderal prison
Washington governor wants $15 million jobs package ~ Voluntoer from Washington cios in
Budget idea: Shut down state govt. for 16 days? | Dosporate Americans wak and pisad to ext Hali Access 10 Search Engines At Once.
Poltics Northwost ors o 0 A6+
Excerpts from Molly's blog www Info.com/CarBreakdownQuotes
Seattle’s auctioneer extraordinaire Friel dead at 76
Maro Local nows >
Pollhcs Northwest
iiical reporiers provide the latest naws and 's new mayor, King County
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Politics Northwest

Seatie Times political reporters provide the latest news and analysis on Seatte’s new mayor, King Counlys oo

executive, the state legislative batties in Olympia, and our

Latest from the blog: Pote Holmes a hit with tho Seattle City Council NEW - 1/15, 03:10 PM

Nation/World: Poltics | News ina Minute video | Mapping the news: Word Editon

U.S. could take larger security role in Halti
US kills FBl-wanted terrorist in Pakistan strike
Ayear after the miracle, a toast on the Hudson
AP source: U.S. calls for more security for flights
FBI seeks fugitive via Times Square billboard

AP nation & world wire

Passenger on diverted plane freed on bond
Desperato Americans walt and plead to oxt Halt
Dospair and sufforing at the Crossroads in Hait
Feds seize pirated DVDs worth STM at Cal. ports

In a gender shift, more moms become
UPDATE - 04:16 PM

Plane marking Hudson flight has forced NYC landing
US court on ‘sexting’: Child porn or child's play?

Bin Laden’s photo digitally updated for age, beard
NEW- 04:16 PM

N.J. Cub Scout's name on terror watch list

Police rescue woman caught in elevator for 8 days
UPDATE - 04:46 P

Recession special: NASA cuts space shuttle price

Moro NationWorki nows +

Photo Gallery

American Connio comes to
Mtional Ao experience in ¥o | Supor-G
Constollation

behind rulo chango
Fods renow effort to keep terrorism suspoct jaled

More from the AP

Video Video

2

Agiftof an arm

Doputy Mundol
memorial service

Seattio spor

Purchase Photography
Capture a memory and own
a

roprints, igially roproduced
on archivo-qualky paper.
Puus, create

mousepads, puzzies and
notocards using your favore
@ Friday, Jan. 15, 2010 images.
More photo gallerios

@ Fricay | Latest images from Halti

@ UW boats Stanford 94-61 | Sports
@ Pix From My Weekend | Features

More Photography '+

(Voo _________|
Rain City

The rain is back, like a house
guest who cant stop talking.
Rat-{atting on umbrellasdrip-
dropping in puddies ratling
and pratting from
downspouts... The rain spews
and smokes from truck tres
and billows in blinding ciouds
of spray

ﬂ Ste. Michelle Wine Estates

L3 Pantioss in Seatti

Jis
- Ewvis Invitationals.

- 911 audio | Eatonville shooting 1 of 3 .

Nows.

Mostroad | Most commented | Most e-mailed

1. aom 1o consider ban on smoking, spiting in Seattie

More videos »

2 Jevry Brower | Huskies coach Steve Sarkisian is
1o Lane Kiffin

3. Jeremy Batos S new From Alr,
offensive coaches Groundt Supplics Start

B

Missing Port Orchard woman found dead in Haki

Wrecking ball koms for historic Bosing Plant 2

6. Girl describes being ‘shocked as deputy punched
her

o

Second 787 retumed to Everst 1 cler dubrie from

Nick Moo fsiing this

e

Entertainment | Top Video | Workd | Offbeat Video | Sci-Tech

0
Catasiropho Clear Reaching

Your own perfect mom
closer than ever with vaca
vabues st gobawi com/beag

her
Second 787 returned to Everett to clear dobris from
fuel tank

8. Nick Montana among UW football recrults visking this
wookend

9. Victims in home-invasion robbery identlied

. Guestcolmviat | Hallen rthqusks victime need
our help, not msplaced pRy of

Most viewed imagos »

Sports: Mariners | Seahawks | Huskies | Sounders FC | H.S. Sports | Storm

‘Washington State men find their spark in freshman
Reggle Moore | Steve Kelley

Washington men rebound with win over Stanford, 94-61
Gonzaga wins 5th straight game with 89-82 victory
over St. Mary’s | College baskotball

Jeremy Bates to coordinate Seahawks all-new
offensive coaches

Nick Montana among UW football recruits visiting this
weekend

UPDATE - 05:34 PM

NBA's Arenas pleads guilty to DC handgun charge
Washington women face tough challenge at Stanford
Cal rallies, beats UW women, 6043

More Sports news >

Fan shop

Shop your favorite team's gear today! Enjoy same-day shipping
on thousands of products, including jerseys, hats, tshirts and

more.
Shop team

am gear:
Seahawks | Mariners | Storm | Huskies | Cougars | More

powered by FansEdge

Entertainment: Movies | Restaurants | Music | The Arts | Books

“Warship Under Saif: a sloop of war on a hard-edged
Northwestern frontier | Book review

‘American Idol" news and links for Thursday, Jan. 14:
Could Neil Patrick Harris get to Hollywood? | idol
Confessions

*American Idol" news roundup for Friday, Jan. 15:
limmy Falion does "Pants’ as Nell Youna | idol

Fromourblogs [ More sports blogs ¢ ] Go
The Hot Stone League

Larry Stone gives his take on a wide array
of basobolssues and weighs in about the
Mariers 100.

NEW- 1113, 1205 PM
/as Kon Griffey Jr. the “legitimate™
homo run champlon of 19987

AP sports wire

Goorge Michel honored with NCAA's Teddy® Award
NASCAR to swich 10 rear spoder after testing
Lincecum among 128 players to fle for arberation

More from the AP

| Comics

Enter the 'Pants on the Ground!' video contest
Send us a link 1o your video interpretation of this catchy tune from “American idol.”
You could win a new belt! Find out more information here.

From our blogs s
More entertainment blogs + | Go

Idol Confessions

Season 9 of “Amorican Idof"is aimost here. Watch for nows

and take-no-prisoners criiques.

NEW- 115, 11:11 AM

nwsource.

shopping

Shopping

Save the date for Pan
Pacific's Bridal Open
House on February 25

Totokaelo Winter Sale

Winter Blowout Sale at Hip Zephyr
Sole Food 70 Percent Off Sale
Re-soul Semiannual Clearance Sale

Phinney Ridge & Greenwood shopping
Neighborhood shopping.

Local jewelry designers

Garden furnishings

The Seatte Times is proud to
be a partner with several of
Seatle's most highly
regarded local news sites:
West Seatte Blog

My Ballard

Rainier Valley Post

Capitol Hill Seatse

Seattle Local Health Guide

Find out more

Seattle Times store
Browse our assortmont of
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Could Nell Patrick Harris get to Hollywood? | Idol
Confessions.

*American Idof' news roundup for Friday, Jan. 15
Jimmy Falion does ‘Pants' as Neil Young | idol
Confessions

*Speech and Debate’ tackles teen issues with candor

Cactus Madison Park temporarily closed for face lift |
All You Can Eat
Clown performances are quirky, charming, funny —

nota Bozo in sight
Friday Favorites: U.S.F. (Universal Studios Florida),
Chris Estey and CCB, Hot Chip, Guilty Simpson and

Idol Confessions
Soason 9 of "American Idof" is akmost here. Watch for news.
and take-no-prisoners criiq
NEW - 1/15, 11:11 AM

Browse our assortment of
uniquely Northwost gis,
inchicing books.
photography, artwork,

o ay, Jan. 15:
Jimmy Fallon does "Pants’ as Neil Young

and reprints of some of our
mos! special
sections.

AP entertainment wire

Prosecutor balks at sentencing absent Polanski
Guests for the Sunday TV news shows

Sarah Jossica Parker said 1o partner wih Halston

© Roprints and special
odtions.

@ Books, including Tho
Seatte Times School Guice
o iistrations and
watercolor artwork
°

Moro from tho AP » repeints

Sound Ec
for 2010. Read the

Second 787 returned to Everett to clear debris from
I tank

UPDATE -04:38 PM
Boeing's 787 Dreamliner ready to fly higher, faster
Starbucks to close 130-worker call center in Seattie
30 Rock™ makes a Microsoft Windows joke; Tablet
PCs on “Project Runway" | Microsoft Pri0

Bellevue firms help Halti with wireless service,
donations

Dimon derails the rally with a splash of honesty | Jon
Taiton
JPMorgan Chase profits rise, but so do loan losses

reliet |

Microsoft Prio

Q&A with Sound Economy columnist Jon Talton
onomy Columnist Jon Talton answered your questions Tuesday on the economic outiook
Q8A.

