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Residential Life offers English courses for its Spanish-speaking staff

LEARNING LANGUAGE Judith Robledo is one of 26 Hispanic MU employees taking a 16-week English class that started Jan. 3
and ends April 27. The ESL classes are a collaborative effort between Residential Life and the Columbia Area Career Center.
Photo by Nic Benner

IMPROVING COMMUNICATION

Twenty-six employees enrolled in 16-week course

Judith Robledo finds it difficult sometimes to communicate effectively in English at work and in the community.

To improve her English skills, Robledo enrolled in the English as a Second Language (ESL) class offered through Residential
Life (http://reslife.missouri.edu/).

“It is better for everyone to learn to talk to everybody without being shy and afraid,” said Robledo, who is a Mexico native.

Robledo is one of 26 Hispanic MU employees taking the 16-week class that started Jan. 3 and ends April 27.
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The ESL classes are a collaborative effort between Residential Life and the Columbia Area Career Center (http://www.career-
center.org/). Sections are offered for beginner and intermediate levels, with about 13 participants in each section. An instructor
from the Career Center teaches the classes, which are held in a residential hall classroom.

Residential Life first offered ESL courses in 2007 for staff members who required assistance developing their English. Since then,
the classes have returned periodically.

“The reason I pushed for offering the courses again was I think the language barrier these employees have prevents them from
participating fully within the department activities and also the activities of the campus at large,” said Marilyn Shelby, training and
development coordinator for Residential Life.

“One of my goals is to give them the confidence in communicating in English so they could take advantage of other training
opportunities on campus.”

She wants the Residential Life staff to be able to learn things that will be useful to them in the workplace and in their personal
lives.

“When we did the pretesting in the department,” Shelby said, “we could feel the excitement in the room.

“The participants were grateful and thrilled about the opportunity to learn more English skills because it will help them both
personally and professionally.”
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Governor emphasizes affordability in higher education

BUDGET SHORTFALL Missouri Gov. Jay Nixon delivers the State of the State address at the State Capitol in Jefferson City Jan.
17, 2012. Photo by Bill Greenblatt/UPI

THE STATE OF THE STATE JAN. 17 ADDRESS

Cuts proposed to balance budget

Gov. Jay Nixon, BA ’78, JD ’81, detailed Tuesday his proposed budget for the next fiscal year that includes cuts to public colleges
and universities for the third straight year.

Nixon’s $23 billion operating budget for fiscal 2013 strives to address a projected $500 million budget shortfall.

While K-12 public schools would not receive funding cuts in Nixon’s budget agenda, and in fact would receive a funding increase
of $5 million in fiscal 2013, the governor is asking lawmakers to cut 816 state employee positions.

His budget outlines funding cuts for higher education of about 12.5 percent, though student scholarships such as Access
Missouri, A+ program and Bright Flight will not be impacted. Funding for four-year higher education schools would be slashed by
$99 million, according to Nixon’s proposal. The MU share of this cut would be approximately $27.5 million.

“I am calling on all colleges and universities to continue to look for more ways to cut overhead and administrative costs and run
smarter, more efficient operations,” Nixon said in his State of the State speech
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(http://governor.mo.gov/newsroom/2012/Gov_Nixon_delivers_2012_State_of_the_State_address).

“Higher education must continue to adapt for the modern economy,” he said. “Public colleges and universities must change their
business models.”

MU Chancellor Brady J. Deaton said MU has done just that by “increasing out-of-state enrollment, growing outside research
funding, raising over a billion dollars (http://mizzoumag.missouri.edu/2009-Spring/features/billion/index.php) in private support,
and forming global partnerships. Doing more with less has always been a hallmark of our university and defines our approach to
achieving greater efficiencies. We have had no choice over the past 10 years.”

The chancellor plans to continue working with faculty, staff and student leadership on campus and within the UM System. “We
will think through and take the steps that address the specific challenges of the coming fiscal year. But at the same time we will
address MU’s future, including our ability to support our current enrollment, to maintain the infrastructure that undergirds our
research and tech transfer enterprise, and to perform critical outreach throughout the state.”

From the UM System (http://www.umsystem.edu/), interim President Steve Owens responded to the proposed budget measures
in a Wednesday statement.

“For more than 10 years, higher education and the four campuses of the University of Missouri System have been doing more
with less,” Owens said. “The University now receives less annual state support than we did in 2001, yet we now educate 17,000
more students, generate $85 million more in sponsored research, provide $23.5 million more in unreimbursed health care, offer a
broader scope of Extension services, including free disaster relief, and create more new jobs through economic development.

“It’s fair to ask how long we can continue to do more with less,” Owens continued. “After a decade of reductions in state support
and implementation of operational efficiencies, we are near the point where either the level of funding will have to increase or the
scope and quality of services will have to decrease.”

Sen. Kurt Schaefer (http://www.senate.mo.gov/Schaefer), R-Columbia, said in a statement Tuesday that the governor’s proposed
university cuts were “unacceptable.

“The state’s budget has been balanced for three straight years on the back of higher education,” Schaefer said.

