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Page 4: Chancellor Wallace has called a 

general faculty meeting to 
discuss cluster requirements at 
3:30 p.m. May 1 in N214-215 
Memorial Union.

Planning for 
strength
Chancellor Wallace discusses
MU’s mission enhancement proposal 
at the spring general faculty meeting.

Mizzou has a strong foundation on which to build its 
academic enterprise. That was the message that 
interim Chancellor Richard Wallace brought to the 
spring general faculty meeting April 15. “I believe the 

state of this institution is very good, and there are a 
number of important and positive opportunities out there 
in front of us,” he told faculty.

To take better advantage of those opportunities, MU 
has initiated an intensive strategic planning effort this 
spring. Wallace outlined some of those planning 
initiatives.

In February, he appointed faculty, staff, students and 
administrators to a strategic planning advisory council. 
That group is charged with developing goals and 
objectives that will allow MU to make better decisions 
about how to use its resources.

“I recognize that the planning process that has been 
initiated this semester is but a start, not an end,” he said. 
“Such planning must be a continuous process if it is to be 
effective.”

Wallace said the planning council’s work has provided 
a basis for MU’s mission enhancement proposal, which 
will go to the Board of Curators for approval this fall.

Every five years, the state Coordinating Board for 
Higher Education is required to review the missions of 
Missouri’s public colleges and universities. As part of the

review process, the UM System will have the opportunity 
to request additional funding to enhance its programs, 
beginning in the 1998-99 fiscal year.

Other Missouri universities that have gone through the 
review process realized a 16.5 percent average increase 
in their core state appropriations, Wallace said. A similar 
increase for the four-campus UM System would mean a 
total of $60 million over four years, or nearly $15 million 
each year.

“In building our mission enhancement proposal, 
President George has asked that we focus on the unique 
aspects of our mission to the state, specifically research, 
graduate and professional education, and extension and 
outreach,” Wallace said. “He has emphasized that we 
should seek support for doing better what we do already, 
rather than doing more.”

Other areas that George has suggested for 
enhancement are: expanded support for the endowed 
chairs program, libraries, science and technology 
leadership, and more student research involvement.

MU’s strategic planning council has identified five 
broad themes for the campus mission enhancement 
proposal, Wallace said. Those themes are:
■ advancement of physical and mental health;
■ application of science, engineering and technology;
■ transition to an information age;
■ transition to a global society;
■ enhancement of education and cultural opportunities.

As discussion continues at MU, with the UM System 
and with the state coordinating board, those broad themes 
will be narrowed. “We’ll probably go through two more 
iterations of this process, working toward a package that 
will simultaneously reflect the strengths, priorities and 
mission of this campus, but which also will sell in 
Jefferson City,” Wallace said. “Indeed, we must keep our 
sights set on achieving both of those things in this 
process.”

Wallace also discussed several factors that will impact 
MU’s budget in the coming fiscal year. State

appropriations are expected to increase by about 2 
percent over the current year’s funding, he said. 
Undergraduate enrollment should hold steady next year, 
although the number of applications is down slightly at 
the present time. Student fees will increase by 3 percent 
next year — the rate of the higher education price index 
— rather than the 10 percent to 14 percent fee increases 
that have occurred over the past five years.

“The facts are simple and they should concern us,” 
Wallace said. “The bottom line is that next year we will 
have about one half as much new money to work with as 
we have had over the last several years.” In each of the 
past two years, MU has received nearly $20 million in 
new funding, Wallace said. “I believe the best we can 
expect for the coming year is $10 million.”

He noted several budget areas where rising costs are a 
concern. “One of our major concerns will continue to be 
competitive salaries. We’re not interested in losing the 
ground that we’ve gained there,” he said. Other areas 
include employee benefits, utility costs, library materials 
and regulatory costs.

“Several of those are beyond our control and we 
simply must pay the bill,” the chancellor said. “We also 
have some very high priority programmatic needs and 
commitments. If we’re to provide the funds to meet all of 
those needs, it’s going to have to involve some 
reallocation.

“This points again to why planning is so important. 
We as a campus must identify our essential mission and 
determine our priorities. It’s going to be a tough budget 
year, and no one could wish otherwise more than I do.”

Wallace also thanked faculty for their support during 
his nine months as interim chancellor. “The experience 
has been a number of things — tremendously 
challenging, frequently surprising, sometimes frightening, 
often tiring, on occasion exhilarating, but above all else, 
very rewarding,” he said. “Whatever happens hereafter, 
I’ll never regret the experience I’ve had this year.”

Sightless by design
As part of a class exercise, design students explore an 
unfamiliar dimension of the Mizzou campus.

Ronn Phillips compares the line of 
45 blindfolded students he led 
across campus earlier this month to 
a human centipede passing information 

up and down the line.
Each year, Phillips, associate professor 

of environmental design, takes students

in his Environment and Behavior class 
for a sightless journey across campus. 
“The purpose of this exercise is not to 
simulate what it’s like to be blind, but to 
heighten senses that are not 
conventionally dominant for sighted 
people,” he says.

In short, he’s trying to open their eyes 
about design.

“We walk them through places that 
have different textures, different sounds, 
smells and elevations so they can 
experience things that you are generally 
insensitive to when you draw,” Phillips 
says.

The students shuffle along, hand on 
the shoulder in front of them or holding 
hands, learning about handrails, 
sidewalks, stairs and anything else they 
stumble over.

“A sighted person may see a crack in 
the sidewalk as no problem,” Phillips 
explains. But to those without eyesight, 
“cracks suddenly take on all kinds of 
new meaning.”

Most of the students in his course are 
earning degrees in interior design. Some 
will go on to study architecture. “Any 
experiential learning they receive 
broadens their toolbox and gives them a 
greater sensitivity to the physical 
environment,” he says.

The students, however, are 
apprehensive. “When you’re blindfolded 
everything gets a lot louder,” Phillips 
says. “It takes them into a world they

Ronn Phillips, right, uses blindfolds 
to open his students eyes about 
design.
Bob Thomas photo

have never been in before. Everything is 
verbal and auditory. When you take away 
the primary sense, the other senses kick 
into gear in order to process 
information.”

Students say one of the biggest 
problems without sight is that they get 
loo much information for their other 
senses to process, which slows them 
down. Perhaps, Phillips says, the 
experience will help 20-year-olds 
understand why elderly people drive 
slower, because with aging senses it is 
harder to process information.

On their jaunt this month around 
campus, students began to tell where they 
were going by the direction of the sun. It 
was a sunny day, and the sunshine was a 
cue. “They’d say, i didn’t even know 
which way is north, but suddenly I could 
tell which way I was going by which side 
the sun’s warmth was on,”’ Phillips says.

“In interior design and architecture it’s 
critical to understand the role the sun 
plays in spaces and orientation. How far 
the sun penetrates into a room we know 
on paper, but to experience tha^ is 
helpful,” he said.

On this trip, the students ended up 
inside an outdoor handball court. “It was 
very disorienting,” Phillips says. 
“Afterward, I ask the students to draw a 
map of where they think they went, but 
I’ve never seen one that came close.”
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DOWNLINKED 
DISCUSSION

“Undergraduate Education 
to Meet Societal Needs” is the 
title of a national satellite- 
linked town meeting to be held 
from 1-2:30 p.m. May 8 in 
Room 20 Academic Support 
Center. Participants at MU can 
join colleagues across the 
country to discuss an America 
in the 21st century in which all 
students have access to 
excellent undergraduate 
education in science, 
mathematics, engineering and 
technology and learn these 
subjects by direct experience 
with the methods and process

of inquiry.
Panelists include Robert 

Watson, dirctor of the National 
Science Foundation's division 
of undergraduate education; 
Mel George, interim UM 
System president and chair of 
the NSF’s advisory committee 
to review undergraduate 
education; and Congressman 
David Price from North 
Carolina. Participants will be 
able to question the project 
directors and panelists during 
the program, as well as 
provide examples of programs 
from their home institutions.

CARING FOR OUR 
LOCAL COMMUNITY

Since 1994, MU and the 
Columbia Area United Way has 
participated in a joint project 
known as the Day of 
Caring. During that 
first one-day 
service 
project, nearly 
200 students 
from 35 campus
organizations volunteered more 
than 1,000 hours of work to clean 
and rebuild the flood-damaged 
towns of Franklin and New 
Franklin. Each semester, another 
Day of Caring has built on that 
record of success.

Faculty and staff are invited to 
roll up their sleeves and pitch in on 
a Day of Caring. This semester the

United Way event will be 
held from 8:30 a.m. to 3 

p.m. Saturday April 26.
Participants will

cover a wide range of 
community needs, including 
working at Columbia Public 
Schools and in area parks.