Madiib | Matson on Music o an more
Kimmel tweaks Leno, NBC over late-night dispute
Browse events: N Browse venues: -
(All events BIr (Al venues o More search options | Subme lstings.
Today's front page (PDF)
NEW FEATURE!
Seattle Times Freeloader \SORATYy, . Tho Sastto Times Fund For The
Welcome to Freeloader: When cheap check. « G Neody heips meet the needs of the most
Latest: vulnerable members of our communty
Freeloader alert: Free fries at Pike Street Fish Fry et s
eam more about the fund
YEARS
Business/Technology: Personal technology =

Listen and watch ive foeds from around the region,

Kuow EI@  kbes
949 MBig (913~ W

NEW - 1107, 08:12 AM
Gone fishing until January 19

AP businoss & technology wire

Wyoming gas, of driling permis decine

Denver Post owner plans propackaged Ch. 11 fiing
Groups raise doubts about Wyclef Jean's charty

More from the AP ¥

Moro Businss nows

Full coverage of Consumer Electronics Show
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Full coverage of Consumer Electronics Show

Seatte Ti Dudley and Sharon C} on th
products and trends from the floor of the 2010 Intemational Consumer Electronics
Show in Las Vegas. B See a gallery of photos from the event.

@ Microsoft Pri0 | Brier Dudley ® Reader-submitted questions and answers

[Editorials/Opinion: Times' editorials
Green jobs, not green tasks
In praise of the Bellevue Arts Museum
Clueless bankers the last people to ask about financial
K

From our blogs

Ed cetera
Jon the informed, opinionated journalsts of The Times'

[ More op/ed blogs

Haltian earthquake victims need our help, not
misplaced pity or scorn | Guest columnist

Putting Google's beef with China in context | Froma
Harrop  Syndicated columnist

Sometimes, the Earth is cruel | Leonard Pitts Jr./
Syndicated columnist

NEW - 1/15, 0201 PM
Should credit card companies charge for charitable
donations.

More Edeorials/Opinion news >

TravelOutdoors: Seatle guide | Washington guide | Oregon guide | B.C. guide

See what's happening on the slopes

Check the weather, follow the resort twitter feed, share your photos from the
MOUNtain and More O Our SNOW SPOTts Page.

Sign up for our dally snow report e-mail.

Ayear later, Sully the Hero still a star

Upcoming Seattie Boat Show offers a wide range of
free fishing seminars | Reel Time Northwest

Reader photo

Reader photo

Upcoming
wide range of seminars | Reel Time Northwest
Some airports offer attractive distractions
Sea-Tac radar to prevent bird strikes
U.S. cautions travelers to Malaysia of possible attacks
This MLK holiday, work has begun on memorial in DC
Spanish capital plans time capsule for Quixote

tours help us where we live
and who we are

A sleigh ride together, with you and yours

Big fish, littie fish | Send
yours

Postcard from Parls | Send
ours

Pacific Northwast travel
Seattle guide | Washington guide
Oregon guide | Vancouver & B.C. guide

More TraveOutdoors news

Vacation rentals

't a house, cabin, condo or vill for your next trip! Search property lstings, of post your own.
Browse by destination: Washingion | Oregon | Hawai | Calornia | US | Canada | Mexico |
Moo
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More TravelOutdoors news *

bin, condo or vik for your next trip! Search property kstings, of post your own.
Browse by destination: Washington | Oregon | Hawai | Calfornia | US | Canada | Mexico |
More

Browse by vacation theme: Ski | Beach | Go¥f | Pets | Luxury
Vacapedia

powered by V.

Living: Food &Wine | Home & Garden | Pacific Northwest Magazine

Grab a beer: Deschutes Red Chair Northwest Pale Ale
Fi )l (‘More living blogs =]
| Seattlo Boor News T ((More ving blogs "¢} | Go

. bz Coffee City
Tropi' ovar dippin  ntofondue. You? | All You Can S
world's - addiction.

Community events Friday include an MLK celebration

O NEW - 1007, 08:12 AM
and a free concert Gone fishing until January 19
UPDATE - 04:26 PM
Halti quake puts parents' adoption dreams in limbo
Treasures: Fakes crimp value of real Galle cameo
vase

Researchers say it's official: TGIF!

Selling, shopping and saving at consignment stores
5 tips for a stylish guest sulte

Stirring up fun with fondue in Seattie | Nancy Leson
Red Mill Burgers donates profits, | donate onion rings
recipe | All You Can Eat

oA W
Master=your.credit.y

Click here
for free trial.

B2 cndough

Search Nows Markotplace Getting Your Newspapor
T Home Home delivery

@® Ournetwork stes () seattietimes.com | Advanced Local htos Temgossry shope
Nation/Work! Homes Subscriber services

The Seattlo Times Company  Services Business/Tech Rentals

About the company Your account / Log in Entertanment Chassifieds Other editions

Employment opportunities E-mail newsletters Uiving Shopping News by o-mai

Seatte Times store. Contact us Travel NWsource Mobio

Acvertise with us. Foodback and questions. Sports. Personals RSS foods

Newspapers in Education Subm istings Opinion Postan ad o-Edton

Send us news tips. Extras. Low-graphic

Today's news index Twitter

Malware attacks are a growing problem on all Web szes. Read more about what 10 o f you 66 something suspicious.

Privacy statement | Torms of service
Copyright © 2010 The Seattlo Times Company
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St. Petersburg Times

Login | Register

St Petersburg Times PolitiFact’com y
n Today's paper | oEtion | Subscribe | The Truth-O-Metor Latost pint odition

Home vNews vPolitics Opinion vSports v Entertai

Builder Models €@ Home Dynamics Corporation

Iy 15, 2010 Someone else is buried | BTy
Murderer sings rap song to jury in her plot, again

Four years ago, Lucille Rembert
brought flowers to her husband's
grave at Royal Palm Cemetery. But
as she looked down, she started to
cry. Someone else had been buried
next to him — in her spot -~ again.

Haiti earthquake

Relief groups struggle as looters

roam with machetes

# Full coverage | Latest news

5 Do something: How to help |
Red Cross fund | Give blood

# Photos: Victims, survivors

and thousands of bodies

The latest:
Lo R fon @ ® o & State officials cancel snook
Convicted murderer Cordaro Hardin expressed his feelings to a jury season after widespread fish kill
today by singing a rap song titled Where do I go from here? The & 1-4 at Plant Cit
A 8 y repaired and
answer could be: Death Row. 0pen again ater sink hole scars Tampabay.com Mug Shots
® Let's Talk: "I can't figure out a reason that this was allowed.” Meet the latest three people booked in Pinellas,

® Hernando murder suspect’s cell
phone gave him away

Editors' picks 5 Growing transportation logistics

5 Homeless murders: Killer sings rap song to jurors business wants to add 50 jobs

# Hernando: Pregnant shooting victim loses baby More breaking news

30TH AN AL BROOKSVILLE RAID REENACTMENT +« JANUARY 16 & 17

* EXPERIENCE A PROFOUND CHAPTER IN AMERICA'S HISTORY *

Hilisborough, Manatee and Pasco counties.
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B murders: Killer sings rap song to Jurors
Hernando: Pregnant shooting victim loses baby
Cypress Gardens theme park has new owner

& More breaking news
& Weather: Forecasts & radar

Opinion:

PolitiFact.com: The Obameter turns 1 | Check his progress
Jeff Klinkenberg: Bench dedicated to a fisherman

USF: Skip Holtz introduced as new football coach | Video
Clearwater boy: I helped set my girlfriend’s mom on fire
Water quality: EPA sets pollution limits for Florida
‘ormented land staggered by quake | Letters

& Twitter &4 | Facebook K1 | RSS 3 | Alerts: SMS & or e-mail &

7 Get dancing
Florida Dance

back to Tampa.

1 Afer 20 years, the

\ Festival is coming

s
RA8 singer Teddy
Pendergrass has
died of colon

KLYSTRONS.

The most powerful television
radar In the world

Foatured | Hait

Home Team
Signing day

Convicted murderer sings to jurors
1 Vi K

L

\

Urban Meyer. Is it
making you sick,
1007 | Personal Best

Offbest News | High Schor

Reporter's Notebook: ‘Can't Escape the Death' in Haiti

Latest state news » more
 Haitians in country illegally
can stay
30TH ANNUAL BROOKSVIL

Bizarre Florida

RAID REENACTM

The Feed

T + JANUARY 16 & 17

GREY BAL

AS
shopLocal™
& Celebrations

monster
& Find a job

L+ BATTALION DRILL

BROOKSVILLERSIDIRBENACIMENT . BLue &
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Haitians in country illegally

NASCAR to switch to rear

spoiler after testing

VP Joe Biden plans visit to
South Florida

 Sports world comes together
for Haiti relief

& Winning numbers drawn in GA

‘Cash 3' game

Sen. Nelson visits Haitian

quake victims in Fla.

Mourning, Wade teaming up

for Haiti relief

Recession Special: NASA cuts

space shuttle price

Tice to coach Bears offensive

line

Holtz excited about challenge
at USF

Latest national news  * mor

Passenger on diverted plane

freed on bond

5 Feds seize pirated DVDs worth

$7M at Calif. ports

APNewsBreak: Speed-camera

co. behind rule change

Haiti quake puts parents’

adoption dreams in limbo

Feds renew effort to keep

terrorism suspect jailed

8 Mich. pair charged in Kmart
guard's dragging death

® Notre Dame student paper

apologizes for cartoon

A second N) church group

home from Haiti

Utah state senator arrested

on suspicion of DUI

 Ayear after the miracle, a

toast on the Hudson

Latest world news » more

Bizarre Florida

Welcome to Florida, where weird
is the norm.

