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Counseling center offers staff, faculty training on mental health issues

HELPING OTHERS Christy Hutton, MU facilitator of Mental Health First Aid, hopes the program can reduce stigma about mental
health issues. The next campus two-day training session begins May 24. Registration deadline is May 17. Rob Hill photo

MENTAL HEALTH FIRST AID

Nearly 200 MU employees trained since last summer

Many first responders at fires, accidents and in the aftermath of natural disasters are Red Cross volunteers. Typically they are
trained in CPR, basic First Aid and how to communicate with people experiencing physical trauma.

But what about mental trauma? The Red Cross and many other health organizations don’t train first responders on how to handle
mental health crises, even though each year 25 percent of Americans experience psychological dysfunction. The MU Counseling
Center in Parker Hall is helping change that through Mental Health First Aid, a 12-hour training program over two days offered at
no cost to participants. The next session is May 24 and 25.

Participants are taught to spot and handle basic needs of people in mental distress. A responder remains on site with the person
until the situation is resolved or a professional takes over. A quick and timely response to someone experiencing psychological
trauma can quicken recovery, said Christy Hutton, MU facilitator of Mental Health First Aid.

“The earlier people get help, the more likely they will return to a full life,” she said.
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Since last summer, nearly 200 Mizzou faculty and staff have completed the training. Feedback has been largely positive, and
some participants have already used their training in real-life situations. 

Robert Stagni is a Residential Life residence hall coordinator who took the class eight months ago. Last semester, Stagni helped
a distressed student holed up in her room who had a history of cutting herself. “From the moment I entered the room,” Stagni
said, “I felt I had the tools to handle the situation.”

A Red Cross for mental health

Mental Health First Aid was developed in 2001 in Australia by nurse Betty Kitchener and Anthony Jorm, a mental health
researcher at the University of Melbourne. They envisioned a sort of Red Cross for mental health. Over the years, the program
expanded in Australia and to other countries. In 2007 Betty Sims, a former Missouri senator and today secretary of the Missouri
Department of Higher Education, heard about Mental Health First Aid and helped bring it to America. 

The program is administered by the National Council for Community Behavioral Health Care, the Maryland State Department of
Health and Mental Hygiene, and the Missouri Department of Mental Health. 

In the United States, about 45,000 people have completed training and about 1,000 have become certified instructors. There are
eight U.S. training sites. The University of Missouri’s training is supported by Jim Spain, vice provost of undergraduate studies;
George Justice, dean of the Graduate School; and Katherine Scroggs, vice chancellor for student affairs.

The Mizzou classes differ from those offered in other parts of the country in that, rather than have a class of 20 participants, MU
registers up to 80. Larger classes are economical, Hutton said, and feedback from participants indicates that large classes don’t
negatively impact learning.

That may be because of the class’s structure. Though there is formal instruction about spotting psychological distress, much of
the class is spent in small groups engaging in activities, discussions and some role-playing of the interaction between a first
responder and someone in crisis. 

So far, community members have received the most training, and the program is expanding into companies, nonprofit
organizations, grade schools, health care centers, law enforcement, and more colleges and universities, Hutton said.

First Aid in action

Jess Soete, an academic adviser at the School of Nursing, said students often open up to her about their stress and depression.
After taking Mental Health First Aid last January, Soete said she’s better prepared to respond to their needs. 

Shortly after completing the course, Soete was advising a nursing student who was anxious, depressed and considering
dropping out of nursing school. Soete calmed the student by being friendly and nonjudgmental. She walked the student to the
MU Counseling Center, which helps troubled students and consults with faculty and staff about students. 

Last month the teenager, now receiving regular counseling, thanked Soete for taking the time to help her, Soete said.

When Stagni, the Residential Hall coordinator, helped the distraught teenager in her room, he relied on his First Aid training that
taught him how to ask questions when someone is experiencing dark moods. Stagni learned that the student was depressed
about her grades, personal life and family. She confided her history of cutting herself.