The event begins with a 
sign-in and complimentary 
breakfast at Rothwell 
Gymnasium at 8:30 a.m. 
Participants will leave for 
work sites at 9 a.m. and are 
asked to provide their own

transportation. Lunch will be

Mizzou faculty win 
UM System awards

Three distinguished MU faculty 
members have received prestigious 
awards from the UM System.

■ Michael Roberts, Curators’ Professor 
of veterinary pathobiology, animal 
sciences and biochemistry has won the 
Presidential Award for Research and 
Creativity. The award carries a $15,000 
stipend and recognizes an MU faculty 
member for a sustained national and 
international record of prominent research 
or creativity.

Roberts has provided a systematic 
approach to the study of the complex 
molecular mechanisms that occur during 
pregnancy. His research uncovered new 
information about the maternal 
recognition of pregnancy in cattle and 
sheep and suggests ways to improve 
embryo survival rates.

■ Mary Lago, professor emeritus of 
English, has been awarded this year’s 
Curators’ Award for Scholarly Excellence 
for her book Christiana Herringham and

the Edwardian Art Scene. The award, 
which carries a stipend of $2,500, is given 
each year for the most outstanding book 
by a UM faculty member published by the 
University of Missouri Press.

Christiana Herringham, who.lived in 
turn-of-the-century Britain, dedicated 
herself to preserving her nation’s art 
treasures. It is Lago’s tenth book. She is 
an internationally recognized authority on 
Victorian art and literature..

■ Susan Flader, professor of history, is 
a co-recipient of the 1997 Thomas 
Jefferson Award. The annual award carries 
a $5,000 stipend and goes to a faculty 
member who best exemplifies the 
principles and ideals of Thomas Jefferson.

Flader teaches courses in U.S. Western 
environmental history, and has written or 
edited six books. She is president of the 
American Society for Environmental 
History and serves on many other # 
professional and environmental boards 
and committees.
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provided between 11 a.m. and 1 
p.m., and projects will be 
completed around 3 p.m. For’more 
information, call Michelle Hofmann 
at 815-9093, or Alex Hopkins at 
443-7508.

FLOWER POWER
We’ve had enough of the April 

showers already, so when are we 
going to see some of those May 
flowers? Mizzou’s Horticulture 
Club will help you get a 
head start on your 
flower garden 
with the club’s 
annual sale of 
spring 
bedding 
plants 
today and

baskets and patio containers. And 
in case blooms and blossoms don’t 
rock your boat, there also will be 

vegetable transplants 
and herbs 

available. The 
sale will be 

held in the Hort 
Club greenhouse 
just behind Curtis 
Hall from noon to 
5 p.m. April 24, 
and from 8 a.m. 
to 5 p.m. April 
25.

Some of the

Woodland and Floral Gardens on 
the south side of the Agriculture 
Building. Nearly half the plants in 
the garden had to be removed to 
make room for construction of the 
new natural resources building.

MU HONORS FORMER 
CHANCELLOR MONROE

The University community is 
invited to a reception for Haskell 
and Jo Monroe to honor the 
chancellor emeritus on his 
retirement from MU. Sponsored by 
interim Chancellor and Mrs. 
Richard Wallace, the reception will 
be held from 4-6 p.m. May 7 at The 
Residence on Francis Quadrangle.

sales proceeds will 
be used to 

reestablish the

tomorrow. The 
sale features 
flowering 
bedding plants, 
including hanging

Black Culture Center will 
serve diverse campus
New building will offer educational resources to the 
entire University community.

Four decades of students will be 
represented at a groundbreaking 
ceremony for MU’s new Black 
Culture Center on May 2. The 

$2 million state-of-the-art educational 
facility is scheduled to be completed in 
December 1998.

“The Black Culture Center serves as 
an educational resource and a gathering 
place for an increasingly diverse 
campus community,” said interim 
Chancellor Richard Wallace. “We hope 
that the entire campus community and

MU alumni will join us for the 
groundbreaking ceremony and help us 
celebrate the construction of this 
important new facility.”

“All students will benefit from the 
center’s computer lab, meeting rooms 
and the culturally diverse programs and 
activities that will be held there,” said 
Charles Schroeder, vice chancellor for 
student affairs. “We also hope that 
faculty, staff, alumni and members of 
the community will take advantage of 
this valuable resource.”

The groundbreaking ceremonies will 
start at 2 p.m., Friday, May 2, at 823 
Virginia Ave. on the site of the old 
structure that houses the Black Culture 
Center. In addition to Wallace and 
Schroeder, speakers at the ceremony 
will include a member of the Board of 
Curators and a student representative. 
The Legion of Black Collegians Choir 
and Dance Squad will perform. 
Refreshments will be served following 

* the ceremony.
“The construction of a new facility 

for the existing Black Culture Center 
will benefit not only African-Americans 
but all students at Mizzou,” said 
Malaika Horne, president of the Board 
of Curators. “We are creating an 
environment on the Columbia campus 
in which people from all walks of life 
will have the opportunity to learn from 
one another.”

The proposed 11,000 square-foot

building will be located on Virginia 
Avenue near the current location and 
will contain administrative offices, a 
multipurpose room, individual spaces 
for campus organizations and a 
computer lab that will be open to all 
students.

“The new building for the Black 
Culture Center will help us reach and 
serve many more students within the 
University community,” said Carolus 
Taylor, interim director of the Black 
Culture Center.

“Not only will we be able to offer 
resources such as the computer lab, but 
students also will have an opportunity 
to participate in numerous cross-cultural 
programs and learn more about African- 
American culture while attending MU.” 
Curators approved a contract with 
Reinhardt Construction Co. on April 16, 
and construction is expected to start in 
June.

It’s a real jungle
Locating information on the Internet 

now can be more than just a shot in 
the dark for people who want health
care information, thanks to an MU 

neurosurgeon and some Web-surfing 
colleagues.

Scott Gibbs, a neurosurgery resident, is 
editor-in-chief of the newly released 
Mosby’s Medical Surfari: A Guide to 
Exploring the Internet and Discovering 
the Top Health Care Resources. With the 
ever-growing number of Web sites, the 
Internet is becoming an important source 
of information for both health-care 
providers and patients.

The book is intended to guide both 
novice and experienced users through the 
untamed Internet jungle. For many people, 
part of the difficulty of surfing the Web is 
determining what information is accurate 
and reliable. According to Gibbs, this 
book goes a long way toward 
demystifying the jungle. Gibbs and his 
colleagues help users wade through the 
Internet maze with reviews of more than 
400 health-care sites. These sites, along 
with links to more than 1,800 other sites 
of interest, also are available on a diskette 
that is included with the book.

“Our knowledge and wisdom as 
medical professionals will be called upon 
to shepherd the patient and their family to 
the right information,” Gibbs says. “This 
is not intended to be an exhaustive guide, 
by any means. Rather, it is designed to • 
guide the user through the often confusing 
aspects of connecting to valuable health 
information resources.”

In addition to helping resourceful 
explorers navigate the World Wide Web 
and target reliable medical material, the 
book also enables readers to gain a better 
understanding of the technology and the 
language surrounding this high-tech 
world. Mosby’s Medical Surfari, which 
was designed for all Internet users, begins 
by looking at the basics of getting started 
on the Internet.

It offers an Internet glossary, hints on 
advanced search strategies, “netiquette,” 
security, viruses, medical networks and 
even starting your own Web page. The 
book also discusses buying the right 
computer, choosing an Internet service 
provider and customizing Internet 
software. It is available at health sciences 
bookstores, or by calling Mosby at 1-800- 
426-4545.

Saturday April 26th - 8:00 a.m. 
. Race begins at Stankowski Field 

on the campus of the 
University of Missouri- Columbia

Register in Room 320 of the Student Recreation Center 
or starting at 7:00 a.m. on race day.

CSM&H GREEK WORLOm
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Re-examining clusters
Faculty resolution urges changes 
to MU’s cluster requirements.

Nearly 100 faculty members have 
petitioned interim Chancellor 
Richard Wallace to call a general 
faculty meeting that will reconsider the 

“cluster” segment of Mizzou’s general 
education program.

The meeting will be held Thursday, 
May 1 at 3:30 p.m. in N214-215 
Memorial Union.

At issue is a resolution that calls for 
clusters no longer to be the only way 
students can fulfill the “distribution of 
knowledge” component of MU’s general 
education requirements. The resolution 
also calls for individual colleges to be 
permitted to propose clusters or “other 
models for implementation of this 
distribution requirement.”

Some faculty who support those 
changes say that clusters are a good idea, 
but simply are not working. Those on the 
other side of the debate say that faculty 
and staff opposed to clusters are rushing 
to judgement, that clusters should be 
given a chance to show that they can work 
as they were meant to.

Clusters — sequences of three related 
courses — were designed to add 
coherence, breadth and depth in areas 
outside the student’s major area of study. 
Clusters are a major component of 
Mizzou’s General Education Architecture, 
a package of undergraduate education 
requirements that faculty approved in a 
campuswide vote in 1989. Last fall, 
entering freshmen were required for the 
first time to complete one nine-hour 
cluster before they graduate.