Cuts to state funds allocated to most Missouri public colleges and universities have been occurring for about a decade, though in
recent years the cuts have become steeper.

Last summer, Nixon announced 7 percent cuts to most state higher education institutions to help balance the budget for fiscal
2012. The UM System’s allocation, however, was slashed by 8.1 percent because, Nixon said at the time, UM had
inappropriately hiked tuition and fees at its campuses to an average of 5.5 percent, while MU increased student costs by 5.8
percent.

The MU allocation for campus operations for fiscal 2011 was $179 million; the fiscal 2012 allocation is $166 million.

In December, in an effort to help balance the fiscal 2013 budget, Nixon broached the possibility of asking for a loan of $106
million from the reserves of Missouri’s five largest universities, including $62.3 million from the UM System. Nixon dropped the
idea early this month.

Issue

Residential Life offers English courses for its Spanish-speaking staffTwenty-six employees enrolled in 16-
week course
Governor emphasizes affordability in higher educationCuts proposed to balance budget
Tegrity catches on among MU faculty and studentsTegrity continues to enhance classroom learning process
Diversity, a welcoming climate are MU campus goalsCDI strives for inclusive campus environment
Upcoming diversity events
Sir Ken Robinson to Serve as Keynote Speaker at Mizzou’s Celebration of TeachingRobinson speaks to audiences
throughout the world on the creative challenges facing business and education
School of Medicine seeks to increase diversityDean Robert Churchill speaks at Leadership in Diversity Series 

• 

• 
• 
• 
• 
• 

• 

--- --- - ------- ------

------------ ----- ---- ---

------------ -- ---

http://governor.mo.gov/newsroom/2012/Gov_Nixon_delivers_2012_State_of_the_State_address
http://mizzoumag.missouri.edu/2009-Spring/features/billion/index.php
http://www.umsystem.edu/
http://www.senate.mo.gov/Schaefer
https://mizzouweekly.missouri.edu/archive/2012/33-16/residential-life-offers-english-courses-for-its-spanish-speaking-staff/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/governor-emphasizes-affordability-in-higher-education/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/tegrity-catches-on-among-mu-faculty-and-students/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/diversity,-a-welcoming-climate-are-mu-campus-goals/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/upcoming-diversity-events/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/sir-ken-robinson-to-serve-as-keynote-speaker-at-mizzous-celebration-of-teaching/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/school-of-medicine-seeks-to-increase-diversity/index.php.html


Physicians can take steps to improve nursing home care, experts say in JAMARecommendations aim to enhance
quality of life for frail and vulnerable patients
New website simplifies conflict of interest reportingOne form satisfies two reporting requirements
MU soy chicken nearly ready for commercial marketAgreement will also bring jobs to Missouri
MU faculty and staff eligible for discounts, perksStaff Advisory Council manages online list
The Weekly Staff Meeting: Rebecca Ann Bergfield
Finalists announced for law school dean search
MU’s School of Accountancy ranked high nationally
MRIs for horses

Celebration of Chinese culture

More in the archive »

Published by Mizzou Weekly, 407 Reynolds Alumni Center, Columbia, MO 65211 | Phone: 573-882-7357 | E-mail:
MizzouWeekly@missouri.edu

© 2021 — Curators of the University of Missouri. All rights reserved. DMCA and other copyright information.

An equal opportunity/access/affirmative action/pro-disabled and veteran employer.

• 

• 
• 
• 
• 
• 
• 
• 
• 
• 

---------

https://mizzouweekly.missouri.edu/archive/2012/33-16/physicians-can-take-steps-to-improve-nursing-home-care,-experts-say-in-jama/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/new-website-simplifies-conflict-of-interest-reporting/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/mu-soy-chicken-nearly-ready-for-commercial-market/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/mu-faculty-and-staff-eligible--for-discounts,-perks/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/the-weekly-staff-meeting/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/finalists-announced-for-law-school-dean-search/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/mus-school-of-accountancy-ranked-high-nationally/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/mris-for-horses/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-16/celebration-of-chinese-culture/index.php.html
https://mizzouweekly.missouri.edu/archive/index.php.html
mailto:mizzouweekly@missouri.edu
http://missouri.edu/
http://missouri.edu/dmca/
http://missouri.edu/copyright/
http://missouri.edu/eeo-aa


 University of Missouri

Mizzou Weekly
Jan. 18, 2012 Volume 33, No. 16

Tegrity catches on among MU faculty and students

CLASSROOM TEACHING

Tegrity continues to enhance classroom learning process

Across campus, professors are boosting student achievement and reinforcing learning through Tegrity.

Tegrity is a software program that records lectures for audio, video and computer-screen activity, including text, slide
presentations, websites and demonstrations.

The university piloted the program in fall 2009 in the chemistry department. It is now campuswide, said Danna Vessell, director of
Educational Technologies at Missouri.

Some MU professors were capturing lectures long before Tegrity arrived, but the process was time consuming and cumbersome.
Tegrity is quicker and easier. Instructors need only push a button to record a lecture. Another click will stop or pause the recorder.