Stagni helped put her concerns in perspective. He removed all sharp objects from her room. He was glad she was flying home to
visit her family the next day, since the change of environment would likely better her mood.

“I felt very comfortable and calm asking her questions,” Stagni said. “My calmness helped put her at ease.”

Stagni learned later that, after returning from home, the student was cheerful and talkative. She seemed to be her old self.

There are many cases like Stagni’s in which first responders have diffused an escalating situation, Hutton said. 

But Hutton also hopes that more people entangled in the web of psychological malaise will feel comfortable asking for help.
Typically what stops them is the stigma surrounding mental health, she said.



“Stigma comes a lot from fear and lack of information,” Hutton said. “But everybody gets anxious and depressed. We just do it to
different degrees and in different ways.

 “If people weren’t afraid to acknowledge their distress,” she continued, “they would get the help they need more quickly and the
problem would have less impact on their life.”

 

Mental Health First Aid training

When: 8 a.m.–5 p.m. May 24, and 8 a.m.–12 p.m. May 25

Where: The Reynolds Alumni Center Ballroom

Registration: No charge for the training, but the registration deadline is May 17.

For more information, visit mentalhealthfirstaid.org or email huttoncc@missouri.edu. 

 

Other MU mental health programs

• MU Counseling Center: helps psychologically troubled students and consults with faculty and staff about students.  The center
oversees Mental Health First Aid. Visit counseling.missouri.edu.

• Employee Assistance Program: a confidential service provided to all employees, their families and organizational work units
regarding personal concerns, anxiety and stress. Visit counseling.missouri.edu and click on the tab Employee Assistance
Program.

 

Action plan for helping someone in crisis:

• Assess for risk of suicide or harm

• Listen nonjudgmentally

• Give reassurance and information

• Encourage appropriate professional help

• Encourage self-help and other support strategies

Source: Mental Health First Aid

Issue

Counseling center offers staff, faculty training on mental health issuesNearly 200 MU employees trained since
last summer
UM System budget proposes employee raises, increases to health benefits Funding for research from general
revenue pool may be reduced
Slimdown competition challenges Columbia to shed the weightChallenge weighs the benefits of maintaining a
healthy body weight
Three-day forum explores ways to lessen global hungerDeaton asks scientists to get involved in solving world hunger
Extension program connects disabled farmers with service dogsMissouri AgrAbility helps hundreds of farmers
each year
Above-average temperatures, thunderstorms for mid-Missouri this summer, MU weather expert predictsTwister not
likely to hit Columbia area this year

• 

• 

• 

• 
• 

• 

https://mizzouweekly.missouri.edu/archive/2012/33-27/first-aid/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-27/curators-meeting/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-27/slimdown/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-27/food-talk/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-27/pharm-dog/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-27/weather-story/index.php.html


Campus Dining Services draws students to themed dining facility eventsStaff’s flash mob rocks Plaza 900
“One Mizzou” strategic plan update
General Faculty Meeting
5k dog walk
Submit published papers for authors receptions

More in the archive »

Published by Mizzou Weekly, 407 Reynolds Alumni Center, Columbia, MO 65211 | Phone: 573-882-7357 | E-mail:
MizzouWeekly@missouri.edu

© 2021 — Curators of the University of Missouri. All rights reserved. DMCA and other copyright information.

An equal opportunity/access/affirmative action/pro-disabled and veteran employer.

• 
• 
• 
• 
• 

---------

https://mizzouweekly.missouri.edu/archive/2012/33-27/flash-mob/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-27/one-mizzou-plan/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-27/general-faculty-meeting/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-27/5k-dog-walk/index.php.html
https://mizzouweekly.missouri.edu/archive/2012/33-27/published-papers/index.php.html
https://mizzouweekly.missouri.edu/archive/index.php.html
mailto:mizzouweekly@missouri.edu
http://missouri.edu/
http://missouri.edu/dmca/
http://missouri.edu/copyright/
http://missouri.edu/eeo-aa


 University of Missouri

Mizzou Weekly
April 11, 2012 Volume 33, No. 27

UM System budget proposes employee raises, increases to health benefits

BALANCING SYSTEM BUDGET

Funding for research from general revenue pool may be reduced

An average 2 percent pay raise for qualifying Mizzou employees was proposed last week during the Board of Curators budget
meeting at the Missouri University of Science & Technology in Rolla. Raises would be based on merit, promotions and tenure.