Ready for a super snake?

Prostitute left baby in car
while she worked, deputies
say

8 Boys arrested for dogfighting

Buried car uncovered at beach

again

S Heart attack foils bank
robber's getaway

More posts | Subscribe £

Let's Talk

Readers connect with

tampabay.com.

 Watch video: Murderer sings
rap song before jury votes on
death penalty

 Your photos: Sandpipers on
Gandy Beach

# Links from the Times:
Damaged plants; Boat fire in
St. Petersburg; Deal to protect
cancer trial coverage

) How you can help earthquake
victims in Haiti

® Your photos: Wildiife braving
the cold in Tampa Bay

More posts | Subscribe £

Stuck in the '80s

Relive music, movies and more

from the best decade ever.

) No more Ghostbuster 3
updates! Top 5 funniest ghost
comedies of the '80s

The Feed

TV, media and modern life.
 NPR asks me: What makes a
g0od 10 p.m. network TV

show, anyway?

2 Jimmy Kimmel schools Jay
Leno on his own show as NBC
takes more hits for late night
mess

) ABC posts new cast
photography for Lost's final
season

% PolitiFact expands through
partnership with Texas
newspaper

& Gayle Guyardo quitting WFLA-
Ch. 8 to start new talk show
with Shark Tank star Kevin
Harrington

More posts | Subscribe £

Whoa, Mommal

A whole new take on this
parenting thing.
s Free and cheap family fun

W Update: Busch's Sesame
Street Safari of Fun to open
March 27 with splash areas, a
new ride and character
breakfasts

= Want to volunteer at Disney
for a free ticket? Better do it
fast!

% Jon who? Kate Gosselin to get
own TLC reality show

 Throw away kids' cheap metal
Jewelry

More posts | Subscribe £

Fmonster

& Find a job = Celebrations
8 Find a home S Book your travel
8 Find a car

= Coupons

Shop Tampa Bay

Search the Times classifieds
Al Categories,

Type a keyword or Web ID:

®

s Advanced search

Search Business Directory:
Search

Popular searches.
y Local.com

St. Petersburg Apartments Tampa Apartments
St. Petersburg Attorneys  Tampa Attorneys

St. Petersburg Auto Dealers Tampa Auto Dealers
St. Petersburg Salons Tampa Salons

St. Petersburg Car Rental  Tampa Car Rental
St. Petersburg Dentists  Tampa Dentists

St. Petersburg Flowers  Tampa Flowers

St. Petersburg Hotels Tampa Hotels

St. Petersburg Insurance  Tampa Insurance
St. Petersburg Loans Tampa Loans

St. Petersburg Mortgages  Tampa Mortgages
St. Petersburg Movers ampa Movers

St. Petersburg Pizza Tampa Pizza

St. Petersburg Realtors  Tampa Realtors

St. Petersburg Restaurants Tampa Restaurants
St. Petersburg Storage  Tampa Storage

Most emailed Most commented

& Rampage leaves two women, deputy dead; two
other women, suspected shooter critical

% Florida's biggest dog show is near Brooksville

s East Carolina’s Skip Holtz is USF Bulls' new
football coach

s Well-respected Tarpon Springs doctor’s body
found after fire destroys home

& 2009 was a brutal year for foreclosures in bay
area, Florida and U.S.

Times Online Store

s Visit the Times Online Store to find Historic

5 Aid slowly reachin

g Haitians as & He'll be right here, waitingfor _D@al D
30TH ANNUAL BROOKSVILLE RAID REENACTMENT + JANUARY 16 & 17

BROOKSVILLE. RA{D]MTMENT‘ BLUE & GREY BALL - BATTALION DRILL -
Fig: StPete011five10-03 — scroll to 3rd full page frame

105



home from Haiti

® Utah state senator arrested
on suspicion of DUI

& A year after the miracle, a
toast on the Hudson

Latest world news  more

 Ad slowly reaching Haitians as
desperation grows

 In Haiti, little separates life
and death

8 AP Enterprise: US buyers
must beware in China

8 Despair and suffering at the
Crossroads in Haiti

£ UN launches $550 million
appeal for Haiti aid

& US kills FBI-wanted terrorist in
Pakistan strike

 Yemen says airstrike kills al-

Qaida military chief

Scientists tumn stem cells into

pork

 Guinea's junta leader agrees
not to return home

 Rocket strikes diplomatic area
in Afghan capital

Stuck in the '80s

Relive music, movies and m

from the best decade ever.

# No more Ghostbuster 3
updates! Top 5 funniest ghost
comedies of the '80s

s He'll be right here, waiting for
you: Richard Marx coming to
Clearwater

& Pick Bon Jovi's song for their
Grammy performance

 Matthew Broderick says he's
“perfectly happy" with a
‘Ferris Bueller’ sequel or
remake

® Got a ‘Crush’ on hits from

19867 It'll be gone after this
podcast

More posts | Subscribe &

‘own TLC reality show

5 Throw away kids' cheap metal
Jewelry

More posts | Subscribe &3

Deal Divas

Fashion finds that won't leave

your wallet in ruins.

8 Keifer Sutherland wears a
dress on televsion. We gasp in
horror.

& Ben Chmura, Project Runway
Season 7, contestant parties
in Tampa

Jean Straps: the debate
continues

® Prices drop at Victoria's Secret
Semi-Annual Sale

® "Project Runway' contestant
Ben Chmura talks to the Deal
Divas: part 2

More posts | Subscribe &

& Well-respected Tarpon Springs doctor's body
found after fire destroys home

® 2009 was a brutal year for foreclosures in bay
area, Florida and U.S.

Times Online Store

# Visit the Times Online Store to find Historic
Obama pages, other historical pages, photos,
books, gifts and videos

Email Newsletters

= Be the first to know with free e-mail newsletters.
enews.tampabay.com

About tampabay.com

Tampabay.com’s home page i your portal to the
St. Petersburg Times online. Tampabay.com brings
you St. Petersburg Times online news, advertising
and much more, indude multimedia reports, blogs
and reader comments. Bookmark tampabay.com
and visit often.

Advertise with Subscribe St. Petersburg Join Us Times events
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APPENDIX I
Research Study Interview Transcripts

Data from the elicitation was evaluated and the researcher employed a color-coding
system to highlight specific excerpts from the transcript that corresponded to the themes
being analyzed.

Quote color key:
Credibility
Photographs
Color and design
Rankings

Study participant: Jordan Grant
Date of interview: Saturday, November 21, 2009 at 9 a.m.

Interviewer: Let me just explain what we're doing. You're Jordan, and you're from
Columbia?

Jordan:Yes.

Interviewer:  Are you originally from Columbia?

Jordan:Yeah.

Interviewer: Okay, great. What I'm doing is basically looking at newspaper Web sites
to get a sense, not from the textural stories, in other words, reading through the stories or
anything like that, but purely a — I think if you crank this handle on the side, it'll tighten
that — to get a sense of credibility. In other words, which of - there's going to be six
newspaper Web sites, and as you go through them, none of them are famous ones like the
New York Times or anything like that, so it would sort of skew your opinion, because it's
a big one. And none of them are local, we didn't use Kansas City or St. Louis or
Columbia, so these are regional newspapers in fairly big cities. But when you're looking
at them, looking as if they were all from the same community, and when you look at
them, which ones, just based on a five-minute glance of the home page. You're going to
be looking at just the home page. You're not going to be digging deep or anything like
that, spend about five minutes with each one - and then get a sense of is this Web site
from a newspaper something that you would rely on as a news source, does it have a
sense of newsworthiness, does it have a sense of credibility, objectivity, and it's almost
like a visual personality. In other words, if you look at the way that the branding and
things are done for McDonalds versus a high-end restaurant or something like that, you
can get a sense just by, even if you arrived from outer space, you could tell that one was a
low-end fast food establishment, the other was more of a high-class restaurant, just by the
way they present themselves. I work for Pictures of the Year International, and our focus
is on visual journalism, so the photographs that these Web sites produce, the design of it,
the use of graphics, the advertising that's on it, how much of it comes across as being a
verifiable, newsworthy, something that you would go to for a credible source of news,
and which ones are not so much, which ones may present visual information, or visual
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personality or character that comes across as perhaps not to the standards that you would
rely on. So when you're looking through these six or so, there's note paper and pen there,
feel free to take notes, and what I'd like you to do is spend about five minutes with each
one, just on the home page. The POY site there is just sort of a cover so you're not
staring at one. Once you click off of it, you can actually go to the others are set up behind
them, and you can start at any point. So we're looking at the visual personality, and which
ones come across as more credible than others, and I'm going to be asking you, in a
conversational way after you look through all six, is we're just going to be having a
conversation, I'm going to be asking you, which ones do you find more credible on a
visual sense, visceral reactions, first reaction - boom this one, this one I could trust for a
news source, well this one looks more like a use-car salesman - explaining the visual
elements that contribute to your decision, photographs, graphics, the overall design of it.
Whenever we design Web sites, we always try and present a roadmap, a hierarchy, going
from the most important to other things, is that clearly established. And then identify
which sites, that if all things were equal, which ones would you go to of these six as the
best one or two. So, I'm just going to kind of keep an eye on time, and give you about
five minutes per site, and then we'll talk.