“In fall 2009, we started with 85 instructors,” Vessell said, “and during fall 2011, there were about 450 instructors using it. We had
about 18,000 students using it last semester, and they viewed about 165,000 hours of content.”

Plenty of options with Tegrity software

The sky is the limit as to what an instructor can record: PowerPoint presentations, pre-lecture audio files and exam reviews are
all possible. The software can also be used by anyone teaching online courses. Students have the option of viewing the
recordings on the web, on their mobile phones or downloading them as a podcast.

Instructors, students find the advantages

Bethany Stone, an associate teaching professor in biological sciences, has used the program since it began at MU.

“Biology is full of new vocabulary, and sometimes students who aren’t strong in the vocabulary lose the message being
communicated during lectures,” she said.

“For these students, Tegrity is valuable,” she continued. “They are able to go back and listen to the lectures at their own pace,
giving them time to strengthen their understanding of the vocabulary. But also giving them an opportunity to get the main
message and make connections. This is especially important for international students for whom English is a second language,
or students with learning or physical disabilities.”

A top concern among instructors is whether the software will cause students to think they can skip class since they can watch
lectures online.

But Vessell said that results of national studies show there is not a huge difference in attendance.

“Students who are going to watch the videos are going to come to class, too,” she said, “because they are good students and
want to take advantage of every type of input they can get.”

Since the software installation on campus, MU has won several accolades from Tegrity for highest number of student views
online and for how quickly use of the software program has spread.

“The recognition from Tegrity is good because it shows our students are watching content,” Vessell said.
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With questions or for help getting started with the program, email tegrity@missouri.edu.
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Diversity, a welcoming climate are MU campus goals

CHANCELLOR’S DIVERSITY INITIATIVE

CDI strives for inclusive campus environment

As college campuses strive to become more diverse in their faculty and student populations, it can be a challenge to create an
environment where people from different backgrounds and cultures feel comfortable expressing themselves.

The collaborative partnerships and strategic efforts of the Chancellor’s Diversity Initiative (http://cdi.missouri.edu/) (CDI)
demonstrate that MU provides a safe environment and welcoming climate for everyone — regardless of ethnicity, gender,
language, sexual orientation, disability, national origin, socio-economic status, veteran status, political view or religious belief.

Begun in 2006, the CDI has three full-time and two part-time employees, as well as two graduate students that help
administrators and other leaders expand their diversity efforts (http://diversity.missouri.edu/) as needed.

“We have done a tremendous job collaborating with the campus,” said Noor Azizan-Gardner (../../../2011/33-4/azizan-gardner-
tapped-as-mus-interim-chief-diversity-officer/index.php.html), interim chief diversity officer. “The whole notion of creating a
welcoming campus is the responsibility of everyone on campus. What we do as the CDI is to provide the catalyst and
infrastructure. We are the loom, in a sense, and all the players weave the fabric together and create this beautiful tapestry we call
MU.”

Collaboration begins by recruiting a diverse domestic and international student body.

“Our role as the CDI is to make sure we publicize all of the support services on and off campus to ensure students are connected
to the resources they need to be successful here,” Azizan-Gardner said. This could mean helping students find the right church,
ethnic market or salon, or connecting them to specific communities.

“On campus, students have many opportunities to talk about difficult issues and interact with each other in a safe space through
programming offered not only by our office, but through other offices such as the multicultural center, women’s center or black
culture center,” Azizan-Gardner said.

Regardless of the courses taught, diversity issues come up either in the curriculum or class discussions, or in conversations
among students. The CDI’s staff works with instructors to create classrooms where students are encouraged to discover different
perspectives and are respectful of instructors and one another.

“We look for ways to be better at teaching and connecting students together to create the kind of classrooms where students and
faculty can engage in difficult conversations without getting disrespectful, uncivil and dysfunctional,” Azizan-Gardner said.

The CDI continues to make faculty diversity one of its top priorities, and the staff works with chairs, deans and search committees
to increase the number of highly qualified applicants belonging to underrepresented ethnic groups.

Student relationships also are part of CDI’s efforts.

“We are involved in training Residential Life’s student, professional and facilities staffs to discover how they can work together to
make sure the space that students occupy after class is inclusive and welcoming,” Azizan-Gardner said.

One of the Chancellor’s Diversity Initiative’s big marketing campaigns this year involves bias incident reporting. MU’s equity
office, a division of the CDI, tracks acts of intolerance against any person, group or property through its See it, Hear it, Report it
bias incident report form (http://equity.missouri.edu/bias-reporting).
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“We know that bias incidents happen on campus and a lot of times they aren’t reported because of concerns about retaliation,”
said Rebecca Calvin, director of marketing. “We want people — students, faculty, staff, alumni, parents and visitors to campus —
who have witnessed or experienced a bias incident to report it. The information helps us identify areas in which we need to plan
programming opportunities, and training and development.”

Learn more about diversity efforts at MU (http://diversity.missouri.edu) and read about upcoming events (../upcoming-
diversity-events/index.php.html).