Any pay raises, however, may be offset by other costs. An increase of 1 percent to the employee retirement fund and 1 percent
to health benefit premiums was discussed at the April 5–6 meeting, said Nikki Krawitz, the UM System’s vice president for
finance and administration.

The system’s fiscal 2013 budget is $2.7 billion, an increase of about $20 million from 2012. Of that, the proposed operating
budget, which pays for salaries and other expenses, is approximately $1 billion. State appropriations to the UM System total
$372 million, a decline of $30 million from 2012’s allocation.

Job losses, previously estimated to be 245 across the four campuses, were lowered at the meeting to around 200. Many job
eliminations would be through not filling open positions, Krawitz said.

The projected UM System budget reduces general revenue funding for research by a still undetermined amount. Research
funded through grants and donations will not be affected, Krawitz said.

MU researchers interviewed were bothered by general revenue cuts for research. “Decisions that would jeopardize the research
mission of MU are serious concerns,” said Cheryl Heesch, a biomedical researcher and Faculty Council member. 

“We are classified as a research institution and one of the stated goals is to increase the university’s standing as a major
research institution,” Heesch said. “To maintain, and hopefully increase, our national reputation and to remain competitive for
extramural funding of grants and contracts and licensing agreements, the message needs to be clear — the University of
Missouri values and invests in research.” 

Other MU employees are concerned that salary raises might be too low and offset by retirement fund and benefit premium
increases.

“This salary raise pool will help, but only to the extent that the raise pool is greater than the raise pool at the other [Association of
American Universities institutions],” said Joe Parcell, an associate professor of agricultural economics and vice chair of Faculty
Council.

Even so, “the raise pool will help ease the salary compression issue,” Parcell said. “This is where new employees are being paid
as much as current employees because the going rate for new employees increases with competition.”

Speaking for the Staff Advisory Council, vice chair Jen Rachow said of the salary and wage budget: “We appreciate the curators
acknowledging the importance of raises, and it would be nice to have an increase to offset any health insurance premium
increase.”

Besides Mizzou, employees at other UM System campuses would also receive qualified pay raises: 1 percent at UM-Kansas City
and UM-St. Louis, and 1.5 percent at Missouri S & T.

Despite the UM System budget planning, leaders acknowledged that many cuts might not be necessary since the House
restored the state’s 7.8 percent reduction to higher education. The Senate is now debating the state budget. Until the state
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budget is finalized in June, curators will use the figures in Gov. Jay Nixon’s fiscal 2013 agenda. They will meet again in June to
finalize the system budget.
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Slimdown competition challenges Columbia to shed the weight

TIGER INSTITUTE

Challenge weighs the benefits of maintaining a healthy body weight

Missouri is “waisting” away. State stomachs have bulged to an unprecedented level in the past decade; 31.4 percent of
Missourians and 27.4 percent of Boone County citizens are obese, according to the Centers for Disease Control and Prevention.

The Tiger Institute for Health Innovation wants to help Missourians slim down by overseeing the first Columbia Slimdown
Challenge, a weight- loss program modeled on a health challenge created by Cerner Corp.

Similar to the NBC reality show The Biggest Loser, the competition challenges four- to six-person teams to lose the greatest
percentage of weight over a 12-week period beginning May 1. 

“We encourage anyone to join, even if you don’t think you have weight to lose,” said Rachel Lassiter, marketing coordinator of
Tiger Institute. “I personally joined a team to get myself in the habit of going to the gym on a regular basis.”  