Gil Porter, director of MU’s General 
Education Program, says that, given time, 
problems with the cluster program could 
be resolved. “Clusters have not been given 
a fair trial. A vote to make them optional 
now — which is really a vote to cancel

them — is simply premature,” Porter says.
“It may well be that down the road 

we’ll find that clusters will not work, but 
we do not have that evidence now. 
Without the good will and cooperation of 
faculty, clusters will not work, nor will 
any other component of the general 
education program.”

Elias Saab, professor and chair of 
mathematics, is one of the faculty 
members proposing changes to the cluster 
program. He says that while the cluster 
program looks good in theory, it isn’t 
working. “I believe that if we don’t do 
anything about clusters, they will 
disappear in three years or less,” Saab 
says. “We’re not trying to destroy clusters, 
we’re trying to fix it in such a way that it 
will survive.”

Some faculty question whether some 
clusters really add depth to students’ 
general education. Other faculty question 
the requirement that courses in a cluster 
be taken in sequence. Still others worry 
that some clusters are too closely tied to 
one faculty member.

“This is not a call to scrap clusters as 
an option,” says Birol Yesilada, associate 
professor and chair of political science. 
The resolution would give colleges 
options in meeting the general education 
requirements, he says. “The requirements 
in the College of Arts and Sciences are as 
effective as clusters,” Yesilada says.

More faculty participation in clusters 
would be a big step towards resolving 
some problems, Porter says. “It’s certainly 
true that we don’t have enough clusters. It 
also is true that some clusters don’t have 
the integrating rationale we would like 
them to have. Remember, we had to put 
some clusters together very quickly, and 
we had to do it with minimum 
participation.”

This semester, Porter says, faculty 
members will be teaching a total of 254 
classes that are part of a cluster.

Academic advisers also point to 
logistical problems they’ve encountered 
with clusters. “I don’t think anyone is 
opposed to the idea of clusters, but the 
logistics of implementing them is 
difficult,” says Donna Hanly, chair of 
MU’s Advisors Forum. For instance, 
because freshmen are the last to register 
for classes, they sometimes find the 
cluster classes they want to take are filled. 
And students who haven’t decided on 
their majors can run into problems taking 
clusters that won’t apply if they later 
change their majors.

Stu Palonsky, director of the Honors 
College, was chair of the task force that 
originally developed MU’s General 
Education Architecture, including the 
cluster requirement.

“Clusters were not conceived out of 
thin air. They were designed to remedy a 
problem we had on this campus. That 
problem was the uneven quality of

Motion on clusters to be discussed 
at the May 1 general faculty meeting

WHEREAS, the Faculty of the 
University of Missouri at Columbia 
affirms its endorsement of a strong 
distribution requirement for MU 
General Education, as outlined in the 
General Education Architecture, 
approved by the Faculty of the 
University of Missouri-Columbia, 
AND

WHEREAS, at the same time, 
Faculty of the University of Missouri 
at Columbia recognizes the difficulty 
in implementing the liberalizing 
distribution requirement by using the 
Clusters concept requirement alone, 

THEREFORE, the Faculty of the

undergraduate education,” Palonsky says. 
“Some students were getting a very good 
education, others were not.”

While some academic divisions had 
rigorous general education requirements, 
others allowed students to design what 
Palonsky calls a “serendipitous 
curriculum, a curriculum determined by 
what courses were available.” The current 
objections to clusters are premature he 
says. “People seem to be worried about 
the scheduling and delivery of clusters, 
rather than their academic substance.”

Palonsky also raises a procedural 
concern about the resolution faculty will 
discuss at the May 1 meeting. “If faculty 
want to amend the general education 
program it should be done by the same 
procedure that established it — a mail 
ballot of all faculty,” he says.

Saab, however, compares MU’s new 
general education requirements to a new 
building that has many posts to support it. 
One post — the cluster requirements — 
has cracks in it. “If we don’t fix it right 
now, the whole building will crumble.”

University of Missouri at Columbia 
resolves: ,

1. That Clusters no longer be the 
sole method of implementation of the 
distribution requirement as voted 
upon in the General Education 
Architecture, and

2. That each individual college be 
permitted to propose Clusters or 
other models for implementation of 
this distribution requirement, and

3. That approval of individual 
college models remain with the 
Committee on Undergraduate 
Education.

Q6 years of scruiccFOR HCR
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Harv Ann Canton

A RCTIRCMCNT RECEPTION WILL BE HELD ON

Friday, May 2, 1997
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Jesse Hall Rotunda (sccond floor) 

from Q‘4 p.m.
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Mending the medical plan
UM is working to reduce backlog in health claims.

Administrative and computing 
problems have plagued the merger 
of systems and claims operations 
between GenCare and United Healthcare. 

They’re also causing headaches for 
University employees. Some faculty and 
staff have complained that their medical 
insurance claims are not being paid in a 
timely manner. The University responded 
quickly to those complaints by putting 
United Health Care on notice that service 
must improve.

Last spring, United Healthcare, the 
nation’s largest health maintenance

University owned 
and operated 
since 1899.

Main Level Brady Commons 
882-7611 TDD: 882-3985 
Open: Mon-Thurs: 8-7, Fri: 8-5, Sat: 10-5

0
UNIV. STORES ON THE WEB:

www.uskxes.miisouri.edu

MU Faculty/Staff/Retirees save 10% on almost everything sold.at UBSI

A grand love story played out across a half-century 
of Mexican history, Lovesick introduces the work 
of a masterful, internationally bestselling novelist 
tp North American readers.

Make Lovesick part of your spring 
reading list! Available in the 

General Books Department at:

Free help for anxiety disorders

"Worries and Fears: 
Adult Anxiety and 
Anxiety Disorders”

7 p.m. to 8:30 p.m.
Monday, April 28 

University of Missouri 
Psychological Services Clinic 

211 South 8th Street, Columbia, Missouri

This free seminar is presented by Jeremy 
Skinner. Ph.D. Dr. Skinner, a licensed psychologist, 
is the director of Adult and Group Services at the 
MU Psychological Services Clinic. He is a clinical 
assistant professor at MU in the Department of 
Psychology.

Psychological Services Clinic 
Department of Psychology

Psychiatry Clinic 
Department of Psychiatry

organization, bought out St. Louis-based 
GenCare, which administered the 
University’s health care plans. GenCare’s 
claim processing service was to be 
converted to United’s computer system, 
and the claims operation moved from St. 
Louis to Springfield, Mo.

“The conversion failed,” says Ken 
Hutchinson, UM System associate vice 
president for human resources. “They 
underestimated what was necessary for 
the conversion.”

Beginning last fall, the backlog of 
unpaid medical claims started growing.

“Lions and Teachers and 
Speeches, OH NO! 

Recognizing and Coping with 
Children’s Fears and Worries”

7 p.m. to 8:30 p.m.
Monday, MayS 

University of Missouri 
Psychological Services Clinic 

211 South 8th Street, Columbia, Missouri

This free seminar is presented by Debora 
Bell-Dolan. Ph.D. Dr. Bell-Dolan is an associate 
professor in clinical psychology at the University 
of Missouri and is a licensed psychologist. She 
specializes in anxiety disorders in children.

University
11 I Physicians

University of Missouri Health Sciences Center

When claims weren’t paid, medical 
providers began contacting faculty and . 
staff for payment. United was deluged 
with so many phone calls from University 
employees that it couldn’t keep up with 
the volume of calls.

“We want employees to know this has 
not gone unnoticed. United Healthcare is 
being held accountable,” says Mike 
Paden, director of faculty and staff 
benefits. “For several months now, they 
have not provided us the level of service 
we expect. If the service doesn’t improve, 
we will have to consider other 
alternatives.”

One alternative, he says, would be to 
move the administration of the 
University’s health plan to another 
company. Every three months, the 
University measures United’s

National Anxiety Disorders 
Screening Day

Signs of an anxiety disorder:
• Persistent, senseless worrying
* Unexplained heart raring
• Feeling keyed up, oq edge or tense
♦ Sleep disturbance
• Difficulty concentrating
• Social anxiety—trouble in social situations 

taking tests

If you or someone you know suffers from any 
of these symptoms, there is help available.

Wednesday, May 7
Free screenings for adults and children

What is so troubling is the 
degree of the problems 
we’ve encountered and the 
length of time it’s taking to 
get them corrected.’

Mike Paden,director 
faculty, staff benefits

performance. When the company doesn’t 
meet performance standards, it is 
financially penalized. United has been 
required to pay penalties to the University 
in each of the last three quarters.