Diversity websites

To see campus-community guides and diversity-related programs that are open to everyone, regardless of race or ethnicity, visit
these sites:

Asian/Asian-American Community (http://diversity.missouri.edu/asian)

African-American/Black Community (http://diversity.missouri.edu/black)

Persons with Disabilities Community (http://diversity.missouri.edu/disability)

Hispanic/Latino(a) Community (http://diversity.missouri.edu/hispanic)

Lesbian, Gay, Bisexual, Transgender, Questioning (LGBTQ) and Ally Community (http://diversity.missouri.edu/lgbtq)

Native American Community (http://diversity.missouri.edu/native)

Women's Community (http://diversity.missouri.edu/women)
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Upcoming diversity events

The Chancellor’s Diversity Initiative provides several programs and services to involve Mizzou and the local community in helping
to build a diverse, safe and inclusive culture on and off campus. Some of these include:

The annual Martin Luther King Jr. celebration (http://mlk.missouri.edu) — Sponsored by the MLK Jr. committee, this
year’s theme is “Share the Dream, Live the Reality,” and features writer, actor and television producer Larry Wilmore. The
event, to be held Jan. 25 at the Missouri Theatre at 203 S. Ninth St., is free and open to the pubic. A reception begins at 6
p.m., with Wilmore’s presentation at 7 p.m. 

Also at the celebration, Ty Christian, a 1977 graduate of Mizzou, will present the university with a replica of the Martin
Luther King Jr. National Memorial that was dedicated in October in Washington, D.C., by President Barack Obama. 
Christian served as chief marketing strategist on the Martin Luther King Jr. National Memorial Project Foundation. In 2004,
he received the Distinguished Alumnus Award from Arts and Science.

Leadership in Diversity series (http://cdi.missouri.edu/programs-services/leadershipindiversity/index.php) — Held each
semester, the seminars showcase deans and other leaders on campus discussing diversity. The series kicked off last fall
with a presentation by Robert Churchill (../school-of-medicine-seeks-to-increase-diversity/index.php.html), dean of the
School of Medicine. This spring’s seminar will be conducted by Daniel Clay, dean of the College of Education, from 3:30 to
5 p.m. March 15 in S107 Memorial Union.

Mizzou Inclusive Excellence Awards (http://diversity.missouri.edu/inclusive-excellence) — The awards go to students,
faculty, staff and groups at MU who encourage, embrace and celebrate differences, and help foster a better campus
climate. The deadline for nominations (http://diversity.missouri.edu/inclusive-excellence) is Jan. 29. The awards will be
presented Feb. 29 at the Reynolds Alumni Center.

Mizzou Diversity Summit (http://diversity.missouri.edu/summit) — This is a two-day event planned for students, faculty,
staff and administrators to network, interact, ask questions and share campus efforts in the area of diversity. The next
summit is planned for fall 2012. Highlights from the 2010 summit can be found on its website
(http://diversity.missouri.edu/summit).

Diversity in Action series (http://cdi.missouri.edu/programs-services/diversityinaction) — The monthly research-based
seminars feature one of the more than 145 faculty on campus who work in a diversity-related area or conduct diversity-
related research. Mignonette Chiu, postdoctoral fellow in Women’s and Gender Studies, will present the next brown-bag
seminar Feb. 8. The series is open to both MU and the greater Columbia community.

You in Mizzou (http://cdi.missouri.edu/programs-services/youinmizzou/index.php) — The program is designed to give MU
students, faculty and staff opportunities to learn about a variety of hot-topic issues as well as challenge participants to
respectfully discuss their differences and discover their similarities in a safe environment. Although the dialogues are
popular among undergraduate students, the sessions are free and open to the public. The next program, “48 Years of the
Civil Rights Act: Equal Rights or Equal Opportunities,” will occur at 7 p.m. Feb. 1 in S203 Memorial Union.
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Sir Ken Robinson to Serve as Keynote Speaker at Mizzou’s Celebration
of Teaching

Sir Ken Robinson

TEACHING MU

Robinson speaks to audiences throughout the world on the creative challenges facing business and education

One of the world’s leading speakers will come to the University of Missouri in May. Sir Ken Robinson, PhD, will deliver the
keynote address at the 2012 Celebration of Teaching.

Robinson is an internationally-recognized leader in the development of education, creativity and innovation. Videos of Robinson’s
talks to the prestigious TED (Technology, Entertainment, Design) Conference in 2006 and 2010 have been seen by an estimated
200 million people in over 150 countries.

In 2005, he was named one of Time/Fortune/CNN’s ‘Principal Voices’ and in 2003, he received a knighthood from Queen
Elizabeth II for his services to the arts.

“We are very fortunate to have Sir Ken Robinson be part of our Celebration of Teaching at Mizzou,” said Jim Spain, MU’s vice
provost for undergraduate studies. “Anyone who has heard him speak or watched his TED speeches can see why he is so highly

http://www.missouri.edu/
http://www.missouri.edu/
https://mizzouweekly.missouri.edu/index.php.html


regarded as a speaker. His speeches have a profound impact on audiences and we are excited to bring him to our campus.”