Participants keep track of their weight at eight scales located in public places around Columbia. MU football coach Gary Pinkel,
basketball coach Frank Haith and athletic director Mike Alden will help kick off the entry weigh-ins at 7:30 a.m. April 23 at the Hy-
Vee South, 405 E. Nifong Blvd., weigh-in kiosk.

Participants have an opportunity to win $50,000 in prizes, including a boot camp training course at Wilson’s Fitness Center,
restaurant gift cards, a Kindle Fire and a FitBit device that records steps taken, distance walked, calories burned and sleeping
patterns.

The team and three individuals who lose the greatest overall percentage of weight will receive the grand prize: tickets to MU’s
first game as an SEC team against the Georgia Bulldogs.

Lassiter said the competition could lead to more partnerships in local community health outreach.

“It’s about what we can do together to offer health programs to the community at large,” Lassiter said.

Registration begins April 16. For more information, visit columbiaslimdownchallenge.com
(http://columbiaslimdownchallenge.com). 

— Trevor Eischen
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Three-day forum explores ways to lessen global hunger

WORLD HUNGER Chancellor Brady Deaton and Bill Davies (shown in picture), a sustainable agriculture expert, took part in a
lecture on feeding the world held in the Bond Life Sciences Center’s Monsanto Auditorium. Mary Fama photo.

FEEDING THE WORLD

Deaton asks scientists to get involved in solving world hunger

Chancellor Brady J. Deaton and Bill Davies, a sustainable agriculture expert, talked basic necessities — food and water — in an
April 4 hunger forum in the Bond Life Sciences Center’s Monsanto Auditorium.

The three-day Mizzou Advantage workshop, called "Roots Under Drought — Model Systems to the Field," began April 2 with the
goal of enhancing student education and strengthening relationships with key international scientists and institutions. Deaton and
Davies took part in the final workshop that was titled "The Water and Food Connection."

Food experts say all aspects of government are needed to address food security and hunger. Deaton called for scientists to get
involved, as well.

Deaton was appointed in 2011 by President Barack Obama to lead the Board for International Food and Agricultural
Development; and Davies is the director of the Centre for Sustainable Agriculture at Lancaster Environment Centre, one of the
top environmental centers in the world.

Davies said that the people who need more food live in areas where water is scarce. “We need a revolution,” he said. “We need
to produce more, but we need to produce more with less.”

The forum touched on points made in the inaugural Christopher “Kit” Bond Distinguished Lecture March 14. In that lecture,
international agriculture experts and scientists proposed sustainable approaches to increasing food production and preventing
rising food costs that in the past have led to social unrest in more than 30 countries. Deaton joined speakers Dino Patti Djalal,
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Indonesia’s ambassador to the United States, and Roger Beachy, president emeritus of the Donald Danforth Plant Science
Center. 

In the April 4 workshop, the chancellor revisited discussion about the necessity of applicable scientific research to feed the 1
billion malnourished around the world. 

He said Norman Borlaug, an agronomist and Nobel Peace Prize winner, was credited with saving hundreds of millions of lives in
a massive green revolution that nearly doubled wheat production in Pakistan and India.

“Most people are now calling for another green revolution,” Deaton said. “With all the genomics work that is underway and the
very important scientific work across the life sciences spectrum, we have the potential of changing the nature of human health in
the world today.”

Using science to solve the communal and international problem of hunger is part of MU’s mission as a land-grant university,
Deaton said, highlighting this year’s 150th anniversary of the Morrill Act that established land-grant colleges in 1862.

The sciences of nutrition, medicine, health and food production and their application to farming practices would have to be a part
of feeding the malnourished. 

Deaton said the notion that simple applied science to effect change in Third World countries is dumb-downed science is
inaccurate and damaging to progress, as is the belief that agriculture is not important.    

“I have underestimated in my career how ignorant well-intended people can be,” Deaton said.