“We all understand that in today’s 
world there are always going to be some 
problems whenever mergers and takeovers 
occur. We anticipated from the start that 
there would be some when United 
Healthcare and GenCare merged,” Paden 
says. “What is so troubling is the degree 
of the problems we’ve encountered and 
the length of time it’s taking to get them 
corrected.”

Those problems are especially 
frustrating, Paden says, because faculty 
and staff have shown support for changes 
that were made to the University’s 
medical plan in January to provide more 
health care options. “From a design 
perspective, we’re getting positive 
feedback from employees about the plan. 
Unfortunately, that has been 
overshadowed by the claims issue,” he 
says.

That frustration prompted talks last 
month between Hutchinson and the CEO 
and board chairman of United Healthcare, 
the parent company of United Healthcare 
of Missouri.

United agreed to step up its efforts to 
resolve the issues. The company 
transferred its top claims administrator 
from the New York office to oversee 
operations in Springfield. It has sent 
backlogged claims to other regional 
offices to expedite payment, and increased 
the number of staff who process claims 
and provide customer service.

Since those talks, the University 
benefits office has started seeing a 
positive trend, Paden says. For the week 
ending March 22, the claims backlog was 
6,083 for faculty and staff throughout the 
UM System.

Within two weeks, that number was cut 
by more than half. For the week ending 
April 5, there was a backlog of 2,686 
claims.

“That is a very significant turnaround,” 
Hutchinson says. “We are moving in the 
right direction, but I expect United to 
continue improving its service. Any 
movement away from that is going to 
draw our attention very quickly.” 

University employees who have 
problems with late claims payments 
should first contact customer service 
representatives at United Healthcare, 
Paden says. That toll-free number is 1- 
800-627-0607.

If the problem isn’t resolved quickly, 
faculty and staff should then contact their 
University benefits representative. “What 
we do then is go to United and say, ‘Why 
haven’t you taken care of this?’ We push 
them to get it resolved quickly,” Paden 
says.

i

http://www.uskxes.miisouri.edu
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Looking for some good reads? 
Check out these

Books by 
faculty

published between Sept. 1, 1995, and Aug. 31, 1996

AGRICULTURE, FOOD 
AND NATURAL RESOURCES 
Agricultural Economics 
Bredahl, Maury E. [Professor] 
Ballenger, Nicole; Dunmore, John C. 
and Roe, Terry L.: Editors. (1996). 
Agriculture, Trade and the Environment: 
Discovering and Measuring the Critical 
Linkages. Westview Press, Boulder, 
Colo.
Extension and Agricultural 
Information
Thomas, Robert E. [Professor] 
(1996). Diary of an Awkward Age. 
Emerson Publishing, Columbia, Mo. 
Food Science, Human Nutrition 
Heymann, Hildegarde [Professor] 
and Popper, R.D. (1996). Multivariate 
Analysis of Sensory Data by T Naes and E. 
Risvik, eds. Elsevier Science, New York 
City.
Heldman, Dennis R. [Professor] and 
Soukup, J. F. (1996). World-Class Research 
and Development; Characteristics for an 
Army Research, Development and 
Engineering Organization. National 
Academy Press, Washington, D.C. 
Marshall, R.T. [Professor] and 
Arbuckle, W.S. (deceased) (1996). Ice 
Cream. (5th ed.). Chapman and Hall, 
New York City.
Rural Sociology
O’Brien, David J. [Professor] and 
Patsiorkovski, Valeri V: Editors. (1996). 
Research Methodology and Quality of Rural 
Life in Russia and the USA. Institute for 
Socio-Economics Studies of Population, 
Moscow Russian Academy.

ARTS AND SCIENCE
Anthropology
O’Brien, Michael J. [Professor] 
(1996). Paradigms of the Past: The Story 
of Missouri Archaeology. University of 
Missouri Press, Columbia, Mo.
Chemistry
Atwood, Jerry [Professor and 
Chairman] with Davies, J.E.D.; 
MacNicol, D.D. and Vogtle, E: Editors. 
(1996). Comprehensive Supramolecular 
Qhemistry. (Vol. 11) Pergamon, Oxford, 
UK.
Atwood, Jerry [Professor and 
Chairman] with Tsoucaris, G. and 
Lipkowski, J.: Editors. (1996). 
Crystallography of Supramolecular 
Compounds. Kluwer, Dordrecht, The 
Netherlands.

Classical Studies
Lane, Eugene N. [Professor]: Editor. 
(1996). Cybele, Attis and Related Cults: 
Essays in Memory of MJ. Vermasiren. EJ. 
Brill, Leiden.
Communication
Benoit, William [Associate Professor] 
and Wells, William [Graduate Teaching 
Assistant] (1996). Candidates in Conflict: 
Persuasive Attack and Defense in the 1992 
Presidential Debates. University of 
Alabama Press, Tuscaloosa, Ala.
English
Folly, Prahlad (SW. Anand 
Prahlad) [Assistant Professor] (1996). 
African American Proverbs in Context. 
University Press of Mississippi, Jackson, 
Miss.

Hunt, Douglas [Associate Professor] 
and Perry, Carolyn (1995). The Dolphin 
Reader. (4th ed.). Houghton Mifflin, 
Boston.
Lago Mary [Professor Emeritus] 
(1996). Christiana Herrigham and the 
Edwardian Art Scene. University of 
Missouri Press, Columbia, Mo.; Lund 
Humphries, London.
Materer, Timothy [Professor] 
(1995). Modernist Alchemy: Poetry and the 
Occult. Cornell University Press, Ithaca, 
N.Y.
Quirk, Thomas V. [Professor] and 
Barbour, James: Editors. (1996).
Biographies of Books. University of 
Missouri Press, Columbia, Mo.
Stroik, Thomas S. [Assistant 
Professor] (1996). Minimalism, Scope and 
VP Structure. Sage Publications, 
Thousand Oaks, Calif.
Swan, Gladys [Associate Professor] 
(1996). A Visit to Strangers. University of 
Missouri Press, Columbia, Mo.
Geography
Kaiser, Robert [Assistant Professor] 
and Chinn, Jeffrey (Associate Professor] 
(1996). Russians as the New Minority. 
Westview Press, Boulder, Colo.
Geological Sciences
Freeman, Thomas [Professor] 
(1996). Geoscience Laboratory. (2nd 
ed.). John Wiley and Sons, New York 
City.

German and Russian Studies
Barabtarlo, Gennady [Professor]: 
Editor. (1996). Solzhenitsyn: What a Pity 
and Other Short Stories. Duckworth 
(Bristol Classical Texts), London.
Schroeder, Adolf [Professor 
Emeritus]: Editor and Author with

Wilson, Laurel E. [Associate 
Professor] and Keel, William D. (1996). 
Concordia, Missouri: A German Heritage 
Preserved. University of Missouri Press, 
Western Historical Manuscripts 
Collection, Columbia, Mo.
History
Cunningham, Noble E. Jr., 
[Curator’s Professor] (1996). The 
Presidency of James Monroe. University 
Press of Kansas, Lawrence, Kan.
Ibrahim, Abdullahi [Assistant 
Professor] (1996). Culture and Democracy 
in Sudan (Arabic). Al-Amin Publishers, 
Cairo, Egypt.
Nauert, Charles G. Jr. [Professor] 
(1995). Humanism and the Culture of 
Renaissance Europe. Cambridge 
(England) University Press.
Smith, Mark A. [Professor] (1996). 
Ptolemy's Theory of Visual Perception. 
American Philosophical Society, 
Philadelphia.
Strickland, Arvarh E. [Professor 
Emeritus] and Greene, Lorenzo J.: 
Editors. (1996). Selling Black History for 
Carter G. Woodson: A Diary, 1930-1933. 
University of Missouri Press, Columbia, 
Mo.
Weems, Robert E. Jr. [Associate 
Professor] (1996). Black Business in the 
Black Metropolis: The Chicago 
Metropolitan Assurance Company, 1925- 
1985. Indiana University Press.
Whites, LeeAnn [Associate Professor] 
(1995). Civil War as a Crisis in Gender: 
Augusta, Georgia, 1860-1890. University 
of Georgia, Athens, Ga.
Zaretsky, Eli [Associate Professor]: 
Editor. (1995). The Polish Peasant: A 
Classic Work of Immigration History. 
University of Illinois Press.
Psychology
Biddle, Bruce J. [Professor] and 
Berliner, David C. (1995). The 
Manufactured Crisis. AddisorTWesley & 
Longman, New York City
Religious Studies
Raitt, Jill [Professor] and 
Hillerbrand, Hans J.: Editors. (1996). 
Encyclopedia of the Reformation. (4 
volumes).