The Celebration of Teaching is a two-day event held at the University of Missouri, May 15-16. Robinson’s keynote address will
take place at 1 p.m. May 15 in Bush Auditorium, Cornell Hall. His speech will be followed by a Q&A session and a book signing.

Robinson works with governments in Europe, Asia and the United States, along with international agencies, Fortune 500
companies and some of the world’s leading cultural organizations. In 1998, he led a national commission on creativity, education
and the economy for the UK Government. All Our Futures: Creativity, Culture and Education (The Robinson Report) was
published to wide acclaim in 1999. He was the central figure in developing a strategy for creative and economic development as
part of the Peace Process in Northern Ireland, working with the ministers for training, education enterprise and culture. The
resulting blueprint for change, Unlocking Creativity, was adopted by politicians of all parties and by business, education and
cultural leaders across the Province. He was one of four international advisors to the Singapore Government for its strategy to
become the creative hub of South East Asia.

For 12 years, he was professor of education at the University of Warwick in the UK and is now professor emeritus. Robinson has
received honorary degrees from the Rhode Island School of Design, Ringling College of Arts and Design, the Open University
and the Central School of Speech and Drama, Birmingham City University and the Liverpool Institute for Performing Arts.

Robinson has been honored with the Athena Award of the Rhode Island School of Design for services to the arts and education,
the Peabody Medal for contributions to the arts and culture in the United States, the LEGO Prize for international achievement in
education, and the Benjamin Franklin Medal of the Royal Society of Arts for outstanding contributions to cultural relations
between the United Kingdom and the United States.

His book The Element: How Finding Your Passion Changes Everything (Penguin/Viking 2009) is a New York Times best seller
and has been translated into 21 languages. His latest book is a 10th anniversary edition of his classic work on creativity and
innovation, Out of Our Minds: Learning to be Creative (Capstone/Wiley).

In addition to Robinson’s keynote address, the Celebration of Teaching includes workshops, discussion sessions and recognition
of campus authors. They two-day event is available to all faculty and staff at MU.

“The Celebration of Teaching continues to grow and is something that those who attend find great value in,” Spain said. “It is a
chance for our campus to come together and discuss teaching and learning and how we can best serve our students.”

Registration (http://etapps.missouri.edu/conference/celebration/register.php) is now open.

— Josh Murray
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School of Medicine seeks to increase diversity

IN PURSUIT OF DIVERSITY Medical school Dean Robert Churchill has worked to understand the diversity issues MU’s medical
school faces. Photo courtesy of the School of Medicine

TIGERS OF ALL STRIPES

Dean Robert Churchill speaks at Leadership in Diversity Series

As the new medical school dean in 2009, Robert Churchill was horrified to hear that alumni were discouraging prospective
students from applying to their alma mater. Many had experienced discriminatory behavior from their own classmates or faculty
and hadn’t returned to the School of Medicine (http://medicine.missouri.edu/) since graduation.

At this fall’s inaugural Leadership in Diversity Series (http://cdi.missouri.edu/programs-services/leadershipindiversity/index.php)
discussion Nov. 29, Churchill spoke about his efforts to transform the medical school into an environment where students of all
stripes would feel comfortable.

Since Churchill became dean, he has worked to understand the root of the issues surrounding MU’s medical school. Churchill
said that with the growing minority populations in the U.S., there was a need to increase diversity within the school to maintain
quality education and care for patients.

----------------- ---- - - . 
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Despite the recent census estimates that minorities comprise more than a 30 percent share of the entire U.S. population,
Churchill said only 6 percent of today’s physicians are either Hispanic or black.

“Most people like to go to physicians who are more like them,” he said at the event. “We are not going to achieve the goals of the
medical school without diversity in the faculty, staff and student body.”

For the last couple of years, Churchill has set out to interview alumni to see what their issues were with the medical school. One
alumnus said he was surrounded by faculty members when he took tests because “they couldn’t understand how a man of color
could get such good grades.”

In total, Churchill interviewed nearly 30 alumni, and he invited them to return to campus to mentor students. “No one has
declined,” Churchill said.

The med school was revamped internally as well. The admissions department was advised on the educational benefits of
diversity, including looking beyond MCAT scores and GPAs.

Churchill said he’s pleased with recent results. Traditionally, underrepresented populations by race, sexual orientation and
socioeconomic background in the medical school have more than doubled in the past year — the current freshman class has
nine students from these groups, while the class before had four.

Churchill embraces a definition of diversity that is broader, and cited an example from his medical school days, when he shared a
cadaver with Gary, who had cerebral palsy.

“Every student who spent time with Gary knew more about cerebral palsy than we would’ve learned from my two-hour lecture,”
Churchill said. “We learned from each other.

“Part of the education is not just what you get in the lecture,” he continued. “It’s about how you learn about things that are
different from you by people who are different than you.”

Churchill said one of the most important ways the med school is working to attract more ethnically diverse classes is by reaching
out to students when they are young. Ellis Ingram is the senior associate dean for diversity and inclusion in the School of
Medicine and works with several projects to reach this objective.