Jordan: Okay, sounds good.

Interviewer:  And here's some water if you care for some water.

[End of study overview]

Interviewer: Jordan, how old are you?

Jordan:I'm 25.

Interviewer: What do you do? Are you a student?

Jordan:No, I'm actually an alum. I'm a software developer for CarFax.

Interviewer: What is CarFax?

Jordan:It's a vehicle history report service.

Interviewer:  Oh, I know that, CarFax, great. Let's just start at the beginning: First of
all, I guess I would ask were there, based on how I set this up, were there definite visual
things, either with photographs of the design that separated some Web sites from others
regarding credibility.

Jordan:Regarding credibility, yes, it seems like the more thought that was put into the
design, would make it more credible. It just seems like when there's no garish ads, it
seems like the money's not the primary goal, it's more like conveying information. Use of
color varied a lot, and added to some sites, while it took away from some other sites.
Miami had a very good use of color, I don't know what it is about it, it just makes it real
clearly laid out, it seems like they want you to see everything clearly with regard to
whatever section you're in. As opposed to Tampa and Atlanta Journal-Constitution had
very little -- they didn't try to pull your eye towards the story at all. It really is all about
this ad here, which is really in your face. Everything else was pretty mellowed out, and
then this really makes you look away from the news. and then I saw Michael Jackson
here, and it immediately made me think old news. One more thing, too, is the social
media integration varied on the sites, I think there were three that really had it, but
Denver did a good job of making it really stand out and say, hey we can deliver your
news in the media of your choice. Atlanta Journal-Constitution wasn't real good about
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showing it, because it was all monotone, and the Miami Herald also brought some color
to show you that they also had it.

Interviewer: That's a great point. So in general, not that you need to rank them, but
what do you put toward the top, and what do you put toward the bottom regarding visual
credibility?

Jordan:Miami, I think the Miami Herald would probably go up at the top, just because it's
easy to see the headlines. They give you either the first couple of sentences or a
summary of the story up front,. It just looks more professional, I think than say the
Tampa Bay has got this big video taking up a lot of space, they really have just a couple
of sentences, it seems like all the headlines should be up front to deliver as much news as
possible on the first impression.

Interviewer:  So would Tampa Bay be ranked toward your bottom?

Jordan: Yeah, this would be toward the bottom. Atlanta Journal Constitution would
probably be towards the bottom as well. Denver Post was pretty good. And if I had to
rank them, it'd probably be Miami, Denver, Detroit, then Seattle, and then the other two
at the bottom.

Interviewer: Let me just follow up on that with - at the top of the Web site, does the
name of the news organization play a part, in terms of whether it comes across with the
old style name that you would traditionally see on the front of the newspaper.
Jordan:Like the font.

Interviewer: Right.

Jordan: That didn't matter to me so much, I just wanted to be able to see it, and understand
it. Detroit was bad in that regard, because what is freep, that's the Detroit Free Press, |
understand, but they didn't choose to make that their headline. They chose to make
Freep.com their header, so I guess here it is, it's in smaller text, Detroit Free Press. But
if I was looking at Freep.com, that might be somewhere along the lines of Dig or some
other name that's not associated with a newspaper.

Interviewer: Let's go into ads. How did the advertising affect your sense of visual
credibility? Is that something that detracted or added?

Jordan: Ads tend to detract, and it seems that unless they're done well. For example,
Freep, the Detroit one's got both sides of the coin, because it's got this very obnoxious
one, the one I actually mouse over it that basically takes up 40% of the screen. However,
these other ads, these sponsored by Varsity or sponsored by McDonalds are very
unobtrusive, and they kind of say that yeah, go see our sponsors, but we're not going to
let that interfere with your news reading experience. Miami - [ don't know how they
choose the ads, but these seem just not out of alignment with the color scheme, the
integrate well with the rest of the stories, there's no ad on here that is more detracting
then nearby news. There was a bad one in the Atlanta one I think. Do you know how to
switch between these windows?

Interviewer:  Not really, I just hit them all so they're up there.

Jordan:I just got them out of order. The Atlanta Journal-Constitution had this one,
though. They didn't use enough color or something, because this ad pulls away from all
the stories.
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Interviewer:  One question back now on the Atlanta Journal-Constitution, they label
their pages “ajc.” You had mentioned the freep before, as opposed to others say Denver
Post, or Miami Herald, did that fall into the similar thing as freep, or you knew.

Jordan:I don't know, the first thing I saw up here was Atlanta news, sports and Atlanta
weather. It's just the way they chose to highlight it. This one started with Freep, so it was
more like a logo. It became more like a logo than a title, just like MTV.

Interviewer: Sure. Based on the main visual elements that are usually associated with
news and determine credibility, are the photographs, multi-media pieces like video
pieces, graphics, those kinds of things, what visual elements among them influenced your
thoughts on them?

Jordan: This Atlanta Journal-Constitution has got a very generic photo. And I guess I'm
not supposed to take the headline for what it is, but it seems like a very stock photo for it,
which actually now that I come to think of it, you don't actually start to get outside of
stock photos. It looks like, until the video section, and then even after that, there are no
personal photos, as compared to Denver which has not this local group of students. It
looks like, and then there's some celebrity news, it looks like. Even Detroit, somehow
makes this, no this isn't a stock photo, it looks like a close and personal. It looks like they
interviewed people for this story, even though it's just about Black Friday. However, I
notice that the Seattle Times a real good times with these seminal photos to show stories,
but I would like to see more photos associated with the headlines, if at all possible, but I
do like their choice of, most of them seem to put good news photos on there, most of the
photos are associated with good news, they're not showing soldiers overseas right now,
which isn't to say they don't need to be seen.

Interviewer: What about Miami, you were referring to Miami at the top of your list,
what about their use of photos?

Jordan: Their use of photos were good, I like this, you can tell it's very local photo, which
is very cool, they've got their local college, it doesn't look like they have a lot of photos,
but I think they do make up for it by having sizeable chunks of information. I do like how
they have all their rich media separated out into its own section, so it doesn't sprawl out
and clutter the rest of the page. The photos are very easy to navigate, which makes it very
good, more exposure to me sounds like more credibility almost.

Interviewer: Any of them use graphics or charts or anything like that?

Jordan: The only charts that I really seen were just icons associated with the weather,
which were important. I liked the ones with more information as opposed to less. I didn't
really see any charts that conveyed much information, it would be nice, even to see - I
know we see it on the federal news, but stock charts, as much information as you can
give in a little blurb.

Interviewer:  One more question regarding the photo. What about photo sizing? When
does small become too small to where you can't - does that influence it at all?

Jordan: When the photos are the same size as the ads, somehow they become almost like
mini-ads or less important. That's one of the reasons I like Miami, because it was the only
one that had this big photo up front that is the size of two of these ads combined, it looks
like.

Interviewer:  So the size of the photo, would you say, influenced a sense of credibility
over, and give it more prominence in the ads?
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Jordan:Yeah, they put more stock in their photo than their ads. Denver was similar in
that similar sizes, but the picture was smaller. I guess the content of the ad doesn't matter
so much as the size of the ad, and the color.

Interviewer: The Tampa, if we can find the Tampa one, you had mentioned that this
actually started out with video, which is basically starts out with a photo of a person.
Tampa was near the bottom of your list, was the fact that it was a video influence your
thoughts on that, or does it really matter?

Jordan:Yeah, it kind of did, because there's a little bit of overhead in having a video
there, I'm just missing a lot of the news up front, there's a very small center column with
some news, this is all just overhead as far as I'm concerned, and the ads are out of the
way, so I really only get this little bit of good information, and most of it's taken up by a
lot of white space and this big video. I don't know what it is about the text, but I would
like to see text before I see media. And a lot of the other sites actually adhere to that, they
have their stories and headlines up front with their rich media down below, same here
media down below.

Interviewer: ~ When you traditionally look at Web sites for information, if you're
presented with a still photograph or something that says "this is the video, play it", how
much video would be sit through, or multi-media, say it's a slide show.

Jordan:I wouldn't sit through a slide show, I'd probably just click through it quickly, but I
think I'd have more patience for a slide show than a video, especially since most video
that plays on its own is an ad, so I wouldn't necessarily - I don't think I have an
immediate - a video player up front is as good as having just photos, because it gives me
the option to delve further into do I want to learn more about this.