Feeding a global population expected to grow to 9 billion by 2050 would require not only more food, but also understanding
distribution, nutritional value, the cultural issues surrounding food, and the effects of food production on the economy and
environment, Davies said. 

Davies discussed crop science and manipulating root and soil biology in dry conditions to produce more crops. He said change
will come from wasting less and making use of the opportunities climate change offers.

“The time is now,” he said. “In my view, this is the opportunity.”

— Lauren Foreman
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Extension program connects disabled farmers with service dogs

BEST FRIENDS The service dog, Odie, has enabled Bruce Trammell, who suffers from vertigo among other health problems, to
work on his 46-acre northwestern Missouri farm. Linda Trammell photo.

A FARMER’S BEST FRIEND

Missouri AgrAbility helps hundreds of farmers each year

Four years ago, Bruce Trammell was knocked cold when a track hoe bucket swung against his head while he worked on a
railroad switch as a subcontractor for Union Pacific.

The crushing impact has caused him chronic medical problems that include vertigo, migraines, slurred speech and memory loss.
For months after the accident, Trammell was too depressed to leave his 46-acre farm in Kingston, Mo., for anything other than
hospital visits. His ailments worsened.

Then he met Odie.

“It’s like a dream come true,” Trammell, 53, said. “Not only is he going to be my buddy, but he’s going to be my right hand and
stabilize me [from falling] so I can do the things I need to do.”
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Trammell and Odie, an 18-month-old yellow Labrador, were united on March 12 through Pets Helping Agriculture in Rural
Missouri (PHARM), a special program within the University of Missouri’s AgrAbility project. 

Started in 1994, Missouri AgrAbility helps physically disabled farmers in the state perform daily duties. “Agriculture is dangerous
work,” project director Karen Funkenbusch said. “Farmers can become temporarily disabled or have chronic health conditions.”

MU Extension faculty and staff lend their expertise by providing onsite training and aid. Each year they perform about 50
extensive field assessments on disabled or sick farmers and work less formally with hundreds more. Onsite help might be as
simple as welding a handrail to a tractor, or as challenging as coordinating daily nursing care through an independent living
provider. 

Odie steadies master

AgrAbility is administered by the U. S. Department of Agriculture as both a national and state project. Funded by a federal grant,
Missouri AgrAbility is overseen by MU Extension and the biological sciences department. It partners statewide with various
independent living centers. 

For PHARM, AgrAbility partnered with Midland Empire Resources for Independent Living in St. Joseph, Mo.       

PHARM builds on the AgrAbility model by using canines — rather than people, gadgets and medical aid — to help farmers. The
program has two components: training herding dogs to round up cattle and sheep, of which a handful have been placed; and
training service dogs, of which Odie is the inaugural graduate. 

As a puppy, Odie was rescued from a shelter and trained as a service dog, which includes barking to alert others if a patient falls.
Odie also fetches objects beamed with a green laser. The Labrador helps Trammell by fetching tools and household items. 

But something else is of greater utility. 

Because of his injury, Trammell has severe balance problems. He’s cut and bruised his arms in falls and sustained concussions
from falling backward. A wheelchair became his principal transportation. 

He’s walking again thanks to Odie. 

Odie is fitted with a leather harness and extended handle (like those on guide dogs) that Trammell grasps to steady himself.
Trammel is venturing outdoors to make building repairs and tend vegetables in his high tunnel.

“When he was placed with Odie, you could see his posture change,” said Jackie Allenbrand, the MU Extension outreach
specialist who founded PHARM in 2005.

“He was standing more upright with more confidence.”

Riding the fields together

Because the USDA grant doesn’t pay for dog training,  which can run $5,000, PHARM is continually strapped for cash. To pay
the bills, it holds fundraisers and accepts donations.

Living on worker’s compensation and his wife’s wages, Trammell can’t afford to donate to PHARM, but he’s giving back by
volunteering at program fundraisers. 

“I would not have this dog if Jackie didn’t design the program,” Trammell said.