University Press.
Raitt, Jill [Professor]: Editor. (1995). 
Christian Spirituality: High Middle Ages 
and Reformation, Vol. 17. .
Crossroad/Continuum Publishing Co., 
New York City.
Romance Languages
Gallimore, Bea [Assistant Professor] 
(1996). L'Oeuvre Romanesque de Jean- 
Marie Adiaffi. L’Harmattan, Paris, 
France.
Lewis Marvin [Professor] (1996). 
Afro-Argentine Discourse: Another 
Dimension of the Black Diaspora.
University of Missouri Press, Columbia, 
Mo.
Sullivan, Henry [Professor] (1996). 
Grotesque Purgatory: A Study of 
Cervantes's Don Quixote, Part II. Penn 
State University Press, University Park, 
Pa.

Zephir, Flore [Assistant Professor] 
(1996). Haitian Immigrants in Black 
America. Bergin and Garvey, Westport, 
Conn.
Sociology
Biddle, Bruce J. [Professor] and 
Berliner, David C. (1995). The 
Manufactured Crisis: Myths, Fraud, and 
the Attack of America's Public Schools. 
Addison-Wesley-Longman, New York 
City.
Brent, Edward E. [Professor] and 
Boupson, Alan (1996). Hyper-Soc: A 
Computer Laboratory for Introductory 
Sociology. Harper Collins, New York 
City.

BUSINESS AND PUBLIC 
ADMINISTRATION
Accountancy
Nikolai, Loren [Ernst & Young 
Professor] and Bazley, John (1996).
Intermediate Accounting. (7th ed.). South
western College Publishing, Cincinnati.
Management
Ebert, Ronald [Professor] and 
Griffin, Ricky W. (1995). Business 
Essentials. Prentice Hall, Englewood 
Cliffs, N.J.
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Ebert, Ronald [Professor] and 
Griffin, Ricky W. (1996). Business. (4th 
ed.). Prentice Hall, Englewood Cliffs, 
NJ.
Ebert, Ronald [Professor] with 
Griffin, R. W. and Starke, Frederick A. 
(1996). Business. (2nd Canadian ed.). 
Prentice-Hall Canada Inc., 
Scarborough, Ontario.
Marketing
Walker, Bruce J. [Professor and 
Dean] with Etzel, Michael J. and 
Stanton, William J. (1996). Marketing. 
(11th ed.). McGraw-Hill, New York 
City.
Public Administration
Diamond, Michael A. [Professor] 
with Allcorn, Seth; Baum, Howell and 
Stein, Howard (1996). The Human Cost 
of a Management Failure: Organizational 
Downsizing at General Hospital. Quorum 
Books, Greenwood Press, Westport, 
Conn.

EDUCATION
Curriculum and Instruction
Barrow, Lloyd H. [Professor] (1995). 
Adventures with Rocks and Minerals, Vol 
11. Enslow Publishers Inc., Springfield, 
N.J. *
Reys, Barbara J. [Professor] with 
Reys, Robert E. [Professor];
McIntosh, A. and Hope, J. (1996).
Number SENSE: Simple Effective Number 
Sense Experiences, Grades 4-6. Dale 
Seymour Publications, Palo Alto, Calif. 
Robinson, Richard D. [Professor] 
with Wedman, Judy M. [Associate 
Profesor] and McKenna, M. (1995). 
Issues and Trends in Literacy 
Education: A Source Book. Allyn and 
Bacon, Boston.
Sims, Wendy L. [Associate Professor] 
with Cassidy, J.; Freshwater, A.; and 
Mack, C.D.: Editors. (1995). Strategies 
for Teaching: Music in Prekindergarten. 
Music Educators National Conference, 
Reston, Va.
Watson, Dorothy [Professor and 
Chair] with Goodman, Y.M. and Burke, 
C.L. (1996). Reading Strategies: Focus on 
Comprehension. Richard C. Owen 
Publishers Inc., Kathonah, N.Y.
Watson, Dorothy [Professor and 
Chair] with Goodman, Y.M., and Burke, 
C.L. (1996). Making a Difference: Selected 
Writings of Dorothy. Heinemann, 
Portsmouth, N.H.
Practical Arts, Vocational- 
Technical Education
Birkenholz, Robert J. [Associate 
Professor] and Garton, Bryan L. 
[Assistant Professor] (1996). Applied 
Environmental Science Instructional 
Materials. The National Council for 
Agricultural Education, Alexandria, Va.

ENGINEERING
Industrial Engineering
Wicks, Elin M., [Assistant Professor] 
with DeGarmo, E. Paul; Sullivan, 
William G. and Bontadelli, James A.
(1996). Engineering Economy. (10th ed.) 
Prentice-Hall Inc., Upper Saddle River, 
N.J.

HUMAN ENVIRONMENTAL
SCIENCES
Human Development and 
Family Studies
Arnett, Jeffrey [Associate Professor] 
(1996). Metalheads: Heavy Metal Music 
and Adolescent Alienation. Westview,, 
Boulder, Colo.

JOURNALISM
Advertising
Chang, Won H. [Professor] with 
Palasthina, Teddy and Kim, Huing, Kyu 
(1995). The Rise of Asian Advertising.
Nanam Publishing, Seoul, Korea.
Chang, Won H. [Professor]: Editor. 
(1995). Sungkok Journalism Review, 
Volume 6. Sungkok Journalism 
Foundation, Seoul, Korea.
Editorial
Langton, Loup [Assistant Professor] 
and Corral, Pablo: Editors. (1995). 
Discovering Ecuador and the Galapaeos 
Islands. Imprenta Mariscal, Quito, 
Ecuador; University of Missouri School 
of Journalism, Columbia, Mo.
Merrill, John C. [Professor 
Emeritus]: Editor. (1995). Global 
Journalism. (3rd ed.). Longman, White 
Plains, N.Y.
Merrill, John C. [Professor 
Emeritus] with Gordon, Dave; Kittross, 
M. and Reuss, Carol (1996).
Controversies in Media Ethics. Longman, 
White Plains, N.Y.
Moen, Daryl R. [Professor] with 
Brooks, Brian [Professor]; Kennedy, 
George [Professor] and Ranly, Don 
[Professor] (1996). News Reporting and 
Writing. (5th ed.). St. Martin’s Press, 
New York City.
Weinberg, Steve [Associate 
Professor] (1996). The Reporter's 
Handbook: An Investigator's Guide to 
Documents and Techniques. St. Martin’s 
Press, New York City.

LAW
Abrams, Douglas [Associate 
Professor] (1996). 1996 Supplement to 
1991 Treatise, The Law of Civil RICO. 
Little, Brown and Co., Boston.
Henning, William [Professor] and 
Lawrence, W. (1995). Understanding 
Sales and Leases of Goods. Matthew 
Bender.
Henning, William [Professor] (1996). 
Uniform Commercial Code Forms with 
Commentary — Missouri Practice Series, 
Vols. 13, 13A 14. West.
Henning, William [Professor] (1996). 
1996 Supplement to the Law of Sales 
Under the Uniform Commercial Code.
Warren Gorham Lamont.

MEDICINE
Anesthesiology and Child 
Health
Tobias, Joseph D. (Associate 
Professor] and Deshpande, Jayant K.: 
Editors. (1995). The Pediatric Pain 
Handbook. CU Mosby-Yearbook, St. 
Louis, Mo.
Cardiology/Ob-Gyn
Hess, L. Wayne [Professor and Chair] 
with Hess, Darla B. [Assistant 
Professor] with and DeVore, Gregory: 
Editors. (1997). Fetal Echocardiography. 
Appleton and Lange.

Internal Medicine
Dellinger, R. Phillip [Professor]: 
Editor. (1996). Self-Assessment in 
Multidisciplinary Care — A 
Comprehensive Review, Vol. 4. Society of 
Critical Care Medicine, Anaheim, Calif.
Dellinger, R. Phillip [Professor]: 
Editor. (1996). Current Topics in Intensive 
Care. (3rd ed.). W.B. Saunders Co., 
London.
Hata, J. Steven [Assistant Professor] 
(1995). Color Atlas of Infectious Diseases, 
Volume 3. Greenwich (Conn.) Press.
KhannnA, Ramesh [Professor] with 
Nolph, Karl [Professor] and 
Twardowski, Z.J. [Professor]: Editors. 
(1996). Advances in Peritoneal Dialysis- 
1996. Multimed Inc., Toronto, Calif.
McKillion, Patrick C. [Assistant 
Professor] with Hata, J. STEVEN 
[Assistant Professor] and DELLINGER, 
R. Phillip [Professor] (1995). Color 
Atlas of Respiratory Disease, Volume 3. 
Greenwich (Corfn.) Press.
Weber, Karl T. [Professor and 
Chair]: Editor. (1995). Wound 
Healing in Cardiovascular Disease.
Futura Publishing Co. Inc., Armonk, 
N.Y.
Missouri Institute of 
Mental Health
Hile, Matthew [Research Assistant 
Professor] with Miller, M. and 
Hammond, M.: Editors. (1996).
Mental Health Computing. Springer 
Verlag, New York City.
ULETT, George [Clinical Professor] 
(1996). Alternative Medicine or Magical 
Healing. Warren Green, St. Louis, Mo. 
Ulett, George [Clinical Professor] 
(1996). Rorschach Introductory Guide.
Western Psychological Services, Los 
Angeles.
Ulett, George [Clinical Professor] 
and Nichols, J. (1996). The Endorphin 
Connection: A Handbook of Opiate 
Enhancement. Fast Books Publishing, 
Australia.
Pathology and Anatomical 
Sciences
Krause, William J. [Professor] (1996). 
Essentials of Human Histology. (2nd ed.). 
Little, Brown & Co., Boston.
Psychiatry
Favazza, Armando [Professor] (1996). 
Bodies Under Siege. (2nd ed.). Johns 
Hopkins University Press, Baltimore.