Interviewer:  Great, well one last question. You've sort of ranked in your mind which
ones you thought came across as having more visual credibility. If they took away the
name, and [ know this question kind of overlaps with the firs, but if they took away the
name and put Columbia Tribune up there, which one of these sites would you rely on
based on what you've seen to go to for your local. If the Columbia Tribune could set it up
where it resembled one of these, which and why? The way that you had them ranked,
was Miami and Denver at the top, and the AJC and Tampa toward the bottom, and it may
be the same answer, but it may be different for other reasons, so the first question was
which ones do you find credible based on visual influences. Now I'm asking of
Columbia could do one, which one should it model itself after?

Jordan: After giving them just another once through, I would definitely prefer the Miami
Herald-type layout. Oh, that's nice, too, I didn't notice that, the stories change, or they just
changed, but it's just got a lot of information up front it seems to me, and a large
supporting photo for the main one, I'd definitely prefer this Miami Herald one, just
because of the - I don't know what it is - it would become more credible simply because
the ease of navigation, the layout, everything would make me want to come here, as
compared to something like this, Tampa Bay, I wouldn't come back to this site, and I
think that would be the key to credibility is getting someone to come back to it. It's not
that I don't believe what the Tampa Bay site has to say, it's just not as professional-
looking.

Interviewer: That's great information. Is there anything else that I may not have asked
that you want to make points on?
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Jordan:Mostly I would say I was trying to come from the viewpoint of credibility, but it
was really hard to separate the ease of user experience from believable source, so if this
was all untrue, and it still gave me this experience, it might read some conflicting things,
but that would probably make me go out and question other things more, because I don't
tend to rely on just one source. But just the ease of navigation, and it seems like they put
more stock in their product.

Interviewer: Do you traditionally go to - where do you go when you read news?
Jordan:Slash.net is one. I do go to the New York Times and CNN.com.

Interviewer: How about Missouri football, or if there's a local thing, or something like
that, a local source?

Jordan: There's a Missouri Blues Association, which is just blues news around town, that's
a very amateurish site.

Interviewer: That's fine, that's an entertainment site. There's not a lot of new in
Columbia.

Jordan: When I go to a Columbia news site, it's typically the Tribune, as opposed to the
Missourian, just out of habit, I suppose.

Interviewer:  Okay, that's great, thank you.

[End of interview]

Study participants: Rhonda Wyatt and Eric Neu
Date of interview: Wednesday, December 09, 2009 at 6 p.m.

Interviewer: Let me kind of lead you through this. First of all, I need to get some basic
information, just to set up what we're doing. So, what's your age?

Rhonda: I'm 22.
Interviewer:  And are you from Columbia?
Rhonda: I was born here, but I'm actually from Jeff City.

Interviewer:  Okay, you're regional, mid-Missouri. What do you do, are a student or
work?

Rhonda: I'm actually a mother, a single mom of two, and I work at Taco Bell. Not
the best of what I want to do with my life, but I saw this opportunity.

Interviewer:  And typically, when something happens in Columbia, and you want to
find out about it, or even Missouri, where do you go?

Rhonda: The internet, [ use the internet for everything, it's also a lot easier for me
because I have kids, and [ have a 1 year old that's learning to walk, so if [ set down with a
big old newspaper in my hand, I have her touch around it, all the time.

Interviewer: So what newspaper, or even just other, not even newspaper, but just Web
sites would you go to find out about --

Rhonda: [ use YouTube a lot, they always have a lot of videos of stuff that happens,
but my main thing is when I get on the internet, the News Tribune is always one internet
that I stop there, because I know what's going on around me, I had a chance to do it while
I'm also on the computer doing whatever else I need to do, and it's so much more easier to
do, it's already in the process of doing something else.

Interviewer:  Are there any other major ones you get beyond Columbia?
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Rhonda: The Jeff City News, I always want to know what's going on up there
because it's all family up there, and Columbia doesn't sell it, the Jeff City News Tribune,
so it's easier for me to just get on the internet and see what's going on up there.
Interviewer:  Eric, I know a little bit about you. What's your age?

Eric: 54.

Interviewer: And are you from here? Where are you from originally?

Eric: Cincinnati.

Interviewer:  You told me what you do for a living, but I forget.

Eric: Engineer.

Rhonda: I'll trade you job.

Eric: As long as I still have one, they've been laying everybody off for quite
some time.

Interviewer:  And typically, you said that you were kind of a news junkie. Where do
you go?

Eric: Well, Slate.com, but for local, if I want to find out something about what's
going on in Columbia, I get the Tribune, and I read it every day, and sometimes, I'll go to
the Tribune Web site, but it mirrors the paper almost exactly, it seems to me that there's
not a whole lot extra on their Web site as compared to what's in their newspaper, but
other than links to other stuff. If I go for national news or something like that,
Washington Post Web site.

Interviewer: Okay. Well, I think the first thing that I set out is just, and I'll ask some
more specific questions later, but basically, the three things that [ want to find is, among
the six sites that you looked at visually, just based on their photographs, and their layout
and design, which ones did you find more credible, and explain why, what were the
influences of that. Rhonda, you can start if you want.

Rhonda: Just like on the Atlanta, Miami, and Detroit, they used, I'm not going to
say bolder writing, but it caught my eye more than anything, the pictures went more with
the stories than the advertising catching my eye. Which the internet has a lot of
advertising, but the writing stood out to the picture more than anything so that I got the
better stories, the better topics. And then on the Seattle, they used a lot more color in their
advertising on that site to catch your eye.

Eric: They probably had very colors than Seattle does.

Rhonda: Yeah, they used more of their - to catch your eye, to get you to read their
stories than more than anything, less pictures, I think the color caught your eye more than
the pictures.

Interviewer:  Was the color used in the news content or in the ad?

Rhonda: The advertising, that's one thing they put more room on the page for
advertising in colors, and not enough on the story. The Tampa, the color caught your
eyes, but the videos are one thing --

Interviewer: ~ Which one is that, I'm sorry?

Rhoda: Tampa, each one of them had videos, but on Tampa it seemed like it had
more videos than anything, and when I see a picture of a little boy in a courtroom, I want
to know more, I want to see more, that's what catches my eye, I want to know why the
little boy is sitting in there, what's going on. And the video, that's one thing, it gives you
the news feeling, like you're watching the news, you get every idea, every concept out of
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it. Other than the news, you see that one little picture, and don't see anything else,
because they always just give you one picture per ad, they don't give you more to look at.
Seattle, to me, used better topics to catch the eye of the public, the topic did have
something about shopping, about the movies, about sports, and that's what people want to
know, they want stuff that will catch their eye, and shopping is a big thing for me, so
that's the first thing I would want to click on with that. And then with the, I think it was
Detroit that used the Tiger Woods, that would catch, in general, a guys attention because
it's sports, they put something on there that someone's going to want to read. On the first
one, [ don't remember what it was, the first internet site, but it showed something that's
more like world news. Something that they were trying to bring out the world news,
about what's going on in a different country. And to me, [ want to know stuff about that,
but I'd rather read something about a sports player that I know is going on, I know more
about them too.

Interviewer:  Eric, you want to follow up on that same question, that broad, which of the
sites are credible, and what were the influences that contributed to that?

Eric: Well, I guess the one, in the short time that I looked at each one, the one I
like the best was the Miami Herald, they had a dedicated section for the editorial
commentary part with pictures of the bloggers, and the editorialists.

Interviewer: ~ Which one was this?

Eric: The Miami Herald, and what I kind of discovered after looking at this the
way you've been asking us to look at it, is the ones I liked the best were the ones that
were more like holding a newspaper. And when you hold a newspaper, at least with the
Tribune or a lot of newspaper, on the editorial page, they'll have a picture of the
editorialist, sometimes it's not a very up-to-date picture, but I guess that's what I liked
about it. The Detroit Free Press, it seemed to me, had more ads. I like their banner,
because they said right up at the top, this paper has been giving the news for 178 years, so
it kind of gives it credibility, it's age. When the Web page had a banner that looked like
the banner on the newspaper, I like that. The Atlanta news place, it didn't look like a
newspaper, it didn't even have a banner. The St. Petersburg Times had, right on the front
as soon as you looked at the Web page, mug shots like on a post office wall.

Interviewer: ~ Which one?

Eric: The St. Petersburg Times, the Tampa site, that made it seem tabloidish is
what [ wrote, because even when I read the Tribune, the actual paper, I'll look at the page
where they have people that are wanted or whatever, but to lead with that, as soon as you
open the Web page, the home page has this picture of mug shots, it just seemed kind of --
Rhonda: It said mugshots.com actually.

Eric: It just seemed kind of (inaudible). I like the ones that had less animation,
whether it was an advertisement, most of the animation is in the advertising, it seems like,
but I think there were a couple that weren't advertisements, that they were news stories, |
kind of like it better when they didn't have a whole lot of animation.

Rhonda: I'm the same way, because then it gives you a chance for the news to catch
my attention, I'm not concentrating on something that's blinking right in my eye, other
than the story, the bold writing that I can get that.

Eric: On the Seattle Times, when you first open it up, they have what looks like
a marquee on a movie theater, saying trips to Las Vegas.
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Rhonda: Hotels and everything.