For about 17 years, Ingram has sponsored Caleb, The Science Club (http://medicine.missouri.edu/caleb/), which starts students
on the science track when they are as young as 10 years old. The program is free and open to the public.

The School of Medicine has also recently become a national partner with Cristo Rey, a network of about 25 secondary schools
around the country composed primarily of African American and Hispanic students.

Students from Kansas City’s Cristo Rey high school are offered a three-day workshop at MU to participate in medical-related
activities, such as CPR certification and professional shadowing.

“You have to start young,” Ingram said. “You have to personally start working with public school systems and get more engaged
in the community.” In order to continue to promote diversity initiatives internally and externally, Ingram said he is constantly
“defining synergies” that are already available within the medical school.

“You can’t hire someone to do diversity in every little area of this huge health system,” he said. For instance, Ingram spoke with
one of the cardiology fellows who in turn planned an activity to invite minority undergraduate students over to see the
department.

“It just takes passion and interest,” Ingram said. “We’re trying to inspire and encourage people to think of these issues, because I
don’t have all the ideas.” 

Churchill said faculty and staff diversity are also important elements of the medical school that he hopes to see in the future.

He admits that faculty and staff have seen a slower change, but understands that not everything will happen overnight.

“We have to spend more time in the hiring process to do it right,” he said.

http://medicine.missouri.edu/caleb/


“By the end of the decade, I want this school to be in the top decibel in everything,” Churchill said, emphasizing diversity and
quality of care as the chief initiatives. “It just takes time to move the needle.”

— Megan Cassidy
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Physicians can take steps to improve nursing home care, experts say in JAMA

Steven Zweig

COMMUNICATION PROCESS

Recommendations aim to enhance quality of life for frail and vulnerable patients

More than 1.5 million adults live in nursing homes in the United States, and approximately 30 percent of people will die with a
nursing home as their last place of residence. As this population continues to increase, so will the need for physicians to assist
those patients with proper care and guidance in making end-of-life decisions.

The role of physicians in collaborating with a team of caregivers and family members in nursing home care is the focus of an
article by MU researchers that appears in the Journal of the American Medical Association. Recommendations in the article
provide a guide for physicians to follow when considering a patient’s admission to a nursing home, assessing health and care
while in the nursing home, and advising end-of-life care.

“Part of the physician’s role is determining the risk factors for going into a nursing home,” said Dr. Steven Zweig, chair of family
and community medicine and lead author of the article. “Looking at the developmental tasks and stages that patients and family
members go through in assessing long-term care and providing recommendations for care was our focus.”

http://www.missouri.edu/
http://www.missouri.edu/
https://mizzouweekly.missouri.edu/index.php.html


Zweig and his colleagues — Lori Popejoy, assistant professor in the Sinclair School of Nursing, and Debra Parker-Oliver and
Susan Meadows, both with the family and community medicine department — describe a three-step communication process to
assist physicians in better dialogue with patients and family members as they determine goals for care. Each step contains
examples of questions to ask patients and suggested discussion topics, ranging from talking about the patient’s values, social
support system and medical decisions to guidelines for adopting a living will.

Read the full story (http://medicine.missouri.edu/news/0149.php)
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New website simplifies conflict of interest reporting

ECOMPLIANCE

One form satisfies two reporting requirements

A new web-based application, eCompliance, streamlines the Conflict of Interest reporting process for MU faculty and staff. All
employees must regularly disclose activities that could pose actual or perceived conflict of interest. In addition, certain categories
of employees are required to annually report whether or not they have performed consulting duties in the past year, regardless of
whether the work poses a conflict of interest.

Prior to the introduction of eCompliance, faculty and staff had to complete different forms to satisfy both reporting requirements.
Now, the Outside Interest Disclosure form handles both.

“In this day and age, the way we are promoting entrepreneurial activity, tech transfer and university engagement in the
community, it would be difficult to do anything without having a conflict of interest,” said Mike Middleton, deputy chancellor and
chair of MU’s Conflict of Interest Committee.

Reported activities vary widely, but common areas include overlapping business interests and outside employment. For example,
owning stock in a company that supports research could present a conflict of interest. Conflict of interest in the form of time
commitment could also arise for faculty or staff who perform similar duties for outside companies or on a freelance basis.

“The end goal is always transparency,” said Alicia Becker, compliance officer in the Office of Research. Reports are reviewed by
the Conflict of Interest Committee and forwarded to deans or department heads for management at unit level. The committee
may determine there is no conflict, or that the conflict is managed by the employee’s disclosure and certain conditions. In some
cases, the activity may be so complicated, the committee will recommend the campus’ oversight committee monitor on an
ongoing basis.

It is rare for the Conflict of Interest office to withhold approval for an activity. “It is in [faculty and staff’s] interest and in the
university’s interest to get these things on the record and get them managed so that we are aware of what is going on,” Middleton
said. “In disclosing what you are doing, you are protecting yourself and the university from adverse consequences in the future.”

Becker acknowledged conflict of interest reporting is a confusing topic. In an effort to improve understanding and increase
participation, Conflict of Interest office representatives have been giving presentations across campus.

