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Challenges 
Means of communication 
 By phone 
 In person 
 Social media or website 
 Zoom OR virtual 
Programming 
 In-person 
 Virtual 
Resources 
 Resources by what created 
  Electronic 
  Print 
 Sources of information 
Continuing Education 
 Providers 
 Topics 
 Who would benefit 
Hindsight 
 What they would change 
 What was done well 
Management 
 Autonomy and decision-making 
 Capital and funding 
Open data 
 What data they need 
 What data they got 
Stakeholders 
 Governing bodies 
 Library staff 
 The public 
  
 