Eric: There was another page that had something that I really don't like, the
Denver Post, they have that thing where it types the words across the page, and if you
want to find out what it's saying, you have to sit there and wait for it to type out. It's like
if you're going to tell me, just put it up there, don't type each letter going across the page.
The Detroit Free Press, their lead was local sports, not like local news, or national news, |
mean, right up front it's all about what's going on with the Tigers or Michigan State, or
something like that.

Interviewer: And how does that reflect to you in terms of credibility?

Eric: It makes it seem like they're, I guess it would seem like they're less
serious, although I know that that's not necessarily true. Another day, they may not lead
with sports, this looked like it was a couple of big things, trades --

Rhonda: Yeah, that's what [ was going to say, it wasn't only just one picture
concentrating on the sport, they had another one about the Michigan students and the
Soul Chargers, more sports, and down below they had more important stories that should
have been at the top.

Eric: It could be that tomorrow they won't lead with the sports stories, but right
up front, it looked like sports, and it's like sports is part of the section, but it's never part
of the front page, usually, unless you win a national championship or something.
Interviewer: Okay, and you can continue on some of these themes, because they're
going to be the same things as we go through. I'm just curious, if you were to put, and I
don't mean to rank, but let's rank, based on just when you're looking at it, if each one of
those was the Missouri Journal, without a city name attached to it, what two would you
put at the top as seeming to be, based on its visual, more credible, and which two would
you put at the bottom.

Rhonda: I didn't write down the names of all of them, I just put the cities, but the
one where he said about, I would definitely put at the bottom.

Interviewer: ~ Which one was that, do you remember?

Rhonda: The one about Michigan, the one with all the sports on it.
Eric: Oh, that was the Detroit Free Press.
Rhonda: Oh, Detroit, and the sports and everything. And then the mug shot, I

would definitely put at the bottom also, like you said, because it's not more accurate, the
one where he said it's the 178 years, that was the --

Eric: Detroit, that was the Detroit.

Rhonda: Yeah, well then, I'm wrong.

Interviewer: I still want to get your top two, if you can, just --

Rhonda: Well, Atlanta I would put at the top just for the fact that it had the better

topics, I mean, it seemed like it was more in-depth on stories, local stories, than it did
than anything.

Interviewer:  And which two would you just not, you didn't find them, they weren't
doing anything for you.

Rhonda: The Seattle used more room for advertising on their page than their cover
stories. The Detroit didn't. It didn't bring up the news, it brought up more sports and
advertising, and put their most important topics toward the bottom, when they should
have been at the top.
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Interviewer: And you have Atlanta toward the top. Between the other ones, I think it
was Miami, Denver, Seattle. Were any of those toward your top?

Rhonda: No, not Seattle, I put towards the bottom. Tampa I like because of the
videos demonstrating more news. My thing is, when I go to look at something, I'm not
saying judging a book by its cover, but it's more like that to me if I see something I like at
the time, I'm going to click on it, other than scrolling down to the bottom of the page to
find if there's something else that I like on that story. It's like the front page, but you can
see if the page is what you want to look at, and I'll click on that, but to me, it didn't seem
like Seattle did that.

Interviewer:  So you're putting Tampa and Atlanta toward the top, and then Seattle and
Detroit. Okay, I'll go into more of this in a little bit. Eric, what were your top two and
bottom two?

Eric: I'd say the top two would be the Miami Herald and maybe the Detroit Free
Press. My bottom two would be the St. Petersburg, Tampa one, and the Atlanta.

Rhonda: At least we're opposite, anyway.

Eric: And age difference, probably.

Interviewer: No, you may not be, but you're looking at some different things, and this is
where I want to go next. Let's talk about photo selection and use of color. You had
mentioned one of those that was using mug shots, and that was Detroit, I think.

Rhonda: Tampa Bay.

Eric: Yeah, the Tampa Bay one.

Interviewer: And you said that that just doesn't --

Eric: It doesn't lend credence to the Web site, to me.

Rhonda: The point of looking at something and showing the news, is to make sure

that a viewer comes back and looks at it every day, and to me, I don't think I want to see
mug shots of three different people every day, because it even has its own internet site.
Interviewer: That's great. What about size, were some of the pictures too big, too
small?

Eric: Well, the page itself, I actually made a note of that on some of them, like
the Seattle Times was really long, and I don't know that I think that's bad or good, but I
just noticed that on some, like the Denver paper, to scroll down, the scroll bar on the right
hand side of the screen, it didn't go as far to look at the whole home page. Where on the
Seattle Times it really went long, so you didn't have to page through to get to things, but
it also seemed like that on the Seattle Times, there weren't any windows within that home
page that had scroll bars. But on the Denver page, because it wasn't as long, wasn't as
deep, it had several windows where, within the home page, you could scroll through
stories and pictures, videos and stuff like that.

Interviewer: And so how does that, I mean --

Eric: I don't know that it affects my opinion as far as whether it's a good place
or a credible place, it definitely I guess from the technology standpoint, it's like they put a
little bit more into it, the people that have the scrolling windows in their Web design.
Interviewer:  You mean the Denver Post.

Eric: Yes, the Denver Post had the most windows, at least as quick as I looked
at them, that had a window within the home page that you could scroll thing down. And
Rhonda, did you notice that at all.
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Rhonda: Yes, on that one, and then also on the Atlanta, I noticed almost the whole
top screen, and I think it was the Atlanta, and the Miami, their top pictures were so big
you got less news articles, [ mean, you had to scroll down there more, the pages were so
long, but the top pictures were so large, and the others were just so small, [ mean, it's a
cover story, it's supposed to be more important, but to me, it just seemed like the pictures
were larger.

Eric: Yup, they were larger.

Rhonda: Because it was the little boy in the courtroom and then the lady crying,
just the picture was so large, you had to scroll halfway down the page just to finish the
story to find out why. When I'm reading something, it's just I don't have the visual in my
head and reading at the same time.

Eric: The Seattle Times had, to me, the most visually arresting picture when you
look at it, because it had that Mardi Gras picture --

Rhonda: Yeah, that's the one I was talking about, the Mardi Gras.

Eric: Yeah, the Seattle Times, and it also had the very long page, way several --
Rhonda: But also on that one, it had the Mardi Gras picture, but it had a lot of

writing down toward the side, so that you got to read more, there was more to the story.
On the other ones, the pictures were so big, the writing was all the way halfway down the
page. That was a good sized picture on that one.

Interviewer: That's good, that's really good. Let's go back to what these things are
called. Eric, you had mentioned that that for you, having that masthead, that traditional
masthead, meant a lot for you in terms of credibility. Rhonda, did that affect anything,
whether it was called Free or Tampa Bay.com versus --

Rhonda: Oh no, I just more into the news, I'm not more into the pictures, it's just the
stories, what stories they choose to put on the front is am I going to read the rest of the
newspaper, like, there's only certain stuff that I look at the newspaper, but if I see
something that catches my eye, I'm going to read it more, I don't stare at the heading, the
heading doesn't get my attention, just the pictures, the bold writing, stuff that will catch
my attention. I guess that didn't catch my attention, but I understand where he's saying
from, it's more of a --

Eric: It just felt like I was, if you're looking at the first page of a newspaper --
Rhonda: And he reads the newspaper every day, I have a chance, when I have a
chance, I view the internet site.

Interviewer:  Great, okay. Just a couple of more questions. Advertising - a plus, a
detraction, too much, too little, not enough? One of you had mentioned that --

Rhonda: That would be definitely one reason why I would sit down and read the
newspaper every night, is you don't -- in the newspaper, you have advertising, but it's not
on their cover page, it's on the 2nd, 3rd page at the bottom, the little Dillard ads, but you
don't something just blinking in your eye, just catching your attention. Which also, I can
see why they put it on there, it causes you to try to focus on the page more, but it doesn't
do that, it actually led me off of the stories than what would be the regular newspaper.
Eric: Only one of the sites that [ went onto, and it could be they all have it, I just
wasn't there long enough or something, but only one of the sites had an ad that popped up
and blacked out everything, or blinked out everything, where you have to go close it,
otherwise you can't even read it.
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Interviewer: Do you remember which one that was?

Eric: It was the Seattle Times. That was the only one that that happened, but
they did allow you to close it, you didn't have to sit through the whole thing.
Interviewer: Were there others that you found too detracting?

Eric: It seemed to me, I have a note here underlined, that the Detroit Press had
more ads, and I agree with Rhonda, whether you're looking at a newspaper or you're
looking at a Web site, I'm going there for the news, not the ads. They have other sites for
looking at ads and shopping, but I realize that the Web sites, that's the only way they're
going to pay for it, with the ads. I guess, to me, that's the one drawback of internet
newspaper sites, is that when I read a newspaper, a paper newspaper, I never look at the
ads, I couldn't tell you what ads are on the page for the most.

Rhonda: I look at the AT&T one just because it was blinking.