NURSING
LeMone, Priscilla [Assistant 
Professor] and Burke, Karen (1995). 
Medical-Surgical Nursing: Critical 
Thinking in Client Care. Addison 
Wesley, Redwood City, Calif.
Rantz, Marilyn J. [Assistant 
Professor] and LeMone, Priscilla 
[Assistant Professor]: Editors. (1995). 
Classification of Nursing Diagnoses: 
Proceedings of the Eleventh Conference. 
CINAHL, Glendale, Calif.
Rantz, Marilyn J. [Assistant 
Professor] and Miller, TV (1996). 
Quality Assurance in Long-Term Care. 
(5th ed.). Aspen, Gaithersburg, Mass.

VETERINARY MEDICINE
Veterinary Medicine 
and Surgery
Bonagura, John D. [Gilbreath

McLorn Professor] with Darke, P.G.G 
and Kelly D.E (1996). Colour Atlas of 
Veterinary Cardiology. Mosby-Wolfe 
Publishing, London.
Messer, Nat T, IV, [Associate 
Professor]: Editor. (1995). Veterinary 
Clinics of North America, Volume 11, 
Number 3. W.B. Saunders, 
Philadelphia.

UNIVERSITY LIBRARIES
Ellis Library
Almony, Robert A. Jr. (Librarian IV] 
with O’Brien, Frances (1995). Library 
Photocopy Operations. Association of 
Research Libraries, Office of 
Management Services, Washington, 
D.C.

ClassifiedS
FOR RENT
New 3 bdrm, 2 bath, garage, W/D 
hookups. 449-4861. Leave message.

Charming Victorian 3-4 bdrm house, 
large yard, off-street parking, 
washer/dryer, AC, 1 year lease, 
available May 1, $650. Small pets 
considered. References required. Call 
Jay at 449-7009.

HOUSE FOR RENT: 3 bdrms, 2 full 
baths, jetted tub, fireplace, family 
room, formal dining, living room, 2 car 
garage. Available June 1, 1997. $950. 
449-7523.

MISCELLANEOUS____________
HULA! HULA! and have a relaxing 
good time, Wednesdays, 5:30-6:40. 
Gentle stretching, low impact 
movement, waking up some sleepy 
muscles. Carefree time. Ivy 442-0852.

The Classified Advertising Section is open 
only to faculty and staff members and 
retirees. A home phone number is required 
in all classified ads. No refunds will be 
given for cancelled ads.

Ads must be typed.
Rates: 30-word maximum $5.

Publication deadlines: noon on Thursday 
of week prior to publication.
Mizzou Weekly Classifieds: Make your 
check payable to University of Missouri 
and send to: Mizzou Weekly, 407 Reynolds 
Center, Attention: Tanya Stitt.
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Concerts & Plays
Thursday, April 24
BLACK THEATRE WORKSHOP: “Home” 

will be presented tonight and April 25 and 
26 and May I, 2, 3 and 4 in Rhynsburger 
Theatre. The play is directed by Clylde 
Ruffin and features actor and composer 
“Mississippi” Charles Bevel. All 
performances begin al 8 p.m. except the 
matinee performance at 2 p.m. May 4. For 
ticket information, call 882-PLAY 
(882-7529).

Friday, April 25
UNIVERSITY CONCERT SERIES: Russian 

cellist Borislav Slrulev will perform at 8 
p.m. in Jesse Auditorium. For ticket 
information, call 882-3875.

Saturday, April 26
JAZZ SERIES: Internationally known 

saxophonist Stanley Turrentine will perform 
at 8 p.m. in the Holiday Inn Executive 
Center ballroom. Tickets are available at the 
MSA Box Office or call 882-4640.

Sunday, April 27
FACULTY AND STUDENT RECITALS.
The Buder Woodwind Quintet will perform at 

7 p.m. in Whitmore Recital Hall.
The Saxophone Quartern will perform at 8:30 

p.m. in Whitmore Recital Hall.Monday, 
April 28\

UNIVERSITY CONCERT SERIES: Jamie 
Farr and William Christopher of the

7 days a week Sun. 3 p.m.-n p.m.

M*A*S*H* television program will star in 
Neil Simon’s The Odd Couple at 8j).m. in 
Jesse Auditorium. For ticket information, 
call 882-3875.

Tuesday, April 29
THEATER DEPARTMENT CONCERT: 

"Mississippi” Charles Bevel, actor and 
recording artist, will perform blues and 
spirituals at 8 p.m. in Russell Chapel, 
C.M.E. Church at 108 E. Ash St.

Courses
Thursday, April 24
CQI COURSE: "CQl Facilitation” will be 

presented from 8 a.m.-4 p.m. in 235 Brady 
Commons. To register, call 882-2603.

Wednesday, April 30
HRD TRAINING AND DEVELOPMENT

COURSE: Sandy Neal, assistant director of 
Human Resource Services, will present "The 
Employment Interview” from 9 a.m.-4 p.m. 
in S207 Memorial Union. Registration is 
required, call Human Resource 
Development at 882-2603.

Exhibits
BINGHAM GALLERY: Works by Lisa Ford, 

master of fine arts candidate, titled . 
"Landscape and Portraiture” will be on 
display through May 16. A reception will 
held April 26 from 4-6 p.m. The gallery, 
located in A126 Fine Arts Building, is open

weekdays from 10:00 a.m. to 4:00 p.m.
BRADY COMMONS GALLERY: "Clay, 

Bronze and Plastic” an exhibition by Nate 
Hutchins will be on display April 21- May 
1. The gallery, located in 203 Brady 
Commons, is open 10 a.m. • 4 p.m. Monday 
-Saturday and 1-5 p.m. Sunday.

LAW LIBRARY GALLERY: "Rewriting 
Ourselves: Women in the Law” will be on 
display through April 30 in the Law Library 
in Hulston Hall.

MUSEUM OF ANTHROPOLOGY:
"Photographs by Eldon Leiter: Ancient 
Maya Art and Architecture” is on display. 
The museum’s exhibits focus on Native 
American cultures and the history and 
prehistory of Missouri. The museum, located 
in 100 Swallow Hall, is open from 9 a.m.-4 
p.m. weekdays and 10 a.m.-3 p.m. Saturday.

MUSEUM OF ART AND 
ARCHAEOLOGY:

•’’Parallel Visions: Contemporary Russian and 
American Painting” will be on display 
through June 15.

Ongoing exhibits:
•’The Mark Rothko Loan”
•’The Kress Study Collection”
•’’Isms and Others in the Twentieth Century” 
•’The Saul and Gladys Weinberg Gallery of 

Ancient Art”
•’’Early Christian and Byzantine Gallery” 
•’’European and American Gallery” 
•’’Expressions of Africa”
The museum, located in Pickard Hall, is open 

from 9 a.m.-5 p.m. Tuesday through Friday, 
6 p.m.-9 p.m. Thursday, noon-5 p.m. 
Saturday and Sunday. Closed Mondays and 
national holidays.

ROGERS GALLERY: An exhibition of 
interior design projects by Gray Design 
Group Inc., based in St. Louis and Denver, 
will be on display through April 25. The 
gallery, located in 142 Stanley Hall, is open 
from 8:30 a.m.-noon and 1-4:30 p.m. 
weekdays.

STATE HISTORICAL SOCIETY:
‘The Colored Engravings of Karl Bodmer” are 

on display in the gallery through April. The 
gallery is open 8:30 a.m.-4 p.m. weekdays. • 

‘The L. Mitchell White Collection Selected 
Editorial Cartoons” is on display through 
April in the north-south corridor.

"Decades: 1887 to 1977 Editorial Cartoons” is 
on display in the east-west corridor.

The corridors are open from 8 a.m.-4:30 p.m. 
weekdays and 9 a.m.-4:30 p.m. Saturday.

Films
Friday and Saturday, 
April 25 & 26
MSA/GPC FILM: Half-Cocked will be shown 

at 7 and 9:30 p.m. Outdoor location for the 
film will be announced. Cost: $2 in advance, 
$2.50 at the door. -

Monday, April 28
MSA/GPC FILM: La Dolce Vita will be 

shown at 7 and 9:30 p.m. in Ellis 
Auditorium. Cost: $1.50.