“We met with deans over the summer and went over this new process with them,” Middleton said. “Now we have staff going to
each of the colleges, meeting with department chairs and interested faculty and staff to familiarize everyone with the
requirements and how the process works. We also presented to the directors of administrative divisions, such as Student Affairs
and Business Services, and are conducting departmental presentations upon request.”

With questions, call the Conflict of Interest office at 884-3317.
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MU soy chicken nearly ready for commercial market

TASTES LIKE CHICKEN Fu-Hung Hsieh, a professor of biological engineering at the College of Agriculture, Food and Natural
Resources, has developed a product that tastes and looks like chicken. It has taken Hsieh more than 20 years to perfect the
product. Photo by Leslie Jett

CHICKEN THAT ISN’T

Agreement will also bring jobs to Missouri

A food company will use Mizzou research to launch a new product that not only tastes like chicken, but chews like it.

Savage River Farms, a Maryland-based company that specializes in healthy food products, has entered into a licensing
agreement with the University of Missouri to commercialize a soy-based chicken substitute developed by Fu-Hung Hsieh, a
professor of biological engineering at the College of Agriculture, Food and Natural Resources.

Read the complete story (http://cafnrnews.com/2011/12/the-chicken-that-isnt/)
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MU faculty and staff eligible for discounts, perks

HIDDEN BENEFITS

Staff Advisory Council manages online list

Educational assistance, tuition reduction for spouses and dependents, vacations, holidays, personal days and sick leave are
some of the well-known benefits MU offers its employees. However, faculty and staff may not be aware of additional employment
perks.

A couple of years ago, the MU Staff Advisory Council’s publicity and promotions committee members asked departments
campuswide for a list of discounts they offer to employees for merchandise and services. The council compiled the list under the
title “Hidden Benefits.”

In addition, the University of Missouri System Staff Advisory Council has put together a list of discounts and special offers for staff
on all four UM campuses.

Here is a list of perks compiled by MU’s Staff Advisory Council (http://umsystem.edu/ums/hr/sac/resources). Send additions or
corrections to Gina Scavone (mailto:scavoneg@missouri.edu), the council’s administrative assistant.

10 percent discount at University Bookstore
Discounted software from TigerTech
Discounted athletic tickets
15 percent discount at Tiger Team Store
Discounted Rhynsberger Theater tickets
MU Concert Series Discount Day
Microsoft (software) Home Use Program and Purchase
Dial-up Internet Service
Free IT training courses
Ellis Library Extended Loan Period
Discounted MU Alumni Association Membership for faculty and staff ($35)
Mizzou Meat Market

Through the UM System, employees may take advantage of additional offers (http://umsystem.edu/ums/hr/sac/resources). Send
additions or corrections to the UM System Staff Advisory Council (http://umsystem.edu/ums/hr/sac).

Cell phone discounts to university employees.
Discounts to gyms, salons, massages and coffee.
Discounted tickets to St. Louis Science Center exhibitions. 
Discounted tickets to Worlds of Fun and Oceans of Fun in Kansas City.
Discounted tickets to Big Surf Water Park at the Lake of the Ozarks.
Discounted tickets to Six Flags in St. Louis.
Discounted tickets to Silver Dollar City and White Water theme park in Branson.
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The Weekly Staff Meeting: Rebecca Ann Bergfield

Rebecca Ann Bergfield

Work place:  
Environmental Health and Safety

Title:  
Training and development coordinator

Years at MU:  
15

Hometown:  
St. Louis

Favorite sport:  
Tae Kwon Do or other martial arts
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Favorite vacation spot:  
Door County, Wis.

Family:  
Husband and two daughters

Undergraduate/graduate education:  
BS (chemistry) from Northeast Missouri State University (now Truman State) and an MA (physical anthropology) from the
University of Missouri.

What are your current job duties? 
I am member of the executive management team for the [Environmental Health and Safety] department. I supervise department
front office personnel, approve financial statements and purchases, lead meetings and manage departmental resources. I
organize the departmental training program and events, maintain the safety training records database for campus. I teach safety-
related classes, including American Red Cross certified cardiopulmonary resuscitation, automated external defibrillation and First
Aid.   

Why are you passionate about your job?  
I’m passionate about giving people the tools they need to succeed. That includes training classes, as well as giving them the
basic skills to work in a laboratory or save someone’s life. 

What is your favorite part about working at Mizzou?  
I love working with the great people we have at Mizzou.  I also love working on such a beautiful campus. We have a lot of
opportunities here that other employers don’t offer. I try to take advantage of these when I can.

If you weren’t doing this for a living, what would your dream job be?  
My dream job would be working as a physical anthropologist in human skeletal identification. I would love to teach at a college or
university, especially working with nontraditional students.

What do you enjoy most about your job? 
I enjoy meeting people from many different departments. I enjoy working with faculty, staff, and students alike.