Man and dog continue to develop a special bond. Trammell wants to modify his tractor cab so he and Odie can ride together on
the farm fields.

“I’m glad that I got him,” Trammell said. “I just feel very, very blessed.” 

 

SUDEBAR:



PHARM Dogs for Missouri Farmers

PHARM currently has a waiting list for herding and service dogs.

The herding dogs are border collies who at 12 months old are trained for eight to 10 months. 

The service dogs are Labradors or Lab mixes who begin training at eight weeks old for 18 to 24 months.

For Missouri farmers with questions about the PHARM dog program, email Jackie  Allenbrand at
allenbrandj@missouri.edu. 
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Above-average temperatures, thunderstorms for mid-Missouri this summer, MU
weather expert predicts

TALK ABOUT THE WEATHER

Twister not likely to hit Columbia area this year

Tornadoes swept across north Texas this month, causing massive damage. In late February and early March, twisters ravaged
the Midwest and the South, with southern Missouri taking a wallop in the Branson area. 

Tornado season lasts into June in Missouri. Could Columbia be in one’s path? And what will summer weather be like in mid-
Missouri?

For nearly a year, the Midwest has experienced drought and warmer than normal conditions. This spring in mid-Missouri,
residents can expect wetter than average months, said Pat Guinan, state climatologist with the MU Extension Commercial
Agriculture Program. The soil will need the rain because above average winter temperatures and strong winds have dried out the
land, he said.

“There’s been a few days when we had a lot of sunshine, high temperatures, low humidity and winds blowing 30 to 40 miles per
hour,” Guinan said. “That led to significant moisture loss in the soil.”

This summer’s weather depends upon the La Niña climate pattern, said Anthony Lupo, MU professor and chair of the
atmospheric science department in the School of Natural Resources. 

La Niña could “lead to a drought and above-average heat throughout the Midwest from Texas to Iowa, where farmers with
parched fields can least afford dry conditions,” he said. 

In mid-Missouri, he expects a hot summer, but there is a bright spot. “It could be less humid in terms of atmospheric moisture,” he
said. Southwest Missouri will experience the driest and hottest conditions.

If summer begins dry, it’ll make the rest of the season especially hot, Lupo said. The sun’s rays, rather than drying out wet soil,
radiate off the dry earth to increase heat. 

Lupo expects plenty of thunderstorms in the Midwest during the year. Northeast Missouri may have more thunderstorms than the
rest of the state, he said.

“Even though we’ll receive rain, heavy downpours are not as valuable as rain showers,” Lupo said. 

“The soil cannot absorb all of the water, and much of it runs off. We need prolonged periods of light rain to moisten the subsoil
where most crops’ roots go for water.”

The warm Midwest conditions could lead to a “heat dome” affecting the rest of the country, as happened in 2011. This causes
cooler temperatures in America’s northwest and northeast. In America’s southeast, Lupo predicts warmer than normal
temperatures with normal precipitation.

As for the rash of tornadoes in the Midwest and the South over the last three years, Lupo said it’s hard to know if the intense
weather is due to global warming. He was more certain about the possibility of Columbia being hit during tornado season. It’s not
likely this year, Lupo said. 

----
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“They tend to hit to the east [Illinois, Indiana and Kentucky] because there is more moisture there,” he said.

The Columbia area is coming off one of its warmest winters since the early 1990s, with temperatures since December running 4
degrees to 6 degrees higher than normal, Guinan said. “This winter will rank easily in the top five mildest winters for the state of
Missouri,” he said.

Can Missourians expect a mild 2012–13 winter?

That’s difficult to answer, Lupo said. Just because this winter was mild doesn’t mean next winter will be. In late January and early
February of 2011, after all, Columbia had a severe thunderstorm, shutting down MU for a few days. Since 2000, Lupo said, winter
temperatures and snow accumulation have fluctuated a lot in the Midwest.
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Campus Dining Services draws students to themed dining facility events

FLASH MOB Plaza 900 staff member Megan Thomas, center, dances during the Bengal Rock Party. The event was part of
Campus Dining Services’ themed nights. Rachel Coward photo.