Inaugural MU Soccer Day Camps
Children grades 1 -6 (co-ed)

Session 1-June 16-20
Session 2-July 21 -25 
8:30 a.m.-4:30 p.m. 
(early & late care available)

Camp Director: Bryan Blitz, MU Head 
Soccer Coach

Registration fee: $130 per session 
(includes lunch daily and camp t-shirt) 
10% discount offered for MU Faculty & Staff
For more information, contact the MU Conference Office 
at (573) 882-2301 or FAX (573) 882-1953

Lectures & Seminars
Thursday, April 24
GIST INTERNATIONAL AFFAIRS

SEMINAR: Susan Flader, professor of 
history, will present "The Three Gorges 
Dam — Implications for Chinese 
Development” at noon in S204 Memorial 
Union.

INSTRUCTIONAL TECHNOLOGY 
COLLOQUIUM: A panel of MU faculty 
and staff will discuss "Assessing Computer- 
Mediated Teaching” from 2:30-3:30 p.m. in 
N214-215 Memorial Union.

PUBLIC AFFAIRS LECTURE: Chris 
Argyris, professor of education and 
organizational behavior at Harvard 
University, will present the Monroe-Paine 
lecture in public affairs "Organizational 
Learning: Strengthening Organizational 
Effectiveness” from 3:30-5 p.m. in the 
Reynolds Alumni Center.

GERMAN AND RUSSIAN SEMINAR:
Brian Baer, assistant professor of Russian at 
Kent State University, will present "Between 
Metaphor and Metonymy: Locating the 
Nation in Dostoevsky’s ‘Diary of a Writer’” 
at 4:30 p.m. in 429 General Classrooom 
Building.

ART HISTORY AND ARCHAEOLOGY 
LECTURE: Henry Glassie, professor of 
folklore and co-director of Turkish Studies 
al Indiana University in Bloomington, will 
present "The Spirit of Folk Art” at 7 p.m. in 
106 Pickard Hall.

Friday, April 25
FORESTRY SEMINAR: Olga Mashkina, 

graduate research assistant, will present 
"Decision Making in Sustainable Agriculture 
by Policy Makers and Farmers” at 2:40 p.m. 
in Room 2-3 Agriculture Building.

CHEMISTRY COLLOQUIUM: Amir 
Hoveyda of Boston College will present 
"Recent Advances in Asymmetric Catalysis: 
New Enantioselective C-C Bond Forming 
Reactions” at 3:40 p.m. in 103 Schlundt.

Monday, April 28
BIOCHEMISTRY SEMINAR: Chris Hardin, 

assistant professor of physiology, will 
present "The Integration and Organization of 
Metabolism Studied by NMR” at 3:40 p.m. 
in M437 Medical Sciences Building.

SOIL SCIENCES SEMINAR. Nien-Tzu, 
King, graduate student in soil sciences, will 
present "Distribution of Phosphorus in 
Missouri’s Mark l\vain Forest” at 3:40 p.m. 
in 133 Mumford Hall.

Tuesday, April 29
PHARMACOLOGY SEMINAR: Deepak 

Kaji, associate professor at the Mt. Sinai 
School of Medicine in New York, will 
present "Urea, Macromolecular Crowding, 
and Volume Sensor” at 11:40 a.m. in M558 
Medical Sciences Building.



MIZZOU WEEKLY Q
April 24,1997 ~

INTEGRATED TECHNOLOGY 
SERVICES SEMINAR: Don Blount, 
professor of physiology, will present “An 
Ethics Case” at noon in 631 Lewis Hall.

Wednesday, April 30
MIDDAY GALLERY EVENT: John Klein, 

assistant professor of art history and 
archaeology, will present “The ‘Portrait As’ 
in the 20th Century” at 12:15 p.m. in the 
Museum of Art and Archaeology in Pickard 
Hall.

PHYSIOLOGY SEMINAR: Louis Ignarro, 
professor of molecular and medical 
pharmacology at UCLA, will present 
“Physiology and Pathophysiology of the 
Arginine-Nitric Oxide Pathway” at 2:40 
p.m. in M437 Medical Sciences Building.

Thursday, May 1
GIST INTERNATIONAL AFFAIRS 

SEMINAR: Joel Rosenblit, instructor in 
labor education; and Andrew Twaddle, 
professor of sociology, will present “May 
Day — Labor’s Celebration (Outside the 
U.S ) — Where It Came From” at noon in 
S204 Memorial Union.

GEOLOGY COLLOQUIUM: John Kleist, a 
geological consultant with Chevron 
Petroleum Technology Co., will present 
“Supply Challenge for North American 
Natural Gas: How Will Technology and 
Earth Science Make an Impact” at 3:40 p.m. 
in 108 Geological Sciences Building.

Friday, May 2
FORESTRY SEMINAR: Ken McCarty, 

director of the natural heritage program for 
the Missouri State Parks Division, will 
present “The Role of Fire in Missouri Native 
Plant Communities” at 2:40 p.m. in Room 2- 
3 Agriculture Building.

CHEMISTRY COLLOQUIUM: Linda 
McGown of Duke University will present

Judy Dooley o Marcia Friedrich
Statistics PAVTE

Coca-Cola for a Week Surge Jacket

744*44 tk fateuit Stott* at

ADMINISTRARIVE SERVICES

“Four-Decay Detection for DNA 
Sequencing” at 3:40 p.m. in 103 Schlundt.

Meetings
Tuesday, April 22
PROFESSIONAL SECRETARIES

INTERNATIONAL: University chapter 
will meet from 4-7 p.m. in Room GL-l I 
University Hospital. In honor of Secretaries 
Week, the chapter is holding an open house 
for individuals wishing to join the group or 
to learn more about available courses.

Thursday, April 24
STAFF ADVISORY COUNCIL: Group 

meets at 1:15 p.m. in S206 Memorial Union.
FACULTY COUNCIL: Group meets at 3:40 

p.m. in SI 10 Memorial Union.

Special Events
Friday, April 25
UNIVERSITY REFORM LECTURE.

Former curator Edwin Turner, an advisory 
council member of the Kellogg Commission 
on the Future of State and Land-Grant 
Universities, will discuss the commission’s 
call for reform of public higher education at 
3 p.m. in Columns I at the Reynolds Alumni 
and Visitor Center.

Monday, April 28
ADVISING FORUMS: Michael McCauley, 

president of the National Academic Advising 
Association, will discuss a wide variety of 
advising issues at a meeting with faculty and 
professional advisers from 3-3:50 p.m. and 
with students from 4-4:50 p.m. Both open 
meetings will be held in N232 Memorial 
Union.

Out-of-class excellence

Mizzou recognized 10 faculty 
members, advisers and 
academic administrators April 
21 with the Excellence in Education 

for their significant contributions to 
the out-of-class learning experiences 
of MU students. Twenty-one others 
will receive citations of merit for 
outstanding achievement.

The award was established by the 
Student Affairs division last year to 
recognize members of the University 
community who go above and beyond 
their regular duties to help students 
succeed inside and outside the 
classroom.

The recipients have demonstrated a 
longstanding commitment to student 
learning and personal development, 
and they recognize, support and value 
learning beyond the classroom, says 
Charles Schroeder, vice chancellor for 
Student Affairs.

EXCELLENCE IN 
EDUCATION 

Erma Ballenger, assistant 
professor of social work 
Dana Brown, placement director, 

agriculture, food and natural 
resources

Karen Cone, associate professor of 
biological sciences

John David, associate professor of 
biological sciences

Tom Dougherty, professor of 
management

Robert Leavene, associate professor 
of electrical engineering

David Lehman, adviser, agricultural 
economics

Douglas Noltie, associate professor 
of natural resources

David Schenker, assistant professor 
of classical studies

Steven Stockham, associate 
professor of veterinary medicine

to think about 
advertising in the 

Mizzou Phone Directory.

CITATION OF MERIT FOR 
OUTSTANDING ACHIEVEMENT 
Everett Aronson, associate 

professor of veterinary medicine 
Bob Bailey, assistant dean of law 
Michael Barker, associate professor 

of civil engineering
Allen Bluedorn, associate professor 

of management
Marie Chirol, assistant professor of 

Romance languages
Bede Clark, assistant professor of art 
Dina DeLuca, visiting instructor,

Romance languages
Judy Elliot, instructor in Romance 

languages
Bea Gallimore, assistant professor 

of Romance languages
Joseph Goldfarb, assistant professor 

of curriculum and instruction
Jerry Griffith, adviser, nursing 
Bob Jones, director of career 

services, engineering
Bill Kuykendall, associate 

professor of journalism
Trish Lewis, assistant professor of 

English
Tony Mann, associate professor of 

veterinary medicine and surgery
Mary McDonald, assistant professor 

of food science and human 
nutrition

Johnetta Morrison, associate 
professor of human development 
and family studies

Ezio Moscatelli, professor emeritus 
of biochemistry

Mary Jo Muratore, professor of 
Romance languages

Michael Prewitt, assistant professor 
of health related professions

Gordon Springer, associate 
professor of computing engineering 
and computing science

Call Tanya Stitt 
at 882-7358 for 

information 
about placing 

your ad.
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Moving 
ahead
MU’s Faculty Council 
this year has taken steps 
in areas that include a 
faculty ombudsman, 
English proficiency in the 
classroom and promotion 
and tenure review.