How do you spend your time away from the university?  
I spend a lot of time taking care of my family and enjoying our time together.  To indulge my creative side, I spend time weaving
at my loom. I also enjoy driving and riding in our 1966 Chevelle convertible, and recently fulfilled a dream by driving it in the
Memorial Day parade.

What do you consider the most rewarding aspects of your job?  
The people I work with and meet on a daily basis. They make my job wonderful. It is also rewarding knowing I am teaching
people how to save lives and help others in emergency situations.  

Is there a single achievement you’ve been recognized for as an employee at MU or related to your outside activities? 
Being the chair of the Staff Advisory Council was an extremely rewarding experience. You are only as good as the people
working with you, and I had the good fortune to be working with some of the best staff members on campus and in the council at
that time. 

In 2003, I was awarded the Show-Me State Games Outstanding Female Sportsmanship Award. That was important to me not
only because it was a complete surprise and because of what a sportsmanship award represents. It was also an honor because
of my connection to MU and that the Show-Me State Games are part of this university.

What others say about Rebecca: 
“Rebecca takes an active role in the Department of Environmental Health and Safety (EHS) and the MU campus as a whole.
She’s held several offices with staff council, so all campus staff have benefited from her efforts. As EHS training coordinator, her
focus is on assuring that numerous training programs are available to MU faculty, staff and students. Rebecca maintains her
teaching certification for CPR/First Aid training and provides training to prepare individuals for emergencies, which she hopes will



never happen. In return, she receives thanks from participants in her training programs. For those times when the skills she’s
taught individuals have allowed them to respond to a crisis situation, her efforts are priceless.” — Mary Reichel, environmental
health technician, Environmental Health and Safety
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Finalists announced for law school dean search

The co-chairs of the School of Law’s Dean Search Committee, Joan Gabel and Thom Lambert, have announced finalists for the
law school’s dean position. The finalists are:

Gary Myers, associate dean for research, professor of law and the Ray & Louise Stewart Lecturer in Law at MU School of
Law;
Andrew Klein, chief of staff to the Office of the Chancellor at Indiana University–Purdue University Indianapolis;
Robert J. Pushaw Jr., a professor at Pepperdine University School of Law;
Marcella David, associate dean for international and comparative law, and professor of law and international studies at the
University of Iowa;
Beverly Moran, professor of law and sociology at Vanderbilt University.

Each candidate will participate in public forums called “Meet the Dean,” allowing MU’s faculty, staff, students and the general
public to ask each candidate questions.

Here is the schedule so far:

Myers on Friday at 4:30 p.m. in 6 Hulston Hall;
Klein on Tuesday at 4 p.m. in 6 Hulston Hall.

Dates for the remaining candidates have not yet been finalized.

“The search committee has been working diligently to find the best person to lead our law school into the next phase,” Gabel said
in a statement. “We’re very pleased with the quality of these candidates and expect to successfully conclude the search in the
near future.”

Find additional information about the search, detailed biographical information about the finalists and schedules for
their campus visits (http://law.missouri.edu/deansearch/)
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MU’s School of Accountancy ranked high nationally

The School of Accountancy recently was ranked among the best 20 accountancy schools in the nation by the Public Accounting
Report, which summarizes current developments in the accounting profession.

The 30th Annual Professors Survey placed MU’s School of Accountancy at No. 16 for its master’s program, and No. 20 for its
doctoral program. In 2010, the school ranked No. 18 and No. 24, respectively.

In a new ranking, in which accounting professors were not allowed to rank their own school No. 1, the School of Accountancy
ranked No. 6 nationally for its master’s and undergraduate programs.

“It is a re-affirmation of the high quality of our programs,” said Vairam Arunachalam, director of the School of Accountancy.

“The most interesting thing about the survey is that it shows how our program quality is affirmed in every major dimension of
academic performance.”
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MRIs for horses

The College of Veterinary Medicine announced this month that it’s now offering magnetic resonance imaging, or MRI, for horses.

MU is among a handful of institutions in the Midwest with access to MREquine services, an independently owned mobile unit
equipped with a high-field MRI unit sensitive enough to identify very subtle changes in bone and soft tissue, according to a news
release. Doctors can see bone and soft tissue with tremendous detail.

The vehicle housing this technology cannot pull up and provide services at just any location. The MREquine unit requires a
specific electrical unit and docking station, as well as veterinary staff and facilities equipped to perform all aspects of anesthesia
and patient management, from induction to recovery, the news release said. In most cases, an attending veterinarian works in
collaboration with the horse’s own veterinarian.
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Celebration of Chinese culture

Sixty-five middle school students from Beijing will perform at “Chinese Culture and Art Night,” an evening of Chinese folk music,
ethnic dance, Peking opera and martial arts at 7 p.m. Friday, Jan. 20, in Jesse Hall Auditorium.

Most of the performances in the show have received awards from different international competitions around the world.

Presenting the event are the Office of the Vice Provost for International Programs, the MU Confucius Institute and the China
Society for People’s Friendship Studies.

“The performance shows how Chinese people celebrate their very rich and colorful culture,” said Wen Ouyang, co-director of the
MU Confucius Institute.

Admission is free. For more information call 882-9061.
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