DINNER AND A SHOW

Staff’s flash mob rocks Plaza 900

Dinner in a student-dining facility can be routine. You swipe in. You stand in line. You sit down and eat. 

But the routine changed recently at Plaza 900 dining facility. 

Hundreds of students turned out on April 6 for Plaza 900’s “fan favorite” menu and the chance to win an Xbox 360. Then the
unexpected happened. 

Popular dance music suddenly blasted through the sound system and about 15 Campus Dining Services (CDS) staffers left their
serving stations to shake their bodies in a choreographed dance. Truman the Tiger and a few Golden Girls appeared out of
nowhere to join in. 

A flash mob had broken out at Plaza 900.

The event, called the Bengal Rock Party, was part of Campus Dining Services’ themed nights. The concept was developed
several years ago to generate interest in the dining facility experience. Each facility is in charge of coming up with the themes, a
special menu and activities or entertainment. 

For the Bengal Rock Party, Plaza 900 chef Brian Lambiotte wanted to give customers the feeling of a concert. 

“That’s where the ‘fan favorite’ items came from,” Lambiotte said. “We gave them what they wanted — the best of everything.” As
for the concert, Plaza 900 servers spent time practicing and making floor space for the Bengal Rock Party’s flash mob dance. 
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“We give a lot of license to each facility to come up with something truly unique,” said Eric Cartwright, Campus Dining Services
executive chef. “We always do the expected holiday meals, but this gives us an opportunity to add even more variety for the
customers. It gets people excited.”

During the themed events, CDS staff capture the reactions of customers on video to upload to social media sites.

“We’d like to get the word out on these experiences to as many people as we can,” said Michael Wuest, marketing manager. “If
people see it online, they’ll be on the lookout for it the next time they are dining with us.”

The events draw diners. In March, Rollins dining facility held an Ozark themed night, complete with a barbeque and servers
dressed in flannel. Rollins served 20 percent more customers during the event as compared to a normal night, Cartwright said.

CDS staffers are having a blast with the themed dinners. But what about the students? 

 “Totally unexpected,” “definitely something different,” “fresh,” “looks like I’m getting seconds” were some of the student
comments overheard at the Bengal Rock Party.  

— David Earl
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“One Mizzou” strategic plan update

A forum on campus progress will be held 2 to 3:30 p.m. April 19 in N201/N202 Memorial Union. 

All are welcome to attend. A question and answer session will follow talks by Mizzou leaders.

Event sponsors are Chancellor Brady Deaton, Provost Brian Foster, Faculty Council, Staff Advisory Council, Missouri Students
Association, Graduate and Professional Council, and the Strategic Planning and Resource Advisory Council.

Three strategic goals of the University of Missouri are to develop programs that help Missourians, the nation and the world; build
on the Mizzou Advantage; and develop faculty, infrastructure and financial resources, according to the online “One Mizzou: 2020
Vision for Excellence”  companion document.
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General Faculty Meeting

The Spring General Faculty Meeting hosted by Chancellor Brady Deaton will take place 3:30 to 5 p.m. April 18 in the Student
Center’s Chamber Auditorium.

Faculty and staff are invited to attend.
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5k dog walk

Take part in the “Tim Heinsz 5k Run/Walk” and bring your leashed dog along, too.

The event is at 9 a.m. on April 21 and starts at the Carnahan Quadrangle. Online registration is at law.missouri.edu/sba/th5k
(http://law.missouri.edu/sba/th5k).

Registration cost is $20, which includes food and drink on event day.
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Submit published papers for authors receptions

University Bookstore will recognize faculty writings published in trade and university publications in 2011. 

If your work is chosen, it will appear at the May 15 campus authors reception during the annual Celebration of Teaching
Excellence conference. For information on how to submit your work, call the bookstore at 882-7611.
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