At the general faculty meeting April 
15, Dennis Sentilles, chair of 

^Faculty Council, reported on
changes and initiatives that the council 
has implemented over the past year:

•established an ad hoc committee on 
health and health care made up of 
members of the health community on 
campus. Marian Minor is the committee 
chair, and the group’s task is to bring 
expert insight and advice on matters that 
affect health benefits. University 
Hospital and other campus units that 
impact faculty health, including 
recreational opportunities.

■ established an electronic forum for

faculty discussion on the Faculty 
Council home page. Al Hahn, chair of 
the council’s special projects committee, 
and Don Ranly, editor of Faculty Forum 
worked to establish the electronic 
presence. “With al’s expertise it is now 
there and any faculty member can get on 
at any time and open or join a discussion 
on whatever matter is of interest,” 
Sentilles said.

■ worked with the UM System 
Intercampus Faculty Council to adopt a 
resolution on English proficiency in the 
classroom. “It urged no more than 
sensible attention on the part of 
department chair, and gives faculty 
support to chairs to deal with a potential 
problem in a timely way,” Sentilles said. 
“This example of self-governance has 
earned us real credit with the Board of 
Curators that I believe will redound to 
our favor at some later point, on some 
later issue.”

■ discussed establishing a new 
faculty ombudsman office. The 
ombudsman’s charge would be to head 
off disagreements that could lead to 
formal grievances. Al Hahn, chair of the 
council’s special projects committee, 
initiated the proposal and is working 
with the administration and with faculty 
from the School of Law’s Center for 
Dispute Resolution.

Sentilles noted that a number of other 
highly respected universities have 
ombudsmen. “As we have discussed it, 
this office will stay entirely apart from

tenure matters; it’s function is to help 
individuals and the institution work 
more smoothly together by not letting 
small sores fester into the large wounds 
that become the energy and emotional 
sinks of formal grievance,” Sentilles 
said.

■ is taking steps to see that the 
recommendations of the provost’s 
committee on promotion and tenure 
receive full faculty input and discussion. 
Russ Zguta, chair of the council’s 
faculty affairs committee, has organized 
two open forums and is working to put 
written comments on those 
recommendations on the Faculty Council 
home page.

“We are working with the provost’s 
office to bring to conclusion those 
recommendations that the faculty 
supports via a general ballot to be held 
sometime in the coming year,” Sentilles 
said.

■ is moving ahead on a council 
proposal that was initiated three years 
ago. That proposal to the administration 
requested meaningful, but anonymous, 
reporting to faculty on the breadth and 
depth of the merit system. Sentilles said 
that MaryEllen Sievert, chair of the 
council’s fiscal affairs committee, has 
been working on the proposal with the 
provost’s office and hopes to have a 
reporting system in place for the coming 
year.

■ expects to have a proposal on 
changes in the plus-minus grading

system to put to a faculty vote next fall. 
Charles Knowles, head of a special 
council task force made up of faculty 
and students has been working on 
changes that will satisfy faculty and 
answer student concerns, with the option 
for faculty to choose to abandon plus
minus grading.

■ has been exploring the impact of 
non-regular faculty appointments. “We 
have been discussing the appointment of 
a task force on one worrisome element 
of the changing academic scene, the 
rapidly rising use of non-regular, 
especially non-tenure track, faculty, 
their rights responsibilities in the 
University, and perhaps what their 
growing presence means in a 
university,” Sentilles said.

■ held a “shadow council” meeting 
at which newly hired faculty members 
replaced regular council members. The 
goal, Sentilles said, was to introduce 
new faculty to the institution and help 
generate fresh ideas on what a university 
is about.

Some of the concerns of new faculty, 
Sentilles said, included using the more 
inviting title of “pre-tenured,” rather 
than untenured faculty, more widespread 
mentoring of new faculty in their 
disciplines and also into the institution. 
New faculty also expressed concerns 
about heavy service loads in small 
departments and how that would impact 
promotion and tenure decisions at the 
campus level.

Expanded Hours!
MIZZOU CREDIT UNION

...meeting our members’ needs
MIZZOU
CREDIT
UNION®

GUEST SPEAKER

£DWIN $. TURNER
Ed Turner. MU alumnus and former UM System curator, was appointed 

to the advisory council of NASULGC’s Kellogg Commission on the Future 
of State and Land-Grant Universities in 1996.

Mr Turner will report on the findings of the commission^which has 
issued a national call for reform of public higher education, and its future 
activities He also looks forward to receiving input from MU faculty and 
staff on topics related to the commission’s work

FRIDAY, APRIL 25
COLUMNS I, REYNOLDS ALUMNI AND VISITOR CENTER

The campus community is invited to this free 
presentation. Refreshments will be served. 

Please call University Affairs at 882-4523 for more information.

Lias new. expanded hours 
starting Monday, 

April 28, 1997.

Your Accounts 
Federally Insured By

NCUA

First & Broadway • PO Box 1795 • Columbia, MO 65205-1795 
Phone: (573) 874-1477 • (800)451-1477 • Fax: (573) 874=1300

Faculty, Staff, Retirees, Students, Alumni and their families are eligible to join. 
Call for membership eligibility requirements today.
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Coaching
h Heart

s the men’s and women’s track coach at Missouri, 

Rick McGuire wants his athletes to succeed both 

on and off the track. Sure, he teaches them to run, jump, 

hurdle and throw. But also he emphasizes values like self- 

worth, personal pride and academic excellence—values that 

remain long after the races are over. Coach McGuire 

encourages athletes to forge success by allowing them the 

freedom to fail and the freedom to take risks. Nurturing 

personal greatness—that’s Coach Rick McGuire.

As a 'loam

48 All-American awards

Two NCAA individual championships

40 Big Eight individual and relay championships

Six athletes earning USA team berths

Many athletes have earned Phi Beta Kappa honors, Academic All-American team 

awards, perfect 4.0 grade point averages and NCAA post graduate scholarships

As a Coach ' - r .

Chair of the USA Track & Field committee for sport psychology since 1983

US Olympic track and field team staff for the 1992 and 1996 Olympics; the 1995 World

Championship team and the 1989 World Cup

Known for his "Coaching Mental Excellence" seminars

Winner of the "High Flyer" award for teaching excellence from MU s College of 

Education

Recipient of the Missouri Student Association Award for Outstanding Teaching

Recipient of President's Award from USA Track & Field

115 Ellis Library • Columbia, Mo. 65201-5149 
Phone: (573) 882-7262 • Fax: (573) 884=5004 • http://copy-service.ps.missouri.edu

Mon. thru Thurs. 7:30 a.m. to midnight • Friday 7:30 a.m. to 11 p.m. • Saturday 9 a.m. to 9 p.m. • Sunday noon to midnight

Full Color Copies • Book Retrieval • 18 Colored Paper Choices

http://copy-service.ps.missouri.edu
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Working together 
State Rep. Vicky Riback, D- 
Columbia, presented a resolution 
from the Missouri House of 
Representatives to interim 
Chancellor Richard Wallace, left, 
and Gil Porter, director of MU’s 
General Education Program, at an 
April 18 luncheon meeting of the 
MU Alumni Association’s national 
board. The resolution recognized 
Mizzou for winning the prestigious 
Hesburgh Award for undergraduate 
education.
Riback also presented a Missouri 
House resolution to Mary Anne 
McCollum, director of the 
Associated Students of the 
University of Missouri, recognizing 
her for being selected as a 
recipient of the Alumni Alliance 
Award for the MU campus and for 
her work with students and as a 
community volunteeer.

Rob Hill photo

MU WEBSMITHS
MU Students to make your 

Homepages.

Certified by MU's Web Guild and 
Campus Computing, Websmiths 
are MU students for hire who are
skilled and experienced in web authoring.

Websmiths provide a reliable talent pool for department 
web projects at MU.

To look through our members list, or to find out how 
to become a certified Websmith yourself, visit our 
homepage at:

http://www3nissouri.edu/~muwww/websmith/

Publications and Alumni Communication 
407 Reynolds Alumni and Visitor Center 
Columbia, MO 65211

http://www3nissouri.edu/%7Emuwww/websmith/
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