Eric: Yeah, but on these, just by their nature, they distract from everything else.
It doesn't necessarily, but to me, I don't see that as, | may not like it, but I don't see that it
is determining whether the Web site is credible or not.

Interviewer:  Got it, okay.

Eric: The type of ad doesn't do that, maybe the amount of them does, if there's
Jjust way too many ads. It's like a comparison would be, you pick up a GQ magazine, or
these fashion-type magazines, good LORD, the first five0 pages before you even get to
the content page, is advertisements. The magazine's this thick and weighs a half pound
because it's half advertising.

Rhonda: I think it was on the Seattle, it was a Mardi Gras mass, but it was a long
advertisement, that it was a long picture, which you could have turned it the other way
and made it small or did something, but it just seems like they're using more of the page
for advertising, and less news.

Interviewer: Is that with Seattle, or is that overall?

Rhonda: Seattle, that was the big picture, but overall, I think more advertising is
used than on the newspaper sites. But I use the internet news because it's more
convenient for me. If I actually had a decision, could I sit down and read a newspaper
every night, [ would, it's just seems like I get more of a feeling of being in the news,
being there, seeing what happens.

Eric: If my kids were your age --

Rhonda: Well I have one that's 3, and one that's getting ready to be 3, so when I get
off work, it's like --

Eric: Yeah, [ have a 7 year old and a 14 year old, so it's not like -- they spend a

lot more time on the internet than I do, they're much better at it then me, too.
Interviewer:  So this is a similar question, and I guess it's almost the same question, but
the first question that I asked in ranking them is based on credibility, but if there was one
that you would, and it called Missouri Times, if there was one that you would go to --
Eric: Pick one out of all these --

Interviewer:  Yeah, that you would go to.

Eric: It would be the Miami Herald site.
Rhonda: Either Atlanta or Miami. Seattle and Tampa is not what I like.
Eric: I guess the other really nice thing about the internet site that you can go to,

if I see a paper in the Missouri, if I read an article on the Missouri Tribune paper or on
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the Missouri Tribune site, or hear somebody at the water cooler talk about what happened
in Atlanta, well, pre-internet, you wouldn't get anything unless you saw it on the news, or
they might have some little story about it, but you can go to the Atlanta site, and you're
guaranteed to find out more about it. For sports people, you want to read about the
Gators, go to the St. Petersburg Times, they had more Gator stuff on there than you can
shake a stick at.

Rhonda: But also on the internet, it seems like you get more, I guess you don't sit
there and flip through all the pages, if you're looking for a certain story, it seems that you
can find almost, there's a heading for -- you can click on that article and be there, instead
of right at the bottom page, well murder trial on page 2D, and you have to sit there and
flip through the pages, and try to find --

Eric: You can search too, all of them have a search block.

Interviewer:  One more quick question on photos that I forgot. Did you notice any
distinction between the use of local photos versus pictures from East Zimbabwe
somewhere, does that make a difference. you mentioned the mug shots was a real
detraction, but was there any --

Eric: Most of them seem to have, whether it was sports, or hard news, I guess,
for lack of a better term, most of them seemed to be local pictures right when you got on
the page without scrolling down.

Rhonda: So if it was a Detroit newspaper, and you've seen something about Detroit,
whether it was sports, whether you see them talking about this happening over here, and
this happening over here, you see more of what's happening in that local area, which
would be a reason why it would be called a local newspaper.

Interviewer: Were there any of the local photos, specifically, the main photo on the
page that you would recall:

Rhonda: Tiger Woods on the --

Eric: Yeah, Tiger Woods was on the, I think that was on the Atlanta one, I
remember thinking --

Rhonda: No, Atlanta was the woman crying about they were doing an interview on
the nephew of the five year old that got killed.

Eric: Yeah, I do remember seeing that picture.

Rhonda: And then the little boy -- and then there was one on, I think it was Miami

of the man who was a nine year old was raped near a lake and a field, and they sent him
to prison for it for a life sentence, and they finished his life sentence, now the DNA says
it wasn't him.

Eric: Yeah, he was exonerated.
Interviewer: It was a courtroom shot or something?
Rhonda: Yeah, it was a courtroom shot.

Interviewer: Do you remember which paper was the Tiger Woods? Do you think it
was Detroit?

Eric: I thought it was --

Rhonda: It is the Detroit, and the Atlanta was the lady, and the Miami was the boy.
Eric: One picture that stands out --

Rhonda: And Denver was the one about the man in the DNA testing.
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Eric: The one picture that stands out of all the ones that I looked at was that
really colorful picture, I say Mardi Gras, it looked like somebody in a Mardi Gras.
Rhonda: Because that one caught my left eye, because I figured just by looking at
it, it looked overseas news. I have cousins and stuff in Iraq, it's not stuff that the war and
everything overseas, it just doesn't attract my attention at all. I want stuff that knows
what's going on in the United States, that all around me.

Interviewer: Okay, great. Is there any other points you want to make? I'm going to ask
you to leave your notes, too, just so I can refer to them. Is there any final point?
Rhonda: I put internet advertising, I also put the internet is more layered, giving
people more of an option to view more, knowing more than what's shown in the
newspaper.

Interviewer:  Good point.

Eric: When I started out looking at it, it seemed like all of them have tab
sections at the top so that you can go to editorial or entertainment or sports or local or
national, but it seemed like the Seattle Times had more of those than any other one, there
were a whole lot of tabs across the top and small, and there were a couple of --
Interviewer:  And you define that as a good thing for credibility?

Eric: Yeah, [ would think so. There was also a couple that would have very
large sections of the front page that would have no graphics, just line after line of the
lead-in to a story, and that seemed congest.

Interviewer: Do you recall which one?

Eric: Well, I wrote it down, it's the Atlanta news, and I guess that was it, the
Atlanta news.

Interviewer: They had line after line of text, is what you're saying.

Eric: Yeah, each one was a link, but they would be, there was no icon, no
graphic, no anything like that, it just seemed very congested, not user friendly.
Rhonda: Which one was it that you said had more editorial, because that's one thing

I like to look in the newspaper on the back page, I like to read other people's advice what
they give to the editorial, sometimes they have stuff in there, as a mom with children
what should I do, different stuff that your kids should do if they're doing this, school, it
gives you a chance to actually to interact and see what something is on a man or woman's
mind when they're writing this stuff to the newspaper, why did they pick that story. To
me, editorial is a big part for me too.

Interviewer:  Great, that does it, that covers it, thank you very much for your time.

[End of interview]

Study participants: Valerie Brown and Elizabeth Corbett
Date of interview: Friday, January 15, 2010 at 6 p.m.

Interviewer: Thank you both for helping with this, I really appreciate it. Let me just get
a couple of little things if I can. Valerie, are you from Columbia originally? Where are
you from?

Valerie: Glasgow.

Interviewer: Oh. Do you work here in town?
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Valerie: Foster parent.

Interviewer:  Oh, really, okay. Not that you have to be truthful about this, but can you
give me an age range? (Negative shake head from subject.) Okay. When you're in
Columbia, and you want to find out something, when a show might be going on, or when
there's information that you need to know, you hear a big boom in the middle of the
night, and you want to find out what it was the next day or whatever, where do you go?
Valerie: To my brother, he's a cop.

Interviewer:  Oh well, there you go. Is there any Web sites that you surf around on?
Valerie: The Tribune.

Interviewer:  The Tribune site.

Valerie: And local news.

Interviewer:  And television news. Okay, great. You go by Liz?

Liz: Yeah.

Interviewer: Liz, the same - are you from Columbia?

Liz: No, Air Force brat, I lived all over, but I lived in (inaudible) in Kirksville,
unfortunately.

Interviewer: What do you do around town?

Liz: I work part time at HyVee.

Interviewer:  Oh really, you almost have to ask which one now?

Liz: Broadway, the original.

Interviewer: Same question, if you hear something going on and you want to find out
about it, where do you go?

Liz: KOMU online.

Interviewer: Okay. What about either one of you, not necessarily news sites or
anything, but what are your favorite other Web sites, national sites, or big things,
YouTube.

Valerie: MySpace, Tweeter.

Liz: I have to be honest, I don't like to watch the news, I like to read the news.
Interviewer:  Good, that's valid. What about just other sites, like YouTube or --

Liz: My husband occasionally shows me stuff on YouTube. Occasionally, I'll

look at the news if I hear something interesting at work, but other than that, I don't want
to come across something depressing.

Interviewer: Do you watch movies or TV shows, or do you use the Web for anything?
Liz: We watch, CSAN the Democratic channel.

Interviewer: Okay, great. Well let's just jump in and Valerie, I'll start with you. So
what did you think of the six, which ones did you - I mean, you're looking at an old
newspaper, you're thinking about the time when they had the old newspaper, and now
they're all online. Do they come across as newspapers, do they have the same sort of feel
ofa--

Valerie: (indicating no), especially this one, the Seattle, it's too womeny, it doesn't
catch any of the readers, the younger generation, it's supposed to be like a sex ad or
something with the little two people.

Interviewer:  So the advertising --

Valerie: Doesn't represent - what is it for?

