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Quality of care (QOC) measured by 
conventional metrics and patient perceptions of 
QOC are often incongruent. Here, we determine 
whether there is an association between how 
ophthalmologists dress and the perception of 
QOC at a large academic facility.

A convenience sample of individuals scheduled 
for an ophthalmology outpatient clinic visit were 
randomly given the opportunity to complete a 
brief survey in the waiting room, using validated 
images of different dress attire.

The aim of this study is to evaluate patients' 
preferences of their ophthalmologist's attire in 
different settings (clinic, surgery, etc.). 
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The results in our study illustrate that a white coat is more preferred to 
other forms of attire. Interestingly, patients reported that a white coat was 
not necessarily important to them, but still preferred it to other dress forms 
presented. Although a physician who wears a white coat is preferred in our 
clinic at this institution, our conclusion may be influenced by unmeasured 
unique factors and may not necessarily be applicable to other 
settings. Other studies found similar findings.

A. Which physician do you believe to be the most friendly, 
professional, and trustworthy?

C. Which physician do you believe would be using the most up-
to-date treatment to treat your eyes?

D. Which physician would you believe is more knowledgeable?

B. Which physician do you believe would be better accurately 
diagnosing your eye problems?

E. Which physician do you believe would be better at adequately 
addressing your eye concerns at an office visit?

F. On a scale from 1 to 5, with 1 being not at all important and 5 
being very important, rate the following:
 
Physician is dressed casually.

 
Physician is wearing formal attire.

 
Physician is wearing a white coat.

Figure 1. Responses obtained from survey participants. Nearly all 34 respondents were between 60-80 years 
old. 56% were female. 88% were white, while the remaining 12% were African-American, Hispanic/Latino, or Asian-
American. 53% had a college/advanced degree, 26% high school/GED, and 21% with some college. 65% reporting a 
physician in a white coat would better address ophthalmic concerns in an office setting, with 57% believed a physician 
in a white coat is more knowledgeable (B, D). 65% of respondents preferred a white coat be worn to the clinic. 
Respondents overall rated the importance of wearing a white coat as 2.59 on a 5-point scale (F). A white coat was 
preferred by a 3-1 margin for friendliness, professionalism, and trustworthiness