Liz: It's for a resort in Hawaii, but they decided to take up the whole page.
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Interviewer:  Okay, so lots of space for the advertising. Do you sense that detracted you
from --

Valerie: That's the only thing I looked at. And then with the earthquake in Haiti
happening, they have a little thing for it, over here, it's Martin Luther King, and I just
don't want to read it.

Interviewer: That's a good point. So what of the six was the one that you felt like did a
better job.

Valerie: Miami. I did like Miami, but on to the side, how can you win a 2010 Jeep
Wrangler, so they could have used more space and put something else that was important,
they could have waited to the left.

Liz: That's changed in the last 10 minutes, I think, because when I looked at it,
it was a different ad.

Interviewer:  So Liz, and please speak right into the little mic there please, so sort of the
same question, what did you think overall, which were ones that --

Liz: Well, if I were writing a paper for school, I would not feel comfortable
using the Detroit Free Press as a reference, nor the Seattle Times.

Interviewer: ~ Which ones did fair better than those?

Liz: I think that the Miami was by far the best, it looks just like a newspaper on
a computer screen.

Interviewer: It looks like a newspaper, okay. So I'll ask this of you, Liz, and then I'll
get back with you, expand on that a little bit more, in terms of the visual elements, why
did Miami do it and Detroit didn't do it?

Liz: Detroit seems like all the subjects were materialistic or about hobbies
related to only Detroit, and so their news took priority, I mean, national news.
Interviewer: Their news was more local perhaps?

Liz: Yeah, and the pictures were either non-existent or very small. I noticed on
a lot of the newspaper sites, and I think this is just common with today's society, but
there's too much garbage about TV stars, and athletes and their personal lives, and I
notice that a few of the newspapers focused a lot on those types of articles.

Interviewer:  Okay, that's a good point. What was it about Miami, in terms of the visual
content that you did like, you said it looked like a newspaper.

Liz: Yeah, to me, it looks like the paper that I could pick up and buy at the
store, just like -- there was few ads on the home page, they were off to the side, and
smaller pictures than the pictures that went along with the articles. The pictures also
grabbed my attention, you could look at the picture and know what the article was about
without reading any words, and it just really grabbled my attention.

Interviewer:  Good.

Liz: I wanted to add, too, that the Tampa Bay one, to me it didn't really look
like a real news source either, because the first article was a video of a guy rapping in
court, and they had really cheesy ads like fortune teller ads all over the home page.
Interviewer: Okay. Valerie, same question for you now that you've identified them,
what were the visual things, the photos, the make-up of the paper, why did Miami come
across as feeling like, just from --
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Valerie: It tells you, right there, it grabs your attention, it's something that
happened in our world, instead of focusing on this is what we're doing in her town, it has
all that in it.

Liz: Like Tiger Woods is going into treatment.

Valerie: Right. It's serious, because the other ones, you know, am I too fat or am I
too thin, you know, we don't need to hear that, that's what we have TV for. Newspaper
should be for giving us the information that we actually need on what's going on.
Interviewer:  So, you had mentioned earlier Haiti, is the amount of space that they give,
does that play a part in it.

Valerie: They told us everything that's happening, who's going to be there, what the
United States is going to do about this problem, rather than Miami's weather, how many
people lost weight.

Interviewer: And what was it about, you said Seattle, you didn't like that one ad, but
were there other things regarding Seattle or another one that, just based on their use of
photography or any sort of layout that made you feel like it wasn't a good news --
Valerie: Yeah, the Denver Post.

Interviewer: Why so?

Valerie: The pics could be better, so the readers could read it, they want to grab
readers to read the newspaper, that's how they make their money, you have to put pictures
on there to grab those people's attention, touch them, I guess at their heart, this is what's
going on in society.

Liz: Spark some kind of interest.

Valerie: Right.

Interviewer: Okay. That's great. Let me ask another question, and we'll get back to
photos in a little bit, some of the Web sites have a traditional Old English topper, like a
newspaper would, and other ones had very different. Did that at all influence whether it
felt credible or not to you?

Liz: At first the Atlanta news and sports one to me didn't really seem, because
it's just AJC.com is their title, so that it doesn't really sound like a very credible source
when you first look at it.

Valerie: I don't even watch sports.

Liz: I didn't have much good to say about that site anyway.

Interviewer:  You were shaking your head that that didn't matter to you.

Valerie: It's all about what they're saying.

Interviewer: Liz, you were about to take off on Atlanta.

Liz: Oh you want me to say it? Okay, the first thing I wrote was it didn't really

look like a real newspaper to me. Again, I use the word cheesy, but there were really
cheesy ads, and all the pictures of those ads were bigger than any of the article pictures,
and I put, why is American Idol making front cover news, because one of their big
subjects was something about American Idol.

Interviewer:  Good, that's a good point. What was your feeling on Atlanta?

Valerie: I skimmed it.

Interviewer:  So it didn't come across to you either as something.

Valerie: To me, there just wasting time.
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Liz: Unfortunately, people real all that garbage on the internet, and they think
it's real.

Valerie: Yeah but, today they want to see what appeals to the youth.

Interviewer:  So when you're looking at these sites, let's talk about photo use for just a
little bit, big, small, does it matter, how easy are some pictures to read, are they too small
to read?

Liz: The Seattle Times pictures, they put that they were really small and some
of them you couldn't really tell what the picture was of.

Valerie: On the Tampa, I don't want to see somebody singing in court, they didn't
have to put the video on there at all.

Liz: That's what YouTube's for.

Valerie: Right, or the Worlds Dumbest Court people.

Interviewer:  Good point, very good point.

Valerie: And they repeated it on there.

Liz: Yeah, it was on there twice, [ wrote that down too, not only once, but
twice.

Valerie: I think that Detroit needed more info.

Interviewer:  Great, this is great, I really appreciate it. So, now then, let's do this, and
don't agree with each other, or do agree with each other, it doesn't matter, but don't let
one influence the other - rank them, what would be your top two and your bottom two, in
terms of when you first look at it, and you're looking at the pictures, and the headlines,
and the way it's presented, which two come across as, yeah, that's one that I would go to,
and these two are at the bottom.

Valerie: Yeah, that's hard, because my top one would be the Miami, I wouldn't
know how to rank the other ones.

Interviewer:  Well, what would be a close second, or distant second.

Valerie: I don't want to say the Seattle, I would go with the guy in the courtroom.
Interviewer: Which one was that?
Valerie: Tampa.

Interviewer: That's good. And what would you put at the bottom?
Valerie: Detroit.
Interviewer: Is there another one you would put down there?

Valerie: Denver.
Interviewer: Okay, Liz, what's your --
Liz: My number one would be Miami. Number two might be the Seattle Times.

Number three Denver Post, and Atlanta and the other one, they would just be down there
at the bottom somewhere.

Interviewer: That other one would be, I think we talked about them all. When you saw,
you have mentioned, I want to go back just a second, and have you guys just talk about
the names, we talked about whether a masthead or something influences just the look of
it, but what about when it brands itself something like the newspaper, where it's Seattle
Times versus Freep or AJC. Does that have an influence at all in terms of credibility?

Valerie: Yes, because you want something that you know of.
Liz: Freep just sounds like --
Valerie: We could go Google it to find out what is the word.
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Liz: Is someone trying to come up with a cool name, I was always taught to go
down to the bottom of a page to see their copyright, and I'm pretty sure that the Detroit
had no legitimate source at all, they said they had a copyright, but they weren't like a
news group or company or journalism anything, and they didn't have a date.

Valerie: So now you never know when that had been posted, that could have
posted 2 or 3 months ago.

Liz: That's why I put completely illegitimate resource. I wrote absolutely no
legitimate source info.

Valerie: Now that makes it kind of iffy about the Miami, since it has that Wrangler
jeep on the side.

Liz: Well, they had at the bottom of their stuff, the Miami one.

Interviewer: Let me just take a moment to make sure I've got -- what about color,
anything there strike you, is there too many dancing balloons or was it too bland?
Valerie: That was that one.

Liz: The Seattle Times with the Hawaii picture in the background, I didn't
know what to think of that at first, it's very distracting.

Valerie: That's the Seattle Times. I was like who does this concern.

Liz: There was one I wrote something down about this didn't have hardly any

pictures at all, and they had like 100 articles that you could click on, just so many words,
just too many words.
Interviewer:  Which one was that, do you recall?

Liz: Tampa Bay.

Interviewer:  So that was overwhelming?

Liz: The only pictures they had were those two video clips, and then the rest
were ads.

Valerie: Which I don't understand, why would they put one at the bottom, one at
the top.

Liz: Just to catch your attention at different.

Valerie: Put it on repeat.

Interviewer: That's great, this has been very helpful. Is there anything else that you
want - I'm going to collect your notes and go through them, I appreciate --

Valerie: I was going to take my notes with me, they're sloppy.

Interviewer: That's okay, I'm good with sloppy. Is there anything else you wanted to
mention?

Liz: I think that's it.

Valerie: I'm going to Miami next month --

[End of interviews]
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